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Abstract 

 

The iŶtƌoduĐtioŶ of a ͚ĐoŶtƌolled fisheƌǇ͛ during February and March on the upper Greenstone river 

has been successful but has the potential to increase angling pressure on the nearby Caples river.  

An increase in angling pressure is a concern to Fish & Game Otago because angler satisfaction is 

often affected.   Quantitative and qualitative research methods were used to understand angler 

satisfaction.  The former included an on-site survey while the qualitative component included 

interviews with ͚eǆpeƌt aŶgleƌs͛ and personal observation.  Results indicated there was a high level 

of satisfaction on both rivers with low encounter rates and similar catch-rates as those described in 

previous studies.  However, the proportion of overseas anglers using the Greenstone and Caples 

rivers continues to increase with many choosing a guide.  Future management should focus on these 

trends and address the behaviour of the various sub-groups that use backcountry fisheries.  This 

knowledge will ultimately lead to informed management decisions and provide a clear path to an 

affective licensing system. 

 

1 Introduction 

A trout fishery is made up of three components:  the trout, their habitat and the anglers that try 

catch them (Nielsen 1993).  Arguably, future management of sports fisheries may rely increasingly 

on social science rather than biology as angler satisfaction becomes the priority to base 

management decisions. This is particularly the case in New Zealand where the majority of fisheries 

are self-sustaining.  The Fish & Game councils are public entities, established under the Conservation 

Act 1987. Although they report to the Minister of Conservation, they are not funded by taxpayers.  

Angler satisfaction is of great importance to managers as almost all of Fish & Gaŵe͛s ŵoŶies Đoŵe 
from the sale of fishing and hunting licences. 

The purpose of this report is to understand angler satisfaction on the Caples river where it has been 

hypothesised that angler satisfaction has been compromised since the introduction of a controlled-

fishery on the Greenstone river.     

The Greenstone and Caples rivers are recognised as nationally important wilderness trout fisheries 

and are valued for their catch rate, scenic beauty and peace and solitude (Kroos & Walrond 

undated).  Both fisheries were granted a Water Conservation Order in 1997 for the amenity and 

intrinsic values they possess in their natural state (Ministry of the Environment).  They represent two 

of oŶlǇ eight fisheƌies ƌegaƌded as ͚ŶatioŶallǇ iŵpoƌtaŶt ǁildeƌŶess ƌiǀeƌ fisheƌies͛ iŶ Neǁ )ealaŶd 
(Tierney et al. 1982). 

Both rivers are valued for their rainbow trout (Oncorhynchus mykiss) fishing, particularly the 

Greenstone which has 28km of fishable water compared to the 16km available in the Caples 

catchment (Walrond & Hayes 1999).  Brown Trout (salmo trutta) are also present in both rivers but 

in contrast to most South Island fisheries they are not dominant.  

Otago Fish and Game have implemented a backcountry fishery licence (BCL) which has evolved since 

2004/2005 when it was first introduced.  AŶ aǀeƌage of ϭϭϬϬ BCL͛s haǀe ďeeŶ sold oǀeƌ the last 
three seasons with 55% sold to resident anglers (pers comm. Gabriellson).   The licence represents a 

free endorsement to any angler whom holds a whole season licence or family licence.  The main 
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objective of its introduction was to establish a database that Fish & Game could use to contact and 

interview anglers who fished the Greenstone, Caples, upper Lochy, and Dingle rivers within the 

Otago region (Gabriellson 2010).  These interviews are generally an online satisfaction survey that 

identifies any management issues each individual fishery may have.     

A survey of the upper Greenstone River during the 2002-03 prior to angling use restrictions 

suggested non-resident anglers would be displaced to other Otago fisheries if they were unable to 

fish the Greenstone, particularly the Caples river (Stickland & Hayes 2004).  The potential overspill of 

anglers from the Greenstone during the Controlled Fishery (CF) has been identified as a concern to 

Fish & Game Otago.  

Results of an online survey sent out regarding the 2009-2010 season indicated that 27% of anglers 

that fished the Caples river were either dissatisfied or very dissatisfied - this represented the lowest 

satisfaction level of all the rivers associated with the BCL regime (Gabriellson 2010). 

This report uses qualitative and quantitative methods to determine angler satisfaction in the 

Greenstone catchment, particularly the Caples River where potential problems may occur during the 

controlled fishery.  The quantitative component involved a social survey where anglers were actively 

intercepted during their fishing experience and interviewed on-site (Pollock 1994).  The qualitative 

ĐoŵpoŶeŶt iŶĐluded a gƌoup iŶteƌǀieǁ ǁith ͚eǆpeƌts͛, iŶdiǀidual iŶteƌǀieǁs, peƌsoŶal oďseƌǀatioŶ 
and detailed notes taken during the 2010-2011 fishing season. 
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2 Study Area 

The Caples and Greenstone Valleys 

 

Figure 1  Location and fishing beats of the Caples and Greenstone Rivers (Beat 1-3 represent three 

different lengths of the riǀer ǁhiĐh are aǀailaďle to ďook during the ͚Đontrolled fishery͛ in Feďruary 
and March)  

 

The Greenstone river drains Lake McKellar and lies in between the Alisa and Livingstone mountain 

ranges.  It flows south-east through a heavily glaciated valley with a characteristic u-shaped profile 

and tussock flats. The river is surrounded by steep mountain slopes clothed with southern beech 

forest (Nothofagus spp.).  The river has three major tributaries; Steele Creek, Passburn and the 

Caples river, the latter joining the Greenstone 3 km upstream from Lake Wakatipu.  The Greenstone 

eventually drains to the east coast of the South Island via the Clutha river.  Both the Greenstone and 

Caples are linked by the sub-alpine McKellar pass, trampers often walk the five day circuit.  The 

Greenstone also joins the Mararoa valley that lies south of the Passburn and the world-famous 

‘outeďuƌŶ tƌaĐk, ƌegaƌded as oŶe of N)͛s pƌeŵieƌ alpiŶe tƌaĐks.  
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Angler access into the controlled fishery of the Greenstone valley is available at the Greenstone car-

park or from the divide.  A two hour walk from the Divide allows anglers to reach Beat 1 , while a 

four hour walk from the Greenstone car park is required to access beat 3.  In contrast, the Caples 

river only requires a thirty minute walk from the Greenstone car park to access the lower section, 

while a two hour walk is required to access the upper Caples.   

Arguably, the Caples valley has a higher scenic value, particularly above the mid-Caples hut where 

the valley becomes more confined and the mountain peaks become increasingly spectacular 

towards the west.    

3 The Controlled Fishery of the Greenstone River 

The controlled fishery (CF) of the upper Greenstone operates during February and March when 

angling pressure often peaks with the influx of overseas visitors.  The CF is made up of three beats, 

Beat 1, Beat 2 and Beat 3 (Fig 1).  Beat 1 begins at Lake McKellar and Beat 3 ends at the Slyburn 

confluence.   The lower Greenstone river flows from the Slyburn confluence to Lake Wakatipu and 

can be fished at any stage during the season. 

The CF allows anglers to book a beat a minimum of 5 days in advance.   Only one beat each day can 

be booked, and each beat can be booked for a maximum of two consecutive days.  Anglers are 

allowed to  bring one companion with them.  The non-controlled fishery (NCF) operates during 

November, December, January, April and May when anglers can fish any section of the river on any 

given day without having to make a booking.  Currently, the Greenstone river is the only controlled 

fishery in the Otago region.    

4 Methodology 

Data was collected using both Quantitative and Qualitative methods.  This report has interwoven 

both methods in an attempt to understand the complex nature of angler satisfaction.  The 

quantitative component provided an objective method to quantify angler opinion and the qualitative 

component was used to analyse the subjective qualities of angler satisfaction.          

4.1 Quantitative Method  

Data was collected by the author during 7 days of every month between November and March in 

the Caples Valley.  During this period fishers were actively surveyed as close to the end of their 

fishing day as possible.  The main advantage of this interception technique is it reduces memory 

bias.  The author actively searched for anglers using other recreationalists, Department of 

Conservation staff and by observing from several lookout points. The Greenstone river was surveyed 

using a similar method during the non-controlled period (Nov-Jan).  An online survey was sent out to 

all anglers who used the fishery during this period to determine satisfaction levels.  

The survey included twelve questions. Eight of these questions were used by Walrond (1995) 

(appendix 2).  Anglers were asked what knowledge they had of the fishery, how many angler 

encounters they had experienced, how crowded they felt the fishery was, how satisfied they were, 

the degree of expectations they had and if these expectations had been met. Catch rate and species 

caught were also recorded, and anglers opinion on the size and quality of their catch was included.   
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4.2 Qualitative Method 

Research studies that are qualitative can be used to study a particular phenomenon, particularly a 

soĐial pheŶoŵeŶoŶ ǁheƌe people aƌe the ŵaiŶ suďjeĐts aŶd a ͚foĐus of eŶƋuiƌǇ͛ ĐaŶ ďe used to 
guide research (Lincoln & Guba, 1985).  The focus of enquiry for this part of the project was angler 

satisfaction on the Caples river.  An non - emergent design was used and data was analysed using 

transcripts of interviews, diary, survey forms, personal observations and audio tape.  

The survey forms were used primarily to obtain data for the quantitative component; however there 

were two open ended questions in which anglers were encouraged to give reasons for their answer. 

Firstly, a question that addressed angler expectations was left open so the interviewee could provide 

reasons for their answer.  The second open-ended question asked anglers if there had been anything 

that had detƌaĐted fƌoŵ theiƌ eǆpeƌieŶĐe.   AŶgleƌs that ĐouldŶ͛t thiŶk of a ƌespoŶse ǁeƌe ƌeĐoƌded 
as haǀiŶg ͚Ŷo ƌespoŶse͛.  Most iŶteƌǀieǁs ǁeƌe ϴ-9 minutes in duration but some lasted for 30 

minutes.  

When there are several potential management options regarding a resource it is prudent to bring 

interest groups together that allows them to be part of the decision-making process.  This is also a 

part of the OF&G management plan.  A group interview was conducted at the beginning of March 

aŶd fiǀe ͚eǆpeƌt͛ aŶgleƌs ǁeƌe iŶǀited to joiŶ a foĐus gƌoup to disĐuss ŵaŶageŵeŶt of ďoth fisheƌies.  
Anglers were primarily selected on their experience and how frequently they fished both fisheries.  

The group included two resident guides, two resident anglers and one non-resident angler.  All of 

these stakeholders were met by the author during the 2010-11 fishing season, three on more than 

one occasion.  All of the anglers possessed a high catch rate and knowledge of the fishery and the 

guides were well respected locally and members of the New Zealand Professional Guides Flyfishing  

Association (NZPGFA). 

A one to one interview was conducted with an experienced overseas angler who has a good 

knowledge of Otago and Southland streams.  He has been here for the last 15 seasons and keeps 

detailed records of his fishing activities.  He is also the President of a Trout Unlimited chapter in 

Montana and is a retired environmental scientist.  The interview lasted for two hours. 

 

4.3 Bias 

Although anglers were interviewed close to the finish of their day͛s fishing, incomplete data was 

experienced on most occasions.  Also, anglers who fish for shorter periods are less likely to be 

iŶteƌĐepted ĐausiŶg a ͚fishiŶg duƌatioŶ͛ ďias ;Kƌoos ϭϵϵϳͿ.  AŶgleƌs that fish ŵoƌe ofteŶ haǀe a higher 

likelihood of being interviewed and their experience could be significantly different from those who 

fish infrequently.   

The Caples and Greenstone Valleys are difficult to monitor as a single researcher.  Although the 

author used a consistent route to patrol each valley there were areas close to his camp that would 

have received additional observation.   Anglers may have been missed in both valleys, particularly in 

the Greenstone valley where a four hour walk is required from Beat 1 to the mid-Greenstone hut.  
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The author has spent several years tramping, fishing and working in the Greenstone catchment.  

Every care was taken to allow interviewees to express their opinion without the influence of the 

researchers personal experience.      

 

5. Results 

The following results use quantitative and qualitative methods to understand angler opinions on the 

Caples and Greenstone river.  

5.1 Caples River 

A total of 53 interviews were conducted. 81% of anglers were non-resident and 19% were resident.  

Of this, 25 (47%) were conducted during the non-controlled period and 28 (53%) during the 

controlled period on the Greenstone river.   It is estimated that around 20% of all anglers who fished 

the Caples during the 2010-11 season (Nov-Mar) were interviewed.   

 

Table 1  Angler country of origin (n=53) 

Country of origin                                    Number                                              % 

United States of America  31    58 

New Zealand    10    19 

Australia    9    17 

Germany    2    4 

Austria     1    2 

 

The majority of anglers interviewed were resident of the United States of America (58%).  Of these, 

most lived in the Pacific north-west (72%).  New Zealand anglers accounted for 19% of the survey 

and most were interviewed during the NC period (70%).  Australians were the third largest group 

using the resource and represented a similar number of  visits as the residents (17%).  The average 

angling party was two and the maximum number in a party was four.   

 

 

Table 2  Location and month of interview  (n = 53) 

 

 

                                       Nov        Dec        Jan        Feb        Mar       % 

Lower Caples  1 4 10 14 11 75 

Upper Caples  1 3 5 3 1 25 

Total   2 7 15 17 12  

 

Most of the angling pressure occurs on the lower Caples river (75%).  The upper Caples received 25% 

of the angling pressure.  Most anglers accessed the fishery by foot (92%) with only two helicopters 

landing.   February was the busiest month, accounting for 17 interviews (32%) and November was 

the quietest (4%).  A large proportion of anglers used a guide (34%). 
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Table 3  Summary of angler catch (n = 53) 

 

                           Non-Control (n=25)   Control (n=28)   Total 

Fishing hours  149.25   140.75          290 

Fish landed  78   36          114 

Rainbow  65   33          98 

Brown   13   3          16 

Harvest   0   2                      2 

Catch-Rate   0.52    0.26              0.39 

 

A total of 290 hours of fishing effort was recorded during the survey, with 114 trout landed.  The 

catch compromised of 98 rainbow trout (86%) and 16 brown trout (14%) representing a catch- rate 

of 0.39 fish per hour.   Most fish were landed during the non-controlled period (68%) when a higher 

catch-rate of 0.52 fish per hour was recorded.  Most anglers practiced catch and release with only 

2% of fish harvested. 
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Figure 2.1 Encounters with other anglers (n=53)  

 

Anglers were asked how many encounters with other fisherman they had experienced per day.  The 

majority had seen no anglers during their trip (60%).  The most anglers seen was during the 

controlled period when one angler began his trip late afternoon and came across six other anglers 

fishing the lower Caples.  The mean encounter rate during the controlled period was 1.3 anglers per 

day compared to a lower rate of 0.56 anglers per day recorded during the non-controlled period.  

Overall, the encounter rate over both periods was 0.92 anglers per day. 
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Figure 2.2 Degree of satisfaction 

 

 

 

Anglers were asked how satisfied they were with their overall experience.  The most frequent 

response from anglers was they were very satisfied (66%), with 81% of anglers either satisfied or 

very satisfied with the fishery.  Only 2% of anglers were dissatisfied and 8% were neither satisfied 

nor dissatisfied.   
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Figure 2.3 Angler knowledge of the Caples river (n=53) 

 

 

 

 

Anglers were asked what level of knowledge they had of the Caples river.  The majority of 

respondents knew nothing at all (30%) or not very much (36%). Not surprisingly, the majority of 

anglers that had quite a bit of knowledge (25%) were from New Zealand (54%) followed by the USA 

(38%).     
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Figure 2.4 Size and quality of fish (n=34) 

 

 

 

Anglers were asked to rate the size and quality of their catch.  The majority of respondents described 

the size and quality of the fish they caught as good (51%) followed by excellent (26%).  The majority 

of respondents that viewed their catch as satisfactory (23%) fished during the controlled period 

(65%), most complained that it was obvious the fish had been caught before (60%) followed by lack 

if girth (28%).  
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Figure  2.5 Expected encounter levels (n=53) 

 

 

 

Anglers were asked how many anglers they expected to encounter during their fishing trip.  The 

most frequent response was the encounter rate would be a few more (45%).  42% expected to see 

about the same. 
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Figure 2.6 Perceived crowding (n=53) 

 

 

 

 
 

 

Anglers were asked if they perceived the Caples fishery as being crowded.  The majority of anglers 

felt the fishery was not at all crowded. (74%), 23% felt it was slightly crowded and only 4% felt it was 

moderately crowded.  No respondents viewed the fishery as being extremely crowded.  During the 

non-controlled period (n=25), 76% of anglers felt the fishery was not at all crowded and 24% felt it 

was slightly crowded.  During the controlled period 72% of respondents felt the fishery was not 

crowded at all, 22% felt it was slightly crowded and only 6% felt it was moderately  crowded. 
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5.2            Greenstone River (non-controlled period) 

 

An on-site suƌǀeǇ ǁas Ŷot ĐoŶduĐted duƌiŶg the ͚ĐoŶtƌolled fisheƌǇ͛ ďut ƌesults fƌoŵ aŶ oŶliŶe suƌǀeǇ 
suggested 25% were very satisfied, 42% were satisfied and 33% (n=23) remained neutral (pers 

comm. Gabriellson)  No anglers were dissatisfied or very dissatisfied indicating the controlled fishery 

is working.  The following results were recorded during the non-controlled period between 

November and January.   

 

 

Table 4 Angler country of origin (n=37) 

 

Angler Origin         Number                 % 

New Zealand   16   43 

Australia   8   22 

USA    6   16 

Sweden    4   11 

Other    3   8 

 

The majority of anglers interviewed during the non-controlled period were resident in New Zealand 

(43%).   The second largest group interviewed were from Australia (22%) followed by the USA (16%) 

and Sweden (11%).  Other nationalities included Switzerland, Japan and Germany (8%).  The average 

angling party was two and the maximum number in a party was four. 

 

Table 5 Location and month of interview (n=37) 

Beat                                 1             2              3                 Level of use %  

 

 

 

1                                       1             3              4                      18%                   

2                                       11           1              7                      42% 

3                                       5             8              5                      40% 

 

The majority of anglers were interviewed on Beat 2 (42%) followed by beat 3 (40%).  Beat 1 

represented 18% of use by respondents and was the least used during the non-controlled fishery.  

The majority of anglers chose to access the fishery on foot (86%) and 14% used a helicopter.  The 

majority of anglers were non-guided 81%. 

 

Table 6 Summary of catch during the non-controlled period 

     Non-Control  

Total Hours fished    249 

Fish Landed     189   

Rainbow     167 

Brown      22 

Harvest      5       

Catch-Rate     0.76       

   

A total of 249 hours of fishing effort was recorded during the survey with 189 trout landed.  The 

catch compromised of 167 rainbow trout (88%) and 22 brown trout (12%) representing a catch- rate 

of 0.76 fish per hour.   The majority of anglers practiced catch and release with only 3% of fish 

harvested.  For further results on the Greenstone river please refer to Appendix 1. 
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Figure 3 Dart river cumec flow between October 2010– March 2011 

 

 

 
 

 

 

 The weather during the 2010-11 season was described as ͚being one to forget͛ (ODT).  The Otago 

region experienced heavy rain fall, particularly from  mid - December until the beginning of March. 

The Dart river can often act as a good indicator with proportional flows often flowing through the 

Greenstone catchment (fig. 7) which corresponds with observations made on the river flow in the 

Greenstone and Caples by the author. 

 

 

 

6 Qualitative Interviews 

 

6.1 Group Interview 

Group Participants 

Angler 1 (A1) – Experienced resident (Queenstown) angler, fished both the Greenstone and Caples 

during the 2010-11 season and recorded a high catch rate.  He is obsessed with fly-fishing and has 

visited about thirty different fisheries this season. 

Angler 2 (A2) – Experienced resident (Queenstown) angler , fished both the Greenstone and Caples 

during the 2010-11 season.    

Angler 3 (A3) – Experienced non-resident (Montana,USA) angler who fished the  Caples during the 

2010-11 season and recorded a high catch rate.  Also has knowledge of several other Otago fisheries.  

Has been coming to NZ for the last five fishing seasons. 
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Guide 1 (G1) – Experienced fishing guide (Queenstown) with 30 years experience of the Greenstone 

catchment. Used to do 80-90 guiding days a year and now does 50 days. Has also been a hut warden 

up the Greenstone valley.  

Guide 2 (G2) – Experienced angler living in Queenstown.  Guides a few trips a season but prefers to 

go fishing by himself or with a friend. Has frequented the Greenstone catchment for over twenty 

years. 

A detailed summary of the focus group can be viewed in Appendix 3 

Individual Interview 

Angler 5 (A5) – Non-resident Montana USA. Has been coming to New Zealand since 1990 with his 

wife;  they own a bach in Queenstown that acts as their base for 4 months of the year.  He has an 

exceptional knowledge of South Island  fisheries, particularly in Otago and Southland.  He is a retired 

environmental scientist and the President of a Trout Unlimited chapter. Angler 4 was interviewed at 

his bach in Queenstown.  He has been practising fly-fishing for 44 years and keeps records of all his 

activities. 

Participants were asked to describe their fishing experience up the Greenstone catchment and 

describe the key attributes they seek before choosing a fishery. 

G1 feels the ͚Ŷuŵďeƌ of fish aŶd solitude͛ ǁas iŵpoƌtaŶt.  Most of his clients had enjoyed their 

experience up both rivers except for one occasion when an angler had walked up to him on beat 2 of 

the GƌeeŶstoŶe.  ͚He demanded that he was allowed to fish above us so we just went below him and 

fished the water he missed.͛   

GϮ eŶjoǇs gettiŶg aǁaǇ fƌoŵ the ͚ŵeƌƌǇ go ƌouŶd of life͛ ďǇ esĐapiŶg up the GƌeeŶstoŶe oƌ Caples.  ͚I 
eŶjoǇ shaƌiŶg the eǆpeƌieŶĐe ǁith soŵeďodǇ ďut I also eŶjoǇ solitude͛.   

Scenery and solitude are also key attributes for A3,  he really enjoyed  the upper Caples this season.  

However, he was concerned with the riparian zones of the lower Caples.   

͚I like the uppeƌ Caples - there is no livestock and great riparian areas, the grass is tall and mosses go 

all the ǁaǇ doǁŶ to the ǁateƌ͛s edge͛.  He went on to describe how the lower Caples had been 

destƌoǇed ďǇ oǀeƌgƌaziŶg.  ͚BaĐk hoŵe theǇ doŶ͛t alloǁ Ǉou to gƌaze ƌipaƌiaŶ zoŶes ďut it seeŵs 
Ƌuite ĐoŵŵoŶ oǀeƌ heƌe͛. 

Aϱ desĐƌiďes a ǀisit to the Caples like ͚goiŶg to ĐhuƌĐh͛.  He eŶjoǇs the sĐeŶeƌǇ and the challenge of 

trying to catch a large brown trout, and he has his own names for each pool.  As a retired 

environmental scientist he also believes the Greenstone and Caples should be fenced off to protect 

the ƌipaƌiaŶ zoŶes.  ͚Its a lot easieƌ pƌoteĐtiŶg the ƌiǀeƌ Ŷoǁ ƌatheƌ thaŶ tƌǇiŶg to fiǆ it lateƌ, it͛s eǀeŶ 
ǁoƌse iŶ SouthlaŶd!͛ He eǆplaiŶed the ƌeasoŶs foƌ his ĐoŶĐeƌŶ aŶd pƌoĐeeded to talk aďout his Tƌout 
Unlimited chapter that raises money with auctions and other events, the proceeds go towards the 

fisheries. 

A1 had fished up the Greenstone river on opening day for the last five years and felt helicopters 

ǁeƌe a pƌoďleŵ, ͚I thiŶk heliĐopteƌs should haǀe the saŵe dƌop zoŶes so Ǉou ĐaŶ ďe a ďit ŵoƌe 
confident that no-one is going to drop in on you.͛ 
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The author only observed five landings during the non-controlled period.  Previously, anglers have 

identified limiting helicopter access as a popular management option (Strickland & Hayes 2003).  

A5 has little time for helicopters; ͚I͛ŵ ŶeaƌlǇ ϴϬ Ǉeaƌs old aŶd if i ĐaŶ ǁalk iŶ so ĐaŶ theǇ͛  

All participants were satisfied with their trip up the Greenstone catchment.  The non-resident 

participants are concerned with the riparian zones where cattle and sheep graze.  Helicopter use 

was rare in the Caples valley but highlighted as an issue in the Greenstone. 

Participants were asked to discuss the results of the 2009-10 online survey that suggested 27% of 

anglers were dissatisfied (23%) or very dissatisfied (4%) with their fishing experience on the Caples 

river.  

Aϭ ďelieǀed soŵe people had false eǆpeĐtatioŶs, ͚the ƌealitǇ is, the Caples ƌiǀeƌ is so aĐĐessiďle Ǉou 
haǀe to ďe pƌepaƌed to ǁalk aƌouŶd people aŶd ĐaƌƌǇ oŶ foƌ aŶ houƌ ďut theƌe͛s too ŵaŶǇ people 
that aƌeŶ͛t pƌepaƌed to do that!͛ He went on to say that most dissatisfaction would occur in the 

lower Caples because access is easier. 

A5 visited the Caples on four occasions this season and saw no one on three occasions.  He ǁasŶ͛t 
aware there was a problem in the Caples. 

A2 described  an occasion when he ƌaŶ iŶto thƌee gƌoups; ͚the oŶlǇ tiŵe i͛ǀe  eǀeƌ ďeeŶ dissatisfied 
was when I ran into three groups on the lower Caples.  I tried to overtake one and came across 

another group. The same happened when I tried to overtake theŵ so ŵǇ daǇ ǁas ƌuiŶed͛  

G1 felt aŶgleƌs had false eǆpeĐtatioŶs. ͚ I ǁould saǇ that a lot of theŵ ǁould ďe dissatisfied ďeĐause 
theǇ͛ƌe Ŷot seeiŶg fish.  IŶ ŵǇ eǆpeƌieŶĐe, the Caples is a ƌiǀeƌ ǁheƌe ŵost of the fish aƌe Đaught 
blind.  I often hear people say there are no fish or blame other anglers for disturbing the water.͛ 

Aϱ ǁas ŵet oƌigiŶallǇ oŶ the loǁeƌ Caples aŶd kŶeǁ theƌe ǁeƌe otheƌ aŶgleƌs oŶ the ƌiǀeƌ.  ͚If this 
was in Montana, the car park would be full and you would be elbow to elbow out here.  Twenty 

years ago Montana was like New Zealand but Ŷoǁ its oǀeƌĐƌoǁded.  I͛ǀe ďeeŶ up the Caples fouƌ 
tiŵes this Ǉeaƌ aŶd I͛ǀe fished the lower Caples every time.  That͛s as faƌ as I ĐaŶ go because my wife 

ĐaŶ͛t get past the seĐoŶd pool aŶd this is the fiƌst tiŵe I͛ǀe seeŶ aŶǇoŶe.͛ 

Participants seemed surprised by the results but concluded any dissatisfaction would probably occur 

in the lower Caples.  They believed most anglers would walk in a start fishing from the confluence 

and be reluctant to overtake another angler because of the walk involved.   Fish often hide in the 

Caples river and it was suggested that anglers with little knowledge of the fishery would walk past 

ǁateƌ that held fish ďeĐause theǇ ĐouldŶ͛t see theŵ, ĐoŶseƋueŶtlǇ the speed theǇ ǁeƌe ĐoǀeƌiŶg the 
water in would increase encounter rate.  

 

Participants were presented with results from the on-site survey conducted up both rivers during 

the 2010-11 season and asked to comment. 

Aϭ ǁas suƌpƌised ďǇ the loǁ saŵple size iŶ the Caples.  ͚These ƌesults ǁould haǀe ďeeŶ different last 

year, I was up there quite a bit last year and there was definatly more anglers around͛. 
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A3 believed the weather was respoŶsiďle foƌ the loǁ saŵple size; ͚ I was up there last year too and 

the weather was much better, its been terrible this year͛. 

A5 mentioned that resident anglers would find it difficult to plan their fishing trip because the rivers 

were constantly rising in January and February.  He felt that resident anglers only have a few 

windows during the season to go fishing and on most occasions you need at least two or three days, 

espeĐiallǇ if Ǉou doŶ͛t liǀe loĐallǇ.    

AϮ ǁas suƌpƌised ďǇ the ǁaǇ aŶgleƌs ǀieǁed theiƌ oǁŶ aŶgliŶg suĐĐess. ͚I͛ǀe got fƌieŶds that go up 
the Caples aŶd saǇ theƌe͛s Ŷo fish, a lot of people I talk to ĐaŶ͛t Đatch fish up there, they probably 

doŶ͛t kŶoǁ hoǁ to fish the ƌiǀeƌ pƌopeƌlǇ.͛ 

Anglers surveyed on-site (Caples river) were asked to comment on how they rated their own 

success.  The majority of anglers were satisfied with their success (38%). Almost half of the 

respondents rated their success as either good (23%) or excellent (25%).  Anglers who viewed their 

success as excellent had the highest catch rate of 0.77 fish/hr compared to a lower rate of 0.35 

fish/hr experienced by those who viewed their success rate as poor.  Only one angler viewed their 

fishing success as poor.  He had been fishing for 7 hours without catching a fish.  Not surprisingly, 

anglers scored their success much higher during the non-controlled period when the average catch 

rate was 0.52 fish/hr.  A lower rate of 0.26 fish/hr was observed during the controlled period.  

 

G1 makes sure his clients have the correct expectations and are prepared to walk further if 

ŶeĐessaƌǇ.  ͚The fiƌst thiŶg I ask my clients  via e-mail is, ĐaŶ Ǉou ǁalk?͛, ϵϵ% of my clients have been 

satisfied ǁith theiƌ eǆpeƌieŶĐe oŶ the Caples, I tell theŵ theǇ͛ƌe Ŷot goiŶg to see ŵaŶǇ fish and 

pƌepaƌe theŵ to fish ďliŶd.͛ 
 

The weather (fig.7) was believed to have restricted the number of anglers on both rivers.  Apart from 

the loǁ saŵple size ŵost of the ƌesults didŶ͛t suƌpƌise the paƌtiĐipaŶts.  AŶgleƌ suĐĐess ǁas a 
surprise because the Caples was viewed as being more challenging to fishers. 

 

The participants were asked to comment on noticeable trends from past research, in particular, 

the increase in overseas visitors (Walrond & Hayes 1999, Strickland & Hayes 2003). 

 

All the participants agreed they had noticed an increase in overseas anglers but many described 

having these encounters more frequently on the Oreti and Nevis rather than the Caples river.  All of 

the participants found it hard to believe only 19% of the Caples sampled population were from New 

Zealand.   

 

An international visitor survey has shown a gradual decline of visitors seeking recreational fishing as 

an activity when they visit New Zealand (fig. 9 ). The Australian market continues to grow compared 

to the US Market that shows a general recession in visitor numbers. 
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Figure 4  International Visitor Survey – Fishing (includes all types of fishing)   

. 

 

G1 described an Austrian he has seen over the years fishing several fisheries whilst travelling and  

staying in his Mercedes campervan.   A1, A2 and G2 described similar stories where they have met 

anglers whom spend weeks travelling around New Zealand fishing.  He then reminisced about the 

͚good old daǇs͛ duƌiŶg the eaƌlǇ ϭϵϴϬ͛s ǁheŶ ͚Ǉou ǁouldŶ͛t see aŶǇoŶe up theƌe.͛ 
 

A5 described an American angler who lived near Queenstown and had boasted of fishing the Caples 

on 16 occasions during the 2010-ϭϭ seasoŶ.  ͚People should ƌespeĐt the fisheƌǇ, if theǇ ǁaŶt to fish 
every day they should choose a different stƌeaŵ aŶd ƌespeĐt otheƌ aŶgleƌs.͛  When the author 

studied the fishing diaries kept by Angler 5 it was noted that he frequented 12-15 different streams a 

season.  There were eight core streams that were visited regularly.  He avoids the Routeburn, 

Mataura and Oreti because he feels there is always somebody there. 

 

All of the resident participants described fishermen from overseas that come over to New Zealand to 

fish as many rivers as possible.  Many of the respondents interviewed on-site had a good knowledge 

of New Zealand fisheries and enjoy coming over regularly on fly fishing holidays.  

 

 

 

Participants were asked to comment on the Controlled Fishery of the Greenstone river. 

Aϭ felt it ǁas a good sǇsteŵ aŶd ƌeallǇ easǇ to use, ͚it͛s ŶiĐe to haǀe a stƌetĐh of ǁateƌ to Ǉouƌself 
that no one else is goiŶg to fish͛.  

G2 felt the CF was very effective and suggested the Controlled Fishery should be increased in 

duƌatioŶ.  ͚It should ďe eaƌlieƌ so duƌiŶg the N) holidaǇ tiŵe Ǉou ĐaŶ haǀe a ĐƌaĐk͛ 
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During the beginning of the focus group G1 was eager to endorse the CF.  He also suggested it 

should ďe eǆteŶded to iŶĐlude otheƌ fisheƌies like the Oƌeti aŶd Neǀis ďut ďelieǀed this ǁouldŶ͛t ďe 
appreciated by the majority of resident anglers.  He supported the idea of starting the CF earlier.  ͚I 
would make the CF staƌt iŶ DeĐeŵďeƌ, it ǁouldŶ͛t ďotheƌ ŵe at all, leaǀe Noǀeŵďeƌ fƌee so 
residents can go up when they like.͛ 

When asked if anglers were attracted to the CF because of the additional publicity it receives all 

resident anglers had no response, while non resident A3 insisted the reason he first decided to fish 

the Greenstone was because it was a CF.  He stated that ͚it ŵust ďe ĐoŶtƌolled foƌ a ƌeasoŶ, the 

fishiŶg ŵust ďe pƌettǇ good.͛ 

A1 believed the CF would work on the lower Caples but thought it would be ͚ŶiĐe to leaǀe it the ǁaǇ 
it is so eǀeƌǇoŶe ĐaŶ haǀe a ĐƌaĐk͛.  He believed some anglers only walked in to fish a couple of pools 

and they should be free to do that without further restrictions.  A3 agreed and felt it was defiantly 

not required for the upper Caples.  

Gϭ felt the CF ǁouldŶ͛t ǁoƌk oŶ ƌiǀeƌs ǁith easǇ aĐĐess because residents ǁouldŶ͛t alloǁ it, ͚theǇ͛d 
just tuƌŶ up aŶd saǇ ͚stuff this, i͛ŵ heƌe aŶd i͛ŵ goiŶg to fish its really difficult to restrict resident 

aŶgleƌs.͚  

The controlled fishery is viewed favourably by participants, indeed most wanted it to be extended. 

The guides were keen for it to be implemented on other rivers but believed resident anglers would 

not be in favour. 

Future management of the Greenstone catchment was discussed and participants were asked if 

they would be prepared to help F&G collect data. 

A1 said he already was helping F&G by collecting data on the fish he had caught. 

G2 believed that F&G ǁasŶ͛t iŶteƌested iŶ guides ďeĐause theǇ didŶ͛t ŵake aŶǇ ŵoŶeǇ fƌoŵ theŵ.  
He continued to suggest that F&G should charge guides at the start of the season,  and 

recommended $4000.00 as a good amount.  He believed this would eliminate all the guides who give 

the business a bad name.  He was willing to cooperate with OF&G to aid management. 

A5 thought it would be fantastic to get involved with F&G and contribute to the running of fisheries 

in the South Island.  I keep a detailed record of my fishing trips and would enjoy the opportunity to 

help if it means these fisheries are well looked after.  He continued to discuss the increase of non-

resident licences, agreeing that non-ƌesideŶts should paǇ ŵoƌe. ͚WhǇ Ŷot, eǀeŶ if Ǉou Đhaƌged 
douďle ǁe͛d still paǇ it, in Montana a resident pays $20USD and a non-resident pays $100USD, in 

Canada there is a special licence that non-ƌesideŶts haǀe to paǇ, I doŶ͛t ŵiŶd paǇiŶg ŵoƌe as loŶg as 
the money goes back into the fisheries.͛ 

All participant showed a willingness to work with OF&G if it benefited the fisheries of Otago.  A one 

off payment was suggested for guides and in return their clients would not require a licence but all 

details of the angler and the fishing trip would be given to F&GO to improve monitoring. 
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6.2 On-Site Interviews 

Anglers were provided with two open questions during the on-site survey (Appendix 2).  They were 

also encouraged to elaborate on any other issues if time permitted.    

Question ϭ: ͚To what extent have your expectations been met, and why?͛    

Greenstone River (Nov-Jan) (n=37) 

The majority of anglers felt their experience was as expected  (49%), followed by 35% believing that 

their expectations had been exceeded during their fishing trip up the Greenstone during the non-

controlled period.  Only 45% of anglers provided a reason to justify their expectations.  This included 

fish abundance (32%), scenery (24%) and sight fishing (8%).  Anglers expectations were negatively 

affected by the lack of fish (16%), spooky fish (12%) or fish that were in poor condition (8%).  There 

were no anglers that believed their experience did not live up to their expectations.  

Caples River (Nov-Mar) (n=53) 

The majority of anglers felt their expectations had been exceeded (60%), the main reasons 

influencing this result was scenery (40%), sight fishing (29%) and fish abundance (16%).   Anglers 

who felt their expectations had differed from what they expected (9%, n=5) because they had either 

seen or caught no fish.  No anglers felt that their expectations had not been met. 

Question Ϯ: ͚Is there anything that detracts from your enjoyment?͛ 

This opeŶ eŶded ƋuestioŶ pƌoduĐed ͚Ŷo ƌespoŶse͛ fƌoŵ ϴϳ% of ƌespoŶdeŶts oŶ ďoth ƌiǀeƌs.  The 
remaining anglers mentioned sheep (6%), lack of fish (2%), anglers fishing ahead of them (2%), air 

traffic (2%) and spooky fish (2%) as detracting from their overall experience. 

 

6.3 Personal Observations 

There were several incidents in which anglers chose to move upstream or downstream to avoid 

another party.  On most occasions there was no communication between parties.  Instead, one 

made a decision and the other was left wondering where they had gone, creating a negative feeling.  

An average speed of 0.62km/h  (n=22) was calculated from parties fishing both rivers using GPS. 

Most anglers practiced catch and release (98% Caples, 97% Greenstone) and a slight majority of 

anglers used a landing net (51% n=90).  Photographs were often taken once a fish was landed.  On 

occasion the duration that the fish was out of the water for was cause for concern.  

Most anglers interviewed on-site were happy to participate in the survey with one angler who 

showed signs of inconvenience.  Anglers rarely had anything negative to say about either  fishery and 

their non-verbal communication was positive and open.  MaŶǇ ŵade siŶĐeƌe ĐoŵŵeŶt͛s that theǇ 
ǁeƌe haǀiŶg the ͚ďest fishiŶg eǆpeƌieŶĐe of theiƌ life͛.  
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6.4 The Fishing 

The author believes the fishing was good during the 2010-11 season.  A seemingly late spawning run 

affected the condition of much of the catch during the early season with many fish looking slim and 

some showing signs of scarring due to aggressive behaviour.  High rainfall, as previously discussed, 

caused flooding in both valleys and some sections of both rivers had naturally changed at the 

beginning of 2011.  During this period the fishing became challenging on the Caples river as river 

flows were high and fish had been displaced or were hiding.  When the river did resume to its 

Ŷatuƌal floǁ the ŵajoƌitǇ of fish ǁeƌe Đaught fishiŶg ͚ďliŶd͛.  The trout population in the Caples river 

doesŶ͛t seeŵ to haǀe ĐhaŶged ďut theiƌ ďehaǀiouƌ iŶdiĐates theǇ aƌe aĐtiǀelǇ hidiŶg uŶdeƌ ďaŶks aŶd 
in the faster water.  

 

7. Discussion 

Several studies have addressed angler satisfaction in the Greenstone catchment (Walrond 1995, 

Strickland & Hayes 2004, Walrond & Kroos undated).  In general, these studies have indicated that 

anglers are satisfied with their overall experience, with little indication of any trends of 

dissatisfaction.  Anglers have consistently caught fish, and the breakdown of species and catch-rate 

has remained very similar.  This study shows that angler satisfaction has remained high with anglers 

enjoying the scenery, sight fishing and solitude.  A social carrying capacity determines the number of 

angler encounters before an angler͛s satisfaction is negatively affected.  The suggested carrying 

capacity on both rivers has never been exceeded, indeed, this year the average encounter of 0.92 

anglers per day on the Caples river is lower than the 1.42 anglers per day recorded in previous 

studies (Walrond & Kroos undated).     

The obvious trend these studies have shown is that overseas anglers are increasing 

disproportionately to residents.  Subsequently, guided fishing trips have also increased.  This was 

confirmed by interviewed participants whom described regular encounters with overseas visitors in 

the Greenstone catchment.  The qualitative component also revealed that many anglers have 

specialist knowledge of several wilderness or back-country fisheries that they have visited over a 

number of years. Understanding the behaviour of these anglers has been difficult with many 

overseas anglers providing inaccurate contact details that make future surveying difficult (Strickland 

& Hayes 2004).  Future management will be heavily influenced by the activities of non-residents.  

This means that understanding their behaviour and which sub-groups dominate a fishery will be of 

increasing benefit to managers compared to the nature of the experience which has shown little 

change (Chipman & Helfrich 2001).   

BƌǇaŶ ;ϭϵϳϵͿ desĐƌiďes a siŵple ĐoŶĐeptual fƌaŵeǁoƌk deǀeloped aƌouŶd the idea of ͚ƌeĐƌeatioŶal 
speĐializatioŶ͛.  This fƌaŵeǁoƌk ƌepƌeseŶts a ͚ĐoŶtiŶuuŵ of ďehaǀiouƌ fƌoŵ the geŶeƌal to the 
speĐialized͛.  Four sub-groups are defined by the angler͛s fishing orientation, equipment, resource 

orientation, management philosophy, social setting and leisure orientation.  At the high end of the 

scale the technique specialists often organise their life around fishing and have distinct preferences 

for their recreational setting.  Returning anglers gain a richer cognitive with past experience and will 

often select one or more resources with similar attributes and fish them frequently (Hammitt et al. 
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2004). Understanding these various sub-groups and the changing patterns of where they are fishing 

will allow managers to make informed decisions, particulary if new licence options are required. 

The reasons behind the consistent decline in resident anglers using the Greenstone catchment are 

unclear.  The weather during the 2010-11 season would have made it difficult for residents to 

organise a fishing trip around their holiday period with heavy rain falling through the Christmas 

period and into the new year.  In addition, the New Zealand economy entered recession in early 

2008 with the full effects of the global financial crisis becoming evident a year later.  Consequently, 

this may have caused a decline in fishing excursions from residents as the New Zealand economy 

continues to recover.  However, it is clear that similar information about the subgroups of resident 

anglers are required to gain a better understanding of the New Zealand angling population.  The 

New Zealand population is ageing and there is a decreasing proportion of children, which, combined 

with an ageing workforce will have tremendous management implications in the future.  Whole 

season licence sales in Otago have been consistent over the last two decades (pers comm. N. 

Watson) but if the population continues to change and license numbers decline, managers will need 

to target sub-groups in an effort to recruit more resident anglers, particularly the youth.   

The reduction of resident anglers in the Greenstone catchment could be the result of coping 

mechanisms employed by anglers to deal with crowding or conflict.  Coping has been defined as a 

conscious or sub-consious behaviour that reduces stress (Sutherland 1996).  Manning & Valliere 

(2001) investigated coping behaviours of trampers in and around the Acadia National Park in Maine.  

They identified displacement, product shift and rationalization as the three components of coping 

when crowding or conflict occurs. If applied to the Greenstone catchment, displacement suggests 

that as crowding occurs anglers may seek new resources that are less crowded.  Rationalization 

would involve anglers rating their satisfaction highly when they were actually less than satisfied 

during their trip, consequently they may not return. Finally, product shift describes a cognitive 

behaviour where an angler͛s opinion can change over time.  For example, an angler may have 

ǀieǁed the GƌeeŶstoŶe ĐatĐhŵeŶt as a ͚ǁildeƌŶess͛ fisheƌǇ duƌiŶg the ϭϵϴϬ͛s ďeĐause there were 

rarely any encounters with other anglers but today he may view the fishery in a different way since 

access has improved and angler use has increased. 

If anglers have been displaced it would be prudent for managers to understand where they have 

gone and which resource(s) they have chosen to source a similar experience from.  From a 

management point of view, resource substitution is important, particularly during the Controlled 

fishery period when anglers may not be able to book a beat.  The author believes the concept of 

rationalization was not applicable to the Caples this season due to the sincerity of anglers 

interviewed:  they seemed to be genuinely satisfied and this conclusion has been supported by other 

stakeholders.  The idea that anglers may have avoided the Greenstone catchment because of a 

peƌĐeiǀed ͚pƌoduĐt shift͛ is possible but further investigation would be required.  Evidence from past 

reports suggests a significant increase in angler use, so particular sub-groups may have chosen to 

seek a resource where they can have a similar experience to what they previously enjoyed in the 

Caples. 

Fishing guides can currently obtain a blanket concession from the NZPFGA and fish anywhere in the 

country. A high proportion of the on-site interviews in the Caples valley were with guided parties 

(34%).  Aside from the possibilities already discussed, their activities and resource choices remain a 
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mystery.   However, several guides consistently used the Greenstone catchment.  The challenge for 

fishery manageŵeŶt is to ďuild a ďetteƌ ƌelatioŶship ǁith these ͚touƌisŵ opeƌatoƌs͛ aŶd ďetteƌ 
understand their clients and resource usage.  Again, this could provide useful information on a 

growing phenomenon on New Zealand fisheries.  Implementing a strategy that develops the 

relationship between fishing guides and F&GO is a real possibility and could promote an improved 

licensing system. 

IŶ suŵŵaƌǇ, the Caples aŶd GƌeeŶstoŶe ƌiǀeƌs ƌepƌeseŶt the ͚jeǁel iŶ the ĐƌoǁŶ͛ of Otago fisheƌies. 

Future management of these and other backcountry fisheries will largely depend on who is using 

them.  There have been dramatic changes over the last three decades with overseas visitors 

acquiring an increased knowledge base of our fisheries, and guided trips increasing as foreign 

anglers look for the ultimate fishing experience.   There has been a steady decline of resident anglers 

using the Greenstone catchment, and further research is required to understand if this trend is 

happening on other Otago fisheries and other regions.  To improve our fisheries we need to use a 

combination of quantitative and qualitative methods to understand the behaviour of these three 

groups and encourage stakeholders to work with F&GO.  

 

8. Recommendations 

 

1. ContiŶue the ͚ĐoŶtƌolled fisheƌǇ͛ oŶ the GƌeeŶstoŶe ƌiǀeƌ aŶd ĐoŶtiŶue to ŵoŶitoƌ both 

rivers every five years.  The current management system in the Greenstone catchment is 

working and should continue. 

 

2. Improve monitoring of non-resident anglers. 

 

a) The collection of contact details must be improved.  To obtain a BCL anglers and guides must 

supply the correct details or the license should be deemed invalid. 

 

b) A similar survey should include research into angler behaviour.  As discussed, a better 

understanding of angler behaviour will provide essential information required to create an 

effective licensing system.  F&GO have a unique opportunity to target anglers who seek a 

͚ďaĐkĐouŶtƌǇ͛ oƌ ͚ǁildeƌŶess eǆpeƌieŶĐe͛.   
 

3. Establish a management system for guides by 

 

a) Establishing a register of guides that use the BCL, only guides that are registered can obtain a 

BCL,  and only if contact details are correct.  Guides that provide insufficient details of their 

clients on a regular basis will be taken off the register and a BCL will be unavailable.  

 

b) Use BCL data base to establish guide usage of the BCL. In time, managers will be able to 

establish an average of how much each guide would spend on licence fees each season.  This 

information could be used to set a rate at the beginning of each season, guides would only 

require a BCL for their clients, a whole season licence would not be necessary.   
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4. A survey should be conducted in another back-country fishery prior to future monitoring of 

the Caples and Greenstone.  Satisfaction and behaviour of anglers should be targeted.  

During the survey, a sample of overseas anglers should be contacted prior to their departure 

from New Zealand and interviewed about their experience(s).    
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Appendix 1  

Results duƌiŶg the GƌeeŶstoŶe ͚ŶoŶ-ĐoŶtƌolled͛ peƌiod 

 

Figure 5.1  When anglers were interviewed (n=37) 

 

Figure 5.2 Angler Success (n=37) 
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Figure 5.3 Size and Quality of fish 

 

 

Figure 5.4 Angler Knowledge  
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Figure 5.5 Angler Expectations  

 

Figure 5.6 Angler Encounter Rate  

 



31 

 

Figure 5.7 Crowding  

 

Figure 5.8 Satisfaction 
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APPENDIX 2 – On-site survey 

 

Date:   Time:   Interview Number:  GPS Mark:  

Guided  Y/N Harvest  Y/N Landing Net Y/N  Beat: 

 

Licence Number:    Backcountry License Number: 

 

 

1. How many fish have you caught? ....... Rainbows ....... Browns ....... 

 

2. How many hours have you been fishing for? ....... 

 

3. Overall, how do you rate the size and quality of the fish? 

 

TERRIBLE 1 2 3 4 5 EXCELLENT 

 

4. How satisfied are you with your angling success? 

 

TERRIBLE 1 2 3 4 5 EXCELLENT 

 

5. What level of prior knowledge did you have of the fishery?  

 

NOTHING AT ALL  1 2 3 4 QUITE A BIT 

 

6. To what extent have your expectations been met? 

 

        THEY WERE NOT MET  1 2 3 4 THEY WERE EXCEEDED 

 

Why?............................................................................................................................. 

...................................................................................................................................... 

 

7. How many anglers did you encounter? ...... 

 

8. How many anglers did you expect to see? 

 

A LOT LESS 1 2 3 4 5 A LOT MORE 

 

9. How many anglers would you have preferred to have seen? 

 

 A LOT LESS 1 2 3 4 5 A LOT MORE 

 

10. How crowded do you think the fishery is? 

 

       EXTREMLY CROWDED  1 2 3 4 NOT AT ALL 

 

11. Is there anything that detracts from your enjoyment of this fishery?  Y/N   

................................................................................................................................................ 

................................................................................................................................................ 

 

12. How satisfied are you with this fishery? 

 

VERY DISATIFIED 1 2 3 4 5 VERY SATISFIED 
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APPENDIX 3 Focus group summary 

What attributes in a fishery do you look for and how many times have you fished 

G1 - Hut ǁaƌdeŶed up theƌe aŶd fished it oŶ opeŶiŶg daǇ last ϭϯ Ǉeaƌs aŶd haǀeŶ͛t seeŶ aŶǇoŶe.  I 
look foƌ a fisheƌǇ ǁith Ŷo aŶgleƌs aŶd soŵeǁheƌe that hasŶ͛t ďeeŶ haŵŵeƌed.   The number of fish 

aŶd solitude is iŵpoƌtaŶt, as a guide Ǉou doŶ͛t ǁaŶt to see aŶǇ otheƌ aŶgleƌs – the system up there 

is great! 

A1 – I agree, I look for similar attributes and hungry fish, the Backcountry Rivers hold hungry trout. 

A2 – I͛ŵ ǁeatheƌ depeŶdeŶt, I go ǁheƌe the ǁeatheƌ is ďest, if it looks ďad the Ŷight ďefoƌe I͛ll 
change my plan.  I fished quite a number of fisheries this year.    

A1- I͛ǀe pƌoďaďlǇ fished ϯϬ diffeƌeŶt ƌiǀeƌs this Ǉeaƌ, iŶĐludiŶg the ǁest Đoast, dƌiǀiŶg is  Ŷot aŶ issue 
but usually 2-3 hours drive for a  day fish eg. Shag, Turnbull 

G2 – I enjoy fishing by myself but like to fish with a mate so I can share the experience, especially 

somewhere challenging.  I enjoy the solitude, its great to get away from everyday life, the merry go 

round of life.  I fished about 12 different fisheries this season in Southland and Otago. 

A3- Ive fished about 15 different fisheries including lakes and rivers.  Has to take weather into 

account because his only days off are generally bad days due to his joď.  I doŶ͛t ǁaŶt to see aŶǇ 
aŶgleƌs, I doŶ͛t go to the Matauƌa,  

Describe your experience up the Greenstone/Upper Caples? 

A3 - I like the upper Caples, theres no livestock, great riparian areas, the grass is tall and theres moss 

right down to the riveƌ.  I doŶ͛t ǁaŶt to fish the loǁeƌ Caples.  BaĐk hoŵe ŵost of the ƌiǀeƌs aƌe 
feŶĐed off, the loǁeƌ Caples has ďeeŶ destƌoǇed.  BaĐk hoŵe theǇ doŶ͛t alloǁ Ǉou to gƌaze liǀestoĐk 
on the riparian zones but it seems common over here. 

G2 – I came across cattle when I went up the Caples, 3 cows walked across a pool I was about to fish, 

at least iŶ the uppeƌ Caples Ǉou ǁoŶ͛t see aŶǇ of that aŶd Ǉou ŵight eǀeŶ Đoŵe aĐƌoss a deeƌ. 

G1 – Apart from the hut warden up there my clients had a great time.  My clients want to write a 

complaint about his behaviour, he wanted to know if I had a concession.  He was rude and arrogant.  

I usuallǇ ǁalk iŶ aďout aŶ houƌ ďefoƌe ǁe staƌt fishiŶg iŶ the Caples aŶd doŶ͛t haǀe ŵaŶǇ pƌoďleŵs.  
I flew into the Greenstone and saw somebody fishing Beat 2 so we landed in Beat 3 and this guy was 

ƌight up oŶ us stƌaight aǁaǇ!  I said to hiŵ, ͚Ǉou͛ǀe Đoŵe up heƌe pƌettǇ ƋuiĐklǇ͛, aŶd he deŵaŶded 
that he fish aďoǀe us so ǁe agƌeed to go ďaĐk aŶd fish the ǁateƌ he͛d ŵissed.  MǇ ĐlieŶts ǁeƌeŶ͛t to 
ďotheƌed.  I͛ǀe fished up theƌe foƌ Ǉeaƌs aŶd oŶlǇ had tǁo situatioŶs like that. 

Do guides communicate with each other prior to trips? 

G1 - Oh Ǉeah, that͛s ǁhǇ I like the ďookiŶg sǇsteŵ. 

G2 – You know your not going to run into anyone up there with the booking system 
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A1 – I think the helicopters should have the same drop zones so you can be a bit more confident that 

no-oŶe is goiŶg to dƌop oŶ Ǉou.  I͛ǀe fished the GƌeeŶstoŶe oŶ opeŶiŶg daǇ foƌ the last ϱ Ǉeaƌs aŶd 
haǀeŶ͛t had a pƌoďleŵ.  Theƌe ǁas a gƌoup of Aussies (4) that split up and fished all three beats in 

one day!  It can be done, we fished the whole lochy in a day, your just fishing to what you can see.  

That ĐaŶ happeŶ oŶ the Caples ǁheŶ Ǉou doŶ͛t see that ŵaŶǇ fish, Ǉou teŶd to Đoǀeƌ ǁateƌ a lot 
faster. 

A2 – There seems to be two distinctive groups of fisherman from my point of view.  One that likes to 

catch a lot of fish and the other that will walk past a lot of fish and look for size.  When i go out with 

ŵǇ gƌaŶdfatheƌ, ǁe͛ll fish ϯkŵ iŶ a daǇ. If I go with a group of my friends we tend to fish a bit 

quicker.   

A3 – I fished from the confluence to about 3km above the mid-Caples hut in a day, i defiantly like to 

ŵoǀe, I͛ŵ a ǁalkeƌ. 

Lets have a look at the results of an online survey sent to BCL holders last year. 

Why do you think people were dissatisfied last season? 

A1 – theǇ pƌoďaďlǇ doŶ͛t uŶdeƌstaŶd ǁhǇ theǇ aƌe dissatisfied.  People thiŶk that ďeĐause theǇ aƌe 
going to fish a back-ĐouŶtƌǇ ƌiǀeƌ theǇ ǁoŶ͛t see aŶǇ people.  The ƌealitǇ is, its so accessible you have 

to ďe pƌepaƌed to ǁalk aƌouŶd people aŶd ĐaƌƌǇ oŶ foƌ aŶ houƌ ďut theƌe͛s people that aƌeŶ͛t 
pƌepaƌed to do that aŶd theǇ͛ll ďe the oŶes that aƌe dissatisfied.  I ďet it ǁas ďeĐause of people 
meeting each other on the lower Caples, you haǀe to aŶtiĐipate that͛s goiŶg to happeŶ.͛ 

G2 – i think it would be because of encounters with other people. 

A2 – If Ǉouƌ ĐatĐhiŶg fish Ǉou doŶ͛t ƌeallǇ see aŶǇ people.  If the ǁeatheƌ is ǁiŶdǇ Ǉou͛ll Đoǀeƌ ŵoƌe 
ǁateƌ aŶd theƌe͛s a higheƌ ĐhaŶĐe Ǉou͛ll run into people. If everyones catching fish your all moving 

at the saŵe paĐe.  The tiŵe ǁheŶ i͛ǀe ďeeŶ dissatisfied  i ƌaŶ iŶto thƌee gƌoups, i tƌied to oǀeƌtake 
one and came a cross another one, the same happened when i went ahead of the next group so my 

day was pretty much stuffed. 

G1 – I would say that a lot of them would be dissatisfied because there not seeing fish, because 

people come to NZ anticipating sight fishing in clear water.  The Caples especially is a river where 

you catch most of your fish bliŶd iŶ ŵǇ eǆpeƌieŶĐe so theǇ aƌe theƌe ďut Ǉou ĐaŶ͛t see theŵ ŵost of 
the tiŵe.  TheŶ theǇ saǇ ͚theƌe͛s Ŷo fish iŶ the ƌiǀeƌ͛ oƌ theǇ ďlaŵe otheƌ aŶgleƌs foƌ distuƌďiŶg the 
water. 

Let͛s haǀe a look at ŵǇ ƌesults. 

Reactions 

A1 – Theƌe͛s ŵoƌe ďƌoǁŶs iŶ the Greenstone than I expected. 

G1 – I think people expected to see a few more people because of the number of cars in the car 

park.  They see about 15 cars in the car park but when they get up the Caples they only come across 

one angler. 
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A1 – these results look like they would have been different from last year.  I was up there quite a bit 

this year and last year and there were definatley more people around. 

A3 – is that a weather thing?  I was up there last year too and the weather was much better, its been 

terrible this year. 

G1 – who ever said there was a problem up there anyway? 

G2 – Toŵ Kƌoos staƌted it all ďut he͛s Ŷot theƌe aŶǇŵoƌe. 

A2 – it͛s ǁeiƌd though.  I͛ǀe got fƌieŶds that go up the Caples aŶd Đoŵe ďaĐk aŶd tell ŵe theƌe͛s Ŷo 
fish.  I go up the next daǇ aŶd ĐatĐh a feǁ, ŵaǇďe theǇ just doŶ͛t kŶoǁ hoǁ to fish the ƌiǀeƌ pƌopeƌlǇ.  
I͛ŵ suƌpƌised people aƌe so satisfied ǁith theiƌ peƌsoŶal suĐĐess ďeĐause a lot of people i talk to 
ĐaŶ͛t ĐatĐh fish up theƌe.  These ƌesults shoǁ ŵe that people aƌe happǇ ǁith the overall experience.  

TheǇ eŶjoǇ the sĐeŶeƌǇ etĐ.  That͛s ǁhat i get out of it too, the eǆpeƌieŶĐe, ĐatĐhiŶg fish is aŶ eǆtƌa 
bonus 

G1- the first thing I ask my clients on the e-ŵail is ͚ĐaŶ Ǉou ǁalk foƌ aŶ houƌ aŶd a half”.  ϵϵ% of ŵǇ 
clients are satisfied ǁith the Caples.  I͛ll ǁalk iŶto the high ďaŶk aŶd fish to a Đouple of ƌuŶs ďeloǁ 
the hut.  I tell theŵ theƌe Ŷot goiŶg to see loads of fish aŶd theǇ͛ƌe goiŶg to haǀe to fish ďliŶd.  I͛ll 
sometimes walk past pools where the fish have obviously beeŶ haŵŵeƌed, Ǉou ĐaŶ see it, that͛s ǁhǇ 
theǇ͛ƌe stuĐk doǁŶ the ďottoŵ. 

Discuss noticeable trends of  studies (increase in Non-Res, increase of guides) 

G1 – I͛ǀe ŶotiĐed aŶ iŶĐƌease iŶ oǀeƌseas aŶgleƌs oŶ the Matauƌa.  I Đaŵe aĐƌoss aŶ AustƌiaŶ iŶ a ďig 
luxury Mercedes 4wd campervan who obviously comes over to fish as many fisheries as possible.  

G2 – I͛ǀe Đoŵe aĐƌoss aŶ AŵeƌiĐaŶ that ǁill thƌash the Oƌeti foƌ tǁo daǇs, ŵoǀe oŶ aŶd thƌash the 
Nevis for to days and so on 

A1 – I͛ǀe ďeeŶ up the Neǀis a dozeŶ tiŵes and never not seen anyone, thers always people trying to 

catch those big browns. 

G1 – The iŶĐƌease iŶ AŵeƌiĐaŶs does suƌpƌise ŵe ďut doesŶ͛t ǁoƌƌǇ ŵe.  The iŶĐƌease iŶ Aussies 
does, theǇ͛ƌe as aŶŶoǇiŶg as shags.  I ƌeallǇ doŶ͛t see aŶǇ pƌoďleŵs up ǁith theses fisheries 

When I discussed the high percentage of guided trips taking place G1 did not wish to discuss due to 

the current DOC monitoring of guides up the Caples.  However, he continued to confirm that he 

realised DOC had sent a ranger up the Greenstone and Caples to monitor commercial activity but 

didŶ͛t ǁaŶt to ǁaste too ŵuĐh tiŵe talkiŶg aďout it.   

G1 – A DOC girl contacted all the guides and wanted to speak to us, well, no-one spoke to her so i 

doŶ͛t kŶoǁ ǁhat the pooƌ giƌl did.  I phoŶed heƌ ďoss to see what was going on, she wanted to come 

out foƌ a daǇ͛s fishiŶg aŶd see ǁhat ǁe did.  Heƌ ďoss said theƌe had ďeeŶ a ĐoŵplaiŶt, ďut he ǁas 
just telliŶg ŵe poƌkies ǁasŶ͛t he?  Ouƌ N)PGA ĐoŶĐessioŶ doesŶ͛t Đoǀeƌ the Caples ǀalleǇ, ďut that͛s 
just one of those sillǇ agƌeeŵeŶts DOC has ǁith Ngai Tahu, theǇ͛d Ŷeǀeƌ take Ǉou to Đouƌt.  So theǇ 
perceive there is a problem but they are only doing that to screw us for more money.  They want to 

introduce a separate concession for the Caples and Greenstone and charge us more money, well i 
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just tell theŵ I fish up the GƌeeŶstoŶe, do theǇ thiŶk i͛ŵ aŶ idiot!  That͛s ǁhat aŶŶoǇed ŵe aďout 
the hut ǁaƌdeŶ, he asked ŵe, ͚ǁheƌe͛s Ǉouƌ ĐoŶsessioŶ͛, I just ǁalked aǁaǇ fƌoŵ hiŵ, he͛s Ŷot eǀeŶ 
a warranted officer. 

The author discovered a complaint had been made by a member of the NZFGA.  A guide had tried to 

join the organisation and obtain the blanket concession but was refused due to a personality clash 

with a NZPGA member.  The member of the NZFGA then informed DOC that there could be a guide 

fishing up the Greenstone catchment illegally.   DOC where then forced to address the complaint, it 

would seem the NZPGA member thought their concession covered the Caples and Greenstone. 

A1 – I thiŶk Ǉou͛ll fiŶd that ŵost of the dissatisfaction will occur in the lower reaches where access is 

easier. 

What do you think of the controlled fishery up the Greenstone? 

A1 – I think its a good system, its nice to have a stretch of water to yourself that no one else is going 

to fish. 

G2 – I thiŶk it is ǀeƌǇ effeĐtiǀe.  I doŶ͛t see aŶǇ ƌeasoŶ ǁhǇ it shouldŶ͛t ďe iŶĐƌeased.  It should ďe 
eaƌlieƌ so duƌiŶg the N) holidaǇ tiŵe Ǉou ĐaŶ get a guaƌaŶteed ĐƌaĐk at soŵe ǁateƌ.  I͛d like to see it 
start during mid-January. 

G1 – I would make the controlled fisheƌǇ staƌt iŶ DeĐeŵďeƌ, it ǁouldŶ͛t ďotheƌ ŵe at all.  Leaǀe 
Noǀeŵďeƌ fƌee so kiǁi͛s ĐaŶ go up ǁheŶ theǇ like. 

A1 – People doŶ͛t ƌealise hoǁ easǇ it is to ŵake a ďookiŶg 

A2 – I kŶoǁ Ƌuite a feǁ fisheƌŵaŶ that doŶ͛t haǀe Đoŵputeƌs.  I also kŶoǁ that having to use one to 

make a booking can be a hassle for people like my father. 

HaǀiŶg a ͚ĐoŶtƌolled fisheƌǇ͛ Đould poteŶtiallǇ attƌaĐt people to the GƌeeŶstoŶe ƌiǀeƌ due to the 
attention it would receive.  When I suggested this to the group, A3 quickly responded. 

A3 -  I ǁas attƌaĐted to the fisheƌǇ ďeĐause it ǁas ͚ĐoŶtƌolled͛ – it ŵust ďe ͚ĐoŶtƌolled͛ foƌ a ƌeasoŶ, 
the fishing must be pretty good! 

G1 – I thiŶk the sǇsteŵ is gƌeat, I ǁould haǀe ďeats oŶ the Oƌeti aŶd Neǀis, aĐtuallǇ i͛d haǀe theŵ oŶ 
a lot of ƌiǀeƌs ďut kiǁi͛s ǁouldŶ͛t ďe too happǇ aďout that – they would just tell you to get stuffed.  

You͛ǀe got to ǁalk foƌ ϰ houƌs oƌ get a heliĐopteƌ iŶto the GƌeeŶstoŶe so theƌe is a laĐk of 
alternatives when you get there so the beat system works.  It wouldŶ͛t ǁoƌk oŶ a ƌiǀeƌ ǁith easǇ 
access. 

What about the Lower Caples? Does anyone think a controlled fishery would work there? 

 

A1 – I think it would work but its nice to leave it the way it is so everyone can have a crack.  A lot of 

them are just fishing a couple of pools. 

A3 – You ĐeƌtaiŶlǇ doŶ͛t Ŷeed it up iŶ the uppeƌ Caples, ǁheŶ i ǁas up theƌe I oŶlǇ saǁ people oŶ the 
lower Caples. 
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Past research has indicated that some anglers have anti-guide or anti-helicopter sentiment, how 

would you improve the relationship between guides and non-guides? 

G2 – I think its the guides responsibility to sort out any issues on the river.   

A1 – I thiŶk guides haǀe got to ďe upfƌoŶt aŶd hoŶest aďout ǁhat soƌt of daǇ theǇ͛ǀe had.  Foƌ 
eǆaŵple, if I kŶoǁ theǇ͛ǀe had a ĐƌaĐkeƌ day let us know so we can go somewhere else.  You get the 

feeliŶg soŵetiŵes theǇ doŶ͛t ǁaŶt to giǀe too ŵuĐh aǁaǇ. 

A3 – I doŶ͛t ǁaŶt to see aŶǇďodǇ, i doŶ͛t ǁaŶt to ďe aƌouŶd aŶǇďodǇ ǁheŶ i͛ŵ fishiŶg aŶd I͛ǀe Ŷeǀeƌ 
Đoŵe aĐƌoss a guide ǁheŶ i͛ǀe ďeeŶ fishing.  Back home we restrict some sections of rivers for 

certain activities, for example, there is a river where jet boaters have been allocated a section of 

river and rafters have been given another and it seems to work very well. 

G1 – It͛s a tough oŶe ďeĐause it depends on what kind of day your having, for example, if your 

having a pretty tough day and you see an angler charging up to you that can really annoy you.  If 

Ǉou͛ǀe had a good daǇ it ďeĐoŵes easieƌ to deal ǁith otheƌ people Ǉou eŶĐouŶteƌ.  I͛ǀe oŶly had 3 

incidents where anglers have become aggressive.  If I see anyone when I walk into the Caples I tell 

my clients we have to keep going and give these guys room.  I use my binoculars to determine how 

theǇ͛ƌe fishiŶg, I tƌǇ to gauge if theƌe ĐoǀeƌiŶg all the water or just fishing the likely spots, that allows 

ŵe to uŶdeƌstaŶd hoǁ fast theǇ aƌe fishiŶg aŶd hoǁ ŵuĐh ƌooŵ I should giǀe theŵ.  But i͛ǀe had 
very few people walk up on me, its the kind of thing you might experience more on the Mataura. 

A2 – I doŶ͛t ƌeallǇ haǀe a set ƌoutiŶe to deal ǁith otheƌ aŶgleƌs.  I ǁas alǁaǇs taught hoǁ to 
appƌoaĐh aŶgleƌs iŶ the ĐoƌƌeĐt ŵaŶŶeƌ ďǇ ŵǇ gƌaŶdfatheƌ, he ǁould alǁaǇs saǇ ͚Ǉou͛ǀe got eǀeƌǇ 
ƌight to ďe theƌe aŶd Ǉou haǀe Ŷo ƌight to ďe theƌe͛ 

G2- I think you have to first of all ask them if they want to join you and fish pool for pool.  A calm 

approach and conversation with the angler is all that is required. 

A1 – I like to sit doǁŶ aŶd ǁatĐh theŵ fish, if theǇ͛ƌe hookiŶg iŶto fish ǁell i͛ŵ goiŶg to go aďoǀe 
them for a good bit. 

G1 – A lot of people are jealous of guides cause they think we catch all the fish.  Most of my clients 

aƌeŶ͛t good fisheƌŵaŶ, theǇ ĐaŶ͛t Đast, liŶe ŵaŶage oƌ ŵeŶd. 

Would you be prepared to help F&G manage these fisheries, afterall you are all shareholders? 

A1 – I already do, I record the length and weight of fish and pass that data on to F&G. 

G1 – I ǁas told Ǉeaƌs ago that F&G ǁeƌeŶ͛t iŶteƌested iŶ guides ďeĐause theǇ didŶ͛t  ŵake aŶǇ 
money out of them.   

At this point A3, the non-resident aŶgleƌ ĐaŶ͛t ďelieǀe that F&G doŶ͛t ŵake aŶǇ ŵoŶeǇ fƌoŵ guides. 

G1 – I think F&G should charge guides at the beginning of the season a certain amount and allow our 

clients to fish for free, this would soon get rid of all the guides that give the business a bad name.  

WhǇ doŶ͛t Ǉou Đhaƌge us $ϰϬϬϬN)D at the staƌt of the Ǉeaƌ? 
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