
 

 

 

 
 

Bridges Open Workshops 
An Introduction to Supporting Self-Management of Long Term Conditions 

 
 
 
 
 
Initial Workshop Saturday 15th October 2016 09.00-16.30 
Follow up Workshop Saturday 4th March 2017  09.00-12.30 
Venue   School of Physiotherapy, 325 Great King Street, University of Otago, Dunedin  
Trainers Leigh Hale (Associate Bridges Trainer) and Sue Newman (Associate Bridges Trainer) 
Cost $400 / person  
*Costs include both workshops, morning and afternoon teas (bring your own lunch), 5 self-management books, all learning 
resources, and certification. 

 
Course aim 
To enable participants to develop effective strategies to integrate best practice in self-management support for 
patients and families with a range of long-term conditions, into everyday clinical practice. 

 
Who are the workshops for? 
Practitioners in health and community support services, including nurses, social workers, allied health professionals, 
support workers, psychologists and doctors working in acute or community rehabilitation 
settings. 

 
What does it involve? 
 Bridges delivers two-stage training with 3-6 months in between workshops.  

Attendance at both workshops is required for certification.  

 At the initial workshop participants receive 5 self-management books to take away with 
them and use with patients and families in clinical practice. 

 Participants will be asked to complete a case reflection form of ways they have integrated 
Bridges into practice as preparation for the follow-up workshop. 

 The Bridges team can provide support for implementation of self-management strategies in between workshops 
and beyond. 

 
Learning objectives  
 Understand the key policies and research in relation to supporting living with a long-term condition. 

 Understand the theoretical and evidence-base to the Bridges approach to self-management support 

 Understand how to integrate Bridges 7 self-management principles into your everyday interactions, thereby 
enhancing your self-management support 

 Demonstrate practical methods of enhancing self-efficacy in individuals, thereby achieving greater control in 
their everyday lives 

 Demonstrate greater awareness of different communication styles and their impact on supporting self-
management 

 Demonstrate ways of using the unique self-management tools with patients and families and across different 
clinical settings 

 Understand ways of involving family, friends and carers in supporting self-management 

 Develop strategies to evaluate and sustain self-management support in your practice 

  

Bridges is an evidence-based, individualised approach to self-management support in health and 
social care, based on self-efficacy principles.  Bridges utilises unique self-management tools that are 

co-produced with patients and families. 
 



 

 

 

Initial workshop agenda 

09.00 – 09.45 Session 1: Introduction 
09.45 – 10.45 Session 2: Exploring self-management support 
10.45 – 11.15 Break 
11.15 – 12.45 Session 3: Self-management theory 
12.45 – 13.30 Lunch 
13.30 – 14.45 Session 4: Using the self-management tools in practice 
15.45 – 15.00 Break 
15.00 – 15.15 Session 5: Working in collaboration, sharing expertise (video analysis) 
15.15 – 16.00 Session 6: Bringing it all together – action plan and close 
 
Follow-up workshop agenda 
 
09.00 – 10.00 Session 1: Feedback about your experiences and lessons learnt from other teams 
10.00 – 10.30     Break 
10.30 – 11.00    Session 2: Review of the evidence base and theory (focus on goal setting) 
11.00 – 11.30     Session 3: Working in collaboration, sharing expertise (model for everyday practice) 
11.30 – 12.00     Session 4: Sustainability action plan 
 

What do other practitioners say? 
 
 
 
 
 
 
 
 
 
 
 
 
 

What are the potential benefits for patients and families? 
 
Patients and families who feel supported to self-manage feel greater confidence and control over their condition and 
daily lives. In turn this can bring about improvements in mood, functional ability, and perceived quality of life. 
 

Where can I find out more about Bridges? 
 
Please phone: Sue Newman (tel: 0274420656) or Leigh Hale (tel: (03) 4795425) 
 
Please visit our website www.bridgesselfmanagement.org.uk or follow us on Twitter @bridgesselfmgmt 
 
Please email us with any questions about Bridges to info@bridgesselfmanagement.org.uk 
 

To book please fill in the separate booking form and return it by Thursday 22nd September 2016 to:  
Prof Leigh Hale, PO Box 56, Dunedin, 9054 or send electronically to physio.dean.ea@otago.ac.nz  
 
Places are limited. 
 

Bridges is a social enterprise based in London, UK that exists to make a difference to people living with 
acute and long-term conditions, by working with health and social care teams to define and deliver best 

practice in self-management support 

I have realised that the 
language I was using was 

counterproductive to 
providing patients with a 

sense of control over their 
rehabilitation 

Bridges has enabled me to be 
more confident and creative in 

my clinical practice, for 
example; moving away from 

‘conventional’ therapy sessions 
and helping the patient to 

problem solve more 

She liked reading the stories 
in the books, then I 

encouraged her to record 
her progress and goals.  

Eventually she started to 
take control and plan her 

own rehab 
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