
How do I get in?
To access the ARTstor Digital Library at your institution, go to 
artstor.org and click on the “Enter Here” link on the upper-right 
corner. Once inside, you can find and view images and related 
data, as well as register for a free user account. Your account 
allows you to access the Digital Library anywhere, download 
images, create and share image folders, and much more.

How can I search the ARTstor Digital Library?
To do a keyword search simply enter your terms in the search 
box. Some search results can be narrowed by classification (me-
dia), date range, or geography by using filtered search. Advanced 
search allows you to choose parameters for your search, includ-
ing keyword, date, geography, and classification.

Can I download ARTstor images?
Registered users can download individual images from the ART-
stor Digital Library as high-resolution files (.jpg) or export groups 
of images as PowerPoint presentation files (.pptx).  

Can I access the ARTstor Digital Library 
on mobile devices?
Registered users and users who are on campus can access the 
ARTstor Digital Library on Apple’s iOS and Android-powered 
devices. iPad, iPhone, and iPod touch users, simply visit 
library.artstor.org;  Android users, go to artstor.org on your 
device, click the “Enter here” button, and then install the free 
app, or go to play.google.com and search for “artstor.” ARTstor

ACCESSING THE ARTSTOR DIGITAL LIBRARY  Mobile allows you to search, browse, and view previously created 
image groups, and study using the Flashcard feature.

What am I allowed to do with the images?
Images in ARTstor may only be used for noncommercial 
educational and scholarly uses, such as teaching and research 
at your institution. ARTstor does not hold the copyright to 
any images in the ARTstor Digital Library and cannot grant 
permission for the use of images in publications, promotional 
materials, or exhibitions; information about an image’s rights 
holder is included in data provided for the image in the ARTstor 
Digital Library.

Rights-cleared images for qualified publications are avail-
able through the ARTstor Digital Library’s Images for Academic 
Publishing (IAP) program. For more information about IAP, visit 
artstor.org/iap. 

Search tips
You can search for multiple words or for exact phrases if you 
enclose search terms in quotation marks. Use singular terms 
instead of plural (plan vs. plans) for more results. You may also 
use wildcards to broaden your search; visit help.artstor.org for 
more details.

SYSTEM COMPATIBILITY

Platform Operating System Browser

PC Windows XP
Windows Vista
Windows 7

Microsoft IE 7.0 +
Firefox 3.6 +
Safari 4.0+
Chrome

Macintosh OS 10.4 (Tiger)
OS 10.5 (Leopard)
OS 10.6 (Snow Leopard)
OS 10.7 (Lion)

Safari 4.0 +
Firefox 3.6 +
Chrome

iPhone, iPod, iPad 2.2.1+ Safari 4+

Android 2.3, 3.0, 4.0, 4.1
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For teaching ideas and news, visit artstor.org/blog 
Find easy instructional videos at youtube.com/artstor

Need help? Contact us
userservices@artstor.org
888.278.0079 (toll-free USA and Canada)
212.500.2400

Quickstart Guide

For troubleshooting tips and other information about ARTstor, 
visit help.artstor.org.

TROUBLE ACCESSING THE DIGITAL LIBRARY

Why can’t I get in?
Access to the ARTstor Digital Library is only available to users 
affiliated with a subscribing institution. To access ARTstor for 
the first time, you must be using a computer connected to the 
network at a subscribing institution, or via a proxy server where 
available. You can log in remotely to ARTstor from anywhere for up 
to 120 days with a free ARTstor registered user account created at 
your participating institution (public libraries excepted).  

Why can’t I access ARTstor 
with a registered user account log in?
Users who register for an account can access the ARTstor Digital 
Library anywhere for up to 120 days. After that period, you must 
log in to the account at the associated institution to renew the 
account for another 120 days.

Why can’t I open an image in the image viewer?
To view an image in a larger window, double-click on its 
thumbnail. If the image does not display in a larger window, 
please ensure pop-up windows are allowed from ARTstor and 
the most recent version of Flash Player is installed on your 
computer. For troubleshooting tips and more information, visit 
help.artstor.org.

Why can’t I download an image through the image viewer?
If you are having difficulties downloading images from the 
ARTstor Digital Library, please ensure you have the most recent 
version of Java installed on your computer. 
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