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TALES from Dunedin 
 

Day one of The Active Living and 

the Environment Symposium, held at the University of 

Otago, Dunedin, New Zealand 13th to 15th February 2019  

www.otago.ac.nz/active-living-2019 

 

This was the second such symposium organised by Assoc Prof 

Sandra Mandic (my host in Dunedin), who runs the BEATS Study 

(Built Environment and Active Transport to School) in Otago, New 

Zealand. The 55 participants came from across New Zealand (plus 

Canada, Germany, Ireland and the UK, as well as a range of disciplines and professional 

backgrounds: local government politicians (from across New Zealand); practitioners from the 

public sector and private consultancies; government advisers; NGOs; academics; and 

students. 

 

After a formal welcome from the Mayor of Dunedin, Mr Dave Cull, including a traditional 

Māori welcome, Dr Hilary Phipps, Head of Sustainability at the University of Otago outlined 

the many actions the university is undertaking to improve environmental sustainability 

(https://www.otago.ac.nz/sustainability/). University of Otago 2014 Travel Survey (to be 

repeated soon) found that the weather, the hills, and safety concerns were cited as the main 

barriers to active travel. Having now been in Dunedin for a few weeks, I understand these 

concerns only too well! After a welcome from the university’s Pro-Vice Chancellor, Prof 

Richard Barker, the audience were re- (or de-?) energised by joining in with two dances led 

by local schoolchildren Sophie and Feidhlim, and assisted by Sophie’s mum, Kim (one of 

Sandy’s research assistants). 

 

They were a hard act to follow – and my Keynote 

Lecture was the very next item! I spoke about 

community severance – the barrier effects of 

busy roads for local people and our work at UCL 

to develop a toolkit to measure severance 

(www.ucl.ac.uk/street-mobility). All the toolkits I 

had taken with me were grabbed quickly, 

including by a couple of the local government 

politicians and some practitioners. I look forward 

to hearing from them if they actually used any of 

the toolkit, what they found, and whether any 

actions resulted – useful for our ResearchFish 

submission in March 2020 on the impact of our EPSRC/ESRC/AHRC funded research. 

It was great for many of the attendees that some of the presentations were updated results 

from studies that had initially been presented at the symposium two years previously. One 

example was the TALES organiser, Sandy Mandic, providing updates on results from the 

BEATS Study (Built Environment and Active Transport to School www.otago.ac.nz/beats) in 

Otago – but that will be a separate blog entry in a few weeks’ time. 

 

Professor Jennifer 

Mindell 

Sophie King and Kim King 

https://nztrip.video.blog/2019/03/12/tales-from-dunedin/
http://www.otago.ac.nz/active-living-2019
https://www.otago.ac.nz/sustainability/
http://www.ucl.ac.uk/street-mobility
http://www.otago.ac.nz/beats
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Assoc Prof Melody Smith, from the University of Auckland, spoke about the Neighbourhoods 

for Active Kids study https://kidsinthecity.ac.nz/?page_id=219. This study has examined how 

children use neighbourhoods, and have related measurement of children’s obesity and 

physical activity to aspects of the built environment. Distance to school is an important factor 

when choosing travel mode, so promoting connectivity (or pedestrian permeability), could be 

crucial in promoting active travel. 50% of the Auckland parents who were interviewed 

believed that transport safety was the main issue. The researchers noted that two-thirds of 

schools had clustering of advertising of or outlets for unhealthy products (mostly calorie-

dense, nutrient-poor food and drink, I imagine). The researchers had observed that children 

tend to go to places where there is unhealthy advertising; I suspect that canny advertisers 

tend to buy marketing space they know susceptible groups frequent. 

 

The final plenary talk was from Dr Enrique García Bengoechea, from the University of 

Limerick, Ireland. Enrique spoke about the benefits of including participatory research at 

every stage of a research project. Based on Cargo and Mercer’s principles and 

recommendations for participatory research, he described five elements: Reach, 

Effectiveness, Adoption, Implementation, and Maintenance (RE-AIM) for an intervention to 

be scalable. 

 

Two parallel sessions followed, after a networking afternoon tea break. In the session on 

Policy and Workplaces, Anna-Lena van der Vlugt, from Dortmund, Germany, reported on her 

work with Angela Curl and Dirk Wittowsky on perceived accessibility. Their surveys in 

Hamburg, Germany, and Nottingham, UK, found that safety after dark and satisfaction with 

public transport were the two most important factors that affected perceptions of 

accessibility. She discussed the influence of ‘fear points’ on how accessible places actually 

are, taking into account people’s perceptions, and how this can differ considerably to 

practitioners’ assessment of accessibility. And congratulations to Angela Curl, a co-

investigator of this work, on her new job, as she leaves her lectureship post at the University 

TALES Symposium – Day 1 Speakers 

https://kidsinthecity.ac.nz/?page_id=219
https://www.annualreviews.org/doi/full/10.1146/annurev.publhealth.29.091307.083824
https://www.annualreviews.org/doi/full/10.1146/annurev.publhealth.29.091307.083824
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of Canterbury and takes up a senior lecturer post in public health at the University of Otago 

in Christchurch in April 2019. 

 

Selena (Mingyue) Sheng from the University of Auckland’s Business School discussed 

policy instruments for an environmentally-sustainable road transport network. She 

differentiated three types of sustainability – environmental, economic, and social – and the 

importance of internalising the externalities of congestion climate change, and injuries. 

Lisa Malde (Hawke’s Bay District Health Board) and Louise Baker (WSP Opus) spoke about 

the ‘Go well’ travel plan to increase active commuting among staff and reduce non-

attendance for hospital appointments. More on-site facilities for cyclists, encouragement for 

active travel, expanded free public transport for patients and subsidised fares for staff 

($0.99), a staff carpooling scheme, introducing a staff car parking charge ($1/d), 

and provision of travel information have increased bus use, cycling and walking and reduced 

both driving and single-occupancy cars. All patients have to do to avoid paying the bus fare 

is show their appointment card to the bus driver; this also allows one accompanying person 

to travel for free. 

 

The final presentation was from Christchurch City Council staff about encouraging active 

commuting through its Central City Travel Programme, as part of its post-earthquake 

redevelopment. Their Travel Demand Management programme has been very effective, 

using a range of approaches to complement each other. The built environment needs to 

facilitate active travel, rather than causing barriers, but this is insufficient. Affecting cultural 

and social norms; behaviour change approaches; provision of information; advocacy; and 

political commitment and funding are all required. 

 

Travel Demand Management was also the subject of John Lieswyn’s talk on school travel 

planning. He pointed out that the actual process of developing a school travel plan can be 

the stimulus not only for travel behaviour change but also for closer engagement and 

collaboration between local government, school administrators, boards, and parents. It is 

also an opportunity to improve road safety and funding for improved infrastructure. 

Jessica Calverley, a Masters student in the Active Living Laboratory at the University of 

Otago in Dunedin, reported some findings from the rural Otago arm of the BEATS Study. Of 

the adolescents living within 4.8km from their school, 57% used only active modes for their 

commute and 31% only motorised modes. Overall, they perceived that walking to school 

was safer, had better social support, had fewer disadvantages, and also better infrastructure 

than cycling to school, although almost all believed that both walking and cycling to school 

were great ways to be physically active. Cycling was perceived as having advantages over 

walking where distances were longer, the student felt tired, or in cold/wet weather. A fellow 

student, Brittany White, compared adolescents’ perceptions in rural settlements with small-

to-medium urban areas. Interestingly, the rural youth were less concerned about unsafe road 

crossings. High traffic volumes and too many vehicles stopping or parking near schools were 

more of a concern in the small-to-medium urban areas. 

 

The final presentation was from Dr Aimee Ward from the University of Otago, Dunedin. With 

her co-authors, she reported on skateboarding as a form of active travel that is 

underrepresented in studies and reports. She found that the 14 adolescents in the study who 

used skateboards for travel were more physically active overall and had better wellbeing 

than those using any other travel mode. However, their screen time was greater. She 

http://www.ourhealthhb.nz/health-services/getting-here-go-well/go-well-travel-plan/
http://www.ourhealthhb.nz/health-services/getting-here-go-well/
https://www.ccc.govt.nz/transport/getting-to-work/traveladvice/
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emphasised that it is important to consider skateboarding when planning travel infrastructure 

and policies. 

In the second plenary session, Martin Dutton, from the Ministry of Health, reported on New 

Zealand’s draft response to the World Health Organization’s 2018 Global Action Plan on 

Physical Activity. The main message will be to make the healthier choice the easier choice. 

Currently, physical inactivity costs New Zealand $1.3bn annually.  A government objective is 

to improve the wellbeing of New Zealanders. A government priority is to increase social 

wellbeing and connectedness. Which brought us nicely full circle at the end of Day 1 of the 

TALES Symposium, as we had heard all day about the importance of active travel in 

promoting wellbeing, social connections, and, of course, physical activity. I wrote about the 

relevance of active travel to WHO goals in my editorial to volume 11 of the Journal of 

Transport and Health, December 2018. 

  

TALES Symposium 2019 

https://www.sciencedirect.com/science/article/pii/S2214140518305218
https://www.sciencedirect.com/science/article/pii/S2214140518305218
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More TALES from Dunedin 

 
Day two, third plenary session of The Active Living and the Environment 

Symposium 

 

Andrew Jackson began the morning, telling us 

that people in New Zealand now walk only 9 

minutes per day, on average, as car use has 

increased massively over time. Modelling had 

shown that public transport on demand (where the 

bus comes to you and drops you at your 

destination) would lead to a slight increase in 

deaths because of reduced physical activity. 

Walking or cycling to and/or from public transport 

stops contributes to physical activity levels, which 

is why some people include public transport as 

‘active travel’. It can even fulfil the weekly target 

levels of moderate physical activity on its own. 

 

Modelling an increase in active travel would lead to a net 1,300 deaths prevented, 

because of the benefits of physical activity on non-communicable diseases (even allowing 

for deaths due to road travel injuries). In the model, use of autonomous vehicles would 

lead to an additional 600 deaths because of the loss of active travel. The results also 

depend on whether population growth forecasts are correct: if population growth is high not 

medium (as now seems likely), carbon and air pollutant emissions and other adverse 

consequences from motor vehicle use will be worse, sooner. Radical change is thus needed 

to reduce carbon emissions. In Kuala Lumpur, artificial intelligence (AI) is being used to 

control traffic lights. Andrew painted a (to me) dystopian picture of our travel decisions being 

controlled by AI. 

 

Claire Pascoe, from the New Zealand Transport 

Agency, introduced me to the concept of adaptive 

challenges vs technical problems and to the 2002 

survival guide for leaders by Heifetz and Linsky. 

We are all familiar with technical challenges; the 

problems come (or don’t go away) when we try to 

deal with adaptive challenges as if they were 

technical problems. Adaptive challenges have a 

gap between aspiration (or people’s perceptions) 

and reality; involve stakeholders who cross 

boundaries; and have long timeframes (no ‘quick 

fixes’). The differences are summarised in this 

table. 

 

Relating this to the TALES theme, Claire proposed slowing motor traffic and making car 

drivers feel that they are the guests on the road. We need to frame the issue differently, 

changing the language to change people’s attitudes (as was done for tobacco control – 

Andrew Jackson 

Claire Pascoe 

https://nztrip.video.blog/2019/03/15/more-tales-from-dunedin/
https://hbr.org/2002/06/a-survival-guide-for-leaders
https://hbr.org/2002/06/a-survival-guide-for-leaders
http://www.focusadventure.com/adaptive-challenge-and-the-leadership-challenge/
http://www.focusadventure.com/adaptive-challenge-and-the-leadership-challenge/


6 

 

see summary by Simon Chapman and Melanie Wakefield, and Simon Chapman and 

Deborah Lupton’s book on media advocacy. 

 

Claire pointed out how important it is for people to understand the losses from a car-based 

society. Her wonderful slide (reproduced below) made the very impactful point that storing 

private property on public roads is considered 

really weird – except for cars!  Her third point 

related to ‘how ripe is the issue?’, i.e. has it 

become unacceptable? Referring to ‘For the love 

of cities’ by Peter Kageyama, she talked about 

the importance of love in the TALES context: if we 

have a strong emotional attachment to something, 

we look after it and are willing to suffer some pain 

to preserve it. In summary, cities should be dog-

friendly, walkable, and cycleable. 

 

 

The final speaker in the session was Simon 

Kingham, in his role as Chief Scientific Adviser to 

the New Zealand Ministry of Transport. He alerted 

us to his lay summaries of research ‘Simon 

says’. I was flattered to see that in Issue 7 of the 

Ministry of Transport Intelligence Digest, he 

recommended a recent article by a public health 

trainee and me. 

 

It was heartening to hear that New Zealand 

Transport Agency is committed to ‘a transport 

system that promotes wellbeing and 

liveability’. Engagement is the key to success. 

Stakeholders need to be included at the stage of project development plus ongoing 

involvement during the project – and it needs to be genuine engagement (on both, or all, 

sides). Finally, when writing up any research, policy implications need to be stated clearly. 

  

Professor Simon Kingham 

https://journals.sagepub.com/doi/abs/10.1177/109019810102800303
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1753-6405.1995.tb00312.x
http://www.fortheloveofcities.com/
http://www.fortheloveofcities.com/
https://doi.org/10.1093/bmb/ldx048
https://doi.org/10.1093/bmb/ldx048
https://doi.org/10.1093/bmb/ldx048
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Yet more TALES from Dunedin 
 

Day two of The Active Living and the Environment Symposium, continued 

 

After a morning break for networking (and refreshments), Rebecca Brookland, of the Dept of 

Preventive and Social Medicine at the University of Otago in Dunedin, reported the results of 

her survey of older drivers in New Zealand. She pointed out that there are now more older 

drivers – and greater car use – than ever before but 51% of her survey participants had 

walked for travel, 9% had cycled and 31% had used public transport in the previous three 

months, despite New Zealand being such a car-dependent society. 

 

Continuing the theme of older people, Angela 

Curl reported their work on outdoor falls. These 

are common numerically, even if they are a 

small proportion of all falls in New Zealand. For 

example, she reported that ACC data showed 

11,500 falls outdoors, compared with 260,000 

falls indoors. More time spent walking 

increases the ‘opportunity’ to fall; fear of falling 

reduces the time spent walking. Thus the 

relationship is complicated. Older people are 

also scared of being hit by a bicycle on shared 

pathways (although it is actually a rare 

occurrence) but are more accepting of poor 

environments. Work by an Engineering 

Doctoral student at UCL on unsegregated shared use pathways has shown that the path 

width and the density of occupants – both walking and cycling – are the two most important 

factors in determining users’ comfort. 

 

Evidence from other countries puts falls outdoors as a significant cause of morbidity and 

healthcare use. In the Netherlands, hospital admission due to falls while walking for travel is 

five times as common as admissions of pedestrians due to collision with a vehicle, yet only 

the latter is included in official road travel injury statistics. In England, we found that (using 

conservative figures), there were at least 2.5 times as many hospital admissions for 

pedestrian falls as for pedestrians hit by a vehicle. 

 

Victor Andrade spoke to us by electronic means, from Rio de Janeiro. He described their 

team’s involvement with a company that wanted to monitor and influence their employees’ 

commuting behaviours to improve environmental sustainability, employee health, and social 

justice. Long Chen described the various geographical information science (GIS) techniques 

he will be using in his PhD to explore active travel to school. 

 

Chris Button, opening a session on Facilitating Active Living, spoke about teaching Water 

Skills for Life to children in open water environments, where a greater range of 

competencies are required than when learning to swim in a pool. Kimberley King told us 

about the proposed Catalyst Project within the BEATS research programme. If funded, this 

project would include roadshows and support the students from rural secondary schools in 

Dr Angela Curl 

https://nztrip.video.blog/2019/03/18/yet-more-tales-from-dunedin/
https://www.ucl.ac.uk/usar/who-we-are/student-members/pola-berent
https://www.ucl.ac.uk/usar/who-we-are/student-members/pola-berent
https://www.sciencedirect.com/science/article/pii/S2214140516304133?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S2214140516304133?via%3Dihub
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0050606
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0050606
https://waterskills.org.nz/
https://waterskills.org.nz/
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Otago, New Zealand to conduct their own research projects and develop innovative ways to 

encourage healthy behaviours in their schools and communities. Kathleen Galvin and 

colleagues had found that physical activity reduced the odds of men taking androgen 

deprivation therapy having sexual dysfunction in their international study of men with 

prostate cancer. Kirsten Coppell rounded off the session with a talk on findings from 

the BEATS Study on diet of adolescents in the Otago region, given that more than one-third 

of adolescents in New Zealand are overweight or obese. They found that adolescents in 

urban areas were more likely to consume junk food more often than their peers in rural 

areas. 

 

After a lunch spent networking, the fourth plenary session started with Professor John 

Spence, from the University of Alberta, Canada, speaking about autonomous 

vehicles (AVs) and their potential for reducing active travel. He pointed out the essential 

biology of organisms has a number of consequences we need to remember. We are 

programmed to conserve energy and therefore minimise our physical activity levels. We 

therefore seek energy efficiencies and love ‘progress traps’. 

 

The environment, such as food availability, 

shapes our physical activity. Therefore exercise-

based interventions are constrained by our 

biology and are ineffective if the environment and 

structural factors are not considered. He 

advocated having 24-hour movement guidelines 

that include sleep and sedentary behaviour as 

well as physical activity. To be maintained, 

physical activity must be FUN: fulfilling; useful 

(active travel can save money and time); 

and/or necessary. He referred to work by Milakis 

et al and Crayton and Meier. One advantage for 

many people of autonomous vehicles is the value 

of travel time to do other things. There could also be fuel savings. Proponents of AVs 

welcome the ability of those who can no longer drive to use motor vehicles, and the ability of 

AVs to be involved in fewer crashes than when people are driving, thus saving lives from 

road travel injuries. However, the adverse consequences of the loss of physical activity could 

swamp the health benefits.  

 

Gareth Fairweather, now at the New Zealand 

Ministry of Transport, spoke about his work in 

London. As a former town planner there, Gareth 

had modelled the scenario of a predicted 

increase in London’s population to 10.8 million 

by 2041, needing 66,000 new homes for this 

projected growth plus the current backlog in 

housing, and a 23% increase of 5 million 

additional trips per day. He spoke about the 

importance of developing vibrant streets for a 

better public realm. 

 

Professor John Spence 

Gareth Fairweather 

https://www.otago.ac.nz/beats/index.html
https://www.health.govt.nz/nz-health-statistics/health-statistics-and-data-sets/obesity-statistics
https://www.health.govt.nz/nz-health-statistics/health-statistics-and-data-sets/obesity-statistics
https://thetyee.ca/Culture/2018/10/12/Humanity-Progress-Trap/
https://www.tandfonline.com/doi/abs/10.1080/15472450.2017.1291351
https://www.tandfonline.com/doi/abs/10.1080/15472450.2017.1291351
https://www.sciencedirect.com/science/article/pii/S2214140517300014
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Associate Professor Ben Wooliscroft reiterated 

that New Zealand is dominated by a car culture. 

He spoke about ‘nudging’ – pushing people 

towards the path of least resistance without 

engaging the conscious. Supermarkets do it 

through the positioning of items in the store and 

on the shelves and checkouts. Major 

multinational food and drink brands promoting 

high-calorie, nutrient poor (junk) food and drinks 

do it all the time. He pointed out that mode shift 

is a wicked problem – one with no easy solution. 

There have been huge changes in travel modes 

over decades but roads have not changed 

much, in general. In the 1960s, Christchurch had the same mode share as the Netherlands. 

 

He also talked about the latent demand problem and therefore the importance of bringing 

marketing tools to bear on modal choice. Most research falls either into the area of 

infrastructure research or of consumer decision research (for example material culture, 

aspirations, social norms, and habits). He explained the importance of the ‘messy’ cultural 

and societal bits in between these, such as enforcement, the media, law, and stereotypes. 

He pointed out that cars and firearms have similar energy levels but the legal responsibility is 

very different. He also referred to the ‘hate-ism’ against bikes (often referred to as bikelash). 

Infrastructure is necessary but insufficient for mode shift – and is not always necessary if the 

culture is appropriate. For example, the approach in the Netherlands of providing separate 

infrastructure for cycles and cars is now changing back to shared use. We need to monitor 

and measure, understand, and change much more than just the roads – a culture change is 

required. 

 

These are brief comments on the talks and what I took form them. Further information is 

available in the TALES Proceedings booklet. 

 

I will describe the debate the Future of Transport in a further blog. Watch this space! 

 

 

  

Associate Professor Ben Wooliscroft 

https://www.otago.ac.nz/marketing/staff/staffprofiles/otago080035.html
http://lexicon.ft.com/Term?term=wicked-problem
https://www.citylab.com/transportation/2018/09/citylab-university-induced-demand/569455/
https://www.stuff.co.nz/national/110023819/how-to-solve-new-zealands-anger-issues-with-cyclists
https://www.otago.ac.nz/active-living/otago704837.pdf
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Further TALES from Dunedin 
 

Day three of The Active Living and the Environment Symposium 

 

The morning began with another plenary session. 

Celia Wade-Brown QSO, of Living Streets 

Aotearoa, reported some of the highlights of the 

Walk 21 conference that had been held in 

Bogotá, Colombia. She referred us to the Walk 21 

Charter and encouraged us to sign it as 

individuals or organisations 

(www.walk21.com/chartersignature).  

 

Living Streets Aotearoa was founded in 2001. Its 

current priorities are lower speeds for vehicle 

traffic; funding for walking; walking to and from 

school; and standards for walking infrastructure. Local targets are an important way to 

ensure adequate funding, and that it is spent appropriately. She said “It’s not just space, its 

movement. Walking is so efficient!” Citing an analysis by NACTO, she pointed out that at 

maximum capacity, about 8 to 9000 people per hour can walk along a footpath but private 

vehicles can only shift 600 – 1,600 hour in a lane. 

 

Driving is an inefficient use of space! 

 

 

 

 

 

 

 

 

 

Alexa Forbes, both working at Otago Polytechnic 

and a local councillor for Queenstown, spoke 

on Transport, environment and everything in 

Queenstown. Although Queenstown has only 

30,000 residents, there are 2.5 million visitors 

each year, with 50,000-100,000 people present in 

the town each day. She described the vicious 

circle that occurs when people feel the need to be 

car-dependent through lack of affordable housing 

within the town and lack of other transport 

options, leading to more congestion and the 

adverse effects of cars on people and the 

environment.   

 

Celia Wade-Brown QSO 

Alexa Forbes 

https://nztrip.video.blog/2019/04/02/further-tales-from-dunedin/
http://www.walk21.com/chartersignature
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This session ended with a talk by Prof Erica 

Hinckson, of Auckland University of Technology, 

on Citizen Science. Research has moved from 

being done for the people, to being 

conducted with the people; citizen science moves 

the research process on another step to being 

conducted by the people. She recommended 

the Stanford Healthy Neighbourhood Discovery 

Tool app. 

 

 

 

 

After another networking refreshment break, the session on Urban Environment started with 

a remote presentation by Prof Shanthi Ameratunga from the University of Auckland, with 

colleagues from Massey University and Stantec Ltd. She pointed out that privilege matters. 

There are effects of power and of affluence on mobility and health. The oldest and healthiest 

participants in their Inclusive Streetscapes Project lived in the most affluent case study area. 

The researchers found that people with high levels of education, computer literacy, and 

understanding of systems were able to navigate public transport systems even if they used 

such travel modes only occasionally. However, those with less social power relied on family 

as an important source of support for their travel needs. Petrol costs and bus fares were 

challenging, as were obtaining usable information on routes and timetables. 

 

Mohammad Lutfur Rahman arrived and started his PhD programme at the University of 

Otago the day before the TALES symposium and presented his PhD proposal on his fourth 

day in New Zealand, which was very impressive! He plans to use BEATS Study data to 

model objective and subjective aspects of the built environment that are associated with 

walking and cycling to secondary schools in Dunedin. Data from the BEATS Study were also 

used by Tessa Pocock and co-authors, which found that adolescents’ perceptions of walking 

safety was the strongest correlate of active travel to school but other objective measures of 

the school neighbourhood environment were not significant predictors of active commuting 

to school. The session closed with a presentation about the Climate Safe House, working 

with a vulnerable homeowner to provide a warm, sae, efficient, and transportable eco-home 

that can be moved to a safer location if, for example, water levels rise. 

 

The parallel session examined e-bikes and sustainability. Matt Shipman, of Greater 

Wellington Regional Council, has been providing training through the Pedal Ready Cycle 

Skills Programme. Matthew Jenkins reported on the experience of electric bike users in 

Dunedin. Their data, from a focus group, highlighted a number of positive and negative 

aspects of e-bike use, both personally for users and in the attitudes of other road users. 

Sue Smith spoke about the five-week series Bike with Us, part of a Green Prescription 

programme in Napier and Hastings. Participants were taught to cycle on traffic-free routes. 

Bike with Us programme has now set up two regular cycling groups and five participants 

trained to become ride leaders. New friendships are important in providing support to build 

confidence and motivate each other to continue participating. Shannon McNatty told the 

audience about Education Outside the Classroom (EOTC) and how they had taught 11- and 

12-year-olds through educational active travel trips once a week for six months, covering 

Professor Erica Hinckson 

https://www.sciencedirect.com/science/article/pii/S0749379712009361?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0749379712009361?via%3Dihub
http://www.otago.ac.nz/beats
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environmental, social, and physical learning objectives. In addition to increasing experiential 

learning and increasing physical activity levels, the programme encouraged new friendships, 

developed self-esteem, and enabled the students to support each other. 

 

The importance of other people’s attitudes was 

highlighted to me last December, when four 

female friends, who usually ski with their 

husbands and children, shared a skiing lesson. 

They returned enthused, reporting that the two 

hours was filled with encouragement, support, 

and praise in place of the “come on, you’re 

keeping us waiting” that they were accustomed 

to. 

 

After lunch, Sara Templeton, a councillor for 

Christchurch City Council, spoke on the 

difficulties in moving towards a sustainable 

21st century city. It takes time to consult and 

build the necessary infrastructure but many 

people oppose change, adding to the time it 

takes for behaviours to change. She gave 

examples of what is sometimes termed in public 

health ‘management by decibels’, where those 

who complain the loudest may be listened to 

more even if they are not representing the 

majority views. She presented factors that 

influence decision-makers at the political level 

and encouraged planners, designers, 

advocates, and experts to engage with politicians.   

 

She told us that their ‘Share an idea’ project had results in more than 100,000 ideas! 

Christchurch has a legal requirement to institute a 30km/h zone in the central city, and then 

engaged on extending it as the city developed differently to what had been expected. Their 

surveys of people cycling have found that 94% of people feel safer cycling on a cycleway 

(rather than on the general road). Of people surveyed when cycling: 

 50% were cycling to work; 

 others were doing things that we might do in a day ie shopping, recreation; 

 40% were female; 

 15% would have used a car for that journey before the cycleways were built; and 

 43% would still have cycled but would have used a different route. 

 

To end that session, the TALES participants were given a presentation about the key policy 

recommendations by members of the working group, followed by discussion with all those 

present on both the broad concepts and some specifics. The recommendations have now 

been finalised and the document is being prepared for publication in April or May. Watch this 

(and other) space(s)! 

  

Sara Templeton 
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The Future of Transport 
 

The TALES debate – Evolution or Revolution? 

 

The other main event on the afternoon of Day 2 

of TALES Symposium was a panel debating the 

future of transport in New Zealand. This was 

supposed to be facilitated by Claire Pascoe, of 

the New Zealand Transport Agency, and 

Andrew Jackson of Consulting Jackson Ltd. 

Much to everyone’s surprise (including the 

panel members’), their places were taken by 

Storm and Jean Luc Picard.  

 

 

 

The panel members, however, were as 

advertised: Ms Celia Wade-Brown, QSO, of 

Living Streets Aotearoa; John Lieswyn, 

ViaStrada, New Zealand; Prof Simon Kingham, 

Ministry of Transport, New Zealand; Asso Prof 

Ben Wooliscroft, University of Otago, New 

Zealand; Prof Jennifer Mindell, UCL, London, 

UK; and Prof John Spence, University of 

Alberta, Canada. 

 

 

 

 

Car travel was the only mode that increased in New Zealand between 1988 and 2013. Since 

then, there have been tiny increase in modal shares for cycling and for public transport use, 

of 0.1% each. Media coverage of the future of transport focuses on autonomous vehicles as 

the new utopia. The discussion considered what we want from our transport systems, and 

what we need to do, and what we need to do to get there. There was general agreement on 

where we were trying to get to but the main debate was supposed to be ‘Evolution or 

revolution’? Storm argued for evolution, while Jean Luc argued for revolution. 

The discussion was excellent but it failed as a debate as all the panellists argued for 

revolution! My stance was that evolving systems had led to where we are now, and 

continued evolution would lead to more of the same – a focus on the supremacy of cars and 

little regard for those who can’t or don’t want to drive or be driven. Indeed, those wishing to 

walk, cycle or use public transport are often considered ‘lesser beings’. I was therefore a 

strong supporter for revolution. My key points were the need for slower speeds; inverting the 

hierarchy and the funding to match, so pedestrians have the top priority, followed by cycling 

and public transport, with sole use of private cars at the bottom; and a focus on moving 

people (and goods) not vehicles. 

 

Panel debate facilitators 

Panel Debate: Future of Transport 

https://nztrip.video.blog/2019/04/23/the-future-of-transport/


14 

 

Transport facts and figures in New Zealand 

 

 Obesity in New Zealand is the third 

highest among OECD countries. 

 Road travel crash deaths have increased 

from 253 to 380 per year. 

 Car km increased from 38bn in 2013 to 

44bn in 2018. Car use has increased 

from 79% ofall trips in 2014 to 82% of 

trips in 2017 (although the good news is 

that this can change: car use has fallen in 

Wellington). 

 Very few motor vehicles in New Zealand 

are electric: the most recent, though already out-of-date, figures were only 12,000 of 

the 4,000,000 motor vehicles in New Zealand. 

 The population in New Zealand is predicted to increase from 4.9m to 7.1m by 2042 if it 

continues at the recent levels of growth but at least to 5.6m if the rate of growth slows 

(Stats NZ conservative estimate). 

 The number of people aged 65+ is estimated to rise from 700,000 to at least 1.3 million 

by 2050 – from 17% to 22-26% of the population. 

 Urbanisation is predicted to increase from the current 86% by 0.98% per year. 

 

Changing the language 

I emphasised the importance of reframing of road safety to road danger reduction. The 

problem with ‘road safety’ is it leads to targets that can be perverse incentives: we can have 

no child pedestrian casualties by having no child pedestrians. Road danger reduction 

focuses on reducing the danger to others from those who impose the risk. It is also important 

to stimulate changes to culture, aided by changes in language. In the UK, there has been a 

tendency to talk about investment in roads and subsidy of public transport whereas if the 

externalities were included, it would be more obvious that society subsidises private motor 

vehicle use. 

 

As I was on the panel, I took no notes during the debate, so my thanks to Andrew Jackson 

for providing me with some missing stats and to Kirsten Coppell for hers on what was said, 

though I cannot tell you who said what. Any errors are mine, not theirs. 

 

Infrastructure and changing the culture 

Infrastructure for active travel is necessary but insufficient. There is also a need to monitor, 

measure, understand and change a lot more than the roads. We need a culture change, and 

we need to be able to measure that culture. The law of supply and demand applies to 

parking, and policies should be cognisant of that. Social connectedness is important for 

society and for individuals’ health. Streets should encourage neighbourliness and social 

contacts, not be a bar to meeting people. 

 

Market forces 

It is also important to consider the importance of market forces, whether those who sell 

calorie-rich/nutrient-poor food and drinks or the auto-oil industry. What are the economic 
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levers that can be used to address market distortions? I urged we should learn lessons from 

successful tobacco control approaches, including legislation, litigation, control of advertising 

and other marketing, and supporting attempts to deal with addictive behaviours. 

 

Aspirational targets and economics 

These would include: 

 speed reductions to 30km/h in cities and especially in neighbourhood streets; 

 a national policy to ban sprawl, ensuring mixed land use and compact development to 

increase walkability; 

 incorporating movement targets, such as 40% of trips to be walked, including a national 

walk to school policy; 

 reducing single occupancy vehicle; 

 reducing on-street parking; and 

 tax breaks to promote healthier forms of commuting and to address inequity. 

 

As well as leading to greater car use and impeding active travel, urban sprawl also imposes 

high costs for infrastructure (and not only for transport). Costing tools for transport policies 

need to include the value of time for all road users, not only drivers. Price can be used to 

reduce parking. Road user charging is another mechanism. But it is important to be careful 

of unintended consequences. 

 

Sustainability 

I was concerned that even with electric vehicles, the energy still needs to be generated 

somehow, so would EVs merely displace the pollution from the urban to other areas while 

still consuming fossil fuels. I was reassured to learn that New Zealand has much higher 

renewable energy and much less fossil fuel use than most high income countries currently, 

so this may not be a problem. 

 

After the debate 

The weather had been glorious. The only time it really rained during the three days of 

TALES Symposium was at the end of day 2, when we had been scheduled to go for a walk 

in the Botanic Gardens. Instead, informal networking continued. Had we known about the 

rain from our windowless lecture theatre, the panel debate on the Future of Transport could 

have continued for longer instead of being stopped due to the time. But that would have 

delayed the final plenary session by Dr Christina Ergler, on young people’s own suggestions 

on improving a cycle skills training programme. 

 

  

https://www.ncbi.nlm.nih.gov/pubmed/11450940
https://www.ncbi.nlm.nih.gov/pubmed/11450940
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The day ended with a splendid dinner at the University of Otago, Dunedin, for more 

networking opportunities.   

  

TALES Symposium dinner 2019 
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The Public Forum 
 

Immediately after the TALES symposium ended, 

there was a Public Forum on active travel. The 

Public Forum was chaired by Professor Helen 

Nicholson, the Deputy Vice-Chancellor External 

Engagement of the University of Otago. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Honorable Julie Anne Genter, Minister for Women, Associate Minister of Health and 

Associate Minister of Transport had kindly agreed to be the keynote speaker, which she did 

by videolink from her office (with her bicycle in the background!) She said that current New 

Zealand Government has increased focus on wellbeing, walking, cycling and public 

transport.   

 

This was followed by a discussion between the seven 

panel members, responding to questions from Professor 

Simon Kingham, the Chief Scientific Advisor to the New 

Zealand Ministry of Transport. He asked questions such 

as: 

 

 What is the biggest barrier to us transforming cities 

into healthy, active and sustainable places? 

 How much can technology (e.g. autonomous 

vehicles) transform cities into healthy, active and 

sustainable places? 

 What are the some quick/cheap ways we can start to 

transform cities into healthy, active and sustainable places? 

 Can we still ‘love the car’ and transform cities into healthy, active and sustainable 

places? 

 What is the secret to convincing the public that we might need to ‘unlove the car’ to 

transform our cities into healthy, active and sustainable places? 

 

  

Professor Helen Nicholson 

Professor Simon Kingham 

https://nztrip.video.blog/2019/04/12/the-public-forum/
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Martin Dutton, speaking earlier at The Active Living and the Environment Symposium 

Martin Dutton, Senior Advisor on the Wellness, 

Nutrition & Physical Activity Team in the 

Population Health and Prevention section of the 

New Zealand Ministry of Health, told the audience 

that the Government has signalled its intention to 

support healthier, safer and more connected 

communities, and I believe that in order to do that 

we need to ensure that the environments that we 

live, work and play in support our personal mental 

and physical wellbeing. Access to nature and 

natural spaces is really important for our mental 

health too. 

 

 

The Ministry of Health is encouraged to see wellbeing and the liveability of places reflected 

as the purpose of the transport system in New Zealand. The Ministry of Health supports the 

inclusion of inclusive access, health and environmental sustainability as key outcomes in the 

Ministry of Transport’s ‘Transport Outcomes Framework‘. 

 

In addition, government agencies are working 

together to try to make the healthy choice the 

easy choice, by working out how to engineer 

everyday movement back into our lives, to 

improve our independence and social mobility. 

One of the best ways to do this is to make active 

transport as appealing as possible for people. 

We need to be thinking about designing urban 

spaces that are inclusive and healthy, especially 

for those who may not currently use the streets 

through fear (ie older people, people with 

physical disabilities, people who have visual or 

hearing impairments, younger children).   

 

My own points were that policy-makers and 

practitioners need to invert the traditional 

transport planning hierarchy, putting pedestrians 

at the top and sole occupancy private motor 

vehicles at the bottom when making provision 

for travel, whether infrastructure, legislation, or 

other policies. Just as importantly, funding 

needs to match this set of priorities. For 

example, good quality pavements (sidewalks to 

readers from the USA) and footpaths should be 

a priority everywhere. Our aim should be to 

reduce private car use dramatically and increase 

walking, cycling, public transport, and other active modes.   

 

Martin Dutton 

Public forum panellists 

Public forum 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.transport.govt.nz%2Fmulti-modal%2Fkeystrategiesandplans%2Ftransport-outcomes-framework%2F&data=02%7C01%7Cj.mindell%40ucl.ac.uk%7C5ed4f96aeb0e4ab773ac08d6b260d838%7C1faf88fea9984c5b93c9210a11d9a5c2%7C0%7C0%7C636892526378522251&sdata=TiRaHeYJMwHlYJL%2BNI6pAThaVI%2BUUxljD4vY466cSw8%3D&reserved=0
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We need slower speeds in all residential streets, and especially around schools. We need 

Safe Routes to Schools and encouragement for children and teenagers to walk (or cycle) to 

and from school. More pedestrian crossings are needed. If signalised, they need to allow 

sufficient time for those who walk more slowly (e.g. most older people and those escorting 

young children) to be able to reach the other side – and roads in Dunedin are very wide! I 

have been told that there is a problem in New Zealand with Zebra crossings, because 

drivers often don’t stop. In that case, the correct response should be to deal with drivers, not 

to abolish the crossings! Having Belisha beacons (that contain flashing lights and alert 

drivers that they are approaching a crossing and to watch out for pedestrians) instead of the 

orange discs would help. 

 

Four types of Belisha beacons and the so-

called ‘Belisha disc’ of New Zealand. From 

top left: traditional beacon; LEDs, so use 

less electricity; shielding local residents 

from the flash; increasing visibility to 

motorists. 

 

With apologies to anyone whose copyright 

I unintentionally broke. 

 

 

The second important area is to internalise the externalities. By this I mean, ensure that 

users of each travel mode pay what use of that mode actually costs society. Even if cars and 

fuel are taxed, drivers pay a fraction of the costs to others from injuries, air pollution, 

greenhouse gas emission, and their own increased risk of chronic and often fatal diseases 

(diabetes, circulatory diseases, cancers, depression, osteoporosis) caused by physical 

inactivity and prolonged sitting. 

 

Public transport needs to improve, 

particularly the quality, frequency, hours of 

running (especially early and late buses) 

and routes. I have blogged about 

buses before. Public transport needs to be 

available, affordable, acceptable, 

appropriate, and accessible. 

We need to change both cultural norms 

and the environment to make the healthier 

choice (which is also healthier for the 

planet and future generations) the easier 

choice. 

 

Everyone was so engrossed in the discussions that the session overran by half an hour, with 

almost everyone remaining until the end. We had to leave before the building was locked but 

the feeling was that the conversations could have – and will – continue for much longer. 

https://nztrip.video.blog/2019/03/12/transport-and-health-in-new-zealand/
https://nztrip.video.blog/2019/03/12/transport-and-health-in-new-zealand/
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TALES 2019 Public Forum (left to right): Associate Professor Sandra Mandic, Ms Celia 

Wade-Brown QSO, Mr Martin Dutton, Dr Mark Smith, Professor Helen Nicholson, 

Professor Simon Kingham, Mr Gareth Fairweather, Professor Jennifer Mindell and Cllr 

Sara Templeton. 
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My reflections on TALES 
 

Key facts 

I was shocked by the tiny proportion of trips in New 

Zealand that are undertaken by public transport or 

walking (less than 10% for each), even in towns and 

cities (except Christchurch).  There are large costs to 

society from the use of private motor vehicles; these 

externalities are not paid by car users but by tax payers 

and the individuals exposed to air and noise pollution 

and those injured by cars. The families of those harmed 

by these effects from motor vehicles also suffer 

financially and emotionally. 

 

It has been estimated that increasing active travel would 

prevent 1,300 deaths annually in New Zealand overall, 

whereas a move to autonomous vehicles would result in 

an additional 600 deaths per year overall. 

New Zealand has socio-economic inequalities in both 

benefits and harms from transport – possibly even more 

so than in the UK. 

 

A car park in Christchurch cost $32m, paid for by ratepayers, yet there are complaints about 

paying for cycleways – even though there were 40,000 trips cycled in Christchurch in 2018. 

Active travel to school (as has been shown in adults for commuting) is in addition to other 

physical activity, not a replacement of other forms of physical activity, in general. 

School bags are (too) heavy, causing postural problems and discouraging active travel. 

 

Key lessons 

 How important it is for researchers to engage with politicians and the community at an 

early stage in planning research, and to work collaboratively across disciplines and 

organisations throughout a project, not just when disseminating findings at the end. 

 It is important to examine walking and cycling separately, in terms of barriers, 

facilitators, attitudes, policies and interventions and not assume that anything regarding 

‘active travel’ applies equally to both modes. There are also other active modes (non-

motorised scooters, skateboards) that should be considered in planning, both as modes 

to increase physical activity and to consider the impacts on other active travellers. 

 Children’s views are important. Walking to school can provide time to talk with parents 

and with friends. A child’s-eye view of the street can also yield important perspectives. 

 The concept of ‘lovable cities’ – which combine the best aspects of complete streets, 

healthy streets, and green streets, welcoming people rather than vehicles. Such streets 

would lead to slowing the motor traffic and prioritising conditions for, and valuing, 

people rather than prioritising those who have isolated themselves in mobile metal 

boxes. 

 The importance of changing the language if we want to change long held views and 

assumptions. For example, why do politicians and the road lobby talk about investing in 

roads but subsidising public transport? 

https://nztrip.video.blog/2019/04/05/my-reflections-on-tales/
https://www.odt.co.nz/news/dunedin/heavy-bags-barrier-walking-cycling
https://www.mdpi.com/2227-9067/5/10/129
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 The importance of learning from behavioural science to change people’s longstanding 

behaviours: physical activity must be FUN: Fulfilling, Useful, and/or Necessary. 

 The importance of considering ‘the messy bits’ between infrastructure 

research/engineering and consumer decision research, e.g. legislation, regulations, 

enforcements, media reporting and advocacy, cultural and societal norms. 

 The need for connectivity. This probably related to streets and/or different transport 

modes but also relates to multi-disciplinary and cross-organisational working (and even 

working across departments within an organisation)! 

 Economic evaluation must include values as well as costs, and not just economic 

values. 

 Social media, advertising and marketing influence people’s perceptions of travel mode. 

 I learnt the concept of ‘availability bias’ – being influenced by the most recent news 

(even if it is about a rare event, such as a cycling fatality). 

 I also learnt about ‘adaptive challenges’ (versus technical problems). Read an earlier 

blog to find out what these are! 

 As one of the participants said, we should be aiming for ‘opt in’ not ‘opt out’ when it 

comes to active travel modes. 

 

Visual images 

There were some fabulous slides shown 

during the three-day symposium. My prize 

for an infographic goes to Alexa Forbes’s 

slide from Vancouver of societal costs of 

travel. 

 

My favourite slide was about why parking is 

so accepted but the concept of storing public 

property on public streets is, frankly, weird! 

 

Final thoughts 

‘Active living’ and ‘transport and health’ are overlapping Venn diagrams. The more people 

there are in the overlapping area, the less important the other parts are for health and 

especially for negative impacts on other people. ‘Active living’ and ‘transport and health’ also 

overlap with sustainability (‘co-benefits’ in current jargon). 

 

Mode shift is a ‘wicked problem’ but a raft of 

interventions and policies can work 

synergistically and can be effective: we can learn 

from successful approaches with other problems, 

such as tobacco control. For a healthy transport 

system, we need to improve the built 

environment, change cultural and social norms, 

provide information, advocate, and change the 

fiscal and legislative environments, with political 

commitment and funding. Easy! We also need to 

remember ‘latent demand’. 

 

Finally, there are many opportunities for collaborative research projects. Count me in! 

https://arbs.nzcer.org.nz/venn-diagrams
https://www.apsc.gov.au/tackling-wicked-problems-public-policy-perspective

