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Paper Description and Aims 
 

This paper examines the theory and application of why and how optimal corporate financial 
decisions are made. This course is designed to prepare students for ACCT 306, ACCT 307, ACCT 310, 
ACFI 305 and FINC 303. ACFI 201 challenges students to develop leadership skills necessary to make 
financial decisions concerning firm value. Students will find themselves practically engaged in 
making financial management decisions. Specifically, students will be able to: 

 Analyse and interpret financial statements 

 Apply strategies using financial planning and forecasting 

 Explain the trade-off between risk and return 

 Implement decisions involving the time value of money 

 Undertake capital budgeting to determine optimal investment opportunities 

 Perform security and firm valuation 

 Understand dividend payments and stock repurchases 

 Identify opportunities concerning decisions to lease versus own fixed assets 

 Determine the optimal capital structure, including the costs of financial distress 

 Implement optimal working capital management structures 

 Understand bankruptcy and financial distress 
 

Prerequisites: BSNS 107, BSNS 108 (previously BSNS 101) and BSNS 102 

Restriction: ACCT213 and FINC201 

Learning Outcomes 
 

Upon successful completion of this paper, you should be able to identify and use the skills necessary 

to undertake important financial management decisions necessary in the day-to-day and long term 

management of a corporation. You will develop financial knowledge and fundamental skills, 

including the extensive use of Excel spreadsheet skills for the building and application of financial 

decision models, concerning all the key responsibilities of a financial manager. 

Teaching Staff 
 

Paper Coordinator and lecturer (Accountancy)  
Name: Mr Dyna Seng (DS) 
Office: Commerce 547 
Email: dyna.seng@otago.ac.nz 
Office Hours: Monday 2 p.m. – 5 p.m. 
 
Lecturer (Finance) 
Name: Mr Eric Tan (ET) 
Office: Commerce 513 
Email: eric.tan@otago.ac.nz 
Office Hours: Monday 2 p.m. – 5 p.m. 
 
Tutorial and computer lab Team are Dyna Seng, Eric Tan, Jennifer Teoh 
(teolo146@student.otago.ac.nz), Alicia Sizemore (sizal017@student.otago.ac.nz), Keith Yung 
(yunke457@student.otago.ac.nz), and William Chen (chech383@student.otago.ac.nz).  

mailto:teolo146@student.otago.ac.nz
mailto:sizal017@student.otago.ac.nz
mailto:yunke457@student.otago.ac.nz
mailto:chech383@student.otago.ac.nz
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You should contact the Course Coordinator with any administrative enquiries about the paper. 
Course contents can be discussed in class (computer labs and tutorials), during office hours with the 
relevant lecturer. 

Course Delivery 
 

Lecture Day/Time:  Monday 13.00-13.50, Wednesday and Thursday 11.00-11.50 
Room:  Monday: BURN1, Wednesday: BURN1, Thursday: ARCH4  
Tutorials and/or Labs Day/Time:  
 
Your tutorial streams are 
 

Day Time Room  Day Time Room 

Thursday 9.00 – 9.50 CO220  Friday 9.00 – 9.50 BURN4 

Thursday 14.00 – 14.50 T105B  Friday 10.00 – 10.50 RGS2 

Thursday 15.00 – 15.50 T201  Friday 11.00 – 11.50 CASTB 

Thursday 16.00 – 16.50 CO219  Friday 12.00 – 12.50 CASTA 

 
Note: Use the campus map link to find the location of your lecture, computer lab and tutorial: 
http://infosci.otago.ac.nz/assets/general/Map-of-IS-labs-and-lecture-theatres.pdf    
 
Your computer lab streams are 
 

Day Time Lab  Day Time Lab 

Tuesday 9.00 – 9.50 CO303  Tuesday 13.00 – 13.50 CO316 

Tuesday 10.00 – 10.50 CO303  Tuesday 14.00 – 14.50 CO303 

Tuesday 11.00 – 11.50 CO316  Tuesday 15.00 – 15.50 CO303 

Tuesday 12.00 – 12.50 CO316  Tuesday 16.00 – 16.50 CO316 

 
 

Every week students must attend three 50-minute lectures, one 50-minute tutorial, and one 50-

minute computer lab. The computer labs will run from July 8 to August 5, during the first half of the 

semester.  

You may change your tutorial or computer lab stream in the first week if space permits.  

 

Lectures present the key conceptual material. Lectures are supported by readings. It is to your 

benefit that you read the chapters assigned BEFORE each lecture and you should prepare short notes 

on them. This will enhance your understanding of the subject matter to be covered. The lecturers will 

bring the important issues to your attention, and add other information that may not be gleaned from 

the weekly readings. During the course, additional examples may be presented that are relevant to the 

completion of the computer labs/tutorials. 

http://infosci.otago.ac.nz/assets/general/Map-of-IS-labs-and-lecture-theatres.pdf
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Lecture slides and/or notes will be available on Blackboard and they will generally be available before 

the lecture. These are not substitutes for the lecture. 

 

Tutorials are interactive, collaborative sessions in which students attempt to cement concepts 

presented at lectures with their peers in a supportive environment.   

 

Tutorials begin in the second week of semester.  You will be allocated to a tutorial and this will be 

available in your eVision.   

Tutorials offer you the opportunity to apply the concepts that you have been exposed to in class and 

from your reading, and to stimulate your interest in the course as it applies to “everyday” issues.  

The key feature of tutorials, as opposed to lectures and individual study, is participation of all 

members of the tutorial group.  Please prepare for tutorials before going to them.  Your tutor will 

be able to better enhance your understanding of problems related to the topics being taught if you 

have attempted to do the homework before your assigned tutorial. 

 
A schedule of tutorial questions is provided in the course outline. Solutions will be available on 

Blackboard in the following week.  

Additional practice questions will be available via APLIA, the online learning tool provided with the 

textbook. These will be available continuously throughout the semester and will give students the 

necessary practice required to complement the concepts being taught during each week of the 

semester. These online tutorials are not compulsory but students are strongly encouraged to use 

the practice questions to test their understanding of material being taught in class. These can be 

done at any time with immediate feedback and help. 

 
Computer Labs will be held every week beginning in week one until the end of week five only. 

There is a weekly computer lab assignment that uses financial modelling built into MICROSOFT 

EXCEL.  The purpose of the weekly computer lab sessions is to advance your computer skills.  An 

introductory EXCEL workshop will be held during week 1.  The EXCEL computer lab reviews the 

topics covered in the preceding three lectures. It is recommended that you read the weekly 

assignment before attending your computer lab. Your computer lab stream will be automatically 

assigned within eVision.  

 

Course Calendar The course calendar (in this outline) details scheduling information.  Note that this 

calendar may change as the course proceeds.  Any changes will be announced at lectures and be 

detailed on Blackboard. 

 

Students are expected to prepare for and attend all classes to gain full benefit from the course 

 

These activities should be prepared for by reviewing information detailed on Blackboard and 

completing any assigned readings.  Students unable to attend a lecture are expected to catch up on 

missed material.  Unless stated otherwise, all aspects of the course are examinable. 
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Course Calendar 
Week Dates Topics  Tutorials/ Assignments 

1 
July 7 
July 9 
July 10 
 

Course Overview 
APLIA:  Online Learning Tool Overview 
Extract1: The Role and Objective of Financial 
Management (Chapter 1, MMK) 
 

DS 
 

 

APLIA practice questions 
 
Computer Labs begin 
Otago Shoes Ltd. 
(parts 1 to 3) 

2 

July 14 
July 16 
July 17 
 

Financial Planning and Forecasting 
Extract 2: Financial Planning and Forecasting 
(Chapter 4, MMK) 
 
 
 
 

 
 
 
 

DS 
 
 
 

APLIA practice questions 
Computer Lab  
Otago Shoes Ltd. 
(parts 4 to 7) 
 Qs 1.8, 1.9, 1.11, 1.18,  
 
 

3 

July 21 
July 23 
July 24 
 
 

Analysis and Interpretation of Financial 
Statements 
Extract 12: Evaluation of Financial Performance 
(Chapter 3, MMK) 
 

 
DS 

 
 

APLIA practice questions 
Computer Lab  
Harrison Printing Ltd  
P4.3; Qs 4.2, 4.3, 4.6 
 

4 

July 28 
July 30 
July 31 

Working Capital Management 
Extract 15: Working Capital Policy and Short-
Term Financing (Chapter 16, MMK) 

 
DS 

 

APLIA practice questions 
Computer lab  
P3.10, P3.19 
Qs 3.2, 3.4, 3.9 
 

5 
Aug 4 
Aug 6 
Aug 7 

Working Capital Management 
Extract 16: The Management of Cash and 
Marketable Securities (Chapter 17, MMK) 
Extract 17: The Management of Accounts 
Receivable and Inventories (Chapter 18, MMK) 

DS 
 

APLIA practice questions 
Computer Lab  
P16.3, P16.5, P16.8, 
P16.17, P16.18, P16.32; 
Qs 16.1, 16.5, 16.15, 
16.21, 16.22 
 

6 
Aug 11 
Aug 13 
Aug 14 

Capital Structure and Leverage 
Extract 13: Capital Structure Concepts (Chapter 
13, MMK) 
Extract 14: Capital Structure Management in 
Practice (Chapter 14, MMK) 
 
 

 
 

DS 
 

APLIA practice questions 
P17.4, P17.5;  
P18.10, P18.17, P18.21 
Qs 17.3, 17.5, 18.9, 18.11 

Group Assignment 
due Friday, August 15, 
5p.m. 

 

7 

 
Aug 18 
Aug 20 
Aug 21 

Time Value of Money 
Extract 4: The Time Value of Money (Chapter 3 
GSM) 

 
ET 

 

APLIA practice questions 
P13.3, P13.8; 
P14.13, P14.19 
Qs13.2, 13.9; 14.3, 14.9 
MID-SEMESTER EXAM 
Thursday, August 21,   
6.30 p.m. – 8.30 p.m. 
 

Aug 25– Aug 29 
MID SEMESTER BREAK 
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8 

Sep 1 
Sep 3 
Sep 4 
 
 
 
 

 
Review of Security Valuation and the Cost of 
Capital 
Extract 5: Fixed-Income Securities, 
Characteristics and Valuation (Chapter 7, MMK) 

Extract 6: Common Stock Characteristics, 
Valuation and Issuance (Chapter 8, MMK) 

Extract 7: The Cost of Capital (Chapter 12, 
MMK) 

Capital Budgeting 
Extract 8: Capital Budgeting and Cash Flow 
Analysis (Chapter 9, MMK) 

Extract 9: Capital Budgeting Decision Criteria 
and Real Options Considerations (Chapter 10, 
MMK 
 

ET 
 

 
 
 
 

APLIA practice questions 
(GSM) Q3.3, 3.8, 3.11; 
P3.5, 3.9, 3.20, 3.27, 3.35, 
3.38, 3.43   
 
 
 
 
  

9 

 
 
 
 
 
 
Sep 8 
Sep 10 
Sep 11 
 

Capital Budgeting Continued 
Equivalent Annual Annuities, growing annuities 
and perpetuities, retain, replace or rent 
decisions 
 
 

 
 

ET 
 
 

 
APLIA practice questions 
(MMK) Q7.14, 7.17;  
P7.4, 7.8, 7.14 
(MMK) Q8.2, 8.13;  
P8.1, 8.8, 8.13, 8.24 
(MMK) Q12.11, 12.13; 
P12.5, 12.9, 12.17 
(MMK) Q9.2, 9.7;  
P9.11, 9.12 
(MMK) Q10.2, 10.10; 
P10.19 
 

10 

 
Sep 15 
Sep 17 
Sep 18 
 

 
Distribution of Equity 
Extract 18: Dividend Policy (Chapter 15, MMK) 

ET 
 
 
 

 
Handout Sheet: Smart 
Electronics, Germania 
Corporation, BC 
Minerals, Beryl’s Iced 
Tea, Bay Properties, 
Bauer, Machine 
Replacement. 
 

11 

Sep 22 
Sep 24 
Sep 25 
 

Lease and Intermediate-Term Financing  
Extract 11: Lease and intermediate-Term 
Financing (Chapter 19, MMK) 

 
 

ET 
 
 

APLIA practice questions 
 (MMK) Q15.5-15.7, 15.14, 
15.15;  
P15.2, 15.8, 15.11-15.13 
 

12 

Sep 29 
Oct 1 
Oct 2 
 

Enterprise Value, Bankruptcy and Financial 
Distress 
Extract 20: Bankruptcy and Financial Distress 
(Chapter 25, GSM) 
 
 

 
 

ET 
 
 

APLIA practice questions 
 (MMK) Q19.1, 19.6, 
19.10, 19.15;  
P19.4, 19.16, 19.17 
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13 
Oct 6 
Oct 8 
Oct 9 

Exam Review 
ET 
DS 

APLIA practice questions 
 (GSM) Q25.7, 25.11; 
P25.9, 25.13 
Handout Sheet: Heavy 
Metal Corporation, H.J. 
Heinz Ltd, Valuing KCP, 
IDX Technology, Tecnor 
Industries, Myox Labs, 
Sora Industries. 

refer to ACFI201 Case Book 
P: refer to Problem from textbook (e.g. P4.3 is problem 3 from Chapter 4) 
Q: refer to Question from textbook (e.g. Q1.8 is question 8 from Chapter 1) 

 

Expectations and Workload 
 

You should plan to spend 12 hours per week on average on ACFI 201. That is 7 hours of study 
outside the classroom per week. This is only a rough guide for time management, and no two 
students have exactly the same study habits. If you are having difficulties, please seek advice early 
from your tutor, lecturer or class representative as soon as possible. It is better to sort out small 
concerns before they become big issues! Find some more information about other sources of 
assistance for you, as listed below under the Student Learning Centre. 

 

Course Learning Resources 
 

The required textbook is ACFI 201 Corporate Financial Decisions customised publication for the 
University of Otago, compiled by Dr. Helen Roberts and Dyna Seng, 2012. 
The textbook contains material from Contemporary Financial Management (11th edition) by R. 
Charles Moyer, James R. McGuigan and William J. Kretlow (MMK) as well as Corporate Finance: 
Linking Theory to What Companies Do (3rd edition) by John Graham, Scott B. Smart and William L. 
Megginson (GSM). 

 

Blackboard 

Blackboard https://blackboard.otago.ac.nz/ provides you with access to course materials, class 
notices, and resources.  Blackboard is used to email the whole class so it is important that you check 
your student email and Blackboard regularly.   
 

Student Webmail 

IMPORTANT - DO THIS NOW: 
Forward your University email address to an email address that you use regularly as follows: 
 

1. Log into your StudentMail account using your student username and password 
2. Click Options >See All Options 
3. Under Account, select either the Forward your email shortcut or the Connected Accounts 

tab. 
4. At the bottom of the screen, type in the email address you want your email to be forwarded to. 

You can also choose to have a copy of these emails kept on your StudentMail account, so 
please check the box if you would like this. 

5. Click the Start forwarding link at the bottom of the page. 

https://blackboard.otago.ac.nz/
http://www.otago.ac.nz/studentmail
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Assessment 
 

All material presented is examinable (except where stated otherwise).  All important assessment 

information such as due dates and times, content, guidelines and so on will be discussed at lectures 

and, where appropriate, detailed on Blackboard.  Students are responsible for ensuring that they are 

aware of this information, keeping track of their own progress, and catching up on any missed classes. 
 

There are three assessments for this course. 
 
1. Group assignment: 10% of overall grade 

There is ONE group assignment that is worth 10% your course mark.  By Friday, July 18, you 

must form a group of 4 students, who will all be in your tutorial class.  Details on forming these 

groups will be given in the First Lecture, July 7th.  It is recommended that you seek out students 

with a range of academic skills for your group.  Please consider that your group members will 

expect a good commitment from you, because all group members get the same mark. 

Your group must submit both a hard copy and an electronic copy of your assignment by the due 

date (Friday, August 15, 5 p.m. - also see course calendar).  Since this assignment has been set 

well in advance, no late assignment will be accepted. 

 
On the last page of your assignment the following statement must be typed: "We declare that 

this assignment is entirely our own work”.  Below this, group members' names must be listed 

with a weighting between 0 and 1, for each member's relative contribution.  For example, if all 

members do roughly the same amount of work, the weightings should be 1, 1, 1, 1 - all groups 

should aim for this weighting.  However, if one member does half as much work as the other 3, 

the weightings should be 0.5, 1, 1, 1; if one member does no work and the others work evenly, 

the weightings should be 0, 1, 1, 1; etc.  Your individual mark will equal your weighting (above) 

multiplied by the assignment mark, e.g., 1 x 80% = 80%; 0.5 x 80% = 40%; 0 x 80% = 0.  

 

All members must sign beside their name. 

No mark will be awarded to an assignment without the above, signed declaration and weightings. 

 
This assignment represents collaboration amongst small groups.  Collaboration between groups is 
prohibited and will result in all members of all groups involved receiving a mark of zero.   
 

2. Mid-semester test: 30% of overall grade  
The mid-semester test is compulsory and there will be NO make-up test.  That is, the mid-

semester test will only be given at the specified date and time and no arrangements will be 

made for the test to be given at another time.  

The 2 hour mid-semester test will be held on Thursday, August 21, 6.30 p.m. to 8.30 p.m. It 

will examine all materials (including lectures, handouts, class discussions, APLIA exercises and 

weekly assignments) covered from week one up to the end of week five inclusive.  

You are required to bring along a university approved calculator (CASIO FX82 or FXZ100, 

SHARP EL531) to the test. See http://www.otago.ac.nz/otago030715.pdf for approved 

university calculators. 

If you are unable to take the test due to situations that are beyond your control, you must 

present relevant evidence prior to the test to have the weight shifted to your final exam.  

http://www.otago.ac.nz/otago030715.pdf
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Notification after the test will not be accepted; if you miss the test without prior notification, 

you will receive a zero score.  
 

3. Final exam: 60% of overall grade 
A 3-hour written final exam will be held at the end of the semester. The date, time and venue will 

be notified as soon as they become available. All course material is examinable. You are required 

to bring along a university approved calculator (CASIO FX82 or FXZ100, SHARP EL531) to the 

test. See http://www.otago.ac.nz/otago030715.pdf for approved university calculators. 

 

Assessment Weighting 

No. Type Weight Due Date 

1 Group assignment 10% Friday, August 15, 5p.m. 

2 
Mid-semester test. Covers all material 
from weeks 1 – 5 inclusive. 

30% Thursday, August 21 (6.30 p.m. – 8.30 p.m.) 

3 
Final Exam. Covers all lecture topics 
but excludes specific spreadsheet skills. 

60% Exam Period  

 Total 100%  

 

In order to “PASS” ACFI 201, you must score at least 45% on the final exam AND achieve a grade of 
50% overall (based on the final exam mark and internal assessment). 

 

Learning Outcomes 

 

Learning Outcome 

G
ro

u
p

 

A
ssig

n
m

en
t 

M
id

-sem
ester 

test 

Fin
al E

xam
 

T
o

tal 

The role and objective of financial management 
    

Apply strategic financial planning and forecasting 
    

Evaluation of financial performance 
    

Optimal working capital management 
    

Identify optimal capital structure  
    

Evaluate financial decisions using tools based on the 
time value of money     

Apply different valuation techniques to shares and 
bonds     

Use capital budgeting to identify optimal investment 
decisions     

http://www.otago.ac.nz/otago030715.pdf
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Explain firm payout policy and leasing 
    

Bankruptcy and Financial Distress 
    

Total 10% 30% 60% 100% 

 

Quality Assurance 

At the Otago Business School we monitor the quality of student learning and your learning 
experience.  Your assessed work may be used for assurance of learning processes, such as 
evaluating the level of achievement of learning outcomes, with the aim of improving the quality of 
our programmes.  All material used for quality assurance purposes will be treated as confidential 
and the outcome will not affect your grades. 

 

Grading System 

The grading scheme used at Otago is: 
 

A+ 90-100 C+ 60-64 
A 85-89 C 55-59 
A- 80-84 C- 50-54 
B+ 75-79 D 40-49 
B 70-74 E <40 
B- 65-69   

 
 

Dishonest Practice and Plagiarism 

Students should ensure that all submitted work is their own.  Plagiarism is a form of dishonest 

practice (cheating). It is defined as copying or paraphrasing another’s work and presenting it as 

one’s own.  Any student found responsible for dishonest practice in any piece of work submitted for 

assessment shall be subject to the University’s dishonest practice regulations, which may result in 

serious penalties, including forfeiture of marks for the piece of work submitted, a zero grade for the 

paper, or in extreme cases, exclusion from the University.  The University of Otago reserves the 

right to use plagiarism detection tools.  

 

Students are advised to inform themselves about University policies concerning dishonest practice 

and take up opportunities to improve their academic and information literacy.  If necessary, seek 

advice from academic staff, or the Student Learning Centre.  The guideline for students is available 

at this link:  http://www.otago.ac.nz/study/plagiarism/ 

 

The Library resource on ethical use of information is available via this link:  

http://oil.otago.ac.nz/oil/module8.html  

 

 
 

http://oil.otago.ac.nz/oil/module8.html
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Student Learning Support and Information 
 

Student Charter 

http://www.otago.ac.nz/about/otago005275.html 

Guidelines for Learning at Otago 

http://hedc.otago.ac.nz/hedc/wp-content/uploads/2012/12/Guidelines-for-Learning.pdf 
http://hedc.otago.ac.nz/hedc/learning/ 

Student Learning Centre 

The Student Learning Centre, which is part of the Higher Education Development Centre, provides 

learning support, free of charge, to ALL enrolled students. Their services include:  

 a workshop programme designed to help students to improve their learning strategies and their 

generic skills;  

 individual assistance with learning issues;  

 on-line study skills advice;  

 a student leadership programme  

 a student-led peer support programme for students of all ages and backgrounds.  

 conversational English groups for students from a non-English speaking background  

The Centre also provides two very helpful study guides, “Guidelines for Writing and Editing” and 
“Writing University Assignments” and these are available on the SLC website.  
http://hedc.otago.ac.nz/hedc/learning/ 

Library Support 

The University Library provides online resources for students.  These include subject guides, and 
other research resources, and citation styles.  Check it out at:  
http://www.otago.ac.nz/library/for/undergraduates/index.html 
 
The Library website http://www.library.otago.ac.nz/index.php provides online access to resources 
and services, including the catalogue, group room bookings, library hours and locations, past exam 
papers, subjects guides and more.   

From your mobile: http://m.otago.ac.nz/library/    
 
 
 
 
 
 

 

 

Kaiārahi Māori – Māori Student Support 
 

Corey Bragg 
Tel +64 3 479 5432 Email corey.bragg@otago.ac.nz 

 

Pacific Islands’ Student Academic Advisor 

Warm Pacific Greetings  

http://www.otago.ac.nz/about/otago005275.html
http://hedc.otago.ac.nz/hedc/wp-content/uploads/2012/12/Guidelines-for-Learning.pdf
http://hedc.otago.ac.nz/hedc/learning/
http://hedc.otago.ac.nz/hedc/sld/Workshops.html
http://hedc.otago.ac.nz/hedc/sld/Student-Leadership-Programme.html
http://hedc.otago.ac.nz/hedc/sld/Student-Leadership-Programme/Peer-Support-Information.html
http://hedc.otago.ac.nz/hedc/learning/
http://www.otago.ac.nz/library/for/undergraduates/index.html
http://www.library.otago.ac.nz/index.php
http://m.otago.ac.nz/library/
mailto:corey.bragg@otago.ac.nz
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Talofa lava, my name is Esmay Eteuati and my role is to liaise with Academic Departments and 
Student Services relating to Pacific students’ and their course of study. I support both staff and 
students in the Business School and have a network of Pacific contacts in other Divisions around the 
University.  
Tel +64 3 479 4756   Email: esmay.eteuati@otago.ac.nz 

 

Disability Information and Support 

Students are encouraged to seek support if they are having difficulty with their studies due to 
disability, temporary or permanent impairment, injury or chronic illness.  It is important to seek help 
early, through one of the contacts below: 
 
 
 

Name Office Email 
Disability 
Information 
and Support 

West Lane of the  Information Services Building, 

corner of Cumberland and Albany Street 

http://www.otago.ac.nz/disabilities/about/location.html  

disabilities@otago.ac.nz  

Mr. Dyna 
Seng 

547 Commerce dyna.seng@otago.ac.nz  

Student Feedback 
 

We encourage your feedback.  This can be in the form of contacting staff, participating in course 

evaluation surveys and communicating with class representatives.  Continual improvements will be 

made to this course based in part on student feedback.  

 

Class Representatives 

The class (or student) representative system is an avenue for encouraging communication and 

consultation between staff and students.  It provides you with a vehicle for communicating your 

views on the teaching and delivery of the paper and provides staff with an opportunity to 

communicate information and gain constructive feedback from students.  It contributes to the 

development of a sense of community within a department and it adds a further dimension to the 

range of support services offered to students.   

 

Volunteers for the role of class representatives will be called early in the semester.  The OUSA 

invites all class representatives to a training session, conducted by OUSA, about what it means to 

be a class representative and some of the possible procedures for dealing with issues that arise.  

They also provide information on the services that OUSA offers and the role OUSA can play in 

solving problems that may occur.  The OUSA provides support to class representatives during the 

semester.  Departmental staff will also meet with class representatives during the semester to 

discuss general issues or matters they wish to have considered. 

Your class representative’s name and contact details will be posted on Blackboard early in the 

semester. 

 

 

mailto:esmay.eteuati@otago.ac.nz
http://www.otago.ac.nz/disabilities/about/location.html
mailto:disabilities@otago.ac.nz
mailto:dyna.seng@otago.ac.nz
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Concerns about the Course 

We hope you will feel comfortable coming to talk to us if you have a concern about the course.  The 

Course Co-coordinator will be happy to discuss any concerns you may have.  Alternatively, you can 

report your concerns to the Class Representative who will follow up with departmental staff.  If, 

after making approaches via these channels, you do not feel that your concerns have been 

addressed, there are University channels that may aid resolution.  For further advice or more 

information on these, contact the departmental administrator or head of department. 

Disclaimer 
 

While every effort is made to ensure that the information contained in this document is accurate, it 

is subject to change.  Changes will be notified in class and via Blackboard.  Students are encouraged 

to check Blackboard regularly.  It is the student’s responsibility to be informed. 


