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The next hour: Workplace based assessment
(WBA)

* Small group discussion on current WBA
* Feedback from groups

* Presentation on some aspects of WBA

* Small group discussion on challenges and solutions
* Feedback from groups

e Questions and discussion
* Close



Small group discussion 1

* Introduce yourselves
* Nominate someone to feedback to larger group

* 5 minute discussion: For your individual areas:
 What WBA is occurring?
 What is the purpose of WBA?

* Nominated person to feedback a summary to the wider group for 1
minute



WBA- what is occurring?

* Assessment of a “worker” within a healthcare institution, when the
actions of the person are part of patient care

e Assessment of a “non-worker” within a healthcare institution

* An example a bedside teaching session for students when the observed
consultation is not part of patient care = Learning and assessment in the
clinical environment



WBA- what is the purpose?

* Authenticity

* The areas of practice and context of practice assessed should be as authentic
as possible

* Assessment...
for learning

of learning

as learning



The quantum of WBA

* An event — eg 15 minutes with a
patient or staff member

* An attachment — eg 4-8 weeks as a
member of a team

* A phase of course — eg a year

* The purpose of these and therefore
rigour required will be significantly
different




Assessment events as part of everyday work:
informal and opportunistic

* Assessment on the run (Teaching on the run)

 Watch the student, what did well, what to work on, self-evaluation, a
couple of pointers.

* The majority of assessments
* The narrative, the words, the conversation are the most important



Assessment events as part of everyday work:
formal reporting

e Standardised forms

* Many different processes and forms
described

* The actual form is less important:
* What is included
e Space to write the narrative

* What works for you



Assessment across time: builds a more
complete picture (programmatic assessment)




What competencies to assess, comment on,
use to inform decisions

 What do we value?
 What are the learning outcomes?

* Clinical attachments as part of the healthcare team
 Patient care, teamwork, professional conduct
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Notes and health record review including relevant results

Consultation with patient: History

Consultation with patient: Clinical examination

Reviewing the observation and drug charts

Updating the problem list and management plan

Explaining aspects of illness and management and shared decision-making
with the patient
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£ Case basod Dicussion Summary of consultation:

Not | Partially | Done | Done
e e done done well

il presents and ciscuss
[ i ]

Reporting history and examination issues

Summary of

Synthesis of issues

Plan to address key issues

Interprofessional collaboration and shared care approach

Individualising patient care (including consideration of specific issues with
regard to palliative medicine approach including emotional, cultural, religious,
and existential aspects and potentially to death and dying)

Comments on strengths Comments on areas for improvement




wnis i qu M?Chlmﬂtml
“;E‘;"' o e ) Patignt care . .
NAME: A Tl is expected to be able to consolidate, synthesise and apply knowledge of health care and health care
systems to a broad range of new and on-going patient presentations and illnesses for newly-admitted patients
;"}'m : ST == and in-patients.
Crvraron e S Comments on strengths Comments on areas for improvement
:':;'Er':”:';'.:’m.'m.m
et | et |7 = Teamwork
R —— ATl is expected to function competently as a member of an inpatient based health care team.
Comments on strengths Comments on areas for improvement

Commentz on sirengins Comments on srees farimpravement

Professional conduct

ATl is expected to demonstrate satisfactory professional conduct: Interactions with patients and their families;
personal and professional values; relationships with staff and colleagues; commitment to professional standards
and continuing improvement in self and others
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Summary

* Assessment to guide learning and aggregate data to inform
progression decisions (Programmatic Assessment)

* Assess what is important

* Multiple observers, multiple contexts of practice, multiple areas of
practice

* The narrative is important



Small group discussion 2

* Briefly discuss for 10 minutes

* For your individual areas:
 What are the challenges you face with WBA?
* What solutions have you used to try to mitigate these?

* Nominated person to feedback a summary to the wider group for 1
minute



Questions and discussion



Take home message

* Assessment to guide learning and aggregate data to inform
progression decisions (Programmatic Assessment)

* Assess what is important

* Multiple observers, multiple contexts of practice, multiple areas of
practice

* The narrative is important

* Further discussion contact your local education advisor



