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Why do this study?

* High rates of gut disease in Te Waipounamu
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* Late diagnosis is a problem “ S

* Maori tend to have worse outcomes than Pakeha
It is likely that there are individual and systems factors that matter

Overseas studies tell us some helpful things. Our health system and
geography is particular. We needed to understand what specific
barriers are relevant here in Te Waipounamu



Phases of Gut Symptom Investigation
Te Waipounamu Study
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Qualitative study: Phase Two

e Usual approvals for University-based research studies

* Ethical approval: University of Otago Human Ethics Committee (Health)
* Multiple District Health Board Locality approvals
* Maori consultation



Qualitative interviews

* 44 in-depth face-to-face interviews
around Te Waipounamu

* 16 Maori; 28 non-Maori ”‘Eﬁm :
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Barriers to early diagnosis

Trouble or discomfort

accessing GP
Vague symptoms

What is normal?
Stereotyping







Moving towards a diagnosis — or not...

Investigation!
Pushing to be taken seriously

Disrupted trust
Coping with symptoms







Maori experiences

What is serious enough?
Talking about the gut

Confidence talking .
to doctors ~ Being brushed off







Conclusions

* An information and support tool for lay people may help address barriers
by providing:

* Prompts for people to note duration, frequency, intensity and combination of

symptoms
* Tips on how to present symptoms to a doctor
* Encouragement to persist if they have on-going concerns

* Models of care that are responsive to Maori already exist and would help
promote culturally responsive clinical competence through:

Wider dissemination in routine professional development for primary
care health professionals
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