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Contact the Quality Advancement Unit 
for all your improvement needs….

Enhancement Facilitation  Sarah Carr
sarah.carr@otago.ac.nz ext 8229

Surveys  Romain Mirosa 
qual.surveys@otago.ac.nz  ext 8726

Reviews  Megan Wilson
m.wilson@otago.ac.nz  ext 6528
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Quality Advancement Unit
Enabling excellence through…

Reviews
•	 Strategic self-reflection achieved and documented through 

development of the Self Review
•	 Impartial peer review providing expert advice and support 

from a panel of your choosing
•	 Staff involvement provides an opportunity for input into 

present and future directions of the Unit
•	 Student and stakeholder participation allows for  

confidential input and feedback 
•	 Improvement opportunities identified, explored and 

supported by your Review Panel

IMPARTIAL   CONFIDENTIAL
NON-COMPLIANCE IMPROVEMENT

Surveys
•	 Student and Graduate Opinion Surveys conducted annually 

by QAU since 1995 (we provide departments, programmes, 
divisions and administrative units with results relevant to 
their activities)

•	 Ad hoc surveys to support the continuous improvement of 
the University’s core activities

•	 Survey consultation service to assist you with the design, 
implementation and analysis of your own surveys

INFORMATIVE REPORTS   CONSTRUCTIVE RESULTS  
DETAILED ANALYSES

Enhancement Facilitation
•	 Providing resources for making improvements to the 

University’s core activities
•	 Funds to assist with the implementation of review 

recommendations, improvement projects and strategic 
initiatives

•	 Sharing good practice within the University
•	 Facilitating improvements through the identification of 

international good practice, external and internal applied 
research and meta-analysis of key issues across the 
University

IMPROVEMENT GRANTS   QUALITY FORUMS   
GOOD PRACTICE


