
 

 

Congratulations on joining OIFN and helping new students settle at Otago! 

 

Otago Host  Partners Role & 

Responsibilities: 

 Read this Guide thoroughly. 

 

 Attend the Otago Host Evening. This is an 

important session all Otago Host Partners need 

to attend to be part of the programme. 

 

 Host Partners need to be Otago proactive in 

initiating contact (you are the HOST partner): 

Connect with your cluster group ASAP once you 

have their contact details and meet up. 

 

 We ask you to volunteer approximately 2 

hours per week, for the first 6 weeks of the 

semester to meet up with your cluster group.  

This is when your New International Partners 

will need you the most (please note: Week 5 

and 6 is typically the time new students tend to 

experience the low of cultural transition shock).     

After this time period usually cluster groups 

meet less, depending how the cluster groups 

bonded and how busy people are. However, we 

encourage you to check in at least once before 

exams..  

 

 Take part in the 3 major OIFN events. These 

will be fun gatherings where you can meet with 

your cluster group and/or an opportunity to meet 

others in the network.  

 

 Contact the OIFN Co-ordinators or International 

Student Advisers at the International Office with 

any concerns or questions about the programme 

or concerns about New International Student 

Partners wellbeing & adjustment.  

 

 

 

OIFN Events: 

You will receive email updates from the OIFN Co-

ordinators about the organised OIFN events at the 

beginning of the semester.  However please remember; 

the main focus of OIFN is the informal gatherings and 

friendships that YOU create with your cluster group.   

OIFN Otago Hosts Partners’ INFO Evening: 

As an Otago Host Partner we would like you to make 

every effort to attend the Otago Host Partners Evening 

(if you cannot, you need to let us know and we will 

arrange an alternative, smaller meeting). We will discuss 

how the programme works and what your role is as an 

Otago Host Partner.  The evening will be relaxed and, 

interactive and will include food! 

Pre-Arrival Communication (if relevant): 

Your New International Partners may have many 

questions while they are preparing for life and study at 

Otago. If you receive their contact information before 

they leave home, please answer any questions they 

have, using your first-hand experience!  You could also 

refer them to the pre-arrival information on the University 

of Otago website which is aimed at new international 

students: 
www.otago.ac.nz/international/internationalprearrivalinfo.html 

Once In Dunedin: 

Anything you initiate will be incredibly helpful to your 

newly-arrived partners!!  It is very challenging arriving 

alone in a new country with (in most cases) the 

language and culture being very different. Your New 

International Partners need your friendly, welcoming 

support in their first days and weeks. Activities could 

include simple things like meeting for a coffee on 

campus, a walk down town, asking them to teach you 

how to cook a local dish from their home, taking them to 

the Farmers Market, inviting them to watch a game of 

rugby or play badminton at the Rec. Centre, walking in 

the Botanical Gardens or along St. Clair beach……..  
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The following websites have great ideas for things to see 

and do in Dunedin:                                

www.dunedinnz.com/             

www.dunedin.govt.nz/events 
www.ousa.org.nz/main/events/ 

Establishing Boundaries: 

Make every effort to positively connect with your cluster 

group, offering both the level of friendship you are 

comfortable with and guidance about University and NZ 

life. Everyone has different boundaries when it comes to 

relationships. It’s up to you how you wish to connect with 

the cluster group and how much of your personal life you 

wish to share. 

As an OIFN participant you are not expected to buy your 

New International Partners dinner, to find them 

accommodation, to have the answer to all their 

questions or to solve any serious problems they may be 

having. We have great support services on campus (see 

below). You are not alone in your role as an Otago 

Partner. 

International Student Support: 

International Student Advisers (based in the 

International Office) are available on a confidential basis 

to assist international students with any issues or 

questions that may arise during their time at Otago.   

The Advisers have ‘drop in’ hours between 11am-2pm 

weekdays in the International Office, Archway West 

Building or you can Email any kind of query or concern 

to:  international-support@otago.ac.nz 

If you are concerned about the wellbeing of anyone in 

your cluster group, it is important that you encourage 

them to come into the International Office to see one of 

our International Student Advisers as soon as possible.  

If that seems difficult, or you are worried they may not 

come in, please come in yourself and talk about your 

concerns with an Adviser. 

However (this is very unlikely but we need to state it), if 

you believe someone in your OIFN cluster group is in 

clear and imminent danger, or their behaviour may be 

causing danger to others, then you should personally 

contact Campus Watch or Emergency Services directly.  

 

 

 

 

 

 

General Student Services and Support: 

Find out more about the wide range of services and 

support on campus online at: 
www.otago.ac.nz/studentservices/index.html 

  

 

Communicating With Your New 

International Partners: 

Your partners may be from a different culture and/or 
speak a different language.  While exciting, this can also 
cause some communication challenges!  Here are a few 
tips on how to communicate effectively with your New 
International Partners: 

 Be an active listener and check for meanings 

and understandings. Don’t assume that your 

New International Partners understand what you 

say. You may need to frequently check that your 

partner understood and rephrase how you first 

said something. 

 Be patient and okay with silence. You may have 

to allow for more pauses and silence within 

conversation than is usual for you. Remember 

your partner will be trying to find words in their 

second language.  

 Learn  a little about your New International 

Partners’ culture/s so you can understand how 

their world views and communication (verbal 

and non-verbal) may differ from your own. 

 Be courteous and curious!  Remember, it is 

okay to ask questions. 

 Keep your communication clear and simple.  Try 

to be aware of your use of slang and idioms 

when you speak. 

 Watch your use of humour and banter until you 

know your New International Partners “gets it”. It 

often complicates things for people who are 

newly arrived and a speaking in a second 

language.  

 

Thank you for making an application to OIFN! This is a special programme full of 

fabulous folk! We look forward to having you on-board! 
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