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This booklet provides you with all the information you will 
need to enrol at the University of Otago. It tells you what you 
need to do to complete your degree and it lists the papers 
that are available in 2014. You will need this information to 
plan your course and complete your application.

This booklet also provides information about University life 
and describes some of the support services that are available 
at Otago. Please keep this guide handy because it will be 
a useful resource throughout the year. It should contain all 
you need to know, but please contact us if you still have any 
questions.

The University of Otago offers students excellence in teaching 
and research, an outstanding campus environment, and a large 
number of support services and recreational opportunities. 
The University takes pride in the achievements of its staff, 
students, and graduates.

So whether you are enrolling for the first time or are a 
returning student, whether you will be studying in Dunedin or 
elsewhere, we welcome you to the University of Otago and 
to the unique learning experience that we offer.

Professor Harlene Hayne

Vice-Chancellor

August 2013

While all reasonable efforts have been made to ensure that the information contained herein is correct at the time 
of going to press, matters covered by this publication are subject to change. The University reserves the right to 
introduce changes (including addition, withdrawal or restructuring of papers and programmes) as it may judge to 
be necessary or desirable. The introduction of some papers and programmes in 2014 is subject to final academic 
and resource approval.

Welcome
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University Information Centre 
Information Services Building 

Tel 0800 80 80 98 from New Zealand 

1800 46 82 46 from Australia

64 3 479 7000 from outside New Zealand 

Email university@otago.ac.nz 

www.otago.ac.nz

Admissions and Enrolment 
Contact University Information Centre 

Revenue Management Office 
(Fees enquiries) 

Tel 03 479 9006 

Email student.finance@otago.ac.nz 

Postgraduate Scholarships 
Tel 03 479 5291 or 03 479 5292 

Email scholarships@otago.ac.nz 

Undergraduate and Entrance Scholarships 
Tel 03 479 4132 

Email scholarships@otago.ac.nz 

Doctor of Philosophy 
Tel 03 479 8464 or 03 479 5434 

Email phd@otago.ac.nz 

Summer School and Continuing Education 
Tel 03 479 9181 

Email summer.school@otago.ac.nz 

International 
Tel 03 479 8344 

Email international@otago.ac.nz 

Liaison Offices
Dunedin Campus 
Scott/Shand House 

90 St David Street, Dunedin 9054 

Tel 03 479 8247 

Email liaison@otago.ac.nz

Wellington City Office 
PO Box 400, Wellington 6140 

Tel 04 460 9805 

Email cheryl.caldwell@otago.ac.nz 

Auckland Centre 
PO Box 5543, Auckland 1141 

Tel 09 373 9704 

Email mike.wilson@otago.ac.nz

Divisional Offices 
Humanities 
Tel 03 479 8792 

Email humanities@otago.ac.nz 

Sciences 
Tel 03 479 7532 

Email science@otago.ac.nz

Commerce (School of Business) 
Tel 03 479 5635 

Email business@otago.ac.nz 

School of Business Executive Programmes 
Tel 03 479 4176 

Email execprogrammes@otago.ac.nz 

Health Sciences 
Division of Health Sciences 

PO Box 647, Dunedin 9054 

Tel 03 479 7428 

Email health-sciences@otago.ac.nz

Campuses outside Dunedin
Wellington Campus 
Tel 04 385 5541 

Email informatio1n.wsmhs@otago.ac.nz 

www.otago.ac.nz/wellington

Christchurch Campus 
Tel 03 364 0530 

Email enquiries.uoc@otago.ac.nz 

www.otago.ac.nz/christchurch

Southland Campus 
100 Nelson Street, Invercargill 

Tel 03 211 6724 

Email education@otago.ac.nz

University Departments 
PO Box 56, Dunedin 9054 

To contact departments within the University 

Tel 03 479 1100 and ask for the department concerned or go to  

www.otago.ac.nz/contacts

Contacts
For online information and help go to:

www.facebook.com/otagouniversity
askotago
www.ask.otago.ac.nz www.twitter.com/otago
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The following services and staff are available to you at any stage of 

your University career.

Accommodation
The Accommodation Office is located on campus at 109 St David 

Street to help you choose the right accommodation. 

The Accommodation Office offers advice and support for students 

living in Dunedin, and provides information about residential 

colleges, flatting and homestay. Detailed information is available 

online at www.otago.ac.nz/about/accommodation as well as a link for 

the online application for residential colleges. Places for residential 

colleges are limited and students who are not made an offer initially 

will be placed on a general waiting list.

Information can also be found in the Undergraduate Prospectus, 

which is available in schools and from the University Information 

Centre.

Tel 03 479 5100

Email accommodation@otago.ac.nz

www.otago.ac.nz/about/accommodation/

Career Development Centre
The Career Development Centre can help you set your goals and 

build the future that you want. Whether it’s choosing your papers, 

considering an international exchange, finding summer jobs, or 

looking for graduate opportunities, the Career Development Centre 

can assist.

The CDC organises a programme to assist you with ideas for your 

future - and  to give you an edge in the graduate job market – so if you 

are not sure what it is you want to do, have questions about your CV 

or are preparing for an interview, then go online at www.otago.ac.nz/

careers or drop in for a chat. It’s confidential, independent, free, and 

the CDC is open Monday to Friday all year round.

Tel 03 479 8244

Email careers@otago.ac.nz

www.otago.ac.nz/careers

Chaplains
The University Chaplaincy team are available to meet any members 

of the University community – whatever their beliefs. They are 

on campus to support and encourage you when you find yourself 

homesick, lonely or worried and need someone to talk to in confidence. 

They are also here to celebrate with you. Their particular specialities 

are in the provision of pastoral care and spiritual support. They have 

information on local churches, student groups on campus and many 

faith based communities in Dunedin. They can be found in the Upper 

Room Chaplaincy offices which are located  at  the eastern  end of the  

Mezzanine  floor  in the  University  Union  building. 

Tel 03 479 8497

Email chaplains@otago.ac.nz

www.otago.ac.nz/chaplain

Childcare
From 2014 the Otago University Childcare Association will manage 

two childcare facilities on campus, providing the options of: nursery, 

bilingual, mixed aged and a centre for children aged 2-5 years for 

children of students and staff. Fees are charged but a WINZ subsidy 

is available to assist with the cost, subject to income criteria, and 

children over three years receive 20 hours of care free to a maximum 

of six hours per day.

Places are limited and waiting registers operate for both centres.

Tel 03 477 6098

Email office@ouca.co.nz

Disability Information and Support
The staff at Disability Information and Support provide learning 

support, advice, advocacy and information to students with permanent, 

recurring or temporary impairments. Staff work in partnership to 

promote an inclusive environment that empowers individuals with 

impairments to achieve their full potential. Staff can provide varied 

support: assistance with enrolment, access to specialised equipment, 

study rooms, note-taking, individual subject tutoring, reformatting of 

course materials and alternative test and examination arrangements.

Student Advisers are available to discuss individual requirements and 

work collaboratively to put together a support plan. The information 

that a student provides DI&S in relation to their impairment and 

support requirements will be held in confidence. Support received is 

not documented on a student’s academic record or marked on their 

qualification.

Tel 0800 80 80 98 or 03 479 8235

Email disabilities@otago.ac.nz

www.otago.ac.nz/disabilities/

Information Technology Services (ITS)
Computer rooms are located around the Dunedin campus and many 

are open 24/7. At a number of locations on the Dunedin campus 

students may connect their own laptops (wired and wireless) to the 

University network for access to web-based University resources (e.g., 

Blackboard, Library databases and email) and the internet. Wireless 

access is also available in Wellington, Christchurch and Invercargill.

ITS provides a student IT guide, tip sheets and training on topics 

including word processing, spread sheets, email and internet use. 

Staff based in the Central Library (Dunedin campus) provide on-

the-spot assistance. Support is also provided online and via email and 

phone.  The ITS Service Desk is available for all enquiries. 

Service Desk: General help:

Tel 03 479 8888

Freephone (in NZ) 0800 479 888

Email its.servicedesk@otago.ac.nz

or

Advice and Support
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Student IT Services (Student specific help 9/10am to 9pm during 

semester):

Tel 03 479 5170 

Email student.itservices@otago.ac.nz

www.otago.ac.nz/its/students

Online chat help: www.otago.ac.nz/studentonlinehelp

International Office
The International Office provides comprehensive information and 

support to international students, including, but not limited to:

• information to prospective international students

•  admission services for international applicants:

 international.admissions@otago.ac.nz

•  support and advice for the unique needs of international 

students (e.g. immigration issues, adapting to a new culture, 

problems accessing services): international-support@otago.ac.nz

•  a focal point for communication with, and support for, 

international students

•  information and support for University of Otago students 

wishing to attend overseas partner universities on exchange 

programmes: exchange@otago.ac.nz

•  Insurance Administration: international. insurance@otago.ac.nz

•  Student Visa Renewal Service: student.visa@otago.ac.nz

Liaison Office
The Liaison Office provides a link between the University and 

intending students of all ages. Offices are on the Dunedin campus 

and at the University’s Auckland Centre and Wellington City Office. 

Liaison Officers advise on courses, entrance requirements, and 

University life by telephone, letter, email, fax, or in person.

Dunedin Campus

PO Box 56, Dunedin 9054,

Scott/Shand House,

90 St David Street, Dunedin 9054

Tel 03 479 8247

Sandra Spence, Liaison Officer

Viv Hepburn, Liaison Administrator

Email liaison@otago.ac.nz

Wellington City Office

PO Box 400, Wellington 6140,

University of Otago Wellington City Office

Level 9, Revera House,

48 Mulgrave Street, Thorndon,

Wellington 6140

Tel 04 460 9805

Cheryl Caldwell, Liaison Officer

Email cheryl.caldwell@otago.ac.nz

Prajesh Chhanabhai, Liaison Officer

Email prajesh.chhanabhai@otago.ac.nz

Christine Breese, Liaison Administrator

Email christine. breese@otago.ac.nz

Auckland Centre

PO Box 5543, Auckland 1141,

University of Otago House (Level 4)

385 Queen Street, Auckland

Tel 09 373 9704

Mike Wilson, Head of Schools’ Liaison

Email mike.wilson@otago.ac.nz

Grant Hopkins, Senior Liaison Officer

Email grant.hopkins@otago.ac.nz

Diane White, Liaison Officer

Email diane.white@otago.ac.nz

Ashley Te Whare, Mäori Liaison Officer

Email ashley.tewhare@otago.ac.nz

Elisabeth Degremont, Liaison Administrator

Email elisabeth.degremont@otago.ac.nz

Libraries
The University of Otago Library offers an outstanding range of 

information services, quality resources and warm comfortable facilities 

suitable for individual or group learning. Whether you are studying on 

or off campus, enjoy access to a wide variety of print, electronic and 

audiovisual resources.

Make the most of readily available expert assistance with developing 

your search skills from friendly, knowledgeable staff. All subject areas 

have a dedicated Librarian to support student learning, check your 

subject guide on our website and make an appointment for a personal 

or group consultation. Your Librarian can help you find, access, manage 

and evaluate information at both undergraduate and postgraduate levels.

Email ask.library@otago.ac.nz

www.library.otago.ac.nz

Mäori Centre / Te Huka Mätauraka
Mäori students will find a friendly and supportive atmosphere at Otago. 

During Orientation and Turaka Hou you are introduced to the Mäori 

students’ community. You’ll also get a warm reception at the many 

student support networks at Otago. The Mäori Centre which operates 

from a kaupapa Mäori base encourages Mäori students to participate  

and succeed at Otago, and provides a range of support for academic, 

cultural, and social needs from pre-enrolment through to graduation:

•  Academic support (seminars/hui, tutorials, mentoring, study and 

exam skills)

•  Pastoral and Advocacy support

•  Scholarships and grant information

•  Liaison and course advice (contact Mäori Centre Liaison Officer, 

frank.edwards@otago.ac.nz)

•  Mäori pre-graduation ceremonies

•  Mäori students’ groups such as Te Roopu Mäori (The Mäori 

Students’ Association) and Mäori Postgraduate Students’ 

Association, Nga Pae o Maramatanga.



35

515 -523 Castle Street North

Tel 03 479 8490

Email maori-centre@otago.ac.nz

www.otago.ac.nz/maoricentre/

Otago University Students’ Association
The Otago University Students’ Association (OUSA), established in 

1890, supports students during their studies through:

•  OUSA events e.g. Orientation, the Capping Show, Art Week

• OUSA Recreation Centre, supporting more than 100 different 

clubs and societies - sporting, political, religious, cultural, 

activist, and recreation-oriented; cheap or discounted courses 

along with room and equipment hire. Tel 03 479 5960, Txt 021 2 

TXT CLB, Email clubsandsocieties@ousa.org.nz

•  OUSA Media: Radio 1, 91fm (www.r1.co.nz) and Critic 

magazine (www.critic.co.nz)

•  OUSA Executive: 10 student-elected representatives who govern 

the OUSA

•  OUSA Student Support Centre offers help with student issues 

(academic, tenancy, employment and ethical behaviour issues), 

a confidential advocacy service, flat mediations, a food/kai bank, 

and Queer support. Email help@ousa.org.nz

•  The Class Rep system: helping students get the most out of their 

courses.

The OUSA has full ownership of the University Book Shop which 

offers students a 10% discount and assists in governing Student Job 

Search (www.sjs.co.nz)

Tel 03 479 5332 or 0800 OUSA4U

Email ousa@ousa.org.nz

www.ousa.org.nz

Facebook otago-university students-association

Pacific Islands Centre
The Pacific Islands Centre is a cultural and spiritual home offering 

support to all those who identify with the Pacific nations of Melanesia, 

Micronesia and Polynesia. Come join us, meet other Pacific students 

and be part of a large family away from home. The Centre is open 

8.30am-5pm Monday-Friday and provides:

•  academic support (tutorial study, support groups and academic 

mentoring programmes)

•  advocacy, pastoral care and assistance with applications, 

enrolment or accommodation

•  support and guidance - physical, mental, spiritual or cultural 

•  community information, e.g. events and places of worship

•  services for international students

•  support in times of crisis and bereavement

•  information on courses, grants and scholarships

•  a venue to meet new people

•  a quiet place to study with wireless internet access

•  cultural events and activities

•  cultural advice on all Pacific Islands

Tofilau Nina Kirifi-Alai, Manager

1 Leithbank 

Tel 03 479 8278

Email pacific@otago.ac.nz

www.otago.ac.nz/pacific

Proctor, Campus Watch and Campus Cop
The Campus and surrounding suburbs require a sense of safety and 

order. The Proctor and his Deputy work closely with the Police and 

local authorities in fostering the unique ‘town-gown’ relationship 

that exists at Otago, as it relates to student behaviour. Campus Watch 

Teams patrol the Campus and suburbs giving advice, preventing 

offending and generally making the area safe for students and staff. 

The Campus Cop is a fully sworn member of the New Zealand Police 

and is also based in the Proctor’s Office.

They all welcome enquiries, questions and requests for information 

and advice on all matters relating to their area of responsibility. 

The existence of the Proctor’s Office is an indication of Otago’s 

commitment to the welfare and safe passage of its students through 

their academic careers.

Proctor, Campus Watch, Campus Cop

St David Lecture Theatre complex

70 St David Street

www.otago.ac.nz/proctor/

Simon Thompson, Proctor

Tel 03 479 4888

Email proctor@otago.ac.nz

Andrew Ferguson, Deputy Proctor

Tel 03 479 4884

Email deputy.proctor@otago.ac.nz

Campus Watch

Tel 03 479 5001

Email campus.watch@otago.ac.nz

Max Holt, Campus Cop

Tel 03 479 4883

Email campus.cop@otago.ac.nz

Student Health Services
Student Health Services (at the corner of Walsh and Albany Streets, 

opposite the Museum Reserve) provides medical, nursing, counselling 

and psychiatric advice and treatment for all students who have paid 

the University of Otago Student Services Fee.

Please visit our website for information on opening hours and 

services offered.

Tel 03 479 8212 or 0800 479 821

www.otago.ac.nz/studenthealth
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Student Learning Centre
The Student Learning Centre offers a free service for enrolled 

undergraduates. Assistance includes: 

•  interactive workshops 

•  individual consultations with learning advisors

•  peer learning/support programmes including PASS (peer assisted 

study sessions), and peer writing support

•  a Student Leadership Programme offering second year students 

(or above) opportunities to develop leadership skills through a 

range of volunteer activities

•  a Peer Support Programme, which includes mentoring for first 

year students

•  online study resources: www.otago.ac.nz/SLC

•  UniStart@Otago: A three-hour new skills workshop followed 

by six one-hour study support sessions in weeks 2-7 designed 

particularly for those who left formal education some time ago 

and are new to university

Tel 479 8801

Email slc.reception@otago.ac.nz

www.hedc.otago.ac.nz/hedc/sld.html

Recreation at Otago
Use of the Unipol Recreation Centre is free to all students who have 

paid their Student Services Fee, which is normally paid with tuition 

fees during enrolment. The Centre offers quality facilities and 

activities both on- and off-campus:

•  Weight/Cardio Rooms with a range of equipment.

•  Court Space for badminton and ball court activities.

•  Fitness Classes with qualified fitness instructors.

•  Social Sport: a wide range of sports played purely for fun.

•  Trips and tours – day and weekend adventures round Dunedin 

and beyond.

•  A variety of courses in arts, crafts, sport and outdoor recreation.

•  Equipment Hire: quality gear for a wide range of trips and 

recreational activities.

•  Information about sport and recreation within Otago.

Be sure to check out the ‘Get A Taste’ recreation magazine - a complete 

guide to all recreation activities available to students on campus. 

Either pick up a copy when you arrive or view it on-line today.

Unipol Recreation Centre

University Plaza, 130 Anzac Avenue, Dunedin

Tel 03 479 5888

Email unipol@otago.ac.nz

www.unipol.co.nz or www.otago.ac.nz/recreation

University of Otago Union
The Union is a University-owned business unit comprising 26 food, 

beverage and retail operations in 16 locations around campus. The 

Union Building houses the Food Court, Union Grill and the student 

bar, Refuel. In the Information Services Building Link you can find 

the Campus Shop, Frankly Sandwiches, Café Albany and a stationery 

provider, the Archway Shop. The Union also operates convenience 

stores at the School of Business and College of Education. 

On the north side of the campus you will find the St David Café and 

going south on Great King Street, the Hunter Café inside the Hunter 

Building. Our newest outlet is the Plaza Café located in the University 

Plaza Building adjacent to Forsyth Barr Stadium.

In addition, the Union operates the University Staff Club/Gallery 

Restaurant, provides onsite catering to six residential colleges and 

operates a large conference and event business.

www.otago.ac.nz/universityunion

www.unipol.co.nz
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Academic Progress Policy: A student who fails to make satisfactory 
progress (i.e. pass half or more of the points enrolled for in a calendar 
year) will be placed on Conditional Enrolment and may enrol for a 
prescribed course of study only, in the next year of enrolment. Such 
a student who passes fewer than half of the points in the Conditional 
Enrolment year will be suspended from enrolment from the 
University for the subsequent two calendar years.

This policy will be applied to students transferring from other 
universities as if their previous study had been undertaken at the 
University of Otago. Students suspended under the academic progress 
policies (or equivalent) of other universities will not be permitted to 
apply to transfer to the University of Otago until such time as that 
suspension has passed.

Ad Eundem Statum Admission: A method of admission “at an 
equivalent level”, usually granted on the basis of qualifications from 
overseas or non-university tertiary qualifications gained within New 
Zealand. Admission can be at entrance level (for students with the 
equivalent of a standard university entrance qualification e.g. through 
CIE, IB), or with credit for one or more papers, or at graduate level if 
you have completed a degree or equivalent qualification.

Admission: Admission refers either to admission to the University 

or to a specific paper or programme. Apart from a few special 

circumstances, a person must have a university entrance qualification 

(normally on the basis of NCEA credits, Bursaries results, ad 

eundem statum admission, special admission, provisional entrance 

or discretionary entrance) and must have fulfilled language 

requirements in order to be admitted as a student (new and 

recommencing students enrolling for most undergraduate courses 

will be selected via Preferential Entry or Competitive Entry). Also, 

admission to an Honours or postgraduate programme or to a paper 

or programme with limited numbers (e.g. degrees in Medicine, Law, 

Surveying) requires special approval and normally involves making a 

formal application.

Adviser of Studies: A member of staff with authority to discuss 
and approve a student’s enrolment in particular papers and/or 
programmes. Most students must consult the designated Advisers 
of Studies at Course Approval or if they make later changes to their 
courses, but may also discuss their study plans with them at other 
times of the year.

Application: The process, normally completed online, of applying for 
admission to and/or enrolment in the University.

Ask Otago: An online service provided by the University with 
answers to general enquiries and questions including, but not 
limited to, matters such as applying, admission, enrolment, records, 
exchange, accommodation and student life on campus. Ask Otago is 
available on the University’s home page at www.ask.otago.ac.nz

Assessment: The process by which learning is evaluated either 
internally on the basis of essays, reports, exercises, and tests or 
by a final examination at the end of the teaching period, or by a 
combination of both.

Audioconference: Some papers are taught by audioconference, a 
telephone link which enables students and lecturers in different towns 

to talk simultaneously to each other. (See also Distance Learning)

Bachelor’s Degree: Either a first or undergraduate degree, normally 
requiring at least three years of full-time study, or an honours degree. 
See Ordinary Degree and Honours Degree.

Blackboard: A web-based learning environment where University 
course materials, class discussions, assignments and assessments are 
available on the internet to enhance on-campus learning and/or to 
deliver distance learning. 

Bridging Course: A course to assist students to prepare for study in a 
later academic semester or year (see page XX).

Calendar: The University’s official publication containing its 
regulations, statutes and degree schedules. It is available from the 
University Bookshop, and is in secondary schools and many libraries.

Campus: The grounds and buildings of the University.

Certificate: See Undergraduate Certificate and Postgraduate 
Certificate.

Certificate of Proficiency: A term used to describe a paper that is 
not necessarily being counted towards a particular qualification (e.g. 
an additional paper surplus to degree requirements); or a paper being 
repeated in the hope of gaining a higher grade; or a paper being taken 
to complete a degree at another university (e.g. an Otago paper being 
taken for a Canterbury degree).

College: A synonym for School, used in the title of the University of 
Otago College of Education, which was created from the merger of 
the Dunedin College of Education with the University in 2007. Also 
see Residential College.

Competitive Entry: A pathway for admission to undergraduate 
courses and programmes, for students who do not qualify for 
Preferential Entry. Competitive Entry students are ranked according 
to their academic performance and other relevant criteria and 
are offered places in the University in order of priority subject to 
fulfilling minimum age, entrance, and language requirements and the 
availability of places in their nominated programmes.

Conditional Enrolment: Under the Academic Progress Policy, 
students who pass fewer than half of the points they are enrolled in 
for a calendar year are placed on Conditional Enrolment in their next 
year of study and may enrol for a prescribed course of study only. 

Corequisite: A paper which must be taken concurrently with another.

Council: The governing body of the University.

Course: The collection of papers for which a student is enrolled in a 
particular semester or year.

Course Advice: The process by which students are given academic 
advice based on the relevant Degree/Diploma regulations, their 
previous academic performance, the papers and Degree/Diploma 
Programme for which they wish to enrol, and plans for employment 
or further study.

Course Approval: The process by which a student’s finalised course 
for the year or semester is accepted by both the University of Otago 
and the student. A designated Adviser of Studies must normally 
sign the Form for Course Approval after making any necessary 
amendments. This is formal approval of the course as valid, reasonable 

This section lists terms and abbreviations used within the University.  These terms may also be found at  
www.otago.ac.nz/study/terms.html

Glossary
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and academically sensible. The student’s signature constitutes a 
formal commitment to the course and to liability for the associated 
fees. Students who fail to complete Course Approval on time may not 
have access to all University resources.

Credit: Papers or points which can be counted towards a qualification. 
Students may be given credit at Otago on the basis of passes from other 
New Zealand universities (transfer credit) or from non-university or 
overseas tertiary institutions (ad eundem credit).

Cross Credits: A student studying for two or more degrees can 
usually cross credit (share) papers between the two qualifications. 
Students may cross credit up to 126 points between two three year 
degrees (e.g. BSc and BCom), up to 180 points between a three year 
and a four year degree (e.g. BCom and BPhEd), and up to 234 points 
between two four year degrees (e.g. BPhEd and LLB). Some limits on 
cross credits apply if three programmes are involved.

Dean: The academic and administrative Head of a School or Faculty.

Debtor: A student who owes money to the University and is listed 
as a debtor. Such students will not have access to the full range of 
University services until payment of any outstanding amount is made.

Degree: The academic award conferred by the University on the 
successful completion of a programme of study. The four levels 
of degrees are (in ascending order) ordinary bachelors’, honours, 
masters’, and doctoral degrees. Most bachelors’ degrees require at 
least 3 years of study (some require 4, 5 or 6); other degrees require 
1 - 3 years of study after completion of earlier qualifications.

Department: An organisational unit of the University consisting of 
academic staff teaching a particular subject or discipline together 
with supporting general staff.

Diploma: See Postgraduate Diploma and Undergraduate Diploma.

Discretionary Entrance: A method of admission for students 
under 20 years of age without a New Zealand University Entrance 
qualification, usually based on Year 12 NCEA results. This method of 
admission is not available to international students.

Dissertation: An extended piece of written work, normally based on 
original research, required for an Honours degree or Postgraduate 
Diploma and for some masters’ degrees.

Distance Learning: A means of teaching and learning not requiring 
regular attendance at a campus of the University.

Division: The University is divided into four teaching Divisions 
– Humanities, Sciences, Commerce (also known as the School of 
Business), Health Sciences – which include the staff in all of the 
Departments and Schools in each of the four groups of related 
disciplines. Some Departments teach courses for degrees based in other 
Divisions (e.g. Information Science is a Commerce subject taught by a 
Commerce department but can also be taken for degrees in Arts and 
Science).

Doctoral Degrees: The most advanced degrees of the University, 
mostly awarded on the basis of a thesis or a portfolio of published 
works of special excellence, but sometimes involving taught papers as 
well. Doctoral graduates may use the title ‘Doctor’.

Domestic Student: Students are classified as domestic if they are New 
Zealand citizens (including citizens of the Cook Islands, Tokelau, and 
Niue), or permanent residents of New Zealand residing and studying 
in New Zealand, or Australian citizens or permanent residents of 
Australia resident and studying in New Zealand. All other students 
are classified as international students and normally require a student 
permit to study in New Zealand. 

Double Degree Programme: A programme of study that leads 
towards two degrees (e.g. BA and BCom), which normally includes 
cross crediting.

Double Major: A programme of study for a bachelor’s degree which 
includes the major subject requirements for two subjects (two 
separate sets of 300-level papers are required).

EFTS: EFTS (Equivalent Full-Time Student) is a unit of measurement 
of a student’s enrolment and is used in the funding system for the 
University. A typical full-time year’s study equals 1.0 EFTS unit and 
the papers taken are fractions of that unit. In practice, a year’s study 
will vary in EFTS value according to the papers studied.

Endorsement: A subject or area of specialisation for certain 
qualifications (e.g. PGCertHealSc endorsed in Resuscitation).

Enrolment: The collective term used to describe the processes of 
application, payment of fees, and Course Approval.

Entry Pathway: The system under which domestic students are 
assessed for selection and admission to most undergraduate 
programmes. Also see Competitive Entry and Preferential Entry.

e:Vision: The e:Vision portal is a one-stop shop for study related 
information where students will apply to study, access all important 
study related information, and maintain their personal information.

Exemption: Permission to leave a particular requirement out of a 
course. This must normally be approved by the Division concerned.

Faculty: A decision-making body for academic matters affecting a 
group of Departments or a specialist School.

Field Trip: An off-campus visit, usually to observe natural phenomena 
or to collect specimens (often a compulsory part of courses in subjects 
such as Botany or Geology).

Final Examination Only Enrolment: In most papers (but not all), a 
student who has completed course work satisfactorily but has failed 
to pass the paper concerned may apply for Final Examination Only 
enrolment. This means that the student may sit the examination at 
the end of the next teaching period that the paper is offered but may 
not attend teaching sessions or submit further assignments. This 
concession is granted only once for a particular paper, and only for 
the teaching period in which the paper is offered next.

Finalist: A person enrolled for a course which is sufficient to complete 
a qualification in that semester or year. A student enrolled in 2013 
would be a finalist only if expecting to finish a qualification in 2013.

Final Examinations: Often called ‘finals’, these are formal 
examinations conducted under the authority of the Senate at the end 
of the teaching period for a paper.

First Year Student: A student who has not previously attended the 
University of Otago or any other university in New Zealand.

Full-time: A full-time course is generally between 54 and 72 points 
in any one semester or 108 and 144 points in any one year. (Also see 
Workload.)

General Bachelors’ Degrees: Any of the ordinary bachelors’ degrees 
with a choice of major subjects (BA, BAppSc, BBiomedSc, BCom, 
MusB, BSc, BTheol), available to eligible students under the Entry 
Pathway system. Each may be completed in 3 years of full-time study.

Grade Point Average (GPA): A numerical measure of a student’s 
academic achievement. When a GPA is needed at Otago for admission 
or scholarships purposes, a numerical value is assigned to each letter 
grade (A+=9, A=8, A-=7, B+=6, B=5, B-=4, C+=3, C=2, C-=1, 
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FAIL=0) and the weighted average calculated (taking into account 
differing point values of papers).

Grade: A letter awarded for a particular paper which indicates the 
level of performance in examinations and other assessment. (A+ is 
top grade; C- is lowest passing grade; D and E are failing grades).

Graduand: A student who has completed the requirements of a 
qualification, but has not yet graduated.

Graduate: A person who has had a degree conferred. 

Graduate Diploma: A qualification available only to graduates but 
comprising papers at undergraduate level.

HOD: Head of Department

Honours Degree: A more specialised degree than an ordinary 
bachelor’s degree, usually involving more papers in the subject of the 
degree and a research report or dissertation. In most subjects, the 
honours degree is a postgraduate degree, requiring an additional year 
of study after completion of an ordinary three-year bachelor’s degree. 
In other cases (particularly professional programmes), the honours 
degree is an undergraduate degree requiring additional work but 
taking no longer than the corresponding ordinary degree.

Interest Only Enrolment: Interest Only enrolment is when a student 
is permitted to enrol for a paper and to attend classes without 
undertaking any examinations or other formal assessment (and 
therefore without the possibility of being awarded any credit for the 
paper). Interest Only enrolment is not normally available to students 
who are also taking courses for credit in the same enrolment period.

Internal Assessment: In addition to or instead of final examinations, 
some or all of the final grade for each paper is based on internal 
assessment –  results for essays, assignments, laboratory or other 
practical work, and tests or examinations (sometimes known as terms 
tests) conducted by individual departments or schools.

International Student: See Domestic Student.

Laboratory: A teaching session involving experimental or practical 
work.

Lecture: The main method of instruction at the University. Usually a 
50 minute oral teaching session.

Level: The different stages at which a subject is taught which reflect 
how advanced a paper is (e.g. 100-level is the first level).

Major Subject: The subject chosen as the main area of study for an 
ordinary bachelor’s degree and studied up to 300-level.

Master’s Degree: An advanced degree taken by a student who already 
holds a bachelor’s degree. In most cases it involves research for a 
thesis or a dissertation.

Matriculation: The formal addition of a student’s name to the records 
of the University at the beginning of the first year of enrolment.

Minor Subject: A recognised selection of papers in a particular 
subject area, in addition to a major subject. Normally 5 papers are 
required, with 2 at 200-level and one at 300-level. 

National Student Number (NSN): A number assigned to every 
student by the Ministry of Education to help in the maintenance of 
information about students, even if they change institutions.

Online Application: to apply visit www.otago.ac.nz/OnlineReg

Ordinary Bachelor’s degree: A bachelor’s degree awarded without 
honours. Most ordinary bachelor’s degrees may be completed in 3 
years of full-time study, although some require 4, 5 or 6.

Orientation: A programme of events organised at the beginning of 
the year to introduce new students to University life.

Papers: The smallest individual components of a course. Each paper 
is listed separately on an academic record, has a result recorded for it, 
and generates a fee to be paid.

Paper Codes: Each paper is identified by a seven character code. Four 
letters denoting the subject area (e.g. ACCT for Accounting, PHSE 
for Physical Education) are followed by three numbers (beginning 
with 1 for 100-level papers, 2 for 200-level papers, and so on).

Part-time: Any course whose workload is less than 54 points in any 
one semester or 108 points in any one year is normally regarded as 
a part-time course. Part-time students are not normally eligible to 
receive student allowances. (Also see Workload.)

PhD: The degree of Doctor of Philosophy, a higher degree than an 
honours or master’s degree, involving at least two and a half years of 
supervised research and a thesis.

PIMS: (Personal Information Management System): PIMS is the 
underlying system that provides study related information such as 
your papers, exam results, and timetables. PIMS is accessed via the 
e:Vision portal. 

Points: Every paper has a point value that shows its proportion of an 
equivalent full-time year of enrolment of 120 points.

Postgraduate Certificate: A qualification for graduates which 
requires at least one semester of full-time study (or the equivalent in 
part-time study).

Postgraduate Course: A course undertaken by a student who has 
already completed a bachelor’s degree and comprising papers or other 
work at 400-level or above.

Postgraduate Degree: An honours, master’s, or doctoral degree 
available only to graduates, requiring advanced study and a research 
component.

Postgraduate Diploma: A qualification for graduates which requires 
at least one year of full-time study (or the equivalent in part-time 
study).

Preferential Entry: A pathway for admission to undergraduate 
courses and programmes. Students who qualify for Preferential Entry 
on the basis of academic merit and/or other criteria are guaranteed 
places in the University subject to fulfilling minimum age, entrance, 
and language requirements.

Prerequisites: Requirements to be met before a paper or course may 
be taken.

Prescriptions: Descriptions of the academic content of individual 
papers.

Programme: The entire requirements for the qualification towards 
which a student is studying (e.g. a certificate programme or degree 
programme).

Pro-Vice-Chancellor: The academic and administrative head of an 
academic Division or of the International Office.

Recommencing Student: A student who has been enrolled at the 
University previously but not in the preceding two calendar years.

Residential College: A hall of residence associated with the University 
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providing accommodation and other facilities for students. There are 
14 residential colleges at Otago: Abbey, Aquinas, Arana, Carrington, 
City, Cumberland, Hayward, Knox, St Margaret’s, Salmond, Selwyn, 
Studholme, Toroa and University College.

Restrictions: Papers which have a large amount of content in 
common are often restricted against each other, so they cannot be 
credited to the same academic record.

Returning Student: A student who has been enrolled at the University 
in either or both of the preceding two calendar years.

RPL Credit: It is sometimes possible for students to have prior non-
credentialled learning (i.e. learning which has not been formally 
recognised with a qualification or other documented record) 
recognised for the purposes of admission to, or credit towards, 
a course or programme. The process of assessing and recording 
noncredentialled learning is called Recognition of Prior Learning 
(RPL) and any credit granted is termed RPL credit.

School: A section of the University which teaches a particular 
discipline (e.g. School of Dentistry) or which groups a number 
of departments in a Division together (e.g. Dunedin School of 
Medicine). 

Semester: The academic year has two main teaching periods, the first 
semester and the second semester.

Senate: The University’s main decision-making and advisory body 
for academic matters.

Special Admission: A means of entrance to the University for 
domestic students over 20 years of age who do not hold a New Zealand 
University Entrance qualification. Special Admission is available to 
domestic students only.

Specialised Bachelors’ Degrees: Qualifications for which only limited 
numbers of students may enrol have specific entry requirements 
in the relevant programme regulations (e.g. for Teacher Education, 
Law, Physical Education, Surveying, Social Work and several Health 
Sciences professional degrees).

Stream: Papers which have too many students to be taught in one 
class are divided into groups called streams.

Summer School: An intensive teaching period from early January to 
mid-February during which a range of undergraduate papers is offered.

Suspension (in regard to Academic Progress Policy): Under the 
Academic Progress Policy, students who pass fewer than half of the 

points they are enrolled for in the Conditional Enrolment year will 
be suspended (i.e. will not be permitted to enrol) for the subsequent 
two calendar years. 

Terms: Terms refers to the requirements a student must complete to 
be permitted to sit final examinations. Terms are gained by attending 
classes and completing oral, written, and practical work for the paper 
concerned. Students are informed of the minimum requirements at 
the start of each paper.

Terms Test: See Internal Assessment.

Thesis: A long dissertation based on original research and submitted 
for a master’s or doctoral degree.

Transcript: A copy of a student’s academic record showing enrolment 
information and examination results for each paper or course.

Transferring Student: A student who has previously attended 
another university in New Zealand but not the University of Otago. 

Tutorial: Small group sessions led by a tutor which meet for discussion 
and individual assistance.

Undergraduate: A student studying for an ordinary bachelor’s or 
other first degree.

Undergraduate Certificate: A qualification at a lower level than a 
degree or diploma, normally requiring one year of full-time study.

Undergraduate Diploma: A qualification at a level lower than a 
degree which requires at least two years of full-time study.

Vice-Chancellor: The academic and administrative head of the 
University, designated as its Chief Executive by statute. 

Witnessed Copy: A photocopied document signed by a person of 
suitable standing (e.g. Solicitor, Justice of the Peace), who has seen the 
original document and checked that the copy is true and unaltered.

Workload: A full-time course is generally between 54 and 72 points 
in any one semester or 108 and 144 points in any one year. As a general 
guide, 1 point represents study in formal instruction or independent 
study for 10 hours, made up of a combination of lectures, tutorials, 
laboratories, assignments and reading. Some professional, honours 
and postgraduate programmes may differ from this. Any course 
whose workload is less than 54 points in any one semester or 108 
points in any one year is normally regarded as a part-time course. 
Part-time students are not normally eligible to receive student 
allowances.
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