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OHS Issue Resolution 
1. H&S Representative advised by employee of hazard. 

2.  H&S Representative documents on hazard form.                      
Next contact identified. 

3a: DHSO notified. 3b. HOD/Area Manager notified. 

4a. Hazard Management Team 
established (in-house or external). 

HOD/Mger, Uni H&S Manager 
informed. 

4a. Hazard Management Team 
established (in-house or external). 

DHSO, Uni H&S Manager 
informed. 

5. HOD/DHSO/H&S Rep document controls identified 
for hazard management. 

6. Confirm who will provide feedback to the individual 
employee. 

7.  Individual satisfied with controls? 

7a: Yes 

8a. Implement controls. Controls 
signed off by HOD/Manager. 

9a. University H&S Committee 
and Uni H&S Manager notified of 
outcome. Notified Hazard Report 
generated and forwarded to H&S 

Committee, DHSOs, H&S Reps, 
Unions, ?placed on web page. 

End of Process 

9b. Solution/controls not agreed to? 

10.  H&S Rep to contact WorkSafeNZ. H&S 
Rep to notify Mger/HOD/Uni H&S 

Manager of notification to WorksafeNZ. 

11.  Investigation of controls, repeat steps 
from 4 through to 9a until resolution 

achieved to end process. 

7b: No 

8b. Return to Hazard Management Team. 
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Key Notes:  
1. Individual notifier to remain confidential to H&S Representative. 
2. Individual notifier to agree with H&S Rep most appropriate contact to refer hazard on to. 
3. Hazard Investigation Team may access any resources to identify solution, including WorkSafeNZ. 
4. Formal Hazard Notices raised to WorkSafeNZ though an elected and trained Health and Safety Representative. 
5. University H&S Manager and HOD/Manager must be aware of the notification. 
6. University H&S Manager and H&S Committee must be informed of process and outcome. 
7. Individual is able to contact Union at any stage of the process. 
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Amendment Change Date Who Version Approval 

1 New Document 1 Aug 2022 Director, H&S V1 Director, H&S 
 


