
“"I"just"want"somewhere"to"call"home…”
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Homelessness
Homelessness is defined as a living situation where people with no other
options to acquire safe and secure housing are: without shelter, in
temporary accommodation, sharing accommodation with a household, or
living in uninhabitable housing.

Temporary-accommodation
Living situations are considered ‘temporary accommodation’ when they
provide shelter overnight, or when 24@hour accommodation is provided in
a non@private dwelling that is not intended to be lived in long@term. This
includes hostels for the homeless, transitional supported accommodation
for the homeless, and women's refuges. Also included are people staying
long@term in motor camps and boarding houses, as these are not intended
for long@term accommodation.
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3MServices
3MCity’s

199MBedsMperMnight
43,078MbedsMperMyear
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Challenges:

! PublicMExpectations

! GovernmentMSocialMPolicy

! IncreasingMclientMcomplexity

! GovernmentMContractingMRequirements

! FundingMcompetition

! OutcomesMversesMImpact
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