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Welcome and Introductions




Learning Outcomes

You will be able to:

1. Identify challenges and possible solutions to feedback
in clinical settings

2. Use one model of feedback to analyse and reflect on
feedback in clinical settings



Session Overview

1. Ice breaker activity — discuss challenges
and possible solutions

2. Role-play and use a model to analyse and
reflect on feedback (small groups)

3. Debriefing feedback role-play (whole
group)

4. Closure: ‘Whip around’



Over to Louise ...




What is feedback?

processes where the learner makes sense of
performance-relevant information to promote their

learning

(Henderson, Ajjawi, Boud, & Molloy, 2019. p. 17)



Ice Breakers — Please post your answers in chat

What challenges do you face with verbal feedback in
clinicals settings?

What might be possible solutions to these challenges?



Over to Sierra ...




Preparation for role-play scenario

* Learner N View video with Sierra

before engaging in feedback process

e Teacher d in triad

Orientation to

* Observer ~ a model of feedback with Louise

before observing feedback process in
triad




Role Play in Triads (15 minutes)
* 5 minutes: Learner and teacher ‘role play’ feedback about

video scenario. Observer jots notes.

* 5 minutes: Observer shares observations with the learner and

teacher. Discuss the model of feedback used by the observer.

* 5 minutes: Learner, teacher and observer discuss challenges

and possible solutions



Sierra with Learners and Teachers




Purpose
To reduce discrepancies between current understandings/performance and a desired goal

v

The discrepancy can be reduced by:

Students
* |ncreased effort and employment of more effective strategies OR
* Abandoning, blurring, or lowering the goals

Teachers
* Providing appropriate challenging and
* Assisting students to reach them th

ific goals
effective leaming strategies and feedback

v

Eﬂocﬂvo feedback answers three questions
rz’g? (the goals) Feed Up

Feed Back
Feed Forward

v

Each feedback question works at four levels:

v

Loulse
with

Howaml
Where to next

observers

v

v

v

v

Task level Process level Self=-regulation level Self level
How well tasks are The main process needed Self-monitoring, Personal evaluations and
understood/performed to understand/perform directing, and affect (usually positive)
tasks regulating of actions about the learner
FIGURE 1. A model of feedback to enhance learning. (Hattie & Timperley, 2007)




Observer task

* Observer reports their observations about the
feedback process

Task level Process level Self=regulation level Self level

How well tasks are The main process needed Self-monitoring, Personal evaluations and
understood/performed to understand/perform directing, and affect (usually positive)
tasks regulating of actions about the learner




Whole group debriefing and discussion



Closure — Whip around

Share one word or phrase that summarises your
impression of feedback from today’s workshop.
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Thank you

megan.anakin@otago.ac.nz
sierra.beck@otago.ac.nz

Next worksnop:

Facilitating small groups
Wednesday 1/ November
12-1 pm Via Zoom
Led by Tehmina Gladman with guest facilitator: Paul Kane
Register at:


https://www.otago.ac.nz/oms/education/mbchb/staff/support/pd/index.html

Feedback is most effective when it ...

e occurs in a respectful and trusting relationship
* is delivered by a person perceived as credible,
knowledgeable, and well-intentioned
* focuses on behaviour and performance, not on the person
*is relevant, appropriate, and meaningful to the recipient
*is centred around IMPROVEMENT
*is a routine, expected, and timely part of
teaching and learning



Openers to encourage feedback

* How do you think that went?

* How do you feel about...?

* What parts of that went well?

* What parts do you think you could have improved?

* If you could do that again, is there anything you would do
differently?

(Other suggestions)



To encourage further reflection

* How do you think (he, she, they) would have felt?

* Where do you think things went wrong?

e Can you tell me a little bit more about...?

* Tell me how you got to that decision?

* Do you have any questions about...?

* Has anyone else expressed similar thoughts about...?

(Other suggestions)



