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ABOUT PEACE AND CONFLICT STUDIES 
 
The National Centre for Peace and Conflict Studies (NCPACS) at the 
University of Otago is New Zealand’s first Centre to combine global 
cross-disciplinary expertise on the issues of development, peacebuilding 
and conflict transformation. NCPACS offers postgraduate programs at 
Masters and PhD level, conducts high-level research on the causes of 
violent conflict and conditions for sustainable peace, and provides 
training, evaluation expertise, and expert advice to government and 
non-governmental organizations engaged in peacebuilding and 
humanitarian intervention. It is a theory, research and practice centre, 
located within the Division of the Humanities. The Centre honours the 
Te Tiriti/the Treaty of Waitangi as the basis for building positive 
peaceful relationships between Maori and Pakeha in Aoteoroa-New 
Zealand.  It will, therefore, direct attention to the ways in which treaty 
settlement processes and non-violent resolution of conflict within Maori 
and Moriori history might be explored for advancing peace and justice 
within New Zealand and overseas. 
 
The field of Peace and Conflict Studies addresses some of the most 
enduring and intractable problems confronting humanity. It is primarily 
concerned with an analysis of the origins and nature of violent conflict 
within and between societies. Scholars within this area are interested in 
understanding how to generate both negative peace (an absence of 
violence and war) and positive peace (social institutions that remove 
sources of injustice, violence and socio-political exclusion). Typically, 
NCPACS students will possess undergraduate degrees in a wide range 
of disciplines, such as law, education, psychology and politics.  
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CAREER OPPORTUNITIES 
 
NCPACS graduates can go on to work in a wide range of field such as 
academia, development work, humanitarian agencies, regional and 
multilateral organisations (such as the PIF, ASEAN, the United 
Nations), mediation (self-employed or working for mediation service 
providers), family dispute resolution practice, international 
negotiations, refugee and aid work, arbitration, ombudsmen, industrial 
relations arena, defence forces, human resource management, 
international peacekeeping, teaching, community development work, 
journalism, NGO and civil society work, policy advising, public service 
and many other areas. 
 

PROFESSIONAL CONTACTS 
 
There are a number of professional associations and organisations 
which you might like to join, or at least whose activities you might like 
to follow: the International Peace Research Association (http://ipra-
peace.com); the Asia Pacific Peace Research Association; The 
International Studies Association (www.isanet.org) ; and the 
International Association of Conflict Management (www.iacm-
conflict.org). 
 

BASIC READING LIST 
 
The following texts provide a useful introduction to the discourse of 
Peace and Conflict Studies, and may help new students to select your 
papers, or hone a prospective dissertation or thesis topic: 
Bercovitch, J., & Jackson, R. Conflict resolution in the twenty-first century: Principles, 

methods, and approaches. Ann Arbor, MI: University of Michigan Press, 
2009. 

Crocker, C.A. and F.O. Hampson, et al. Leashing the Dogs of War: Conflict 
Management in a Divided World. USIP Press: Washington D.C., 2007. 

Galtung, J. Peace by Peaceful Means. California: Sage Press, 2000. 
Lederach, J.P.. The Moral Imagination: The Art and Soul of Building Peace. Boston: 

Oxford University Press. 
Pruitt, D.G. and S.H. Kim. Social Conflict: Escalation, Stalemate, and Settlement. 

Boston: McGrawHils, 2004. 
Wallensteen, P. Understanding Conflict Resolution. London: SAGE Publications, 

2007. 
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MASTER OF PEACE AND CONFLICT STUDIES (MPCS) 
 
The Master of Peace and Conflict Studies is a coursework-based degree 
with a minimum duration of one year. It is an inter-disciplinary 
programme providing advanced qualifications in peace and conflict 
studies, development and peace building. It focuses on the sources of 
social and political violence and war at local, national and international 
levels and how these might be prevented, managed and transformed in 
more peaceful directions. 
 
The course addresses the challenges of maintaining a peaceful 
multicultural Aotearoa New Zealand, while embedding wider 
discussions in terms of New Zealand's place in the South West Pacific 
and South East and East Asian regions. The Centre is dedicated to 
combining theory, research and practice so students going through the 
programme can choose to specialise in courses that lead either to 
practitioner and/or research roles. 
 
The MPCS is theoretically informed, practically and policy oriented. It 
offers opportunities for independent research and experience in 
collaborative problem-solving. The programme enhances 
understanding of theory, methodology, ethical procedures, practical 
analytic and intervention skills, data collection, evidence based analysis 
and writing within the area of peace and conflict studies. 
 
The qualification requires one year of full-time, or its equivalent in part-
time, study. It entails a structured programme of coursework along 
with either a piece of supervised research or a work placement and 
associated report.  
 
Admission to the programme is subject to the approval of the Pro-Vice-
Chancellor of Humanities. Every applicant shall have been admitted to 
the degree of Bachelor of Arts majoring in the subject or subjects of 
study proposed; or have been admitted with the status of one who is 
entitled to proceed to the Masters; or have a qualification acceptable to 
the Pro-Vice-Chancellor and produce evidence satisfactory to the Pro-
Vice-Chancellor of ability to proceed to the Masters. The normal 
admission requirement is a completed degree with a B+ average grade 
in the final year of undergraduate study. 
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PAPERS FOR THE MPCS 
 
PEAC501: Theories of Peace and Conflict 
Coordinator: Dr Katerina Standish (30 pts, 1st semester) 
Summary: Advanced theoretical frameworks for understanding the 
sources of peace, justice, non violence, and sustainable development - 
nationally, regionally and globally. 
Description: PEAC501 is a core course introducing students to the 
central problematics of peace and conflict studies. It will explore a range 
of theoretical explanations for peace and armed conflict. It will expand 
the student’s theoretical and practical horizons and will, wherever 
possible, contextualize these problems within New Zealand, the Asia 
Pacific Region and the rest of the world. At the end of this course 
students will have acquired knowledge of the theories of micro and 
macro origins of violent conflict; how violence is understood from a 
range of diverse perspectives; the nature of escalatory dynamics; gender 
in peace and conflict; and the possibilities and challenges for building 
peace. Also, students will practice the skill of independently and 
critically analyzing these theories and applying them to current conflicts 
in the world. 
Structure: This paper is based on 3 hour weekly seminars which will 
introduce students to a variety of ways of understanding and analysing 
conflict and how these are managed or resolved. The seminars combine 
lectures, discussions, and interactive sessions. Wherever possible 
problem based learning will be employed to enable students to 
determine what theories best help them explain and understand very 
specific types of violent conflict. 
Timetable: Tuesdays, 09.00-11.50 
 
PEAC502: Conflict Analysis and Conflict Resolution Theory 
Coordinator: Professor Richard Jackson (30 pts, 1st semester) 
Summary: Theoretical frameworks for the analysis and resolution of violent 
conflict at the interpersonal, group, national and international levels. 
Description: PEAC502 is an advanced introduction to the analysis of 
conflict and conflict resolution theory. At the end of this course students 
will understand the theoretical concept of conflict, the nature of de-
escalatory dynamics, and the role of third party interveners in conflict 
resolution. In particular, the paper focuses on the conflict resolution 
process, that is, the process through which conflict parties move from 
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violent interactions to durable peace. Particular attention is given to the 
challenges that the parties face in each stage of this process, from the 
initiation of negotiations, the reaching of a settlement, to lasting peace 
following war endings. 
Structure: This paper is based on 3 hour weekly seminars which will 
introduce students to a variety of   ways of understanding and 
analysing conflict and how these are managed or resolved. The 
seminars combine lectures, discussions, and interactive sessions. 
Wherever possible problem based learning will be employed to enable 
students to determine what theories best help them explain and 
understand very specific types of violent conflict. 
Timetable: Mondays, 14.00 – 16.50 
 
PEAC503: Conflict Resolution Practice 
Coordinator: Dr Heather Devere (30 pts, 2nd semester) 
Summary: A graduate-level introduction to conflict resolution practice, 
combining theory, practice and intervention design. 
Description: Students will develop knowledge and skills 
on: philosophical values and attitudes of peaceful interaction; the 
history of peaceful conflict resolution in Aotearoa New Zealand, 
including Moriori and feathers of peace, Parihaka and passive 
resistance, the Treaty of Waitangi, and peace education; indigenous 
models of conflict resolution; Western legal and business models of 
ADR (alternative dispute resolution) and conflict resolution, including 
adjudication, arbitration, mediation, negotiation; alternative models 
such as conflict transformation and conflict provention; concepts of 
forgiveness and revenge and the role of apology in conflict resolution; 
models of reparations for past wrongs including the Waitangi Tribunal, 
Restorative Justice, and the South African Truth and Reconciliation 
Commission; the application of models to current conflicts. 
Structure: This paper is based on 3 hour weekly seminars which will 
introduce students to a variety of ways of understanding and analysing 
conflict and how these are managed or resolved. The seminars combine 
lectures, discussions, and interactive sessions. Wherever possible 
problem based learning will be employed to enable students to 
determine what theories best help them explain and understand 
possibilities for addressing conflicts at the interpersonal, local and 
international levels. 
Timetable: Mondays, 09.00-11.50 
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PEAC504: Development and Peacebuilding 
Coordinator: Prof Kevin Clements (30pts, 2nd semester) 
Summary: The development-peacebuilding-security nexus and its 
utility for conflict prevention, post-conflict reconstruction and 
reconciliation. 
Description: students will develop knowledge of and insight into: the 
contested understandings of development and peace; the socio-cultural 
consequences of   colonial/neo-colonial rule; the different roles of the 
state, market and civil society in development and peacebuilding; the  
contemporary debate  on ‘The Liberal Peace’ and its alternatives; the 
quest for ‘grounded legitimacy’ and ‘political hybridity’; the  
theoretical, ethical and  political underpinnings of the development-
peacebuilding-security nexus; the roles of regional and multilateral 
organizations in development and peacebuilding; ‘conflict sensitive 
development strategies’; peace, conflict and development impact 
assessment; evaluating  development and peace processes – ‘peace writ 
small’ and ‘peace writ large’. 
Structure: This paper is based on 3 hour weekly seminars which will 
introduce students to development and peacebuilding in theory and in 
practice. The seminars will utilize a variety of teaching methods: 
lectures, films, debates,  discussions, and case studies.  
Timetable: Wednesdays, 14.00-16.50 
 
PEAC505: Peace Education  
Coordinator: Dr Katerina Standish (30 pts, 2nd  semester) 
Summary: An introduction to the field of Peace Education, including 
violence in educations, the differences between educating for peace and 
educating for war, the role of peace education in the promotion of 
human rights, and practical matters concerning teaching for peace. 
Description: Students will develop knowledge and insight into: the 
foundations of war education and peace education; the types of violence 
in society and particular forms of violence that can exist in education 
and nonviolent alternatives; cultural and structural violence in the 
classroom and educational approaches that promote ‘positive peace’; 
important research skills through sourcing, acquiring and analysing 
data applicably and then utilizing and documenting information 
appropriately; a range of peace practices from an educational 
perspective and learning to target them to specific audiences; the ‘two 
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faces’ of education in violent conflicts, the role of education in global 
rights initiatives and how to identify spaces for encounter and 
transformation in the classroom;  critical dialogue, discussion and 
negotiation skills as tools that contribute to creating a culture of peace; 
the impact of peace education on forms of conflict and important skills 
for managing conflict in the classroom.  
Structure: This paper is based on 3 hour weekly seminars. 
Timetable: Tuesdays 09.00-11.50 
 
 
PEAC507: Critical Terrorism Studies  
Coordinator: Professor Richard Jackson (30 pts, 2nd  semester) 
Summary: An advanced introduction to the new field of Critical 
Terrorism Studies and the analysis of contemporary security issues 
from a Peace and Conflict perspective. 
Timetable: Tuesdays, 14.00-16.50  
 
 
PEAC590: Research Dissertation 
Coordinator: Dr Charles Butcher (60 pts, full year) 
Summary: This paper involves writing a research thesis of no more than 
18,000-20,000 words on a subject of the student’s own choosing, based 
on primary sources. 
Description: This paper involves writing a research thesis of no more 
than 18,000-20,000 words on a subject of the student’s own choosing, 
based on primary sources. Dissertation topics can range over all the 
specialty areas taught by staff in the department and it is well worth 
discussing such possibilities with staff working in your areas of interest. 
During the first term the class meets in a seminar. Thereafter there will 
normally be five further meetings. More detailed information about the 
dissertation is available from the paper coordinator. 
Timetable: Mondays, 09.00- 11.50 (alternating with PEAC595) 
 
PEAC595: Practicum and Project 
Coordinator: Dr Heather Devere and Dr SungYong Lee 
(60 pts, full year) 
Summary: Work on conflict-related issues with civil society or official 
governmental organisations in New Zealand or overseas and the 
preparation and submission of a research report that analyses the 
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practicum placement in relation to the theoretical and practical 
literature on peace and conflict. 
Description: The course will provide students with an opportunity to 
work on conflict related issues with civil society, non-governmental or 
official governmental organisations in New Zealand or overseas and to 
write a research report of their experiences and learning. The practicum 
may be taken in areas such as court based mediation, restorative justice, 
family mediation, the Waitangi Tribunal, community development 
organisations, peace and justice groups, regional and multilateral 
organisations, religious institutions, the media (print and visual), 
educational and health institutions and other areas agreed between the 
student and NCPACS.  
Structure: The placement involves: participating in a series of 
workshops in the first semester in preparation for the practicum 
placement (in New Zealand or overseas) which involves a minimum of 
100 hours over at least a one month period.  A research report of 10,000-
15,000 words will be submitted at the end of the course. 
Timetable: Mondays, 09.00-11.50 (alternating with PEAC590) 
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MPCS: PATHWAYS AND CONTRIBUTING PAPERS 
 

There are two pathways through the MPCS: 
 

1. PEAC501     PEAC503 
PEAC502  and two of  PEAC504 
PEAC590     PEAC505 
      PEAC507 

         
 

2. PEAC501     PEAC503 
PEAC502  and two of  PEAC504 
PEAC595     PEAC505 
      PEAC507 

 
With the approval of the Head of Department, one option paper may be 
replaced with a relevant 500 level paper from another Department.  
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MASTER OF ARTS (MA) 
 
The Master of Arts in Peace and Conflict Studies is a research‐based 
degree with a minimum duration of one year. Students engage in a 
programme of research and learning leading to the production of a 
thesis of 30,000 to 40,000 words which is internally and externally 
assessed. The MA can be done on a full‐time or a part‐time basis, and 
enrolment can take place at any time during the year.  
 
The MA is aimed at candidates who have completed a four‐year degree 
with at least a B average (or equivalent) overall for their first degree, 
and have achieved at least a B+ in a major research essay or dissertation 
during the last year of their first degree. Acceptance as a candidate for 
the MA degree depends upon the University being able to provide 
adequate expert supervision in the intended area of research.  
 
Applications for admission are to be made to the Division of 
Humanities Academic Administration Officer and should be 
accompanied by an outline of the proposed research (working title, brief 
summary of the research problem to be tackled, methods to be used, 
and mention of any consultation with NCPACS staff). If an application 
is accepted by the Centre and approved by the University, a supervisor 
will be appointed to guide the candidate through the research and 
learning programme appropriate for the project to be undertaken. 
Application forms are available from the Divisional web‐site at 
http://www.otago.ac.nz/humanities/policies/index.html 
We strongly encourage a student to link his/her project with the 
research interests of staff members, and to discuss their prospective 
project with Centre staff before making a formal application to the 
Divisional Office. Please see the staff profiles on pages 15-16.  
 
For detailed general information on the Masters degree please see: 
http://www.otago.ac.nz/study/masters/index.html 
 
The University of Otago provides a number of competitive scholarships 
for MA studies. See: 
http://www.otago.ac.nz/study/scholarships/postgraduate_scholarshi
ps.html 
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DOCTOR OF PHILOSOPHY (PhD) 
 
The degree of Doctor of Philosophy enables a student with a particular 
interest to carry out independent, original research culminating in a 
thesis. This programme is usually completed within three years. A PhD 
thesis should not exceed 100,000 words and must be a thorough, 
comprehensive and original study of a topic or issue which makes a 
significant contribution to the knowledge of the particular field.  
 
Prospective candidates must have completed either: a) a four‐year Arts 
degree with a substantial research component (equivalent to an 
Honours dissertation at Otago), and must have achieved at least an 
upper second class Honours (75% plus) for their fourth year of study; or 
b) an accredited Masters programme with an appropriate research 
component. Acceptance as a candidate for the PhD degree depends 
upon the University being able to provide adequate expert supervision 
in the intended area of research. 
 
Admission to the PhD degree programme is subject to the approval of 
the Senate. Applications are to be made on the prescribed form 
available from the Research Higher Degrees and Scholarships Office 
(http://www.otago.ac.nz/research/gradresearch/office.html) 
 
 Prospective students should send the following documents to the 
Centre Administrator at peaceandconflict@otago.ac.nz:  
a) a current curriculum vitae;  
b) an outline of the proposed research project (see page 13); and  
c) the contact details of at least two referees.  
If an application is recommended by the Centre and approved by the 
University, a supervision committee will be appointed to guide the 
candidate through the research and learning programme appropriate 
for the project to be undertaken. We strongly encourage a student to 
link his/her project with the research interests of staff members. Staff 
profiles are available on pages 15-16 of this handbook. 
 
For detailed general information on the PhD degree please see: 
http://www.otago.ac.nz/study/phd/index.html 
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THE RESEARCH PROPOSAL 
 

Potential PhD candidates should be aware that they may need to write 
several drafts of the proposal before it can be accepted. Any statement 
of proposed research should include the following: 
 

1. The abstract: One or two paragraphs which summarise 
the research project you propose 

2. The problem: A statement of your hypothesis or concise 
description of the question you wish to investigate 

3. Importance: You must demonstrate that the proposed 
research will make an original contribution to the 
relevant discourse, and that it is a sufficiently important 
contribution to warrant your efforts and those of your 
supervisors and examiners.  

4. Prior research: You must demonstrate that you are aware 
of the major sources of information, and be able to 
explain the relationship of your proposed project to 
them.  

5. Methodology: You must describe how you intend to 
answer your question. The choice of method should be 
justified in terms of the question being asked. This is 
perhaps the most important section of your proposal 
because it demonstrates your understanding of the steps 
and skills necessary to undertake the research. 

6. Ethics: Your research must conform to acceptable ethical 
standards, and many projects are subject to formal 
ethical approval by the University. This is a special 
concern for research projects requiring human 
participation, and any proposal involving Maori and 
minority groups/communities should demonstrate that 
you have adequate background preparation for working 
in this area.  

7. Analysis of information: It is in this section that you 
describe how you determine from the information you 
have gathered to the question you have addressed. 

8. References or bibliography 
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SCHOLARSHIPS 
 
NCPACS has a limited number of scholarships available to national and 
international students. Scholarships are awarded to candidates capable 
of reinforcing the following existing strengths of the Centre: 

§ Development and peacebuilding 
§ Conflict analysis, mediation and conflict transformation 
§ Post-conflict reconstruction, reconciliation and social healing 
§ Peace Education 
§ Critical Terrorism Studies 
§ Arms Control and Disarmament 

The scholarships are also awarded to candidates wishing to pursue 
careers in peace and conflict research, policy and practice. Scholarships 
will be awarded on a basis of grade average at the undergraduate and 
graduate level with some recognition being given to candidates with 
development, peace work and/or conflict resolution experience.  
 
The University of Otago offers a range of prestigious scholarships for 
postgraduate study. National and international students of outstanding 
ability are invited to apply for these scholarships. Details of the 
principal scholarships on offer are summarised at: 
www.otago.ac.nz/study/scholarships 
 

FEES 
 
For a full list of domestic and international student fees, see: 
http://www.otago.ac.nz/study/fees. Domestic fees are available for 
New Zealand citizens and permanent residents; for details of tuition 
fees for international students, see: www.otago.ac.nz/international.  
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STAFF PROFILES 
 

Professor Kevin Clements, Director and Chair 
Email: kevin.clements@otago.ac.nz 
Expertise: Professor Clements is the Foundation Chair of 
Peace and Conflict Studies and Director of the New 
Zealand National Centre for Peace and Conflict Studies 
(NCPACS) at the University of Otago, Dunedin, New 
Zealand, and Secretary General of the International Peace 
Research Association. Prior to taking up these positions he was the 
Professor of Peace and Conflict Studies and Foundation Director of the 
Australian Centre for Peace and Conflict Studies at the University of 
Queensland, Brisbane, Australia. His career has been a combination of 
academic analysis and practice in the areas of peacebuilding and 
conflict transformation. Professor Clements has been a regular 
consultant to a variety of non-governmental and intergovernmental 
organisations on disarmament, arms control, conflict resolution, 
development and regional security issues. He has written or edited 7 
books and over 150 chapters /articles on conflict transformation, 
peacebuilding, preventive diplomacy and development with a specific 
focus on the Asia Pacific region. 
Teaching: PEAC504: Development and Peacebuilding 
 
Professor Richard Jackson, Deputy Director and Director of Research 
Email: richard.jackson@otago.ac.nz 
Expertise: Professor Jackson's various research interests 
are bound together by an overall interest in the nature, 
causes, and resolution of organised forms of 
contemporary political violence. Previously, he has 
conducted research on international conflict resolution, 
including the comparative success of negotiation and 
mediation, the social construction of war and other forms of organised 
political violence, and critical approaches to the study of terrorism. One 
strand of his current research involves analysing how lay people 
understand the subject of terrorism and counter-terrorism. While a 
great deal of research has focused on media and political 
representations of terrorism, there is a gap in knowledge regarding how 
the lay public consumes and consequently understands the dominant 
social discourse of terrorism. Other research strands focus on the 
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cultural and political embedding of the war on terror in American and 
Western society, the epistemology of current counter-terrorism thought 
and practice, and developing ways of bringing Terrorism Studies and 
Peace Studies into dialogue. 
Teaching: PEAC502: Conflict Analysis and Conflict Resolution Theory, 
PEAC507: Critical Terrorism Studies 
 
Dr Heather Devere, Senior Lecturer, Director of Practice and 
Kaiawhina Maori 
Email: heather.devere@otago.ac.nz 
Expertise: Dr Devere is Director of Practice at the National 
Centre for Peace and Conflict Studies (NCPACS). Dr. 
Devere’s PhD in Politics is from the University of 
Auckland, and she also has qualifications in Dispute 
Resolution, from Massey University’s Business School.  Dr. Devere was 
responsible for setting up the major in Conflict Resolution in the 
bachelor and masters degrees at AUT University where she taught 
politics, ethics and conflict resolution. She acts as an advocate for 
mediations involving not-for-profit organisations and has set up a 
Community Mediation Service in Dunedin.  Dr. Devere has published 
widely on issues including peace education, peace journalism, women 
and politics, women in the media, refugee resettlement, children’s rights 
and the politics of friendship.  She edits the international journal 
AMITY: The Journal of Friendship Studies. 
Teaching: PEAC503: Conflict Resolution Practice, PEAC595: Practicum 
and Project 
 
Dr Katerina Standish, Lecturer 
Email: katerina.standish@otago.ac.nz (from March 2013) 
Expertise: Dr Standish’s doctoral dissertation explored the 
perspectives and experiences of post-secondary educators 
from five universities in Israel, particularly the challenge 
faced by educators to navigate the symbolic violence of Israeli/Zionist 
and Palestinian narratives of conflict, the value of interacting with 
cultural trauma, and the outcomes of engaging conflict narratives in 
order to change entrenched perspectives. Her teaching philosophy has 
developed through experience as a research associate at the A.V. Mauro 
Centre for Peace and Justice and a community yoga/meditation teacher. 
Teaching: PEAC501: Theories of Peace and Conflict, PEAC505: Peace 
Education 
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Dr Charles Butcher, Lecturer 
Email: charles.butcher@otago.ac.nz 
Expertise:  Dr Butcher’s PhD thesis examined the relationship 
between small arms and fighting over economic resources in 
African civil wars from 1960-2008. His present research 
focuses on African security, the spatial dynamics of war and violence 
against civilians, the stability of rebel organizations and peace 
agreements, genocide forecasting and early warning, foreign military 
intervention in civil wars, elections and political violence and pre-
colonial state-systems. 
Teaching: PEAC590: Dissertation 
  
 
Dr SungYong Lee, Lecturer 
Email: sungyong.lee@otago.ac.nz 
Expertise: Dr SungYong Lee has examined the conflict 
resolution and post-conflict peacebuilding processes in 
Cambodia, Angola, Guatemala, and El Salvador. He 
engaged with a number of research institutes and NGOs 
including Korea Democracy Foundation (South Korea), 
Princeton University (USA), University of Cambodia (Cambodia), Peace 
Foundation (South Korea), and University of St Andrews (UK) as a 
research affiliate or programme manager. His works were mainly 
related to conflict resolution, post-conflict recovery, and community 
development.  Prior to taking up his position at the University of Otago 
in February 2014, Dr Lee was at the Centre for Peace and Reconciliation 
Studies at Coventry University. 
Teaching: PEAC595: Practicum and Project 
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Library	  Support	  
	  
Library	  Video	  Tutorial	  
This	  5	  minute	  video	  covers	  the	  basics:	  http://bitly.com/TqJSmz	  
	  
	  
	  
	  

	  

	  
	  

Library Website 
The Library website provides online access to 
resources and services, including the Catalogue, 
Summon, Article Databases, Group Room Bookings, 
Hours, Library Locations, Library News, New Books, 
Exam Papers, Subject Guides, and more! 
Library Website: http://www.library.otago.ac.nz 
From your mobile: http://m.otago.ac.nz/library/  

 
Peace & Conflict Studies Subject Guide 
This guide will help you find information for your assignments 
including articles, books, websites and more! 
http://otago.libguides.com/peace  

 
Ask a Question   
Library staff at any Lending and i desk are available 
Monday to Friday, 9am to 6pm to answer any 
questions you might have about using the Library.  
Phone: 64 3 479 8910 
Email: ask.library@otago.ac.nz    
From your mobile: 
www.library.otago.ac.nz/m/asklibrary.php  
 
Liaison Librarian for Peace & Conflict Studies 
If Lending and i desk staff are unable to answer your 
questions, phone or email Charlotte Brown for 
assistance.    
Phone: 64 3 479 8976  
Email: charlotte.brown@otago.ac.nz 

 
 
Study Smart 
The Study Smart tab in Blackboard offers advice and links to services 
and resources to help you with your studies. It includes information 
about the Library, Student IT and the Student Learning Centre. 


