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Executive Summary 
 

Research Overview 
 
The 2014 Family Law reforms introduced on 31 March 2014 were intended to shift the 
ŜƳǇƘŀǎƛǎ ƻŦ bŜǿ ½ŜŀƭŀƴŘΩǎ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳ away from in-court to out-of-court 
processes. In 2014 the New Zealand Law Foundation generously funded an independent 
two-phase research project to evaluate these reforms. Phase One (2014-2015) involved the 
initial scoping, consultation and planning for implementation of the Phase Two nationwide 
mixed methods study undertaken during 2016-2019.   
 
In Phase Two, an online survey for parents and caregivers who had made or changed 
parenting arrangements since the reforms took effect was open for nine months from July 
2017 to April 2018.1 This ascertained their views and experiences of making or changing 
their parenting arrangements and their use of, and satisfaction with, family justice services. 
The survey was completed by 655 parents or caregivers. Almost two-thirds (65%) completed 
at least one of two follow-up online surveys, at approximately six to eight month intervals.  
 
One hundred and eighty of these parents and caregivers participated in an interview with a 
member of the research team, mostly by telephone. The majority of the interviewees were 
female (77%), mothers (75%) and the resident parent or shared care parent (70%). Most 
ƛŘŜƴǘƛŦƛŜŘ ŀǎ bŜǿ ½ŜŀƭŀƴŘ 9ǳǊƻǇŜŀƴ όуп҈ύ ŀƴŘκƻǊ aņƻǊƛ όмм҈ύΦ ¢ƘŜȅ ƭƛǾŜŘ ŀŎǊƻǎǎ Ƴƻǎǘ 
regions of New Zealand. 
 
The parent and caregiver data from the online survey, and the interview data in relation to 
their use of, and perspectives, on family justice services and professionals, was reported on 
in 2019.2 This current report details the key findings from the remaining interview data. 
 

Factors That Helped Parents and Caregivers 
 
Parents and caregivers identified a variety of factors that helped them to adjust to their 
family transition and/or resolve, implement and manage their parenting arrangements. 
These included an amicable and co-operative relationship with their former partner; a focus 
ƻƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΤ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ ƻǊ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ǎŜǇŀǊŀǘƛƻƴ ŀƴŘ ŘƛǎǇǳǘŜ 
resolution; investigating and researching relevant information and feeling prepared; the 
advice and support of family members, friends, employers, GPs, church, and community- or 
internet-based support groups; attending seminars and courses; referring to helpful 
publications; engaging in (paid) counselling or therapy; being assisted by the family justice 
system and services (including the Family Court), professionals and agencies; having a sense 
of empowerment; and utilising a range of helpful strategies. 

 
1 A separate online survey was also completed by 364 family justice professionals who had worked in the family 
justice sector since the reforms came into effect and 100 of them also participated in an interview. See Taylor, 
N.J., Gollop, M.M., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: Evaluating the 
2014 family law reforms ς CŀƳƛƭȅ ƧǳǎǘƛŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ. Research Report for the New Zealand Law 
CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻf Otago. 
2 See Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation 
Study: Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report 
for the New Zealand Law CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
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Relationship with Former PŀǊǘƴŜǊ ŀƴŘ Wƻƛƴǘ CƻŎǳǎ ƻƴ /ƘƛƭŘǊŜƴΩǎ .Ŝǎǘ LƴǘŜǊŜǎǘǎΥ A positive 
and amicable relationship between the former partners was a key factor in helping parents 
to resolve and manage their parenting arrangements. Co-operation, trust, flexibility, 
ƻǇŜƴƴŜǎǎΣ ƎŜǘǘƛƴƎ ŀƭƻƴƎΣ ŀ ƭŀŎƪ ƻŦ ŀƴƛƳƻǎƛǘȅΣ ŀ Ƨƻƛƴǘ ŦƻŎǳǎ ƻƴ ǘƘŜƛǊ ŎƘƛƭŘόǊŜƴύΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΣ 
and the ability to communicate and co-parent effectively were all important. Conversely, 
some parents who were solely responsible for making their parenting arrangements found 
this to be a helpful way forward.  
 
Prior Knowledge/Experience or Professional Background: tŀǊŜƴǘǎΩ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ ƻǊ 
experience of parental separation, for example, as a child themselves, could be helpful in 
knowing what to do or what to avoid. Witnessing the detrimental impact of more recent 
relationship breakdowns on children within their extended family network could also 
ǇǊƻƳǇǘ ǎŜǇŀǊŀǘŜŘ ǇŀǊŜƴǘǎ ǘƻ ŦƻŎǳǎ ƻƴ ǘƘŜƛǊ ƻǿƴ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ tŀǊŜƴǘǎΩ 
professions or employment, for example, as social workers, teachers and nurses, could 
provide invaluable knowledge or networks to tap into when faced with their own separation. 
The research and preparation that parents engaged in was helpful in readying them for how 
to proceed. Sometimes this process was assisted by a parent having a scientific background 
which encouraged them to look into the research evidence about what was best for 
children. Others took steps to gain greater familiarity with the law, for example, by reading 
the Care of Children Act 2004 or even studying law at university. 
 
Family Members: The help and support of family members was said to be invaluable. This 
ƛƴŎƭǳŘŜŘ ǇŜƻǇƭŜΩǎ ƻǿƴ ǇŀǊŜƴǘǎ όǘƘŜƛǊ ƳƻǘƘŜǊǎκŦŀǘƘŜǊǎύΣ ŀǳƴǘǎΣ ǳƴŎƭŜǎΣ ǎƛōƭƛƴƎǎ ŀƴŘ ŦŀƳƛƭȅ 
members, as well as their former ǇŀǊǘƴŜǊΩǎ ǇŀǊŜƴǘǎ όƛƴ-laws) and relatives. Helpful advice 
was sometimes provided by family members who were also lawyers.  
 
Friends: Friends were an important source of support for participants, who benefitted from 
having someone close to them to talk with or to act as a go-between between them and 
their former partner. Friends with relevant knowledge or experience of separation/divorce 
or dispute resolution processes could be particularly helpful.  
 
Employers: Ongoing employment, and the helpful and flexible attitude of employers, were 
recognised as being helpful factors. The Employee Assistance Programme (EAP) provided by 
employers was also a welcome means of support in adjusting to life without a partner and 
working through family transition issues.  
 
Internet Information and Support Groups: Internet resources and social media platforms, 
such as Facebook, were useful resources where participants could, at convenient times (for 
example, during the evening), find helpful information and access support groups. 
/ƻƴƴŜŎǘƛƴƎ ǿƛǘƘ ǎŜǇŀǊŀǘŜŘ ǇŜƻǇƭŜ ǿƘƻ ƘŀŘ ΨōŜŜƴ ǘƘǊƻǳƎƘ ƛǘΩ ŀƴŘ ŎƻǳƭŘ ǎƘŀǊŜ ǘƘŜƛǊ 
experiences assisted people in deciding how best to approach post-separation parenting and 
the making of parenting arrangements for children. A range of support groups for both 
women and men were mentioned by participants including the Backbone Collective, Kidz 
Need Dadz, Solo Parents NZ, the Blended Families New Zealand Facebook Group and other 
ǎƛƴƎƭŜ ǇŀǊŜƴǘ ƻǊ ŦŀǘƘŜǊǎΩ ƎǊƻǳǇǎΦ ¢ƘŜǎŜ ƘŜƭǇŜŘ ǇŜƻǇƭŜ ǘƻ ŦŜŜƭ ǘƘŀǘ ƻǘƘŜǊǎ ǿŜǊŜ ǘƘŜǊŜ ŦƻǊ 
them and that they could obtain information, advice, support and friendship from group 
members.  
 
Seminars, Courses and Publications: Undertaking seminars and courses, either face-to-face 
or online, provided helpful information and support. A variety of seminars and courses were 
mentioned, including Living Without Violence, Parenting with Confidence, seminars on the 
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Family Court process, an online American course recommended by a lawyer, courses on grief 
or how to talk with children, and a publication on contact schedules for young children. 
 
Counselling and Therapy: Some parents and caregivers found it helpful to engage a 
counsellor or psychologist privately so they could speak to someone outside of their family 
and friends, obtain neutral advice and support, or access therapy. This assisted them to deal 
with relationship issues; work through the emotional, possibly traumatic, aftermath of 
separation; learn communication and listening skills and how to ŀǾƻƛŘ ōŜƛƴƎ ΨǘǊƛƎƎŜǊŜŘΩ ōȅ 
their former partner; defuse anger, conflict and hostility; test out perspectives and 
strategies; and consider next steps and the best way forward.  
 
Family Justice System: Some parents and caregivers appreciated the way the wider family 
justice system was working to provide them with advice, support and dispute resolution 
processes. Knowledge of the system also proved helpful. Some participants found an 
impartial approach and a lack of bias to be an unexpected form of support.  
 
Family Justice Services: Particular services within the family justice system were specifically 
cited as helpful with the making of post-separation parenting arrangements. The Ministry of 
Justice website was an easily accessible, straightforward and non-threatening way for many 
to obtain information and learn what they were supposed to do. Self-representing litigants 
liked that the forms were easy to access online on this website. The Ministry of Justice 0800 
2 Agree phone line was also a helpful resource for parents wanting information or to check 
out the implications of particular courses of action, such as non-compliance with a Parenting 
Order. Realising they were not the only parent going through a separation and needing to 
make parenting arrangements was a real benefit of participation in the Parenting Through 
Separation (PTS) course. Meeting other parents, hearing their experiences and learning 
practical tips, including how to focus on the children, were all said to be helpful. The PTS 
experience could be confirmatory, as well as a refreshing avenue for learning about new 
information, resources and strategies. Parents either found the ΨMaking a Parenting PlanΩ 
workbook online through the Ministry of Justice website or were referred to it during their 
PTS course or by a family justice professional. Many found this resource to be a really helpful 
tool that enabled them and their former partner to work through, and agree on, the key 
aspects of raising children across separate households. The workbook prompted them to 
think about issues they had not previously considered, for example, handovers, holidays and 
ǎǇŜŎƛŀƭ ƻŎŎŀǎƛƻƴǎ ǎǳŎƘ ŀǎ ŦŀƳƛƭȅ ōƛǊǘƘŘŀȅǎΣ aƻǘƘŜǊǎΩ 5ŀȅ ŀƴŘ CŀǘƘŜǊǎΩ 5ŀȅΦ Being able to 
receive up to four hours of free legal advice through the Family Legal Advice Service (FLAS) 
assisted separated parents eligible for this service to make their parenting arrangements. 
Parents who sought to resolve their parenting arrangements through Family Dispute 
Resolution (FDR) mediation received Preparation for Mediation (PFM) or Coaching to help 
prepare them for the joint mediation session(s). Many found this useful because it enabled 
them to better understand what to expect at FDR and to think through, in advance, their 
approach to the joint session and the key issues that needed to be discussed and negotiated 
with their ex-partner. FDR mediation provided an out-of-court means of reaching agreement 
on post-separation parenting arrangements that parents found helpful because it was non-
adversarial and readily available. Parents were also assisted through their participation in 
Family Court Round Table Meetings (RTMs), chaired by Lawyer for the Child, as these 
enabled agreements to be reached about the parenting arrangements without the need for 
ŀ ŘŜŦŜƴŘŜŘ ƘŜŀǊƛƴƎΦ .ŜƛƴƎ ŀōƭŜ ǘƻ ƘŀǾŜ ǘƘŜ ǇŀǊǘƛŜǎΩ ƭŀǿȅŜǊǎ ǇǊŜǎŜƴǘ ŀǘ w¢aǎ ǇǊƻǾƛŘŜŘ 
parents with even further support. Mothers who had experienced family violence felt 
supported at the RTMs when they did not have to be physically present in a room with their 
former partner. 
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Family Justice Professionals: Participants welcomed the support provided by the range of 
professionals involved in the family justice system. Family Court registrars, the Family Court 
co-ordinator and the court staff on the front desk assisted parents by providing information 
and resources, pointing them in the right direction, answering questions, talking through 
issues and concerns, referring them to lawyers or other services where appropriate, and 
helping them to file applications for Protection Orders or Parenting Orders. Mediators who 
were firm, clear, honest and skilled were instrumental in assisting some parents to reach 
agreement on their parenting arrangements. Many participants commented that having a 
really good lawyer was what had supported and guided them personally or had achieved 
resolution of their parenting arrangements. They particularly liked having caring, empathic, 
fair, firm, pragmatic and straight-talking lawyers who were family law specialists and knew 
the family justice system well. Sometimes it was a former ǇŀǊǘƴŜǊΩǎ ƭŀǿȅŜǊ ǿƘƻ ƘŀŘ ƳŀŘŜ 
the difference. Parents said the appointment of Lawyer for the Child could be a helpful 
factor in enaōƭƛƴƎ ǘƘŜƳ ǘƻ ŦƻŎǳǎ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ŀƴŘ ǇǊƻǾƛŘŜ ŎƘƛƭŘǊŜƴ ǿƛǘƘ 
the opportunity to express their views to someone neutral outside the family, who would 
ǘƘŜƴ ŀŘǾƻŎŀǘŜ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜƘŀƭŦΦ ¢ƘŜ ǎмон ŀƴŘ ǎмоо ǎǇŜŎƛŀƭƛǎǘ ǊŜǇƻǊǘ ǿǊƛǘŜǊǎ ǿŜǊŜ said 
to have the skills to identify issues that could assist parents to better understand personal 
traits or interfamilial dynamics. Judges who understood exactly what was going on, listened 
to each partyΣ Ŏǳǘ ǘƘǊƻǳƎƘ ŀƴȅ ΨƴƻƴǎŜƴǎŜΩ ƻǊ ǎŜǘ ŦƛǊƳ ōƻǳƴŘŀǊƛŜǎ were highly regarded by 
parents and caregivers as being helpful in the making of parenting agreements and orders. 
Particular judicial attributes and skills, such as wisdom, fairness, timeliness and case 
management, were specifically mentioned as helpful and supportive.  
 

Agencies, Services and Government Departments: A variety of agencies, services and 
government departments were commended as helpful to parents and caregivers in resolving 
their parenting arrangements. These included Barnardos, Community Law, Citizens Advice 
Bureau, Family Start, PlaycŜƴǘǊŜΣ .ƛǊǘƘǊƛƎƘǘΣ ²ƻƳŜƴΩǎ ²ŜƭƭƴŜǎǎΣ 9ƴƎŀƎŜ ¢ǊŀƛƴƛƴƎΣ LƴŎǊŜŘƛōƭŜ 
Years, the Parenting Place, mental health units, Police, Victim Support, Inland Revenue, 
Work and Income, and the Ministry of Justice. Services for women experiencing family 
ǾƛƻƭŜƴŎŜΣ ǎǳŎƘ ŀǎ ²ƻƳŜƴΩǎ wŜŦǳƎŜΣ {ƘƛƴŜΣ !ǾƛǾŀΣ ǘƘŜ Hamilton Abuse Intervention 
Programme and Dove Hawkes Bay, provided necessary support, advice, protection and 
shelter, including assistance with obtaining legal representation and Protection Orders. 
Churches, general practitioners and schools were also helpful to family members. 
 
Sense of Empowerment: Parents and caregivers who felt their views and interests were 
taken into account and their voices heard while making their parenting arrangements 
described this as a factor that assisted them personally and the decision-making process 
more generally. Their sense of empowerment was particularly heightened when they felt 
they had been the parent who organised, led, took charge of, or dictated the arrangements 
or, conversely, had reached agreement with their former partner amicably. 

 
Helpful Strategies: A variety of helpful strategies were utilised by participants to reach 
agreement on the day-to-day care and contact arrangements and to then co-parent as 
effectively as possible. Adopting a positive attitude during the process of making parenting 
arrangements and while co-parenting was a helpful strategy for some parents, even if they 
sometimes felt this required biting their tongue or keeping their angst private. Parents, 
required as guardians ǘƻ Ŏƻƴǎǳƭǘ ǘƻƎŜǘƘŜǊ ŀƴŘ ŀƎǊŜŜ ƻƴ ƛƳǇƻǊǘŀƴǘ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ 
lives, mentioned this process as a strategy they embraced to help develop post-separation 
parenting arrangements and encourage meaningful intrafamilial relationships over time. 
Participants also found it helpful to talk with their children and take their views and feelings 
into account. This enabled children to be better informed about their family situation and to 
contribute, where appropriate, to the arrangements being made. Some parents had felt 
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encouraged in this approach by the family justice professionals (for example, judges) they 
had seen and the services (like Parenting Through Separation) they had utilised. The strategy 
of trialling new parenting arrangements and reviewing their effectiveness over time was a 
useful way of monitoring how well they were working for the family members involved and 
tweaking them as necessary.  
 
Communication strategies were frequently mentioned by parents. They utilised a range of 
technologies and tools to keep their lines of communication open, including the use of 
telephone calls, texts, emails, calendars, apps (like Our Family Wizard), and diaries and 
communication books shared between homes. Text and email helped keep communication 
calmer and more reflective and also had the benefit of providing a written record of the 
conversations between former partners. Many limited their communication to issues about 
the children and avoided all other topics. Some parents followed up their conversation with 
a written record, for example, an email, of what they had discussed. Others kept extensive 
records of their communications in case these might be needed in court proceedings.  
 
Other practical strategies included planning ahead, exercising patience, allowing time for a 
former partner to consider a request, setting an example, limiting handovers, planting a 
seed, choosing the righǘ ōŀǘǘƭŜΣ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ŀ Ƨƻƛƴǘ ōŀƴƪ ŀŎŎƻǳƴǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ 
expenses. Letting a former partner know that they were willing to be flexible was a key 
strategy in encouraging an amicable post-separation relationship and better meeting the 
ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ interests. This could include offering the other parent the first opportunity to 
care for the children if work commitments, social engagements or travel affected the 
existing arrangement. Some parents met with their former partner to discuss and schedule 
parenting arrangements or to clear the air regarding a new partner. Others went the extra 
mile by helping their former partner to be a better parent to the children by, for example, 
ǇǊƻǾƛŘƛƴƎ ǘƘŜƳ ǿƛǘƘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŎƭƻǘƘƛƴƎ ŀƴŘ ǇŜǊǎƻƴŀƭƭȅ ǘŜŀŎƘƛng parenting skills. 
Strategies to better handle conflict and emotion included not reacting to your former 
partner, biting your tongue, keeping your head down, avoiding accusations towards your 
former partner, lowering your expectations and backing away. Finally, more direct strategies 
were sometimes used to set or enforce parenting arrangements and/or relationship 
boundaries, and manage poor parental behaviour. These included acting firmly, using a 
neutral third party, channelling all communications through lawyers, and threatening family 
justice proceedings. 
 

Barriers and Challenges to Making Parenting Arrangements 
 

The parents and caregivers described a range of barriers and challenges they faced when 
making their parenting arrangements. These included financial barriers; personal challenges; 
the behaviour and actions of the other party; family violence; and services and professionals 
which had either hindered the process of making parenting arrangements or made it 
difficult. 
 
Financial Barriers: The cost of making parenting arrangements was a significant barrier for 
many participants who utilised services and/or professionals. Fees for lawyers, FDR and the 
Family Court, and Cost Contribution Orders were all regarded as too expensive, ate into 
peƻǇƭŜΩǎ ǎŀǾƛƴƎǎ ŀƴŘ ǊŜǎǳƭǘŜŘ ƛƴ ŘŜōǘΦ CƻǊ ǎƻƳŜΣ ǘƘƛǎ ŎƻǳƭŘ ōŜ ŦƛƴŀƴŎƛŀƭƭȅ ŘŜǾŀǎǘŀǘƛƴƎΦ 9ǾŜƴ 
those who self-represented to avoid paying legal fees incurred costs that could be 
problematic when on a low income. The provision of legal advice could lead to participants 
incurring greater expenses than originally anticipated. Financial issues were sometimes a key 
factor in the dispute resolution pathway that participants took to determine their parenting 
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arrangements. The cost of fees could be prohibitive for some people, deterring them from 
engaging professionals or utilising family justice services to assist with making parenting 
arrangements. Such costs could also act as a barrier to the other party engaging in FDR. For 
some parents, the expense of legal fees and court costs was a barrier to instigating further 
Family Court proceedings, preventing them from applying for a Protection Order, appealing 
a decision they were dissatisfied with, pursuing further applications or attempting to change 
unsatisfactory parenting arrangements, resolving guardianship issues, and/or seeking to 
enforce Parenting Orders that were being breached. Some participants also had to abandon 
proceedings and agree to arrangements they were unhappy with as they could no longer 
afford to continue paying legal fees. Some parents and caregivers resented having to pay 
legal and court fees when the other party did not have to or had instigated what the 
participant believed to be unnecessary proceedings. 
 
While those who received Legal Aid appreciated this, having to pay it back was difficult for 
some parents or caused prolonged debt. Being deemed ineligible for Legal Aid due to home 
ownership or employment was also considered problematic and unfair by those who could 
still not afford to engage a lawyer. Many who could not access Legal Aid expressed 
dissatisfaction with the inequality this created when the other party was eligible and could 
continue to litigate with ongoing or vexatious proceedings. Similarly, when one party had 
greater financial resources than the other, this could also lead to a power imbalance and 
inequity. Those with financial resources or Legal Aid were perceived as able to continue 
litigation, while those without could not afford the ongoing legal costs. 
 
Lack of money also created stress in other aspects of ǇŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ƭƛǾŜǎΦ CƻǊ 
some, their parenting arrangements meant they could not work full-time or they had 
expensive childcare costs. Child support could influence parenting arrangements and some 
participants complained that their former partner manipulated their income to avoid paying 
child support or used child support as leverage against them. Non-payment of child support 
ŘŜǘǊƛƳŜƴǘŀƭƭȅ ŀŦŦŜŎǘŜŘ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ŦƛƴŀƴŎƛŀƭ ǎƛǘǳŀǘƛƻƴǎ ŀƴŘ ǘƘŜƛǊ ƻǿƴΣ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΣ 
quality of life. Relationship property division could also influence parenting arrangements. 
When this was unresolved it could create financial uncertainty making it difficult to plan for 
the care of the children. Those leaving relationships with few possessions, or with property 
division unsettled, could experience financial hardship. However, despite regarding their 
situation as unfair, particularly when their former partner was not similarly struggling, some 
parents were reluctant to seek to settle their property division due to the cost, the length of 
time it would take and the potential difficulties it could create with their former partner. 
 
Personal Factors: A variety of personal factors were identified as challenging for many 
participants during the process of making parenting arrangements, which was often a highly 
stressful and emotional time. Some participants were still distressed and grieving about the 
breakdown of their relationship, while others were fearful of losing contact with their 
children. For some, it was a very traumatic process and their emotional state acted as a 
barrier to making parenting arrangements. The emotions involved in dealing with their 
former partner were difficult for many participants, particularly when the relationship and 
communication was poor or there had been family violence. Some parents found dealing 
with post-separation issues, such as housing and finances stressful while, for others, it was 
dealing with the systems and services that caused them to feel overwhelmed, pressured and 
stressed. The emotion and stress sometimes got in the way of parents thinking clearly, being 
able to make decisions or cope with other areas of their lives. Feelings of disempowerment, 
and having little control or choice, could be challenging for those engaging with dispute 
resolution services, particularly the Family Court. Participants spoke of feeling 
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disempowered when they felt they did not get an adequate opportunity to voice their 
concerns and perspectives or when these were not listened to. 
 
Allegations made against them by former partners caused considerable stress and 
frustration. Parents and caregivers reported being shocked and distressed by being on the 
receiving end of without notice applications, particularly if they considered such applications 
to be based on lies and false allegations and/or to be a means of control and manipulation 
by their former partner. Those participants who were not given the opportunity to refute or 
ŘƛǎǇǊƻǾŜ ǎǳŎƘ ŀƭƭŜƎŀǘƛƻƴǎ ŦŜƭǘ ŘƛǎŜƳǇƻǿŜǊŜŘ ŀƴŘ ŀƎƎǊƛŜǾŜŘΦ [Ŝǎǎ ΨǎŜǊƛƻǳǎΩ ŀƭƭŜƎŀǘƛƻƴǎ ǘƘŀǘ 
were not the basis of without notice applications were similarly distressing. Being portrayed 
as an uninterested, poor or neglectful parent was very hurtful and could have a detrimental 
impact on the relationship between the parents.  
 
Despite such stressful and emotional experiences, some participants reported a lack of 
support, such as mental health services, counselling and support from family. Several fathers 
noted a lack of support for men. A lack of knowledge or understanding about family justice 
systems and processes could also be challenging. For those with no experience of separation 
and/or the family justice system, making parenting arrangements could be a daunting 
process, particularly for immigrants and those for whom English was a second language. Not 
understanding the process, or the different options and services available, could mean that 
people went down particular pathways that, in hindsight, they would have preferred to 
avoid. Post-separation parenting could be another personal challenge, especially for those 
fathers who did not have much prior experience of caring for their children.  
 
Relationship With, and Actions of, the Other Party: ¢ƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘΣ 
and/or behaviour of, the other party were frequently mentioned barriers to making 
parenting arrangements. Many participants described difficult relationships with their 
former partner/the other party, characterised by poor communication, hostililty, and 
conflict. The personality, nature and mental health of the other party were key factors which 
impacted on the process and could dictate the dispute resolution pathway. Some parents 
had agreed to arrangements they were dissatisfied with to avoid antagonising a difficult, 
controlling or abusive former partner and to minimise any negative impact on the children. 
Many participants found communicating with their former partner/the other party difficult 
and, for some, direct, face-to-face communication was impossible. Abusive, heated, angry 
and/or non-productive communication significantly hindered the process of making 
ǇŀǊŜƴǘƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎΦ CƻǊ ǎƻƳŜΣ ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅΩǎ ƛƴŀōƛƭƛǘȅ ƻǊ ǊŜƭǳŎǘŀƴŎŜ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ 
their views, or refusal to communicate at all, made the process very challenging.  
 
Parents and caregivers found it difficult when the other party was not prepared to co-
operate, compromise or negotiate, and/or would not engage in, or blocked, stalled or 
thwarted, the dispute resolution process. It could be frustrating when the other party 
declined to participate in FDR mediation, or began the process but then behaved in ways 
that were not conducive to a successful outcome or refused to continue. During Family 
Court proceedings, when the other party did not undertake court-ordered actions or failed 
to attend meetings, conferences or hearings, this also hindered dispute resolution and 
prolonged the proceedings. Participants found it very frustrating when, having reached an 
agreement or decided on the parenting arrangements, the other party then changed their 
mind, did not follow through on what was agreed, reneged on the agreement, or refused to 
sign the written agreeement. It was similary difficult for participants when agreements or 
court orders were not adhered to. For some, this meant a reduction in, or cessation of, 
ŎƻƴǘŀŎǘΦ {ƻƳŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǉǳŜǎǘƛƻƴŜŘ ǘƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ƳƻǘƛǾŜǎ ŦƻǊ ǿƛǎƘƛƴƎ ǘƻ ŎƘŀƴƎŜ 
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arrangements or refusing to consider proposed changes, regarding them as being motivated 
by financial matters, vindictiveness, or an attempt to exert control over them.  
 
Reaching agreement on parenting arrangements was difficult when the parties differed in 
their views on what their children needed and what was in their best interests, especially 
when participants believed the other party put their own needs ahead of their childrenΩǎ. 
Parents and caregivers regarded allegations against them made by the other party as 
attempts to maintain control over them or as ways to spite, discredit or continue to harass 
them. Investigating allegations could delay Family Court proceedings and contact with 
children could be supsended. Participants were frustrated about false allegations being 
made and then accepted by the court, with little repercussion for the other party when 
these were later found to be groundless. Many participants also expressed dissatisfaction 
about not being able to defend or disprove the allegations.  
 
Some participants said that the process of making parenting arrangements had been made 
more challenging when they thought that their former partner had manipulated, or 
ŀǘǘŜƳǇǘŜŘ ǘƻ ƳŀƴƛǇǳƭŀǘŜΣ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǾƛŜǿǎ ŀƴŘ ŀƭƛŜƴŀǘŜ their children against them. The 
ƻǘƘŜǊ ǇŀǊǘȅΩǎ ƴŜǿ ǇŀǊǘƴŜǊ ŀƴŘ ŜȄǘŜƴŘŜŘ ŦŀƳƛƭȅ ŎƻǳƭŘ ŀƭǎƻ ǇǊƻǾŜ ŎƘŀƭƭŜƴƎƛƴƎ ǿƘŜƴ ƳŀƪƛƴƎ 
parenting arrangements. Participants found that new partners could change the dynamics 
between parties and influence the other party.  
 
Family Violence: Family violence was a major challenge for some participants and a key 
determinant of their dispute resolution pathway. Due to safety concerns and Protection 
Orders, negotiation or even direct communication between the parties was often not 
possible. Family Dispute Resolution (FDR) and other forms of mediation were regarded as 
inappropriate when there was a history of abuse and safety concerns existed ς in such cases, 
parenting arrangements mostly needed to be made through the Family Court. The process 
of making arrangements was made even more challenging for parents and caregivers by 
ongoing abuse, harassment and breaches of Protection Orders by the other party. Some 
participants believed their former partner used dispute resolution services, such as FDR and 
the Family Court, as a means to continue such harassment and abuse. An ongoing fear of 
antagonising their former partner and striking a balance between this and managing the risk 
of harm for themselves and their children was a major challenge for some women. Many felt 
frightened to be in close proximity to their former partner and felt unsafe and intimidated 
during FDR and Family Court meetings, conferences and hearings. It was difficult for some to 
speak in front of their former partner in such forums, particularly when being cross-
examined. Such meetings could be very traumatic and trigger old feelings that participants 
had worked hard to overcome.  
 
In addition, some participants thought that Family Court personnel and lawyers were not 
suitably aware or understanding of how difficult it was for them to be in the same room as 
the other party. They also perceived that professionals, in general, lacked adequate 
knowledge and understanding of family violence and the dynamics involved. Some 
participants suggested more training was necessary. A common complaint was that their 
ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƻǿƴΣ ƻǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ, safety were not listened to or believed and 
that family violence was not taken seriously enough or was minimised. Some reported that, 
even with evidence, claims of abuse and violence did not appear to be given adequate 
consideration or weight in Family Court proceedings and, in some cases, were dismissed 
entirely. There was also concern that psychological and emotional abuse did not seem to be 
regarded as seriously as physical abuse in the Family Court. Some participants felt that their 
safety concerns had been twisted and used against them, and that their attempts to protect 
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their children were interpreted as alienating behaviour. Many strongly resisted accusations 
of parental alienation.  
 
Family Court processes could be extremely traumatic for some participants, who said they 
felt revictimised by the experience. A common view was that the adversarial nature of the 
Family /ƻǳǊǘ ǇǊƻŎŜǎǎŜǎΣ ŀƴŘ ΨǘƘŜ ǎȅǎǘŜƳΩ ƛƴ ƎŜƴŜǊŀƭΣ ŜȄŀŎŜǊōŀǘŜŘ ŎƻƴŦƭƛŎǘ ŀƴŘ ƛƴŦƭŀƳŜŘ ǘƘŜ 
situation. Some were dismayed that, rather than helping and protecting them, they found 
the Family Court to be abusive, unsafe and harmful to them and their children. 
 
Services and Professionals: During the process of making their parenting arrangements 
many parents and caregivers engaged with a variety of services and professionals external to 
the family justice system. While these were regarded as helpful and supportive by many, 
others found aspects of their engagement to be problematic. A small number of participants 
raised issues concerning the New Zealand Police, Oranga Tamariki (formerly CYF), supervised 
contact centres, Community Law Centres and Citizens Advice Bureau. Their complaints 
centred around professionals and organisations not taking safety concerns seriously, a lack 
of training in child protection and family violence, the provision of unhelpful or inadequate 
advice, and the cost and unavailability of supervised contact and professional supervisors.  
 
A lack of services, or poor service provision, created barriers and challenges for some 
parents and caregivers when making their parenting arrangements. Many said when they 
first began the process of making parenting arrangements they did not know where to go for 
help and advice. Some reported difficulties finding the appropriate service to provide the 
information they required or were confused about what they needed to do and what 
services they could access. Having better liaison between services or an umbrella 
organisation to co-ordinate information and services was suggested. Some participants 
found it difficult to find a service that met their particular needs, such as counselling, social 
workers, psychologists, domestic violence programmes for themselves and their children, 
ŀƴŘ ǘƘƻǎŜ ǿƘƛŎƘ ǿŜǊŜ ŎǳƭǘǳǊŀƭƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ aņƻǊƛΦ CƛƴŘƛƴƎ ƭƻŎŀƭƭȅ-based services could 
also be challenging. 
 

The Impact of Making Parenting Arrangements 
 
Parents and caregivers reported both positive and negative impacts from the process of 
making parenting arrangements, however most were negative. Those who made their 
arrangements quickly and with little acrimony reported little detrimental impact, while 
those who experienced more complicated and protracted negotiations or proceedings 
spoke of significant impact on their emotional wellbeing, financial security, personal 
ǊŜƭŀǘƛƻƴǎƘƛǇǎ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎΦ  
 
Emotional Impact on Parents and Caregivers: Those participants who experienced a positive 
emotional impact attributed this to their increase in self-awareness or a greater sense of 
control over their situation. However, many parents and caregivers said they were afraid 
and worried during the period they were making parenting arrangements. These fears were 
often associated with the likely, or potential, actions of the other party, as well as fears for 
ǘƘŜƛǊΣ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΣ ǇŜǊǎƻƴŀƭ ǎŀŦŜǘȅΦ {ŜǾŜǊŀƭ participants said these fears and worries 
detrimentally affected their ability to function day-to-day and to parent. Unfortunately, 
some experienced serious mental health issues during the period they were making 
parenting arrangements, including depression, suicidal ideation and post-traumatic stress 
disorder. Mental health issues were said to be exacerbated, and diet and sleeping patterns 
affected, by the adversarial nature of the processes they went through to resolve their 
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parenting arrangements. Participants also talked of the stress that resulted from making 
their parenting arrangements. The process was described as painful, pre-occupying, 
enduring, uncertain, humiliating and heart-breaking. Some were frustrated and angry about 
the position they found themselves in, the way they had been treated by others involved in 
the process, the dispute resolution system itself, and the outcome they achieved. Those 
participants who were separated from their children while the parenting arrangements were 
finalised expressed a great sense of loss about missing their children during this time. 
 
Financial Impact: The process of making parenting arrangements often had a detrimental 
financial effect on parents and caregivers. No one said they had experienced a positive 
financial impact! Many discussed the significant financial cost they had personally incurred, 
and the domino effect this had had on their personal and emotional lives and those of their 
children. This was particularly evident for those who utilised the Family Court and/or 
experienced protracted proceedings. The stress and practical demands of making parenting 
ŀǊǊŀƴƎŜƳŜƴǘǎ ŎƻǳƭŘ ŘƛǎǊǳǇǘ ǇŜƻǇƭŜΩǎ ŜƳǇƭƻȅƳŜƴǘΣ ǿƻǊƪƛƴƎ ŀƴŘ ǇŜǊǎƻƴŀƭ ƭƛǾŜǎ ōȅ ǊŜŘǳŎƛƴƎ 
their working hours from full-time to part-time, losing or quitting their job, repaying Legal 
!ƛŘ ŘŜōǘ ŀƴŘ ƭŀǿȅŜǊǎΩ ŦŜŜǎΣ ƘŀǾƛƴƎ ǘƻ ōŜŎƻƳŜ ŀ ōŜƴŜŦƛŎƛŀǊȅΣ ƭƛǾƛƴƎ ƛƴ ǇƻǾŜǊǘȅΣ ƭƻǎƛƴƎ ŦƛƴŀƴŎƛŀƭ 
opportunities, and having their children miss out on regular or special things. The financial 
impact of dividing relationship property and undertaking legal proceedings to make 
parenting arrangements could also result in parents and caregivers having to make new 
living arrangements for their children by selling property; renting; flatting or boarding with 
others; shifting into a vehicle, cabin or garage; moving back to live with their own parents; or 
downgrading their standard of living, becoming beneficiaries, and experiencing financial 
hardship.  
 
Some participants had spent their savings to fund their legal proceedings. Depending on the 
size of their debt and their age, some bemoaned their inability to recover any sense of 
financial security in the years ahead. What they had spent meant they had, for example, 
forfeited a house deposit and were going backwards financially. To meet their financial 
commitments some participants had to ask extended family members, often their own 
parents, for loans or gifts to pay the bills. Some also begrudged having to spend money on 
legal costs and court proceedings that could have been better spent directly on their 
children to see them or to avoid them missing out on enjoying things in life. As well as being 
dissatisfied with the costs they had incurred, some participants also thought they had 
benefitted little from their financial outlay. For them, the cost had not been worth the 
outcome. While most parents and caregivers talked about the financial impact on them 
personally, some also thought that wider society was negatively affected by the cost of 
resolving parenting arrangements through the Family Court. 
 
Impact on Relationships: A few participants reported a positive impact on their relationship 
with their former partner from making parenting arrangements. The process had enabled 
ǘƘŜƳ ǘƻ ǊŜŀŎƘ ŀƴ ŀƎǊŜŜƳŜƴǘ ŀōƻǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ǿƘƛŎƘ ǘƘŜȅ ŎƻǳƭŘ ǊŜƭȅ ƻƴ 
and refer to when needed, thereby reducing the potential for conflict between them. Others 
said they had developed a better understanding and adopted a more flexible, give-and-take 
philosophy around the parenting arrangements. However, most of the parents and 
caregivers said the process of making parenting arrangements had a negative impact on 
their personal relationships. An adversarial approach to dispute resolution could increase 
the conflict between the parties, prevent them getting along or even being able to be in the 
same room together, and inflame the bitterness and hostility between them. For some, it 
took years for their relationship to improve after their parenting arrangements had been 
made and/or the legal proceedings had concluded. A conflictual relationship between 
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ŦƻǊƳŜǊ ǇŀǊǘƴŜǊǎ ŎƻǳƭŘ ŀƭǎƻ ƘŀǾŜ ŀ ŘŜǘǊƛƳŜƴǘŀƭ ƛƳǇŀŎǘ ƻƴ ŀ ǇŀǊŜƴǘΩǎ ŎǳǊǊŜƴǘ ǇŀǊǘƴŜǊΦ ¢ƘŜȅ 
were said to find it difficult dealing with all the stress and pre-occupation that came with 
legal proceedings and with the challenges in the co-parental relationship when children are 
shared across homes. Parents and caregivers were concerned that their and the childrenΩǎ 
relationships with extended family members, such as grandparents, could be negatively 
impacted and that the wider family as a whole suffered from the relationship breakdown. 
 
Impact on Children: For some parents, making parenting arrangements had had a positive 
impact on, and benefitted, their children. The arrangements enabled children to have a 
routine to follow, reduced uncertainty, lowered anxiety, increased their happiness, and 
made them more relaxed. However, participants more commonly expressed concern about 
the negative impact the separation, and the events that followed, had had on their children. 
The protracted nature of some proceedings, as well as obstructive actions by the other party, 
made resolution difficult and kept children in uncertain and stressful situations for 
prolonged periods of time. When children were caught in the middle between their 
disagreeing or conflictual parents this could place them in a particularly challenging and 
ǎǘǊŜǎǎŦǳƭ ǇƻǎƛǘƛƻƴΦ {ŜǊƛƻǳǎ ŎƻƴŎŜǊƴ ŀōƻǳǘ ŎƘƛƭŘǊŜƴΩǎ ŜƳotional and mental health was at the 
ŦƻǊŜŦǊƻƴǘ ƻŦ ǎƻƳŜ ǇŀǊŜƴǘǎΩ ƳƛƴŘǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ǿƘŜƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴ ǿŜǊŜ ŦŜŜƭƛƴƎ ŎƻƴŦǳǎŜŘ ƻǊ 
traumatised, had to change schools, had things ticking over in their minds, experienced 
difficulty in processing their emotions, refused contact, or were profoundly affected by the 
separation and ensuing interparental behaviour. Some also feared the long-term impact on 
their children. Parents and caregivers raised the lack of support available for children 
affected by post-separation issues, from either mental health or counselling services or from 
family justice professionals and services.  
 

Advice to Parents and Caregivers Making Parenting 
Arrangements 

 
The participants provided a wealth of advice for other parents and caregivers making 
parenting arrangements. Maintaining a focus on the children was the most common piece of 
advice offered. Parents and caregivers were urged to put aside their other issues, 
particularly those involving emotions and animosity towards the other party, and put their 
ŎƘƛƭŘǊŜƴ ŦƛǊǎǘΦ ¢ƘŜȅ ŜƴŎƻǳǊŀƎŜŘ ƻǘƘŜǊǎ ǘƻ ǘǊȅ ŀƴŘ ǎŜŜ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ŦǊƻƳ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ 
perspectives, to listen to their views and to acknowledge that both parents and wider family 
were important to children.  
 
While the parents and caregivers acknowledged that it was sometimes difficult to do, they 
advised other people to try and maintain an amicable or civil co-parenting relationship with 
their former partner, or the other party, and to keep any conflict away from their children. 
¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ōŜƛƴƎ ŀōƭŜ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŜŦŦŜŎǘƛǾŜƭȅ ǿƛǘƘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ƻǘƘŜǊ 
parent/caregiver was highlighted and the use of professionals, such as counsellors or 
mediators, to achieve this was recommended. Participants also identified helpful strategies 
they used to deal with their former partner to minimise conflict, such as delaying 
responding, not being reactive, letting things go, and taking a solution- and child-focused 
approach.  
 
Parents and caregivers emphasised that making parenting arrangements could be a long and 
arduous process, but provided reassurance that people would get through it and that 
sometimes there could be positive outcomes. They strongly advised others to get advice and 
seek out help and support from professionals, such as lawyers, mediators and counsellors, 
and parents/caregivers who had been through the process themselves.  
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Many participants urged others to avoid using the Family Court, and to a lesser degree 
lawyers, and to try and make parenting arrangements themselves, either privately or 
through mediation. They cited the delay, cost and trauma involved with going through the 
Family Court and said this could exacerbate confict between the parties and compromise 
ōƻǘƘ ŎƘƛƭŘǊŜƴΩǎ ŀƴŘ ŀŘǳƭǘǎΩ ǿŜƭƭōŜƛƴƎΦ  
 
Parents varied on whether they would advise others to make parenting arrangements 
quickly or not. Some suggested people should take their time, be patient and not rush into 
the process or make decisions immediately. Others recommended that people finalise their 
parenting arrangements quickly while the relationship between the parties was still 
amicable. Parents and caregivers were also advised to go into negotiations well prepared, 
knowing about the process, the law and their rights, and what they wanted. Some advised 
others not to give up too much or to agree to arrangements they were unhappy with.  
 
The advice on the structure of parenting arrangements varied. Some recommended having 
arrangements that were flexible and able to be modified as life changed and children grew 
older. Alternatively, others thought very tight and detailed agreements that were 
documented in writing and formalised were optimal and provided greater clarity. 
Documenting and recording problems and changes to plans was also recommended by a 
small number of parents. Several practical ideas were suggested about how to approach the 
making of parenting arrangements and what to consider and include in parenting plans. 
Parents advised others to draft up plans, with various options, that could be shared and 
areas of agreement identified. They thought that, ideally, parenting arrangements should be 
ŘŜǎƛƎƴŜŘ ŦƻǊ ǇŜƻǇƭŜΩǎ ǇŀǊǘƛŎǳƭŀǊ ǎƛǘǳŀǘƛƻƴǎ ŀƴŘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ, rather than 
the adoption of a formulaic approach. They suggested consideration be given to how to deal 
with holidays and special days, not just day-to-day care. 
 
Finally, parents and caregivers suggested that a helpful way of avoiding conflict and 
ƳƛƴƛƳƛǎƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ŘƛǎǘǊŜǎs was not having both parents at changeovers and using pre-
schools and schools for these. Having professionals (not family) supervise contact if 
required, back-up systems in place for when plans changed, and parents living close to each 
other to allow more casual, child-led contact was also recommended. 
 

Advice to Professionals 
 
A range of advice was offered to family justice professionals to enhance the services they 
provide. Communicating the dispute resolution process more effectively to clients was 
thought to be very important. This included the provision of more information about the 
family justice system and the steps involved, setting realistic expectations, working to a 
realistic timeline, providing advice and options, being responsive and encouraging, avoiding 
ambiguity and uncertainty, and keeping people informed and regularly updated. 
Professionals were also advised to improve their case management and timeliness by not 
having too many clients at once, acting more quickly, and reaching resolution as soon as 
possible. Clients can be emotionally distressed and overwhelmed when making post-
separation parenting arrangements and family justice professionals were urged to show 
empathy, compassion, care and patience with them. Parents and caregivers also thought 
professionals should understand the complexity ƻŦ ŜŀŎƘ ƛƴŘƛǾƛŘǳŀƭ ŦŀƳƛƭȅκǿƘņƴŀǳ ǎƛǘǳŀǘƛƻƴΤ 
treat clients with integrity and respect; show genuine interest in their clients and give them 
strength; listen to people and give them opportunities to feel heard; be open-minded; and 
Ǉǳǘ ǘƘŜƳǎŜƭǾŜǎ ƛƴ ǘƘŜƛǊ ŎƭƛŜƴǘΩǎ ǎƘƻŜǎ ǘƻ ŀǇǇǊŜŎƛŀǘŜ ǿƘŀǘ ƭƛŦŜ ƳƛƎƘǘ ōŜ ƭƛƪŜ ŀǘ ǘƘŜ ƳƻƳŜƴǘ ŦƻǊ 
them and their children.  
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!ŎǘƛƴƎ ƛƳǇŀǊǘƛŀƭƭȅΣ ŀǾƻƛŘƛƴƎ ōƛŀǎΣ ŀƴŘ ǊŜǎƻƭǾƛƴƎΣ ƴƻǘ ƛƴŦƭŀƳƛƴƎΣ ŎƭƛŜƴǘǎΩ ǎƛǘǳŀǘƛƻƴǎ ǿŀǎ ŀƭǎƻ 
recommended. Parents and caregivers wanted professionals to have greater awareness 
about, and more education on, the dynamics of family violence, abuse, power and control; 
mental health issues; and high conflict complex cases. /ƘƛƭŘǊŜƴΩǎ ǾƛŜǿǎ ŀƴŘ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ 
were said to require more attention from professionals. In particular, children needed to be 
focused upon and listened to, with their needs coming first. Taking account of children 
individually, rather than just as a sibling group, was also considered important. Sometimes a 
ǇŜǊǎƻƴ ŦǊƻƳ ƻǳǘǎƛŘŜ ǘƘŜ ŦŀƳƛƭȅ ŎƻǳƭŘ ōŜ Ƴƻǎǘ ǳǎŜŦǳƭ ƛƴ ŀǎŎŜǊǘŀƛƴƛƴƎ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǘƘƻǳƎƘǘǎΣ 
feelings and views as this could be difficult for separated parents to know accurately. Finally, 
parents and caregivers advised professionals to adopt a more positive, holistic and 
individualised approach ς look at the whole picture ς and to consider policy changes to 
improve the delivery of family justice in New Zealand. 

 
Suggested Improvements 

 
Parents and caregivers suggested a variety of ways to improve the family justice system. The 
most frequently suggested improvement related to the better provision of information and 
support for separated parents, particularly when they entered, or while they navigated 
through, the family justice system. To remedy the current gaps, participants suggested being 
able to meet with a neutral third party who was not a lawyer, attend a community-based 
agency or subsidised service, or call a helpline to be able to talk with an informed person 
directly to discuss the options and work out which step(s) to take next. Some suggested the 
appointment of a specific case manager or liaison worker. 
 
Others recommended establishing a general advice centre or volunteer service at the Family 
/ƻǳǊǘΣ ǎŜǘǘƛƴƎ ǳǇ ŀ ΨƻƴŜ ǎǘƻǇ ǎƘƻǇΩ ƻǊ ǳƳōǊŜƭƭŀ ƻǊƎŀƴƛǎŀǘƛƻƴΣ ǇǊƻǾƛŘƛƴƎ ŀ wrap-around 
ǎŜǊǾƛŎŜ ƻǊ ŘŜǾŜƭƻǇƛƴƎ ƛƴǘŜǊŀƎŜƴŎȅ ŎƻƭƭŀōƻǊŀǘƛƻƴǎΦ ²ǊƛǘǘŜƴ ǊŜǎƻǳǊŎŜǎΣ ƛƴŎƭǳŘƛƴƎ Ψŀ ǇŀǊŜƴǘƛƴƎ 
ǎŜǇŀǊŀǘƛƻƴ ŦƻǊ ŘǳƳƳƛŜǎΩ ƎǳƛŘŜΣ ŀ ŦŀŎǘ ǎƘŜŜǘ ƻǊ ŀ Ŧƭƻǿ ŎƘŀǊǘΣ ǿƻǳƭŘ ƘŜƭǇ ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŀǘƛƻƴ 
more accessible as would a pop-up chat box on relevant websites. Given the fluidity of post-
separation family life, participants thought it would be beneficial for follow-up, review and 
monitoring services to be put in place to check how the agreements/orders were working 
out down the track.  
 
The provision of free counselling sessions ended with the 2014 reforms, but parents and 
caregivers said they would like counselling to be reinstated. This could assist parents to deal 
with emotions like loss, grief, hurt and anger and understand that their ex-partner is not an 
ex-parent. Counselling could also assist people to get into the right headspace to focus on 
their children, reach decisions together or prepare to mediate. Communication counselling 
and employee counselling were also suggested as important, as was psychological 
evaluation or input, as ways of better dealing with inter-parental conflict or personality 
dynamics. Other counselling-related suggestions included an online course, early 
intervention for parents in the first six months following their separation, and the use of 
ǘƻƻƭǎ ǘƻ ŀǎǎƛǎǘ ǎŜǇŀǊŀǘŜŘ ǇŀǊŜƴǘǎ ǘƻ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǇŜǊǎǇŜŎǘƛǾŜǎΦ 
 
Participants wanted their children to be able to access counselling and participate in support 
programmes aimed at the children of separated parents. Age-appropriate booklets were 
recommended for children too. Providing greater opportunities, besides the appointment of 
Lawyer for the Child, for children to discuss their thoughts, feelings and views was also said 
to be important. Some parents specifically wanted other professionals, such as social 
workers, counsellors or child specialists, to be undertaking this role rather than lawyers. 
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Special approaches were suggested for family violence and complex cases so that victims 
would not need to come into contact with their abusers or could be catered for in a different 
type of family justice system. 
 
Some participants suggested stronger enforcement of timelines, agreements and court 
orders as a way of improving the family justice system, enhancing accountability and 
signalling that delays and breaches would not be tolerated. Those concerned about lies, 
unsubstantiated allegations and alleged perjury also thought that penalties and bonds 
needed to be more frequently imposed. 
 
Many other suggested improvements to the family justice system were made in relation to 
ǎǇŜŎƛŦƛŎ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎŜǊǾƛŎŜǎΣ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ǊƻƭŜǎ ŀƴŘ ǘƘŜ нлмп ǊŜŦƻǊƳǎΣ ǿƘƛŎƘ ǊŜŦƭŜŎǘŜŘ 
those reported by parents and caregivers in our Part 1 research report. These included 
reviewing the Family Court, greater openness, a less adversarial approach, greater cultural 
responsiveness, less delays, extended FDR hours, trauma and family violence specialists, 
higher quality information, and better resourcing. 
 

Conclusion 
 
This report is the second of two research reports setting out the experiences and 
perspectives of those affected most directly by the 2014 family law reforms ς separated 
parents and caregivers. Together with our earlier publication reporting on the experiences 
and perspectives of family justice professionals, this series of reports provides valuable 
ƛƴǎƛƎƘǘ ƛƴǘƻ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ǎƛƎƴƛŦƛŎŀƴǘ ŎƘŀƴƎŜǎ ƳŀŘŜ ǘƻ bŜǿ ½ŜŀƭŀƴŘΩǎ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ 
system.  
  
This Part 2 report provides a rich and deep understanding gained from interviews with 180 
parents and caregivers who had made post-separation parenting arrangements since 31 
March 2014. It addresses the factors that helped and hindered them and the impact that 
making parenting arrangements had on them and their children. The report includes 
ǇŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ŀŘǾƛŎŜΣ ǇǊŀŎǘƛŎŀƭ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ǎǳƎƎŜǎǘƛƻƴǎ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘ ǘƻ 
better help other parents and caregivers, as well as professionals, when making parenting 
arrangements.  
  
Given the scale of this research project, as the largest independent study to examine the 
2014 family law reforms, we expect that this final report, like our earlier two, will contribute 
meaningfully to the body of knowledge on post-separation parenting, the making of 
parenting arrangements, and how the New Zealand family justice system can best support 
families and children in transition. 
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Introduction 
 
The Family Law Reforms that took effect in New Zealand on 31 March 2014 (Family Dispute 
wŜǎƻƭǳǘƛƻƴ !Ŏǘ ŀƴŘ wŜƎǳƭŀǘƛƻƴǎ нлмоύ ƳŀǊƪŜŘ άǘƘŜ Ƴƻǎǘ ǎƛƎƴƛŦƛŎŀƴǘ ŎƘŀƴƎŜǎ ǘƻ bŜǿ 
½ŜŀƭŀƴŘΩǎ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳ ǎƛƴŎŜ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘέ ƛƴ мфум ό/ƻƭƭƛƴǎΣ 
2014; see also Ministry of Justice, 2011).3 These reforms were based on the review of the 
Family Court undertaken by the Ministry of Justice from 2011-2014. They primarily related 
to Care of Children Act 2004 matters, which accounted for about 40 per cent of applications 
to the Family Court, and aimed to reduce the stress on families and children by avoiding, 
wherever possible, the delays, conflict and expense that court proceedings can entail.  
 

Background to the 2014 Reforms 
 
In 2011 Cabinet agreed to a review of the Family Court, to be carried out by the Ministry of 
Justice. A consultation paper with options for reform was released for public comment in 
September 2011 and 209 submissions were received. A sample of 173 Care of Children Act 
cases and 88 Property Relationship Act case files were also analysed, and an External 
Reference Group established to assist the Ministry of Justice with the review. The 2011 
Review identified that: 
 
¶ Current court processes were complex, uncertain, and too slow; 
¶ There was an insufficient focus on children and vulnerable people; and 
¶ There was a lack of support for resolving parenting issues out-of-court. 
 
There was also considerable concern about the cost to the taxpayer of running the Family 
Court. This had increased by 70 per cent in the six years to 2012, from $84 million to $142 
million per year, despite the overall number of applications to the court remaining relatively 
steady. 
 
On 2 August 2012 the Minister of Justice, the Hon. Judith Collins, announced a package of 
reforms to the Family Court to create a modern, accessible family justice system that was 
more focused on the needs of children and vulnerable people. The Family Court Proceedings 
Reform Bill was introduced to Parliament in 2012 and then considered by the Justice and 
Electoral Committee, which received 386 written submissions and heard 217 oral 
submissions. The Bill passed its Third Reading in Parliament on 19 September 2013, assent 
was given on 24 September 2013, and the changes took effect on 31 March 2014. 

 

  

 

3 New Zealand Government. (2014, March, 25). !ŘŘǊŜǎǎ ǘƻ !ǊōƛǘǊŀǘƻǊǎΩ ŀƴŘ aŜŘƛŀǘƻǊǎΩ LƴǎǘƛǘǳǘŜ [Press release]. 
Retrieved from http://www.scoop.co.nz/stories/PA1403/S00467/address-to-arbitrators-and-mediators-
institute.htm; Ministry of Justice. (2011). Reviewing the Family Court: A summary. Wellington: Ministry of Justice. 

 

http://www.scoop.co.nz/stories/PA1403/S00467/address-to-arbitrators-and-mediators-institute.htm
http://www.scoop.co.nz/stories/PA1403/S00467/address-to-arbitrators-and-mediators-institute.htm
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Purpose of the 2014 Reforms 

The General Policy Statement included in the Family Court Proceedings Reform Bill4 stated 
the purpose of the reforms as follows: 

To ensure a modern, accessible family justice system that is responsive to children 
and vulnerable people, and is efficient and effective.  

The reforms emphasised parental responsibility by shifting the focus of the family justice 
system towards supporting people to resolve their own disputes (where appropriate), 
mainly through out-of-court processes, such as Family Dispute Resolution. The reforms 
focused on encouraging faster and less acrimonious resolution of family disputes about 
children, through out-of-court dispute resolution processesΣ ǘƘŜǊŜōȅ ǊŜŘǳŎƛƴƎ άǘƘŜ ƴǳƳōŜǊ 
of cases coming to the court by encouraging people to focus on the needs of their children 
and on taking ownership of the agreement reached.έ The aim was to improve outcomes for 
ŎƘƛƭŘǊŜƴ άōȅ ǊŜŘǳŎƛƴƎ ǘƘŜ ƭƛƪŜƭƛƘƻƻŘ ƻŦ ƘŜƛƎƘǘŜƴŜŘ ŎƻƴŦƭƛŎǘ ǘƘŀǘ ƻŦǘŜƴ ǊŜǎǳƭǘǎ ŦǊƻƳ 
ƭƛǘƛƎŀǘƛƻƴΦέ5 

The reforms were also aimed at refocusing the Family Court on the most serious and urgent 
cases and those disputes that required a judicial decision, thereby better targeting resources 
ǘƻ ǎǳǇǇƻǊǘ ǘƘƻǎŜ ŎƘƛƭŘǊŜƴ ŀƴŘ ǾǳƭƴŜǊŀōƭŜ ǇŜƻǇƭŜ Ƴƻǎǘ ƛƴ ƴŜŜŘ ƻŦ ǘƘŜ ŎƻǳǊǘΩǎ ǇǊƻǘŜŎǘƛƻƴ ŀƴŘ 
ensuring the family justice system remained affordable in the future. The reforms made 
changes to the way the Family Court operated with the intention of making it more efficient 
and effective, improving its response to family violence victims, and mitigating the 
adversarial nature of proceedings. 
 

Summary of Changes to the Family Justice System 
 
The 2014 reforms largely focused on Care of Children Act 2004 matters, which include issues 
ǊŜƭŀǘƛƴƎ ǘƻ ŎƘƛƭŘǊŜƴΩǎ Ǉƻǎǘ-separation care arrangements such as day-to-day care and 
contact. They aimed to shift the emphasis away from resolving such parenting disputes 
within the Family Court to encouraging and supporting people to reach agreement 
themselves through access to out-of-court services. These include: Family Dispute 
Resolution (FDR), Parenting Through Separation (PTS) and the Family Legal Advice Service 
(FLAS). The Family Court was to be regarded as one part of a wider family justice system. Key 
features of the reforms included changes to both out-of-court and in-court processes. 
 

Changes to Out-of-court Processes 
 

¶ Introducing a new Family Dispute Resolution (FDR) mediation service for resolving 
parenting and guardianship matters out-of-court. An approved FDR provider (a 
mediator) assists parents and guardians to identify the matters in dispute, facilitates 
discussion, and helps them to reach agreements that focus on the needs of their 
children. FDR is mandatory for most parties prior to commencing Care of Children Act 
2004 proceedings, unless an exemption is granted (such as when the matter is urgent, 
there are safety risks or a significant power imbalance exists, or parties consent to 
orders). Access to the Family Court is still available if FDR is unsuccessful. The cost of FDR 
is fully subsidised for participants who meet an eligibility test for out-of-court support. 

 
4 Family Court Proceedings Reform Bill. Explanatory note. General policy 
statement.http://www.legislation.govt.nz/bill/government/2012/0090/20.0/DLM4896269.html 
5 Ibid. 

http://www.legislation.govt.nz/bill/government/2012/0090/20.0/DLM4896269.html
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For those not eligible, the cost of FDR is $897.00. A 12-hour FDR model was introduced 
in December 2016 which also placed greater emphasis on Preparation for Mediation or 
Coaching (initially called Preparatory Counselling) and child participation. 
 

¶ Expanding Parenting through Separation (PTS) and making participation mandatory for 
many applicants before they proceed to the Family Court. PTS is a free information 
ǇǊƻƎǊŀƳƳŜ ǘƘŀǘ ƘŜƭǇǎ ǇŀǊŜƴǘǎ ŀƴŘ ƎǳŀǊŘƛŀƴǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ƳŀƴŀƎŜ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ 
needs following separation, covering areas such as the impact of separation on children, 
what is best for children, and how to parent effectively. 

 

¶ Providing low-income parents eligible for out-of-court support with up to four hours of 
free legal advice through a new Family Legal Advice Service (FLAS). This service has two 
ǇŀǊǘǎΦ tŀǊǘ ƻƴŜ ǇǊƻǾƛŘŜǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǇŜƻǇƭŜΩǎ ǊƛƎƘǘǎΣ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀƴŘ ƭŜƎŀƭ 
options regarding children and their care, and what family justice services are available. 
Part two provides assistance with filling out court forms. 

 

¶ Providing information and resources to assist parents to resolve disputes themselves 
without going to court. Information about the family justice system was made available 
via printed and online resources, the Ministry of Justice website (Care of Children 
section; see https://www.justice.govt.nz/family/care-of-children/) and the introduction 
of an 0800 2 AGREE phone line. 

 

¶ Discontinuing the previous free Family Court counselling sessions. 
 

Changes to In-court Processes 
 

¶ Introducing a simplified three-track system to support people to navigate parts of the 
Family Court independently. Applications to the court are allocated to a ΨǘǊŀŎƪΩ 
depending on its complexity:  
 

a) Simple Track ς For simple issues not requiring extensive judicial involvement. 
For example, undefended proceedings or for those who wish to formalise 
private agreements with a Consent Order. This track is designed so that the 
parties are able to represent themselves, without the need for lawyers. 

b) Standard Track ς For non-urgent defended proceedings about multiple or more 
complex issues. For example, an application for day-to-day care or permission to 
take children to live overseas. This track is designed so parties are able to 
represent themselves, without the need for lawyers, for most of the process. If 
matters are not resolved, the case moves onto a formal hearing where lawyers 
are present.  

c) Without Notice Track ς For urgent matters, where there is a risk of serious 
injury to a child and/or parent, undue hardship, a Ǌƛǎƪ ǘƻ ŀ ŎƘƛƭŘ ƻǊ ǇŀǊŜƴǘΩǎ 
personal safety, or a child being removed from New Zealand without 
permission. This was designed to ensure that vulnerable people exposed to 
violence and children needing protection have immediate access to the court. 
Lawyers can be used to assist with filing applications and represent a person in 
court. 

¶ Changes to Family Court processes, such as the introduction of new forms and different 
types of conferences and hearings. 

 

https://www.justice.govt.nz/family/care-of-children/
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¶ Mandatory self-representation ς The removal of lawyers from the initial stages of non-
urgent on-notice court processes. People are required to file their own Family Court 
documents and represent themselves when meeting with a judge in the early part of the 
process. 

 

¶ Mandatory participation in PTS and FDR before an application can be made to the 
Family Court, unless on the without notice track or an exemption has been issued. 

 

¶ Changes to the way child safety is addressed and assessed in the Family Court. 
 

¶ Introducing Cost Contribution Orders requiring parties to pay part of the cost of Lawyer 
for the Child, Lawyer to Assist the court and specialist report writers appointed by the 
Family Court in their case. 

 

¶ Changes to the appointment criteria for Lawyer for the Child to focus on situations 
where there are ŎƻƴŎŜǊƴǎ ŦƻǊ ŀ ŎƘƛƭŘΩǎ ǎŀŦŜǘȅ ƻǊ ǿŜƭƭōŜƛƴƎΦ Lawyer for the Child is now 
ǊŜǉǳƛǊŜŘ ǘƻ ǊŜǇǊŜǎŜƴǘ ōƻǘƘ ŀ ŎƘƛƭŘΩǎ ǾƛŜǿǎ ŀƴŘ ǘƘŜƛǊ ǿŜƭŦŀǊŜ ŀƴŘ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ 

 

¶ Changes to specialist reports ς these are now only obtained when they are deemed 
essential to decide a case. A standardised brief has been introduced for specialist 
reports. 

 

Research and Reviews Evaluating the Reforms 
 
Our research project commenced in 2014 to provide an independent evaluation of the 2014 
reforms. However, the Ministry of Justice has also undertaken its own research to evaluate 
the reforms, including: 
 
1. 2015: A qualitative evaluation of the Family Dispute Resolution service and mandatory 

self-representation.6 
2. 2017: An administrative review to assess whether the intended outcomes of the reforms 

had been achieved.7 
3. A cohort analysis tracking people through the family justice system (not dated).8 
4. 2017: An analysis of exemptions from FDR.9 
5. 2017: An examination of the reasons for, and impact of, the increase in Family Court 

Care of Children Act without notice applications since the reforms.10 

 
6 Ministry of Justice. (2015). Evaluation of Family Dispute Resolution service and mandatory self-presentation. 
Wellington, NZ: Ministry of Justice. Retrieved from 
https://www.justice.govt.nz/assets/Documents/Publications/Evaluation-of-Family-Dispute-Resolution-Service-
and-Manadatory-Self-representation.pdf 
7 Ministry of Justice. (2017). Family justice: An administrative review of family justice system reforms. Wellington, 
NZ: Ministry of Justice. Retrieved from https://www.justice.govt.nz/assets/Documents/Publications/Family-
Justice-Administrative-review-2017-FINAL.pdf 
8 Ministry of Justice. (n.d.). Family justice reforms: An initial cohort analysis. Wellington, NZ: Ministry of Justice. 
Retrieved from https://www.justice.govt.nz/assets/Documents/Publications/FJ-Cohort-analyisis-FINAL.pdf 
9 Ministry of Justice. (2017). Exemptions from Family Dispute Resolution. Wellington, NZ: Ministry of Justice. 
Retrieved from https://www.justice.govt.nz/assets/Documents/Publications/FDR-Exemptions-for-Did-Not-
Participate-September-2017.pdf 
10 Wehipeihana, N., Spee, K., & Akroyd, S. (2017). Without notice application in the Family Court: A research 
report prepared for the Ministry of Justice. Kinnect Group. Retrieved from 
https://www.justice.govt.nz/assets/Documents/Publications/Without-notice-applications-in-the-Family-Court-
Final-Report.pdf 

https://www.justice.govt.nz/assets/Documents/Publications/Evaluation-of-Family-Dispute-Resolution-Service-and-Manadatory-Self-representation.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Evaluation-of-Family-Dispute-Resolution-Service-and-Manadatory-Self-representation.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Family-Justice-Administrative-review-2017-FINAL.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Family-Justice-Administrative-review-2017-FINAL.pdf
https://www.justice.govt.nz/assets/Documents/Publications/FJ-Cohort-analyisis-FINAL.pdf
https://www.justice.govt.nz/assets/Documents/Publications/FDR-Exemptions-for-Did-Not-Participate-September-2017.pdf
https://www.justice.govt.nz/assets/Documents/Publications/FDR-Exemptions-for-Did-Not-Participate-September-2017.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Without-notice-applications-in-the-Family-Court-Final-Report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Without-notice-applications-in-the-Family-Court-Final-Report.pdf
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In August 2018, the Minister of Justice, the Hon. Andrew Little, announced the 
establishment of an Independent Panel to review the 2014 reforms.11 The Panel comprised 
Rosslyn Noonan, La-Verne King and Chris Dellabarca. An expert reference group was also 
appointed.  
 
The Panel undertook two rounds of nationwide public consultations during late 201812 and 
early 201913 with both users of the family justice system and those working within it. The 
Panel considered submissions14 and also commissioned an independent research company, 
¦awΣ ǘƻ ƻōǘŀƛƴ ǘƘŜ ǾƛŜǿǎ ƻŦ aņƻǊƛ ŀƴŘ tŀŎƛŦƛŎ ǇŀǊŜƴǘǎ ŀƴŘ ǿƘņƴŀǳΣ ǇŀǊŜƴǘǎ ǿƛǘƘ ŀ ŘƛǎŀōƛƭƛǘȅΣ 
and children.15 The final report of the Independent Panel ¢Ŝ YƻǊƻǿŀƛ ¢ǳǊŜ ņ-²Ƙņƴŀu16 was 
provided to the Minister in May 2019 and publicly released on 16 June 2019.  
 
While this review by the Independent Panel had not been anticipated when our research 
commenced, it was fortuitous as it enabled our preliminary findings to be shared with the 
Panel and to help inform their conclusions and recommendations. The research has thus 
contributed to the growing body of evidence about the impact of the 2014 family law 
ǊŜŦƻǊƳǎ ƻƴ ǇŀǊŜƴǘǎΣ ŎƘƛƭŘǊŜƴΣ ǿƘņƴŀǳ ŀƴŘ Ŧŀmily justice professionals. It provides valuable 
ƛƴǎƛƎƘǘǎ ŀǎ ŦǳǊǘƘŜǊ ŎƘŀƴƎŜǎ ǘƻ bŜǿ ½ŜŀƭŀƴŘΩǎ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ƎƛǾŜ 
ŜŦŦŜŎǘ ǘƻ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ tŀƴŜƭΩǎ Ŧƛƴŀƭ ǊŜǇƻǊǘΦ 
 

  

 
11 See https://www.justice.govt.nz/justice-sector-policy/key-initiatives/family-court-rewrite/). 
12 Independent Panel. (2018, September). Have your say on the family justice system: A consultation document 
released by the Independent Panel examining the 2014 family justice reforms. Wellington, New Zealand: Ministry 
of Justice. 
13 Independent Panel. (2019, January). Strengthening the family justice system: A consultation document released 
by the Independent Panel examining the 2014 family justice reforms. Wellington, New Zealand: Ministry of 
Justice. 
14 Independent Panel. (2019, January). Submissions summary: Independent Panel examining the 2014 family 
justice reforms. Wellington, New Zealand: Ministry of Justice. Retrieved from 
https://www.justice.govt.nz/assets/Documents/Publications/Family-Court-Rewrite-Summary-of-
Submissions.pdf; Independent Panel. (2019, May). ¢Ŝ YƻǊƻǿŀƛ ¢ǳǊŜ ņ-Whanau: Summary of submissions on the 
tŀƴŜƭΩǎ ǎŜŎƻƴŘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇŀǇŜǊΦ Independent Panel examining the 2014 family justice reforms. Wellington, 
New Zealand: Ministry of Justice. Retrieved from 
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-te-korowai-ture-a-
whanau.pdf 
15 UMR. (2019). A qualitative study on behalf of the Independent Panel examining the 2014 family justice system 
reforms. Retrieved from https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-
main-report.pdf 
16 Independent Panel. (2019). ¢Ŝ YƻǊƻǿŀƛ ¢ǳǊŜ ņ-Whņnau: The final report of the Independent Panel examining 
the 2014 family justice reforms. Wellington, New Zealand: Ministry of Justice. Retrieved from 
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-final-report-independent-
panel.pdf 
 

https://www.justice.govt.nz/justice-sector-policy/key-initiatives/family-court-rewrite/
https://www.justice.govt.nz/assets/Documents/Publications/Family-Court-Rewrite-Summary-of-Submissions.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Family-Court-Rewrite-Summary-of-Submissions.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-te-korowai-ture-a-whanau.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-te-korowai-ture-a-whanau.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-main-report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-main-report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-final-report-independent-panel.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-final-report-independent-panel.pdf
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Project Overview 
 

This report presents data from a two-phase research project generously funded by the New 
Zealand Law Foundation. Phase One was undertaken during 2014-2015 and involved the 
initial scoping, consultation and planning for implementation of the Phase Two nationwide 
study beginning in 2016. Phase One involved: 
 

¶ Compiling an annotated bibliography of domestic and international research literature 
pertaining to New Zealand family law research and family law evaluation research; 

¶ Ascertaining the existence of baseline data in New Zealand (collected prior to the March 
2014 reforms) and its usefulness in enabling pre- and post-reform comparisons; 

¶ Consultation and liaison with key New Zealand stakeholders; 

¶ Consultation with international experts and key researchers in family law reform 
evaluation; 

¶ Holding a workshop in Wellington on 30 October 2014 with stakeholder representatives 
to a) report back on the above activities and the themes that emerged from the 
consultation process; and b) to gauge sector/stakeholder interest in, and commitment 
to, an evaluation proposal.17  

 

The primary purpose of Phase Two (1 August 2016 to 31 January 2020) was to undertake the 
empirical components of a large-scale nationwide mixed-methods study to evaluate the 
2014 family law reforms. This phase addressed the following research questions: 
 

¶ ²Ƙŀǘ ŀǊŜ ǇŀǊŜƴǘǎΩ ŀƴŘ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ǇŜǊŎŜǇǘƛƻƴǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ Ǉƻǎǘ-
ǎŜǇŀǊŀǘƛƻƴ ŦŀƳƛƭȅ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǘƛƻƴ ǇǊƻŎŜǎǎŜǎ ǊŜƎŀǊŘƛƴƎ ŘŜŎƛǎƛƻƴǎ ŀōƻǳǘ ŎƘƛƭŘǊŜƴΩǎ ŎŀǊŜ 
arrangements post-31 March 2014? 

¶ Which family justice systems/services/processes are working well for families and family 
justice professionals and which are not?  

¶ How and why do parents choose different dispute resolution pathways (e.g., self-
resolution, private agreement, out-of-court or in-court dispute resolution) and are they 
associated with different experiences, perspectives and outcomes (such as stability of 
care arrangements, conflict reduction)? 

 

The Phase Two study involved the following data collection methods: 
 
1. An anonymous nationwide online survey with separated parents/caregivers (n=655). 
2. Interviews with a sub-set of parent survey participants (n=180). 
3. Follow-up online surveys with separated parents/caregivers (n=429). 
4. An anonymous nationwide online survey with family justice professionals (n=364). 
5. Interviews with a sub-set of family justice professionals (n=100). 
 

  

 
17 For the Phase One research report, see: Gollop, M.M., Taylor, N.J., & Henaghan, R.M. (2015). Evaluation of the 
2014 Family Law Reforms: Phase One. Report to the New Zealand Law Foundation. Dunedin, New Zealand: 
ChildrenΩs Issues Centre, University of Otago. 
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An interim report18 focusing on the data collected from family justice professionals (points 4 
and 5 above) was submitted to the New Zealand Law Foundation in April 2019. The final 
report19 on the perspectives of family justice professionals was completed in September 
2019.  
 
Part 1 of two reports on the perspectives of separated parents and caregivers focused on 
the quantitative and qualitative data collected by the online surveys and the interview data 
relating to family justice services.20 The report provided a broad overview of all of the major 
ŘŜǎŎǊƛǇǘƛǾŜ ŦƛƴŘƛƴƎǎ ŀōƻǳǘ ǇŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦΣ ŀƴŘ ǾƛŜǿǎ ƻƴΣ ƳŀƪƛƴƎ 
parenting arrangements and their use of any family justice services and professionals to help 
achieve this. 
 
This current report (Part 2) sets out key aspects of the remaining parent and caregiver 
interview data and focuses on: 
 

¶ Factors that helped parents and caregivers; 

¶ Barriers and challenges to making parenting arrangements; 

¶ The impact of making parenting arrangements; 

¶ Advice to others making parenting arrangements; 

¶ Advice to professionals; 

¶ Suggested improvements. 
 
The study was approved by the University of Otago Human Ethics Committee (Reference 
number 16/164) on December 8, 2016. ¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻ aņƻǊƛ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ 
ǿŀǎ ŀƭǎƻ ǳƴŘŜǊǘŀƪŜƴ ǿƛǘƘ ǘƘŜ bƎņƛ ¢ŀƘǳ wŜǎŜŀǊŎƘ /ƻƴǎǳƭǘŀǘƛƻƴ /ƻƳƳƛǘǘŜŜ in October 2016. 

 
  

 
18 Gollop, M.M., & Taylor, N.J. (2019). Parenting Arrangements after Separation Study: Evaluating the 2014 
Family Law Reforms ς CŀƳƛƭȅ ƧǳǎǘƛŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ. Interim Research Report for the New Zealand 
Law Foundation and the Independent Panel Examining the 2014 Family Justice Reforms. Dunedin, New Zealand: 
/ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
19 Taylor, N.J., Gollop, M.M., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 
Evaluating the 2014 family law reforms ς CŀƳƛƭȅ ƧǳǎǘƛŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ. Research Report for the New 
½ŜŀƭŀƴŘ [ŀǿ CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
20 See Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation 

Study: Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report 
ŦƻǊ ǘƘŜ bŜǿ ½ŜŀƭŀƴŘ [ŀǿ CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘago. 
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Method 
 

Participant Recruitment 
 
Separated parents/caregivers who had made or changed parenting arrangements in New 
Zealand since the reforms took effect were recruited to take part in the study. The intention 
was to recruit as many separated parents/caregivers as possible to ensure a broad range of 
experiences and perspectives. Our goal was to recruit both those who had used family 
justice services to make or change parenting arrangements since the reforms, as well as 
those who had had limited, or no, service use. As it is unknown how many separating 
couples in New Zealand have children,21 the intention was not to gain a representative 
sample, but rather to ensure a diverse range of participants. 
 

Participants were recruited to take part in the study by an extensive range of strategies 
including the following: 

¶ Letters and fliers (see Appendix A) sent (via post and/or email) to family justice 
providers/suppliers nationwide e.g., Parenting Through Separation (PTS) providers, 
Family Legal Advice Service (FLAS) providers, Family Dispute Resolution (FDR) 
suppliers/providers (via contact details available on the Ministry of Justice website) and 
Family Courts.  

¶ Letters and fliers sent (via post and/or email) to other community agencies ς e.g., 
Community Law Centres, Citizens Advice Bureau offices, and social service agencies 
throughout New Zealand. 

¶ Support groups for separated parents distributed information about the study to their 
members and/or posted information about the study on their websites and/or 
Facebook. 

¶ FDR suppliers (e.g., Fairway, Family Works Central, and Family Works Northern) 
distributed information to their clients via email, fliers and items about the study in their 
newsletters and/or on websites. 

¶ Articles in the Family Advocate (the magazine of the Family Law Section of the New 
Zealand Law Society) informing family justice professionals about the research and 
encouraging them to bring the study to their clients. 

¶ Articles in the Child Wellbeing Network bulletin. 

¶ Paid advertising on Facebook ς dark posts22 targeted to reach around 45,000 New 
Zealand users aged 20-60 who had children aged 18 and under. 

¶ Paid advertising on Stuff ς a New Zealand news website. 

¶ An article in the University of Otago staff bulletin. 

¶ An email to all University of Otago staff. 
 

Participants were asked how they had heard about the study and, of those who responded, 
the vast majority (85%) indicated that it was through Facebook or the Internet, with 8% 
hearing about it through support groups and 4% through family or friends. The number of 
participants who reported hearing about the study from other recruitment strategies was 
very low. Local recruitment via an email and article aimed at University of Otago staff 
initially proved quite effective, however, at this early project stage, data about where people 
heard about the study was not collected.  

 
21 See Law Commission. (2017). Relationships and families in contemporary New Zealand. He Hononga Tangata, 
IŜ IƻƴƻƴƎŀ ²Ƙņƴŀǳ L !ƻǘŜŀǊƻŀ h bņƛŀƴŜƛ. Study Paper 22. Wellington: Law Commission. Retrieved from 
https://www.lawcom.govt.nz/sites/default/files/projectAvailableFormats/Study%20Paper%20-%20FINAL_0.pdf 
22 Targeted news style advertisements. 

https://www.lawcom.govt.nz/sites/default/files/projectAvailableFormats/Study%20Paper%20-%20FINAL_0.pdf
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Data Collection 
 

Online Surveys 
 
The anonymous online survey was administered through the study website and was open 
for nine months from 31 July 2017 until 30th April 2018. Participants were self-selected and 
opted to complete the anonymous survey after receiving information about the study 
through the range of recruitment strategies outlined earlier. They accessed the survey via 
the study website. After accessing the survey, participants were asked a screening question 
to ensure they meet the criteria of: 1. having made or changed parenting arrangements for 
children; 2. since the reforms came into effect; 3. and within New Zealand. If not, they were 
directed away from the survey and invited to share their views in another format available 
on the study website. Those who had completed making or changing parenting 
arrangements and those who were still in the process were welcome to complete the 
survey. Parents and caregivers were eligible to participate. The online survey was completed 
by 655 respondents. 
 
Participants who met the inclusion criteria detailed above were provided with an 
Information Sheet about the study (see Appendix B) and a Consent Form (see Appendix C), 
which could be read online and/or downloaded. Once participants indicated they had read 
the Information Sheet and the Consent Form, and had agreed to take part, they were given 
instructions on how to complete the survey.  
 
The survey took around 30-60 minutes to complete and had four sections that asked about 
respoƴŘŜƴǘǎΩ ǾƛŜǿǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ: 
 
1. Making (or changing) their parenting arrangements. 
2. Family justice services funded by the Government. 
3. The New Zealand family justice system. 
4. Demographic information. 
 
Participants who had provided an email address when they completed the initial survey 
(91%, n=595) were invited to complete two subsequent online follow-up surveys; one 
approximately six months after their initial survey completion and then six months after 
completion of the first follow-up survey (or 12 months after their initial survey if they did not 
complete the first follow-up survey). Almost two-thirds (65%) of the participants completed 
at least one of two follow-up online surveys, at approximately six to eight month intervals. 
 
See the Part 1 report for a detailed description of the online surveys.23 
  

 
23 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 

Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report for the 
New Zealand Law Foundation. DǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻ. 



 

 10 

Interviews 
 
At the end of the survey respondents were asked if they wished to express their interest in 
taking part in a telephone interview with a member of the research team to share, in more 
depth, their views and experiences. Those who indicated their interest were asked for their 
contact details, followed up by email and sent an Information Sheet and Consent Form (see 
Appendices D and E). 
 
The interviews were predominately conducted via telephone, although a few locally based 
participants (n=15) were interviewed face-to-face and one participant elected to be 
interviewed via Zoom teleconferencing. PŀǊǘƛŎƛǇŀƴǘǎΩ ǾŜǊōŀƭ ŎƻƴǎŜƴǘ ǿŀǎ ƻōǘŀƛƴŜŘ ŀǘ ǘƘŜ 
beginning of the interview, which was audio-recorded. The interviews were undertaken by 
four interviewers (Dr Margaret Mitchell, Dr Megan Gollop, and two legally-trained contract 
interviewers Kyla Mullen and Latafale Auva'a). 
 
The semi-structured interview schedule (see Appendix F) covered similar topics to the survey 
and included the following areas: 
 
1. Dispute resolution pathways/sequence ς the steps people took and the processes they 

went through to make or change parenting arrangements; 
2. The factors influencing the dispute resolution pathways; 
3. Use of, and experience with, family justice services; 
4. What helped and hindered making/changing parenting arrangements; 
5. The effect(s) of making/changing parenting arrangements ς on themselves, their 

children and the relationship with the other party; 
6. The outcome of the process of making/changing parenting arrangements; 
7. Knowledge and understanding of the 2014 family law reforms; 
8. Advice to family justice professionals and other people making/changing parenting 

arrangements. 
 
However, participants were also free to raise other relevant issues and topics that they 
wished to comment on. 
 
All interviews were transcribed. 
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Participants 
 

Online Survey Respondents 
 
The online survey was completed by 655 parents or caregivers who had made or changed 
parenting arrangements since the reforms came into effect. The majority (80%) of the 
respondents were female, just under a fifth (19%) were male, 0.5% selected ΨhǘƘŜǊΩΣ and 
four participants (0.6%) chose not to answer the question. Most identified as New Zealand 
9ǳǊƻǇŜŀƴ όут҈ύ ŀƴŘκƻǊ aņƻǊƛ όмо҈ύΦ 
 
The survey was open to those who had completed making or changing their parenting 
arrangements and those who were still in progress. Nearly two-thirds of those completing 
the survey (64%, n=417) had finished making their arrangements, with the remainder (36%, 
n=238) yet to complete the process. 
 

Interviewees 
 
Of the 655 survey respondents, 41% (n=271) indicated their interest in participating in an 
interview. Another three participants agreed to an interview, but did not complete the 
survey. Of the potential 274 interviewees, 192 (70%) ultimately participated in an interview 
(82 participants decided not to be interviewed, did not respond to requests to schedule an 
interview time, or were unavailable during the period the interviews were being conducted). 
Data from 12 of the 192 interviewees was not included in any subsequent analysis because 
the interview had been discontinued when a participant became distressed or could no 
longer continue for other reasons or was not recorded due to a technical issue, or the 
participant did not meet the screening criteria of having made or changed parenting 
arrangements in New Zealand since the reforms took effect ς for example, interviews that 
focused on non-parenting matters or pre-reform experiences. 
 
Ultimately, interview data from 180 parents/caregivers was included in the qualitative 
analysis for this report. The demographic data for these interviewees is presented (see 
Tables 1-11). Where possible, demographic data was extracted from the interview 
transcripts of the three interviewees who did not complete the survey (hence, the totals in 
the following tables will vary between 177 and 180). 
 
As shown in Tables 1-3, the majority (77%) of the participants were female, and just over a 
fifth (22%) were male. Most (79%) were aged between 30 and 49 years and identified as 
bŜǿ ½ŜŀƭŀƴŘ 9ǳǊƻǇŜŀƴ όуп҈ύΤ мм҈ ǿŜǊŜ aņƻǊƛΦ  
 
Table 1: Gender of interviewees  
 

Gender n Percent 

Female 136 76.8% 

Male 39 22.0% 

Other 1 0.6% 

Preferred not to answer 1 0.6% 

Total 177 100% 

 
  



 

 12 

Table 2: Age range of interviewees 
 

Age n Percent 

20-29 years 10 5.6% 

30-39 years 53 29.9% 

40-49 years 87 49.2% 

50-59 years 25 14.1% 

60-69 years 2 1.1% 

Total 177 100% 

 
Table 3: IntervieweesΩ ŜǘƘƴƛŎƛǘȅ 
 

Ethnicity n Percent 

New Zealand European 148 83.6% 

Mņori 20 11.3% 

Samoan 0 0% 

Cook Islands Mņori 0 0% 

Tongan 0 0% 

Niuean 0 0% 

Chinese 2 1.1% 

Indian 1 0.6% 

Other 20 11.3% 

Skipped question 2 1.1% 
Note: Multiple selection was possible. Hence, percentages do not sum to 100. 

 
The majority (81%) of the participants were born in New Zealand and all were residing there 
when they were interviewed. Table 4 shows the regional spread of where the participants 
were residing at the time they completed the initial survey. Estimates of the resident 
ǇƻǇǳƭŀǘƛƻƴ ƛƴ bŜǿ ½ŜŀƭŀƴŘΩǎ ǊŜƎƛƻƴǎ ŀǘ ол WǳƴŜ нлмт ŀǊŜ ŀƭǎƻ ǇǊŜǎŜƴǘŜŘ ŦƻǊ ŎƻƳǇŀǊƛǎƻƴ όǘƘŜ 
survey opened in July 2017). As shown in Table 4, over a quarter of the interviewees (26%) 
resided in Auckland, and the next most common regions participants lived in were 
Canterbury (15%), Otago (14%) and Wellington (12%). 
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Table 4: Locations interviewees currently lived in 
 

Region n Percent 
Estimated regional resident  
population at 30 June 201724 

 

Northland 2 1.1% 3.7%  

Auckland 46 25.8% 34.6%  

Waikato 16 9.0% 9.6%  

Bay of Plenty 9 5.1% 6.3%  

Gisborne 0 0% 1.0%  

Taranaki 9 5.1% 2.5%  

IŀǿƪŜΩǎ .ŀȅ 5 2.8% 3.4%  

Manawatu-Wanganui 9 5.1% 5.0%  

Wellington 21 11.8% 10.7%  

Tasman 0 0% 1.1%  

Nelson 1 0.6% 1.1%  

Marlborough 2 1.1% 1.0%  

West Coast 1 0.6% 0.7%  

Canterbury 26 14.6% 12.8%  

Otago 25 14.0% 4.7%  

Southland 5 2.8% 2.1%  

Skipped question 1 0.6% -  

Total 178 100%   

 
The geographical spread of the interviewees covered 14 of the 16 regions of New Zealand, 
with no interviewees from the Gisborne and Tasman regions. The proportion of the 
interviewees in each region were close (within 1 or 2 percent) to the estimated regional 
population when data collection commenced. The greatest differences were a lower 
percentage of respondents from Auckland compared with regional estimates (26% 
compared with 35%) and a higher proportion of participants from Otago (14% compared 
with 5%). This latter difference is likely accounted for by the study originating in Otago and 
the initial recruitment with University of Otago staff.  
 
Table 5 shows that the interviewees were highly educated compared with the general New 
Zealand population. Only 2% had no qualification compared with 21% in the 2013 Census 
and over three-quarters (77%) had a tertiary qualification compared with 20% in the 2013 
Census.25 
 
  

 
24 See Stats NZ. (2018). Estimated resident population, regional council areas, at 30 June 2013, 2017, and 2018. In 
Subnational population estimates at 30 June 2018 (provisional). Retrieved from 
https://www.stats.govt.nz/information-releases/subnational-population-estimates-at-30-june-2018-provisional 
25 See Stats NZ. 2013 Census quickstats about education and training. Retrieved from 
http://archive.stats.govt.nz/Census/2013-census/profile-and-summary-reports/qstats-education-
training/highest-qualification.aspx# 

https://www.stats.govt.nz/information-releases/subnational-population-estimates-at-30-june-2018-provisional
http://archive.stats.govt.nz/Census/2013-census/profile-and-summary-reports/qstats-education-training/highest-qualification.aspx
http://archive.stats.govt.nz/Census/2013-census/profile-and-summary-reports/qstats-education-training/highest-qualification.aspx
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Table 5: InterviewŜŜǎΩ highest level of educational qualification 
 

Qualification n Percent 

No qualification 3 1.7% 

Secondary school qualification (e.g., NCEA, 
School Certificate, University Entrance, Bursary) 

21 11.9% 

Trade or vocational qualification 16 9.0% 

¢ŜǊǘƛŀǊȅ ǉǳŀƭƛŦƛŎŀǘƛƻƴ όŜΦƎΦΣ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ 
tƻǎǘƎǊŀŘǳŀǘŜ /ŜǊǘƛŦƛŎŀǘŜκ5ƛǇƭƻƳŀΣ aŀǎǘŜǊΩǎ 
degree, PhD) 

136 76.8% 

Skipped question 1 0.6% 

Total 177 100% 

 
Table 6 shows the intervieweeǎΩ ǇŜǊǎƻƴŀƭ ōŜŦƻǊŜ-tax income. In 2017 the median income in 
New Zealand was $49,868.26 The participants had a slightly higher income than this, with the 
greatest number (n=27, 15%) earning $50,000-60,000 per annum. 
 
Table 6Υ LƴǘŜǊǾƛŜǿŜŜǎΩ ǇŜǊǎƻƴŀƭ ŀƴƴǳŀƭ ƛƴŎƻƳŜ ōŜŦƻǊŜ ǘŀȄΣ ŦǊƻƳ ŀƭƭ ǎƻǳǊŎŜǎ 
 

Income n Percent 

Loss 0 0% 

Zero income 4 2.3% 

$1-5,000 2 1.1% 

$5001-10,000 1 0.6% 

$10,001-15,000 5 2.8% 

$15,001-20,000 8 4.5% 

$20,001-25,000 12 6.8% 

$25,001-30,000 12 6.8% 

$30,001-35,000 12 6.8% 

$35,001-40,000 11 6.2% 

$40,001-50,000 13 7.3% 

$50,001-60,000 27 15.3% 

$60,001-70,000 16 9.0% 

$70,001-80,000 14 7.9% 

$80,001-90,000 8 4.5% 

$90,001-100,000 3 1.7% 

$100,001-150,000 13 7.3% 

$150,001 or more 6 3.4% 

5ƻƴΩǘ ƪƴƻǿ 6 3.4% 

Skipped question 4 2.3% 

Total 177 100% 

 
  

 
26 See https://www.stats.govt.nz/topics/income 

https://www.stats.govt.nz/topics/income
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Tables 7 and 8 detail the relationship the interviewees had with the children the parenting 
arrangements related to and the type of caregiver they were. Most were mothers (75%), 
with fathers making up just under a quarter of the participants (23%). The greatest 
proportion were resident (46%) or shared care parents (24%) (see Table 8). Just under a fifth 
(19%) were the contact parent. 
 
Table 7Υ LƴǘŜǊǾƛŜǿŜŜǎΩ ǊŜƭŀǘƛƻƴǎƘƛǇ ǘƻ the children the parenting arrangements related to 
 

 n Percent 

Mother 135 75.0% 

Father 42 23.3% 

Step-parent 2 1.1% 

Grandparent 1 0.6% 

Total 180 100% 

 
 
Table 8: Caregiver type of interviewees  
 

 n Percent 

Resident parent  82 45.6% 

Contact parent  34 18.9% 

Shared care parent  43 23.9% 

Other (including split care) 21 11.7% 

Total 180 100% 

 
Table 9 shows that 63% of the interviewees (n=114) had completed making their parenting 
arrangements at the time they were interviewed and 37% (n=66) were still in progress. 
 
 
Table 9: Status of parenting arrangements for interviewees at time of survey 
 

 n Percent 

Completed  114 63.3% 

In progress  66 36.7% 

Total 180 100% 

 
Table 10 ǎƘƻǿǎ ǘƘŜ ƛƴǘŜǊǾƛŜǿŜŜǎΩ ǳǎŜ ƻŦ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎŜǊǾƛŎŜǎ. As shown, the most 
commonly used services were the Ministry of Justice website (61%), the Family Court (59%) 
and Parenting Through Separation (51%). Nearly a third (32%) had used Family Dispute 
Resolution, with lower numbers using the Family Legal Advice Service (14%) and the Ministry 
of Justice phone line (11%). 
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Table 10: LƴǘŜǊǾƛŜǿŜŜǎΩ ǳǎŜ ƻŦ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎŜǊǾƛŎŜǎ ǘƻ ƳŀƪŜ ƻǊ ŎƘŀƴƎŜ ǘƘŜƛǊ ǇŀǊŜƴǘƛƴƎ 
arrangements 
 

Service n Percent 

Ministry of Justice website 107 60.8% 

Ministry of Justice 0800 2 Agree phone line 20 11.4% 

Parenting Through Separation (PTS) 91 51.4% 

Family Legal Advice Service (FLAS) 24 13.6% 

Family Dispute Resolution (FDR)  56 31.8% 

Family Court  105 59.3% 
Note: Multiple selection was possible. Hence, percentages do not sum to 100. 

 

Table 11 shows the main resolution pathway that participants used for those who had 
completed making their parenting arrangements (n=114). The two most common pathways 
were for participants to make their arrangements with their former partner mostly by 
themselves (42%) or through the Family Court (40%). Very few had made their arrangements 
through Family Dispute Resolution (8%) or privately through a professional (7%). 
 

Table 11Υ LƴǘŜǊǾƛŜǿŜŜǎΩ Ƴŀƛƴ ǊŜǎƻƭǳǘƛƻƴ ǇŀǘƘǿŀȅ ǘƻ ƳŀƪŜ ƻǊ ŎƘŀƴƎŜ ǇŀǊŜƴǘƛƴƎ 
arrangements  
 

Resolution Pathway n Percent 

Nothing specific, they just happened/unilateral decision 4 3.5% 

Mainly by ourselves  48 42.1% 

Privately through a professional (e.g., lawyer, counsellor)  8 7.0% 

Through Family Dispute Resolution (FDR)/Family Mediation  9 7.9% 

Through the Family Court  45 39.5% 

Total 114 100% 

 

Data Coding and Analysis 
 

A qualitative thematic analysis was undertaken to identify common themes in the 
interviews. One coder (Nicola Liebergreen) deductively coded all of the interview transcripts 
with NVivo qualitative data analysis software using a coding schedule which mirrored the 
content areas of the interview schedule. 
 

The following broad coding categories (with sub-themes) were: 

¶ Dispute resolution pathways ς the steps people took and the processes they went 
through to make or change parenting arrangements; 

¶ Factors influencing dispute resolution pathways; 

¶ What helped and hindered making/changing parenting arrangements; 

¶ The impact of making/changing parenting arrangements; 

¶ The outcome of the process of making/changing parenting arrangements; 

¶ Knowledge and understanding of the 2014 family law reforms; 

¶ Advice to family justice professionals and other people making/changing parenting 
arrangements. 

 
!ǎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǳǎŜ ƻŦΣ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘΣ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎŜǊǾƛŎŜǎ ƘŀŘ ŀƭǊŜŀŘȅ ōŜŜƴ 
reported in the Part 1 report, this data was not coded again unless it was relevant to one of 
the categories above. 
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Findings 
 

Factors that Helped Parents and Caregivers 
 
Parents and caregivers identified a variety of factors that helped them to adjust to their 
family transition and/or resolve, implement and manage their parenting arrangements. 
These included an amicable and co-operative relationship with their former partner; a focus 
ƻƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΤ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ ƻǊ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ǎŜǇŀǊŀǘƛƻƴ ŀƴŘ ŘƛǎǇǳǘŜ 
resolution e.g., as a child themselves; investigating/researching relevant information and 
feeling prepared; the advice and support of family members, friends, employers, GPs, 
church, and community- or internet-based support groups; attending seminars and courses; 
referring to publications; engaging in (paid) counselling or therapy; being assisted by the 
family justice system and services (including the Family Court), professionals and agencies; 
having a sense of empowerment; and utilising a variety of helpful personal and 
communication strategies to reach agreement and to co-parent as effectively as possible.27  
 

Relationship with Former Partner 
 
A positive and amicable relationship between the former partners was a key factor in 
helping parents to resolve their parenting arrangements. Attributes such as co-operation, 
trust, flexibility, openness, getting along, a lack of animosity, and the ability to communicate 
and co-parent effectively were mentioned by participants. 
 

I think us having quite an open relationship, as far as being able to talk about the kids, 
Ƙŀǎ ōŜŜƴ ǊŜŀƭƭȅ ōŜƴŜŦƛŎƛŀƭΦ L ǎǳǇǇƻǎŜ ƛǘΩǎ ŀ ǾŜǊȅ ƛƴŘƛǾƛŘǳŀƭ ƪƛƴŘ ƻŦ ǎƛǘǳŀǘƛƻƴ. (1242, 
Mother)  

 
I think that it helps that [former partner] ŀƴŘ L ƎŜǘ ŀƭƻƴƎ ŀƴŘ ǘƘŀǘ LΩǾŜ ŀƭǿŀȅǎ ōŜŜƴ 
ǊŜŀƭƭȅ ŀǇǇǊŜŎƛŀǘƛǾŜ ƻŦ ƘƛƳ ŀƴŘ LΩƳ ŀǎǎǳƳƛƴƎ ƛǘΩǎ ƳǳǘǳŀƭΦ ²Ŝ Ǉǳǘ [Child]Ωǎ ƴŜŜŘǎ ŦƛǊǎǘΦ L 
ƳŜŀƴΣ ǘƘŜǊŜΩǎ ǘƛƳŜǎ ǘƘŀǘ L ƎŜǘ ŦǊǳǎǘǊŀǘŜŘ ǿƛǘƘ ǎƻƳŜ ƻŦ ǘƘŜ ǘƘƛngs that he does and says 
but, in general, when it comes to the big picture stuff we both think about her and we 
get along well enough that we can talk about it. (1001, Mother) 
 
L ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŀǘ [former partner] and I had animosity towards each other. There were 
ƛǊǊŜŎƻƴŎƛƭŀōƭŜ ŘƛŦŦŜǊŜƴŎŜǎΣ ōǳǘ ǿŜ ŘƛŘƴΩǘ ƘŀǾŜ ǘƻ ŘŜŀƭ ǿƛǘƘ ŀƴȅ ŜȄǘǊŜƳŜ ŜƳƻǘƛƻƴǎΣ ŀƴȅ 
extreme bitterness, or anger, or anything like that. So, I think that helped. (1004, 
Mother) 

 
We still communicate probably incredibly well compared to a lot of people that we 
ƪƴƻǿ ǿƘƻ ƘŀǾŜ ǎŜǇŀǊŀǘŜŘΦ Χ tǊƻōŀōƭȅ ƻƴŜ ƻŦ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ Ƙŀǎ ƳŀŘŜ ƻǳǊ ǇŀǊŜƴǘƛƴƎ 
work well now, is that we sorted out the property first and separately, away from 
ŜǾŜǊȅǘƘƛƴƎ ŜƭǎŜΦ ¢Ƙŀǘ ǿŀǎ ŘƻƴŜ ŀƴŘ ŘǳǎǘŜŘΦ ²Ŝ ŘƛŘƴΩǘ Ǝƻ ǘƘǊƻǳƎƘ ŀ ƭŀǿȅŜǊ ŦƻǊ that 
either ς we actually did that together and just negotiated the whole thing between us 
ŀƴŘ ǎƛƎƴŜŘ ƛǘ ŀƴŘ ŎƻƳǇƭŜǘŜŘ ƛǘ ŀƴŘ ŀƎǊŜŜŘ ǘƘŀǘ ǿŜ ŎŀƴΩǘ Ǝƻ ōŀŎƪ ŀƴŘ ǘŀƭƪ ŀōƻǳǘ ƛǘ. 
(1347, Mother) 
 

 
27 Interview quotes have been edited for ease of reading. ¢ƻ ǇǊŜǎŜǊǾŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ŀƴƻƴȅƳƛǘȅ ǎƻƳŜ ŘŜǘŀƛƭǎ ƘŀǾŜ 
been deleted or modified without changing the meaning.  
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9ǾŜƴ ǘƘƻǳƎƘ ǿŜΩǊŜ ƴƻǘ ǘƻƎŜǘƘŜǊ ŀƴȅƳƻǊŜΣ L ǘǊǳǎǘ ǘƘŀǘ ƘŜ Ƙŀǎ ǘƘŜ ƪƛŘǎΩ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ŀǘ 
ƘŜŀǊǘΦ IŜΩǎ Ǝƻǘ ŀ ƴŜǿ ƎƛǊƭŦǊƛŜƴŘ ŀƴŘ ǎƘŜΩǎ ŀƳŀȊƛƴƎΦ {ƘŜΩǎ ǎƻ ŦŀƴǘŀǎǘƛŎΦ L ǿƻǳƭŘ ƴŜǾŜǊ 
ŜǾŜǊ ǿƻǊǊȅ ǘƘŀǘ ƘŜΩŘ ƛƴǘǊƻŘǳŎŜŘ ǘƘŜ ƪƛŘǎ ǘƻ ǎƻƳŜōƻŘȅΣ ōŜŎŀǳǎŜ L ƪƴƻǿ ƘŜ Ƨǳǎǘ ǿƻǳƭŘ 
never do that. I do trust his decisions. (1538, Mother) 
 
The worst thing you could do is just forget why you still need to talk to each other. If 
ǿŜ ǎǇƭƛǘ ǳǇ ŀƴŘ ǿŜ ŘƛŘƴΩǘ ƘŀǾŜ ŀ ŎƘƛƭŘ ǿŜ ŎƻǳƭŘ ǘƻǘŀƭƭȅ Ƨǳǎǘ Ǝƻ ƻǳǊ ǎŜǇŀǊŀǘŜ ǿŀȅǎ ŀƴŘ 
ƴŜǾŜǊ ǎǇŜŀƪ ǘƻ ŜŀŎƘ ƻǘƘŜǊ ŀƎŀƛƴΣ ōǳǘ ȅƻǳ ŎŀƴΩǘ Řƻ ǘƘŀǘ ƛŦ ȅƻǳΩǾŜ Ǝƻǘ ŀ ƪƛŘΣ ƴŜǾŜǊΣ ŜǾŜǊΣ 
ŜǾŜƴ ǿƘŜƴ ƘŜΩǎ ƎǊƻǿƴ ǳǇΦ ¢Ƙƛǎ ƛǎƴΩǘ Ƨǳǎǘ ǳƴǘƛƭ ƘŜΩǎ муΦ {ƻΣ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ Řƻǿƴ ǘƘŜ ōŀŎƪ 
of 30 or 40 years potentially of co-ǇŀǊŜƴǘƛƴƎ ǿƛǘƘ ǘƘƛǎ ǇŜǊǎƻƴ ŀƴŘ ȅƻǳΩŘ ōŜǘǘŜǊ ŦƛƴŘ 
some way to get onΦ Χ We actually bought on the same street, but that was more of 
ŀƴ ŀŎŎƛŘŜƴǘΦ 9ǾŜǊȅƻƴŜ ǎŀƛŘ ǘƘŀǘ ǿƛƭƭ ƴŜǾŜǊ ǿƻǊƪΣ ōǳǘ ŀŎǘǳŀƭƭȅ ƛǘΩǎ ŦŀƴǘŀǎǘƛŎ ς because 
ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀ ƪƛŘ ǿƛǘƘ ǎƻƳŜōƻŘȅ ŀƴŘ ƘŀǾŜ ŀƭƭ ǘƘŀǘ ǎƘŀǊŜŘ ƘƛǎǘƻǊȅ ŀƴŘ ƴƻǘ ƘŀǾŜ ŜǾŜǊ 
been friends. So, yeah, I have neighbours and I have my ex-ƘǳǎōŀƴŘΣ Ƴȅ ǎƻƴΩǎ ŦŀǘƘŜǊ, 
ŀƴŘ ǿŜ Ƨǳǎǘ ƭƛǾŜ ƻƴ ǘƘŜ ǎŀƳŜ ǎǘǊŜŜǘΦ IŜ ŦŜŜŘǎ Ƴȅ ǇŜǘǎ ǿƘŜƴ LΩƳ ŀǿŀȅ ŀƴŘ L ƳƛƎƘǘ ǘŀƪŜ 
him to the airport if he needs to go somewhere. So, ǿŜΩǾŜ ƭƻƻƪŜŘ ŀǘ ƛǘ ŀƴŘ ƎƻƴŜΣ ƭŜǘΩǎ 
ŀŎǘ ŀǎ ƛŦ ǿŜΩǊŜ ƴŜƛƎƘōƻǳǊǎ. (1493, Mother) 
 

Conversely, some parents who were solely responsible for making their parenting 
arrangements found this to be a helpful way forward. 
 

²Ŝ ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ƭŜƎŀƭ ŀƎǊŜŜƳŜƴǘ ƻǊ ŀƴȅǘƘƛƴƎΤ ƛǘ ǿŀǎ Ƨǳǎǘ ƭŜŦǘ ǳǇ ǘƻ ƳŜΦ ²ƘƛŎƘ ǿŀǎ 
good in a way, but it would have been nice to have had some guidance. Bǳǘ ƛǘΩǎ ǿƻǊƪŜŘ 
out well. (1008, Mother) 
 
Their dŀŘ ŘƛŘƴΩǘ ƻǇǘ ǘƻ ŀǊƎǳŜ ŀƴȅǘƘƛƴƎΦ Χ IŜ ŘƛŘƴΩǘ ŜǾŜƴ ōƻǘƘŜǊ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ 
ŀǇǇƭƛŎŀǘƛƻƴΦ L ǘƘƛƴƪ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ ŀ ōƛǘ ƳƻǊŜ ǘǊǳǎǘ ŀƴŘ ƘŜ ŘƛŘƴΩǘ ƘŀǾŜ ǘƘŜ ŜƴŜǊƎȅ ς ƘŜΩǎ 
been on the sickness benefit ς so, I think he just trusted that whatever I decided would 
ōŜ ŦƛƴŜ ŦƻǊ ǘƘŜ ƪƛŘǎ ōŜŎŀǳǎŜ ƘŜ ƪƴƻǿǎ ǘƘŀǘ LΩƳ ƴƻǘ ǎǇƛǘŜŦǳƭ ƻǊ ŀƴȅǘƘƛƴƎ. (1239, Mother) 
 
²ŜƭƭΣ ǘƘŜ ǎȅǎǘŜƳ ƴƻǿ ƛǎ ǘƘŀǘ L Řƻ ǿƘŀǘŜǾŜǊ L ǿŀƴǘ ŀƴŘ ƭŜǘ ƘƛƳ ƪƴƻǿ ōŜŎŀǳǎŜ ƘŜΩǎ ƴƻǘ 
ƘŜǊŜΣ ƘŜΩǎ ƴƻǘ ǇŀǊǘ ƻŦ ǘƘŜ Řŀȅ-to-ŘŀȅΣ ƘŜ ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ ƪƴƻǿ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ŀƴŘ Χ ƘŜ 
ŘƻŜǎƴΩǘ ǿŀƴǘ ŀƴȅ ŦƻǊƳŀƭ ŀǊǊŀƴƎŜƳŜƴǘ. (1368, Mother) 
 
Lǘ ǿŀǎƴΩǘ ƳŜ ǘƘŀǘ ƭŜŦǘΦ Lǘ ǿŀǎ ƘƛƳ ǘƘŀǘ ŘŜŎƛŘŜŘ ǘƻ ƭŜŀǾŜΣ ǎƻ L Ƨǳǎǘ ǘƘƻǳƎƘǘΣ ǿŜƭƭΣ ƘŜΩǎ ƭŜŦǘΣ 
ƘŜΩǎ ƳŀŘŜ ǘƘŜ ŎƘƻƛŎŜΦ ¢ƘŀǘΩǎ ƛǘΦ LΩƭƭ Ƨǳǎǘ ƳŀƪŜ ƛǘ ŀǎ good as I can for everyone else. 
¢ƘŀǘΩǎ ŀƭƭ ȅƻǳ Ŏŀƴ ŘƻΣ ǊŜŀƭƭȅ. (1418, Mother) 
 

Even when co-parental relationships were not that amicable, retaining a focus on the former 
ǇŀǊǘƴŜǊΩǎ ǇŀǊŜƴǘƛƴƎ ǉǳŀƭƛǘƛŜǎ ŀƴŘ ƛƳǇƻǊǘŀƴŎŜ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎ, enabled some parents 
to achieve a satisfactory post-separation relationship. 
 

LΩƳ ǘƻǘŀƭƭȅ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ōŜƛƴƎ ŦǊƛŜƴŘǎ ǿƛǘƘ ƘƛƳΣ ōǳǘ ƘŜ ƛǎ ŀ ƎƻƻŘ dad and he does 
great things with the kids. I have to put my other stuff about him aside and just work 
hardΦ ¢ƻ ƳŜ ƛǘΩǎ ǊŜŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ǘƘŜȅ ǿƛƭƭ ƘŀǾŜ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ōƻǘƘ ƻŦ ǳǎ. 
(1347, Mother) 
 
No matter how angry I got at my ex-partner, I always considered his best interests as 
ǿŜƭƭ ŀǎ ǘƘŜ ŎƘƛƭŘǊŜƴΦ CƻǊ ƳŜΣ ƛǘ ƛǎ ŀōƻǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴ ŀǎ ǿŜƭƭΣ ōǳǘ ƛǘΩǎ also considering 
your ex-partner. I know what I have experienced with people who stop the father 
ǎŜŜƛƴƎ ǘƘŜ ƪƛŘǎ ŀƴŘ ƛǘΩǎ ǘǊŀƎƛŎΦ LǘΩǎ ƘƻǊǊƛōƭŜΦ LǘΩǎ ǎƻΣ ǎƻ ƘƻǊǊƛōƭŜΦ L ƴŜǾŜǊ ǿŀƴǘŜŘ ǘƘŀǘ ǘƻ 
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happen with our children. I always considered what he was doing for work, when 
would be the best times for him, how would he navigate? (1538, Mother) 
 

Focus on the Child(ren) 
 

A Ƨƻƛƴǘ ŦƻŎǳǎ ƻƴ ǘƘŜƛǊ ŎƘƛƭŘόǊŜƴύΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ was also conducive to parents resolving and 
managing the parenting arrangements. Making the children the number one priority, or 
putting them at the forefront, was a motivating factor and helped parents to set aside their 
relationship issues and achieve effective co-parenting arrangements. 
 

²Ŝ ǿŜǊŜ ōƻǘƘ ǾŜǊȅ ƳǳŎƘΣ άIǘΩǎ ŀōƻǳǘ [Child], not about our relationship.έ (1233, 
Mother) 

 
L ǘŀƭƪŜŘ ǘƻ ŀ ŦŜǿ ǇŜƻǇƭŜ ǘƻ ǎŜŜ ǿƘŀǘ ǿŀǎ ƎƻƛƴƎ ƻƴΣ ǘƻ ǘǊȅ ǘƻ ǿƻǊƪ ƻǳǘ ŀ ǎƻƭǳǘƛƻƴΦ Χ ¢ƘŜȅ 
ǿŜǊŜ ŀƭƭ ǘƘŜ ǎŀƳŜΥ ƳŀƪŜ ǎǳǊŜ ƛǘΩǎ ŦƻǊ [Child], everything that you do should be for 
[Child]Φ 5ƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǘƘŜ ƳƻƴŜȅΣ ŘƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǘƘƛǎ ǎƻǊǘ ƻŦ ǎǘǳŦŦΣ ƛǘΩǎ Ƨǳǎǘ Ƙƻǿ 
ƛǘ ƛǎΦ ¢ƘŜȅ ǿŜǊŜ ǉǳƛǘŜ ǳǎŜŦǳƭΦ Χ ¢ƘƛƴƪƛƴƎ ƻŦ [Child], thinking of my son. Trying to work 
out what is best for him in terms of all of this. He was a very young kid, two years old 
when we separated. So, I was thinking through the process, how can I minimise this? 
(1086, Father) 
 
The biggest thing for us is that our two children were our priority and our number one 
focus. We had to set aside personal feelings about our marriage breakdown to put the 
kids first. Thŀǘ ǿŀǎ ƻǳǊ ƳƻǘƛǾŀǘƛƴƎ ŦŀŎǘƻǊΣ ǘƘŜ ƪƛŘǎΦ 9ǾŜƴ ƛŦ ǿŜ ǿŜǊŜƴΩǘ ŀƎǊŜŜƛƴƎΣ ǿŜ 
ŀƭǿŀȅǎ Ƨǳǎǘ ǘƻƻƪ ƛǘ ōŀŎƪ ŦǊƻƳ ǘƘŜ ƪƛŘǎΩ ǇŜǊǎǇŜŎǘƛǾŜΦ 9ǾŜƴ ƛŦ ǿŜ ǿŜǊŜ ƛƴ ŘƛǎŀƎǊŜŜƳŜƴǘ 
ŀōƻǳǘ Ƙƻǿ ǘƘŜȅΩǊŜ ǊŀƛǎŜŘ ƻǊ ŘƛŦŦŜǊŜƴǘ ǘƘƛƴƎǎΣ ǿŜ ǿƻǳƭŘ ǘŀƪŜ ƛǘ ōŀŎƪ ǘƻ ǿƘŀǘ ǿƻǳƭŘ ōŜ 
best for the kƛŘǎΦ ¢ƘŀǘΩǎ ǊŜŀƭƭȅ ƘŀǊŘ ǘƻ Řƻ ǿƘŜƴ ȅƻǳΩǊŜ ǉǳƛǘŜ ŜƳƻǘƛƻƴŀƭ ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊΦ 
Lǘ ŘƛŘ ǘŀƪŜ ŀ ŦŜǿ ŘŜŜǇ ōǊŜŀǘƘǎ ŀƴŘΣ ƭƛƪŜΣ άAƭǊƛƎƘǘΣ ƭŜǘΩǎ ǊŜƛƎƴ ƛǘ ƛƴ.έ ¸ƻǳ ǎƛǘ Řƻǿƴ ŀƴŘ ǘƘƛǎ 
is how it is. Yeah, it was all really straight-forward actually. (1501, Mother) 
 
¢ƘŜǊŜΩǎ ŀ ǊŜŀƭƭȅ ƎƻƻŘ ŜƳǇƘŀǎƛǎ ƛƴ ǘƘƛǎ ŎƻǳƴǘǊȅ ƻƴ ǇǳǘǘƛƴƎ ǘƘŜ ŎƘƛƭŘΩǎ ƴŜŜŘǎ ŦƛǊǎǘ ŀƴŘ 
ensuring that people continue to think about that. It kind of begins to objectify some of 
their own aversions to each other as ex-partners and keeps it focused on the child. 
(1690, Father) 
 
¢ƘŜ ŎƻǳƴǎŜƭƭƻǊ ǎŀƛŘΣ άYou need to remove yourself from the situation and understand 
that with your ex-partner this is now a business arrangement. Remove the emotion ς 
you have just got to see it as a business arrangement. You are partners in a company 
and the company is there to provide for the child. That is the sole purpose and you 
have just got to see it as a business arrangement. So, any time you start the emotions 
ȅƻǳ ƴŜŜŘ ǘƻ ǎǘŜǇ ōŀŎƪ ōŜŎŀǳǎŜ ŀ ōǳǎƛƴŜǎǎ ƛǎƴΩǘ ŜƳƻǘƛƻƴŀƭΦ ¸ƻǳ ƘŀǾŜ Ƨǳǎǘ Ǝƻǘ to make 
the decision on what is best for the child, regardless of how you feel and if that means 
that, at times, you lose for the sake of the child, then you do, and you have got to take 
it on the chin because you are the adult, you made all the decisions leading up to this 
moment and now you live with the consequences. You have just got to suck it up and 
deal with it as a business arrangement.έ ¢Ƙŀǘ ǿŀǎ ǘƘŜ ōŜǎǘ ŀŘǾƛŎŜ L ƘŀŘΣ ōŜŎŀǳǎŜ ŜǾŜǊȅ 
ǘƛƳŜ L Ǝƻǘ ŜƳƻǘƛƻƴŀƭΣ L ŎƻǳƭŘ Ƨǳǎǘ ǊŜŦƻŎǳǎ ŀƴŘ ƎƻΣ άOh, no, this is not about me, he is 
not doing this to hurt me necessarily, it is about my child.έ (1107, Mother) 
 
²Ŝ ōŀǎƛŎŀƭƭȅ ōŀǎŜŘ ǘƘŜ ŀǊǊŀƴƎŜƳŜƴǘǎ ƻƴ ǿƘŀǘ ǿŀǎ ōŜǎǘ ŦƻǊ ƻǳǊ ǎƻƴΣ ƘŀǾƛƴƎ ǘƘŜ ŎƘƛƭŘΩǎ 
interests as the main focus. (1056, Father) 
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The kids are special people and that was the only thing that kept our communication 
line open. Were we, either of us, to have focused on what we wanted or our own 
ƴŜŜŘǎΣ ƛǘ ǿƻǳƭŘ ƘŀǾŜ ǎƘǳǘ Řƻǿƴ ƳƻƴǘƘǎ ŀƴŘ ƳƻƴǘƘǎ ŀƴŘ ƳƻƴǘƘǎ ǇǊƛƻǊ ŀƴŘ ǿŜΩŘ ōŜ ƛƴ 
the court. But the two of us, from the very outset, our first discussion was that the kids 
ƴŜŜŘ ōƻǘƘ ǘƘŜƛǊ ǇŀǊŜƴǘǎΦ aȅ ŜȄ ƛǎ ŀƭǎƻ ŦǊƻƳ ŀ ŘƛǾƻǊŎŜ ōŀŎƪƎǊƻǳƴŘΣ ǎƻ ǿŜΩǊŜ ōƻǘƘ ǿŜƭƭ 
ŀǿŀǊŜ ƻŦ ǿƘŀǘ ƛǘΩǎ ƭƛƪŜ ŀƴŘ ǘƘŀǘ ǘƘŜ ƪƛŘǎ ƴŜŜŘ ōƻǘƘ ƻŦ ǳǎΦ {ƻΣ ǿƘƛƭŜ ǿŜ ǇŜǊǎƻƴŀƭƭȅ ƘŀŘ 
many difficulties to work througƘΣ ǘƘŜ ƪƛŘǎΩ Ǿƛǎƛǘŀǘƛƻƴ ǿŀǎ ŎƻƳǇƭŜǘŜƭȅ ǎŜǇŀǊŀǘŜ ŦǊƻƳ 
that. (1016, Father) 
 
Not going through mediation or court or anything has been the most helpful. Now, I 
Ŏŀƴ Ƨǳǎǘ Řƻ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜ ƪƛŘǎ ŀƴŘ ώformer ǇŀǊǘƴŜǊϐ ŘƻŜǎƴΩǘ ŦƛƎƘǘ ƳŜ ƻƴ ƛǘ ŜƛǘƘŜǊΦ L 
think hŜ ƪƴƻǿǎ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜƳ ŀǎ ǿŜƭƭΣ ƻǊ ƘŜ ǿƻǳƭŘƴΩǘ ŀƎǊŜŜ ǘƻ ƛǘΦ bƻǘ ƎƻƛƴƎ 
through lawyers and that process has been really good. (1479, Mother) 
 
It was a little bit hard at the start, but we both thought that whatever is happening 
between us should not affect the children. Whatever we agreed upon had to be what 
ǿŀǎ ƛƴ ǘƘŜƛǊ ōŜǎǘ ƛƴǘŜǊŜǎǘΦ Χ .ƻǘƘ ƻǳǊ ƛƴǘŜƴǘƛƻƴǎ ǿŜǊŜ ǊŜŀƭƭȅ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴ 
rather than being angry or resentful with one and other. One of his fears was probably 
that I would try and keep the children away from him, but I was very clear from the 
start ς L ǎŀƛŘΣ άLook a dad is just as important as a mum.έ .ŜŎŀǳǎŜ LΩƳ ƴƻǘ ƻǊƛƎƛƴŀƭƭȅ 
ŦǊƻƳ bŜǿ ½ŜŀƭŀƴŘΣ ǎƻƳŜ ƻŦ Ƙƛǎ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ƘŀŘ ƳŜƴǘƛƻƴŜŘ ǘƻ ƘƛƳΣ άWhat if she 
moves back to [countryϐΚέ So, we talked that over and I said I would never do that. I 
would never take the kids to the other side of the world. After we had talked about the 
most anxiety-provoking parts and that we both had good intentions, that helped. 
(1218, Mother) 
 
¢ƘŜ ƪƛŘǎ ƘŀǾŜ ŀƭǿŀȅǎ ŎƻƳŜ ŦƛǊǎǘ ŀƴŘ ǘƘŀǘΩǎ ōŜŜƴ ƻǳǊ ōŀǎŜ ŦƻǊ ŀƴȅ ŘŜŎƛǎƛƻƴǎ ǘƘŀǘ ǿŜΩǾŜ 
made. [Daughter] ς ǎƘŜΩǎ ƴƻǿ мс ς ŘŜŎƛŘŜŘ ǘƘŀǘ ǎƘŜ ŘƻŜǎƴΩǘ ǿŀƴǘ ǘƻ Ǝƻ ǘƘŜǊŜ ŜǾŜǊȅ 
ǎŜŎƻƴŘ ǿŜŜƪŜƴŘ ōŜŎŀǳǎŜ ǎƘŜΩǎ Ƨǳǎǘ ƴƻǘ ŦŜŜƭƛƴƎ ƎƻƻŘ ŀōƻǳǘ ƛǘΦ {ƻΣ LΩǾŜ ǎŀƛŘ ǘƻ ƘŜǊΣ άL 
thƛƴƪ ȅƻǳΩǊŜ ƻƭŘ ŜƴƻǳƎƘ ǘƻ ŘŜŎƛŘŜ ŦƻǊ ȅƻǳǊǎŜƭŦέ ŀƴŘ ƘŜǊ dŀŘΩǎ ōŜŜƴ ǉǳƛǘŜ ŀŎŎŜǇǘƛƴƎ ƻŦ 
ǘƘŀǘ ŀǎ ǿŜƭƭΦ !ƭƭ ƘŜ ǎŀƛŘ ǘƻ ƳŜ ǿŀǎΣ άL Ƴƛǎǎ ƘŜǊ ŀƴŘ L ǿŀƴǘ ƘŜǊ ǘƻ ŦŜŜƭ ǘƘŀǘ ǎƘŜ Ŏŀƴ ŎƻƳŜ 
here whenever she wants, but I am certainly not going to push her to do something 
ǘƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ǇǳǎƘ ƘŜǊ ŀǿŀȅ ŦǊƻƳ ƳŜ.έ όмнолΣ aƻǘƘŜǊύ 

 
Having that mediator is a really important thing because it then stops you from 
ƎŜǘǘƛƴƎ ŜƳƻǘƛƻƴŀƭ ŀōƻǳǘ ȅƻǳǊǎŜƭŦΦ LǘΩǎ ŀŎǘǳŀƭƭȅ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊǎΣ ǘƘŜ ƳŜŘƛŀǘƻǊǎΣ ǘƘŀǘ ŜƴŘ 
up bringing it back to what youΩǊŜ ǘƘŜǊŜ ŦƻǊΦ LǘΩǎ ƴƻǘ ŀ ŎƻƳǇŜǘƛǘƛƻƴ ǘƻ ǎŜŜ ǿƘƻ ƭƻǾŜǎ ǘƘŜ 
ŎƘƛƭŘǊŜƴ ǘƘŜ ƳƻǎǘΤ ƛǘΩǎ ƴƻǘ ŀ ŎƻƳǇŜǘƛǘƛƻƴ ǘƻ ǎŜŜ ǿƘƛŎƘ ŎƘƛƭŘ ƭƻǾŜǎ ǿƘƛŎƘ ǇŀǊŜƴǘ ǘƘŜ 
ƳƻǎǘΦ L ǎŜŜ ŜȄŀƳǇƭŜǎ ƻŦ ǿƘŜƴ ŎƘƛƭŘǊŜƴ Ƨǳǎǘ ŀŘƻǊŜ ǘƘŜƛǊ ǇŀǊŜƴǘǎΣ ǘƘŜȅΩǊŜ ǘƘŜƛǊ ǊƻƭŜ 
ƳƻŘŜƭǎΦ Χ L ƭƻƻƪŜŘ ŀǘ Ƴȅ ŘŀǳƎƘter last year and all she wanted to see was her father. I 
ŘƛŘƴΩǘ ƭƛƪŜ ǘƘŜ ǿŀȅ ƘŜ ǿŀǎ ǊŀƛǎƛƴƎ ǘƘŜƳ ŀƴŘ ǎǘŀǊǘŜŘ ŘƻƛƴƎ ǘƘŀǘΣ άThe more that they 
keep away the better.έ .ǳǘΣ ŀŎǘǳŀƭƭȅΣ ǎƘŜ Ƨǳǎǘ ƭƻƻƪǎ ǳǇ ǘƻ ƘƛƳ ŀƴŘ ŀŘƻǊŜǎ ƘƛƳ ŀƴŘ ǎƻ 
why would I be keeping her frƻƳ ǘƘŀǘΚ ¢ƘŜǊŜΩǎ ǘǿƻ ǇŜƻǇƭŜ ƘŜǊŜ ǘƘŀǘ ƭƻǾŜ ƘŜǊ Ƨǳǎǘ ŀǎ 
much and it just shows in different ways. (1249, Mother) 
 
aȅ ƻƴŜ ŀƴŘ ƻƴƭȅ ŦƻŎǳǎ ƛǎ ǘƘŜ ƪƛŘǎΦ Χ Lǘ ǿŀǎ ŀƭƭ ŀōƻǳǘ ǘƘŜ ƪƛŘǎΦ L Ƨǳǎǘ ƪŜǇǘ ƻƴ ǘƘŜ ǎŀƳŜ 
ǘǊŀŎƪ ǿƛǘƘ ǊŜƎŀǊŘǎ ǘƻ ǘƘŜ ǎǘǳŦŦ LΩǾŜ ƭŜŀǊƴŜŘ ŦǊƻƳ t¢{Σ knowing that my kids kept telling 
me what they wanted and I was listening to them as much as I could. (1339, Father) 
 
Things are a lot easier now between us, because we get on okay and we can do drop-
offs at other places if we need to and stuff, and we do consult better on the kids. I just 
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ƪŜŜǇ ǇǳǎƘƛƴƎ ǘƘŀǘ ǘƘƛǎ ƛǎ ŀōƻǳǘ ǘƘŜ ƪƛŘǎΦ ²Ŝ ƘŀǾŜ ǘƻ ǘŀƪŜ ƻǳǊ ƛǎǎǳŜǎ ŀǎƛŘŜ ŀƴŘ ǘƘŀǘΩǎ 
ƴƻǘ ŀƭǿŀȅǎ ŜŀǎȅΤ ǿŜ ŘƛŘƴΩǘ ŀƭǿŀȅǎ Řƻ ǘƘŀǘΦ hǘƘŜǊ ǇŜƻǇƭŜ ƘŀǾŜ ǎŀƛŘ ǘƻ ƳŜΣ άGod, you 
guys do it really well and your kids are quite comfoǊǘŀōƭŜ ǿƛǘƘ ŜƛǘƘŜǊ ƻŦ ȅƻǳΦέ {ƻΣ ƛǘ 
does make you feel that, actually, the extra effort that I kind of pushed and pushed to 
ǎŀȅΣ άNƻΣ ǘƘƛǎ ƛǎ ŀōƻǳǘ ǘƘŜ ƪƛŘǎέ ŘƛŘ Ǉŀȅ ƻŦŦΦ L ƳŜŀƴΣ ƛǘ ŘƛŘƴΩǘ ƘŀǇǇŜƴ ƻǾŜǊƴƛƎƘǘΦ Lǘ ǘƻƻƪ 
a few months for us to get to that point wƘŜǊŜ ǿŜ ŎƻǳƭŘ ǎƛǘ Řƻǿƴ ŀƴŘ ƎƻΣ άOƪŀȅΣ ƭŜǘΩǎ 
ƎƛǾŜ ǘƘƛǎ ŀ ƎƻΦέ Χ L ǎŀƛŘΣ άRƛƎƘǘΣ ǘƘƛǎ ƛǎ ǿƘŀǘ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘǊȅέΣ ǊŀǘƘŜǊ ǘƘŀƴΣ άThis is 
what I want to put in place.έ ά¢Ƙƛǎ ƛǎ ǿƘŀǘ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘǊȅ ŀƴŘ L ǿŀƴǘ ǘƻ ǎŜŜ ƛŦ ǘƘŜ 
kids are okay with it.έ L ǘƻƻƪ ŎƻƴǘǊƻƭ ƻŦ ǎŜǘǘƛƴƎ ǳǇ ǘƘŜ ŎŀƭŜƴŘŀǊ ŀƴŘ ǿŜ ŎƘŀƴƎŜŘ ŀ ŦŜǿ 
things and that but, I think, being able to do that means we get on a lot better now 
and the interaction that we do have now is about the kids ς what have the kids got on 
ŀƴŘ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ? The kids know that Mum and Dad are both going to be at their 
sporting activities, or their school things, and that we will be civil to each other. So, we 
sort of eventually got to a point where we both wanted what was right for the kids. 
(1308, Mother) 
 
For both of us, the most important thing was that the kids were well looked after, so 
we put the kids in the centre, not our own quarrel. I think that was the reason why we 
ŦƻǳƴŘ ƛǘ ŀ ƭƻǘ ŜŀǎƛŜǊ ǘƻ ŘŜŀƭ ǿƛǘƘ ǘƘŜ ǎǘǳŦŦ ŀƴŘ ƪŜŜǇ ƛǘ ƻǳǘ ƻŦ ŎƻǳǊǘ ƻǊ ŘƛŘƴΩǘ ŜǾŜn need a 
ƳŜŘƛŀǘƻǊΦ ²Ŝ Ƨǳǎǘ ōŀǎƛŎŀƭƭȅ ǎŀǘ Řƻǿƴ ƭƛƪŜ ŀŘǳƭǘǎ ŀƴŘ ƘŀŘ ŀ ǇǊƻǇŜǊ ŎƘŀǘ ŀƴŘ ǘƘŀǘΩǎ ǘƘƛǎ 
ŀƴŘ ǘƘŀǘΩǎ ǘƘŀǘ. (1487, Mother) 
 

Prior Knowledge or Experience  
 
Another factor that was said to help was ǇŀǊŜƴǘǎΩ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ ƻǊ ŜȄǇŜǊƛŜƴŎŜ ƻŦ 
parental separation, for example, as a child themselves.  
 

[Former partner] and I, both of our parents had divorced and remarried. So, we were 
ōƻǘƘ ǉǳƛǘŜ ŎƻƴǎŎƛƻǳǎ ŀōƻǳǘ ǿƘŀǘ ǿŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ŘƻΣ ŦǊƻƳ ǿƘŀǘ ǿŜ ŜȄǇŜǊƛŜƴŎŜŘ ŀǎ 
kids. We were really clear on that at the outset, which was really helpful. Both of us 
ǿŜƴǘ ǘƘǊƻǳƎƘ ǘǊŀǳƳŀǘƛŎ ŘƛǾƻǊŎŜǎ ǿƛǘƘ ǇŀǊŜƴǘǎ ŀƴŘΣ ǎƻΣ ǿŜΩǊŜ ƭƛƪŜΣ ƛŦ ǿŜ Řƻ ŀƴȅǘƘƛƴƎΣ 
we are making this as smooth and as drama-free as possible. (1004, Mother) 
 
My parents separated when I was five, and then they went through the Family Court 
when I was around 10. So, I do kind of know the process ς having that prior knowledge 
has been helpful. (1475, Mother) 
 
L ŘƻƴΩǘ ƘŀǾŜ ŀ ǇǊƻōƭŜƳ ǿƛǘƘ ƘƛƳ ŀǎ ŀ ǇŀǊŜƴǘΣ ȅƻǳ ƪƴƻǿ ǿƘŀǘ L ƳŜŀƴΣ L ƘŀǾŜ ŀ ǇǊƻōƭŜƳ 
with him ŀǎ ŀ ǇŀǊǘƴŜǊΦ !ƴŘ L ƘŀǾŜ Ǝƻǘ ǘƻ ƴƻǘ ƎŜǘ ǘƘƻǎŜ ǘǿƻ ǘƘƛƴƎǎ ŎƻƴŦǳǎŜŘ ōŜŎŀǳǎŜ ƛǘΩǎ 
about [Child] and his relationships. [Former partner] had a terrible relationship with his 
ŦŀǘƘŜǊΣ ƘŜ ŘƛŘƴΩǘ ƪƴƻǿ Ƙƛǎ ŦŀǘƘŜǊ ǳƴǘƛƭ ƘŜ ǿŀǎ нм ōŜŎŀǳǎŜ Ƙƛǎ ƳƻǘƘŜǊ ǿƻǳƭŘƴΩǘ ƭŜǘ ƘƛƳ 
ǎŜŜ ƘƛƳΦ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ Řƻ ǘƘŀǘ ǘƻ Ƴȅ ŎƘƛƭŘΣ L ǿŀƴǘ ƘŜǊ ǘƻ ƪƴƻǿ ǿƘƻ ƘŜǊ ŦŀƳƛƭȅ ƛǎΦ L ǎǘƛƭƭ 
ǎŜŜ Ƙƛǎ ǇŀǊŜƴǘǎΣ ōƻǘƘ ǎŜǘǎΣ ǿƛǘƘ ǘƘŜƛǊ ŜȄǘǊŀ ǇŜƻǇƭŜ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎΦ ¢ƘŜǊŜΩǎ ƴƻ ǇǊƻōƭŜƳ 
ǿƛǘƘ ŀƴȅ ƻŦ ǘƘŀǘΣ ŀƭƭ ƻŦ ǘƘŜ ŦŀƳƛƭȅ ƛǎ ǊŜŀƭƭȅ ƎƻƻŘΦ ¢ƘŜȅΩǊŜ ŀ ōƛǘ ƛƴ ǎƘƻŎƪ ƻŦ everything 
ǘƘŀǘΩǎ ƘŀǇǇŜƴŜŘΣ ōǳǘ ƛǘΩǎ ŀŎǘǳŀƭƭȅ ōŜŜƴ ŀƴ ƻƪŀȅ ǎŜǇŀǊŀǘƛƻƴ. (1336, Mother) 
 
I talk to my children really openly about things and I always relate back to how it was 
ŦƻǊ ƳŜ ŀǎ ŀ ŎƘƛƭŘΦ LǘΩǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǘƘŜƳ ŦƻǊ ƳŜ ǘƻ ǎŀȅΣ άL ƪƴƻǿ Ƙƻǿ ȅƻǳΩǊŜ ŦŜŜƭƛƴƎέΣ 
because I feel their pain. I remember everything as a child and so I talk to them really 
openly without having an adult level conversation. My eldest son kind of broke down in 
ǘŜŀǊǎ ƻƴ ƳŜ ǘƘŜ ƻǘƘŜǊ Řŀȅ ǿƘŜƴ ǿŜ ǿŜǊŜ ǘŀƭƪƛƴƎ ŀƴŘ L Ƨǳǎǘ ǎŀƛŘ ǘƻ ƘƛƳΣ άIt hurts your 
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ƘŜŀǊǘ ŘƻŜǎƴΩǘ ƛǘ ƳŀǘŜΚ Lǘ ǊŜŀƭƭȅ ƘǳǊǘǎ ŘƻŜǎƴΩǘ ƛǘ ŀƴŘ L ƪƴƻǿ ƛǘ ŘƻŜǎΣ ōǳǘ ǿŜ ƘŀǾŜ ǘƻ ƪŜŜǇ 
remembering that because Mum and Dad are not together anymore, it does not affect 
how much we both absolutely love the bones off both of you boys.έ ²Ŝ ƪŜep 
ǊŜƳƛƴŘƛƴƎ ǘƘŜƳ Ƙƻǿ ƭƻǾŜŘ ǘƘŜȅ ŀǊŜΣ Ƙƻǿ ƛǘΩǎ ƴƻǘƘƛƴƎ ǘƻ Řƻ ǿƛǘƘ ǘƘŜƳ ς ƛǘΩǎ ŀƴ ŀŘǳƭǘ 
ǘƘƛƴƎΣ ƛǘΩǎ ŀƴ ŀŘǳƭǘ ǇǊƻōƭŜƳΦ [ƛŦǘƛƴƎ ǘƘŜ ōǳǊŘŜƴ ŀǿŀȅ ŦǊƻƳ ŀ ƴƛƴŜ-year-ƻƭŘ ōƻȅΩǎ 
ǎƘƻǳƭŘŜǊǎ ōŜŎŀǳǎŜ ƘŜΩǎ ǿƻǊǊȅƛƴƎ ŀōƻǳǘ Ƙƛǎ mǳƳ ŀƴŘ ƘŜΩǎ ǘǊȅƛƴƎ ǘƻ Ǝƻ ǘƻ ǎŎƘƻƻƭ ŀƴŘ 
concenǘǊŀǘŜΦ L ŘƻƴΩǘ ǿŀƴǘ ǘƘƛǎ ǘƻ ƛƳǇŀŎǘ ǘƘŀǘΦ L ŘƻƴΩǘ ƪƴƻǿ ǿƘŜǘƘŜǊ ǿŜΩǊŜ ǳƴǳǎǳŀƭ ƻǊ 
ǿƘŀǘŜǾŜǊΣ L ŘƻƴΩǘ ƪƴƻǿΦ L ƪƴƻǿ ǎƻƳŜ ǇŜƻǇƭŜ ƘŀǾŜ ŎƻƳƳŜƴǘŜŘ ŀƴŘ ǎŀƛŘΣ άWow, your 
ŀǊǊŀƴƎŜƳŜƴǘΣ ǘƘŀǘΩǎ ŀŎǘǳŀƭƭȅ ǊŜŀƭƭȅ ǳƴǳǎǳŀƭ ς Ƴƻǎǘ ǇŜƻǇƭŜ ŀǊŜ ŀǘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǘƘǊƻŀǘǎ 
and fighting over the kids and everything.έ !ƴŘ LΩƳΣ ƭƛƪŜΣ L ŘƻƴΩǘ ǿŀƴǘ ǘƘŀǘ ōŜŎŀǳǎŜ ƛǘ 
just damages them, it damages them. (1696, Mother) 
 

Witnessing the detrimental impact of more recent relationship breakdowns on children 
within the extended family network could also prompt separated parents to focus on their 
ƻǿƴ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ 
 

LΩǾŜ ǎŜŜƴ Ƴȅ ōǊƻǘƘŜǊ-in-ƭŀǿ ŀƴŘ Ƙƛǎ ǿƛŦŜ ŀƴŘ ƛǘΩǎ ŀǿŦǳƭ ς ƛǘΩǎ ŀƭƭ ǘƘǊƻǳƎƘ ƭŀǿȅŜǊǎ ŀƴŘ 
ƛǘΩǎΣ ΨHe said, she said.Ω LǘΩǎ Ƨǳǎǘ ƴŀǎǘȅ ŀƴŘ ƛǘΩǎ ƴƻǘ ƎƻƻŘ ƻƴ ǘƘŜ ƪƛŘǎΦ tǊƻōŀōƭȅ ǎŜŜƛƴƎ 
ǿƘŀǘ ƘŀǇǇŜƴŜŘ ƛƴ ǘƘŜƛǊ ǊŜƭŀǘƛƻƴǎƘƛǇ Ƙŀǎ ǊŜŀƭƭȅ ǇǳǎƘŜŘ ǳǎ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ǿŜ ŘƻƴΩǘ 
Řƻ ǘƘŀǘΣ ōŜŎŀǳǎŜ ǿŜΩǾŜ ǎŜŜƴ ǘƘŜ ŜŦŦŜŎǘ ƻƴ ǘƘŜ ƪƛŘǎ ŀƴŘ ǿŜΩǊŜ ǘƘƛƴƪƛƴƎΣ ŀŎǘǳŀƭƭȅΣ ǘƘŀǘΩǎ 
just not fair on anyone. So, ǿŜΩǾŜ ǇǊƻōŀōƭȅ ōƻǘƘ ōŜŜƴ ŜȄǘǊŀ ŀǿŀǊŜ ƻŦ ǘƘŀǘΣ ŀƴŘ Ƨǳǎǘ Ǉǳǘ 
ŜǾŜǊȅǘƘƛƴƎ ŜƭǎŜ ŀǎƛŘŜ ǘƻ ŘŜŀƭ ǿƛǘƘ ǘƘŜ ƪƛŘǎΦ LǘΩǎ ƴƻǘ ǘƘŜƛǊ Ŧŀǳƭǘ. (1242, Mother) 
 
I was fortunate that my ex-husband was of the same kind of mind as me ς that it 
ŀŎǘǳŀƭƭȅ ǿŀǎ ŀōƻǳǘ ǘƘŜ ƪƛŘǎ ŀƴŘ ǿƘŀǘ ǿŀǎ ōŜǎǘ ŦƻǊ ǘƘŜƳΦ Χ aȅ ŜȄ-ƘǳǎōŀƴŘΩǎ ōǊƻǘƘŜǊ 
went through a really, really messy split and his poor kids have been dragged through 
every piŜŎŜ ƻŦ ƳǳŘ ǘƘŜǊŜ ƛǎΦ ²Ŝ ōƻǘƘ ǿŀǘŎƘŜŘ ǘƘŀǘ ŀƴŘ ǿŜƴǘΣ άWƻǿΣ ǘƘŀǘΩǎ ŀǿŦǳƭέ ŀƴŘ 
ƛǘ ǿŀǎƴΩǘ ƳǳŎƘ Ŧǳƴ ŦƻǊ ƘƛƳ ŀƴŘ ƘŜǊ ŜƛǘƘŜǊΦ L ƎǳŜǎǎ ǿŜ ŀǊŜ ōƻǘƘ ǊŜŀǎƻƴŀōƭŜ ǇŜƻǇƭŜΣ ƛƴ 
ǘƘŀǘ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ōŜ ƳŀǊǊƛŜŘ ǘƻ ƘƛƳ ŀƴȅƳƻǊŜΣ ƘƻǿŜǾŜǊ ƘŜ ƛǎ ǎǘƛƭƭ ǘƘŜƛǊ dad and he is 
still a good dŀŘΦ LǘΩǎ ƴƻǘ ŀōƻǳǘ ƳŜ ŀƴŘ ǿƘŀǘ L ǿŀƴǘΣ ƛǘΩǎ ŀōƻǳǘ ǘƘŜ ƪƛŘǎ ŀƴŘ ǿƘŀǘΩǎ ƎƻƻŘ 
ŦƻǊ ǘƘŜƳΦ {ƻΣ ƛǘ ǿŀǎƴΩǘ ŜǾŜǊ ƴŜŜŘƛƴƎ ǘƻ ōŜ ŀōƻǳǘ ƳŜ ƻǊ ƳŜ ƘŀǾƛƴƎ ǘƘŜƳ ŀƭƭ ǘƘŜ ǘƛƳŜ 
and him missing out. There was never any bitterness in it. I think it was just having the 
interests of the kids at the forefront. (1287, Mother) 

 
tŀǊŜƴǘǎΩ ǇǊƻŦŜǎǎƛƻƴǎ ƻǊ ŜƳǇƭƻȅƳŜƴǘ (e.g., social worker, teacher, nurse) could also provide 
them with invaluable knowledge or networks they could tap into when faced with their own 
separation and need to make parenting arrangements for their children. 
 

LΩƳ ŀ ǎƻŎƛŀƭ ǿƻǊƪŜǊΣ ǘƘŀǘ ƘŜƭǇŜŘΦ L Ŏontacted lots of different places: Child, Youth and 
CŀƳƛƭȅ ŀƴŘΣ ŜǾŜƴ ǘƘƻǳƎƘ ƛǘ ŘƛŘƴΩǘ ǉǳƛǘŜ Ŧƛǘ ǘƘŜ ōƛƭƭΣ ŀ ²ƻƳŜƴΩǎ wŜŦǳƎŜΦ L ŎƻƴǘŀŎǘŜŘ ƭƻǘǎ 
of people for advice. Being in the field and knowing who to contact and having 
connections in the field helped becaǳǎŜ ǎƻƳŜǘƛƳŜǎ L ǿƻǳƭŘ Ƨǳǎǘ ƪƴƻǿ ǎƻƳŜōƻŘȅΦ LΩŘ 
ƎƛǾŜ ǘƘŜƳ ŀ ŎŀƭƭΣ άLook, this is a personal thing, but what would you suggest in this 
situationΚέ (1083, Mother) 
 
My background is in education and whenever you have a problem in education the 
thing that gets drilled into you right from the beginning is, Ψ5ocument, document, 
document, document.Ω So, I had, I kid you not, three clear files filled with notes and 
ǊŜŦŜǊŜƴŎŜǎ ŀƴŘ ǇǊƛƴǘŜŘ ǎŎǊŜŜƴǎƘƻǘǎ ŀƴŘ ŀŦŦƛŘŀǾƛǘǎΦ Χ L ǘƘƛƴƪ ǘƘŀǘ ƘŜƭǇŜŘ ƳŜ ς it gave 
me the strength to go through the process because I felt like I had evidence behind me 
if we were going to go before the judge. (1620, Mother) 
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Research and Preparation 
 
The research and preparation that parents engaged in was helpful in readying them for how 
to proceed. Sometimes this process was assisted by a parent having a scientific background 
which encouraged them to look into the research evidence about what was best for 
children. Others took steps to gain greater familiarity with the law, for example, by reading 
the Care of Children Act 2004 or even studying law at university. 
 

The internet ς I googled all the possible avenues ς what do other people do? How does 
it all work in terms of shared care? I put heaps of problem-solving skills into that ς sort 
of actually mapping out what a week would look like. (1083, Mother) 
 
²ŜΩǊŜ ōƻǘƘ ŦǊƻƳ ǾŜǊȅ ǎŎƛŜƴǘƛŦƛŎ ōŀŎƪƎǊƻǳƴŘǎ ǎƻ L ƭƛƪŜ Ƴȅ ǊŜǎŜŀǊŎƘ ŀƴŘ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦ 
!Ŏǘǳŀƭƭȅ ƪƴƻǿƛƴƎ ŎǳǊǊŜƴǘ ǊŜǎŜŀǊŎƘΣ ŀǎ ŦŀǊ ŀǎ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜ ƪƛŘǎΣ ƛǎ ǿƘŀǘ LΩŘ ǊŀǘƘŜr 
ōŀǎŜ ƻǳǊ ŘŜŎƛǎƛƻƴǎ ƻƴ ǘƘƛƴƎǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǎƘƻǿƴ ǘƻ ǿƻǊƪ ǿŜƭƭΣ ǊŀǘƘŜǊ ǘƘŀƴ Ƨǳǎǘ ŀΣ άL 
want this and you want that.έ όмнпнΣ aƻǘƘŜǊύ  
 
¢ƘŜ ƭŀǿ ƛǎ ŎƻƴŦǳǎƛƴƎ ŀƴŘ LΩƳ ŀ ǊŜŀǎƻƴŀōƭȅ ƛƴǘŜƭƭƛƎŜƴǘ ǇŜǊǎƻƴΦ !ŦǘŜǊ L ƭŜŀǊƴǘ ƻŦ ǘƘŜ /ŀǊŜ 
ƻŦ /ƘƛƭŘǊŜƴ !ŎǘΣ LΩƳ ƭƛƪŜ LΩƳ ƎƻƛƴƎ ǘƻ ǊŜŀŘ ǘƘŀǘΦ L ǊŜŀŘ ŀ ƭƻǘ Ƨǳǎǘ ǘƻ ƎŜǘ ŎƭǳŜŘ ǳǇΦ ¢Ƙŀǘ 
was actually one of the bits of advice that [staff member] told me from Barnardos. She 
ǎŀƛŘΣ άYƻǳΩǾŜ Ǝƻǘ ǘƻ ŦƛƴŘ ƻǳǘ ȅƻǳǊ ǊƛƎƘǘǎ ŀƴŘ ȅƻǳΩǾŜ Ǝƻǘ ǘƻ ŦƛƴŘ ƻǳǘ ǘƘƛƴƎǎ.έ όмпнрΣ 
Mother) 
 
What I have ŦƻǳƴŘ ǘƘŜ Ƴƻǎǘ ƘŜƭǇŦǳƭΣ ŀƴŘ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ Ƴŀƴȅ ǇŜƻǇƭŜ ƛƴ Ƴȅ 
situation would have done this, is to actually enrol in law. I have found it really helpful 
in understanding and rationalising law and decision-making. It has really focused my 
time at night on learning ς I mean, you have got to look at the silver lining sometimes! 
(1714, Mother) 
 
I had a general understanding of how it worked because I studied law. (1453, Mother) 
 
It certainly felt like going in that I was much better prepared and had given it a lot 
more thought. I felt like [former partner] was on the backfoot, through his own doing, 
not because I was sinister or anything like that. I had obviously just spent a lot more 
time investing in what I needed this to look like for the kids. (1620, Mother) 
 

Family Members  
 
The help and support of family members ǿŀǎ ǎŀƛŘ ǘƻ ōŜ ƛƴǾŀƭǳŀōƭŜΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜŘ ǇŜƻǇƭŜΩǎ 
own parents (their mothers/fathers), aunts, uncles, siblings and family members, as well as 
their former ǇŀǊǘƴŜǊΩǎ ǇŀǊŜƴǘǎ όƛƴ-laws) and relatives. Helpful advice was sometimes 
provided by family members who were also lawyers. 
 

L ƘƻƴŜǎǘƭȅ ǊŜŀƭƭȅ ōŜƭƛŜǾŜ ǘƘŀǘ ƛǘΩǎ ƘŀǾƛƴƎ ŀ ƎƻƻŘ ŦŀƳƛƭȅ ǎǳǇǇƻǊǘΦ bƻǘ ŜǾŜǊȅōƻŘȅ Ƙŀǎ ǘƘŀǘΦ 
LΩƳ Ƨǳǎǘ ŦƻǊǘǳƴŀǘŜ ǘƘŀǘ L ŘƛŘ ŀƴŘ ǘƘŀǘ [former partner] ŘƛŘ ŀǎ ǿŜƭƭΦ ¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎ ȅƻǳ 
Ŏŀƴ ǊŜŀƭƭȅ Řƻ ǘƻ ŎƘŀƴƎŜ ǘƘŀǘΦ ¸ƻǳΩǊŜ ŜƛǘƘŜǊ ōƻǊƴ ƛƴǘƻ ŀ ǾŜǊȅ ǎǳǇǇƻǊǘƛǾŜ ŀƴŘ ƭƻǾƛƴƎ 
ŦŀƳƛƭȅ ƻǊ ȅƻǳΩǊŜ ƴƻǘΦ LΩƳ Ƨǳǎǘ ǘƘŀƴƪŦǳƭ ǘƘŀǘ ǿŜ ōƻǘƘ ǿŜǊŜ ŀƴŘ ǘƘŀǘ ǿŜ ŎƻǳƭŘ ōƻǘƘ ǿƻǊƪ 
together and figure that out. (1538, Mother) 
 
I think it has to be within the family, some sort of family guidance. Your family has a 
ƎƻƻŘ ƪƴƻǿƭŜŘƎŜ ƻŦ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴΣ ƻǊ Ƴƻǎǘƭȅ ƘŀǾŜ ŀ ƎƻƻŘ ƪƴƻǿƭŜŘƎŜ ƻŦ ǿƘŀǘΩǎ ƎƻƛƴƎ 
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on, and there are families on both sides, generally. They can give good advice and 
help. I prefer to see it that way before it goes anywhere else. (1086, Father) 
 
My mum and dad did have a lot of input into it as well. My mum helped me type [the 
ŀƎǊŜŜƳŜƴǘϐ ǳǇΣ ōŜŎŀǳǎŜ ǎƘŜΩǎ ŘƻƴŜ ƛǘ ōŜŦƻǊŜ. (1540, Mother) 

 
!ŦǘŜǊ ȅŜŀǊǎ ŀƴŘ ȅŜŀǊǎ ƻŦ ŘŀȅǎΩ ǎƻōōƛƴƎΣ ǿƻrking through email, I can forward 
everything straight away to my mum and my best friend and they can objectively read 
ƛǘ ŀƴŘ ƎƻΣ άTƘŀǘΩǎ ŀƴ ŀǿŦǳƭ ŜƳŀƛƭΣ ȅƻǳ ŀǊŜ ƴƻǘ ǘƘŀǘ ǇŜǊǎƻƴ.έ (1103, Mother) 
 
²ŜΩǾŜ ōƻǘƘ Ǝƻǘ ǊŜŀƭƭȅ ƎƻƻŘ ŦŀƳƛƭȅ ǎǳǇǇƻǊǘΦ LΩƳ ǊŜŀƭƭȅ ŎƭƻǎŜ ǘƻ Ƙƛǎ ŦŀƳƛƭȅ ŀƴŘ ƘŜΩǎ ǊŜŀƭƭȅ 
close to mine. I know that if either of us were doing something irrational, that both of 
ƻǳǊ ŦŀƳƛƭƛŜǎ ǿƻǳƭŘ Ǉǳƭƭ ǳǎ ƛƴ ƭƛƴŜΦ {ƻΣ ǿŜΩǾŜ ŀƭǎƻ Ǝƻǘ ǘƘŜ ƻǳǘŜǊ ƴŜǘǿƻǊƪ ǎǳǇǇƻǊǘ ŦǊƻƳ 
them too. (1501, Mother) 
 
I was quite a mess. I needed to have someone to hold my hand for the whole situation 
and I relied on family members to help me. (1008, Mother) 
 
My parents have been great, and my in-laws have been great as well. (1511, Mother) 
 
LŦ ƘŜΩŘ ŎƻƴǘƛƴǳŜŘ ōŜƛƴƎ ǎǘǳōōƻǊƴ L ǿŀǎ ƎƻƛƴƎ ǘƻ Ǝƻ ǘƘrough mediation, but we ended 
up doing our own version of it with my sister and his parents. We all just sat around 
and managed to work something out ourselves. (1589, Mother) 

 
I still get along really well with his parents, which has been really, really nice. So, I 
ǿƻǳƭŘ ǎŀȅ ǘƻ ƎǊŀƴŘǇŀǊŜƴǘǎΣ άDƻƴΩǘ ōŜ ŀ ŘƛŎƪΣ ŘƻƴΩǘ ǘŀƪŜ ǎƛŘŜǎΣ ŘƻƴΩǘ ŜǾŜǊ ƳŀƪŜ 
comments.έ Wǳǎǘ ǘǊȅ ŀƴŘ ǇǊŜǎŜǊǾŜ ǘƘŀǘ ǊŜƭŀǘƛƻƴǎƘƛǇΣ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ǇǊƻōŀōƭȅ ǿŜƭƭ 
aware that their relationship with the children would have just disappeared if they 
ŎƻǳƭŘƴΩǘ ƎŜǘ ŀƭƻƴƎ ǿƛǘƘ ƳŜΦ Χ L ƘŀǾŜ ǘŀƪŜƴ ǘƘŜ ŎƘƛƭŘǊŜƴ ǘƻ ώŎƛǘȅϐ ǘƻ Ǿƛǎƛǘ ǘƘŜƳ ŀƴŘ 
ǎǘŀȅŜŘ ŀǘ ǘƘŜƛǊ ƘƻǳǎŜΦ LǘΩǎ Ƨǳǎǘ ŀƭǿŀȅǎ ŦƛƴŜ. (1247, Mother) 
 
L ƘŀǾŜ Ǝƻǘ ǊŜŀƭƭȅ ƎƻƻŘ ǎǳǇǇƻǊǘΦ L ŘƻƴΩǘ ƘŀǾŜ ŀƴȅ ǇŀǊŜƴǘǎΣ ǎƻ L ƘŀǾŜ ŦŜƭǘ ŀ ƭƛǘǘƭŜ ōƛǘ ŀƭƻƴŜ 
at times, but I hŀǾŜ Ǝƻǘ ǊŜŀƭƭȅ ƎƻƻŘ ŦŀƳƛƭȅ ǎǳǇǇƻǊǘΣ ǘƘŜ ǊŜǎǘ ƻŦ Ƴȅ ŦŀƳƛƭȅΦ ¢ƘŜȅΩǊŜ 
ŀƭǿŀȅǎ ŎƘŜŎƪƛƴƎ ǳǇ ƻƴ ƳŜ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ LΩƳ ƻƪŀȅ ŀƴŘ Řƻ L ƴŜŜŘ ŀƴȅǘƘƛƴƎ? (1336, 
Mother) 

 
Because there was just so much emotion, it was really hard to talk to each other. He 
was really angry at me for some reason. We agreed that my aunt would try and 
mediate for us. Before we went to FDR mediation, we met maybe two or three times 
with my aunt to talk through some of the stuff ς in those early days before we got into 
the more formal mediation. That was probably a good way of doing it. (1453, Mother) 
 
aȅ ǎƛǎǘŜǊΩǎ ōŜŜƴ ǘƘǊƻǳƎƘ ǎŜǇŀǊŀǘƛƻƴ ŀƴŘ ǎƘŜΩǎ Ǝƻǘ ŎƘƛƭŘǊŜƴ ǘƻƻΦ {ƘŜΩŘ ŘƻƴŜ ƛǘ ǿŜƭƭ 
before I had, so she had quite a good idea of different ways to work things out with 
ǘƘŜ ƪƛŘǎΩ ŦŀǘƘŜǊΦ Χ !ƴŘ LΩǾŜ Ǝƻǘ ǘƻ ǎŀȅΣ Ƙƛǎ ǇŀǊŜƴǘǎ ƘŀǾŜ ōŜŜƴ ŀǿŜǎƻƳŜ. (1589, Mother) 
 
A couple of friends who have been through quite a painful process with the Family 
/ƻǳǊǘΣ ǘƘŜȅ ƭƻƻƪ ŀǘ ǳǎ ŀƴŘ ƎƻΣ άYƻǳΩǊŜ ŀ ǎƘƛƴƛƴƎ ŜȄŀƳǇƭŜ ƻŦ Ƙƻǿ ǘƻ Řƻ ƛǘ ǘƘŜ ǊƛƎƘǘ ǿŀȅ.έ 
.ǳǘ LΩǾŜ ƘŀŘ ǘƻ ŦƛƴŘ ŀ ƭƻǘ ƻŦ ŦŀƳƛƭȅ ǎǳǇǇƻǊǘΦ L ƘŀǾŜƴΩǘ ƭƻƻƪŜŘ ǘƻ ƭŀǿȅŜǊǎ ƻǊ ǘƘŜ ǎȅǎǘŜƳ ǘƻ 
ǇǊƻǾƛŘŜ ǘƘŀǘ ǎǳǇǇƻǊǘΦ LΩǾŜ ƭƻƻƪŜŘ ǘƻ ŦŀƳƛƭȅ ŀƴŘ Ƴȅ ƴŜǿ ǇŀǊǘƴŜǊΩǎ ŦŀƳƛƭȅ ŀŎǘǳŀƭƭȅ. 
(1690, Father) 
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I was lucky enough to have a family member who is a legal professional who was able 
to point me in the right direction as far as the, sort of, official avenues were concerned. 
She pointed me towards the Parenting through Separation course. (1016, Father) 
 
I have an aunt [overseas]Σ ǎƘŜΩǎ ŀ ǾŜǊȅ ŜȄǇŜǊƛŜƴŎŜŘ ŦŀƳƛƭȅ ƭŀǿȅŜǊΣ ŀƴŘ L ƘŀŘ ƳŀƴȅΣ 
many conversations with her during this time. Even though their law is quite different 
to New Zealand law, she was able to make me see, in my despair, how the courts will 
ōŜ ƭƻƻƪƛƴƎ ŀǘ ǘƘƛǎΣ ǿƘŀǘ ǘƘŜȅΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊΦ {ƘŜ ǎŀƛŘΣ άUƭǘƛƳŀǘŜƭȅΣ ȅƻǳΩǊŜ ƴƻǘ ƭƻƻƪƛƴg to 
try to keep the children from [former ǇŀǊǘƴŜǊϐΣ ǘƘŀǘΩǎ ƴƻǘ ǿƘŀǘ ǘƘƛǎ ƛǎ ŀōƻǳǘ.έ {ƻΣ ǎƘŜ 
ƪŜǇǘ ǘŜƭƭƛƴƎ ƳŜΣ άTƘŜǎŜ ŀǊŜ ǘƘŜ ǘȅǇŜǎ ƻŦ ǘƘƛƴƎǎ ǘƘŀǘ ǘƘŜȅΩǊŜ ƎƻƛƴƎ ǘƻ ōŜ ƭƻƻƪƛƴƎ ŦƻǊΦέ 
(1325, Mother) 

 

Friends 
 

Friends were an important factor in helping parents and caregivers by providing support and 
someone to talk with or to act as a go-between between the former partners. Friends with 
relevant knowledge or experience of separation/divorce or dispute resolution processes 
could be particularly helpful. 
 

Friends, really. Two really, really good friends. One who is the Family Court system 
herself so she has got that understanding too, and the other one has got a child with 
really serious health issues, so she has had to battle similar kinds of things, but with 
the medical profession. (1081, Mother) 
 
aȅ ŦǊƛŜƴŘǎ ŀǊŜ ǎǳǇǇƻǊǘƛǾŜ ŀƴŘ LΩǾŜ ǘŀǇǇŜŘ ƛƴǘƻ ǘƘŀǘ ƳƻǊŜΦ [ƛƪŜΣ L ƘŀǾŜ ƎƻǘǘŜƴ ōŜǘǘŜǊ ŀǘ 
ǎŀȅƛƴƎΣ άLΩƳ ƴƻǘ ŎƻǇƛƴƎΣ Ŏŀƴ L ŎƻƳŜ ƻǾŜǊΚέ (1051, Mother) 
 
LǘΩǎ ǘƘŜǊŀǇŜǳǘƛŎ ŦƻǊ ƳŜ ǘƻ ǘŀƭƪ ŀǘ ǘƘŜ ǎǘŀƎŜ LΩƳ ŀǘ ƴƻǿΦ tŜƻǇƭŜ ŀǊŜ ƭƛƪŜΣ άOh, how can 
ȅƻǳ Řƻ ǘƘŀǘΚέ ōǳǘΣ ƛƴ ŀ ǿŜƛǊŘ ǿŀȅΣ ƛǘΩǎ ǘƘŜǊŀǇŜǳǘƛŎ ŦƻǊ ƳŜΦ Lǘ ƳŀƪŜǎ ƳŜ ŦŜŜƭ ƭƛƪŜ Ƴȅ 
ŜȄǇŜǊƛŜƴŎŜ ƘŀǎƴΩǘ ōŜŜƴ ǿŀǎǘŜŘΣ Ƴȅ ƎǊŀƴŘŎƘƛƭŘǊŜƴΩǎ ŜȄǇŜǊƛŜƴŎŜ ƘŀǎƴΩǘ ōŜŜƴ ǿŀǎǘŜŘ. 
(1142, Grandmother) 
 
LΩǾŜ Ǝƻǘ ǎƻƳŜ ƎƻƻŘ ŦǊƛŜƴŘǎΦ LΩƳ ǇǊŜǘǘȅ ǎŜƭŜŎǘƛǾe of my friends. One of the things I value 
very highly in a friend is straight talking, not pandering, not pitying or sympathising, 
άOƘΣ ȅƻǳ ǇƻƻǊ ǘƘƛƴƎΤ ƻƘΣ ǎƘŜΩǎ ŀ ǊŜŀƭ ōƛǘŎƘέ ŀƴŘ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦ {ƻ, LΩǾŜ Ǝƻǘ ŦǊƛŜƴŘǎ ǿƘƻ 
are good that way and they ask mŜΣ άHƻǿ ŀǊŜ ȅƻǳ ŎƻǇƛƴƎ ŜƳƻǘƛƻƴŀƭƭȅΚέ ¢ƘŜȅΩƭƭ 
provide pastoral care for me, I suppose. (1430, Father) 
 
! ŦǊƛŜƴŘ ƻŦ ōƻǘƘ ƻŦ ƻǳǊǎ ǿƘƻΩǎ ƴŜǳǘǊŀƭ ŎŀƳŜ ŀƴŘ ǎŀǘ ƛƴ ǎƻ ǘƘŀǘ ƛŦ ǘƘƛƴƎǎ Ǝƻǘ ƘŜŀǘŜŘ 
between us ς ōŜŎŀǳǎŜ ǘƘƛƴƎǎ Řƻ ǎǘƛƭƭΦ LŦ ȅƻǳ ǿŜǊŜ ƛƴ ƭƻǾŜ ŀƴŘ ȅƻǳΩǾŜ Ƙad a child 
ǘƻƎŜǘƘŜǊ ŀƴŘ ȅƻǳΩǾŜ ƻǿƴŜŘ ŀ ƘƻǳǎŜ ǘƻƎŜǘƘŜǊ ς for us it was 10 years ago ς ƛǘΩǎ ǎǘƛƭƭ ƴƻǘ 
ŦƛȄŜŘΣ ǘƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇΦ IŜ ƪƴƻǿǎ Ƙƻǿ ǘƻ ǘƛǇ ƳŜ ƻŦŦ ŀƴŘ L ƪƴƻǿ ǿƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ƳŀƪŜ 
ƘƛƳ ǳǇǎŜǘΦ CƻǊ ƳŜΣ ƛǘ ǎǘƛƭƭ ŘƻŜǎƴΩǘ ǿƻǊƪ ƛŦ L ŘƻƴΩǘ ƘŀǾŜ ǎƻƳŜƻƴŜ ǘƘŜǊŜ ǘƘŀǘΩǎ ƴŜǳǘǊŀƭ ǿƘƻ 
can calm us down. (1249, Mother) 
 
A friend of mine actually ended up being the go-between between myself and my ex-
partner. Χ {ƘŜΩǎ ŦǊƛŜƴŘǎ ǿƛǘƘ ǳǎ ōƻǘƘ ŀƴŘ ǎƘŜ ŜƴŘŜŘ ǳǇ ŦƛƴŘƛƴƎ ƻǳǘ ǿƘŀǘ ǿŀǎ ǊŜŀƭƭȅ 
going on. She was being told one story by [former partner] and then another story by 
ƳŜ ŀƴŘ ǿŜƴǘΣ άAƘΣ ǘƘŀǘ ŘƻŜǎƴΩǘ ƳŀƪŜ ǎŜƴǎŜ.έ {ƘŜ ŜƴŘŜŘ ǳǇ ōŜƛƴƎ ǘƘŜ Ǝƻ-between for 
quite some time and I will always be grateful to her for doing that. (1339, Father) 
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I am not very good at asking for help, but I have got an awesome group of people that 
ǊŜŀƭƭȅ ŎŀǊŜ ŀƴŘ ǘƘŜȅΩǊŜ Ƨǳǎǘ ƭƛƪŜΣ άIǘΩǎ Ƨǳǎǘ ƴƻǘ ŀ ǇǊƻōƭŜƳ.έ {ƻΣ ǿƘŜƴ ƛǘ ŀƭƭ ƘŀǇǇŜƴŜŘΣ 
people just ƪƛƴŘ ƻŦ ǊŀƭƭƛŜŘ ŀǊƻǳƴŘ ŀƴŘ ǎŀƛŘΣ άIf you want any help, just aǎƪΦέ And so, I 
ŘƛŘΣ ǿƘƛŎƘ ǿŀǎ ŀ ƭƛǘǘƭŜ ōƛǘ ƘŀǊŘΣ ōǳǘ ƻƴŎŜ L Ǝƻǘ ǎƻǊǘ ƻŦ ǎƻǊǘŜŘΣ ƛǘ ǿŀǎ ƻƪŀȅΦ Χ L ǿƻǳƭŘ ǎŀȅΣ 
άTŀƭƪ ǘƻ ȅƻǳǊ ŦǊƛŜƴŘǎ ŀǘ ǎŎƘƻƻƭΣ ǘƘŜ ƳƻǘƘŜǊǎ ŀƴŘ ǘƘŀǘΣ ŀƴŘ ǎŜŜ ƛŦ ǘƘŜǊŜΩǎ ǎƻƳŜ ǎƻǊǘ ƻf 
agreement you can come to do a bit of shared childcare.έ .ŜŎŀǳǎŜ ǿŜ ƘŀǾŜ ǘƻ ƭƻƻƪ 
after each other. TƘŜǊŜΩǎ ƘŜŀǇǎ ƻŦ ǎƛƴƎƭŜ ƳǳƳǎ ƻǳǘ ǘƘŜǊŜΣ ŀƴŘ ǎƛƴƎƭŜ ŘŀŘǎΣ ŀƴŘ ǘƘŜȅ ŀƭƭ 
ƴŜŜŘ ƘŜƭǇΦ Χ L ŦŜŜƭ ƭƛƪŜ L ƘŀǾŜ ōŜŜƴ ǊŜŀƭƭȅ ǎǳǇǇƻǊǘŜŘ ōȅ Ƴȅ ŎƻƳƳǳƴƛǘȅ ǿƘƻ ŀǊŜ 
awesomeΣ ŀƴŘ L Ƨǳǎǘ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ƛǘ ǿƻǳƭŘ ōŜ ƭƛƪŜ ƛƴ ǘƘŜ ŎƛǘȅΣ L ǘƘƛƴƪ ƛǘ ǿƻǳƭŘ ōŜ ŀ 
lot harder. (1336, Mother) 
 
Initially, I really had a lot of help from a friend of mine. She was separated and she was 
really quite a goldmine of information for me. It was noǘƘƛƴƎ LΩŘ ŜǾŜǊ ŜƴŎƻǳƴǘŜǊŜŘ ŀƴŘ 
L ŘƻƴΩǘ ŀŎǘǳŀƭƭȅ ƪƴƻǿ ǘƘŀǘ Ƴŀƴȅ ǇŜƻǇƭŜ ǘƘŀǘ ŀǊŜ ǎŜǇŀǊŀǘŜŘΣ ƴƻǘ ŜƴƻǳƎƘ ǘƻ ǘŀƭƪ ǘƻ ǉǳƛǘŜ 
that openly anyway. So, she was really good. She was able to give me a lot of 
information ς ōŜŎŀǳǎŜ ƻƴŜΩǎ ŜƳƻǘƛƻƴǎ ŀǊŜƴΩǘ ŜȄŀŎǘƭȅ ŀǘΣ ȅƻǳ know, normal at that time 
ŀƴȅǿŀȅΦ Χ L ŀƭǎƻ ƘŀŘ ŀ ǿƻǊƪ ŎƻƭƭŜŀƎǳŜ ƻŦ ƳƛƴŜΣ ǿƘƻΩǎ ŀ ƎƻƻŘ ŦǊƛŜƴŘΣ ŀƴŘ ƘŜǊ Ŏƻǳǎƛƴ ƛǎ 
ŀ ŦŀƳƛƭȅ ƭŀǿȅŜǊ ƛƴ ώǘƻǿƴϐΦ {ƘŜ ǎŀƛŘΣ άLook, you probably need to talk to a family 
lawyer.έ L ǿŀǎƴΩǘ ǎǳǊŜ ǿƘŜǊŜ ǘƻ ǎǘŀǊǘΦ {ƻΣ ǎƘŜ ǎŜƴǘ ƘŜǊ ŀƴ ŜƳŀil and the lawyer 
ǊŜŎƻƳƳŜƴŘŜŘ ǎƻƳŜ ƴŀƳŜǎ ŦƻǊ ƳŜ ƘŜǊŜ ƛƴ ώŎƛǘȅϐΦ {ƻΣ ǘƘŀǘΩǎ Ƙƻǿ L Ǝƻǘ ƘƻƭŘ ƻŦ ƘƛƳ. 
(1511, Mother) 
 

Employers 
 
Ongoing employment, and the helpful and flexible attitude of employers, were recognised 
as being helpful to parents. The Employee Assistance Progamme (EAP) provided by 
employers was also a welcome means of support in adjusting to life without a partner and 
working through family transition issues. 
 

Going to work was the best thing for me and I am so grateful that I have still got that 
job because it has just given me strength. (1082, Mother) 
 
I am really lucky, actually, as I have got really good bosses and awesome teams that I 
ǿƻǊƪ ǿƛǘƘΦ ¢ƘŜȅΩǊŜ ŀƭƭ ǾŜǊȅ understanding. (1336, Mother) 

 
I used EAP for a long time. Those sorts of things can assist people that maybe people 
ŀǊŜƴΩǘ ŀǿŀǊŜ ǘƘŜȅ ŎƻǳƭŘ ǳǎŜΦ L ǳǎŜŘ ǘƘŀǘ ǘƻ Ƨǳǎǘ ǿƻǊƪ ǘƘǊƻǳƎƘ Ƴȅ ƻǿƴ ǇǊƻŎŜǎǎŜǎ. (1358, 
Mother) 
 
The practical stuff, you can tick off. You Ŏŀƴ ƎƻΣ ȅŜŀƘΣ ǿŜΩǾŜ ŘŜŎƛŘŜŘ LΩƳ ƘŀǾƛƴƎ ǘƘŜ 
ŎƘƛƭŘǊŜƴΣ ƘŜΩǎ ƘŀǾƛƴƎ ǘƘŜ ŎƘƛƭŘǊŜƴΦ ²ŜΩǾŜ ŘŜŎƛŘŜŘ ǿŜΩǊŜ ŘƻƛƴƎ ǘƘƛǎΣ ŀƴŘ ǘƘƛǎΣ ŀƴŘ ǘƘƛǎΦ 
All those things are quite tick-off-ŀōƭŜΦ ¢ƘŜƴΣ ǿƘŜƴ ȅƻǳ ƎƻΣ Ƙƻƭȅ ŎǊŀǇΣ L ŘƻƴΩǘ ƘŀǾŜ ŀ 
husband anymore, those are the times when maybe support needs to be more readily 
available. I got support because I had it through my employer with my EAP, but if 
ǇŜƻǇƭŜ ŘƻƴΩǘ ƘŀǾŜ ǘƘŀǘΣ ǿƘŜǊŜ Řƻ ǘƘŜȅ ƎƻΚ Χ ¸ƻǳΩǊŜ ƎǊƛŜǾƛƴƎ ǿƘŀǘ ȅƻǳ ǘƘƻǳƎƘǘ ȅƻǳ 
had. For a very long time, I was married ς with my ex-husband for 15 years. Your 
identity changes and you need to process that and work out who you are again, 
particularly when a long-ǘŜǊƳ ǊŜƭŀǘƛƻƴǎƘƛǇ ŜƴŘǎ ƻǊ ƛŦ ȅƻǳΩǾŜ ƘŀŘ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ ƻǊ 
ȅƻǳΩǾŜ ƘŀŘΣ ȅƻǳ ƪƴƻǿΣ ŜƳƻǘƛƻƴŀƭ ŀōǳǎŜΣ ȅƻǳΩǾŜ ƘŀŘ ŀƭƭ ǎƻǊǘǎ ƻf things. Without a 
ŘƻǳōǘΣ L ǘƘƛƴƪ ǘƘŀǘΩǎ ǊŜŀƭƭȅ ƛƳǇƻǊǘŀƴǘ. (1358, Mother) 
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There was an employee assistance programme and I asked my boss, who was very 
nice, if I could see the counsellor about the separation, rather than finding a new job. 
She was very gŜƴŜǊƻǳǎ ŀƴŘ ǎŀƛŘΣ άYes, we could.έ {ƻΣ L ǊŀƴƎ ώformer ǇŀǊǘƴŜǊϐΣ ǘƘŀǘΩǎ ǘƘŜ 
ŦŀǘƘŜǊ ƻŦ Ƴȅ ŎƘƛƭŘǊŜƴΣ ŀƴŘ L ǎŀƛŘΣ άWŜΩǾŜ Ǝƻǘ ŀ ƻƴŜ-hour appointment for the 
counsellor through my work.έ όмрлуΣ aƻǘƘŜǊύ 
 
I know that I went through my workplace and got a counsellor because with the fight 
being finally over, there was a realisation ς I took a deep, big breath ς and all the last 
four years of struggle and angst and anger and emotion and fighting so hard to be a 
parent, just all caught up with me. I had a bit of a crash, so I talked that through and, 
ȅŜŀƘΣ Ƨǳǎǘ ǘŀƭƪƛƴƎ ŀōƻǳǘ ǿƘƻ L ǿŀǎ ŀƎŀƛƴΣ ōŜŎŀǳǎŜ LΩŘ ōŜŜƴ ŀ ƘƻƳŜƻǿƴŜǊ ŀƴŘ LΩŘ ōŜŜƴ 
ŀ ƘǳǎōŀƴŘ ŀƴŘ LΩŘ ōŜŜƴ ŀ ŦŀǘƘŜǊ ŀƴŘ ǘƘŜƴ LΩŘ ŦƻǳƎƘǘ ŦƻǊ ȅŜŀǊǎ Ƨǳǎǘ ǘƻ ōŜ ŀ ŦŀǘƘer again. 
(1560, Father) 
 

The Internet  
 
Parents and caregivers found the Internet, Facebook and other social media to be useful 
resources where they could, at convenient times (for example, during the evening), find 
helpful information and access support groups. Connecting with separated people who had 
ΨōŜŜƴ ǘƘǊƻǳƎƘ ƛǘΩ ŀƴŘ ŎƻǳƭŘ ǎƘŀǊŜ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜ ǿŀǎ ƻŦǘŜƴ ŀ ƪŜȅ ǿŀȅ ƻŦ ŀǎǎƛǎǘƛƴƎ ǇŜƻǇƭŜ ǘƻ 
know how to approach post-ǎŜǇŀǊŀǘƛƻƴ ǇŀǊŜƴǘƛƴƎ ŀƴŘ ǘƘŜ ƳŀƪƛƴƎ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ 
arrangements. 
 

As a single parent you are at home alone in the evenings often with the kids and they 
ŀǊŜ ŀƭǊŜŀŘȅ ƛƴ ōŜŘ ŀƴŘ ƛǘΩǎ ŀ ƭƻƴŜƭȅ ǘƛƳŜΦ {ƻΣ Ƴƻǎǘ ǎƛƴƎƭŜ ǇŀǊŜƴǘǎ L ƪƴƻǿ ŜƴŘ ǳǇ ƻƴ 
Facebook and on my groups, especially Facebook. Literally, most of us belong to 
maybe half a dozen groupǎ ŀƴŘ ǿŜ ƪƴƻǿ ǿŜΩǊŜ ƻƴ ŜŀŎƘ ƎǊƻǳǇ ŀƴŘ ǘƘŜǊŜ ŀǊŜ ǘƘƻǳǎŀƴŘǎ 
and thousands of people on these groups, and they are all single parents and the more 
they help one another, they help themselves because they are learning. But also, they 
are there calming things down and also sharing what the government is doing, they 
are sharing what advocates are saying, they are sharing about the results that come 
out, about housing and all that. So, it has become the share network, including 
surveys. (1076, Mother) 

 
The role of those Facebook groups or social media groups ς L ǘƘƛƴƪ ǘƘŀǘΩǎ ŀ ǊŜŀƭƭȅ 
ǳƴǘŀǇǇŜŘ ǊŜǎƻǳǊŎŜΦ L ŘƻƴΩǘ ƪƴƻǿ ƛŦ ǘƘŀǘΩǎ ǎƻƳŜǘƘƛƴƎ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘ ŎƻǳƭŘ ƻǊ ǎƘƻǳƭŘ 
ōŜ ƛƴǾƻƭǾŜŘ ƛƴΣ ōǳǘ ƛǘΩǎ ŎŜǊǘŀƛƴƭȅ ǇŀǊǘ ƻŦ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƘŜƭǇƛƴƎ Ǉeople come to their own 
sense of what might be appropriate. (1064, Stepmother) 
 
¢ƘŜǊŜΩǎ ŀ ǿŜō ŦƻǊǳƳ ǿƘƛŎƘ ǿŀǎ ŀ ǎƻǊǘ ƻŦ ƳŀƭŜǎ ŀŦǘŜǊ ǎŜǇŀǊŀǘƛƻƴ ǿŜō ŦƻǊǳƳΣ Ƨǳǎǘ ŀƴ 
ƛƴŦƻǊƳŀƭ ǎƻǊǘ ƻŦ ǘƘƛƴƎΣ ǿƘƛŎƘ L ƎŀƛƴŜŘ ŀ ƭƻǘ ƻŦ ŀŘǾƛŎŜ ŦǊƻƳΦ Χ Lǘ ǿŀǎ Ƨǳǎǘ ŀǎƪƛƴƎ ǎƛƳǇƭŜ 
ǉǳŜǎǘƛƻƴǎΦ 9ǾŜƴ Ƨǳǎǘ ǊŜŀŘƛƴƎ ǘƘǊƻǳƎƘ ŀƭƭ ǘƘŜ ǉǳŜǎǘƛƻƴǎ ƻƴ ƛǘΣ ƛǘ ǿŀǎ ƭƛƪŜΣ άOƘΣ ǘƘŀǘΩǎ 
useful.έ LǘΩǎ ŜȄǇŜǊƛŜƴŎŜ ōŀǎŜŘ ǎǘǳŦŦΦ {ƻƳŜƻƴŜ Ƙŀǎ ōŜŜƴ ǘƘŜǊŜ ŀƴŘ ŘƻƴŜ ǘƘŀǘ ŀƴŘ Ŏŀƴ ǘŜƭƭ 
ȅƻǳ ǘƘŀǘΩǎ ǘƘŜǊŜΣ ōǳǘ ǘƘƛǎ ǿƻǊƪŜŘΣ ǿƘƛŎƘ ƛǎ ǳǎŜŦǳƭ. (1086, Father) 
 
¢ƘŜǊŜΩǎ ŀ ƭƻǘ of information on the Internet. You can talk to other people who have 
ōŜŜƴ ǘƘǊƻǳƎƘ ƛǘΣ ǘƘŜȅ Ŏŀƴ ǘŜƭƭ ȅƻǳ ǿƘŀǘ ǿƻǊƪŜŘ ŀƴŘ ǿƘŀǘ ŘƛŘƴΩǘ ǿƻǊƪ. (1312, Mother) 
 
I was fortunate to discover a Facebook group which I did find helped, just because 
ǘƘŜǊŜΩǎ ǇŜƻǇƭŜ ƘŀǾƛƴƎ ōŜŜƴ ǘƘǊƻǳƎƘ ǘƘŀǘΦ ¢Ƙŀǘ ŦŜŜƭƛƴƎ ƻŦ ƴƻǘ ōŜƛƴƎ ŀƭƻƴŜΦ LǘΩǎ ǊŜŀƭƭȅ 
ƴƛŎŜ ǘƻ ƘŀǾŜ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ȅƻǳǊ ƭŀǿȅŜǊΣ ōǳǘ ƛǘΩǎ ǾŜǊȅ ŜȄǇŜƴǎƛǾŜΦ {ƻΣ ǘƻ ƘŀǾŜ ǘƘŀǘ 
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support of other people going through it, or who have gone through it, it was great to 
be able to do it online. For a mǳƳ ƻŦ ŀ ȅƻǳƴƎ ŎƘƛƭŘ ǎƻƳŜǘƛƳŜǎ ǘƘŀǘΩǎ ŀŎǘǳŀƭƭȅ ōŜǘǘŜǊ 
because of an evening or whatever. (1425, Mother) 
 
LǘΩǎ ŀ ǇƭŀŎŜ ǘƘŀǘ ȅƻǳ Ŏŀƴ Ǝƻ ǘƻ Ƨǳǎǘ ǘƻ ǘŀƭƪ ǘƻ ǎƻƳŜƻƴŜ ǿƘƻΩǎ ōŜŜƴ ǘƘǊƻǳƎƘ ǘƘƛǎΣ ƻǊ 
knows all of the processes like the back of their hanŘΦ LΩƳ ǇŀǊǘ ƻŦ ǘƘŜ ǎƻƭƻ ǇŀǊŜƴǘǎ 
group on Facebook which I find really helpful. (1475, Mother) 
 
¢ƘŜǊŜΩǎ ŀ CŀŎŜōƻƻƪ ƎǊƻǳǇ ǘƘŀǘ LΩǾŜ Ǝƻǘ ƻƴƭƛƴŜ ς they give out advice quite happily. 
¢ƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ ǘƘŜƳ ǘƘŀǘ ƘŀǾŜ ƘŀŘ ƳǳŎƘ ǿƻǊǎŜ ōǊŜŀƪ-ǳǇǎ ŀƴŘ ǘƘŜȅΩǾŜ ōŜŜƴ ǘƘǊough 
the entire system. So, just asking for a bit of advice on how to word things so that it 
ŎƻƳŜǎ ŀŎǊƻǎǎ ƛƴ ŀ ƴƛŎŜ ǿŀȅ ŀƴŘ ŘƻŜǎƴΩǘ ƎŜǘ ŀ ŘŜŦŜƴǎƛǾŜ ǊŜǎǇƻƴǎŜ ōŀŎƪ. (1589, Mother) 
 
Where I got most of my information from ς and they say knowledge is power ς was 
ǘƘǊƻǳƎƘ ŀ CŀŎŜōƻƻƪ ƎǊƻǳǇ ŀŎǘǳŀƭƭȅΦ tŜƻǇƭŜ ǿƘƻΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ƛǘ ς well, there are a 
couple of lawyers on there and sort of advocates ς but, yeah, huge amount of 
information. (1425, Mother) 
 

Support Groups 
 
A range of support groups for both women and men were mentioned by study participants 
including the Backbone Collective, Kidz Need Dadz, Solo Parents NZ, Blended Families New 
½ŜŀƭŀƴŘ CŀŎŜōƻƻƪ DǊƻǳǇ ŀƴŘ ƻǘƘŜǊ ǎƛƴƎƭŜ ǇŀǊŜƴǘ ƻǊ ŦŀǘƘŜǊǎΩ ƎǊƻǳǇǎΦ ¢ƘŜǎŜ ƘŜƭǇŜŘ ǇŜƻǇƭŜ ǘƻ 
feel that others were there for them and that they could obtain information, advice, support 
and friendship from group members. 
 

LΩƳ ŀŎǘǳŀƭƭȅ ƛƴ ŎƻƴǘŀŎǘ ǿƛǘƘ ŀ ƭƻǘ ƻŦ ǿƻƳŜƴ ǘƘŀǘ ŀǊŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ .ŀŎƪōƻƴŜ 
/ƻƭƭŜŎǘƛǾŜΦ LǘΩǎ ƎƻƻŘ ǘƻ ƪƴƻǿ ǘƘŀǘ ǎƻ Ƴŀƴȅ ƪƴƻǿ Ƙƻǿ L ŦŜŜƭ ŀƴŘ ȅƻǳΩǊŜ ƪƛƴd of there for 
each other. Having a group full of women ς because it is all women in this group ς it 
ŦŜŜƭǎ ǇƻǿŜǊŦǳƭ ōŜŎŀǳǎŜ ǿŜΩǊŜ ǘƘŜǊŜ ŦƻǊ ŜŀŎƘ ƻǘƘŜǊΦ {ƻΣ ǿƘŜƴ ǎƻƳŜƻƴŜΩǎ ǳǇǎŜǘ ŀōƻǳǘ 
ǘƘŜƛǊ ƪƛŘǎ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ƴƻǘ ǘƘŜǊŜ ŦƻǊ ǘƘŜ ǿŜŜƪŜƴŘΣ ǿŜ Ŏŀƴ ǎǳǇǇƻǊǘ ǘƘŜƳ. (1108, 
Mother) 
 
What I have actually discovered through Backbone is that my story is not uncommon. 
My story is very common and there are a lot of women who are in far worse situations 
than me. (1081, Mother) 
 
I went along to a meeting of Kidz Need Dadz. Χ ¢ƘŜȅΩǊŜ ŀŦŦƛƭƛŀǘŜŘ ǿƛǘƘ ŀ ōǊƻŀŘŜǊ 
ƴŀǘƛƻƴǿƛŘŜ ƎǊƻǳǇ ǘƘŀǘ ǊŜǇǊŜǎŜƴǘǎ ŦŀǘƘŜǊǎΩ ǊƛƎƘǘǎ ŀƴŘ ŎǳǎǘƻŘȅΦ L ƳŜǘ ŀ ǊŜŀƭƭȅ ƎƻƻŘ 
ŦǊƛŜƴŘ ǘƘǊƻǳƎƘ ǘƘŀǘΦ L ŦŜŜƭ ǘƘŀǘ ƳŜƴΩǎ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǎŜǇŀǊŀǘƛƻƴ ƛǎ ƻōǾƛƻǳǎƭȅ ǾŜǊȅ 
ŘƛŦŦŜǊŜƴǘ ŦǊƻƳ ǿƻƳŜƴΩǎ ŜȄǇŜǊƛŜƴŎŜΦ CƻǊ ǎƻƳŜ ǊŜŀǎƻƴΣ ŀƴŘ L ƘŀǾŜƴΩǘ ǊŜŀƭƭȅ ǉǳƛǘŜ ǿƻǊƪŜŘ 
ǘƘƛǎ ƻǳǘΣ ŜǾŜƴ ƛƴ ǎƛǘǳŀǘƛƻƴǎ ǿƘŜǊŜ ǘƘŜǊŜΩǎ ƴƻ ŦŀƳƛƭȅ ŀōǳǎŜ ƻǊ ŀƴȅǘƘƛƴƎ ƭƛƪŜ ǘƘŀǘΣ ƻǊ ƴƻ 
question about how good the parents are, it still seems that the fathers all feel the 
ǎŀƳŜ ǿŀȅΦ LǘΩǎ ŀƭƭ ŀōƻǳǘ ƎŜǘǘƛƴƎ ƳƻǊŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜƛr children which they feel is being 
denied to them. A lot of women seem to have the experience that their ex-husbands 
refuse to have their kids enough or something like that. But the men seem to have the 
opposite problem. That meeting helped. I felt more supported. I guess men support 
each other a little bit differently than women support each other, but, yeah, I made 
one really good friend there and we continue with that friendship. Getting involved in 
ŎƻƳƳǳƴƛǘȅ ǎǳǇǇƻǊǘ ƛǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭΦ ¢ƘŀǘΩǎ ŀ ǊŜŀƭƭȅ Ǉositive thing. (1491, Father) 
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hƴŜ ƻŦ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ ǿŀǎ ǇŀǊǘƛŎǳƭŀǊƭȅ ƘŜƭǇŦǳƭ ǿŀǎ ŀ ŎƻǳǇƭŜ ƻŦ ƳŜƴΩǎ ƎǊƻǳǇǎΣ ƻǊ 
ŦŀǘƘŜǊǎΩ ƎǊƻǳǇǎΣ ƻƴ CŀŎŜōƻƻƪΦ ¢ƘŀǘΩǎ ŀŎǘǳŀƭƭȅ ǿƘŜǊŜ LΩǾŜ Ǝƻǘ Ƴƻǎǘ ƻŦ Ƴȅ ƛƴŦƻǊƳŀǘƛƻƴ 
and support from. (1532, Father) 
 
I go to a lot of support groups. Like, on Facebook or meet up groups, single parent 
ǎǳǇǇƻǊǘ ƎǊƻǳǇǎΦ Χ {ƛƳƛƭŀǊ ǇŜƻǇƭŜ ǿƛǘƘ ǘƘŜ ǎŀƳŜ ǇǊƻōƭŜƳǎ ǘƻ ŘŜŀƭ ǿƛǘƘΣ ŀƴŘ ŀƭǎƻ Ƨǳǎǘ ǘƻ 
network and do activities together, including with the children. We do camps and 
weekends or playdates or picnics. So, the children form friendships and the parents are 
supporting each other. We come out as best friends, can just talk about issues and get 
ǎǳǇǇƻǊǘΦ LǘΩǎ ǊŜŀƭƭȅ ƎƻƻŘ. (1056, Father) 
 
I am part of the Blended Families New Zealand Facebook group and you see the 
ƛƳǇŀŎǘ ƻƴ ƭƻǘǎ ƻŦ ŦŀƳƛƭƛŜǎΦ ²ŜΩǾŜ Ǝƻǘ ŀǿŀȅ ǊŜŀƭƭȅΣ ǊŜŀƭƭȅ ǿŜƭƭΣ ōǳǘ ǘƘŀǘΩǎ ōŜŎŀǳǎŜ LΩǾŜ 
ƳŀŘŜ ǎǳǊŜ ǘƘŀǘ LΩǾŜ ƘŀŘ ǊŜŀƭƭȅ ƎƻƻŘ ǎǳǇǇƻǊǘ ŀƴŘ ƎƻƻŘ ŀŘǾƛŎŜ ŀƴŘ ǎǘǳŦŦ ƭƛƪŜ ǘƘŀǘΦ Χ hǳǊ 
go-to support group is a group of mothers and stepmothers who are focused on trying 
ǘƻ ōŜ ŀƳƛŎŀōƭŜ ŀƴŘ ǘǊȅƛƴƎ ǘƻ ǎŜŜ ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ ŀƴŘ ǎǘǳŦŦ ƭƛƪŜ ǘƘŀǘΦ 
¢ƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ ƘƻǊǊƛōƭŜ ǾŜƴǘ ƎǊƻǳǇǎ ƻƴ CŀŎŜōƻƻƪΣ ŀƴŘ L ƳŜŀƴ ǘƘŀǘΩǎ Ƨǳǎǘ ƴƻǘ Ƴȅ ƧŀƳ ŀǘ 
ŀƭƭΦ Χ L ǘƘƛƴƪ ǘƘŀǘ ƛǘΩǎ ƘŀŘ ŀ ƳŀǎǎƛǾŜ ƛƳǇŀŎǘ ŀƴd also helped me deal with my 
frustration. (1064, Stepmother) 

 

Seminars, Courses and Publications 
 
Undertaking seminars and courses, either face-to-face or online, also provided information 
and support that was helpful in making and managing post-separation parenting 
arrangements. A variety of seminars and courses were mentioned, including Living Without 
Violence, Parenting with Confidence, seminars on the Family Court process, an online 
!ƳŜǊƛŎŀƴ ŎƻǳǊǎŜ ǊŜŎƻƳƳŜƴŘŜŘ ōȅ ǘƘŜ ƳƻǘƘŜǊΩǎ ƭŀǿȅŜǊΣ ŀ ŎƻǳǊǎŜ ƻƴ ƎǊƛŜŦΣ and a course and 
a publication about how to talk with children. A publication about contact schedules for 
young children provided by a lawyer was also helpful. 
 

I have been to quite a few seminars on the whole Family Court process, like when the 
changes came out. Every now and then they would send me an invite to different 
seminars that they have [in city] and they had one on the changes that were coming 
up for the Family Court and how the children were going to be more involved and 
things like that. So, I have been to those, which helped. (1076, Mother) 
 
My lawyer came across this online [American] course which I then did. The questions 
ŀǊŜ ǊŜŀƭƭȅ ƎƻƻŘΦ LŦ ȅƻǳ ŘƻƴΩǘ ǉǳƛǘŜ ǳƴŘŜǊǎǘŀƴŘ ƛǘΣ ȅƻǳ Ŏŀƴ Ǝƻ ǘƘǊƻǳƎƘ ƛǘ ŀƎŀƛƴΦ LǘΩǎ Ǝƻǘ 
ƭƛǘǘƭŜ ǾƛŘŜƻ ŎƭƛǇǎΦ LǘΩs got different scenarios, like how this scenario affects a child 
compared to that scenario. (1092, Mother) 
 
¢ƘŜ [ƛǾƛƴƎ ²ƛǘƘƻǳǘ ±ƛƻƭŜƴŎŜ ŎƻǳǊǎŜΣ ŜǾŜƴ ǘƘƻǳƎƘ L ŘƻƴΩǘ ŎƻƴǎƛŘŜǊ ƳȅǎŜƭŦ ŀ ǾƛƻƭŜƴǘ 
person, was actually quite therapeutic and quite useful at times. It helped with a 
ƴǳƳōŜǊ ƻŦ ŀǎǇŜŎǘǎΦ L ŘŜŦƛƴƛǘŜƭȅ ǘƘƛƴƪ LΩǾŜ ŎƻƳŜ ƻǳǘ ōŜǘǘŜǊ ƻŦŦΣ ŀ ōƛǘ ƳƻǊŜ ŀǿŀǊŜ ƻŦ ǎƻƳŜ 
of the behaviours that I was exhibiting, which is good. (1339, Father)  
 
I have started working with a really lovely counsellor and a psychologist who hooked 
me up with some cool things to be doing. So, I am currently doing this course about 
ŘƛŦŦŜǊŜƴǘ ŎȅŎƭŜǎ ǘƘŀǘ ȅƻǳ Ǝƻ ǘƘǊƻǳƎƘ ǿƛǘƘ ƎǊƛŜŦ ŀƴŘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǘƻƻƭǎΦ Χ L ŀƳ ǾŜǊȅ 
good at resourcing and reaching out and finding what I need when I need it. I am very 
in tune with myself and what I need. (1059, Mother) 
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I did a specific course for me to be able to talk to [Child] about these hard things, 
without getting upset or emotional about it. It is kind of like a semi-little interview in a 
way. When [Child] ǿƻǳƭŘ ŎƻƳŜ ƻǳǘΣ άhƘΣ DŀŘ Ƙƛǘ ƳŜ ǘƘŜ ƻǘƘŜǊ Řŀȅέ ŀƴŘ L ǿƻǳƭŘ ǎŀȅΣ 
ά¢ƘŀǘΩǎ ƴƻ ƎƻƻŘΣ ŘƛŘ ƘŜ ǘŜƭƭ ȅƻǳ ǿƘȅ ƘŜ Ƙƛǘ ȅƻǳΚέ ²Ƙŀǘ ǿŀǎ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ƻǊ ǘƘŜ ŀƴƎƭŜ 
you have used, so I can discuss with him and be his advocate. It been really, really 
helpful because I got emotional about it in the past and now I can learn to put that 
aside and put the poker face on with [Child]Σ ōǳǘ ŀƭǎƻ ōŜƛƴƎ ŀōƭŜ ǘƻ ǎŀȅΣ ά[ƻƻƪΣ ǘƘŀǘ 
ōŜƘŀǾƛƻǳǊ ƛǎ ǳƴŀŎŎŜǇǘŀōƭŜέ ƛƴǎǘŜŀŘ ƻŦΣ άhƘΣ ȅƻǳǊ DŀŘΩǎ ŀ ŘƛŎƪ.έ ¸ƻǳ ƘŀǾŜ Ǝƻǘ ǘƻ ŎƘŀƴƎŜ 
your working around, and I have every right to say that behaviour is unacceptable, and 
they were able to encourage me to say those things. But also, I found myself not 
ŦŜŜƭƛƴƎ ōŀŘ ŀōƻǳǘ ǎŀȅƛƴƎΣ ά!ǊŜ ȅƻǳ ǘŜƭƭƛƴƎ ƳŜ ǘƘŜ ǿƘƻƭŜ ǘǊǳǘƘ ƻǊ ŀǊŜ ȅƻǳ Ƨǳǎǘ ƳŀƪƛƴƎ 
up stories becaǳǎŜ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎǘŀȅ ǘƘŜǊŜΚέ L ŀƳ ŎƻƴŦƛŘŜƴǘ L Ŏŀƴ ǎŀȅ ǘƘŀǘ ǘƻ ƘƛƳ 
instead of worrying about it. (1082, Mother) 
 
What I found helpful to start with was the brochures for kids because I had children 
ǿƘƻ ǿŜǊŜΣ ƪƛƴŘ ƻŦΣ ŀǎƪƛƴƎ ǉǳŜǎǘƛƻƴǎ ŀƴŘ L ŘƛŘƴΩǘ ǊŜŀƭly know how to answer them. So, 
when I got given that stuff, I did find it useful because it helped me explain to them in a 
ǿŀȅ ǘƘŀǘ όŀύ ǘƘŜȅ ǳƴŘŜǊǎǘƻƻŘΣ ŀƴŘ όōύ ǿŀǎƴΩǘ ƎƻƛƴƎ ǘƻ ƳŀƪŜ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ŀƴȅ ƳƻǊŜ 
difficult for them. (1308, Mother) 
 
I jumped through all the hoops and did everything that would be expected, or not even 
asked for, in terms of getting in a position to show people, and people in charge, that I 
was serious about being a parent. I did a parenting course for separating teenagers. 
(1560, Father) 
 
L ǳǎŜŘ ŀƴ ŀǊǘƛŎƭŜ ǘƘŀǘ ώƭŀǿȅŜǊϐ ǇǊƻǾƛŘŜŘ ǘƻ ƳŜ ōŜŎŀǳǎŜ L ǿŀǎƴΩǘ ǎǳǊŜ ŀōƻǳǘ Ƙƻǿ ǘƘŜ 
Ǿƛǎƛǘŀǘƛƻƴǎ ǿƻǳƭŘ ǿƻǊƪ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ƪƛŘǎ ōŜƛƴƎ ǎƻ ȅƻǳƴƎΦ L ŘƛŘƴΩǘ ǿŀƴǘ ǘƘŜƳ ǘƻ ōŜ 
passed back and forth. So, she gave me this article, which was written by a child 
ǇǎȅŎƘƻƭƻƎƛǎǘ ƻƴ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ŎƘƛƭŘǊŜƴ ŀǘ ŜŀŎƘ ŀƎŜ ƎǊƻǳǇ ŀƴŘ ǘƘŀǘ ŘŜŦƛƴƛǘŜƭȅ ƘŜƭǇŜŘ 
to put something in place. I actually included that as an attachment to the parenting 
ŀƎǊŜŜƳŜƴǘ ōŜŎŀǳǎŜ ƛǘ ƘŜƭǇŜŘ ǘƘŀǘ LΩƳ ƴƻǘ Ƨǳǎǘ ƳŀƪƛƴƎ ǘƘƛƴƎǎ ǳǇ. (1250, Mother) 

 

Counselling and Therapy  
 
Some parents found it helpful to engage a counsellor or psychologist privately so they could 
speak to someone outside of their family and friends and obtain neutral advice and support, 
or therapy. This assisted them to deal with relationship issues; work through the emotional, 
possibly traumatic, aftermath of separation; learn communication/listening skills and avoid 
ōŜƛƴƎ ΨǘǊƛƎƎŜǊŜŘΩ ōȅ ǘƘŜƛǊ former partner; defuse anger, conflict and hostility; test out 
perspectives and strategies; and consider next steps and the best way forward. 
 

I got psychological counselling and I paid privateƭȅΦ L ŘƛŘƴΩǘ ƘŀǾŜ ŘŜǇǊŜǎǎƛƻƴ ƻǊ 
ŀƴȅǘƘƛƴƎΣ ōǳǘ L ŀŎǘǳŀƭƭȅ ƴŜŜŘŜŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ ǿƘƻ ǿŀǎƴΩǘ Ƴȅ ŦŀƳƛƭȅΦ .ŜŎŀǳǎŜ 
your family are so hurt as well ς like, my parents hated him for how he treated me. So, 
ǿƘŜƴ ȅƻǳ Ǝƻ ǘƻ ǘƘŜƳ ŀōƻǳǘ ŀƴ ƛǎǎǳŜ ǘƘŜȅ ǎǘŀǊǘ ƎƻƛƴƎΣ άWƘȅ ƛǎ ǘƘŀǘ ƘŀǇǇŜƴƛƴƎΚέ ¸ƻǳΩǊŜ 
ƭƛƪŜΣ L ŀŎǘǳŀƭƭȅ ƴŜŜŘ ǎƻƳŜƻƴŜ ǿƘƻΩǎ ƻǳǘǎƛŘŜ ǘƘŜ ŎƛǊŎƭŜ ǿƘƻ Ŏŀƴ ŀŎǘǳŀƭƭȅ ƻŦŦƭƻŀŘ ǘƻΣ 
ōŜŎŀǳǎŜ ȅƻǳ ŜƴŘ ǳǇ ǇǊƻǘŜŎǘƛƴƎ ȅƻǳǊ ŦŀƳƛƭȅ ŦǊƻƳ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ǿƛǘƘ ȅƻǳΦ Χ ¢ƘŜǊŜ 
were many discussions that me and my psychologist had that was actually about the 
parenting arrangement and how I was actually going to face him without getting his 
triggers ς he would say things that would purposely trigger me to react or to be upset 
because he loves that reaction. (1165, Mother) 
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I had some privately paid counselling to just help me deal with those relationship 
ƛǎǎǳŜǎΦ ¢Ƙŀǘ ǿŀǎ ŀ ǊŜŀƭƭȅ ƎƻƻŘ ǇǊƻŎŜǎǎ ŀŎǘǳŀƭƭȅΦ LΩŘ ƴŜǾŜǊ ōŜŜƴ ǘƻ ŀ ŎƻǳƴǎŜƭƭƻǊ ōŜŦƻǊŜΣ 
LΩŘ ŀƭǿŀȅǎ ƎƻƴŜΣ άOƘΣ ǘƘŀǘΩǎ ŀ ōƛǘ ƻŘŘέΣ ōǳǘ L ǘƘƛƴƪ L ƘŀŘ ŦƻǳǊΣ ƳŀȅōŜ ŦƛǾŜΣ ǎŜǎǎƛƻƴǎ ǿƛǘƘ 
her. Really good to work through a lot of those emotions of why you left and then 
having left, because actually leaving is quite tough. So, that was quite good to work 
ǘƘǊƻǳƎƘ ǘƘŀǘ ŀƴŘ ǘƻ ƘŜƭǇ ƭŜǘ ǎƻƳŜ ƻŦ ƛǘ ƎƻΦ LΩǾŜ ŀƭǎƻ ǎǳōǎŜǉǳŜƴǘƭȅ ƘŀŘ ǎƻƳŜ ŀōƻǳǘ 
[Child]. (1458, Father) 
 
I was lucky enough to have access to counselling help during that period. I really do 
think that that is an incredibly important facet that gets completely forgotten ς the 
ŦŀŎǘ ǘƘŀǘ ȅƻǳΩǊŜ ǘǿƻ ǇŜƻǇƭŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ǿƘŀǘ ƛǎ ǉǳƛǘŜ Ǉƻǎǎƛōƭȅ ǘƘŜ Ƴost traumatic 
ŜȄǇŜǊƛŜƴŎŜ ȅƻǳΩǾŜ ŜǾŜǊ ōŜŜƴ ǘƘǊƻǳƎƘΦ ²ƘŜƴ ȅƻǳ ŀǊŜ ŦŀŎŜŘΣ rather than with open 
ŀǊƳǎΣ ǎǳǇǇƻǊǘ ŀƴŘ ƪƛƴŘƴŜǎǎΣ ǿƛǘƘ ōǳǊŜŀǳŎǊŀŎȅ ŀƴŘ ŦƻǊƳǎ ŀƴŘ ŀƴƎǊȅ ǇŜƻǇƭŜ ǿƘƻ ŎŀƴΩǘ 
ǳƴŘŜǊǎǘŀƴŘ ǿƘȅ ȅƻǳ ƘŀǾŜƴΩǘ ǘǳǊƴŜŘ ǳǇ ǿƛǘƘ ŀ ŎŜǊǘƛŦƛŜŘ ŎƻǇȅ ƻŦ ȅƻǳǊ ǇŀǎǎǇƻǊǘΦ LǘΩǎ not 
going to help the situation. I really do think that the mental health of the parents is 
paramount to the mental health of the children, so supporting that as much as making 
sure that the kids are okay is really important. (1016, Father) 
 
I have had my ƻǿƴ ŎƻǳƴǎŜƭƭƻǊΣ ǇǊƛǾŀǘŜƭȅ ǇŀƛŘ ŦƻǊΦ Χ /ƻǳƴǎŜƭƭƻǊǎ ŀǊŜ ǾŜǊȅ ƎƻƻŘ ŀǘ ƎƛǾƛƴƎ 
you homework. Especially on yourself and your perspective. That really was 
ŎƘŀƭƭŜƴƎƛƴƎ ŀƴŘ ŀƭǎƻ ƻǇŜƴǎ ȅƻǳǊ ŜȅŜǎ ǘƻ ǘƘŜ ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ ǎǘǊŜǎǎƻǊǎΦ ¢Ƙŀǘ ǿŀǎ 
something he focused on, and how to change things in a way that might benefit 
everybody, different perspectives, how to view different perspectives. These are the 
ǘƘƛƴƎǎ ƘŜΩŘ ǘŜŀŎƘƛƴƎ ŀƴŘ ƎƛǾŜ ȅƻǳ ƘƻƳŜǿƻǊƪ ƻƴΦ !ƴŘ ǘƻ ǿƻǊƪ ƻǳǘ Ƙƻǿ L ǿŀƴǘŜŘ ǘƻ Řƻ 
it before going ahead and doing it. (1076, Mother)  
 
What we found really useful was counselling. We went to a counsellor who was able to 
help us deal with some of the emotional charge associated with the process. I found 
that pretty helpful. (1690, Father) 
 
I had counselling. I talked to somebody because I have very close friends who were 
marvellous, absolutely marvellous but, ultimately, you need to talk a lot more and you 
need to get some strategies in place. So, for me, it was learning to actually start to 
think what do I like, what do I like to do with my friends, and reconnect with my former 
life before children, if you know what I mean, to fill the gap when [Child] ǿŀǎƴΩǘ ƘŜǊŜΦ 
So, yeah, I had a really, really good counsellor who became a friend basically and she 
was really, really good. ±ŜǊȅ ŦǳƴŘŀƳŜƴǘŀƭ ŀǘ Ƨǳǎǘ ǘŀƭƪƛƴƎ ƳŜ Řƻǿƴ ŀƴŘ ǎŀȅƛƴƎΣ άThis is 
ƎƻƛƴƎ ǘƻ ŜƴŘΣ ƛǘΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ ōŜ ƭƛƪŜ ǘƘƛǎ ŦƻǊŜǾŜǊΣ ȅƻǳ ǿƛƭƭ ǊŜƎŀƛƴ ȅƻǳǊ ǎŜƴǎŜ ƻŦ ŦŀƳƛƭȅ 
and your sense of control and be able to just enjoy your relationships with your 
children again.έ όмонр, Mother) 
 
I had to communicate with a qualified counsellor in order for her to communicate with 
ώ/ƘƛƭŘΩǎϐ ŦŀǘƘŜǊΦ Χ Lǘ ƛǎ ǊŜŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ǘƻ Ƴŀƛƴǘŀƛƴ ŀ ǊŜŀƭƭȅ ƴŜǳǘǊŀƭ ǎǇŀŎŜ ǘƻ ƪŜŜǇ 
communicating; probably a person outside of our own world. When we communicate 
ŘƛǊŜŎǘƭȅΣ ǎƻƳŜǘƛƳŜǎ ǘƘƛƴƎǎ ŘƻƴΩǘ ƎŜǘ ƘŜŀǊŘ ǇǊƻǇŜǊƭȅ ς ȅƻǳ ƳƛƎƘǘ ƘŜŀǊ ƛǘΣ ōǳǘ ȅƻǳΩǊŜ ƴƻǘ 
actually listening. So, I think that a real fundamental part of making sure that you 
ǇŀǊŜƴǘ ǘƻƎŜǘƘŜǊΣ ƛǎ ǘƘŀǘ ȅƻǳΩǊŜ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǘƻƎŜǘƘŜǊ ǎƻƳŜƘƻǿΣ ƻǊ ȅƻǳΩǊŜ ƘŜŀǊƛƴƎ 
each other properly. (1280, Mother) 
 
I have also used professional psychologists a couple of times, just to test my 
ǇŜǊǎǇŜŎǘƛǾŜǎ ŀƴŘ ǘŜǎǘ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ƛƴ ƳŜΦ LΩƭƭ ōŜ ŘƻƛƴƎ ǘƘŀǘ ŀƎŀƛƴ ǘƻ ǎǘŀǊǘ ƳŀǇǇƛƴƎ 
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out my way forward now for the next 10 years, sort of thing, because the decisions I 
made at the time of separation were all focused and driven to provide the consistency 
in the care for [Child]Φ [ƛƪŜΣ ǘƘŜ ƘƻƳŜ L ƘŀǾŜ ōƻǳƎƘǘ ƛǎ ŀōƻǳǘ мл ƳƛƴǳǘŜǎΩ ŘǊƛǾŜ ŦǊƻƳ ƘŜǊ 
ƳƻǘƘŜǊΩǎ ǇƭŀŎŜ. (1430, Father) 

 

The counsellor had a bit of nous. She could read our body language. ShŜ ǿƻǳƭŘƴΩǘ ƭŜǘ 
[former partner] actually shut down and get away with what would be his norm. So, 
she was able to push him a little bit, and he knew that it was a court order so he 
ŎƻǳƭŘƴΩǘ Ǌǳƴ ŀǿŀȅΦ Χ I said to [ former ǇŀǊǘƴŜǊϐΣ άL Ƨǳǎǘ ƴŜŜŘ ǘƻ ŀǎƪ ȅƻǳ ǎƻme hard 
ǉǳŜǎǘƛƻƴǎ ŀƴŘ L ŘƻƴΩǘ ŎŀǊŜ ǿƘŀǘ ǘƘŜ ŀƴǎǿŜǊǎ ŀǊŜΦ L ǿŀƴǘ ǘǊǳǘƘΣ ōŜŎŀǳǎŜ ǘǊǳǘƘ ǿƛƭƭ ǎŜǘ 
ƳŜ ŦǊŜŜΦ ²ŜΩǊŜ ǘƘƛǎ ŦŀǊ ƎƻƴŜΤ ǘƘƛǎ ƛǎ ŀƭƭ ŀōƻǳǘ ƳƻǾƛƴƎ ŦƻǊǿŀǊŘΣ ƳƻǾƛƴƎ ƻƴΣ ǎƻ Ƨǳǎǘ ǎŀȅ ƛǘ 
how it is.έ IŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ǘŀƭƪ ŀōƻǳǘ ƛǘ ŀǘ ǘƘŀǘ ǎŜǎǎƛƻƴ ǎƻ L ǎŀƛŘΣ άRight, the next 
session, you can think about it.έ ¢ƘŜ ŎƻǳƴǎŜƭƭƻǊ ŦŀŎƛƭƛǘŀǘŜŘ ƛǘ ŀƴŘ ǘƘŜǊŜ were tears from 
both of us, but it was freedom ς ŦƻǊƎƛǾŜƴŜǎǎ ƻǊ ǘǊǳǘƘΣ ǎƻ ǘƘŀǘΩǎ ƎƻƻŘΦ hōǾƛƻǳǎƭȅΣ ƛƴ ŀƴȅ 
ǎŜǇŀǊŀǘƛƻƴ ǘƘŜǊŜΩǎ ƎƻƛƴƎ ǘƻ ōŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōǊŜŀƪŘƻǿƴ ŀǎ ōƻǘǘƻƳ ƭƛƴŜ ŀƴŘ ƛŦ ȅƻǳΩǊŜ 
ƴƻǘ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǿŜƭƭ ǘƘƛƴƎǎ ŀǊŜƴΩǘ ƎƻƛƴƎ ǘƻ Ǝƻ ǿŜƭƭΦ /ƻƳƳǳƴƛŎŀǘƛƻƴ ƛǎ ŀōǎƻƭǳǘŜ ƪŜȅ 
to anything in this. So, ǿƘŜƴ ǿŜ ŦŜƭǘ ǎŀŦŜ ŜƴƻǳƎƘ L ƎǳŜǎǎΣ ƛŦ ǘƘŀǘΩǎ ǘƘŜ ǿƻǊŘΣ ŀƴŘ ǿŜ 
were given that opportunity within the communication counselling, it made it better. It 
gave us that opportunity ς the most positive thing. (1451, Mother) 
 
It helped me to talk through my fears, helped me to understand what the process 
looked like, the things that I could do, yeah, how to keep myself calm. So, dealing with 
the emotional side of it and the physical manifestations of the emotions and how to 
manage the situation. That was super helpful. (1368, Mother) 
 
He was really fantastic, he helped a lot. If we had trouble communicating he helped us 
to talk to each other on a neutral basis. He had a lot of good ideas and was very 
experienced and backed it all up always with research. He was really knowledgeable. 
(1056, Father) 

 

The Family Justice System and Services (including the Family Court) 
 
Some parents and caregivers appreciated the way the wider family justice system was 
working to provide them with advice, support and dispute resolution processes. Knowledge 
of the system could also prove helpful. 
 

What is available now in terms of the courses and the mediation and then, obviously, 
ŎƻǳǊǘ ƭŀǘŜǊ ƻƴΣ L ǘƘƛƴƪ ƛǘΩǎ ƎǊŜŀǘΦ LΩǾŜ ōŜŜƴ ōƭƻǿƴ ŀǿŀȅ ǿƛǘƘ ǘƘŜ ǎǳǇǇƻǊǘ ōŜŎŀǳǎŜ L ƘŀŘ 
ǘƻ Ǝƻ ƻƴ ǘƘŜ ōŜƴŜŦƛǘ ŀŦǘŜǊ L ǎŜǇŀǊŀǘŜŘ ŀƴŘ LΩǾŜ Ƨǳǎǘ ōŜŜƴ ōƭƻǿƴ ŀǿŀȅ ǿƛǘƘ ǘƘŜ ƘŜƭǇ 
ǘƘŜǊŜ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǇŀǊŜƴǘǎΣ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ȅƻǳΩǊŜ ŀ ǎƛƴƎƭŜ mum; there is a lot of 
support there available if you need it. (1250, Mother) 
 
Overall, I found the court process to deliver fair, just, reasonable and good outcomes 
on the whole. (1458, Father) 
 
I was well supported by my own lawyer, well supported by the mediator except for 
that one session. Well supported by Lawyer for the Children, well supported by Family 
²ƻǊƪǎ 5ƛǎǇǳǘŜǎ wŜǎƻƭǳǘƛƻƴ {ŜǊǾƛŎŜǎ ŀǎ ǿŜƭƭ ŀǎ .ŀǊƴŀǊŘƻǎΣ CŀƳƛƭȅ ²ƻǊƪǎ ŀƴŘ ²ƻƳŜƴΩǎ 
RefǳƎŜΦ !ǇŀǊǘ ŦǊƻƳ ƻƴŜ ƳŜŘƛŀǘƛƻƴ ǎŜǎǎƛƻƴΣ ƛǘΩǎ ōŜŜƴ ŀ ǊŜŀǎƻƴŀōƭȅ ǇƻǎƛǘƛǾŜ ŜȄǇŜǊƛŜƴŎŜ 
ŦƻǊ ƳŜΦ LΩǾŜ ƘŀŘ ƎƻƻŘ ƛƴŦƻǊƳŀǘƛƻƴ ƎƛǾŜƴ ǘƻ ƳŜΦ L ƘŀǾŜƴΩǘ ōŜŜƴ ǇǊŜǎǎǳǊƛǎŜŘΣ ȅƻǳ ƪƴƻǿΣ 
Ψȅƻǳ ƘŀǾŜ ǘƻ ŀƴǎǿŜǊ ōȅ ǘƘƛǎ ŘŀǘŜΩ ǘȅǇŜ ǘƘƛƴƎΦ {ƻΣ LΩǾŜ ƘŀŘ ǘƛƳŜ ǘƻ ƳŀƪŜ ŘŜŎƛǎƛƻƴǎΦ LΩǾŜ 
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bŜŜƴ ƎƛǾŜƴ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ŘŜŎƛǎƛƻƴǎΦ L Ƨǳǎǘ ŘƻƴΩǘ ǘƘƛƴƪ L ŎƻǳƭŘ ƘŀǾŜ ŘƻƴŜ 
ƛǘ ǿƛǘƘƻǳǘ ǘƘŜ ƘŜƭǇ ǘƘŀǘ LΩǾŜ ƘŀŘ ǿƘƛŎƘ ƛǎ ōŜŜƴ ǇǊŜǘǘȅ ǇƻǎƛǘƛǾŜ. (1442, Mother) 

 
Parents found the impartial approach and lack of bias an unexpected form of support. 
 

Going into it, you know, there was this fear that there was this bias. Certainly reading 
ǘƘŜ ƳŜƴΩǎ ǎǳǇǇƻǊǘ ƎǊƻǳǇǎ ƻƴƭƛƴŜ ǿƻǳƭŘ ƭŜŀŘ ȅƻǳ ǘƻ ōŜƭƛŜǾŜ ǘƘŜǊŜ ƛǎ ŀ ƘŜŀǾȅ ōƛŀǎ 
ǘƻǿŀǊŘǎ ǿƻƳŜƴ ƛƴ ǘƘŀǘ ǎȅǎǘŜƳΣ ōǳǘ ǘƘŀǘ Ƨǳǎǘ ƘŀǎƴΩǘ ōŜŜƴ Ƴȅ ŜȄǇŜǊƛŜƴŎŜ ŀǘ ŀƭƭ. (1301, 
Mother) 
 
L ŦƻǳƴŘ ǘƘŜ ǇǊƻŎŜǎǎ ǘƻ ōŜ ǉǳƛǘŜ ŎƭŜŀǊΣ ǉǳƛǘŜ ƴŜǳǘǊŀƭ ƛƴ ǘŜǊƳǎ ƻŦ ƛǘǎ ƻǳǘŎƻƳŜΦ Χ L ŦƻǳƴŘ 
my treatment to be quite impartial. You make a case for what it is that you want to 
achieve. (1691, Father) 
 

Particular services within the family justice system (such as the Ministry of Justice website, 
0800 phone line, Parenting Through Separation, the Family Legal Advice Service, Preparation 
for Mediation, FDR mediation, counselling, settlement conferences and Round Table 
Meetings), ǿŜǊŜ ƳŜƴǘƛƻƴŜŘ ǎǇŜŎƛŦƛŎŀƭƭȅΦ ²ƘƛƭŜ ǇŀǊŜƴǘǎ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴΣ ŀƴŘ 
experiences of, these services have been comprehensively addressed in our Part 1 Report,28 
some of the key ways they helped with the making of post-separation parenting 
arrangements are highlighted in the quotes below. 
 

Ministry of Justice website 
 
The Ministry of Justice website was an easily accessible, straightforward and non-
threatening way for many to obtain information and learn what they were supposed to do. 
 

What I gained from that website was how do I deal with the mechanics of what I have 
got right in front of me, not the logistics of how we work it out, but what is going on 
right now? How do I deal with this stuff? (1086, Father) 
 
Helpful, yeah. I managed to get lots of information. Sometimes I found, when 
ƴŀǾƛƎŀǘƛƴƎ ƛǘΣ L ŎƻǳƭŘƴΩǘ ŀƭǿŀȅǎ ƎŜǘ ǘƻ ǿƘŜǊŜ L ǿŀƴǘŜŘ ǘƻ ƎƻΣ ōǳǘ if I went to Google and 
just put in the Ministry of Justice, or whatever it was that I was looking for, it would 
invariably pop up. (1471, Mother) 
 
9ǾŜǊȅƻƴŜ Ƙŀǎ ŀ ƘƻǊǊƻǊ ǎǘƻǊȅΦ ¸ƻǳ ŘƻƴΩǘ ǊŜŀƭƭȅ ƘŜŀǊ ŀƴȅƻƴŜ ǘŀƭƪ ŀōƻǳǘ ƛǘ ǿƘŜƴ ƛǘ ǿŜƴǘ 
really well. So, we both independently had a look and did a bit of a Google. I think we 
were more interested in what we were supposed to do, because we wanted to make 
ǎǳǊŜ ǿŜ ŘƛŘ ǿƘŀǘ ǿŀǎ ǊƛƎƘǘ ŦƻǊ ƻǳǊ ŦŀƳƛƭȅΦ ²Ŝ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƛƴŀŘǾŜǊǘŜƴǘƭȅ Řƻ 
something wrong and end up in a really silly position. So, we had a look at what you 
had to do online. Obviously, as part of that we looked at what happens when we 
separate, what happens if we want to get divorced, the children thing is flagged there 
on pretty much every page. So, thereΩǎΣ άDo you have children? Look at this bit.έ Lǘ 
really draws quite a lot of attention to it. It was more looking to do what we had to do 
with the separation, and then we went through what our requirements were in regard 
to doing the right thing by our son. (1493, Mother) 

 
28 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 
Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report for the 
bŜǿ ½ŜŀƭŀƴŘ [ŀǿ CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
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I have used as many online resources as I could find. Documents to download and 
scour, any kind of technical wording I could use in my favour, basically anything that 
ǿƻǳƭŘ ƛƴŦƻǊƳ ƳŜ ƻŦ Ƴȅ ǊƛƎƘǘǎΣ ƛƴŦƻǊƳ ƳŜ ƻŦ ǿƘŀǘ ŘƛŘƴΩǘ ǎƻǳƴŘ ŦŀƛǊΣ ŀƴȅǘhing I could 
use as my own backup. I kind of became like my own really good advocate, so that I 
felt that I could represent myself in the best way. (1530, Mother) 
 
I looked on the website. It talks through how you can, like, navigate all the pages 
about whŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΦ L ŘƛŘ ŀ ƭƻǘ ƻŦ ǊŜǎŜŀǊŎƘ ƻƴ ǿƘŀǘ ōŜƴŜŦƛǘǎ ǘƘŜ ŎƘƛƭŘǊŜƴΦ 
tǊŜǘǘȅ ƳǳŎƘ ƛǘ ǿŀǎ Ƨǳǎǘ ǘƘŜ ƪƛŘǎ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎŜŜ ǳǎ ŀǊƎǳƛƴƎ ŀƴŘ ŦƛƎƘǘƛƴƎ ŀƴŘ ŀƭƭ ƻŦ 
that stuff. We tried to figure out that. (1538, Mother) 
 
LǘΩǎ ŀ ƴƻƴ-threatening way to find information, because no one knows your situation. 
¸ƻǳ Ŏŀƴ Ƨǳǎǘ ƭƻƻƪ ǳǇ ǿƘŀǘŜǾŜǊ ȅƻǳ ǿŀƴǘΦ ¢ƘŜǊŜΩǎ ƴƻ ƧǳŘƎŜƳŜƴǘ. (1635, Mother) 
I started investigating the Ministry of Justice website and found parenting plan 
templates, and all that kind of stuff, which was fantastic. I found it incredibly useful 
because it gave me an agenda to work through and a bunch of things to think through. 
It helped me present a very credible, thought through, coherent case for myself to the 
legal profession fraternity and specifƛŎŀƭƭȅ ǘƘŜ ōƻȅǎΩ ƭŀǿȅŜǊ ŀǘ ǘƘŀǘ Ǉƻƛƴǘ. (1691, 
Father) 

 
Self-representing litigants liked that the forms were easy to access online at the Ministry of 
Justice website. 
 

It was good that they simplified the forms online so that if you were representing 
ȅƻǳǊǎŜƭŦ ƛǘ ǿŀǎ Ŝŀǎȅ ǘƻ ƪƴƻǿ ǿƘŀǘ ǘƻ Ǉǳǘ ƛƴ ǘƘŜǊŜ ŀƴŘ ǿƘŀǘ ǿŀǎƴΩǘ ǊŜǉǳƛǊŜŘ ƛƴ ǘƘŜǊŜ. 
(1123, Step-parent) 

 

Ministry of Justice 0800 2 AGREE phone line 
 
The 0800 2 Agree phone line was also a helpful resource for parents wanting information or 
to check out the implications of particular courses of action, such as non-compliance with a 
Parenting Order. 
 

I phoned the 0800 number because when stuff happened, my daughter, who was 
almost 16 at that stage, wanted to know if she was allowed to refuse to see him. So, I 
ǎǇƻƪŜ ǘƻ ŀ ǇŜǊǎƻƴ ǘƘŜǊŜ ŀƴŘ ǎƘŜ ǿŀǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ŀƴŘ ŜƴŘŜŘ ǳǇ ǎŀȅƛƴƎΣ άWell, just 
ǊŜƳŜƳōŜǊ ǘƘŜ tŀǊŜƴǘƛƴƎ hǊŘŜǊ ƛǎ ōŜǘǿŜŜƴ ǘƘŜ ǘǿƻ ŀŘǳƭǘǎΦ LǘΩǎ ŀŎǘǳŀƭƭȅ ƴƻǘ ƘŜǊΦ {ƻ, if 
she was to refuse, she is not the one bound by the order. The adults are. If he chose to 
push it further, either a Lawyer for the Child or a Police officer would come to speak to 
her, but likely it would be enforced.έ ¢Ƙŀǘ ǿŀǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭΦ Lǘ ƎŀǾŜ Ƴȅ ŘŀǳƎƘǘŜr the 
chance, that when he came onto the property and was yelling at her through a 
ǿƛƴŘƻǿΣ ǘƻ ǘǳǊƴ ŀǊƻǳƴŘ ŀƴŘ ǎŀȅΣ άYou need to go to get legal advice. LΩƳ ƴƻǘ ŎƻƳƛƴƎ 
with you. Gƻ ŀǿŀȅέ ƪƛƴŘ ƻŦ ǘƘƛƴƎΦ {ƘŜ ǿŀǎ ŀōƭŜ ǘƻ ǾŜǊōŀƭƭȅ ǊŜŦǳǎŜ ƘƛƳ ōŜŎŀǳǎŜ ƻŦ 
hearing the information. (1564, Mother) 

 

Parenting Through Separation (PTS) 
 
Realising they were not the only parent going through a separation and needing to make 
parenting arrangements was a real benefit of participation in the Parenting Through 
Separation (PTS) course. Meeting other parents, hearing their experiences and learning 
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practical tips, including how to focus on the children, were all said to be helpful. The PTS 
experience could be confirmatory, as well as a refreshing avenue for learning about new 
information, resources and strategies. 
 

Wǳǎǘ ƘŜŀǊƛƴƎ ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ ŜȄǇŜǊiences ς even the other people that were doing the 
t¢{ ŎƻǳǊǎŜ ǿƛǘƘ ƳŜΦ Lǘ ǿŀǎ Ƨǳǎǘ ŀƭƳƻǎǘ ǊŜŦǊŜǎƘƛƴƎ ƛƴ ŀ ǿŀȅ ǘƘŀǘ ȅƻǳ ǿŜǊŜƴΩǘ ǘƘŜ ƻƴƭȅ 
ƻƴŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ƛǘΦ !ƴŘΣ ŀƭǎƻΣ ǘƻ ǎǘƻǇ ŀƴŘ ǘƘƛƴƪ ŀ ōƛǘ ŦǊƻƳ ǘƘŜ ƪƛŘǎΩ ǇŜǊǎǇŜŎǘƛǾŜ. 
(1253, Mother) 
 
What I found useful about it was meeting with other parents and also talking about 
other resources, maybe counselling services, that are available. (1113, Mother) 
 
It reinforced me that what I wanted was not unreasonable, I was on the right track. 
(1188, Mother) 
 
The best thing was Parenting Through Separation. I felt like the majority of the process 
we went through was all about aggravation and adversarial. Parenting Through 
Separation was the only thing that was focused on encouraging us and showing us 
ways to act likŜ ŀŘǳƭǘǎ ƛƴ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ŀƴŘ ǘƻ ōŜ ŘŜŎŜƴǘ ǇŀǊŜƴǘǎΦ Χ Lǘ ǿŀǎ ǊŜŀƭƭȅ ƎǊŜŀǘΦ 
Lǘ ǿŀǎ ǇǊŀŎǘƛŎŀƭ ǘƛǇǎ ǘƻ ŘŜŀƭ ǿƛǘƘ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ǘƘŀǘ L ŘƛŘƴΩǘ ŜȄǇŜŎǘ ǘƻ ōŜ ƛƴΦ L ǊŜŀƭƭȅ 
appreciated it. (1237, Father) 
 
The Parenting Through Separation course was a bunch of people in the same position 
able to talk through mutual issues. (1414, Mother) 
 
It was really good, and it was actually quite empowering and affirming that I was 
trying to co-parent and communicate the right way. There was a small group of us 
doing the course on the day, there was only four I think. There was supposed to be 
eight. We all had really different reasons for doing the course and being there. Bit of 
an eye opener actually. (1442, Mother) 
 
That was quite good, actually, from the perspective of when you come out of a 
ǎŜǇŀǊŀǘƛƻƴ ǘƘŜǊŜΩǎ ŀ ōƛǘ ƻŦ ŀƴƎŜǊ ŀƴŘ ŀƴƎǎǘ ǘƘŜǊŜ ŀƴŘ ŀƴƛƳƻǎƛǘȅΦ Lǘ ǿŀǎ ǉǳƛǘŜ ƎƻƻŘ ƛƴ 
helping me separate that from the best interests of [Child]. Because I think the two can 
get blurred quite easily and it can just become a battle. hǘƘŜǊ ǘƘŀƴ ǘƘŀǘΣ L ŘƛŘƴΩǘ ŦƛƴŘ 
the course all that beneficial as it was only a couple of hours; it was pretty short. But it 
certainly helped to open my mind and try and keep those two things separate. (1458, 
Father) 
 
We both went to the Parenting Through Separation course individually. That was 
probably the first place I learned anything. It was so useful. I was only about three 
weeks separated when I attended that and it was the best thing I could have done at 
that early stage. That gave me lots of information and those booklets that kind of 
ǿŀƭƪŜŘ ȅƻǳ ǘƘǊƻǳƎƘ ǎǘŜǇ ōȅ ǎǘŜǇΦ Χ Lǘ ǿŀǎ ŀƭǎƻ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ƭƛǎǘŜƴƛƴƎ ǘƻ ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ 
experiences, because everybody was at different stages along the track. Most of them 
were much further down the track, 18 months ǇƭǳǎΦ !ƭƭ ƻŦ ǘƘŜƳ ǎŀƛŘΣ άOh, I wish we 
had done this much earlier on and got something formal in place, because we tried to 
do it informally and it had fallen over and led to bad feelings.έ Χ ¢ƘŜ 5±5ǎ ǊŜŀƭƭȅ Ƙƛǘ 
home of how it affects the kids. Whilst we were both hugely in emotional turmoil and 
upset and angry and full of hate and recrimination and all of those things, we were 
ōƻǘƘ ƭƛƪŜΣ άLΩƳ ǊƛƎƘǘέΣ άbƻΣ LΩƳ ǊƛƎƘǘέΣ ōǳǘ ǿŜ ōƻǘƘ ǿŀƴǘŜŘ ǿƘŀǘ ǿŀǎ ōŜǎǘ ŦƻǊ ǘƘŜ ƪƛŘǎΦ L 
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think it was really powerful doing that cƻǳǊǎŜ ǾŜǊȅ ŜŀǊƭȅ ƻƴΦ ²ŜΩǊŜ ƴƻǘ ƎƻƛƴƎ ǘƻ ƎŜǘ 
ōŀŎƪ ǘƻƎŜǘƘŜǊ ǎƻ ǿŜ ƴŜŜŘ ǘƻ Ǝƻ ŦƻǊǿŀǊŘΦ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǘǊŀǳƳŀǘƛǎŜ ǘƘŜ ƪƛŘǎ ŀƴȅ ƳƻǊŜ 
than they already are, so how can we manage it best? I think that was probably the 
ŎŀǎŜ ŦƻǊ ōƻǘƘ ƻŦ ǳǎΦ L ŎŀƴΩǘ ǎŀȅ ŦƻǊ ǎǳǊŜ Ŧƻr my ex, he was very upset but, yeah, for both 
ƻŦ ǳǎΣ ǇǳǘǘƛƴƎ ǘƘŜ ƪƛŘǎΩ ƴŜŜŘǎ ŦƛǊǎǘΣ L ǘƘƛƴƪ. (1471, Mother) 
 
I was sitting in a group with other parents and I was hearing their experiences. It 
sounds bad to say, but some of their experiences were so horrific with abuse and 
things like that, that it made me feel better ς just because I was hearing how bad it 
could have been or how bad what other people have gone through. Actually 
connecting up with other people in the room who are going through the same 
experience, men and women who were having similar and opposite problems, was 
ǳǎŜŦǳƭΦ Χ ¸ƻǳ ŦŜŜƭ ǊŜŀƭƭȅΣ ǊŜŀƭƭȅ ƭƻǎǘ ǿƘŜƴ ǘƘƛǎ ƘŀǇǇŜƴǎΦ bƻǘ ƻƴƭȅ ŀǊŜ ȅƻǳ ƎƻƛƴƎ ǘƘǊƻǳƎƘ 
ƭƻǘǎ ƻŦ ŜƳƻǘƛƻƴŀƭ ǇǊƻōƭŜƳǎ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƘŜ ōǊŜŀƪǳǇ ƻŦ ǘƘŜ ƳŀǊǊƛŀƎŜΣ ōǳǘ ȅƻǳΩǊŜ ŀƭǎƻ 
not realƭȅ ƪƴƻǿƛƴƎ ǿƘŜǊŜ ȅƻǳǊ ƭƛŦŜ ƛǎ ƎƻƛƴƎ ŦǊƻƳ ǘƘƛǎ Ǉƻƛƴǘ ƻƴΦ LǘΩǎ ǊŜŀƭƭȅ ƎƻƻŘ ǘƻ Ƨǳǎǘ 
see that other normal people have gone through this and that they are dealing with it 
in their way as well. (1491, Father) 
 
Lawyer for the Child recommended that both parents do that. I straight away booked 
ƳȅǎŜƭŦ ƛƴǘƻ ƛǘ ŀǎ ǎƻƻƴ ŀǎ L ŎƻǳƭŘ ŀƴŘ ǿŜƴǘ ǘƻ ƻƴŜ ƻŦ ǘƘƻǎŜ ǎŜǎǎƛƻƴǎΦ Χ A couple of key 
things stood out to me from that was they did reinforce to try and keep the kids out of 
the whole process and the angst. One of the things that stuck in my mind from that 
ǿŀǎ ǘƘŜȅ ǎŀƛŘΣ άThink about this ς when the kids look back on it do they want to be 
seeing you as the parent that tried to make things happen, or the parent who was 
trying to stop things from happening.έ {ƻΣ ǘƘŜǊŜ ǿŀǎ ŀ ŦŜw things like that that helped. 
(1585, Father) 
 
L ƪƴŜǿ ƻƴ ŀƴ ŀƴŜŎŘƻǘŀƭ ƭŜǾŜƭ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ ŀ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳΣ ōǳǘ LΩŘ ƴŜǾŜǊ 
ŀŎǘǳŀƭƭȅ ƘŀŘ ŀƴȅ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ƛǘ ŀƴŘ ǎƻ ƘŀŘƴΩǘ ŜǾŜǊ ǎƻǳƎƘǘ ƪƴƻǿƭŜŘƎŜ ŀǊƻǳƴŘ ƛǘΦ L 
ǿŀǎƴΩǘ ǾŜǊȅ ƛƴŦƻǊƳŜŘ ŀǘ ŀƭƭ ƎƻƛƴƎ ƛƴǘƻ it, but as I was coming out the other side of the 
Parenting through Separation course, I felt I had enough of an awareness as to how I 
would need to proceed were things to go further. The course really was extremely 
useful. That little booklet gave us the structure that we were able to work off to build 
the parenting arrangements. Sitting down and doing that semi-formal arrangement 
was a really a good thing. So, yeah, attending that course was probably the most 
helpful thing. (1016, Father) 
 

Ministry of Justice Making a Parenting Plan workbook  
 
Parents either found the Making a Parenting Plan workbook online through the Ministry of 
Justice website or were referred to it during their PTS course or by a family justice 
professional. Many found this resource to be a really helpful tool that enabled them and 
their former partner to work through, and agree on, the key aspects of raising children 
across separate households. The workbook prompted them to think about issues they had 
not previously considered, for example, handovers, holidays and special occasions such as 
ŦŀƳƛƭȅ ōƛǊǘƘŘŀȅǎΣ aƻǘƘŜǊǎΩ 5ŀȅ ŀƴŘ CŀǘƘŜǊǎΩ 5ŀȅΦ 
 

It was actually really helpful to have different ideas of what things to go through to 
actually discuss about the children. Like, what do you do in the holidays or on 
ōƛǊǘƘŘŀȅǎ ƻǊ ƻƴ aƻǘƘŜǊΩǎ 5ŀȅ ŀƴŘ CŀǘƘŜǊΩǎ 5ŀȅΚ {ǘǳŦŦ ǘƘŀǘ ȅƻǳ ǿƻǳƭŘƴΩǘ ǘƘƛƴƪ ƻŦ ς 
ȅƻǳΩŘ Ƨǳǎǘ ōŜ ƭƛƪŜΣ άOƪŀȅ ȅƻǳ ƘŀǾŜ ȅƻǳǊ Řŀȅǎ ŀƴŘ LΩƭƭ ƘŀǾŜ Ƴȅ Řŀȅǎ.έ ¸ƻǳ ŘƻƴΩǘ ŀƭǿŀȅǎ 
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ǘƘƛƴƪ ŀƘŜŀŘ ǘƻ ǿƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴ ƭŀǘer or later with kids or birthdays and stuff 
like that. (1589, Mother) 
 

I went online and found a booklet that was really helpful about how to go about 
preparing parenting arrangements. I found that really useful. (1690, Father) 
 
[The workbook] is good for awareness about things. Just simple things like school 
arrangements, birthdays, Christmas, those kinds of things which you might not think 
about. Handovers, those kinds of things. (1056, Father) 
 
Both myself and my ex-wife went through the Parenting through Separation course. 
She went through first, a couple of weeks before I did, and had come away with the 
guide for making your parenting arrangements, the little booklet. So, we sat down and 
worked through that together one evening and that was really useful just from the 
ǇŜǊǎǇŜŎǘƛǾŜ ƻŦΣ άHave we ticked all the boxes, have we considered everything that we 
ƴŜŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀƴŘ ǘƻ ǘƻǳŎƘ ƻƴΚέ LǘΩǎ ŀ ǎǘǊŜǎǎŦǳƭ ǎƛǘǳŀǘƛƻƴ ȅƻǳ ŦƛƴŘ ȅƻǳǊǎŜƭŦ ƛƴ ŀƴŘ 
there were plenty of things that could have been ƳƛǎǎŜŘ ƻǊ ŦŀƭƭŜƴ ƻǳǘ ƻŦ ƻƴŜΩǎ ƳƛƴŘ 
ǿƘŜƴ ǘǊȅƛƴƎ ǘƻ ǘƘƛƴƪ ǘƘǊƻǳƎƘ ƛǘ ŀƭƭΦ Χ ¢ƘŜ ǇŀǊŜƴǘƛƴƎ ƎǳƛŘŜ Ǉƭŀƴ ƘŀŘ ǎǇŜŎƛŦƛŎ ǉǳŜǎǘƛƻƴǎ 
that ask about religion and schooling and things. It was good to have those triggers to 
talk about those sorts of things from the very beginning, when we were having formal 
ŎƻƴǾŜǊǎŀǘƛƻƴǎ ǘƻ ǎǘŀǊǘ ǿƛǘƘΦ {ƻΣ ƎƻƛƴƎΣ άWŜƭƭΣ ǿƘŀǘ ŀōƻǳǘ ǊŜƭƛƎƛƻƴΚέ ά5ŀƳƴΣ L ƘŀŘƴΩǘ 
even thought about that.έ ²ƘƛƭŜΣ Ƴȅ ŜȄ-wife and I are both atheists, I know that her 
mother is very religious and they were going to go and live with her mother. So, I felt, 
well, this is actually a conversation we need to have. Because of that we were able to 
ǎǘŀǊǘ ǘƘƻǎŜ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ŀƴŘ ƪŜŜǇ ǘƘƻǎŜ ǘƘƛƴƎǎ ƛƴ ƳƛƴŘ ŦǊƻƳ ǘƘŜ ǾŜǊȅ ōŜƎƛƴƴƛƴƎΦ Χ 
And so, as far as formalisation was concerned of any parenting arrangements, that 
was about as far as we took it. (1016, Father) 
 
The parenting plan, the booklet, that is actually quite a good resource. It covers a lot of 
stuff. Then if you take to a mediation and to a lawyer that is everything ticked. If you 
Ǝƻ ǘƻ ŀ ŎƻǳǊǘΣ ǘƘŜ tŀǊŜƴǘƛƴƎ hǊŘŜǊ ŘƻŜǎƴΩǘ ŎƻǾŜǊ ŀƭƭ ǘƘŜǎŜ ǘƘƛƴƎǎΦ ƛǘ ŘƻŜǎƴΩǘ ǘŀƭƪ ŀōƻǳǘ 
ƘƻƭƛŘŀȅǎΣ ƛǘ ŘƻŜǎƴΩǘ ǘŀƭƪ ŀōƻǳǘ ǎƛŎƪƴŜǎǎΣ ƛǘ ŘƻŜǎƴΩǘ ǘŀƭƪ ŀōƻǳǘ ŀƭƭ ǘƘŜǎŜ ǘƘƛƴƎǎΦ {ƻΣ 
actually the parenting plan booklets are a lot more comprehensive? (1073, Mother) 
 
I had printed it off. We talked it over and went through the whole booklet and then 
what we both wanted and made an agreement. (1218, Mother) 
 
I went online and grabbed the parenting booklet. Read all about it, read all the stuff 
that should gƻ ƛƴ ƛǘΦ !ǘ ƻƴŜ ƻŦ ƻǳǊ CǊƛŘŀȅ ƴƛƎƘǘ ƘŀƴŘƻǾŜǊǎΣ L Ƨǳǎǘ ǎŀƛŘ ǘƻ ƘƛƳΣ άLook, I am 
ǎǘŀǊǘƛƴƎ ǘƻ Ǉǳǘ ŀƭƭ ǘƘƛǎ ƛƴ ǿǊƛǘƛƴƎΦ hƴŎŜ LΩǾŜ ǿǊƛǘǘŜƴ ǘƘŀǘΣ L ǿƛƭƭ ǎŜƴŘ ƛǘ ǘƻ ȅƻǳ ŀǎ ŀ ŘǊŀŦǘ 
so you can have a look. Please add to it. Offer suggestions.έ Lǘ ǿŜƴǘ ōŀŎƪ ŀƴŘ ŦƻǊǿard 
probably five or six times. He was okay with it being in writing. There were some things 
ǘƘŀǘ ŜŀŎƘ ƻŦ ǳǎ ƘŀŘ ǘƻ ŎƻƳǇǊƻƳƛǎŜ ƻƴΣ ƭƛǘǘƭŜ ǘƘƛƴƎǎ L ǿŀƴǘŜŘ ƛƴŎƭǳŘŜŘ ǘƘŀǘ ƘŜ ŘƛŘƴΩǘΦ 
There was some stuff he wanted put in there that I knew we were doing, but he 
wanted it down in writing. Hence why there was a little bit of going back and forward. 
The parenting plan, the written form, and just being able to answer all the questions, 
was really good. It was logical, it was able to cover most of the steps. Yeah, I found 
that really good. (1312, Mother) 
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Family Legal Advice Service (FLAS) 
 
Being able to receive up to four hours of free legal advice through the Family Legal Advice 
Service (FLAS) assisted separated parents eligible for this service to make their parenting 
arrangements. 
 

I received FLAS which was incredibly helpful. I found it very, very helpful because I 
ǿƻǳƭŘ Ǝƻ ǘƻ ǎƛƎƴ ǘƘŜ ŦƻǊƳǎ ŀƴŘ L ǿƻǳƭŘƴΩǘ ōŜ ŘƻƛƴƎ ǘƘŜƳ ǇǊƻǇŜǊƭȅ ŀƴŘ Ƨǳǎǘ ǎƻǊǘ ƻŦ 
ōŀƴƎƛƴƎ Ƴȅ ƘŜŀŘ ŀƎŀƛƴǎǘ ŀ ōǊƛŎƪ ǿŀƭƭΣ ǎŀȅƛƴƎΣ άWhat am I doing, ǿƘŀǘ ŀƳ L ŘƻƛƴƎΚέ 
Even the things like ticking the boxes, you just take it for granted that you are 
supposed to physically tick the boxes. What I wished I had was sort of like an advocate 
or a support person who is able to sit down with you and explain things a bit better. 
So, that was what FLAS was. Luckily, I got on to a good lawyer who had experience 
around family violence. I wanted that specifically. I felt actually quite bullied by my 
previous lawyer, and like I was stupid, whereas with FLAS they would sit down with me 
and really talk things out, what we want to achieve, this is what is realistic, there is a 
lot of information here, sensitive information that you might want to use, and stuff, 
you know. (1126, Mother) 
 
I went and saw a FLAS lawyer and I found that really helpful. To talk to her about my 
legal position. She just confirmed that, basically, I was actually being reasonable and 
ǿƘŀǘ L ǿŀǎ ǊŜǉǳŜǎǘƛƴƎ ǿŀǎ ƻƪŀȅΣ ƭŜƎŀƭƭȅΦ {ƻ ǘƘŀǘ ǿŀǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭΣ ǘƘƻǳƎƘ L ŘƻƴΩǘ 
actually think the FLAS lawyers ŀǊŜ ǎǳǇǇƻǎŜŘ ǘƻ Ǝƻ ƛƴǘƻ ŘŜǘŀƛƭǎ ƭƛƪŜ ǘƘŀǘΦ L ǘƘƛƴƪ ǘƘŜȅΩǊŜ 
supposed to just stick with procedural stuff. I just fired my massive list of questions at 
ƘŜǊ ŀƴŘ Ƨǳǎǘ ǿŜƴǘΣ άAƳ L ǊƛƎƘǘ ƻƴ ǘƘƛǎΚ 5ƻŜǎ ǘƘƛǎ ǎƻǳƴŘ ǊŜŀǎƻƴŀōƭŜΚέ L Ƨǳǎǘ ǿŀƴǘŜŘ ǘƻ 
bounce my ideas off ǎƻƳŜƻƴŜΦ {ƘŜ ōŀǎƛŎŀƭƭȅ ǎŀƛŘΣ άOƘΣ C[!{ ƛǎ Ƨǳǎǘ ŀ ƴƛƎƘǘƳŀǊŜΣ ƛǘΩǎ ƴƻǘ 
ǿƻǊǘƘ ŀŎǘǳŀƭƭȅ ǇǳǘǘƛƴƎ ƛƴ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ƛǘΦ Wǳǎǘ ǎƛǘ ŘƻǿƴΣ LΩƭƭ Ƨǳǎǘ ƘŀǾŜ ŀ ŎƘŀǘ ǘƻ 
you.έ Χ ¢Ƙŀǘ ǿŀǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ōŜŎŀǳǎŜΣ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΣ L ƴŜŜŘ ǘƻ ƪƴƻǿ ǘƘŀǘ 
ǿƘŀǘ LΩƳ ŀǎƪƛƴƎ ŦƻǊ ƻǊ ǿŀƴǘƛƴƎ ƛǎ ǊŜŀǎƻƴŀōƭŜΦ LŦ ƛǘΩǎ ƴƻǘ ǊŜŀǎƻƴŀōƭŜ ǘƘŜƴ L ƘŀǾŜ ǘƻ 
ǊŜŀƭƛƎƴ Ƴȅ ǘƘƻǳƎƘǘǎΣ ŘƻƴΩǘ L? (1453, Mother) 
 
It was really helpful, particularly since I have basically no money. It was very hard to 
understand what FLAS could be used for, ōŜŎŀǳǎŜ L ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ǘƘŜǊŜΩǎ ƻƴƭȅ ǎƻƳŜ 
things that can be done with it. But apart from that, it was pretty straightforward and 
very, very helpful. (1414, Mother) 
 

Preparation for Mediation (PFM)/Coaching 
 
Parents who sought to resolve their parenting arragements through Family Dispute 
Resolution (FDR) Mediation received Preparation for Mediation (PFM) or Coaching to help 
prepare them for the joint mediation session(s). Many found this useful because it enabled 
them to better understand what to expect at FDR and to think through, in advance, their 
approach to the joint session and the key issues that needed to be discussed and negotiated 
with their former partner. 
 

The first time I had coaching this guy phoned me up. He talked to me about my 
strategy, how I was going to do an opening statement, what I was going to say, how I 
was going to feel when I went into the mediation, like what was going to happen. Of 
course, I just burst into tears. How it was going to be when I arrived at the mediation ς 
was I going to see him in the foyer? Just talked through stuff like that. I actually found 
that really helpful. (1453, Mother) 
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I found it quite useful at the time because it made me feel that this was a serious thing 
I was going into. So, I took their advice quite seriously and it helped explain what was 
going to happen. Nothing can really prepare you for the kind of emotional experience 
that you go through when you go through C5wΦ !ǘ ƭŜŀǎǘ ǘƘŀǘΩǎ Ƴȅ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ƛǘΣ ōǳǘ 
ǘƘŜȅ ŘƛŘ ƎƛǾŜ ƳŜ ŀ ƭƛǘǘƭŜ ōƛǘ ƻŦ ƘŜƭǇΦ ¢ƘŜȅΩŘ ǎŀȅ ǿǊƛǘŜ ŀƴ ƛƴǘǊƻŘǳŎǘƻǊȅ ǎǘŀǘŜƳŜƴǘ 
thanking everyone for being there and say only nice things and focus on the child, 
focus on the child. As someone who had never been through mediation in any sense I 
ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƻ ŜȄǇŜŎǘΣ ǎƻ ǘƘŀǘ ǿŀǎ ƪƛƴŘ ƻŦ ǳǎŜŦǳƭ. (1491, Father) 

 

Family Dispute Resolution (FDR) mediation 
 

Family Dispute Resolution (FDR) mediation provided an out-of-court means of reaching 
agreement on post-separation parenting arrangements that parents found helpful because it 
was non-adversarial and readily available.   
 

The actual mediator was quite good, because they are very neutral. I found that quite 
helpful. When conversation starts drifting to something else, or you get too caught up 
ƻƴ ƻƴŜ ǘƘƛƴƎΣ ƛǘΩǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ǘƻ ƘŀǾŜ ǎƻƳŜƻƴŜ ǘƻ ǎŀȅΣ άAŎǘǳŀƭƭȅΣ ƘŀƴƎ ƻƴΣ ǘƘŀǘΩǎ ƴƻǘ 
important, come back to what is important.έ 5ŜŦƛƴƛǘŜƭȅ ǘƘŜ ōŜǎǘ part would be 
mediation because we went in with a set goal and we achieved what we needed to, 
which was good. (1253, Mother) 

 

Round Table Meetings (RTMs) 
 
Parents found it helpful to participate in Round Table Meetings (RTMs), chaired by Lawyer 
for the Child, as these enabled agreements to be reached about the parenting arrangements 
ǿƛǘƘƻǳǘ ǘƘŜ ƴŜŜŘ ŦƻǊ ŀ ŘŜŦŜƴŘŜŘ ƘŜŀǊƛƴƎ ƛƴ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘΦ .ŜƛƴƎ ŀōƭŜ ǘƻ ƘŀǾŜ ǘƘŜ ǇŀǊǘƛŜǎΩ 
lawyers present at RTMs provided parents with even further support. 
 

Definitely the Round Table Meeting [was the best aspect]. Because the next step was 
court where the decision gets taken out of your hands. So, I wanted to get it done on 
ǘƘŀǘ ŘŀȅΣ L ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ǘŀƪŜ ǘƘŜ Ǌƛǎƪ ƻŦ ƘƛƳ ƎŜǘǘƛƴƎ Ƙƛǎ ƻǿƴ ǿŀȅ ōŜŎŀǳǎŜ ƘŜ ǿƻǊƪŜŘ 
his magic on another person. (1047, Mother) 
 
¢ƘŜȅ Ƨǳǎǘ ǎŀƛŘ ǿŜΩƭƭ Řƻ ŀ wƻǳƴŘ ¢ŀōƭŜ aŜŜǘƛƴƎΣ ǘƘŜƴ ǿŜ ǿŜƴǘ ŦǊƻƳ ǘƘŜǊŜΦ Χ Lǘ ƳŜŀƴǘ 
that we could put different ideas forward and, because the lawyers were there, she 
ǿŀǎƴΩǘ ŀōƭŜ ǘƻ ǊŜōǳŦŦ ōŀŎƪ ƻƴΣ L ƎǳŜǎǎΣ Ƴƻǎǘ ǘƘƛƴƎǎ. (1361, Father) 
 
The Round Table was better for me because I had the lawyers there for support. (1047, 
Mother) 
 

Mothers who had experienced family violence felt supported at the RTMs when they did not 
have to be physically present in a room with their former partner. 
 

What I did like, was when he was on the phone and I was in the court in front of the 
ƧǳŘƎŜ ŀƴŘ L ŘƛŘƴΩǘ ƘŀǾŜ ǘƻ ǎŜŜ ƘƛƳΦ L ŘƛŘƴΩǘ ƳƛƴŘ ǘƘŀǘΦ L Ƨǳǎǘ ŘƛŘƴΩǘ ƭƛƪŜ ƘƛƳ ōŜƛƴƎ ǘƘŜǊŜ 
in the courtroom. (1394, Mother) 
 
Lawyer for Child mentioned a wƻǳƴŘ ¢ŀōƭŜ aŜŜǘƛƴƎ ŀƴŘ ŀǘ ŦƛǊǎǘ L ǎŀƛŘΣ άNƻΣ ǘƘŀǘΩǎ ǿƘŀǘ 
L ƘŀŘ ŀǘ ƳŜŘƛŀǘƛƻƴΣ L ŎŀƴΩǘ ōŜ ƛƴ ǘƘŜ ǎŀƳŜ ǊƻƻƳ ŀǎ ƘƛƳΣ ƛǘΩǎ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎ ŀƎŀƛƴΣ LΩƳ 
not comfortable.έ L ǎǇƻƪŜ ǘƻ Ƴȅ ƭŀǿȅŜǊ ŀōƻǳǘ ƛǘ ŀƴŘ ǎƘŜ ǎŀƛŘ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ƛǎ ǘƘŀǘ ǘƘŜ 
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lawyers will be in the ǊƻƻƳΣ ǎƻ ƛŦ ȅƻǳ ŎŀƴΩǘ ǎǇŜŀƪ ƻǊ ƘŜΩǎ ƛƴǘƛƳƛŘŀǘƛƴƎ ȅƻǳΣ ǿŜ Ŏŀƴ ŀǎƪ 
to go to another room or the lawyer can speak on my behalf. And then the Lawyer for 
ǘƘŜ /ƘƛƭŘ ǎŀƛŘΣ άLƻƻƪΣ LΩƳ ƛƴ ǘƘŜ ǊƻƻƳ ŀǎ ǿŜƭƭΣ ǎƻ ƘŜ ŎŀƴΩǘ ƛƴǘƛƳƛŘŀǘŜ ȅƻǳΣ ƘŜ ŎŀƴΩǘ ƴƻǘ 
let you talk and bully you.έ {ƻΣ L ŀƎǊŜŜŘ ǘƻ ƛǘΦ hƴ ǘƘŜ ŘŀȅΣ ƘŜ Ǝƻǘ ǘƘŜǊŜ ōŜŦƻǊŜ ƳŜ ŀƴŘ 
had been put into one room and I got put into another room. We both had talks with 
our lawyers first and then we went into the Round Table Meeting. The Lawyer for the 
Child said that I had to start it off because I was the one who had made the 
ŀǇǇƭƛŎŀǘƛƻƴΦ {ƻΣ L ǿŀǎ ƭƛƪŜΣ άLƻƻƪΣ LΩƳ ƴƻǘ ŎƻƳŦƻǊǘŀōƭŜΦ LǘΩǎ Ƨǳǎǘ ǘƘŜ ŦŜŀǊ ǘƘƛƴƎΦ L ŘƻƴΩǘ 
ǿŀƴǘ ǘƻ ǎǘŀǊǘ ƛǘ ƻŦŦ ōŜŎŀǳǎŜ L ŘƛŘƴΩǘ ǿŀƴǘ ƘƛƳ ŎƻƳƛƴƎ ōŀŎƪ ŀǘ ƳŜ.έ aȅ ƭŀǿȅŜǊ ǎŀƛŘΣ 
άCome on, this is what yƻǳ ǎŀȅΣ ǘƘƛǎ ƛǎ ǿƘŀǘ ȅƻǳ ŘƻέΣ ŀƴŘ L ƴŀƛƭŜŘ ƛǘΦ !ǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ 
day I did well. We went through each detail. He just looked at the floor the whole time 
anyway ς ƘŜ ŘƛŘƴΩǘ ǘŀƭƪ ŀƴŘ ƘŜ ƻƴƭȅ ƳǳƳōƭŜŘ ǿƘŜƴ ƘŜ Ǝƻǘ ǎǇƻƪŜƴ ǘƻΦ ¢ƘŜƴΣ ƻƴŎŜ ǿŜ 
had the bulk of it in place, we got put into our break-ƻǳǘ ǊƻƻƳǎ ŀƴŘ ǘƘŀǘΩǎ ǿƘŜƴ ƘŜ 
ǘǊƛŜŘ ǘƻ ǇƭŀȅΣ άOƘΣ L ǿŀƴǘ ǘƘƛǎ ŀƴŘ LΩƭƭ ƎƛǾŜ ƘŜǊ ǘƘƛǎ.έ .ǳǘ ōŜŎŀǳǎŜ L ǿŀǎ ƛƴ ŀ ǎŜǇŀǊŀǘŜ 
ǊƻƻƳ ŦǊƻƳ ƘƛƳΣ L ŎƻǳƭŘ ŀŎǘǳŀƭƭȅ ǎŀȅ ǿƘŀǘ L ǿŀƴǘŜŘΦ L ǿŀǎ ƭƛƪŜΣ άNo.έ {ƻΣ ǘƘŜ ƭŀǿȅŜǊ 
would go back and sheΩŘ ōŜ ƭƛƪŜΣ άNo, this is not happening, but he can have this.έ 
There was lots of back and forth going, but I think after about two hours we came to 
an agreement and it got sorted. (1047, Mother) 
 
IŜ ƳŀŘŜ ǎǳǊŜ ǘƘŀǘ ǿŜ ŘƛŘƴΩǘ ƘŀǾŜ ŎƻƴǘŀŎǘ ǿƛǘƘ ŜŀŎƘ other outside of the room that we 
were in. He managed that really very cleverly because it was, at that point, extremely 
ŀƴȄƛŜǘȅ ƛƴŘǳŎƛƴƎ ǘƻ ǎŜŜ Ƴȅ ŜȄΦ IŜ Ƨǳǎǘ ƳŀŘŜ ǎǳǊŜ ǘƘŀǘ ǿŜ ǿŜǊŜƴΩǘ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ŀƴȅ 
contact other than in that setting, and that he would steer things away from anything 
that was moving away from the business, if you like. In that respect it was good, a 
well-managed process. (1371, Mother) 

 

Professionals 
 
Parents and caregivers welcomed the support provided by the range of professionals 
involved in the family justice system and specifically mentioned Family Court registrars, 
Family Court co-ordinators and frontline staff, lawyers, Lawyer for the Child, judges, 
mediators, specialist report writers and counsellors as having been helpful to them. 
 
²ƘƛƭŜ ǇŀǊŜƴǘǎ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴΣ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦΣ ǘƘŜǎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ƘŀǾŜ 
been comprehensively addressed in our Part 1 Report,29 some of the key ways they helped 
with the making of post-separation parenting arrangements are highlighted in the quotes 
below. 
 

Family Court staff 
 
Family Court registrars, the Family Court co-ordinator and the court staff on the front desk 
assisted parents by providing information and resources, pointing them in the right 
direction, answering questions, talking through issues and concerns, referring them to 
lawyers or other services where appropriate, and helping them to file applications for 
Protection Orders or Parenting Orders. 
 

The Family Court staff were really good. (1132, Mother) 

 
29 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 
Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report for the 
New Zealand Law Foundation. DunedƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
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Now that the court registrar is sending letters out with their email address, you have 
got another point of contact for them and you can reach them easier, rather than 
trying to phone or go in and see them. That has been a good improvement and their 
willingness to listen to you and point you in the right direction or answer any questions 
ŀǎ ōŜǎǘ ŀǎ ǘƘŜȅ ŎŀƴΦ ¢ƘŀǘΩǎ ŀƭƭ ōŜŜƴ ƛƳǇǊƻǾŜŘ. (1123, Step-parent) 
 

The people on the front desk at the courthouse were great. They took my application 
[for a Protection Order], they walked me through everything, made sure that nothing 
was missing. Then, because it was an urgent application, they told me that someone 
would be in contact with me later in the afternoon to tell me the result of what was 
going on and what would happen. Because, yeah, I thought if he got served with it 
ǘƘŜƴ ƘŜΩŘ ōŜ ƭƛƪŜƭȅ ǘƻ ǎƘƻǿ ǳǇ ŀƴŘ ŀƭƭ ƻŦ ǘƘŀǘ ǎƻǊǘ ƻŦ ǎǘǳŦŦΦ L ǘƘƛƴƪ ǘƘŜȅ ǘƻƭŘ ƳŜ ŀǊƻǳƴŘ 
lunch time that it had been it had been accepted by the judge and forwarded onto the 
Police. So, I had a without notice Protection Order that was going to be served on him 
later in the day. I picked up the kids and I left and went and stayed with my parents for 
the weekend. (1533, Mother) 
 
My initial step was that I went into the District Courthouse and asked to speak to 
somebody about how do I go about this? The Family Court co-ordinator there that I 
spoke to was absolutely brilliant in the way they were helpful. She managed to sit me 
down, go through the paperwork, so that I had a reasonable understanding of it. 
When I mentioned that it was quite overwhelming how much paperwork there was, 
ŀƴŘ ǘƘŀǘ L ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƻ Ǉǳǘ ǿƘŜǊŜ ƻǊ ŀƴȅ ƻŦ ǘƘŀǘΣ ŀƴŘ ŀǎƪŜŘ ƛŦ ǘƘŜǊŜ ǿŀǎ 
anybody ǘƘŜǊŜ L ŎƻǳƭŘ ǘŀƭƪ ǘƻ ŦƻǊ ƘŜƭǇΣ ǎƘŜ ƛƳƳŜŘƛŀǘŜƭȅ ǎŀƛŘΣ άLook, you can talk to a 
lawyer.έ hŦ ŎƻǳǊǎŜ, L ǎŀƛŘΣ άWŜƭƭΣ Ƙƻǿ Řƻ L Ǝƻ ŀōƻǳǘ ǘƘŀǘΚέ {ƘŜ ǘƘŜƴ ŎŀƳŜ ǿƛǘƘ ŀ ƭƛǎǘ ƻŦ 
Legal Aid lawyers because of my financial situation. Given the circumstances in my 
case, she also then pointed out some lawyers that she personally thought would be 
helpful with my case. She was absolutely brilliant. (1555, Father) 
 
The Family Court rŜƎƛǎǘǊŀǊ ǊƛƎƘǘ ŀǘ ǘƘŜ ǎǘŀǊǘ ǿŀǎ ǾŜǊȅ ƘŜƭǇŦǳƭΦ LŦ L ŘƛŘƴΩǘ ƘŀǾŜ ǘƘŀǘ 
ƛƴŦƻǊƳŀǘƛƻƴ L ŘƻƴΩǘ ǉǳƛǘŜ ƪƴƻǿ ǿƘŜǊŜ ǿŜΩŘ ōŜΣ ōǳǘ ƛǘ ƳƛƎƘǘ ōŜ ŀ ǾŜǊȅ ŘƛŦŦŜǊŜƴǘ ǇƛŎǘǳǊŜ ς 
L ƪƴƻǿ ƛǘ ǿƻǳƭŘƴΩǘ ōŜ ŀ ƎƻƻŘ ƻƴŜΦ Lǘ ǿŀǎ ǎƘŀǊǇ ƛƴŦƻǊƳŀǘƛƻƴΣ ȅƻǳ ƪƴƻǿΦ {ƘŜ ƻǳǘƭƛƴŜŘ ǘƘŜ 
risks and the likely outcomes and then I felt really fully informed to make a decision. 
Which I did; I then filed the Without Notice application. So, that was really helpful. 
(1051, Mother) 

 

FDR mediators 
 
Mediators who were firm, clear, honest and skilled could be instrumental in assisting 
parents to reach agreement on the parenting arrangements. 
 

The mediator was very good. One of the things that my partner does is talk hard at 
ǎƻƳŜǘƘƛƴƎΣ ōǳǘ ŘƻŜǎƴΩǘ ƭƛǎǘŜƴ ǘƻ ŀ ǊŜǎǇƻƴǎŜ ς because there is a defensive mechanism 
there which you can never get past. I think the mediator recognised that and focused 
us both to listen very clearly to what was being said, to write it down. So, the skills 
were there for that. The mediation was probably as much about the feeling of being 
heard in terms of how to go forward with this hard negotiating and no rhyme or 
reason. [The mediator] made it clear at the start that it is often the case with people 
ǘƘŀǘ ŀǊŜ ŜƴǘǊŜƴŎƘŜŘΣ ǘƘŀǘ ǘƘŜȅ Ŧŀƛƭ ǘƻ ƭŜŀǊƴ ǘƻ ƭƛǎǘŜƴ ǘƻ ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅΦ Χ ¢ƘŜ ƳŜŘƛŀǘƻǊ 
was quite clear about how he saw things proceeding in the Family Court. Not with 
bias, with honesty, I think, which was useful. (1086, Father) 
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I just feel like my husband was quite bullying, kind of threatening and quite 
ŘƻƳƛƴŜŜǊƛƴƎ ƻǾŜǊ ƳŜΦ {ƻΣ ǘƘŜ ƳŜŘƛŀǘƻǊ ǿŀǎ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ƛƴ ǘƘŜ ǎŜƴǎŜ ǘƘŀǘ ǎƘŜ ŘƛŘƴΩǘ 
tolerate that during the mediation. She just pulled him up and held him accountable 
ŀƴŘ ǎŀƛŘΣ άAŎǘǳŀƭƭȅ ǘƘŀǘΩǎ ƴƻǘ ǎǳƛǘŀōƭŜΣ ǘƘŀǘΩǎ ƴƻǘ ŀǇǇǊƻǇǊƛŀǘŜΣ ŀƴŘ ȅƻǳ ŎŀƴΩǘ ǘŀƭƪ ƭƛƪŜ 
that.έ ¢ƘŀǘΩǎ ǿƘȅ ƘŜ ŘƛŘƴΩǘ ƭƛƪŜ ƛǘ ōǳǘΣ ŦƻǊ ƳŜΣ ƛǘ ǿŀǎ ƭƛƪŜ ŀŎǘǳŀƭƭȅ Ƨǳǎǘ ŎƻƴŦƛǊƳŀǘƛƻƴ ƻŦΣ 
ƻƪŀȅΣ ƛǘΩǎ ƴƻǘ Ƨǳǎǘ ƳŜΦ ¸ŜŀƘΣ ǎƻ ǘƘŀǘ ǿŀǎ ƘŜƭǇŦǳƭΦ Χ L ŦŜƭǘ ƭƛƪŜ ǎƘŜ ōŀǘǘŜŘ ŦƻǊ ƳŜΣ 
ŀŎǘǳŀƭƭȅΦ L ŦŜƭǘ ƭƛƪŜ L ŘƛŘƴΩǘ ƘŀǾŜ ǘƻ ǎŀȅ ŀ ƭƻǘΣ ōŜŎŀǳǎŜ ǎƘŜ ŀǎƪŜŘ ǎƻ Ƴŀƴȅ ǉǳŜǎǘƛƻƴǎ ŀƴŘ 
ǎƘŜ ǘŀǊƎŜǘŜŘ ǘƘƻǎŜ ǉǳŜǎǘƛƻƴǎ ŀǘ Ƴȅ ƘǳǎōŀƴŘΣ ǎƻ ǘƘŀǘ ƛǘ ǿŀǎƴΩǘ ƳŜ ƘŀǾƛƴƎ ǘƻ ǎŀȅ Ƙƻǿ L 
felt about it. It was him ς ƛǘ ǿŀǎ ƘŜǊ ǎŀȅƛƴƎΣ άHƻǿ Řƻ ȅƻǳ ǘƘƛƴƪ ǘƘƛǎ ƛǎ ƎƻƛƴƎ ǘƻ ǿƻǊƪΚέ 
¢ƘŜƴΣ ƘƛƳ ǎƛǘǘƛƴƎ ǘƘŜǊŜ ƎƻƛƴƎΣ άOƘΣ ȅŜŀƘΣ Ƙƻǿ ƛǎ ǘƘƛǎ ƎƻƛƴƎ ǘƻ ǿƻǊƪΚέ άLǎ ǘƘƛǎ ŀŎǘǳŀƭƭȅ 
ǊŜŀƭƛǎǘƛŎΚέ άhƘΣ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ƛǘΩǎ ƎƻƛƴƎ ǘƻ ǿƻǊƪΦέ ¢Ƙŀǘ ŀǾƻƛŘŜŘ ƳŜ ƘŀǾƛƴƎ ǘƻ ōǊƛƴƎ 
in all of my emotions about how I felt about it. As soon as I brought in how I felt about 
it, then that was going to create a fight. Whereas she asked very clever questions and 
ƛǘ ǘƻƻƪ ǘƘŜ ŦƻŎǳǎ ƻŦŦ ƳŜ ŀƴŘ Ǉǳǘ ƛǘ ōŀŎƪ ƻƴ ƘƛƳΣ ǎŀȅƛƴƎΣ άYƻǳ ǿŀƴǘ ǘƘƛǎΣ ƘƻǿΩǎ ƛǘ ƎƻƛƴƎ 
to workΚ ²Ƙŀǘ Řƻ ȅƻǳ ŀŎǘǳŀƭƭȅ ƳŜŀƴ ōȅ ǘƘƛǎΚέ wŀǘƘŜǊ ǘƘŀƴ ƳŜ ς you know what I 
mean. (1453, Mother) 
 

Lawyers 
 
Many parents commented that having a really good lawyer was what had supported and 
guided them personally or had achieved resolution of their parenting arrangements. They 
particularly liked having caring, empathic, fair, firm, pragmatic and straight-talking lawyers 
who were family law specialists and knew the family justice system well. 

 
I contacted a local lawyer here in our area, who specialised in family law, and had a 
chat with her over what to do and what to expect. (1250, Mother) 
 
aȅ ƭŀǿȅŜǊΣ Ƨǳǎǘ ŀŘǾƛǎƛƴƎ ǿƘŀǘΩǎ ǘƘŜ ōŜǎǘ ǿŀȅ ǘƻ ƎƻΦ {ƘŜ ǿŀǎ ŀƭǿŀȅǎ ǇƭŀȅƛƴƎ fair and 
suggested a few days on, a few days off, how it could work. (1095, Mother) 
 
Having time with my lawyer ς someone who knows the system and knows when to 
push and when to sit back and let things happen. (1155, Mother) 
 
I finally found a lawyer that ǿŀǎ Χ ŎŀǊƛƴƎΣ ōǳǘ ŀƭǎƻ ŦƛǊƳ Χ ƻǘƘŜǊǿƛǎŜ LΩŘ ƘŀǾŜ ōŜŜƴ ŀ 
ǿǳǎǎΦ Lǘ ŀƭǎƻ ƎƛǾŜǎ ȅƻǳ ŀ ōƛǘ ƻŦ ǘƘŀǘ ǎǘǊŜƴƎǘƘ ƎƻƛƴƎΣ άWŜΩǊŜ ƎƻƛƴƎ ǘƻ Řƻ ǘƘƛǎ ŀƴŘ ǘƘƛǎ ƛǎ 
what I need you to do for your kids kind of.έ όмнпфΣ aƻǘƘŜǊύ 
 
My lawyer was good. She listened to me and was aƭǎƻ ǾŜǊȅ ǇǊŀƎƳŀǘƛŎΦ {ƘŜ ǎŀƛŘΣ άRight, 
ǘƘƛǎ ƛǎ ōŀǎƛŎŀƭƭȅ ǿƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴΣ ǘƘƛǎ ƛǎ ǿƘŀǘ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ ǎƘƻƻǘ ŦƻǊΣ ŀǊŜ ȅƻǳ 
ŎƻƳŦƻǊǘŀōƭŜ ǿƛǘƘ ǘƘƛǎ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ƴƻǘ ƎƻƛƴƎ ǘƻ ƎŜǘ ŀƴȅǘƘƛƴƎ ŜƭǎŜ?έ (1181, Mother) 
 
I really had a good lawyer. She was empathetic. She has good listening ears! (1494, 
Mother) 
 
aȅ ƭŀǿȅŜǊ ǿŀǎ ǉǳƛǘŜ ƎƻƻŘΦ {ƘŜ ǿƻǳƭŘƴΩǘ ƭŜǘ ƳŜ ǎƛǘ ǘƘŜǊŜ ŀƴŘ Ƨǳǎǘ ǿƘƛƴŜ ŀƴŘ ǿƘƛƴƎŜ 
and bitch. Just cut to it, just get to the detail, because that kept me on track. It stopped 
me focusing on my distrust in my ex and my dislike of her. Just the pure facts, the 
matter at hand. (1458, Father) 
 
I had a lawyer for five years and he was really good. He said things likeΣ ά¸ou need to 
take your rose-tinted glasses off.έ Χ ¢ƘŜ ŜƳǇƘŀǎƛǎ ǘƘŀǘ ƘŜ Ǉǳǘ ƻƴ ǘƘŜ ŎƘƛƭŘǊen and 
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trying to make people realise that they were dealing with adult issues, and to think 
ŀōƻǳǘ Ƙƻǿ ǘƘŜȅ ŎƻǳƭŘ ǿƻǊƪ ƻǳǘ ŀǊǊŀƴƎŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΦ Χ ¢ƘŜǊŜ ǿŜǊŜ ǘƘƛƴƎǎ 
ǘƘŀǘ ƘŜ ǳƴŘŜǊǎǘƻƻŘ ǎǘǊŀƛƎƘǘ ŀǿŀȅ ŦǊƻƳ ǿƘŀǘ L ǿŀǎ ǘŜƭƭƛƴƎ ƘƛƳ ŀōƻǳǘ Ƴȅ ŎƻƴŎŜǊƴǎΦ Χ 
HŜ ǿŀǎ ǾŜǊȅ ŜȄǇŜǊƛŜƴŎŜŘΣ ǾŜǊȅ ƪƴƻǿƭŜŘƎŜŀōƭŜΦ L ƘŀǾŜ ǘƻ ǎŀȅ ƘŜ ǿŀǎ aņƻǊƛ ŀƴŘ ƘŜ ƘŀŘ 
grown up witnessing a lot of these things in his youth. (1142, Grandmother) 
 
¢ƘŜ ƭŀǿȅŜǊ ǘƘŀǘ L ƘŀǾŜ ƴƻǿ Ƙŀǎ ōŜŜƴ ǘƘŜ Ƴƻǎǘ ƘŜƭǇŦǳƭ ōŜŎŀǳǎŜ ǎƘŜΩǎ ŜȄǇƭŀƛƴŜŘ ǘƘƛƴƎǎ 
quite clearly ŀƴŘ ǎƘŜΩǎ ǾŜǊȅ ǘƻ ǘƘŜ ǇƻƛƴǘΦ [ƛƪŜΣ ǎƘŜΩƭƭ ǘŜƭƭ ƳŜΣ άWell, you could apply to 
the court for an urgent such-and-such, ōǳǘ L ŘƻƴΩǘ ǊŜŎƻƳƳŜƴŘ ƛǘέ ŀƴŘ ǘƘŜƴ ǎƘŜ ƎƛǾŜǎ 
ŀƴ ŜȄǇƭŀƴŀǘƛƻƴ ǿƘȅΦ {ƘŜΩǎ ǾŜǊȅ ƎƻƻŘ ŀǘ ƭŜǘǘƛƴƎ ȅƻǳ ƪƴƻǿ ǿƘŜǊŜ ǎƘŜΩǎ ŀǘΦ [ƛƪŜΣ ǎƘŜΩƭƭ ƎŜǘ 
in toǳŎƘ ǿƛǘƘ ȅƻǳ ŀƴŘ ƭŜǘ ȅƻǳ ƪƴƻǿ ǿƘŀǘ Ǉƻƛƴǘ ǎƘŜΩǎ ǳǇ ǘƻ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎΦ L ǘƘƛƴƪ ǎƘŜΩǎ 
been the most helpful, definitely. (1146, Mother) 
 
LΩǾŜ Ǝƻǘ ŀ ƎƻƻŘ ƭŀǿȅŜǊ ς she was really good with the affidavits. I was getting all these 
ŀŎŎǳǎŀǘƛƻƴǎ ŀƴŘ ǎƘŜ ǎŀƛŘΣ άWhat ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ Řƻ ƛǎ ǿŜΩǊŜ ƴƻǘ ƎƻƛƴƎ ǘƻ ǊŜǎǇƻƴŘ Řƻǿƴ 
ǘƘŜ ǎŀƳŜ ƭƛƴŜ ōŜŎŀǳǎŜ ǘƘŀǘΩǎ Ƨǳǎǘ ǇƭŀȅƛƴƎ ǊƛƎƘǘ ƛƴǘƻ ǘƘŜƛǊ ōŀƭƭƎŀƳŜ.έ {ƘŜ ǎŀƛŘΣ άJust stay 
about the kids, about the kids, about the kids the whole time.έ {ƘŜ ǿŀǎ ǊŜŀƭƭȅ ƎƻƻŘΦ L 
ŘƻƴΩǘ ōŜƭƛŜǾŜ ǘƘŜǊŜΩǎ ǇǊƻbably many lawyers out there that are so child focused. (1199, 
Mother) 
 
L ǘŀƭƪŜŘ ǘƻ Ƴȅ ƭŀǿȅŜǊ ŀōƻǳǘ ƛǘ ŀƴŘ L ǎŀƛŘ ǿƘŀǘ Ƴȅ ŦŜŀǊǎ ǿŜǊŜ ŀƴŘ ǎƘŜ ǎŀƛŘΣ άLƻƻƪΣ ƛǘΩǎ 
ŀƴ ŀǿŦǳƭ ƭƻǘ ƻŦ ƳƻƴŜȅ ǘƻ Ǝƻ ƛƴǘƻ ŀ ŎǳǎǘƻŘȅ ōŀǘǘƭŜΦ ¸ƻǳΩǊŜ ǘƘŜ Ŧǳƭƭ-time parent, you have 
ŀƭǿŀȅǎ ōŜŜƴ ǘƘŜ ǇŀǊŜƴǘ ǘƘŀǘΩǎ ǘƘŜǊŜΣ ŀƭǿŀȅǎΦ ¸ƻǳΩǾŜ ǎǘƻǇǇŜŘ ǿƻǊƪ ǘƻ ƭƻƻƪ ŀŦǘŜǊ ȅƻǳǊ 
daughter and then you have worked part time. That would all count for you and it 
would be very hard for him to just take her away completely.έ (1336, Mother) 
 
Due to the terrible communication between us I am so glad that, at all times, we were 
accompanied by our lawyers. I understand the new system is trying to get away from 
ƭŀǿȅŜǊǎΦ ²ŜƭƭΣ ƻƘ Ƴȅ ƎƻǎƘΣ ƛŦ L ƘŀŘƴΩǘ ōŜŜƴ ŀƭƭƻǿŜŘ ŀ ƭŀǿȅŜǊ ŀƴŘ ŀƭǎƻ ƎǊŀƴǘŜŘ [ŜƎŀƭ 
Aid which is a debt against my house, but still I was lucky to be allowed that. I would 
ƘŀǾŜ ōŜŜƴ ƭƻǎǘ ƻǘƘŜǊǿƛǎŜΦ ²ƘŜƴ ƛǘΩǎ ŀ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ ǎƛǘǳŀǘƛƻƴΣ L ƳŜŀƴΣ ǘƘŀǘΩǎ 
ǘŜǊǊƛŦȅƛƴƎΦ [ƻǘǎ ƻŦ ǇŜƻǇƭŜǎΩ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ōǊŜŀƪ ǳǇ ŀƴŘ ǘƘŜȅ ǊŜƳŀƛƴ ŦǊƛŜƴŘǎ ƻǊ ŀƳƛŎŀōƭŜ 
ŀƴŘ ƛǘΩǎ ŀōƻǳǘ the kids, άLŜǘΩǎ ǎƻǊǘ ƛǘ ƻǳǘΣ ƻƘΣ ȅŜǎΣ ƛǘΩǎ ŀƭƭ ƎƻƻŘΣ Řƻ ȅƻǳ ǿŀƴǘ ŀ ŎǳǇ ƻŦ 
ǘŜŀΚέ .ǳǘ ǿƘŜƴ ƛǘΩǎ ǾƛƻƭŜƴŎŜ ŀƴŘ ȅƻǳΩǊŜ ǘŜǊǊƛŦƛŜŘΣ ǘƻ ƘŀǾŜ ǘƻ ŦŀŎŜ ǘƘŀǘ ŀƭƻƴŜ ƛǎ 
terrifying. (1425, Mother) 

 
The lawyer was really good at Community Law ς very just factual and step-by-step ς 
and they were easy to follow steps which was really important to me at that time, 
ōŜŎŀǳǎŜ ƻōǾƛƻǳǎƭȅ ŜǾŜǊȅǘƘƛƴƎΩǎ ǇǊŜǘǘȅ ŜƳƻǘƛƻƴŀƭΦ Χ L ƘŀŘ ōŜŜƴ ŦŜŜƭƛƴƎ Ǝǳƛƭǘȅ ŀōƻǳǘ 
ǿŀƴǘƛƴƎ ǘƻ Řƻ ŎŜǊǘŀƛƴ ǘƘƛƴƎǎΦ {ƘŜ ǿŀǎ ƭƛƪŜΣ άYƻǳ ƪƴƻǿΣ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŦŜŜƭ ǘhat kind 
of guilt, you need to do just this, this and this.έ L ǿƻǳƭŘΩǾŜ ƴŜǾŜǊ ǇǊƻōŀōƭȅ ƘŀǾŜ ŜǾŜƴ 
asked for some of the stuff that I asked for in my separation, had I not known what to 
do. (1347, Mother) 
 
IŜΩǎ ōŜŜƴ ƎƻƻŘ ōŜŎŀǳǎŜ ƛŦ LΩǾŜ ŜǾŜǊ ōŜŜƴ ŀ ōƛǘ ǿƻōōƭȅ ƻƴ ǿƘŜǊŜ LΩƳ ƎƻƛƴƎ ƻǊ Ƙƻǿ ƛǘ 
ǎƘƻǳƭŘ ƎƻΣ ƘŜΩǎ ǎǘǊŀƛƎƘǘ Řƻǿƴ ǘƘŜ ƳƛŘŘƭŜΦ IŜ ƛǎ ŀƭƭ ŦƻǊ [Child]. We are pretty much ς oh, 
about 98 per cent of the time ς ǿŜΩǊŜ ƻƴ ǘƘŜ ǎŀƳŜ ǇŀƎŜΦ {ƻΣ L ƪƴƻǿ ǘƘŀǘ LΩƳ ƘŜŀŘƛƴƎ ƛƴ 
the right direction. (1519, Mother) 
 
My lawyer had been an absolute godsend. Kept me in line very much and made sure I 
was aware of the processes as we went along. Like, the first time we made a without 
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ƴƻǘƛŎŜ ŀǇǇƭƛŎŀǘƛƻƴΣ άWŜƭƭΣ ǿƘŀǘ ŘƻŜǎ ǘƘŀǘ ƳŜŀƴΚ Iƻǿ ƭƻƴƎΩǎ ǘƘŀǘ ƎƻƛƴƎ ǘƻ ǘŀƪŜΚέ .ŜƛƴƎ 
able to explain to me what the stuff is. When we made a without notice application 
really close to Christmas time at one point, she was able to keep me in the loop as to 
what was going on. Even though, technically, she was on leave, she still kept me in the 
loop. Just little things like that hŀǾŜ ōŜŜƴ ŀōǎƻƭǳǘŜƭȅ ōǊƛƭƭƛŀƴǘΦ Χ L ǿƻǳƭŘ ǎŀȅ Ƴȅ ǾƛŜǿǎ 
ŀƴŘ ǿƘŀǘ L ǿŀǎ ǊŜǉǳŜǎǘƛƴƎ ŀƴŘ ǎǘǳŦŦ ǿŀǎ ŘŜŦƛƴƛǘŜƭȅ ǘŀƪŜƴ ƛƴǘƻ ŀŎŎƻǳƴǘΦ {ƘŜΩǎ ōŜŜƴ ǾŜǊȅ 
ƎƻƻŘ ŀǘ ǇǳƭƭƛƴƎ ƳŜ ƛƴǘƻ ƭƛƴŜ ǿƘŜǊŜ LΩǾŜ ōŜŎƻƳŜΣ L ƎǳŜǎǎΣ ǘƻƻ ŜƳƻǘƛƻƴŀƭΦ {ƘŜΩǎ ǾŜǊȅ ƎƻƻŘ 
ŀǘ ƎƻƛƴƎΣ άJust shut up. Be ǉǳƛŜǘΦ ¢Ƙŀǘ ǎǘǳŦŦ ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ.έ (1555, Father) 
 

Sometimes it was a former ǇŀǊǘƴŜǊΩǎ ƭŀǿȅŜǊ who had made the difference. 
 

His lawyer reinforced anything that came from my lawyer. (1075, Mother) 
 

I actually have to give some credit to her lawyer because what she put forward first of 
all was quite detailed ς it was like half a day here, half a day there, with very specific 
ǘƛƳŜǎ ƎƛǾŜƴΦ 5ƛŘƴΩǘ ŀƭƭƻǿ ŦƻǊ ǾƛǎƛǘƛƴƎ grandma in [Europe]; and same pattern in the 
ƘƻƭƛŘŀȅǎΤ ŀƴŘ ŘƛŘƴΩǘ ŀƭƭƻǿ ŦƻǊ ƎƻƛƴƎ ŀǿŀȅ ŦƻǊ ǿŜŜƪŜƴŘǎΦ Lǘ ǿŀǎ ƭƛƪŜ ŀƴ ŜȄǘǊŜƳŜƭȅ ǎǘǊƛŎǘ 
ǾŜǊǎƛƻƴ ƻŦ ǿƘŀǘ ǿŜΩŘ ƘŀŘ ōŜŦƻǊŜΦ ¢ƘŜƴ ƘŜǊ ƭŀǿȅŜǊ ς well, the three lawyers together, 
came up with something quite sensible. Still not quite perŦŜŎǘ ōǳǘΣ ȅŜŀƘΦ Χ ¢ƘŜ Ƴƻǎǘ 
ƘŜƭǇŦǳƭ ǘƘƛƴƎ ǿŀǎ ǘƘŜ ǘƘǊŜŜ ƭŀǿȅŜǊǎ ƎŜǘǘƛƴƎ ǘƻƎŜǘƘŜǊ ōŜŎŀǳǎŜ LΩǾŜ ōŜŜƴ ŘŜŀƭƛƴƎ ǿƛǘƘ 
someone who absolutely will not negotiate anything in life. I mean, her approach to 
ƭƛŦŜ ƛǎΣ άMȅ ǿŀȅ ƻǊ ǘƘŜ ƘƛƎƘǿŀȅέ ŀōǎƻƭǳǘŜƭȅ млл ǇŜǊ ŎŜƴǘΦ IŀǾing someone negotiate 
on her behalf from a family law point of view was helpful. He toned down all that 
accusatory stuff. None of that was there in the later stages. (1509, Father) 
 
²Ƙŀǘ ƘŜƭǇŜŘ ŀǊƻǳƴŘ ƳŀƪƛƴƎ ǘƘŜ ŀǊǊŀƴƎŜƳŜƴǘǎ ǿŀǎ ŀŎǘǳŀƭƭȅ Ƙƛǎ ƭŀǿȅŜǊΦ LΩŘ ŀƭready 
had conversations with my lawyer and we were pretty much on the same page. She 
ǿŀǎ ōƛǘ ƻŦ ŀ ōǳƭƭŘƻƎΦ {ƘŜ ǿƻǳƭŘƴΩǘ ƘƻƭŘ ƘŜǊ ǇǳƴŎƘŜǎ ŀƴŘ ǎƘŜ ǿŀǎ ǉǳƛǘŜ ǎǘǊŀƛƎƘǘ ǳǇ ǿƛǘƘ 
ƳŜ ŀōƻǳǘ ǿƘŀǘ L ŎƻǳƭŘ ŜȄǇŜŎǘ ǘƻ ƎŜǘ ƻǳǘ ƻŦ ƛǘΣ ǿƘŀǘ L ŎƻǳƭŘƴΩǘΣ ŀƴŘ ǿƘŀǘ ǿŀǎ 
reasonaōƭŜ ŀƴŘ ǿƘŀǘ ǿŀǎƴΩǘΦ {ƻΣ ƘŜǊ ŀƴŘ L ƘŀŘ ǇǊŜǘǘȅ ŎƭŜŀǊ ǇƛŎǘǳǊŜ ƻŦ ǿƘŀǘ ǿŜ ǿŀƴǘŜŘΦ 
What I met in those meetings with [former partner] was a whole lot of excuses that he 
ŘƛŘƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ŀƴŘ ǘƘŀǘ ƘŜΩŘ ŎƻƴǘŜƴŘΦ Lǘ ǿŀǎ ŀŎǘǳŀƭƭȅ Ƙƛǎ ƭŀǿȅŜǊ ǿƘƻ ǘǳǊƴŜŘ ŀǊƻǳƴŘ 
and sŀƛŘΣ άAŎǘǳŀƭƭȅΣ ǘƘŀǘΩǎ ǊŜŀƭƭȅ ǊŜŀǎƻƴŀōƭŜΣ ǘƘŜǊŜΩǎ ƴƻ ǊŜŀǎƻƴ ǿƘȅ ǘƘŀǘ ǎƘƻǳƭŘƴΩǘ ōŜ ƛƴ 
a Parenting Order.έ She said that a number of times. So that was the luck of the draw 
really. (1620, Mother) 
 

Lawyer for the Child 
 
The Family Court has the power to appoint a Lawyer for the Child. Parents said this 
ŀǇǇƻƛƴǘƳŜƴǘ ŎƻǳƭŘ ōŜ ŀ ƘŜƭǇŦǳƭ ŦŀŎǘƻǊ ƛƴ ŜƴŀōƭƛƴƎ ǘƘŜƳ ǘƻ ŦƻŎǳǎ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ 
interests and provide children with the opportunity to express their views to someone 
neutral outside the family, who would ǘƘŜƴ ŀŘǾƻŎŀǘŜ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜƘŀƭŦΦ 
 

The lawyer that was appointed for the children was quite a good mediator and he was 
very keen for us to come to an agreement ourselves as well, and he really pushed for it. 
(1253, Mother) 
 
For me to know that ǿŜΩǊŜ ƛƴ ǘƘŜ ǎȅǎǘŜƳ ŀƴŘ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘ ƛǎ ǘƘŜǊŜΣ ǘƘŀǘΩǎ 
ŀŎǘǳŀƭƭȅ ǎƻƳŜǘƘƛƴƎ ǇƻǎƛǘƛǾŜ ŦƻǊ ƳŜ ǘƻ ƘŀǾŜΦ ! ƭƻǘ ƻŦ Ƴȅ ƻǘƘŜǊ ŦǊƛŜƴŘǎ ŘƻƴΩǘ ƘŀǾŜ ŀƴȅ 
backstop reallyΦ Χ ¢ƘŜǊŜΩǎ ōŜŜƴ ŀ ŎƻǳǇƭŜ ƻŦ ƛǎǎǳŜǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǊŀƛǎŜŘ ǿƘŜǊŜ LΩǾŜ 
been able to email [former partner] Ƴȅ ŎƻƴŎŜǊƴǎ ŀƴŘΣ ǘƘŜƴΣ L ǘŀŎƪ ƻƴ ǘƘŜ ŜƴŘ ƻŦ ƛǘΣ άIf 
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this cannot be resolved I will contact [CƘƛƭŘΩǎϐ ƭŀǿȅŜǊ.έ {ƻΣ ƘŀǾƛƴƎ ŀ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ 
Child is actually a really good positive as well. It just keeps [former partner] in line a 
little better. (1451, Mother) 
 
The lawyer that the children had was absolutely fantastic. They were very much 
listened to. Yeah, he was absolutely brilliant. He was very much an advocate for the 
children and could see what the important things were for the children, even if the 
ŎƘƛƭŘǊŜƴ ŎƻǳƭŘƴΩǘ ǎŜŜ ƛǘΦ {ƻΣ ƘŜ ǿŀǎ ŀōǎƻƭǳǘŜƭȅ ōǊƛƭƭƛŀƴǘ. (1329, Mother) 
 
{ƘŜΩǎ ǾŜǊȅ ŎƭŜŀǊ ǿƛǘƘ ǿƘŀǘ ǎƘŜΩǎ ŘƻƛƴƎΣ ŘŜŦƛƴƛǘŜƭȅΦ {ƘŜ ŎƭŜŀǊǎ ŀǿŀȅ ǘƘŜ ƴƻƴǎŜƴǎŜ ŀƴŘ 
keep to the point. (1494, Mother) 
 
One of the biggest factors in achieving the arrangement we have is [CƘƛƭŘΩǎϐ ƭŀǿȅŜǊ 
and [Child] ƘŜǊǎŜƭŦΦ {ƘŜΩǎ ǾŜǊȅ ŀǊǘƛŎǳƭŀǘŜ ŀƴŘ ǿŀǎ ǉǳƛǘŜ ǎǳŎŎƛƴŎǘ ƛƴ ƘŜǊ ƛƴǘŜƴǘƛƻƴǎ ŀƴŘ 
what she wanted. So, with that clear intent, [Lawyer for the Child] was quite strong in 
putting her position forward. Because of that, [former partner] had to shift, had to 
come across, because [CƘƛƭŘΩǎϐ Ǉƻǎƛǘƛƻƴ ǿŀǎ ǾŜǊȅ ŎƭŜŀǊ ƛƴ ǘƘŀǘ ǎƘŜ ǿŀƴǘŜŘ ǘƻ ǎŜŜ ƳƻǊŜ 
of me and my position was I always wanted to do what was best for [Child], and I 
ƴŜŜŘŜŘ ƘŜǊ ƛƴ Ƴȅ ƭƛŦŜ ŀǎ ǿŜƭƭΦ Χ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /Ƙƛld really made things happen 
because she spoke to [former partner] ŀƴŘ ǎŀƛŘΣ άLƛǎǘŜƴΣ ƛŦ ȅƻǳ ŘƻƴΩǘ ŎƘŀƴƎŜ ȅƻǳǊ 
ŀǘǘƛǘǳŘŜΣ ƛŦ ȅƻǳ ŘƻƴΩǘ ŎƘŀƴƎŜ ȅƻǳǊ ƳƛƴŘΣ ƛŦ ȅƻǳ ŘƻƴΩǘ ŎƻƳŜ ƻƴ ōƻŀǊŘ ǿƛǘƘ ǘƘƛǎ ǘƘŜƴ ȅƻǳ 
are going to lose big.έ tǊŜǘǘȅ ƳǳŎƘΣ ƛƴ ǘƘŜ ŜƴŘΣ ŜǾŜǊȅōƻŘȅ was telling [former partner] 
ǘƘŀǘ ƛŦ ȅƻǳ ŘƻƴΩǘ ŎƘŀƴƎŜ ȅƻǳǊ Ǉƻǎƛǘƛƻƴ ǘƘŜƴ ȅƻǳǊ ŘŀǳƎƘǘŜǊ ƛǎ ƎƻƛƴƎ ǘƻ ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴ 
to leave you. If it was the other way around then [CƘƛƭŘΩǎ ƭŀǿȅŜǊϐ ǿƻǳƭŘ ƘŀǾŜ ǘƻƭŘ ƳŜ L 
was a dropkick as well; told me exactly the same thing. I really feel that she was 
ƴŜǳǘǊŀƭΣ ǘƘŀǘ ƛƴ ƘŜǊ ŜȅŜǎ ǘƘŜ ƎŜƴŘŜǊ ŘƛŘƴΩǘ ƳŀǘǘŜǊΣ ƛǘ ǿŀǎ ǘƘŀǘ ώCƘƛƭŘΩǎϐ ǿƛǎƘŜǎ ǿŜǊŜ 
paramount and she saw that [CƘƛƭŘΩǎϐ ǿƛǎƘŜǎ ǿŜǊŜ Ƴƻǎǘ ǎƛƳƛƭŀǊ ǘƻ Ƴȅ ǿƛǎƘŜǎΦ {ƻ, any 
bias that may have been interpreted was because [Child] ŀƴŘ L ƭƛƴŜŘ ǳǇ ōŜǘǘŜǊΦ Χ 
Through the Round Table Meeting and stuff, [former partner] eventually got it into her 
head that if we went back to court she would be likely to lose bigger than what was on 
the table, that it would go nine/five, or even more, because of the clear instructions of 
[Child]Φ Χ LΩƳ ƭǳŎƪȅ ƛƴ ǘƘŀǘ [Child] was older and had a voice ς nobody was interpreting 
her intentions, because her intentions were quite clear. (1560, Father) 
 
When we had the parenting agreement made between [CƘƛƭŘΩǎϐ ƭawyer and her father 
and myself, he was absolutely amazing. Her lawyer was a really lovely guy. We were 
always being asked about every aspect of the agreement when it was being drawn up. 
ά5ƛŘ ǿŜ ōƻǘƘ ŀƎǊŜŜΚ ²ŀǎ ƛǘ ƻƪŀȅ ƛŦ ƛǘ ǿŀǎ ǿƻǊŘŜŘ ǘƘƛǎ ǿŀȅΚέ hōǾƛƻǳǎƭȅ, it was sent to 
both of us to agree before it went back to the court. Considering we had to do it that 
way, I felt it was a really good experience. The other thing about the Lawyer for the 
Child I really loved was the fact that was totally impartial. He spent a lot of time and 
he interviewed [former partner] and then he interviewed me. He met [Child] and he 
went to the day care that I had her enrolled in ς because part of the argument was 
ǘƘŀǘ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ƘŜǊ ǘƻ ōŜ ƛƴ ŀ Řŀȅ ŎŀǊŜΣ ƛǘ ǿŀǎ ŘŜǘǊƛƳŜƴǘŀƭΦ ¢ƘŜ lawyer actually 
went to [CƘƛƭŘΩǎϐ Řŀȅ ŎŀǊŜ ŀƴŘ ǎŀǿ ƛǘ ŀƴŘ ǎŀǿ ǘƘŀǘ ƛǘ ǿŀǎ ŀ ǘƻǘŀƭƭȅ ŦƛƴŜ ǇƭŀŎŜ ǘƻ ōŜ ŀƴŘ 
yadda, yadda, yadda. That process itself, I thought was a really helpful one. (1583, 
Mother) 
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Specialist report writers 
 

The s132 and s133 specialist report writers were said to have the skills to identify issues 
that could assist parents to better understand personal traits or interfamilial dynamics. 
 

¢ƘŜ ǊŜǇƻǊǘ ǿǊƛǘŜǊǎ ǘƘŀǘ ǿŜΩǾŜ ŎƻƳŜ ŀŎǊƻǎǎΣ ǘƘŜ ǎмон ŀƴŘ ǎмооΣ ƻǘƘŜǊ ǘƘŀƴ ǘƘŜ ŦŀŎǘ L 
ŘƻƴΩǘ ǘhink they spent enough time, with the limited time that they did spend, they did 
a very thorough job. I mean, there were things that they pulled me up on that I was 
ŎƻƳǇƭŜǘŜƭȅ ƻōƭƛǾƛƻǳǎ ǘƻΦ LΩƳ ƭƛƪŜΣ άHow did you pick that up in half an hour?έ όмрррΣ 
Father) 

 

Judges 
 
Judges who understood exactly what was going on, listened to each parent, cut through any 
ΨƴƻƴǎŜƴǎŜΩ ƻǊ ǎŜǘ ŦƛǊƳ ōƻǳƴŘŀǊƛŜǎ ǿŜǊŜ ƘƛƎƘƭȅ ǊŜƎŀǊŘŜŘ ōȅ participants as being helpful in 
the making of parenting agreements and orders. Particular judicial attributes and skills, such 
as wisdom, fairness, timeliness and case management, were specifically mentioned as 
helpful and supportive. 
 

¢ƘŜ Ŧƛƴŀƭ ƧǳŘƎŜ ǿƘƻ ǎŀƛŘ ΨŜƴƻǳƎƘ ƛǎ ŜƴƻǳƎƘΩ ǿŀǎ ǘƘŜ ƻƴƭȅ ǊŜŀǎƻƴ ǘƘŀǘ ǿŜ ŀǊŜ ǿƘŜǊŜ ǿŜ 
are now. (1434, Mother) 
 
¸ƻǳΩǊŜ ƭƛǾƛƴƎ Řŀȅ-to-day in that anxiety heightened, adrenalin state, but you get 
ǘƘǊƻǳƎƘ ƛǘΦ Χ L ŦŜƭǘ ǎǳǇǇƻǊǘŜŘΣ ƭŜǘΩǎ Ǉǳǘ ƛǘ ǘƘŀǘ ǿŀȅΣ ƛƴ ǘƘŀǘ LΩƳ ƘŀǇǇȅ ǿƛǘƘ ǿƘŀǘŜǾŜǊ ŀ 
ƧǳŘƎŜ ŘŜŎƛŘŜǎΦ LΩƳ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƻ ǘǊǳǎǘ ǘƘŀǘ ƘŜ ƪƴƻǿǎ ōŜǎǘΦ LΩŘ ŀƭǊŜŀŘȅ ŘŜŎƛŘŜŘ ƛƴ my 
ƳƛƴŘ ƛŦ ƛǘ ƘŀŘ ǘƻ Ǝƻ ǘƻ ǘƘŀǘΣ ƛǘ ƘŀŘ ǘƻ Ǝƻ ǘƻ ǘƘŀǘΣ ōǳǘ L ǊŜŀƭƭȅ ƘŀŘ ƘƻǇŜŘ ǘƘŀǘ ƛǘ ǿƻǳƭŘƴΩǘΦ 
.ǳǘ L ǿŀǎ ƛƴ ǘƘŜ ǎȅǎǘŜƳ ƴƻǿΦ LΩŘ ŀŎǘǳŀƭƭȅ Ǌǳƴ ƻǳǘ ƻŦ ƻǇǘƛƻƴǎΦ L ƘŀŘ ǘƻ ƪŜŜǇ Ƴȅ ǎƻƴ ǎŀŦŜΦ 
When [Child] ǎŀƛŘ ǘƻ ƳŜΣ άLΩƳ ǎŎŀǊŜŘ ǘƘŀǘ 5ŀŘŘȅ ƳƛƎƘǘ ƴƻǘ ōǊƛƴƎ ƳŜ ōŀŎƪέ ǘƘŀǘ ǿŀǎ 
enough to hear. As much as I want to think good of [former partner] and hope that 
ƘŜΩƭƭ ƳŀƪŜ ǘƘŜ ǊƛƎƘǘ ŎƘƻƛŎŜǎΣ Ƴȅ ǎƻƴ ƛǎ ŦŜŀǊŦǳƭΦ Dƻǘ ǘƻ Řƻ ǎƻƳŜǘƘƛƴƎ ŀƴŘ ǘƘŜ ŎƻǳǊǘǎ 
were the only thing that could protect him at that stage so, yeah, I had to trust the 
court system would do right. (1451, Mother) 
 
Some of the judges were very good in that they actually heard out both sides and 
everything and then tried to kind of, I guess, work out where the facts were. Other 
judges I found that, even before anything was said, a decision was in their head. (1458, 
Father) 
 
The judge was excellent. She case managed the file, which was the absolute saving 
grace for me in the proceedings, because I had to get warrants to enforce court orders. 
By the time that it got to her, that it happened a few times and he had just been 
throwing in different applications and trying to change it and had been bouncing 
around different judges. So, when she made the decision to case manage it, everything 
kind of stopped and it all started moving smoothly. She could see what had been 
happening. (1132, Mother) 
 
The judge was awesome. He pulled out all the issues, he was a really cool judge. He 
listened to everybody, because there was myself and my lawyer, Lawyer for the 
/ƘƛƭŘǊŜƴ ŀƴŘ ǘƘŜ ƪƛŘǎΩ dad. He was fair to everyone. (1140, Mother) 
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The judge worked quite weƭƭΣ ōŜŎŀǳǎŜ ƘŜ ōŀǎƛŎŀƭƭȅ ǎŀƛŘΣ άThese expectations that 
ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ƎŜǘ ŀǊŜ Ƨǳǎǘ ƴƻǘ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴ.έ IŜ ŀƭǎƻ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ŎƻǳǊǘ ǿƻǳƭŘ 
Ǉŀȅ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ƭŀǿȅŜǊΦ Χ tŜƻǇƭŜ ǊŜǎǇƻƴŘŜŘ ōŜǘǘŜǊ ǘƻ ǘƘŜ ƧǳŘƎŜ ǘŜƭƭƛƴƎ ǘƘŜƳ 
things than perhaps their lawyers telling them things. He was very helpful because he 
basically sat there and outlined exactly what was happening, what the chances were 
and how ridiculous some of these things were. (1181, Mother) 
 
My ex-husband had a lot of respect for, and was more inclined to listen to, a judge 
than to a lawyer or anyone else like a mediator. (1394, Mother) 
 
He cut through the nonsense, he actually just made things sensible, he was very 
ŜȄǇŜǊƛŜƴŎŜŘΦ Χ Lǘ ǿŀǎ Ƨǳǎǘ ƭƛƪŜ ŀƴ ŜƭŘŜǊƭȅ ƎŜƴǘƭŜƳŀƴ ŎƻƳƛƴƎ ƛƴ ǿƛǘƘ ǎƻƳŜ ǎŜƴǎŜ ǿƘƻ 
Ƨǳǎǘ ǿŜƴǘΣ άWƘŀǘ Řƻ ȅƻǳ ǘƘƛƴƪ ώǎƻƴΩǎϐ ƎƻƛƴƎ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŀǘΚέ hƘΣ ǘƘŀƴƪ god, 
somebody is actually listening. He was experienced enough to see through our 
personalities and where we were coming from and what was going to be best for the 
children at the end of the day. For me, sensible people like that judge ς he made me 
feel confident that he was going to come to a sensible decision, that there was an 
ability to sit down and talk and that he would listen, that we were going to get 
somewhere and it was goƛƴƎ ǘƻ ōŜ ŜƴŘŜŘ ōŜŦƻǊŜ ǿŜ ƭŜŦǘ ǘƘŀǘ ŘŀȅΦ IŜ ǎŀƛŘ ǘƻ ƳŜΣ άThis 
ƛǎ ƎƻƛƴƎ ǘƻ ōŜ ƻǾŜǊΣ ȅƻǳΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ŜƴƻǳƎƘ.έ Lǘ ǿŀǎ ǾŜǊȅ ƎƻƻŘΦ IŜ ǎŀƛŘΣ άL ŘƻƴΩǘ 
ŎŀǊŜ Ƙƻǿ ƭƻƴƎ ƛǘΩǎ ƎƻƛƴƎ ǘƻ ǘŀƪŜΣ ōǳǘ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ƛǘ ǎƻǊǘŜŘ.έ όмонрΣ aƻǘƘŜǊύ 

 

Agencies, services and government departments 
 

A variety of agencies, services and government departments were commended as helpful 
to parents and caregivers in resolving their parenting arrangements. These included 
Barnardos, Community Law, Citizens Advice Bureau, Family Start, Playcentre, Birthright, 
²ƻƳŜƴΩǎ ²ŜƭƭƴŜǎǎΣ 9ƴƎŀƎŜ ¢ǊŀƛƴƛƴƎΣ LƴŎǊŜŘƛōƭŜ ¸ŜŀǊǎΣ ǘƘŜ tŀǊŜƴǘƛƴƎ tƭŀŎŜΣ ƳŜƴǘŀƭ ƘŜŀƭǘƘ 
units, Police, Victim Support, Inland Revenue (IRD), the Ministry of Justice and Work and 
Income (WINZ).  
 

The Parenting Place programme is six weeks, two hours a week, and you do everything 
ƛƴ ǘƘŜ ŎƭŀǎǎΦ ¢ƘŜǊŜΩǎ ƻƴŜ ǘƘŀǘ ǘƘŜȅΩǾŜ Ǝƻǘ ƴƻǿ ŎŀƭƭŜŘ .ǳƛƭŘƛƴƎ !ǿŜǎƻƳŜ ²Ƙņnau and 
ƛǘΩǎ aņƻǊƛ ǘƛƪŀƴƎŀ-ōŀǎŜŘΦ ¢ƘŀǘΩǎ ōǊƛƭƭƛŀƴǘΦ LǘΩǎ ŀ ƳǳŎƘ ōŜǘǘŜǊ ǎǘŀǊǘƛƴƎ ǇƻƛƴǘΦ Χ ¢ƘŜ 
Incredible Years was really good too. (1142, Grandmother) 
 
There was one particularly helpful detective ς and, when I say particularly helpful, he 
treated me like a human being. Whereas the other four that arrived thought I was 
guilty. At least he gave me some benefit of the doubt, the sense that I was innocent 
until proven guilty. There was five of them who arrived to serve all these notices 
ōŜŎŀǳǎŜ ǘƘŀǘΩǎ ǿƘŀǘ ǎƘŜΩŘ ǘƻƭŘ ǘƘŜƳ ς the other four had obviously assumed that I was 
guilty and that was pretty obvious. They were very aggressive. On the night, he was 
ƻƴŜ ƻŦ ǘƘŜ ǊŜŀǎƻƴǎ ǘƘŀǘ L Ǝƻǘ ǘƘǊƻǳƎƘ ƛǘ ŀƭƭΦ Χ [ƛƪŜΣ L ƴŜǾŜǊ ǎŀǿ ƛǘ ŎƻƳƛƴƎΦ Lǘ ǿŀǎ ŀ ƘŜƭƭ 
of a shock to me. I had a few very dark days, but the fact that he had treated me as a 
human being was probably one of the things that got me through it ς that someone 
had some faith, you know. (1532, Father) 
 
I did go through the Citizens Advice Bureau at one point because we just really were 
ƴƻǘ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǘƘŀǘ ǿŜƭƭΦ L ŘƛŘƴΩǘ ŜȄŀŎǘƭȅ ƪƴƻǿ ǿƘŀǘ L ǿŀǎ ǎǳǇǇƻǎŜŘ ǘƻ Řƻ ōŜŎŀǳǎŜ 
there were tƛƳŜǎ ǿƘŜǊŜ ƛǘ ǿŀǎ ƭƛƪŜ ǊŜŀƭƭȅΣ ǊŜŀƭƭȅ ǾƻƭŀǘƛƭŜ ŀƴŘ ǿŜ ŎƻǳƭŘƴΩǘ ǎǇŜŀƪ ǘƻ ŜŀŎƘ 
ƻǘƘŜǊΦ Χ Iƛǎ ƳƻǘƘŜǊ ǿŀǎ ŀ ǊŜŀƭƭȅ ƎƻƻŘ ƳŜŘƛŀǘƻǊΦ !ǘ ƻƴŜ Ǉƻƛƴǘ ǎƘŜ ǎǳƎƎŜǎǘŜŘ L Ǝƻ ǘƻ ǘƘŜ 
/ƛǘƛȊŜƴǎ !ŘǾƛŎŜ .ǳǊŜŀǳ Ƨǳǎǘ ǘƻ ƎŜǘ Ƨǳǎǘ ŀƴ ƛŘŜŀ ōŜŎŀǳǎŜ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ǘƻ ǊŜŀƭƭȅ ǎǇŜŀƪ 
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to ŀ ǇǊƻǇŜǊ ƭŀǿȅŜǊΦ {ƘŜ Ƨǳǎǘ ǎŀƛŘΣ άJust speak to them and find out what you can do 
and all that kind of stuff.έ Χ L ǘƘƻǳƎƘǘ ǘƘŜȅ ǿŜǊŜ ǊŜŀƭƭȅ ƎƻƻŘΣ ōŜŎŀǳǎŜ L ǿŀǎ ŀ ōƛǘ 
sceptical. I ended up speaking to a lawyer within the Citizens Advice Bureau and he 
was good. The Citizens Advice Bureau people were lovely as well. They had a base 
knowledge and they could help me a little bit, which was really good. (1538, Mother) 
 
We wrote our owƴ ǎŜǇŀǊŀǘƛƻƴ ŀƎǊŜŜƳŜƴǘ ǘƘŀǘ ǿŜ ōƻǘƘ ǎƛƎƴŜŘ Χ ŀƴŘ ǿŜ ŀƭǎƻ ƘŀǾŜ ŀ 
private arrangement for our child support. At the time, I used a lot of the calculators. I 
did a lot of Google work. I used calculators on the IRD website to work out what I 
would get, financially. I used all those tools readily available to me to work out how 
many nights I was going to have the kids in each year and what that would mean in 
the way of child support and stuff like that. (1358, Mother) 

 
Services for women experiencing family violenceΣ ǎǳŎƘ ŀǎ ²ƻƳŜƴΩǎ wŜŦǳƎŜΣ {ƘƛƴŜΣ !ǾƛǾŀΣ 
the Hamilton Abuse Intervention Programme and Dove Hawkes Bay, provided necessary 
suport, advice, protection and shelter, including assistance with obtaining legal 
representation and Protection Orders. 
 

²ƻƳŜƴΩǎ wefuge pretty much just said Trespass Order, Protection Order, Parenting 
Order and then they had a lawyer that I went and met with one time. She was their 
Refuge lawyer. The lawyer I have now they referred me to as well. (1105, Mother) 
 
I explained to my ŎŀǎŜ ǿƻǊƪŜǊ ŀǘ wŜŦǳƎŜΣ άTƘƛǎ ƛǎ ǿƘŀǘ ƘŜΩŘ ǎŀƛŘ ǘƻ ƳŜ.έ L ƘŀŘ ƴƻ ƛŘŜŀ 
the stuff that I was being taunted and teased with was a form of psychological abuse. I 
ǿŀǎ ǊŜŀƭƭȅ ƎƭŀŘ ŦƻǊ ǘƘŜ ŜŘǳŎŀǘƛƻƴ LΩǾŜ ǊŜŎŜƛǾŜŘ ǘƘǊƻǳƎƘ ²ƻƳŜƴΩǎ wŜŦǳƎŜΦ Χ ¢Ƙŀƴƪǎ ǘƻ 
²ƻƳŜƴΩǎ wŜŦǳƎŜ ǘƘŜȅ ǿŜǊŜ ŀōƭŜ ǘƻ ƘŜƭǇ ƳŜ ƎŜǘ ŀ ƭŀǿȅŜǊΦ Χ ¢Ƙŀƴƪ god for Refuge ς 
ǘƘŜȅ Ǝƻǘ ǘƘŜ ŎƻǳƴǎŜƭƭƛƴƎ ŀƴŘ ǎǳǇǇƻǊǘ ǿŜ ƴŜŜŘŜŘΣ ŀƴŘ ŦƻǊ ƳŜ ƘŀǾƛƴƎ ǿƻƳŜƴΩǎ ƎǊƻǳǇ 
ƻƴŎŜ ŀ ǿŜŜƪ ǘƻ Ǝƻ ŀƭƻƴƎ ŀƴŘ ŜƳǇǘȅ ƻǳǊ ōǳŎƪŜǘ ƻǳǘ ŀƴŘ ŀƭƭ ǘƘŀǘ ǎƻǊǘ ƻŦ ǎǘǳŦŦΦ ¢ƘŀǘΩǎ 
what I will give Refuge ς tƘŜȅ ŘƻƴΩǘ ǿŀƭƪ ŀǿŀȅΣ ǘƘŜȅΩǊŜ ǘƘŜǊŜ ŦƻǊ ŀǎ ƭƻƴƎ ŀǎ ȅƻǳ ƴŜŜŘ 
them. (1199, Mother) 
 
L ǿŀǎ ƭǳŎƪȅ ŀǎ L ǿŀǎ ǎŎƻƻǇŜŘ ǳǇ ōȅ ŀ ²ƻƳŜƴΩǎ wŜŦǳƎŜΣ ǿƘƻ ƘŜƭŘ Ƴȅ ƘŀƴŘ ŀƴŘ ǘƻƻƪ ƳŜ 
ŀƭƻƴƎ ǘƻ Ƴȅ ŦƛǊǎǘ ƭŀǿȅŜǊΩǎ ŀǇǇƻƛƴǘƳŜƴǘ. (1425, Mother) 
 
aȅ ²ƻƳŜƴΩǎ wŜŦǳƎŜ ƪŜȅ ǿƻǊƪŜǊ ǘƻƻƪ ƳŜ to a lawyer. She actually found me a lawyer 
and came to my appointment with me. (1442, Mother) 
 
I was a bit of a zombie to be fair. So, ǘƘŜȅ ǘƻƻƪ ƳŜ ǘƻ ŀ ƭŀǿȅŜǊΦ ¢Ƙŀǘ ƭŀǿȅŜǊ ŎƻǳƭŘƴΩǘ 
ƘŜƭǇ ƳŜ ōŜŎŀǳǎŜ ǘƘŜȅΩŘ ŀŎǘŜŘ ŦƻǊ Ƴȅ ŜȄ-husband previously. So, basically, they helped 
ƳŜ ŀƭƻƴƎ ǳƴǘƛƭ ǿŜ ŦƻǳƴŘ ŀ ƭŀǿȅŜǊΦ Χ L ǿŜƴǘ ǘƘǊƻǳƎƘ ώǘƘŜ ²ƻƳŜƴΩǎ wŜŦǳƎŜϐ 10-week 
ǇǊƻƎǊŀƳƳŜΦ Χ ¢ƘŜȅ Ƨǳǎǘ ǳƴŘŜǊǎǘƻƻŘ ƛǘΦ Lƴ ŀ way I guess I just knew that I needed to 
ƪŜŜǇ Ƴȅ ǎƻƴ ǎŀŦŜΦ ¢ƘŀǘΩǎ ŀƭƭ L ƴŜŜŘŜŘΦ {ƻΣ ǘƘŜȅ ƪƛƴŘ ƻŦ ǿŜƴǘΣ άYŜǇΣ ǘƘŀǘΩǎ ŦƛƴŜΣ ǘƘƛǎ ƛǎ 
what you need to do.έ (1519, Mother) 
 
Dove Hawkes Bay are great. They have found me another lawyer, because they said 
my big problem was my lawyers let me down really badly. So, they said this is a 
wonderful lawyer and they would get me in with her. Dove Hawkes Bay are lovely ς 
ǘƘŜȅ ƘŀǾŜ ƎƛǾŜƴ ƳŜ ŀƴ ŀƭŀǊƳ ōŜŎŀǳǎŜ ǿŜΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ƛƴŎƛŘŜƴǘǎ ǿƘŜǊŜ ǘƘŜǊŜ Ƙŀǎ 
been stalking of the ƘƻǳǎŜΦ {ƻΣ L ƘŀǾŜ Ǝƻǘ ŀ 5ƻǾŜ ŀƭŀǊƳΣ ŀƴŘ ƛǘΩǎ ƭƻǾŜƭȅΦ 5ƻǾŜ IŀǿƪŜǎ 
Bay is the best. (1145, Mother) 
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{ƘƛƴŜ ŀǊŜ ŀǿŜǎƻƳŜΦ {ƘƛƴŜ ŘƛŘ ŀ ƭƻǘ ŦƻǊ ǳǎ ŀƴŘ ǘƘŜȅΩǊŜ ŀōǎƻƭǳǘŜƭȅ ƎǊŜŀǘ. (1207, Mother) 
 
I went through Aviva and they were great. I think the services are ǘƘŜǊŜΣ ōǳǘ ǘƘŜȅΩǊŜ 
just not well-ǳǎŜŘ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ƴƻǘ ǾŜǊȅ ǿŜƭƭ funded. The minute my case kind of 
ǎŜǘǘƭŜŘΣ ǘƘŜȅ ƘŀŘ ǘƻ ǿǊƛǘŜ ƳŜ ƻŦŦ ǘƘŜƛǊ ōƻƻƪǎΣ ŀƴŘ L ŎƻǳƭŘƴΩǘ ƎŜǘ ǘƘŜƛǊ ǎŜǊǾƛŎŜ ŀƴȅƳƻǊŜΦ L 
was left on my own, through no fault of their own, but they juǎǘ ŘƻƴΩǘ ƎŜǘ ǘƘŜ ŦǳƴŘƛƴƎΦ 
{ƻΣ L ǘƘƛƴƪ ǘƘŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ǘƘŜǊŜΣ ƛǘΩǎ Ƨǳǎǘ ŜǾŜǊȅƻƴŜ Ƨǳǎǘ ǇǳǎƘƛƴƎ ǳǇƘƛƭƭ ǊŜŀƭƭȅ. (1523, 
Mother) 

 
Churches, general practitioners and schools were also helpful to family members. 
 

What keeps me going? Faith, God and the church community. (1494, Mother) 
 
LΩƳ ǉǳƛǘŜ ƛƴǾƻƭǾŜŘ ƛƴ Ƴȅ ŎƘǳǊŎƘ ŀƴŘ ƛǘΩǎ ƳŀǎǎƛǾŜƭȅ ƳŀŘŜ ƳŜ Ƙƻƻƪ ƛƴΦ [ƛƪŜΣ LΩǾŜ ōŜŜƴ 
ǘƘŜǊŜ ǎƛƴŎŜ ǿŜ ƳƻǾŜŘ ǘƻ ώŎƛǘȅϐ ƛƴ нлмм ōǳǘ LΩǾŜ ƴƻǘΣ ǿŜƭƭΣ L ƘŀǾŜ Ǝƻǘ ƎƻƻŘ ǊŜƭŀǘƛƻƴǎƘƛǇǎ 
ǘƘŜǊŜΣ ōǳǘ LΩǾŜ ǊŜŀƭƭȅ ƘƻƻƪŜŘ ƛƴ ǘƘƛǎ ȅŜŀǊ ŀƴŘ Ƨǳǎǘ ƎƻƴŜΣ άIŜƭǇΣ LΩƳ ƴƻǘ ƳŀƴŀƎƛƴƎ.έ !ƴŘ 
ǎƻΣ ǘƘŀǘ ŦƻǊ ƳŜ Ƙŀǎ ōŜŜƴ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭΦ LǘΩǎ ǇƻǎƛǘƛǾŜ ŀŎǘǳŀƭƭȅ ǘƘŀǘΩǎ ŎƻƳŜ ƻǳǘ ƻŦ ƛǘ ǘƘŀǘ L 
ƘŀǾŜ ƳŀŘŜ ŘŜŜǇŜǊ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ōŜŎŀǳǎŜ LΩǾŜ ƘŀŘ ǘƻ ŀǎƪ ŦƻǊ ƘŜƭǇΦ LǘΩǎ ƎƻƻŘΣ ƘǳƳōƭƛƴƎΣ 
ōǳǘ ƛǘΩǎ ƎƻƻŘ. (1051, Mother) 
 
I saw my doctor, as well, because I was suffering from, I guess, depression and anxiety 
with huge amounts of stress. He put me on to a counsellor. (1339, Father) 
 
When I see the GP I have a chat with her. Friends get sick of hearing about it, they 
ŘƻƴΩǘ want to talk about it any longer, and you end up isolating yourself from people. 
Lǘ ƛǎ ŀ ǾŜǊȅΣ ǾŜǊȅ ƭƻƴŜƭȅ ǇƭŀŎŜ ŦƻǊ ǇŜƻǇƭŜ ǘƻ ōŜ ƛƴΦ 9ǾŜƴ ǘƘƻǳƎƘ ǘƘŜ ǇŜǊǎƻƴ ȅƻǳΩǾŜ ōŜŜƴ 
ǿƛǘƘ ƛǎ ŀ ŎƻƳǇƭŜǘŜ ŀƴŘ ǳǘǘŜǊ ōŀǎǘŀǊŘΣ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ȅƻǳΩǾŜ Ǝƻǘ ǘƘŜƳ ƻǳǘ ƻŦ ȅƻǳǊ ƭƛŦŜΣ ōut 
ǘƘŜȅΩǾŜ ǘŀƪŜƴ ȅƻǳǊ ŎƘƛƭŘǊŜƴ ŀǿŀȅ ŀǎ ǿŜƭƭΣ ƛǘΩǎ ŀ ǾŜǊȅ ƭƻƴŜƭȅ ǇƭŀŎŜ ǘƻ ōŜΦ L ǘƘƛƴƪ ǘƘŀǘΩǎ ŀ 
real indictment on society that people are left to have to fend for themselves. (1444, 
Mother) 
 
When [Child] started school, I got given information about a community co-ordinator 
and we were able to have a meeting at [ChildΩǎ] school with the school principal, the 
social worker, my parents and me. Work and Income was also invited to come along, 
ōǳǘ ǘƘŜȅ ŘƛŘƴΩǘ ŎƻƳŜΦ LƴƭŀƴŘ wŜǾŜƴǳŜ ǿŜǊŜ ƛƴǾƛǘŜŘΣ ǘƘŜȅ ŎŀƳŜ ŀƭƻƴƎΣ ǘƘat was great. 
There was also Victim Support, because I was relying on them a lot ς I was ringing 
them when I was having panic attacks. So, it was nice to be able to talk about it as a 
discussion in the group, have a plan for [Child], make them aware, especially the 
school principal and the social worker, that [Child] is parent-ordered and to monitor his 
behaviour. (1082, Mother) 

 

Sense of Empowerment 
 
Parents and caregivers who felt their views and interests were taken into account and their 
voices heard while making their parenting arrangements described this as a factor that 
assisted them personally and the decision-making process more generally. Their sense of 
empowerment was particularly heightened when they felt they had been the parent who 
organised, led, took charge of, or dictated the arrangements or, conversely, had reached 
agreement with their former partner amicably. 
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LΩƳ ǘƘŜ ǇŜǊǎƻƴ ǘƘŀǘ Ǉǳǘǎ Řƻǿƴ ǘƘŜ Ǉƭŀƴǎ ƛƴ ǿǊƛǘƛƴƎΦ L ƻǊƎŀƴƛǎŜ ŜǾŜǊȅǘƘƛƴƎΦ Χ L ƘŀŘ Ƴȅ 
view heard ς L ŘƛŘƴΩǘ ƴŜŎŜǎǎŀǊƛƭȅ ƎŜǘ ǘƘŜ ǊŜǎǳƭǘ L ǿŀƴǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ƛǘ ǘƘƻǳƎƘΦ 
{ƻƳŜǘƛƳŜǎ ǘƘŀǘΩǎ Ƨǳǎǘ Ƙƻǿ ƛǘ ǿƻǊƪǎΦ Lǘ Ƙŀǎ ŀƭƭ ōŜŜƴ ŀǊǊŀƴƎŜŘ ōŜǘǿŜŜƴ ǳǎ ŀƴŘ L ƘŀǾŜ 
kind of dictated how it is going. (1083, Mother) 
 
In our situation I do have the upper hand, really, in negotiations because I have the 
children, they live with me, and I have the time and the ability to write long letters, 
refer to legislation, to do all of tƘƻǎŜ ǘƘƛƴƎǎΦ IŜΩǎ ƴƻǘ ƴŜŀǊƭȅ ŀǎ ŎƻƴŦƛŘŜƴǘ ǿƛǘƘ ǘƘŜ 
ǿǊƛǘǘŜƴ ǿƻǊŘΣ ǎƻ ƘŜ ǿƻǳƭŘƴΩǘ ōŜ ŀōƭŜ ǘƻ ǎƛǘ Řƻǿƴ ŀƴŘ ǿǊƛǘŜ ŀ ǊŜŀƭƭȅ ŀǊǘƛŎǳƭŀǘŜ улл-word 
letter to someone stating his position, whereas I can. (1247, Mother) 
 
I had all of the choice, he had no choice. (1533, Mother) 

 
L ǇǊƻōŀōƭȅ ŦŜŜƭ ƭƛƪŜ LΩǾŜ ōŜŜƴ ǉǳƛǘŜ ƛƴ ŎƻƴǘǊƻƭΦ ¢ƘŀǘΩǎ ǇǊƻōŀōƭȅ ŀ ǊŜŦƭŜŎǘƛƻƴ ƻŦ Ƙƻǿ ǘƘƛƴƎǎ 
were in our relationship, that I was the one who did everything. That has still 
ŎƻƴǘƛƴǳŜŘΦ LΩǾŜ ƳŀŘŜ ŀƭƭ ǘƘŜ ŘŜŎƛǎƛƻƴǎΦ L ƳŀŘŜ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŘŜŎƛǎƛƻƴǎΦ I did all of these 
ǎƻǊǘǎ ƻŦ ǘƘƛƴƎǎΦ ¢Ƙŀǘ Ƨǳǎǘ ŎƻƴǘƛƴǳŜŘ ŀƴŘ ŜȄŎŜǇǘ L ǎŀƛŘΣ άTƘƛǎ ƛǎ ǿƘŀǘ ȅƻǳΩǊŜ ŘƻƛƴƎέ ŀƴŘ 
ƘŜ ǎŀƛŘΣ άOƪŀȅέΣ ǿƘƛŎƘ ƛǎ ŜȄŀŎǘƭȅ ǿƘŀǘ ƛǘΩŘ ōŜŜƴ ƭƛƪŜ ǿƘŜƴ ǿŜǊŜ ƳŀǊǊƛŜŘΦ ¸ŜŀƘΣ ǘƘŜǊŜ 
was a mature person in our relationship and an immature person in our relationship 
and that was evident. (1358, Mother) 
 
I would have preferred to have made that Parenting Order together by consent. But 
when it became apparent that that plan had changed, I felt like I had a choice to make 
the Parenting Order by putting it in by myself and requesting that he respond to it that 
way. So, in that respect, yeah, I felt there were options and choices available. (1471, 
Mother) 
 
I think I got a big say. I bought my own house, I got my half of the money and decided 
what I wanteŘ ǘƻ Řƻ ǿƛǘƘ ƛǘΦ LΩŘ ƳŀŘŜ ŜƴƻǳƎƘ ƎǊƻǿƴ-up decisions I thought it was up 
to [Child] to decide what he wanted to do; how he wanted to make the best of the 
situation. Yeah, I was happy to go with whatever. I think it would have been a very 
different story if he had chosen to live with one parent exclusively, but he has always 
been scrupulously fair with his time. (1493, Mother) 
 
I think I have the upper hand because I have the children, and I have for seven years. 
[Former partner] is fighting for a change, and I can kind of make him fight longer if I 
ƘŀǾŜ ǘƻΦ L ŘƻƴΩǘ ƭƛƪŜ ƛǘΣ ŀƴŘ ƛǘ ŎƻƳŜǎ ŀǘ ŀ ƳŀǎǎƛǾŜ ǇŜǊǎƻƴŀƭ ŎƻǎǘΣ ōǳǘ ƛŦ ƘŜ ŎŀƴΩǘ ǎŜŜ ƛǘ 
from [ChildΩǎϐ ǇŜǊǎǇŜŎǘƛǾŜ L ƎǳŜǎǎ LΩƭƭ Ƨǳǎǘ ƪŜŜǇ ŦƛƎƘǘƛƴƎ. (1051, Mother) 
 
I had most of the cƻƴǘǊƻƭΦ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ǎŀȅ ǘƘƛǎ ƴƛŎŜƭȅΣ ōǳǘ ōŜŎŀǳǎŜ ƘŜ ǎǘǳŦŦŜŘ 
ǳǇ L ǎŀƛŘΣ άRight, this is what I want.έ L ǿŀǎƴΩǘ ǳƴǊŜŀǎƻƴŀōƭŜ ŜƛǘƘŜǊ. L ǿŀǎƴΩǘ ǊŜŀƭƭȅ 
stupid about it. (1501, Mother) 
 
For me, all I ever did was make sure that it suited my ex-partner and the kids the most, 
because I was lucky enough to be able to raise them, well we raised them together, 
but I was able to stay at home. When we separated, because I had them all the time 
anyway, I wanted to make sure that he had a lot of time with them. I had a lot of free 
rein with the choices, but I made sure that I was making the choices that best suited 
my ex-partner and the children the most. (1538, Mother) 
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L ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ŜǾŜǊ Ǉǳǘ [Child] ƛƴ ǳƴǎŀŦŜ ǎƛǘǳŀǘƛƻƴǎΦ Χ !ǘ ŦƛǊǎǘΣ L ŦŜƭǘ ƭƻǎǘ ŀōƻǳǘ ǿƘŀǘ ǘƻ 
dƻΣ ōǳǘ ǘƘŜƴ ǊŜŀƭƛǎŜŘ ǘƘŀǘ ƛǘ Χ L Ƨǳǎǘ ǿŀƴǘŜŘ [Child] and his dad to have the right 
ǊŜƭŀǘƛƻƴǎƘƛǇΣ ǿƛǘƘ ƘƻƴŜǎǘȅΦ ¸ƻǳ ŎŀƴΩǘ ǘǊƛǇ ǳǇ ƛŦ ȅƻǳΩǊŜ ōŜƛƴƎ ƘƻƴŜǎǘ ǘƻ ȅƻǳǊǎŜƭŦ ŀƴŘ 
honest to your son and trying your best by someone else as well. (1008, Mother) 
 
I definitely felt I was probably more in control of it, but I think that came from, one, I 
had a really good lawyer, and, two, I was the original applicant in the process. 
Whereas, I know in a lot of the situations the father is generally the respondent, not 
the applicant. So, that made a difference in how, I guess, I felt through that. (1555, 
Father) 
 
[ǳŎƪƛƭȅΣ L ƪƴŜǿ ǘƘŀǘ Ƴȅ ǎƻƴΩǎ ŦŀǘƘŜǊ ŘƻŜǎƴΩǘ Řƻ ŀƴȅǘƘƛƴƎ ǎƻ ƛǘ ǿŀǎ ŀŎǘǳŀƭƭȅ ōŜǘǘŜǊ ŦƻǊ ǳǎ 
to keep away from the court system because he would, and he still to this day comes in 
ŀƴŘ ǎŀȅǎΣ άL ǿŀƴǘ ƘŀƭŦκƘŀƭŦ ŎŀǊŜέ ŀƴŘ L Ƨǳǎǘ ǉǳƛŜǘƭȅΣ L ƘŀǾŜ ƭŜŀǊƴŜŘΣ ōŜŎŀǳǎŜ L ǳǎŜŘ ǘƻ 
ƎŜǘ ǉǳƛǘŜ ǳǇǎŜǘ ŀōƻǳǘ ƛǘΣ ƴƻǿ L ƘŀǾŜ Ƨǳǎǘ ƭŜŀǊƴŜŘ ǘƻ ǎƳƛƭŜ ŀƴŘ ƎƻΣ άOkay, yeah, you tell 
ƳŜ ǿƘŜƴ ƛǘ ǿƛƭƭ ǎǘŀǊǘέ ŀƴŘ ƛǘ Ƙŀǎ Ƨǳǎǘ ƴŜǾŜǊ ƘŀǇǇŜƴŜd either. (1103, Mother) 

 
The s133 report, which is part of the Family Court process, was very supportive of me; 
it pretty much condemned everything [former partner] had set out to do. They saw the 
truth of the situation and the supervision was regarded as quite ridiculous and 
completely unnecessary. So, from that position, I was able to have a lot more, I guess, 
the term mana would come into it, to negotiate a better parenting arrangement. 
(1560, Father)   
 
L ŘƻƴΩǘ ŦŜŜƭ ƭƛƪŜ L ǿŀǎ ǿƛǘƘƻǳǘ ŎƻƴǘǊƻƭ ōȅ ŀƴȅ ƳŜans. We worked together and we kept 
it out of the system beyond the Parenting through Separation course. There was no 
point at which I felt that someone was coming in and dictating to me how often I 
would see my kids. (1016, Father) 

 

Helpful Strategies 
 
A variety of helpful strategies were utilised by parents to reach agreement on the day-to-
day care and contact arrangements and to then co-parent as effectively as possible. These 
strategies included having a positive attitude, consulting together and agreeing, talking with 
the children, and trialling and reviewing the arrangements. Communication strategies were 
frequently mentioned by parents, with a range of tools utilised to keep their lines of 
communication open ς telephone calls, texts, emails, calendars, apps, and diaries and 
communication books shared between homes. Many limited their communication to issues 
about the children, while some spoke of meeting with their former partner to plan the 
ŎƘƛƭŘǊŜƴΩǎ ǎŎƘŜŘǳƭŜǎΦ ¢ŜȄǘ ŀƴŘ ŜƳŀƛƭ ƪŜǇǘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŎŀƭƳŜǊ ŀƴŘ ŜƴŀōƭŜŘ ŀ ǊŜŎƻǊŘ ǘƻ ōŜ 
kept. Other practical strategies included planning ahead, exercising patience, allowing time 
for a former partner to consider a request, setting an example, limiting handovers, planting 
a seed, choosing the right battle, being flexible, and operating a joint bank account for the 
ŎƘƛƭŘǊŜƴΩǎ ŜȄǇŜƴǎŜǎΦ  
 
Strategies to better handle conflict and emotion included not reacting to your former 
partner, keeping your head down, avoiding accusations towards your former partner, 
lowering your expectations and backing away. Finally, a more direct range of strategies was 
used to set or enforce parenting arrangements and/or relationship boundaries, including 
putting your foot down, getting stroppy, not putting up with poor behaviour, channelling 
communication through lawyers, and threatening family justice proceedings. 
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Having a positive attitude  
 
Adopting a positive attitude during the process of making parenting arrangements and 
while co-parenting was a helpful strategy for some parents, even if they sometimes felt this 
required biting their tongue or keeping their angst private. 
 

The decision to separate, the circumstances that led up to it all, it was two very 
emotional people acting emotionally. There were many points where maybe, who 
knows, things could have been different. Going forward, actually changing gear and 
making sure that I was thinking rationally ς ƛŦ L ƘŀŘƴΩǘ ōŜŜƴ ǘƘŜǊŜ ǿŜǊŜ ǎƻ Ƴŀƴȅ 
situations, there were so many moments, where we could have taken that hard left 
and slammed into a wall of legalese and acrimony. (1016, Father) 
 
[ŜǘΩǎ Ƨǳǎǘ ƪŜŜǇ ǘƘƛƴƎǎ ōǊƛƎƘǘ ŀƴŘ ŎƘŜŜǊȅ ŀƴŘ ƘŀǇǇȅ ŦŀƳƛƭƛŜǎ ŦƻǊ ǘƘŜ ŎƘƛƭdren. Much 
biting of my tongue and yelling into pillows behind closed doors. (1075, Mother) 

 
LǘΩǎ ŀ ǎƭƻǿ ǇǊƻŎŜǎǎΦ ¢ƘŜ ōƛƎƎŜǎǘ ǇǊƻōƭŜƳ ƛǎ ȅƻǳ ŎŀƴΩǘ ǘŜƭƭ ŀ ƪƛŘ ǘƘŀǘ ǘƘŜȅΩǊŜ ǿǊƻƴƎ ŀƴŘ 
ŎŀƴΩǘ ǘŜƭƭ ƘƛƳΣ άYour mum actually did this.έ ¢ƘŀǘΩǎ Ƨǳǎǘ ŦƛƎƘǘƛƴƎ ŦƛǊŜ ǿƛǘƘ ŦƛǊŜΦ {ƻΣ LΩǾŜ 
got to approach it that I can only be the best dad I can be and show him that I am 
actually his dŀŘ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎ ǿƛƭƭ ōŜ ŀƭƭ ǊƛƎƘǘΦ Lǘ ƳŀƪŜǎ ƛǘ ƭƻƴƎŜǊ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ 
fighting an assault from the other end with passiveness on this end, if you get what I 
mean. (1701, Father) 

 

Consulting together and agreeing  
 
Guardians are, of course, required to consult together and agree on important aspects of 
ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎΦ {ƻƳŜ ǇŀǊŜƴǘǎ ƳŜƴǘƛƻƴŜŘ ǘƘƛǎ ǇǊƻŎŜǎǎ ŀǎ ŀ ǎǘǊŀǘŜƎȅ ǘƘŜȅ ŜƳōǊŀŎŜŘ ǘƻ 
help develop post-separation parenting arrangements and encourage meaningful 
intrafamilial relationships over time. 
 

We pretty much came to an arrangement between ourselves, which suited everybody. 
Lǘ ƛǎ ƴƻǘ ŀǎ ǘƘƻǳƎƘ ƛǘ ǿŀǎƴΩǘ ŘƛŦŦƛŎǳƭǘ ŦƻǊ ŀ ǿƘƛƭŜΣ ŀƴŘ ǘƘŜǊŜ ǿŀǎ ŀ ǇŜǊƛƻŘ ƻŦ ŀŘƧǳǎǘƳŜƴǘ 
for all of us. But, yes, we are quite happy with the way things are going and any 
decisions with regard to the children are always made jointly. We always consult with 
each other. With me being the custodial parent, as it were, the onus is on me to inform 
him because obviously I have more of a handle on what is happening for them from a 
day-to-day perspective. BǳǘΣ L ǿƻǳƭŘƴΩǘ ŎƻƴǎƛŘŜǊ ƳŀƪƛƴƎ ŀ ōƛƎ ŘŜŎƛǎƛƻƴ ǿƛǘƘƻǳǘ 
involving him. (1217, Mother) 
 
²ŜΩǊŜ ǇǊƻōŀōƭȅ ǉǳƛǘŜ ƭǳŎƪȅ ƛƴ ǘƘŀǘ ǿŜ Ŏŀƴ ǎǘƛƭƭ ǘŀƭƪ ǉǳƛǘŜ ƻǇŜƴƭȅ ŀōƻǳǘ ǘƘƛƴƎǎ ŀƴŘ ƛǘΩǎ 
ŀōƻǳǘ ǘƘŜ ƪƛŘǎΣ ƴƻǘ ŀōƻǳǘ ǳǎΦ Χ ²Ŝ ƘŀǾŜ ǊŜƭŀǘƛǾŜƭȅ ǎƛƳƛƭŀǊ ƛŘŜŀǎ ŀōƻǳǘ Ƴƻǎǘ ǘƘƛƴƎǎΣ and 
we do try and get together and discuss decisions and things with each other. As long 
ŀǎ ǿŜ Ŏŀƴ ƪŜŜǇ ŘƻƛƴƎ ǘƘŀǘ L ǘƘƛƴƪ ǿŜΩƭƭ ōŜ ƻƪŀȅΦ hōǾƛƻǳǎƭȅ ƛŦ ŀƴȅǘƘƛƴƎ ŎƘŀƴƎŜǎ ƛƴ ƻǳǊ 
ǊŜƭŀǘƛƻƴǎƘƛǇ ǘƘŜƴ ǘƘŀǘ ŎƻǳƭŘ ƎŜǘ ŀ ƭƻǘ ƘŀǊŘŜǊΣ ōǳǘ ōŜŎŀǳǎŜ ǿŜΩǾŜ Ǝƻǘ ǉǳƛǘŜ ƻǇŜƴ lines of 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ L ǘƘƛƴƪ ƛǘ ǎƘƻǳƭŘ ōŜ ƻƪŀȅΦ ¸ŜŀƘΣ ǘƘŜǊŜ ŀǊŜ ǎƻƳŜ Ǉƻƛƴǘǎ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ 
ŀƭǿŀȅǎ ŀƎǊŜŜ ǿƛǘƘΣ ōǳǘ ǘƘŀǘ ƘŀǇǇŜƴǎ ŜǾŜƴ ƛŦ ȅƻǳΩǊŜ ƛƴ ǘƘŜ ǎŀƳŜ ƘƻǳǎŜ. (1242, Mother) 

 

Talking with the children  
 
Participants also found it helpful to talk with their children and take their views and feelings 
into account. This enabled children to be better informed about their family situation and to 
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contribute, where appropriate, to the arrangements being made. Some parents had felt 
encouraged in this approach by the family justice professionals (for example, judges) they 
had seen and the services (like Parenting Through Separation) they had utilised. 
 

²ŜΩǾŜ ŀƭǿŀȅǎ ōŜŜƴ ǊŜŀƭƭȅ ƻǇŜƴ ǿƛǘƘ ǘƘŜ ƪƛŘǎ ŀōƻǳǘ ŀƭƭ ƻŦ ƻǳǊ ŘƛǎŎǳǎǎƛƻƴǎΦ !ƴȅ ŘŜŎƛǎƛƻƴǎ 
that we make ŀǎ ŀ ŦŀƳƛƭȅΣ ǿŜΩǾŜ ŀƭǿŀȅǎ ǎŀǘ Řƻǿƴ ǘƻƎŜǘƘŜǊΦ CƛǊǎǘƭȅΣ Ƴȅ ŜȄ ŀƴŘ L ǎŀǘ 
down, and we talked about what each of us wanted and what we thought would be 
best for the kids. Then we sat down as a family and discussed it with the kids and gave 
them an opportunity ǘƻ ǘŜƭƭ ǳǎ Ƙƻǿ ǘƘŜȅ ŦŜƭǘΦ ²ŜΩǊŜ ŀƭǿŀȅǎ ƳƛƴŘŦǳƭ ǘƘŀǘ ǘƘŜ ƪƛŘǎ Ƴŀȅ 
ŦŜŜƭ ŀ ƭƛǘǘƭŜ ōƛǘ ƻŦ ǇǊŜǎǎǳǊŜ ǘƻ ŀƎǊŜŜ ǿƛǘƘ ƻƴŜ ǇŀǊŜƴǘ ƻǊ ƴƻǘΣ ƻǊ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƘǳǊǘ 
ŀƴƻǘƘŜǊ ǇŀǊŜƴǘǎΩ ŦŜŜƭƛƴƎǎΦ ²Ŝ Ǉǳǘ ƛǘ ǘƻ ǘƘŜƳ ŀǎΣ άaǳƳ ŀƴŘ 5ŀŘ ƘŀǾŜ ǘŀƭƪŜŘ ŀōƻǳǘ ƛǘ 
and this is what we think would be best, but we want to hear what your opinions are.έ 
²Ŝ ŘƛŘƴΩǘ ǿŀƴǘ ǘƘŜ ƪƛŘǎ ŦŜŜƭƛƴƎ Ǝǳƛƭǘȅ ƻƴŜ ǿŀȅ ƻǊ ŀƴƻǘƘŜǊ. (1501, Mother)  
 
The judge showed me how getting input out of the child was good and the seminars 
we went to talked about it as well. I have to admit that played a big part in how I was 
talking to my family about these changes and making sure that they were there and 
present when I told everybody. So, when I told my ex, I told our son as well. I do think 
his response was also probably a bit different because my son was there. That was one 
ǘƘƛƴƎ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊ ǇƻƛƴǘŜŘ ƻǳǘΣ άIŦ ȅƻǳǊ ǎƻƴΩǎ ǘƘŜǊŜΣ ŘƻŜǎ ƘŜ ōŜƘŀǾŜ ŀ ǿƘƻƭŜ ƭƻǘ 
ōŜǘǘŜǊΚέ !ƴŘ L ǎŀƛŘΣ άWell, yeah, because [Child] is there.έ {ƻΣ L ƎǳŜǎǎ L ƘŀǾŜ ǳǎŜŘ ŀ ƭƻǘ 
from what I have learned and what the counsellor has suggested. (1076, Mother) 
 
Our eldest has been very pragmatic about this. She straight away wanted to be shown 
ǘƘŜ DƻƻƎƭŜ ŎŀƭŜƴŘŀǊ ǘƘŀǘ ǿŜ ƘŀǾŜ ǘƘŜ ƪƛŘǎΩ ǎŎƘŜŘǳƭŜ ƛƴ ŀƴŘ ǘƘŀǘ ǿŜ ōŀǎŜ ǘƘŜ ǊǳƭŜǎ 
around as well, in terms of notice, if we need to make any changes. She wanted to be 
able to see that so she could visualise it and work it out in her mind. When we made 
this most recent change, we both agreed that it made sense to ask her what she 
thought ς we both agreed that she was old enough. So, it was good to get her 
feedback. (1004, Mother) 
 
L ǎŀƛŘΣ άLƻƻƪΣ ǘƘƛǎ ƛǎƴΩǘ ŀŎǘǳŀƭƭȅ ŀōƻǳǘ ǿƘŀǘ ȅƻǳ ŀƴŘ L ǿŀƴǘΦ ¢Ƙƛǎ ƛǎ ŀōƻǳǘ ǿƘŀǘ ǘƘŜ ōƻȅǎ 
want.έ IŜ ǘƘŜƴ ǎǘŀǊǘŜŘ ƻƴ ǘƘŜ ǾƛŜǿ ǘƘŀǘΣ άWell, actually, the boys are too young to 
know what they want.έ {ƻ L ŦƛǊŜŘ ōŀŎƪ ǿƛǘƘΣ άAŎǘǳŀƭƭȅΣ L ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŀǘΩǎ ǘƘŜ ŎŀǎŜ ǿƛǘƘ 
[oldest child] ς ƛǘΩǎ ǊŜŎƻƎƴƛǎŜŘ ŀǘ моΣ ǿƛǘƘ ŀ ǾŜǊȅ ŀǊǘƛŎǳƭŀǘŜ ŎƘƛƭŘΣ ǘƘŀǘ ƛŦ ȅƻǳ ǿŀƴǘŜŘ ǘƻ 
push this and take it to court they will give [oldest child] a say and they will listen to 
what he has to say.έ {ƻΣ L ǘƘƛƴƪ ǘƘŀǘ ƎŀǾŜ ƘƛƳ ŀ ƭƛǘǘƭŜ ōƛǘ ƻŦ ǇŀǳǎŜ ŦƻǊ ǘƘƻǳƎƘǘ. (1488, 
Mother) 

 

Trialling and reviewing parenting arrangements 
 
The strategy of trialling new parenting arrangements and reviewing their effectiveness 
over time was a useful way of monitoring how well they were working for the family 
members involved and tweaking them as necessary. 

 
We agreed to just continually review [our agreement] and monitor it and try and keep 
the kids at the forefront. (1001, Mother) 
 
One thing I have learned is change happens and changes happen often. And the 
ŎƘŀƴƎŜǎ ŘƻƴΩǘ ǎǘƻǇΦ {ƻΣ ǘƘŜ ƻƴŜ ǘƘƛƴƎ L ƘŀǾŜ ƭŜŀǊƴŜŘ ǎŜŎƻƴŘ ǘƛƳŜ ŀǊƻǳƴŘ ƛǎ ǘƻ ǘǊȅ ŀǎ 
much as possible to do the amicable approach and try and have us all sit down, with 
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my son incƭǳŘŜŘΣ ŀƴŘ ǿƻǊƪ ƻǳǘ ōŜǘǿŜŜƴ ǳǎΣ άOƪŀȅ ǿƘŀǘ ƛǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴέΣ ȅƻǳ 
know. And also, not to rush it, to sleep on it, give everybody a couple of days to think 
about it and then we all meet again and discuss it again. Then we put something into 
trial practiceΣ άhƪŀȅΣ ƭŜǘΩǎ ƎƛǾŜ ǘƘƛǎ ŀ Ǝƻ.έ LΩǾŜ ǊŜŀƭƭȅ ǘǊƛŜŘ ǘƻ ŘƻǿƴǇƭŀȅ ǘƘŜΣ άWe must 
do this or we must do that, or we have to do that, or we have to go through the 
courts.έ ²Ŝ ƘŀǾŜ ǘǊƛŜŘ ǘƻ ƪŜŜǇ ŀǎ ŦŀǊ ŀǿŀȅ ŀǎ ǇƻǎǎƛōƭŜ ŦǊƻƳ ǘƘŀǘ. (1076, Mother) 

 

Communication strategies 
 
Communication strategies were frequently mentioned by parents and included various 
technologies and tools, limiting communication to issues about their children, meetings 
between former ǇŀǊǘƴŜǊǎ ǘƻ Ǉƭŀƴ ŎƘƛƭŘǊŜƴΩǎ ǎŎƘŜŘǳƭŜǎΣ ŘƻŎǳƳŜƴǘƛƴƎ ŎƻƳmunications, and 
exercising patience, restraint and flexibility to aid inter-parental communication.  
 
Parents utilised a range of technologies and tools to keep their lines of communication 
open. These included the use of telephone calls, texts, emails, calendars, apps (like Our 
Family Wizard), and diaries and communication books shared between homes. Text and 
email helped keep communication calmer and more reflective and also had the benefit of 
providing a written record of the conversations between former partners. Many limited 
their communication to issues about the children and avoided all other topics. 
 

We have agreed that we will keep our communicatiƻƴ ǘƻ ǘƘŜ ƪƛŘǎ ŀƴŘ ǘƘŀǘ ǿŀȅ ǘƘŜǊŜΩǎ 
ƴƻ ǊŜŀǎƻƴ ǘƻ ŦƛƎƘǘΦ LǘΩǎ ǳǎǳŀƭƭȅ ǘŜȄǘǎ ŀƴŘ L ǘǊȅ ǘƻ ƪŜŜǇ ƛǘΣ άώ/ƘƛƭŘϐ Ǝƻǘ a school calendar 
today. Do ȅƻǳ ǿŀƴǘ ƳŜ ǘƻ ƻǊŘŜǊ ȅƻǳ ƻƴŜΚέ ά¸ŜǎΣ ǇƭŜŀǎŜ.έ YŜŜǇƛƴƎ ƛt open so no one 
misses out on anything. (1095, Mother) 
 
We always talk through text, so that we both had a record of our conversations. (1479, 
Mother) 
 
My plan is to just get over it [separation] and just try and re-establish a line of 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀǘ ƭŜŀǎǘΦ LΩƭƭ ōŜ ǎǘŀǊǘƛƴƎ ǘƘŀǘ ōȅ Ƨǳǎǘ ǳǎƛƴƎ ǘŜȄǘ ǘƻ ōŜƎƛƴ ǿƛǘƘ. (1384, 
Mother) 
 
A really useful tool that I really took out of the Parenting Through Separation course 
was the idea of, basically, a book to go back and forwards with the child for 
communication ς ǘƘŀǘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōƻƻƪΦ LΩŘ ƴŜǾŜǊ ƘŜŀǊŘ ƻŦ ǘƘŀǘ ƛŘŜŀΦ L ǘhought 
that was a brilliant idea and we tried that. (1555, Father) 
 
²Ŝ Ƴŀƛƴƭȅ Řƻ ŜƳŀƛƭǎ ŦƻǊ ǘƘŜ ōƛƎ ǎǘǳŦŦ ŀƴŘ ǘŜȄǘǎ ŦƻǊ ǘƘŜ ƭƛǘǘƭŜ ǎǘǳŦŦΦ ¢ƘŜǊŜ ƘŀǾŜƴΩǘ ōŜŜƴ ŀ 
lot of misunderstandings about things. Everything has always been really clear and 
specific. I guŜǎǎ ǘƘŀǘΩǎ Ƨǳǎǘ Ƙƻǿ L Řƻ ǘƘƛƴƎǎΦ IŀǾƛƴƎ ǘƘŀǘ ƛƴƛǘƛŀƭ ŦƻǊƳŀƭ ŀƎǊŜŜƳŜƴǘ Ƙŀǎ 
ōŜŜƴ ŀ ƎƻƻŘ ǇƭŀǘŦƻǊƳ ǘƻ ǎǘŀǊǘ ŦǊƻƳΦ LŦ ǿŜ ƘŀŘƴΩǘ ƘŀŘ ǘƘŀǘ ŀǘ ǘƘŜ ōŜƎƛƴƴƛƴƎ ǿŜ 
ǿƻǳƭŘƴΩǘ ƘŀǾŜ ƘŀŘ ǘƘŀǘ ǇŀǘǘŜǊƴ ǎŜǘ ƻŦ ŀŎǘǳŀƭƭȅ ȅƻǳ ŘƻƴΩǘ Ƨǳǎǘ Řƻ ǿƘŀǘŜǾŜǊΦ ¸ƻǳ ƘŀǾŜ ǘƻ 
have some kind of plan, even if the plan changes. (1247, Mother) 
 
²Ŝ Řƻ ƛǘ ŀƭƭ ǘƘǊƻǳƎƘ ŜƳŀƛƭ ǎƻ ƛǘΩǎ ŀƭƭ ǿǊƛǘǘŜƴ ŘƻǿƴΦ ¸ƻǳΩǊŜ ƴƻǘ ǘŜƳǇǘŜŘ ǘƻ ŦƛƎƘǘ ŀōƻǳǘ 
ŀƴȅǘƘƛƴƎΦ LǘΩǎ ŀƭƭ ǘƘŜǊŜΦ LǘΩǎ ŀ ƭƻǘ ŎŀƭƳŜǊ ǿŀȅ ƻŦ ŘƻƛƴƎ ƛǘ. (1368, Mother) 
 
L Ƨǳǎǘ ōŀǎƛŎŀƭƭȅ ǎŀƛŘΣ άLŜǘΩǎ ǘǊȅ ƛǘ.έ L ǿǊƻǘŜ ƛǘ ŀƭƭ ƻǳǘ ŀƴŘ ǎŀƛŘΣ άThis is how it would work.έ 
Χ ²Ŝ Ƨǳǎǘ ƪƛƴŘ ƻŦ ǘŀƭƪŜŘ ŀōƻǳǘ ƛǘ ŀƴŘ L ǎŜǘ ǳǇ an electronic calendar between us. I put 
ƛǘ ŀƭƭ ƛƴ ǘƘŜǊŜ ǎƻ ƘŜ ƪƴƻǿǎ ǿƘŀǘ Řŀȅǎ ƘŜΩǎ ǇƛŎƪƛƴƎ ǳǇΦ ¢ƘŜƴΣ ƛŦ ǿŜ ƴŜŜŘ ǘƻ ŎƘŀƴƎŜ Řŀȅǎ 
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around due to work commitments, or something the kids have got on, or DŀŘΩǎ ƎƻƛƴƎ 
on a trip, I just change the days around and the kids see it. I print it out every week and 
Ǉǳǘ ƛǘ ǳǇ ŀǘ ƘƻƳŜ ǎƻ ǘƘŜȅ ƪƴƻǿ ǿƘŜǊŜ ǘƘŜȅ ŀǊŜΦ ¢ƘŜȅ ǎŀȅΣ άWƘŜǊŜ ŀƳ L ǘƘƛǎ ǿŜŜƪŜƴŘΚέ 
ŀƴŘ L ǎŀȅΣ άYƻǳΩƭƭ ōŜ ŀǘ 5ŀŘΩǎΣ ƛǘΩǎ ƻƴ ǘƘŜ ŎŀƭŜƴŘŀǊΦέ LǘΩǎ ŀƭƭ ŎƻƭƻǳǊ ŎƻŘŜŘ ǎƻ ǘƘŜȅ ƪƴƻǿΦ 
LΩƳ ŀ ōƛǘ ƻŦ ŀ ŎƻƴǘǊƻƭ ŦǊŜŀƪ ƭƛƪŜ ǘƘŀǘ ώƭŀǳƎƘǎϐΣ ōǳǘ ƛǘ ǿƻǊƪǎ ŦƻǊ ǘƘŜƳ ŀƴŘ ǘƘŜȅ ǎŜŜƳ 
happy. (1308, Mother) 
 
One of the things that we use is Our Family Wizard, which is an app recommended by 
the court. The positive with it is, that should we need to go back to court, all of that 
correspondence is visible. You can provide it to third parties in terms of psychologists 
and the like. (1444, Mother) 
 
LŦ L ǿǊƛǘŜ ǎƻƳŜǘƘƛƴƎ ƛǘΩǎ Ǝƻǘ ǘƻ ōŜ ƛƴ ǘƘŜ communication book. If I say something, she 
might get it twisted. So, L ǿǊƛǘŜ ǎƻƳŜǘƘƛƴƎΣ ŀƭǿŀȅǎΦ Χ !ƭǎƻΣ L ƘŀǾŜ ƭŜǎǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ 
because with too much communication things get worse. So, we only write in the 
communication book or text and email. No phone calls. (1521, Father) 

 
We have mechanisms in place to communicate, we have had a little diary going for 
quite a long time of those sorts of things. (1086, Father) 
 
²Ŝ ƘŀǾŜƴΩǘ ǊŜŀƭƭȅ Ǝƻǘ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƘŜǊŜ ǿŜ Ŏommunicate with each other very well. 
L ƻƴƭȅ ǎǇŜŀƪ ǘƻ ƘƛƳ ƛŦ L ƘŀǾŜ ǘƻΣ L ŘƻƴΩǘ ǊŜŀƭƭȅ ǿŀƴǘ ǘƻ ŀƴǎǿŜǊ ǘƘŜ ǇƘƻƴŜ ƛŦ ƛǘΩǎ ƘƛƳΣ ǎƻ LΩƭƭ 
only answer the phone if I have to. The only thing I talk to him about is the kids and 
ǘƘŀǘΩǎ ƛǘ. (1376, Mother)  
 
I keep contact with him extremely minimal and just inform him of guardianship issues, 
which are very rare. (1442, Mother) 
 
When we first began the court system he said we would only ever dialogue via email. 
IŜΩǎ ƴƻǿ ŎŀƭƳŜŘ Řƻǿƴ ŀƴŘ ƘŜΩǎ ƘŀǇǇȅ ǘƻ ǘŀƭƪ ǘƻ ƳŜ ƻƴ ǘƘŜ phone or text. I remove all 
ŜƳƻǘƛƻƴ ŦǊƻƳ Ƴȅ ŎƻƴǾŜǊǎŀǘƛƻƴǎΦ LǘΩǎ ŀƭƭ Ƨǳǎǘ ŦŀŎǘ ŀƴŘ L Ƨǳǎǘ ǎŀȅ ǘƘƛǎ ƛǎ Ƙƻǿ ώCƘƛƭŘΩǎϐ 
feeling. A lot of my girlfriends have still got the baggage and emotion and la-la-la ς ƛǘΩǎ 
their own worst enemy. (1451, Mother) 

 
5ƻŎǘƻǊΩǎ ǎtuff ς well, it is all free at this stage anyway, but those sorts of things are 
shared. So, it is based on custodial days at this stage. She has the rostered days so, if 
ǎƘŜ Ƙŀǎ ƘƛƳΣ ǘƘŀǘΩǎ ƘŜǊ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŘŜŀƭ ǿƛǘƘ ǘƘƻǎŜ ǘƘƛƴƎǎ ƻƴ ǘƘƻǎŜ ŘŀȅǎΦ !ƴȅǘƘƛng 
big we just have to talk about. (1086, Father) 

 
Some parents followed up their conversation with a written record, for example, an email, 
of what they had discussed. 
 

Whenever we talk about things we tend to follow it up with an email, just to document 
what we talked about. (1242, Mother) 

 
Others kept extensive records of their communications in case these might be needed in 
court proceedings.  
 

¢ƘŜ ǘƘƛƴƎ ǘƘŀǘ Ƙŀǎ ƘŜƭǇŜŘ ƛƴ ǘƘƛǎ ǎƛǘǳŀǘƛƻƴ ƛǎ L ƘŀǾŜ ōŜŜƴ ƪŜŜǇƛƴƎ ǊŜŎƻǊŘǎΦ !ƴŘ ǘƘŜǊŜΩǎ 
now a very leƴƎǘƘȅ ǊŜŎƻǊŘ ǘƘŀǘΩǎ ŘŜǘŀƛƭƛƴƎ Ƙƻǿ ǘƘŜ ƭŜǾŜƭ ƻŦ ŎŀǊŜ ŀƴŘ ŦƛƴŀƴŎƛŀƭǎ ǎǘŀƴŘΣ 
ŀƴŘ ŘǊǳƎ ǳǎŜΣ ŀƴŘ ǘƘŀǘΩǎ ŀƭƭ ǘƘŜǊŜ ƻƴ ǇŀǇŜǊΦ LǘΩǎ ŀōƻǳǘ тр ǇŀƎŜǎ ƭƻƴƎ ς from when the 
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ǇǊƻōƭŜƳǎ ǎǘŀǊǘŜŘΦ Χ ¢Ƙŀǘ ǎǘǳŦŦ ƴŜŜŘŜŘ ǘƻ ōŜ ǊŜŎƻǊŘŜŘ ǿƘƛƭŜ ƛǘ ǿŀǎ ǎǘƛƭƭ ŦǊŜǎƘ. (1104, 
Father) 

 

Practical strategies 
 
Other practical strategies included planning ahead, exercising patience, allowing time for a 
former partner to consider a request, setting an example, limiting handovers, planting a 
seed, choosing the right battle, and ƻǇŜǊŀǘƛƴƎ ŀ Ƨƻƛƴǘ ōŀƴƪ ŀŎŎƻǳƴǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ 
expenses. 
 

¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎ ƛƴ ǿǊƛǘƛƴƎΣ ǘƘŜǊŜΩǎ ƴƻǘƘƛƴƎΣ ǿŜΩǾŜ Ƨǳǎǘ ƳŀŘŜ ƛǘ ǿƻǊƪΦ L ƳŜŀƴΣ ǿŜ ƎŜǘ 
ŦǊǳǎǘǊŀǘŜŘ ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊΣ ōǳǘΣ ǿŜΩǾŜ ƴŜǾŜǊ ƘŀŘ ǘƻ ƎŜǘ ŀƴȅƻƴŜ ŜƭǎŜ ƛƴǾƻƭǾŜŘΦ Χ 
Generally, just because of the type of person that he is, he needs time to chew things 
ƻǾŜǊ ŦƛǊǎǘΦ {ƻΣ L ǘŜƴŘ ǘƻ ǎŜƴŘ ŀ ǘŜȄǘ ŀƴŘ ǎŀȅΣ άRƛƎƘǘΣ ǘƘƛǎ ƛǎ ǿƘŀǘ ǿŜΩǾŜ Ǝƻǘ ƻƴ ƻǳǊ ƘŀƴŘǎ 
and I will give you a call tomorrow and we will have a chat and figure it out.έ hǊ 
sometimes I do just riƴƎ ƘƛƳ ŀƴŘ ǇƻǳǊ ƛǘ ŀƭƭ ƻǳǘ ǘƘŜǊŜ ŀƴŘ ƘŜ ƛǎ ƭƛƪŜΣ άOh, okay, I will get 
back to you tomorrow.έ {ƻΣ L ƘŀǾŜ ƘŀŘ ǘƻ ƭŜŀǊƴ ǘƻ ōŜ ŀ ōƛǘ ƳƻǊŜ patient and learn to 
not expect an answer straight away or for a decision to be made straight away ς 
because I am like that and he is very much not. It is just continuing on, me being aware 
of that, and keeping that in mind and not getting frustrated with him and his lack of 
ability to make a decision straight away. (1287, Mother) 
 
I guess it more helped with the fact that I set the example, I just effectively grew up. 
.ŜŎŀǳǎŜ L ǿŀǎ ŀŎǘƛƴƎ ǊŜŀǎƻƴŀōƭȅΣ ǎƘŜ ƛƴ ǘǳǊƴ ǿƻǳƭŘ ǘƘǊƻǿ ŀ Ŧƛǘ ǘƻ ƳŜΣ ōǳǘ ǘƘŜƴ ǎƘŜΩŘ 
ŎƻƳŜ ōŀŎƪ ŀƴŘ ōŜ ǊŜŀǎƻƴŀōƭŜ ŀŦǘŜǊ ǎƘŜΩŘ ƘŀŘ ǎƻƳŜ ǘƛƳŜ ǘƻ ŘƛǎŎǳǎǎ ŀƴŘ ǘƛƳŜ ǘƻ ǘƘƛƴƪΦ 
Χ L ǿŀǎ ǳǎƛƴƎ ǘƘŜ ǘƘǊŜŀǘ ƻŦ ǘŀƪƛƴƎ ƘŜǊ ōŀck to court, but then she came back to me and 
ǎŀƛŘΣ άLΩŘ ǊŜŀƭƭȅ ƭƛƪŜ ƛǘ ƛŦ ȅƻǳΩŘ ǎǘƻǇ ǘƘǊŜŀǘŜƴƛƴƎ ǘƘŜ ŎƻǳǊǘ ǘƘƛƴƎ.έ L Ƨǳǎǘ ǘǳǊƴŜŘ ǊƻǳƴŘ ŀƴŘ 
ǎŀƛŘΣ άLΩŘ ƭƛƪŜ ȅƻǳ ǘƻ ōŜ ƳƻǊŜ ǊŜŀǎƻƴŀōƭŜ ŀƴŘ ŎƻƴǎƛŘŜǊ Ƴȅ ǊŜǉǳŜǎǘǎΣ ǊŀǘƘŜǊ ǘƘŀƴ ǘǊȅƛƴƎ 
ǘƻ ǘŜƭƭ ƳŜ ǿƘŀǘΩǎ happening.έ (1361, Father) 

 
L ƘŀǾŜ ŀƭǊŜŀŘȅ ƘŀŘ ǘƻ ǎǘŀǊǘ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ŎƘŀƴƎŜǎ ōŜŎŀǳǎŜ L ƪƴƻǿ ǘƘŀǘ ǘƘŜǊŜΩǎ ŀ Ƨƻō 
opportunity coming up, up north. I have no intention of selling the house or moving the 
kids, so I have actually already started the process of talking to [former partner] 
ǎŀȅƛƴƎΣ άHey, you know what, I may end up working up north. How do you think we 
would get along if I, say, go up there and work during the week and you look after the 
ƪƛŘǎ ŘǳǊƛƴƎ ǘƘŜ ǿŜŜƪΣ ŀƴŘ L ŎƻƳŜ ōŀŎƪ ƻƴ ǘƘŜ ǿŜŜƪŜƴŘǎΚέ LǘΩǎ a long way off and I 
ƘŀǾŜƴΩǘ ǎŀƛŘΣ άOƪŀȅΣ ǘƘƛǎ ƛǎ Ƙƻǿ ƛǘΩǎ ƎƻƛƴƎ ǘƻ ōŜέ ƻǊ ƘŀǾŜƴΩǘ ŦƻǊŎŜŘ ŀƴȅǘƘƛƴƎΦ L ŀƳ Ƨǳǎǘ 
planting that seed now, I think they call it. So, I have already started a process like 
that. (1076, Mother) 
 
Bottom line was just pick your battles, as ultimately what you want is [Child] to see his 
dŀŘ ǊŜƎǳƭŀǊƭȅΦ {ƻΣ ƛǘΩǎ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƻ ƘŀǾŜ ŀƴ ŀǊǊŀƴƎŜƳŜƴǘ ƛƴ ǇƭŀŎŜΦ Χ [Former 
partner] could see my heart from the beginning ς that it was all about [Child] and him 
having a relationship with [Child] ς ǎƻΣ ƛǘ ŘƛŘƴΩǘ ŀŎǘǳŀƭƭȅ ƭŜǘ ƘƛƳ ƪŜŜǇ ǊǳƴƴƛƴƎΦ Χ 
[Former partner] ƳƛƎƘǘ ƘŀǾŜ ƳŀŘŜ ǎƻƳŜ ǿǊƻƴƎ ŎƘƻƛŎŜǎΣ ōǳǘ ǳƭǘƛƳŀǘŜƭȅ L Řƻ ƪƴƻǿ ƘŜΩǎ 
Ǝƻǘ ŀ ƎƻƻŘ ƘŜŀǊǘ ŀƴŘ L ǎǘƛƭƭ ǘǊǳƭȅ ōŜƭƛŜǾŜ ŦǊƻƳ ŀƭƭ ǊŜǎŜŀǊŎƘ LΩǾŜ ǎŜŜƴ ŀƴŘ ƪƴƻǿ ǘƘŀǘ ǘƘŜ 
dad needs to have a relationship with his son. So, I just always went with that mindset; 
whereas some of my friends have just been all about keeping the kids away and it just 
ƳŀƪŜǎ ƳŜƴ ŜǾŜƴ ŀƴƎǊƛŜǊ ŀƴŘ ŦƛƎƘǘ ƘŀǊŘŜǊΦ Χ L ƎŀǾŜ ƘƛƳ ŀ ǊŜŀƭƭȅ ƭƻƻǎŜ ŎƻǳǊǘ ƻǊŘŜǊ ǘƻ 
abide by because I knew if I put much restriction on there was going to be just a revolt 
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ŀƴŘ ƘŜΩŘ Ƨǳǎǘ ŘƛǎŀǇǇŜŀǊ L ƎǳŜǎǎΦ {ƻΣ L ƘŀŘ ǘƻ ƭŜŀǊƴ ǿƘƛŎƘ ōŀǘǘƭŜǎ ǘƻ ǇƛŎƪ ŀƴŘ ǿƘƛŎƘ ƴƻǘ 
to. I have to trust that [CƘƛƭŘΩǎϐ ǎŀŦŜ ǿƘŜƴ ƘŜΩǎ ƛƴ Ƙƛǎ ŎŀǊŜ. (1451, Mother) 
²ŜΩǾŜ ŎƻƳŜ ǘƻ ǘƘŜ Ǉƻƛƴǘ ƴow where we have a joint bank account that we both put 
ƳƻƴŜȅ ƛƴǘƻΦ LǘΩǎ Ƨƻƛƴǘ ƻƴƭȅ ŦƻǊ ǘƘŜ ƪƛŘǎΦ ²Ŝ ōƻǘƘ Ǉǳǘ ǘƘŜ ǎŀƳŜ ŀƳƻǳƴǘ ƻŦ ƳƻƴŜȅ ƛƴǘƻ ƛǘ 
ŜǾŜǊȅ ŦƻǊǘƴƛƎƘǘ ōŜŎŀǳǎŜ ǿŜ ŘƻƴΩǘ Ǉŀȅ ŎƘƛƭŘ ǎǳǇǇƻǊǘΦ ²Ŝ ōƻǘƘ ŜŀǊƴ ǘƘŜ ǎŀƳŜ ŀƴŘ ǿŜ 
ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ŀǊƎǳŜ ŀōƻǳǘ ǘƘŀǘ ōetween us. We have 50/50 shared care so we 
ǘƘƻǳƎƘǘ ǿŜΩƭƭ Ƨǳǎǘ ƘŀǾŜ ŀ ōŀƴƪ ŀŎŎƻǳƴǘ ǘƘŀǘ Ǉŀȅǎ ŦƻǊ ŀƭƭ ǘƘŜ ƪƛŘǎΩ Ŏƻǎǘǎ ς school fees, 
trips, all that sort of stuff ς ǎƻ ǿŜΩǊŜ ƴƻǘ ƘŀǾƛƴƎ ǘƻ ŎƻƴǘŀŎǘ ŜŀŎƘ ƻǘƘŜǊ ŀōƻǳǘ ƛǘ ƛƴƛǘƛŀƭƭȅΦ L 
just have Internet access and L Ǉŀȅ ƛǘ ŀƴŘ ǎŜƴŘ ƘƛƳ ŀ ǎǘŀǘŜƳŜƴǘ ŜŀŎƘ ƳƻƴǘƘ ƻŦ ǿƘŀǘΩǎ 
been spent. (1308, Mother) 

 
Letting a former partner know a parent was willing to be flexible was a key strategy in 
encouraging an amicable post-separation relationship and better meeting the ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ 
interests. This was nicely illustrated by offering the other parent the first opportunity to care 
for the children if work commitments, social engagements or travel affected the existing 
arrangement. 
 

L ƳŀŘŜ ƛǘ ŎƭŜŀǊ ǘƻ ƘŜǊ ǘƘŀǘ LΩƳ ŜȄǘǊŜƳŜly flexible and on a week-to-week basis we can 
change things if need be. (1237, Father) 
 
²ŜΩǾŜ Ǝƻǘ ǉǳƛǘŜ ŀ ƎƻƻŘ ǊŜƭŀǘƛƻƴǎƘƛǇ ƛƴ ǘƘŀǘ ǿŜΩǊŜ ǉǳƛǘŜ ƻǇŜƴ ǘƻ ŜŀŎƘ ƻǘƘŜǊ ŀōƻǳǘ 
ŎƘŀƴƎƛƴƎ ƴƛƎƘǘǎΣ ƻǊ ǿƘŀǘŜǾŜǊΣ ŘŜǇŜƴŘƛƴƎ ƻƴ ǿƘŀǘ ŜŀŎƘ ƻǘƘŜǊΩǎ Ǝƻǘ ƻƴΦ LŦ ǘƘŜ ƻǘƘŜǊ 
persƻƴΩǎ ŦǊŜŜ ǿŜΩǊŜ ƘŀǇǇȅ ǘƻ ǘŀƪŜ ǘƘŜ ƪƛŘǎΦ LǘΩǎ ƴƻǘ ŀ ΨƳȅ ŘŀȅΣ ȅƻǳǊ ŘŀȅΩ ƪƛƴŘ ƻŦ ǘƘƛƴƎ. 
(1242, Mother) 
 
When it comes to health both of us will communicate with each other about how she 
ƛǎΦ IŜΩƭƭ ǊƛƴƎ ƳŜ ŀƴŘ ǎŀȅΣ άLƻƻƪΣ ǎƘŜΩǎ ǎƛŎƪ ǘƻƳƻǊǊƻǿ ŀƴŘ L ƴŜŜŘ ǘƻ ǿƻǊƪΦ Can you have 
ƘŜǊΚέ {ƻƳŜǘƛƳŜǎ LΩƳ ŀōƭŜ ǘƻ Řƻ ǘƘƛǎ ŀƴŘ ǎƻƳŜǘƛƳŜǎ L ŎŀƴΩǘΦ {ƻΣ ǿŜ ƎŜƴŜǊŀƭƭȅ Řƻ 
communicate quite well around that. (1083, Mother) 
 
The school holidays, we manage differently. We just see what the kids have got on and 
one of us generally will take the first week off and the other will take the second week 
off and then for that week they stay with that parent. (1308, Mother) 
 
²Ŝ ŘƛŘƴΩǘ ǊŜŀƭƭȅ ŦƻǊƳŀƭƛǎŜ ƛǘ ǿƛǘƘ ǇŀǇŜǊǎ ƻǊ ǿƛǘƘ ƻǳǊ ƭŀǿȅŜǊǎ ƻǊ ŀƴȅǘƘƛƴƎ ƭƛƪŜ ǘƘŀǘΦ ²Ŝ 
just agreed that that was what was going to happen and, if either of us needed a 
weekend off, we would ask the other person first. Then, if not, go to our parents. 
(1538, Mother) 
 
We try not to be difficult with each other because we both love [Child]Φ ¢ƘŜǊŜΩǎ Ƨǳǎǘ ƴƻ 
problem with [Child] and our relationship with her ς ǿŜΩǊŜ Ƨǳǎǘ ǘǊȅƛƴƎ ǘƻ ƳŀƪŜ ƛǘ ŀǎ 
Ŝŀǎȅ ƻƴ ƘŜǊ ŀǎ ǿŜ ŎŀƴΦ {ƻΣ ƛŦ ǎƘŜ ǿŀƴǘǎ ǘƻ Ǝƻ ǘƻ ǎƻƳŜǘƘƛƴƎΣ ŀƴŘ ƛǘΩǎ ǘƘŜ Řŀȅ ǘƘŀǘ ƘŜ 
ǿƻǳƭŘ ƘŀǾŜ ƘŜǊΣ ƘŜΩŘ ōǊƛƴƎ ƘŜǊ ƘƻƳŜ ŀƴŘ ǎƘŜΩŘ Ǝƻ ǘƻ ƛǘ ǿƛǘƘ ƳŜΣ ƻǊ ǿƘŀǘŜǾŜǊΣ ƻǊ ǾƛŎŜ 
versa. We just try, and we try not to muck up her school. I rearranged all my work so I 
ŎƻǳƭŘ ǿƻǊƪ Řŀȅ ǎƘƛŦǘǎ ƛƴǎǘŜŀŘ ƻŦ ƴƛƎƘǘ ǎƘƛŦǘǎΣ ōǳǘ ƛǘΩǎ ƻƪŀȅΣ ƛǘΩs working out good. (1336, 
Mother) 
 
²Ŝ ŀƭǿŀȅǎ Řƻ ŀ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀǘ ŎƘŀƴƎŜƻǾŜǊΦ LΩƭƭ ǘŜƭƭ ƘƛƳ ƛŦ ǘƘŜǊŜΩǎ ŀƴȅǘƘƛƴƎ ƛƴ 
ǇŀǊǘƛŎǳƭŀǊ ƘŜ ƴŜŜŘǎ ǘƻ ƪƴƻǿ ŀōƻǳǘ ǘƘŜƳ ƻǊ ƛŦ ǘƘŜȅΩǊŜ ŀƭƭ ƎƻƻŘΣ ȅƻǳ ƪƴƻǿΦ ²Ŝ ǎŜǘ ǎƻƳŜ 
rules at the beginning when we did the 50/рлΣ ǘƘŀǘ ǿŜ ǿƻǳƭŘ ōŜ ŜŀŎƘ ƻǘƘŜǊΩǎ ŦƛǊǎǘ 
point of call if we needed childcare. We would check with the other parent first. It gives 
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ǘƘŜ ƻǘƘŜǊ ǇŀǊŜƴǘ ŀ ŎƘŀƴŎŜ ǘƻ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜΦ !ƴŘ ƛŦ LΩǾŜ ƘŀŘ ƻǾŜǊǎŜŀǎ ǘǊŀǾŜƭΣ ƘŜΩǎ ƘŀŘ 
ƻǾŜǊǎŜŀǎ ǘǊŀǾŜƭ ŀǎ ǿŜƭƭΣ ǘƘŀǘ ǿŜΩŘ ǘǊȅ ǘƻ ƎƛǾŜ ŀǎ ƳǳŎƘ ƴƻǘƛŎŜ ŀǎ ǇƻǎǎƛōƭŜΦ LǘΩǎ ǇǊƻōŀōƭȅ 
ƳŀŘŜ ƛǘ ōŜǘǘŜǊΦ L ŎŀƴΩǘ ŜǾŜƴ ǊŜƳŜƳōŜǊ ǘƘŜ ƭŀǎǘ ǘƛƳŜ ǿŜ ƘŀŘ ŀƴȅǘƘƛƴƎ ǘƘŀǘ ǿŀǎ an issue, 
ǊŜŀƭƭȅΦ aƻǎǘ ƻŦ ƻǳǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƴƻǿ ƛǎ ǇƻǎƛǘƛǾŜΣ ƛǘΩǎ Ƨǳǎǘ ŀōƻǳǘ ǘƘŜ ƪƛŘǎΦ {ƻΣ ȅŜŀƘΣ ƛǘΩǎ 
good. (1004, Mother) 
 
I have learned over time that [former partner] ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ Ŧƻƭƭƻǿ-up on anything 
so I have got to be the parent that I want to be and my son has got to be in a very 
stable environment. A Parenting Order where he is going to be divvied up certain 
Řŀȅǎ ǿƻǳƭŘƴΩǘ ōŜ ƛƴ Ƴȅ ǎƻƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ŦƻǊ ǿƘŜƴ his dad goes on benders or 
whatever. So, having no official arrangement gives me a lot more flexibility. It is not 
like an outside structure forcing him to be a dŀŘ ǿƘŜƴ ƘŜ ŎŀƴΩǘ ōŜ ŀ dad. (1103, 
Mother) 
 
I sometimes have to pull [former partner] up ς likŜΣ ƘŜΩƭƭ ǊƛƴƎ ǳǇ ŀƴŘ ǎŀȅΣ άLΩƳ ƎƻƛƴƎ 
ǘƻ ώŎƛǘȅϐ ƴŜȄǘ ǿŜŜƪŜƴŘέ ƻǊΣ άNŜȄǘ ǿŜŜƪ ŦƻǊ ǿƻǊƪέ ƻǊ ǿƘŀǘŜǾŜǊΣ ŘŀƘΣ ŘŀƘΣ ŘŀƘΦ !ƴŘ LΩƳ 
ƭƛƪŜΣ άWŜƭƭΣ ŀŎǘǳŀƭƭȅΣ LΩǾŜ ŀƭǊŜŀŘȅ Ǝƻǘ ǘƘƛǎ ŀƴŘ ǘƘƛǎ ŀƴŘ ǘƘƛǎ ƻƴΣ ǎƻ LΩƳ ƴƻǘ ǎǳǊŜ ǘƘŀǘΩǎ 
going to work.έ L ŘƻƴΩǘ ǊŜŀƭƭȅ Ǝƻ ŀǿŀȅ ŀƴȅǿƘŜǊŜ ŀƴŘΣ ƛŦ L ŘƻΣ ƛǘΩǎ Ƨǳǎǘ ƛƴ ǘƘŜ ƘƻƭƛŘŀȅǎ 
ƻǊ ǎƻƳŜǘƘƛƴƎ ƭƛƪŜ ǘƘŀǘ ǿƛǘƘ ǘƘŜ ƪƛŘǎ ŀƴŘ ƘŜΩƭƭ ƪƴƻǿ ǘƘŀǘ ǘƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ŀƴȅǿŀȅΦ LŦ 
ƛǘΩǎ ŀƴ ŜǾŜƴƛƴƎ ǘƘƛƴƎ ŀƴŘ ƘŜΩǎ Ǝƻǘ ŀ ƳŜŜǘƛƴƎ ŀƭƭ ŘŀȅΣ ƛǘΩǎ ƴƻǘ ƴƻǊƳŀƭƭȅ ŀ ƘŀǎǎƭŜΦ Lǘ Ƨǳǎǘ 
ŀƴƴƻȅǎ ƳŜ ǘƘŀǘ ƛǘΩǎ ŀƴ ŜȄǇŜŎǘŀǘƛƻƴΣ ƛǘ Ƨǳǎǘ ƪƛƴŘ ƻŦ ƘǳǊǘǎ ƳŜΦ IŜ ƪƴƻǿǎ LΩƳ ƴƻǘ ƎƻƛƴƎ 
ǘƻ ǘǳǊƴ ŀǿŀȅ Ƴȅ ƻǿƴ ŘŀǳƎƘǘŜǊΣ ōǳǘ ƛǘΩǎ Ƨǳǎǘ ǘƘŜ ǿƘƻƭŜ ǇǊƛƴŎƛǇƭŜ ƻŦ ǘƘŜ ǘƘƛƴƎΦ ¸ƻǳΩǾŜ 
just got to suck it up, really. (1003, Mother) 

 
Some parents met with their former partner to discuss and schedule parenting 
arrangements or to clear the air regarding a new partner. 
 

We meet every week for a coffee and talk about my daughter, all those sorts of 
aspects on a week-by-ǿŜŜƪ ōŀǎƛǎΦ ²ŜΩǊŜ ƛƴ ŀ ŎƻƳǇƭŜǘŜƭȅ ŀƳƛŎŀōƭŜ ǇƭŀŎŜ. (1690, Father) 

 
Every January, at the beginning of the year, we sit and go through the diary and book 
in because he travels. So, ƘŜ ƭƻƻƪǎ ŀǘ ǘƘŜ ŘŀǘŜǎ ǘƘŀǘ ƘŜΩǎ ƛƴ ώŎƛǘȅϐ ŀƴŘ ǿŜ Ǝƻ ǘƘǊƻǳƎƘ 
the whole year. This has only just happened because last year I found my children were 
a mess because thŜȅ ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŜƴ ǘƘŜȅ ǿŜǊŜ ƎƻƛƴƎ ǘƻ ǎŜŜ ǘƘŜƛǊ dad next. My 
daughter was getting quite emotional about missing her dad and feeling really 
confused about the situation. It was also frustrating for me that he felt that he could 
swan in and come in. I might ōŜ ōǳǎȅ ŦƻǊ ǘƘŜ ǿŜŜƪŜƴŘ ŀƴŘ ǎǳŘŘŜƴƭȅ ƘŜΩǎ ƭƛƪŜΣ άWell, 
LΩƳ ƘŜǊŜ ǎƻ L ǿŀƴǘ ǘƘŜ ƪƛŘǎΦέ LǘΩǎ ƭƛƪŜΣ άYƻǳ ŎŀƴΩǘ ƘŀǾŜ ǘƘŀǘΦέ {ƻ, this year I just went 
άWŀƴǳŀǊȅΣ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ ǎǘŀǊǘ ǘƘŜ ȅŜŀǊ ŀŦǊŜǎƘΤ ȅƻǳ ŀƴŘ L ŀǊŜ ǎƛǘǘƛƴƎ ŘƻǿƴΤ ǿŜΩǊŜ ƎƻƛƴƎ 
to go through the wholŜ ȅŜŀǊ ŦƻǊ ǿƘŜƴ ȅƻǳΩǊŜ ƛƴ ώŎƛǘȅϐ ŀƴŘ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ Řƻ ŘŀǘŜǎΦέ 
LǘΩǎ ōŜŜƴ ǘƘŜ ōŜǎǘ ǘƘƛƴƎ ŦƻǊ Ƴȅ ƪƛŘǎΦ ¢ƘŜȅ Ƨǳǎǘ ƪƴƻǿ ƭƻƻƪƛƴƎ ƛƴ ǘƘŜ ŘƛŀǊȅ ǿƘŜƴ ǘƘŜȅΩǊŜ 
next going to see their dad. (1249, Mother) 

 
Another thing that I chose to do ς and, man, it was hard, but I did it ς was to actually 
ask for a meeting with [former partner] and his new girlfriend very early in on the 
ǇƛŜŎŜΦ L ǿŀǎ ƭƛƪŜΣ άAs hard as this is going to be, I need to accept that [former ǇŀǊǘƴŜǊΩǎϐ 
ŎƘƻǎŜƴ ƘŜǊΦ {ƘŜΩǎ ƴƻǿ ƎƻƛƴƎ ǘƻ ōŜ ŀ ǇŀǊǘ ƻŦ Ƴȅ ŎƘƛƭŘǊŜƴΩǎ ƭƛŦŜΣ ǎƻ L ƴŜŜŘ ǘƻ ŀŎǘǳŀƭƭȅ 
know who she is a little bit.έ {ƻΣ L ŘƛŘ ǘƘŀǘ ƳŜŜǘƛƴƎΦ L ŀǎƪŜŘ ŦƻǊ ƛǘ ŀƴŘ ǘƘŜȅ ǿŜǊŜ ŦƛƴŜΦ Lǘ 
hurt my heart terribly to see her drape herself over my husband ς she was just cocky-as 
ς but what it did do was I showed, iƴ ǊŜƎŀǊŘ ǘƻ ǘƘŀǘΣ ǘƘŀǘ ǎƘŜ ŘƛŘƴΩǘ ƘŀǾŜ ǇƻǿŜǊ ƻǾŜǊ 
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ƳŜΦ ¢ƘŀǘΩǎ ōŜŜƴ Ƴȅ ōƛƎƎŜǎǘ ƳŜƴǘŀƭ ǘƘƛƴƎ ς how much power do you want to continue 
to give them? (1451, Mother) 

 
Others went the extra mile by helping their former partner to be a better parent to the 
children, including providing them with ŎƘƛƭŘǊŜƴΩǎ ŎƭƻǘƘƛƴƎ or personally supervising contact. 
 

L ƎŀǾŜ ƘƛƳ ŀƭƭ ǘƘŜ ƪƛŘǎ ŎƭƻǘƘŜǎΣ Ƨǳǎǘ ŜǾŜǊȅǘƘƛƴƎ ǘƘŀǘ ƘŜ ŎƻǳƭŘ Ǉƻǎǎƛōƭȅ ƴŜŜŘΦ IŜΩǎ ŀƭǊŜŀŘȅ 
ŀ ƎƻƻŘ ŦŀǘƘŜǊΦ IŜ Ƨǳǎǘ ŘƻŜǎƴΩǘ ǎƘƻǇΦ IŜ ŘƻŜǎƴΩǘ Řƻ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦ {ƻΣ L send up 
ŜǎǎŜƴǘƛŀƭǎΣ ƭƛƪŜ ǳƴŘŜǊǿŜŀǊ ŀƴŘ ǎƛƴƎƭŜǘǎ ŀƴŘ ǘƘƛƴƎǎΣ ǘƘŀǘ L Ƨǳǎǘ ƪƴƻǿ ƘŜ Ƨǳǎǘ ǿƻǳƭŘƴΩǘ 
think to buy. (1538, Mother) 

 

Strategies to better handle conflict and emotion 
 
Strategies to better handle conflict and emotion included not reacting to your former 
partner, biting your tongue, keeping your head down, avoiding accusations towards your 
former partner, lowering your expectations and backing away. 
 

I put up with [Child] saying to me ς like, sometimes spending the whole day ς 
remembering things that [former partner] has said about me and repeating them 
back, ά¸ƻǳǊ ƳƻǘƘŜǊΩǎ ƳŜǎǎȅΦ {ƘŜΩǎ ǘƘƛǎΣ ǎƘŜΩǎ ǘƘŀǘΦ {ƘŜΩǎ ŀ ōƛǘŎƘ.έ L ŘƻƴΩǘ ǊŜŀŎǘ to that 
for the most part. It takes sometimes a superhuman effort not to do that, otherwise it 
ƎŜǘǎ ŀŎǊƛƳƻƴƛƻǳǎ ŀƴŘ ǘƘŜ ƪƛŘǎ ŜƴŘ ǳǇ ƛƴ ǘƘŜ ƳƛŘŘƭŜΦ ¦ƴƭŜǎǎ ȅƻǳΩǾŜ Ǝƻǘ ǊŜŀǎƻƴŀōƭȅ 
advanced self-awareness and a really strong ability to keep your children at the centre 
of it ς ŀƴŘ ǘƘŀǘΩǎ ǊŜŀƭƭȅ ƘŀǊŘ ς you are going to lash out. And these things snowball. 
[ƛƪŜΣ ƻƴŎŜ ȅƻǳ ǎǘŀǊǘ ǘƘƛǎ ǇǊƻŎŜǎǎ ƛǘΩǎ ƘŀǊŘ ǘƻ ƎŜǘ ƻǳǘ ƻŦ ǘƘŀǘ loop. (1083, Mother) 
 
It has been really hard to, I guess, just sit back and say nothing when the other house 
ƛǎ ŘƻƛƴƎ ǿƘŀǘ ȅƻǳ ŘƻƴΩǘ ǊŜŀƭƭȅ ƭƛƪŜΦ {ƻΣ ƛǘ Ƨǳǎǘ ƘŀǾƛƴƎ ǘƻ ƭŜǘ ǘƘŜƳ Řƻ ǿƘŀǘŜǾŜǊ ǘƘŜȅ ŀǊŜ 
going to do because it is not your place to say something, but knowing that it is 
ŀŎǘǳŀƭƭȅ ƴƻǘ ŘƻƛƴƎ ȅƻǳǊ ƪƛŘǎ ŀƴȅ ƎƻƻŘΦ ¢ƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ tongue biting. (1287, Mother) 
 
LΩǾŜ Ǝƻǘ ǘƻ ǘƘŜ Ǉƻƛƴǘ ǿƘŜǊŜ L Ƨǳǎǘ ǎǇŜƴŘ ƘƻǳǊǎ ŀƴŘ ƘƻǳǊǎ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ǘƘƛǎΦ LΩƳ ŀ ōƛǘ 
ǎƛŎƪ ƻŦ ƛǘ ǘŀƪƛƴƎ ǳǇ ǎƻ ƳǳŎƘ ƻŦ Ƴȅ ƘŜŀŘǎǇŀŎŜ ŀƴŘ Ƴȅ ǘƛƳŜΦ LǘΩǎ ǘǿƻ ŀƴŘ ŀ ƘŀƭŦ ȅŜŀǊǎ 
ǎƛƴŎŜ ƘŜΩǎ ƭŜŦǘ ƳŜ ŀƴŘ L ƴŜŜŘ ǘƻ ǎǘŀǊǘ ǘǊȅƛƴƎ ǘƻ ŎƻƳŜ ǘƻ ς and I am. I am getting faster 
ŀǘ ŘƻƛƴƎ ƛǘ ǇǊƻōŀōƭȅΦ Χ L Ƨǳǎǘ ŘƻƴΩǘ ǊŜǎǇƻƴŘ to his personal attacks on me. He has 
ŀŎŎǳǎŜŘ ƳŜ ƻŦ ōŜƛƴƎ ƳŀƴƛǇǳƭŀǘƛǾŜ ŀƴŘ L ǘƘƛƴƪ ǘƘŀǘΩǎ ǇŀǊǘƭȅ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ǊŜǇƭȅ 
ǎǘǊŀƛƎƘǘ ŀǿŀȅ ŀƴŘ ƘŜ ǎŜŜǎ ǘƘŀǘ ŀǎ ƳŜ ƴƻǘ ōŜƛƴƎ ƻǇŜƴ ǿƛǘƘ ƘƛƳΦ ²ƘŜǊŜŀǎ L ŘƻƴΩǘ 
respond straight away as I really take care and time to think about my responses. He 
ǘƘƛƴƪǎ ǘƘŀǘ LΩƳ Ƨǳǎǘ ǿƛǘƘƘƻƭŘƛƴƎΣ L ƎǳŜǎǎΣ ƴƻǘ ōŜƛƴƎ ƘƻƴŜǎǘΣ ǿƘŜǊŜŀǎ LΩƳ ŀŎǘǳŀƭƭȅ Ƨǳǎǘ 
trying to avoid conflict. (1453, Mother) 
 
hƴŜ ƻŦ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ L ƘŀǾŜ ƳŀŘŜ ǎǳǊŜ ǘƘŀǘ LΩǾŜ Řone with my case is just keep my 
head downΣ ŦƻŎǳǎ ƻƴ ǿƘȅ LΩƳ ŘƻƛƴƎ ƛǘΣ ŘƻƴΩǘ ƳŀƪŜ ŀƴȅ ǿƛƭŘΣ ŎǊŀȊȅ ŀŎŎǳǎŀǘƛƻƴǎΣ ǳƴƭŜǎǎ 
ǘƘŜȅΩǊŜ ǘǊǳŜΦ .ŜŎŀǳǎŜ ǘƘŜ ƳƻƳŜƴǘ ȅƻǳ ǎǘŀǊǘ ƎŜǘǘƛƴƎ ƛƴǘƻ ǘƘƛǎΣ άHe said, she said, or he 
ŘƛŘ ǘƘƛǎΣ ǎƘŜ ŘƛŘ ǘƘŀǘ ŎǊŀǇέΣ ȅƻǳΩǊŜ ƭƻǎƛƴƎ ŦƻŎǳǎ ƻŦ ǿƘȅ ȅƻǳΩǊŜ ŘƻƛƴƎ ƛǘΦ ¸ƻǳΩǊŜ Ƨǳǎǘ ōŜƛƴƎ 
vindictive to your ex. (1555, Father) 

 
¢ƘŜǊŜ ǳǎŜŘ ǘƻ ōŜ ŀ ƭƻǘ ƳƻǊŜ ŎƻƴŦƭƛŎǘ ōŜŎŀǳǎŜ L ǿŀǎ ƭƛƪŜΣ άWhat kind of father are you 
ǘƘŀǘ ȅƻǳΩǊŜ ƘŀǇǇȅ ǘƻ ǎŜŜ ȅƻǳǊ ŎƘƛƭŘǊŜƴ ƻƴŎŜ ŀ ƳƻƴǘƘΚέ .ǳǘ ƛǘΩǎ ŀ ƭƻƴƎ ǘƛƳŜ ǎƛƴŎŜ ǿŜ 
split ǳǇ ƴƻǿ ŀƴŘ LΩƳ Ƨǳǎǘ resigned ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƘŜΩǎ Ƨǳǎǘ ƴƻǘ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƘŜ ƪƛƴŘ 
of relationship with them that I expected that he would have. (1247, Mother) 
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The problem was that I expected certain things of the co-parent in terms of 
communication and nŜƎƻǘƛŀǘƛƻƴΣ ŀƴŘ ƘŜ ǿŀǎƴΩǘ ǇǊŜǇŀǊŜŘ ŦƻǊ ǘƘŀǘΦ .ŜŎŀǳǎŜ L ƘŀŘ ǘƘƻǎŜ 
ŜȄǇŜŎǘŀǘƛƻƴ L ǿŀǎ Ŏƻƴǎǘŀƴǘƭȅ ǎǘǊŜǎǎŜŘ ǘƘŀǘ ƘŜ ǿŀǎƴΩǘ ƳŜŜǘƛƴƎ ǿƘŀǘ ƘŜ ƴŜŜŘŜŘ ǘƻ Řƻ ǘƻ 
co-ǇŀǊŜƴǘ ǘƘŜ ŎƘƛƭŘǊŜƴΦ 9ǾŜƴǘǳŀƭƭȅ ƘŜ ǎŀƛŘ ǘƘŀǘ ƘŜ ǿŀǎƴΩǘ Ŏƻ-parenting, he was only 
parallel-parenting. That actually took a huge pressure off me, because I have 
absolutely no expectation of him now. (1017, Mother) 
 
I thought it was better just to back away from it all because obviously, any time I 
make an application to have something to do with my kids, or shared custody or 
ǿƘŀǘŜǾŜǊΣ ǘƘƛƴƎǎ ǘŜƴŘ ǘƻ Ǝƻ ŀǿǊȅΦ L ŘƻƴΩǘ ǎŜŜ ŀƴȅ ƻǘƘŜǊ ǊŜŎƻǳǊǎŜ ǘƘŀƴ ǘƘǊƻǳƎƘ ǘƘŜ 
Family Court, so I decided it was in my best interests to back away a wee bit and be a 
bit less pushy with my demands, I suppose, and hope for the best. That worked to 
some degree, though I had to get my lawyer involved after that agreement was made 
ǘƻ ƎŜǘ ƘŜǊ ǘƻ Řƻ ǎƻƳŜǘƘƛƴƎ ŀǎ ŦŀǊ ŀǎ ƎƛǾŜ ƳŜ ŀŎŎŜǎǎΦ bƻǿ ƛǘΩǎ ƎƻƴŜ ǘƻ ǘƘŜ ǎǘŀƎŜ ǿƘŜǊŜ L 
ƘŀǾŜ ǘƘŜƳ ƻƴŎŜ ŀ ƳƻƴǘƘΣ ōǳǘ ǎƘŜΩǎ ƴƻǘ ƭŜǘǘƛƴƎ ƳŜ ǎŜŜ ǘƘŜƳ ƻƴ ōƛǊǘƘŘŀȅǎ ŀƴŘ that sort 
ƻŦ ǎǘǳŦŦΦ {ƘŜΩǎ ǎǘƻǇǇŜŘ ŘƻƛƴƎ ǘƘŀǘ. (1036, Father) 
 
The temptation to put your fists up and assume a combative sort of posture in the 
ŎƻǳǊǘ ƛǎ ƻǾŜǊǿƘŜƭƳƛƴƎ ŀǘ ǘƛƳŜǎΦ LǘΩǎ ǊŜŀƭƭȅ ƘŀǊŘ ƴƻǘ ǘƻ Řƻ ǘƘŀǘΦ ¢ƘŜ ǎȅǎǘŜƳΩǎ ƪƛƴŘ ƻŦ 
geared to encourage you to Řƻ ǘƘŀǘΦ LǘΩǎ ƴƻǘ ǘƘŜ ōŜǎǘ ǘƘƛƴƎ ǘƻ ŘƻΦ ¢ƘŜ ōŜǎǘ ǘƘƛƴƎ ǘƻ Řƻ 
is actually take a deep breath, step back and let things settle down. (1522, Father) 
 

More direct strategies 
 

Finally, more direct strategies were sometimes used to set or enforce parenting 
arrangements and/or relationship boundaries and manage poor parental behaviour. These 
included putting your foot down, getting stroppy, using a neutral third party, finding the 
groove, channelling all communications through lawyers, and threatening family justice 
proceedings. 
 

LΩƳ ǇǊŜǘǘȅ stroppy ŀƴŘ LΩƭƭ Ƨǳǎǘ put my foot down ŀƴŘ ōŜ ƭƛƪŜΣ άNƻΣ ǘƘŀǘΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ 
work for me.έ {ƻΣ ǘƘŜǊŜ ǿƛƭƭ ŀƭǿŀȅǎ ōŜ ŀ ōƛǘ ƻŦ ŀǊƎȅ-bargy back and forth between 
what he thinks is the right way to do it and what I think is the right way to do it. 
.ŜŎŀǳǎŜ ǘƘŜ ƪƛŘǎ ƭƛǾŜ ǿƛǘƘ ƳŜ ŀƴŘ LΩǾŜ ōŀǎƛŎŀƭƭȅ Ǝƻǘ Ŧǳƭƭ ŎǳǎǘƻŘȅ ƻŦ ǘƘŜƳΣ L ƎǳŜǎǎ ƘŜ 
ƪƴƻǿǎ ǘƘŀǘ ƘŜ ŎŀƴΩǘ ǊŜŀƭƭȅ ǘƘǊƻǿ Ƙƛǎ ǿŜƛƎƘǘ ŀǊƻǳƴŘΦ ²Ŝ ƘŀǾŜ Ǝƻǘ ŀ ōƛǘ ōŜǘǘŜǊ ŀǘ ǘŀƪƛƴƎ 
the heŀǘ ƻǳǘ ƻŦ ǘƘƛƴƎǎ ŀƴŘ Ƨǳǎǘ ōŜƛƴƎ ƭƛƪŜΣ άTƘƛǎ ŘŀǘŜΚέ άbƻΣ ƴƻǘ ǘƘŀǘ ŘŀǘŜΣ ǘƘƛǎ ŘŀǘŜέ 
you know? Rather than everything being a big drama. (1247, Mother) 

 
Some of the points that he wanted in the agreement were particularly controlling of 
my behaviour. If I have to move to a new house, even in the same area, I had to get his 
ǇŜǊƳƛǎǎƛƻƴ ŦƛǊǎǘΤ ǘƘŀǘΩǎ ǿƘŀǘ ƘŜ ǿŀƴǘŜŘΦ hǊ ƛŦ L ŜǾŜǊ ǿŀƴǘŜŘ ǘƻ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ŎƘƛƭŘǊŜƴ ǘƻ 
a new partner, I had to get his permission first before he was happy with it, before I 
could do that. So, it was just all things like that, which would have made my life 
ŘƛŦŦƛŎǳƭǘΤ ōǳǘ ǿŜ Ǝƻǘ ŀǊƻǳƴŘ ǘƘŀǘ ōȅ ǎŀȅƛƴƎ ǘƘŀǘΣ ƛŦ ȅƻǳ ŎŀƴΩǘ ŀƎǊŜŜ ǘƻ ƛǘΣ ǿŜΩǾŜ Ǝƻǘ ǘƻ Ǝƻ 
through the separation classes, and that was just too much for him to do, I think, so he 
signed it. ... So, I guess, us finding the groove between both of us that will, like, work 
and knowing how to handle him, and him to handle the situation as well. (1250, 
Mother) 

 
IŜΩŘ ōŜŜƴ ǘƻƭŘ ōŜŦƻǊŜ ǘƘŀǘ ƛŦ ƘŜ ŘƛŘƴΩǘ ŎƘŀƴƎŜ Ƙƛǎ ōŜƘŀǾƛƻǳǊ ǘƘŜƴ the children could be 
taken awayΣ ǎƻ L ǘƘƛƴƪ ƘŜ ƪƴŜǿ ǘƘŀǘ ƛŦ ƘŜ ƳŀŘŜ ŀƴȅ ǿǊƻƴƎ ƳƻǾŜΣ L ǿŀǎƴΩǘ ƎƻƛƴƎ ǘƻ Ǉǳǘ 
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up with it. So, I think he has wanted to maintain his relationship with the children. 
(1635, Mother) 
 
L ǎǳǇǇƻǎŜ ŀƴ ǳǇǎƘƻǘ ƻŦ ǘƘŜ ǿƘƻƭŜ ŎƻǳǊǘ ǇǊƻŎŜǎǎ ƛǎ ǘƘŀǘ L ǎŀƛŘΣ άL ǿŀƴǘ all 
communication through counselέ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŘŜŀƭ ǿƛǘƘ ǘƘŀǘ ŎǊŀǇ ƻƴ ǘƻǇ 
ƻŦ ŜǾŜǊȅǘƘƛƴƎ ŜƭǎŜ ǊƛƎƘǘ ƴƻǿΦ ά²Ƙȅ ŀǊŜ ȅƻǳ ǘŜȄǘƛƴƎ ƳŜΣ ŀǘ ŀƭƭΚέ L Ŏǳǘ ƻŦŦ ǘƘŜ ǎǘǊŜŀƳ ƻŦ 
toxicity anŘ Ƙƛǎ ƭŀǿȅŜǊΩǎ ƭŜǘǘŜǊǎ ŀǊŜ ǊŜŀƭ ƳŜŀƴΣ ōǳǘ ƛǘΩǎ ōŜǘǘŜǊ ǘƘŀƴ ŀ ǘŜȄǘ ƻƴ Ƴȅ ǇƘƻƴŜ. 
(1051, Mother) 
 
Once I threatened mediation and court, he got a bit more motivated. It was good to 
have that back-ǳǇ ŦƻǊ ǿƘŜƴ ǘƘŜǊŜΩǎ Ƨǳǎǘ ƴƻ ŀƴǎǿŜǊ ς ƛŦ ƘŜ ǿƻƴΩǘ Ǝƻ ǘƻ ƳŜŘƛŀǘƛƻƴΣ L ƎŜǘ 
the exemption and just carry on. (1368, Mother) 

 

Summary 
 
Parents and caregivers identified a variety of factors that helped them to adjust to their 
family transition and/or resolve, implement and manage their parenting arrangements. 
These included an amicable and co-operative relationship with their former partner; a focus 
ƻƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΤ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ ƻr experience of separation and dispute 
resolution; investigating and researching relevant information and feeling prepared; the 
advice and support of family members, friends, employers, GPs, church, and community- or 
internet-based support groups; attending seminars and courses; referring to helpful 
publications; engaging in (paid) counselling or therapy; being assisted by the family justice 
system and services (including the Family Court), professionals and agencies; having a sense 
of empowerment; and utilising a range of helpful strategies. 
 
wŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ CƻǊƳŜǊ tŀǊǘƴŜǊ ŀƴŘ Wƻƛƴǘ CƻŎǳǎ ƻƴ /ƘƛƭŘǊŜƴΩǎ .Ŝǎǘ LƴǘŜǊŜǎǘǎΥ A positive 
and amicable relationship between the former partners was a key factor in helping parents 
to resolve and manage their parenting arrangements. Co-operation, trust, flexibility, 
openness, getting along, a lack of animosity, a joint focus on their ŎƘƛƭŘόǊŜƴύΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΣ 
and the ability to communicate and co-parent effectively were all important. Conversely, 
some parents who were solely responsible for making their parenting arrangements found 
this to be a helpful way forward.  
 
Prior Knowledge/Experience or Professional Background: tŀǊŜƴǘǎΩ ǇǊƛƻǊ ƪƴƻǿƭŜŘƎŜ ƻǊ 
experience of parental separation, for example, as a child themselves, could be helpful in 
knowing what to do or what to avoid. Witnessing the detrimental impact of more recent 
relationship breakdowns on children within their extended family network could also 
ǇǊƻƳǇǘ ǎŜǇŀǊŀǘŜŘ ǇŀǊŜƴǘǎ ǘƻ ŦƻŎǳǎ ƻƴ ǘƘŜƛǊ ƻǿƴ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ tŀǊŜƴǘǎΩ 
professions or employment, for example, as social workers, teachers and nurses, could 
provide invaluable knowledge or networks to tap into when faced with their own separation. 
The research and preparation that parents engaged in was helpful in readying them for how 
to proceed. Sometimes this process was assisted by a parent having a scientific background 
which encouraged them to look into the research evidence about what was best for 
children. Others took steps to gain greater familiarity with the law, for example, by reading 
the Care of Children Act 2004 or even studying law at university. 
 
Family Members: The help and support of family members was said to be invaluable. This 
ƛƴŎƭǳŘŜŘ ǇŜƻǇƭŜΩǎ ƻǿƴ ǇŀǊŜƴǘǎ όǘƘŜƛǊ ƳƻǘƘŜǊǎκŦŀǘƘŜǊǎύΣ ŀǳƴǘǎΣ ǳƴŎƭŜǎΣ ǎƛōƭƛƴƎǎ ŀƴŘ ŦŀƳƛƭȅ 
ƳŜƳōŜǊǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ǇŀǊŜƴǘǎ όƛƴ-laws) and relatives. Helpful advice 
was sometimes provided by family members who were also lawyers.  
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Friends: Friends were an important source of support for participants, who benefitted from 
having someone close to them to talk with or to act as a go-between between them and 
their former partner. Friends with relevant knowledge or experience of separation/divorce 
or dispute resolution processes could be particularly helpful.  
 
Employers: Ongoing employment, and the helpful and flexible attitude of employers, were 
recognised as being helpful factors. The Employee Assistance Programme (EAP) provided by 
employers was also a welcome means of support in adjusting to life without a partner and 
working through family transition issues.  
 
Internet Information and Support Groups: Internet resources and social media platforms, 
such as Facebook, were useful resources where participants could, at convenient times (for 
example, during the evening), find helpful information and access support groups. 
/ƻƴƴŜŎǘƛƴƎ ǿƛǘƘ ǎŜǇŀǊŀǘŜŘ ǇŜƻǇƭŜ ǿƘƻ ƘŀŘ ΨōŜŜƴ ǘƘǊƻǳƎƘ ƛǘΩ ŀƴŘ ŎƻǳƭŘ ǎƘŀǊŜ ǘƘŜƛǊ 
experiences assisted people in deciding how best to approach post-separation parenting and 
the making of parenting arrangements for children. A range of support groups for both 
women and men were mentioned by participants including the Backbone Collective, Kidz 
Need Dadz, Solo Parents NZ, the Blended Families New Zealand Facebook Group and other 
ǎƛƴƎƭŜ ǇŀǊŜƴǘ ƻǊ ŦŀǘƘŜǊǎΩ ƎǊƻǳǇǎΦ These helped people to feel that others were there for 
them and that they could obtain information, advice, support and friendship from group 
members.  
 
Seminars, Courses and Publications: Undertaking seminars and courses, either face-to-face 
or online, provided helpful information and support. A variety of seminars and courses were 
mentioned, including Living Without Violence, Parenting with Confidence, seminars on the 
Family Court process, an online American course recommended by a lawyer, courses on grief 
or how to talk with children, and a publication on contact schedules for young children. 
 
Counselling and Therapy: Some parents and caregivers found it helpful to engage a 
counsellor or psychologist privately so they could speak to someone outside of their family 
and friends, obtain neutral advice and support, or access therapy. This assisted them to deal 
with relationship issues; work through the emotional, possibly traumatic, aftermath of 
separation; learn communication and listening skills and how to aǾƻƛŘ ōŜƛƴƎ ΨǘǊƛƎƎŜǊŜŘΩ ōȅ 
their former partner; defuse anger, conflict and hostility; test out perspectives and 
strategies; and consider next steps and the best way forward.  
 
Family Justice System: Some parents and caregivers appreciated the way the wider family 
justice system was working to provide them with advice, support and dispute resolution 
processes. Knowledge of the system also proved helpful. Some participants found an 
impartial approach and a lack of bias to be an unexpected form of support.  
 
Family Justice Services: Particular services within the family justice system were specifically 
cited as helpful with the making of post-separation parenting arrangements. The Ministry of 
Justice website was an easily accessible, straightforward and non-threatening way for many 
to obtain information and learn what they were supposed to do. Self-representing litigants 
liked that the forms were easy to access online on this website. The Ministry of Justice 0800 
2 Agree phone line was also a helpful resource for parents wanting information or to check 
out the implications of particular courses of action, such as non-compliance with a Parenting 
Order. Realising they were not the only parent going through a separation and needing to 
make parenting arrangements was a real benefit of participation in the Parenting Through 
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Separation (PTS) course. Meeting other parents, hearing their experiences and learning 
practical tips, including how to focus on the children, were all said to be helpful. The PTS 
experience could be confirmatory, as well as a refreshing avenue for learning about new 
information, resources and strategies. tŀǊŜƴǘǎ ŜƛǘƘŜǊ ŦƻǳƴŘ ǘƘŜ ΨaŀƪƛƴƎ ŀ tŀǊŜƴǘƛƴƎ tƭŀƴΩ 
workbook online through the Ministry of Justice website or were referred to it during their 
PTS course or by a family justice professional. Many found this resource to be a really helpful 
tool that enabled them and their former partner to work through, and agree on, the key 
aspects of raising children across separate households. The workbook prompted them to 
think about issues they had not previously considered, for example, handovers, holidays and 
ǎǇŜŎƛŀƭ ƻŎŎŀǎƛƻƴǎ ǎǳŎƘ ŀǎ ŦŀƳƛƭȅ ōƛǊǘƘŘŀȅǎΣ aƻǘƘŜǊǎΩ 5ŀȅ ŀƴŘ CŀǘƘŜǊǎΩ 5ŀȅΦ Being able to 
receive up to four hours of free legal advice through the Family Legal Advice Service (FLAS) 
assisted separated parents eligible for this service to make their parenting arrangements. 
Parents who sought to resolve their parenting arrangements through Family Dispute 
Resolution (FDR) mediation received Preparation for Mediation (PFM) or Coaching to help 
prepare them for the joint mediation session(s). Many found this useful because it enabled 
them to better understand what to expect at FDR and to think through, in advance, their 
approach to the joint session and the key issues that needed to be discussed and negotiated 
with their ex-partner. FDR mediation provided an out-of-court means of reaching agreement 
on post-separation parenting arrangements that parents found helpful because it was non-
adversarial and readily available. Parents were also assisted through their participation in 
Family Court Round Table Meetings (RTMs), chaired by Lawyer for the Child, as these 
enabled agreements to be reached about the parenting arrangements without the need for 
a defended hŜŀǊƛƴƎΦ .ŜƛƴƎ ŀōƭŜ ǘƻ ƘŀǾŜ ǘƘŜ ǇŀǊǘƛŜǎΩ ƭŀǿȅŜǊǎ ǇǊŜǎŜƴǘ ŀǘ w¢aǎ ǇǊƻǾƛŘŜŘ 
parents with even further support. Mothers who had experienced family violence felt 
supported at the RTMs when they did not have to be physically present in a room with their 
former partner. 
 
Family Justice Professionals: Participants welcomed the support provided by the range of 
professionals involved in the family justice system. Family Court registrars, the Family Court 
co-ordinator and the court staff on the front desk assisted parents by providing information 
and resources, pointing them in the right direction, answering questions, talking through 
issues and concerns, referring them to lawyers or other services where appropriate, and 
helping them to file applications for Protection Orders or Parenting Orders. Mediators who 
were firm, clear, honest and skilled were instrumental in assisting some parents to reach 
agreement on their parenting arrangements. Many participants commented that having a 
really good lawyer was what had supported and guided them personally or had achieved 
resolution of their parenting arrangements. They particularly liked having caring, empathic, 
fair, firm, pragmatic and straight-talking lawyers who were family law specialists and knew 
the family justice system well. Sometimes it was a former partƴŜǊΩǎ ƭŀǿȅŜǊ ǿƘƻ ƘŀŘ ƳŀŘŜ 
the difference. Parents said the appointment of Lawyer for the Child could be a helpful 
ŦŀŎǘƻǊ ƛƴ ŜƴŀōƭƛƴƎ ǘƘŜƳ ǘƻ ŦƻŎǳǎ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ŀƴŘ ǇǊƻǾƛŘŜ ŎƘƛƭŘǊŜƴ ǿƛǘƘ 
the opportunity to express their views to someone neutral outside the family, who would 
ǘƘŜƴ ŀŘǾƻŎŀǘŜ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜƘŀƭŦΦ ¢ƘŜ ǎмон ŀƴŘ ǎмоо ǎǇŜŎƛŀƭƛǎǘ ǊŜǇƻǊǘ ǿǊƛǘŜǊǎ ǿŜǊŜ ǎŀƛŘ 
to have the skills to identify issues that could assist parents to better understand personal 
traits or interfamilial dynamics. Judges who understood exactly what was going on, listened 
ǘƻ ŜŀŎƘ ǇŀǊǘȅΣ Ŏǳǘ ǘƘǊƻǳƎƘ ŀƴȅ ΨƴƻƴǎŜƴǎŜΩ ƻǊ ǎŜǘ ŦƛǊƳ ōƻǳƴŘŀǊƛŜǎ ǿŜǊŜ ƘƛƎƘƭȅ ǊŜƎŀǊŘŜŘ ōȅ 
parents and caregivers as being helpful in the making of parenting agreements and orders. 
Particular judicial attributes and skills, such as wisdom, fairness, timeliness and case 
management, were specifically mentioned as helpful and supportive.  
 

Agencies, Services and Government Departments: A variety of agencies, services and 
government departments were commended as helpful to parents and caregivers in resolving 
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their parenting arrangements. These included Barnardos, Community Law, Citizens Advice 
.ǳǊŜŀǳΣ CŀƳƛƭȅ {ǘŀǊǘΣ tƭŀȅŎŜƴǘǊŜΣ .ƛǊǘƘǊƛƎƘǘΣ ²ƻƳŜƴΩǎ ²ŜƭƭƴŜǎǎΣ 9ƴƎŀƎŜ ¢ǊŀƛƴƛƴƎΣ LƴŎǊŜŘƛōƭŜ 
Years, the Parenting Place, mental health units, Police, Victim Support, Inland Revenue, 
Work and Income, and the Ministry of Justice. Services for women experiencing family 
ǾƛƻƭŜƴŎŜΣ ǎǳŎƘ ŀǎ ²ƻƳŜƴΩǎ wŜŦǳƎŜΣ {ƘƛƴŜΣ !ǾƛǾŀΣ ǘƘŜ Hamilton Abuse Intervention 
Programme and Dove Hawkes Bay, provided necessary support, advice, protection and 
shelter, including assistance with obtaining legal representation and Protection Orders. 
Churches, general practitioners and schools were also helpful to family members. 
 
Sense of Empowerment: Parents and caregivers who felt their views and interests were 
taken into account and their voices heard while making their parenting arrangements 
described this as a factor that assisted them personally and the decision-making process 
more generally. Their sense of empowerment was particularly heightened when they felt 
they had been the parent who organised, led, took charge of, or dictated the arrangements 
or, conversely, had reached agreement with their former partner amicably. 

 
Helpful Strategies: A variety of helpful strategies were utilised by participants to reach 
agreement on the day-to-day care and contact arrangements and to then co-parent as 
effectively as possible. Adopting a positive attitude during the process of making parenting 
arrangements and while co-parenting was a helpful strategy for some parents, even if they 
sometimes felt this required biting their tongue or keeping their angst private. Parents, 
ǊŜǉǳƛǊŜŘ ŀǎ ƎǳŀǊŘƛŀƴǎ ǘƻ Ŏƻƴǎǳƭǘ ǘƻƎŜǘƘŜǊ ŀƴŘ ŀƎǊŜŜ ƻƴ ƛƳǇƻǊǘŀƴǘ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ 
lives, mentioned this process as a strategy they embraced to help develop post-separation 
parenting arrangements and encourage meaningful intrafamilial relationships over time. 
Participants also found it helpful to talk with their children and take their views and feelings 
into account. This enabled children to be better informed about their family situation and to 
contribute, where appropriate, to the arrangements being made. Some parents had felt 
encouraged in this approach by the family justice professionals (for example, judges) they 
had seen and the services (like Parenting Through Separation) they had utilised. The strategy 
of trialling new parenting arrangements and reviewing their effectiveness over time was a 
useful way of monitoring how well they were working for the family members involved and 
tweaking them as necessary.  
 
Communication strategies were frequently mentioned by parents. They utilised a range of 
technologies and tools to keep their lines of communication open, including the use of 
telephone calls, texts, emails, calendars, apps (like Our Family Wizard), and diaries and 
communication books shared between homes. Text and email helped keep communication 
calmer and more reflective and also had the benefit of providing a written record of the 
conversations between former partners. Many limited their communication to issues about 
the children and avoided all other topics. Some parents followed up their conversation with 
a written record, for example, an email, of what they had discussed. Others kept extensive 
records of their communications in case these might be needed in court proceedings.  
 
Other practical strategies included planning ahead, exercising patience, allowing time for a 
former partner to consider a request, setting an example, limiting handovers, planting a 
ǎŜŜŘΣ ŎƘƻƻǎƛƴƎ ǘƘŜ ǊƛƎƘǘ ōŀǘǘƭŜΣ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ŀ Ƨƻƛƴǘ ōŀƴƪ ŀŎŎƻǳƴǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ 
expenses. Letting a former partner know that they were willing to be flexible was a key 
strategy in encouraging an amicable post-separation relationship and better meeting the 
ŎƘƛƭŘǊŜƴΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ ¢Ƙƛǎ ŎƻǳƭŘ ƛƴŎƭǳŘŜ ƻŦŦŜǊƛƴƎ ǘƘŜ ƻǘƘŜǊ ǇŀǊŜƴǘ ǘƘŜ ŦƛǊǎǘ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ 
care for the children if work commitments, social engagements or travel affected the 
existing arrangement. Some parents met with their former partner to discuss and schedule 
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parenting arrangements or to clear the air regarding a new partner. Others went the extra 
mile by helping their former partner to be a better parent to the children by, for example, 
ǇǊƻǾƛŘƛƴƎ ǘƘŜƳ ǿƛǘƘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŎƭƻǘƘƛƴƎ ŀƴŘ ǇŜǊǎƻƴŀƭƭȅ ǘŜŀŎƘƛƴƎ ǇŀǊŜƴǘing skills. 
Strategies to better handle conflict and emotion included not reacting to your former 
partner, biting your tongue, keeping your head down, avoiding accusations towards your 
former partner, lowering your expectations and backing away. Finally, more direct strategies 
were sometimes used to set or enforce parenting arrangements and/or relationship 
boundaries, and manage poor parental behaviour. These included acting firmly, using a 
neutral third party, channelling all communications through lawyers, and threatening family 
justice proceedings. 
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Barriers and Challenges to Making Parenting Arrangements 
 
The parents and caregivers described many barriers and challenges they faced when making 
post-separation care arrangement for children. These included financial barriers; personal 
challenges; the behaviour and actions of the other party; family violence; and services and 
professionals which had either hindered the process of making parenting arrangements or 
made this difficult. 
 

Financial Barriers 
 
As detailed in the Part 1 report,30 over half (56%) of the survey respondents believed the 
amount that they had paid to make or change their parenting arrangements was reasonable 
and half reported that the cost was affordable for them. However, overall, 35% spent 
nothing at all and nearly half (45%) spent $500 or less. Those participants who had used the 
Family Court spent more and described the cost as expensive and unaffordable.  
 
The participants also reported finding financial factors a challenge. Many noted the cost of 
utilising the family justice system, including fees for lawyers, FDR and the Family Court, and 
/ƻǎǘ /ƻƴǘǊƛōǳǘƛƻƴ hǊŘŜǊǎΣ ǿŀǎ άǘƻƻ ŜȄǇŜƴǎƛǾŜΦέ ¢ƘŜǎŜ ŜȄǇŜƴǎŜǎ ŀǘŜ ƛƴǘƻ ǘƘŜƛǊ ǎŀǾƛƴƎǎΣ 
resulted in debt and, for some, were financially devastating and had an ongoing impact on 
their lives.  
 

The legal bills used up all my savings. (1075, Mother) 
 

¢ƘŜǎŜ Řŀȅǎ ƛŦ ǎƻƳŜƻƴŜ ǎǇƭƛǘǎ ǳǇ Χ L ŀƭǊŜŀŘȅ ƪƴƻǿ ǘƘŜ ŦƛǊǎǘ ǘƘƛƴƎ L ǿƻǳƭŘ ǎŜƴŘ ǘƻ ǘƘŜƳ 
would be some money, because you end up with nothing in your bank account and you 
have to start again. People were giving me grocery vouchers and things like that 
ōŜŎŀǳǎŜ ȅƻǳ Ƨǳǎǘ ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅǘƘƛƴƎΦ (1472, Mother) 
 
L ŦƻǳƴŘ ǘƘŀǘ ƛǘ ǿŀǎ ŀƭƭ ǾŜǊȅ ŜȄǇŜƴǎƛǾŜΣ ŀƴŘ L ƘŀǾŜ ŀ ŘŜŎŜƴǘ ƛƴŎƻƳŜΣ ōǳǘ LΩƳ ƴƻǘ ŜƭƛƎƛōƭŜ 
for any assistance. The reality is that my legal bills this year actually, if I took my 
income after tax, probably were 18 per cent to 19 per cent of my income. So that is a 
ƘǳƎŜΣ ƘǳƎŜ ƛǎǎǳŜΣ ŀƴŘ ǇŀǊǘƛŎǳƭŀǊƭȅ ǎŜŜƛƴƎ ŀǎ ƛǘ ǿŀǎƴΩǘ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ L ƘŀŘ ƛƴƛǘƛŀǘŜŘΣ L 
felt that was quite unfair, seeing as I tried to not use lawyers. I tried to sort it out in a 
way that did not rack up the bills, and the only time you can actually go for costs is 
ǿƘŜƴ ȅƻǳ Ǝƻ ŦƻǊ ŀ Ŧǳƭƭ ŎƻǳǊǘ ƘŜŀǊƛƴƎ ŀƴŘ ǘƘŀǘ ŘƛŘƴΩǘ ƘŀǇǇŜƴΣ ōǳǘ ǘƘŜǊŜΩǎ ǎǘƛƭƭ ǉǳƛǘŜ ŀ 
considerable amount of cosǘ ƛŦ ȅƻǳΩǾŜ Ǝƻǘ ƻƴŜ ǇŀǊǘȅ ǘƘŀǘ ƛǎ ŘǊŀƎƎƛƴƎ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴ 
ǘƘǊƻǳƎƘ ƛǘΣ ōŜŎŀǳǎŜ L ŦƻǳƴŘ ǘƘŀǘ ǿƘƛƭŜ ƛǘ ǎŀȅǎ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘ ŀ ƭŀǿȅŜǊ ǘƻ ǊŜǎǇƻƴŘΣ ȅƻǳ 
Řƻ ƴŜŜŘ ŀ ƭŀǿȅŜǊ ǘƻ ǊŜǎǇƻƴŘΣ ōŜŎŀǳǎŜ ȅƻǳ ŎŀƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ƘŀƭŦ ƻŦ ƛǘ ŀƴȅǿŀȅΦ LŦ ǘƘŜ 
other person has a lawyer Χ ƛǘ ŦŜŜƭǎ ǘƘŀǘ ȅƻǳΩǊŜ ōŜƛƴƎ ōŀƳōƻƻȊƭŜŘ ŀƭƭ ǘƘŜ ǘƛƳŜ ǿƛǘƘ 
multiple letters and things like that. (1181, Mother) 

 
²ƘŜƴ ȅƻǳΩǊŜ ƻƴƭȅ ŜŀǊƴƛƴƎ Ϸнл ŀƴ ƘƻǳǊΣ Ϸмсл ŀƴ ƘƻǳǊ ƛǎ ŀ ƘŜƭƭ ƻŦ ŀ ƭƻǘ ƻŦ ƳƻƴŜȅΦ {ƘŜ 
was very good and I did have a lot of faith in her. To be honest, in the end I just gave 
ǳǇ ǊŜŀƭƭȅ ŀƴŘ ƘŀǾŜ рлκрлΦ ΦΦΦ hŦ ŎƻǳǊǎŜΣ ŀŎǘǳŀƭƭȅ ǘƻ ōŜ ƘƻƴŜǎǘΣ ƛǘ ŦŜŜŘǎ ǘƘŜ ƭŀǿȅŜǊǎΩ 
ǇƻŎƪŜǘǎΦ !ǎ ƳǳŎƘ ŀǎ Ƴȅ ƭŀǿȅŜǊ ǿŀǎ ǾŜǊȅ ƎƻƻŘ ŀƴŘ LΩƳ ǇǊŜǘǘȅ ƘŀǇǇȅ ǿƛǘƘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ L 

 
30 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 
Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report for the 
bŜǿ ½ŜŀƭŀƴŘ [ŀǿ CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ  
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ŘƻƴΩǘ ǘƘƛƴƪ ǎƘŜ ǿŀǎǘŜŘ Ƴȅ ƳƻƴŜȅ ƻǊ ŀƴȅǘƘƛƴƎΣ ōǳǘ ōȅ ǘhe same token, the whole 
process makes the money be a lot more than it should really need to be. (1328, Mother) 
 
L ŦƻǳƴŘ ŀ ǾŜǊȅ ƎƻƻŘ ƭŀǿȅŜǊΣ ƘŜΩǎ Ƴȅ ŎǳǊǊŜƴǘ ƭŀǿȅŜǊΦ IŜΩǎ ǊŜŀƭƭȅ ƎƻƻŘΣ ōǳǘ ƘŜΩǎ ǾŜǊȅ 
ŜȄǇŜƴǎƛǾŜΦ IŜΩǎ ǾŜǊȅ ǎƳŀǊǘΣ ƘŜΩǎ ǾŜǊȅ ŜȄǇŜƴǎƛǾŜΦ Χ Wǳǎǘ ǊŜŎeiving an email and 
ŦƻǊǿŀǊŘƛƴƎ ǘƻ ƳŜΣ ǊƛƎƘǘΣ ƘŜ ŎƘŀǊƎŜǎ ƳŜ Ϸнр ǿƛǘƘƻǳǘ D{¢Σ ǎƻ ƛǘΩǎ ǾŜǊȅ ǳƴŦŀƛǊΦ Χ !ƴŘ 
ǘƘŜƴ ǿƘŀǘŜǾŜǊ ŎƻǳǊǘ ŘƻŎǳƳŜƴǘ ŎƻƳŜǎ ǘƻ ƘƛƳΣ ƘŜ ƳƛƎƘǘ ōŜ ǊŜŦŜǊǊƛƴƎΣ ǘƘŀǘΩǎ ŦƛƴŜΣ ƘŜ Ŏŀƴ 
ŎƘŀǊƎŜΦ .ǳǘ Ƨǳǎǘ ŦƻǊǿŀǊŘƛƴƎ ƘŜǊŜ ŀƴŘ ǘƘŜǊŜΣ ǘƘŀǘΩǎ ǊŜŀƭƭȅ ǳƴŦŀƛǊ Ŧƻr the customers who 
are paying massive amounts. (1521, Father) 

 
Some parents had to self-represent to avoid legal fees, but still incurred costs such as 
printing and missed income which was problematic for them.  
 

LΩǾŜ Ǝƻǘ ƭƛƳƛǘŜŘ ŦǳƴŘǎ ŀƴŘ L ŘƻƴΩǘ ƘŀǾŜ ŀ ŎƻƳǇǳǘŜǊΣ L ŘƻƴΩǘ ƘŀǾŜ ŀ ǇǊƛƴǘŜǊΣ ǎƻ ƛǘΩǎ 
ŜȄǇŜƴǎƛǾŜ ǇǊƛƴǘƛƴƎ ƻǳǘ ŀƴŘ ŘƻŎǳƳŜƴǘƛƴƎ ŀƴŘ ǘƘƛƴƎǎΣ ŀƭƭ ǘƘŜ ǎǘǳŦŦ ǘƘŀǘΩǎ ǊŜǉǳƛǊŜŘ ŦƻǊ 
ŎƻǳǊǘΣ ǘƻ ǘŜƭƭ ȅƻǳ ǘƘŜ ǘǊǳǘƘΦ Χ L ƳŜŀƴΣ ƛǘ ǿŀǎ мт ǇŀƎŜǎ ǘƘƛǎ ƭŀǎǘ ǊŜǎǇƻƴǎŜ ǘƘŀǘ L ŘƛŘ ŀƴŘ 
they gave me one copy, but I had to givŜ ŀ ŎƻǇȅ ǘƻ ƘƛƳ ŀƴŘ ƪŜŜǇ ŀ ŎƻǇȅΦ LǘΩǎ Ƨǳǎǘ 
ƻƴƎƻƛƴƎΦ LǘΩǎ Ƨǳǎǘ ŜȄǇŜƴǎƛǾŜ ǘƻ ƘŀǾŜ ǘƻ Ǝƻ ŀƴŘ ǘǊȅ ŀƴŘ ǎƻǊǘ ŀƭƭ ǘƘŀǘ ƻǳǘ. (1329, Mother) 
 
Lǘ ǿŀǎ ōƭƻƻŘȅ ŜȄǇŜƴǎƛǾŜΦ L ŘƻƴΩǘ ƪƴƻǿΣ L ǎǳǇǇƻǎŜΣ ǇǊƻōŀōƭȅ Ŏƻǎǘ ƳŜ ŎƭƻǎŜ ǘƻ ϷрлΣлллΦ 
But following on from that, I mean, basically I exhausted my financial means to keep 
funding, so I have self-represented. (1430, Father) 
 
It took a lot of time and it meant that I sacrificed income earning potential. (1237, 
Father) 

 
A mother who had experienced family violence described how she delayed proceedings in 
order to save money to pay a lawyer, so that she did not have to represent herself and 
question her former partner about his abuse. 
 

I was in that situation where I was going to have to self-represent because I simply 
ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ŀ ƭŀǿȅŜǊΦ CƻǊ ŀ ǘƘǊŜŜ-day hearing, it was about $25,000. I applied to 
have it adjourned for a couple of months until I was back working and could afford it 
ōŜŎŀǳǎŜ L ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƘŀǾŜ ǘƻ ǎǘŀƴŘ ǘƘŜǊŜ ŀƴŘ ōŜ ǉǳŜǎǘƛƻƴƛƴƎ Ƴȅ ŜȄ ƻƴ Ƙƻǿ ƘŜ Ƙad 
ŀōǳǎŜŘ ƳŜΦ L ŎƻǳƭŘƴΩǘ ŦŀŎŜ ǘƘŀǘΦ L ŘƻƴΩǘ ǘƘƛƴƪ ƛǘΩǎ ŀŘǾƛǎŀōƭŜ ŀǘ ŀƭƭΦ L ŘƻƴΩǘ ǘƘƛƴƪ ŀƴȅ 
person who has been abused should have to self-ǊŜǇǊŜǎŜƴǘΣ L ŘƻƴΩǘ ǘƘƛƴƪ ƛǘ ǿƻǊƪǎ. 
(1109, Mother) 

 
Several participants reported that the provision of legal advice led to them incurring 
greater expenses than they had originally anticipated ς for example, the cost of obtaining a 
Protection Order was much higher than a half-share of the FDR fee; or a Cost Contribution 
Order was imposed on them in the Family Court proceedings.  
 

L ǿŜƴǘ ǘƻ ŀ ƭŀǿȅŜǊ ŀƴŘ ǎƘŜ ŘƛŘƴΩǘ ǊŜŀƭƭȅ Řƻ [ŜƎŀƭ !ƛŘ ŀǎ ǎǳŎƘΦ Χ ²Ŝ ǘǊƛŜŘ ǘƻ ƎŜǘ ŀ 
tǊƻǘŜŎǘƛƻƴ hǊŘŜǊΣ ōǳǘ ƛǘ Ƨǳǎǘ ŦŜƭƭ ŦƭŀǘΦ ²Ŝ ŘƛŘƴΩǘ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ŀŘǾƛŎŜ ŀƴŘ ƛǘ ŜƴŘŜŘ ǳǇ 
costing us $1,500-$2,000. [We] were all were a bit disappointed with the outcome and 
ŘƛŘƴΩǘ ǊŜŀƭƭȅ ƪƴƻǿ ǿƘŀǘ ǘƻ Řƻ. (1008, Mother) 
 
This lawyer had told me to withdraw the money and kick him out of the house. That is 
ŀŘǾƛŎŜ ǘƘŀǘ ǎƘŜ ŎƻƳƳƻƴƭȅ ƎƛǾŜǎ ǿƻƳŜƴ ƛƴ Ƴȅ Ǉƻǎƛǘƛƻƴ ǘƘŀǘ ŘƻƴΩǘ ƘŀǾŜ ŀ ǎǘŜŀŘȅ 
ƛƴŎƻƳŜ ǎǘǊŜŀƳ ŀƴŘ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ƳŜŀƴǎ ǘƻ ǎǳǊǾƛǾŜΣ ōŜŎŀǳǎŜ ǘƘŜǊŜ ƛǎ ŀƭǿŀȅǎ ŀ ƭŜƴƎǘƘ 
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of time frƻƳ ǎŜǇŀǊŀǘƛƻƴ ǘƻ ǇǊƻǇŜǊǘȅ ǎŜǘǘƭŜƳŜƴǘΣ ǿƘƛŎƘ ƛǎ ŀōǎƻƭǳǘŜƭȅ ǘƘŜ ǿƻǊǎǘΦ L ŘƛŘƴΩǘ 
know that at the time, but she said I would need some money to keep going. I only 
took $15,000. I left money there and there was quite a lot of money coming in which 
he redirected to another bank account. The judge used that in court to paint me as a 
terrible person taking money from the family bank account. So, he used it as a means 
to completely annihilate me. And I kept saying it was advice that a lawyer gave me, 
and he refused ǘƻ ōŜƭƛŜǾŜ ƳŜΦ Χ Lƴ !ǇǊƛƭ ǘƘƛǎ ȅŜŀǊΣ ώǘƘŜ ƧǳŘƎŜϐ ƳŀŘŜ ŀ Ŏƻǎǘǎ ŘŜŎƛǎƛƻƴ 
ŀƎŀƛƴǎǘ ƳŜ ǿƘŜǊŜ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ Ǉŀȅ ŀƴȅ ƭŜƎŀƭ ƻǊ ŎƻǳǊǘ ŎƻǎǘǎΦ ¢ƘŜȅ 
are all on me and I have no income and am not even in the family home. (1132, 
Mother) 
 
He wanted to Ǝƻ ǘƻ ƳŜŘƛŀǘƛƻƴΦ Χ .ǳǘ ǘƘŜ ǘƘƛƴƎ ƛǎΣ ƛǘ ǿŀǎ ƎƻƛƴƎ ǘƻ Ŏƻǎǘ ƳŜΦ IŜ ǿŀǎ ƻƴ ŀ 
Community Services card and this was going to cost me. So, I ended up going to a 
lawyer who basically said the only way I could get out of mediation was to apply for a 
Protection OrŘŜǊΦ ΦΦΦ ¢Ƙƛǎ ƭŀǿȅŜǊ Χ ŜƴŘŜŘ ǳǇ ŎƻǎǘƛƴƎ ƳŜ ϷнлллΣ ŀŦǘŜǊ ƳŜ ǘŜƭƭƛƴƎ ƘŜǊ 
ǘƘŀǘ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ǘƘŜ ƳŜŘƛŀǘƛƻƴΣ ǿƘƛŎƘ ǿŀǎ Ϸплл! (1257, Mother) 
 
²ƘŜƴ L ŦƛǊǎǘ ǎŀǘ Řƻǿƴ ǿƛǘƘ Ƴȅ ƭŀǿȅŜǊΣ L ǎŀƛŘΣ ά²Ƙŀǘ ƛǎ ǘƘŜ ǇǊƻŎŜǎǎΚ ²Ƙŀǘ Řƻ L ƴŜŜŘ ǘƻ 
ŘƻΚέ {ƘŜ ŘƛŘƴΩǘ ŜȄǇƭŀƛƴ ǘƘŜ Ŧull process, she explained the without notice, and she said, 
ά¢Ƙƛǎ ǿƛƭƭ ōŜ ŀōƻǳǘ Ϸнрл ǘƻ ƭƻŘƎŜΦέ L ǿŜƴǘΣ άhƘΣ ȅŜŀƘΣ ǘƘŀǘΩǎ ƴƻǘ ǘƻƻ ōŀŘΦέ ¢ƘŜ ǇǊƻŎŜǎǎ 
ƻŦ ŘƻƛƴƎ ǘƘŀǘ Ŏƻǎǘ ϷнΣрллΣ ŀƴŘ L ŘƛŘƴΩǘ ǊŜŀƭƛǎŜ ǘƘŀǘΦ Χ ώCƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ŀƴŘ L ƘŀŘ 
actually spoken after thŀǘ ƘŀŘ ƘŀǇǇŜƴŜŘΣ ōŜŎŀǳǎŜ ƘŜ ǿŜƴǘΣ άhƘΣ ŎǊŀǇΣ ǘƘƛǎ ƛǎ ŀ ōƛǘ 
ǎŜǊƛƻǳǎΦέ ¸ŜŀƘΣ ǎƻ ǿŜ ǎŀǘ Řƻǿƴ ŀƴŘ ǿŜ ƘŀŘ ŀ ǘŀƭƪ ŀōƻǳǘ ƛǘ ŀƴŘ ǿŜ ŎƻƳŜ ǘƻ ŀƴ 
ŀǊǊŀƴƎŜƳŜƴǘΦ !ƴŘ ǘƘŜƴ L ǿŜƴǘ ǘƻ Ƴȅ ƭŀǿȅŜǊ ŀƴŘ ǎƘŜ ƎƻŜǎΣ ά²ŜƭƭΣ ƛǘΩǎ ǘƻƻ ƭŀǘŜ ƴƻǿΣ 
ǿŜΩǾŜ ŘƻƴŜ ǘƘƛǎΦ ¸ƻǳ ŎŀƴΩǘ Ƨǳǎǘ ǎǘƻǇ ǘƘŜ ǇǊƻŎŜǎǎΦέ 5ƛŘƴΩǘ ƪƴƻǿ ŀƴȅ ƻŦ ǘƘŀǘ. (1156, 
Mother) 

 
The cost of fees could be prohibitive for some people, leading to them not engaging 
professionals or utilising family justice services as they could not afford to pay for them. 
Several mentioned, that while they wished to go to Family Dispute Resolution or counselling, 
their former partners refused to do so because of the cost involved. 
 

IŜ ƪŜǇǘ ǎŀȅƛƴƎ ƴƻΣ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ Řƻ ƛǘ ōŜŎŀǳǎŜ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ ƛǘ. 
(1146, Mother) 
 
L ŀŎǘǳŀƭƭȅ ƴŜŜŘŜŘ ƭŜƎŀƭ ŀŘǾƛŎŜ ŀƴŘ L ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ƳƻƴŜȅΦ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ŀ ƭŀǿȅŜǊ. 
Χ [Psychologist] was helpful initially, but then I would have liked to have seen us be 
ŀōƭŜ ǘƻ Ǝƻ ōŀŎƪ ǘƻ ƘƛƳΣ ōǳǘ L ŘƛŘƴΩǘ ƘŀǾŜ ǘƘŜ ƳƻƴŜȅ ǘƻ Řƻ ǘƘŀǘΦ (1453, Mother) 
 
/ƻǳƴǎŜƭƭƛƴƎ ǘƻƻΣ ǘƘŀǘΩǎ ōŜŜƴ ǎǳƎƎŜǎǘŜŘΦ ¢Ƙŀǘ ǿŀǎ ōǊƻǳƎƘǘ ǳǇ ŀƎŀƛƴ ǘƘƛǎ ǿŜŜƪ ƻƴ ǘƘŜ 
ǎǳƎƎŜǎǘƛƻƴ ŦǊƻƳ ǘƘŜ ǇǎȅŎƘƻƭƻƎƛǎǘΦ .ǳǘΣ ƻŦ ŎƻǳǊǎŜΣ ǘƘŜǊŜΩǎ ŀ ǇǊƛŎŜ ŀǘǘŀŎƘŜŘ ǘƻ ƛǘΦ ²Ŝ 
ǿŜǊŜ ǘƻƭŘΣ ƻŦ ŎƻǳǊǎŜΣ ǿŜ ǿƛƭƭ ƘŀǾŜ ǘƻ ǇŀȅΦ {ƻΣ ǿŜΩǾŜ ōŜŜƴ ǘƻƭŘ ǘƻ Ǝƻ ŀǿŀȅ ŀƴŘ ǘƘƛƴƪ 
aōƻǳǘ ƛǘΣ ōǳǘ L ƪƴƻǿ Ŧǳƭƭ ǿŜƭƭ ǘƘŀǘ Ƴȅ ŜȄ ǿƻƴΩǘ ŀƎǊŜŜ ǘƻ ƛǘΦ 9ǎǇŜŎƛŀƭƭȅ ƛŦ ǘƘŜǊŜΩǎ ŀ ǇǊƛŎŜ 
ŀǘǘŀŎƘŜŘ ǘƻ ƛǘΦ IŜΩǎ ŀƭƭ ŀōƻǳǘ ƳƻƴŜȅΦ (1461, Mother) 
 
L ǊŀƴƎ ǳǇ ǘƘŜ ŎƻǳǊǘǎ ŀƴŘ ŘƛŘƴΩǘ Ŧƛǘ ǘƘŜ ŎǊƛǘŜǊƛŀ ώŦƻǊ ŦǳƴŘŜŘ C5wϐΣ L ǘƘƛƴƪ Ƨǳǎǘ ōŜŎŀǳǎŜ L 
earned too much money. Χ L ǿƻǳƭŘ ƘŀǾŜ ǇŀƛŘ ƘŀƭŦΣ ōŜŎŀǳǎŜ L ǿƻǳƭŘƴΩǘ ǘƘƛƴƪ ƘŜ 
ǿƻǳƭŘΦ Χ ¸ƻǳ ƪƴƻǿΣ ƛŦ ȅƻǳ ŘƻƴΩǘ Ǉŀȅ ŦƻǊ ǎƻƳŜǘƘƛƴƎΣ ȅƻǳΩǊŜ ƴƻǘ ǘƘŀǘ ƛƴǾŜǎǘŜŘΦ Χ L ǘǊƛŜŘΦ L 
ǊŀƴƎ ǘƘŜ WǳǎǘƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ L ǘŀƭƪŜŘ ǘƻ ǘƘŜƳΣ ōǳǘ L ŎƻǳƭŘƴΩǘ ŦƛƴŘ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ 
ŀƴȅ ǿŀȅΦ Χ ¢ƘŜ ƻƴƭȅ ŎƻǳƴǎŜlling we had was, like, I think it was $900 or something, 
ǘƘŀǘ ǿŀǎ ǘƘŜ ƻƴƭȅ ǘƘƛƴƎ ǘƘŜȅ ŎƻǳƭŘ ƻŦŦŜǊΦ Χ ¢ƘŜ ƳŜŘƛŀǘƛƻƴ Χ L ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ Ǉŀȅ 
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ϷфллΦ Χ Lǘ ǿŀǎ ǇǊƻƘƛōƛǘƛǾŜ. (1508, Mother)  
 

L ƘŀǾŜƴΩǘ ƎƻƴŜ ǘƘǊƻǳƎƘ ǿƛǘƘ ŀ ƭƻǘ ƻŦ ƛǘ ώǳǎƛƴƎ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǎŜǊǾƛŎŜǎϐ ōŜŎŀǳǎŜ Χ L ŘƻƴΩǘ 
ƘŀǾŜ ǘƘŜ ƳƻƴŜȅ ǘƻ Ǝƻ ǘƘǊƻǳƎƘ ǿƛǘƘ ƛǘ ŀƴȅǿŀȅΦ Χ ¢ƘŜ Ƴŀƛƴ ǊŜŀǎƻƴ ǘƘŀǘ L ŘƛŘƴΩǘ Řƻ ƛǘΣ 
ŀƴŘ ƻŦ ŎƻǳǊǎŜ ƘŜ ǿŀǎƴΩǘ ƎƻƛƴƎ ǘƻ ŦƻǊŎŜ ƛǘ ŜƛǘƘŜǊ ōŜŎŀǳǎŜ ƛǘ ƳŜŀƴǎ ƘŜ ǿŀǎ ƎƻƛƴƎ ǘƻ ǎŀǾŜ 
ƳƻƴŜȅ ǘƻƻ Χ ǘƘŀǘ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ƛǘΦ 9ǾŜƴ ǘƘƻǳƎƘ Ƴȅ ŘŀŘ ƻŦŦŜǊŜŘ ǘo pay and things. 
.ǳǘ ƛǘ ǿŀǎƴΩǘ Ƙƛǎ ōŀǘǘƭŜΦ LǘΩǎ ƳƛƴŜΦ L ǘƘƛƴƪ ȅƻǳ ƴŜŜŘ ƳƻǊŜ ƘŜƭǇ ǎƻƳŜǿƘŜǊŜ ŀƭƻƴƎ ǘƘŜ ƭƛƴŜ. 
(1511, Mother) 
 
aŜŘƛŀǘƛƻƴ ǿŀǎƴΩǘ ŀƴ ƻǇǘƛƻƴ Χ ǘƘŀǘ ǿŀǎ ǘƻƻ ŜȄǇŜƴǎƛǾŜ ŦƻǊ ǳǎ. (1540, Mother) 
 

The fee for [FDR] what they charge for it, is ridiculous. The first time around it was free, 
ōŜŎŀǳǎŜ L ǿŀǎ ƻƴ ŀ ǎƻƭƻ ǇŀǊŜƴǘ ōŜƴŜŦƛǘΦ L ŘƛŘƴΩǘ Ǉŀȅ ŦƻǊ ǘƘŀǘΦ .ǳǘ ǘƘŜ ǎŜŎƻƴŘ ǘƛƳŜ 
around, when I found out what the fee was going to be for mediation, I was absolutely 
ŦƭŀōōŜǊƎŀǎǘŜŘΦ Χ L ǊŜŀƭƛǎŜ ǘƘŀǘ ƴƻǿ LΩƳ ƴƻǘ ƻƴ ŀ ǎƻƭƻ ǇŀǊŜƴǘ ōŜƴŜŦƛǘΦ .ǳǘ Χ ŦƻǊ ǿƘŀǘ L 
ŜŀǊƴ ŀƴŘ ǿƘŀǘ Ƴȅ ƻǳǘƎƻƛƴƎǎ ǿŜǊŜ ŀƴŘ ǘƘƛƴƎǎΣ ƛǘ ǿŀǎƴΩǘ ŀ ǊŜŀƭƛǎǘƛŎ ŀƳƻǳƴǘ ƻŦ ƳƻƴŜȅ 
ŦƻǊ ƳŜ ǘƻ ǇŀȅΣ ŀǘ ŀƭƭΣ ōŜŎŀǳǎŜ ƛǘ ǿŀǎ ǊƛŘƛŎǳƭƻǳǎΦ Χ ¢Ƙŀǘ ǿƻǳƭŘ ǇǊƻōŀōƭȅ ōŜ Ƴȅ ōƛƎƎŜǎǘ 
gripe about the whole situation. (1583, Mother) 
 

For some participants, the cost of legal fees and court costs were a barrier to instigating 
further Family Court proceedings, preventing them from applying for Protection Orders, 
appealing decisions they were dissatisfied with, pursuing further applications or attempting 
to change unsatisfactory parenting arrangements, resolving guardianship issues, and/or 
seeking to enforce Parenting Orders that were breached. 
 

LǘΩǎ ōŜŜƴ ŀ ǊŜŀƭ ǎǘǊǳƎƎƭŜΦ {ƻΣ ǊƛƎƘǘ ƴƻǿ ǘƘŜ ƎǳŀǊŘƛŀƴǎƘƛǇ ǊƛƎƘǘǎ ƛǎ Ƨǳǎǘ ƴƻǘ ǎƻƳŜǘƘƛƴƎ 
tƘŀǘΩǎ ƻƴ ǘƘŜ ǘŀōƭŜΦ Χ LǘΩǎ ǘƻƻ ŜȄǇŜƴǎƛǾŜΣ ŦŀǊ ǘƻƻ ŜȄǇŜƴǎƛǾŜΦ ¢ƘŜ ǿƘƻƭŜ ǎȅǎǘŜƳ ƛǎ ŦŀǊ ǘƻƻ 
expensive, and I am not eligible for Legal Aid. (1059, Mother) 
 
L ǿŀǎƴΩǘ ƴŜŎŜǎǎŀǊƛƭȅ ƘŀǇǇȅ ǿƛǘƘ ǘƘŜ ƳŜŘƛŀǘƛƻƴ ƻǳǘŎƻƳŜ ŦƻǊ ƳȅǎŜƭŦ ŀƴŘ L ǿŀǎ ŀŘǾƛǎŜŘ ōȅ 
the lawyer ǘƘŀǘ ƛǘ ǿŀǎ ǳƴƭƛƪŜƭȅ ǘƘŀǘ ŀ ŎƻǳǊǘ ǿƻǳƭŘ ŎƘŀƴƎŜ ƛǘΦ Χ {ƻΣ L ŘƛŘƴΩǘ ǇǊŜǎǎǳǊŜ ƛǘ 
ŀƴȅ ŦǳǊǘƘŜǊ ŀƴŘ L ǇǊƻōŀōƭȅ ǿŀǎƴΩǘ ŦƛƴŀƴŎƛŀƭƭȅ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ǘƻ ŜƛǘƘŜǊΦ Χ L ǿƻƴΩǘ ǎŀȅ ǘƘŀǘ 
ŦƛƴŀƴŎƛŀƭ ƛǎ ƴƻǘ ŀ ŦŀŎǘƻǊΦ L ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƻ Ǝƻ ŀƴŘ ǘƘǊƻǿ ƳƻƴŜȅ ŀǘ ƭŀǿȅŜǊǎ ŀƭƭ ǘƘŜ ǘƛƳŜΦ It 
is an expensive process. I know the separation agreement was expensive, and that was 
with us using the same lawyer, just getting one other lawyer to read a letter. That was 
ŀ ǿƘƻƭŜ ǎŜǇŀǊŀǘƛƻƴ ŀƎǊŜŜƳŜƴǘΣ ƛǘ ǿŀǎƴΩǘ Ƨǳǎǘ ǘƻ Řƻ ǿƛǘƘ ώ/ƘƛƭŘϐΣ ƛǘ ǿŀǎ ŀƭƭ ǘƘŜ marital 
ǎǘǳŦŦ ŀǎ ǿŜƭƭΦ .ǳǘ ǘƘŀǘΩǎ ŎŜǊǘŀƛƴƭȅ ŀ ŦŀŎǘƻǊ. (1086, Father) 
 
L ŎƻǳƭŘƴΩǘ ŀǇǇŜŀƭ ōŜŎŀǳǎŜ ƻƴŜΣ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ǘƻΦ Χ {ƻΣ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ǘƻƻƪ ώ/ƘƛƭŘϐ 
out of the country without any discussion with me. I could apply for a guardianship 
order. I could apply for another Protection Order on the basis of financial abuse and 
harassment and trying to prevent him from the abusive emails to all my friends saying 
how he is in the Family Court and I have been removed forever from having any 
contact because I ŀƳ ƴƻǘ ǎŀŦŜ ǘƻ ōŜ ǿƛǘƘΦ {ƻΣ L ŘƻƴΩǘ ƪƴƻǿΣ ǊŜŀƭƭȅ ǘƘŜǊŜ ƛǎ ƴƻǘ ŀ ǿƘƻƭŜ 
ƭƻǘ ǘƘŀǘ L Ŏŀƴ ŘƻΦ L ǊŜŀƭƭȅ ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƻ Řƻ ŀƴȅǘƘƛƴƎ ƳƻǊŜ. (1109, Mother) 
 
I am just thinking, how do I enforce the order because we have to go back to the court 
and you have to pay for it. (1126, Mother) 
 
¢ƘŜǊŜΩǎ ƻƴƭȅ ǎƻ Ƴŀƴȅ ǘƛƳŜǎ L Ŏŀƴ ŀŦŦƻǊŘ ǘƻ ǘŀƪŜ ƘƛƳ ǘƻ ŎƻǳǊǘΦ aȅ ƭŀǿȅŜǊΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ 
ƎƛǾŜ ƳŜ ŦǊŜŜ ƭŜƎŀƭ ŎƻǳƴǎŜƭ ŦƻǊŜǾŜǊΣ ŀƴŘ L ǿƻǳƭŘƴΩǘ ŜȄǇŜŎǘ ƘŜǊ ǘƻΦ {ƻΣ L ǘǊȅ ŀƴŘ ƻƴƭȅ ǘŀƪŜ 
the really serious things, when I have to do something, and basically just eat whatever 
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he gives me for the rest of it. (1155, Mother) 
 
L ǿŀǎ ǿŀƴǘƛƴƎ ǘƻ ƻǇǇƻǎŜ ǘƘŜ рлκрл ǎƘŀǊŜŘ ŎŀǊŜΣ ōǳǘ ƛƴ ǘƘŜ ŜƴŘΣ LΩǾŜ Ƨǳǎǘ ƎƻƴŜ ǿƛǘƘ ƛǘΦ 
LǘΩǎ Ƨǳǎǘ ŜŀǎƛŜǊΦ L ŎŀƴΩǘ ŀŦŦƻǊŘ ŀƴȅ ƳƻǊŜ ŀƴȅǿŀȅΦ LΩƳ ŀƭǊŜŀŘȅ ƛƴ ŘŜōǘ ǳǇ ǘƻ Ƴȅ 
eyeballs. Χ L ŘƻƴΩǘ ŀŎǘǳŀƭƭȅ ƘŀǾŜ ŀƴȅ ƳƻƴŜȅ ōŜŎŀǳǎŜ ŀƭƭ Ƴȅ ŀǎǎŜǘǎ ŀǊŜ ǘƛŜŘ ǳǇ ƛƴ 
relationship propertyΦ Χ LǘΩǎ ǘƻƻ ŜȄǇŜƴǎƛǾŜ ǘƻ ŎƻƴǘƛƴǳŜ. (1384, Mother) 
 
¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎ L Ŏŀƴ ǊŜŀƭƭȅ Řƻ ǳƴƭŜǎǎ L ǘƻƻƪ ƘƛƳ ǘƻ ŎƻǳǊǘ ŀƴŘ L ŎƘŀƭƭŜƴƎŜ ƘƛƳ ŀƴŘ L 
ŎŀƴΩǘ Řƻ ǘƘŀǘΦ L ǿƻǳƭŘ ƴŜŜŘ ƭƛƪŜ ŀ ǿƘƻƭŜ ƭŜƎŀƭ ǘŜŀƳ ŀƴŘ L ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ƳƻƴŜȅ ŦƻǊ ǘƘŀǘΦ 
/ƻƳƳǳƴƛǘȅ [ŀǿ Ŏŀƴ ƻƴƭȅ ƎƛǾŜ ȅƻǳ ŀŘǾƛŎŜΣ ǘƘŜȅ ŎŀƴΩǘ ǊŜǇǊŜǎŜƴǘ ȅƻǳ. (1530, Mother) 
 
We are talking at the moment to work out if we can afford it monetary wise and 
emotionally, to go to the court aƴŘ Ǉǳǘ ŦƻǊǿŀǊŘ ǎƻƳŜǘƘƛƴƎ ǘƻ ǘƘŜƳ ŀƴŘ ǎŜŜ ƛŦ ǘƘŜȅΩƭƭ 
just make it an order. But emotionally doing that and not being able to engage with 
ǘƘŜ ƭŀǿȅŜǊ ǘƻ Řƻ ƛǘΦ Χ ²Ŝ ǿƻǳƭŘ ƘŀǾŜ ǘƻ ώǎŜƭŦ-represent]. Last time we went through 
the court system I came out with over $20,000 worth of debt through Legal Aid, that 
LΩƳ ǎǘƛƭƭ ǇŀȅƛƴƎ ōŀŎƪΦ ¢Ƙŀǘ ǿŀǎ ŦǊƻƳ ǿƘŜƴ ǿŜ ǿŜǊŜ ǘƘŜǊŜ ƴƛƴŜ ȅŜŀǊǎ ŀƎƻ L ǘƘƛƴƪ ƛǘ ǿŀǎΦ 
{ƻΣ L ǎǘƛƭƭ ƘŀǾŜƴΩǘ ŦƛƴƛǎƘŜŘ ǇŀȅƛƴƎ ǘƘŀǘ ōŀŎƪΦ LΩƳ ƴƻǘ ǇǊŜǇŀǊŜŘ ǘƻ ǘŀƪŜ ǘƘŀǘ ŘŜōǘ ƻƴ 
againΦ Χ When the changes happened I actually found that really difficult because I 
knew the system before. So, if I needed to be doing something in that system I was 
familiar with it. When the changes happened, to go in and the first thing to be told by 
the person at the courts, iǘΩǎ Ϸннл ǘƻ ƳŀƪŜ ŀƴȅ ŎƘŀƴƎŜΦ ¢Ƙŀǘ ǎƻǊǘ ƻŦ ƘŀŘ ƳŜ ƎƻƛƴƎΣ 
ά²ƘƻŀΣ ƘŀƴƎ ƻƴΦέ LΩǾŜ ƻƴƭȅ Ƨǳǎǘ ǊŜŎŜƴǘƭȅ ŦƻǳƴŘ ƻǳǘ ǘƘŀǘ ȅƻǳ Ŏŀƴ ŀǇǇƭȅ ǘƻ ƘŀǾŜ ǘƘŜ ŦŜŜ 
ǿŀƛǾŜŘΦ ¢ƘŀǘΩǎ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ǿŀǎ ƴŜǾŜǊ ǘƻƭŘ ǘƻ ƳŜ ǿƘŜƴ LΩŘ ƎƻƴŜ ƛƴ ǘƻ ŦƛƴŘ ƻǳǘ 
information. If I knew that then I ǇƻǘŜƴǘƛŀƭƭȅ ǿƻǳƭŘΩǾŜ ƪŜǇǘ ƎƻƛƴƎ ƻƴ ŀ ōƛǘ ƳƻǊŜ ƻŦ ǘƘŜ 
ǇǊƻŎŜǎǎ ŀǎ ǿŜƭƭΦ Χ L ǘƘƛƴƪ ƘŀǾƛƴƎ ǘƻ Ǉŀȅ ŀ ŦŜŜ ƛƴ ƻǊŘŜǊ ǘƻ ŎƘŀƴƎŜ ŀ tŀǊŜƴǘƛƴƎ hǊŘŜǊ ƛǎ ŀ 
big stumbling block for a really large number of people. Remembering that most of the 
people advocating for their children will be a solo parent. Especially when those kids 
are younger. And $220 is insane. That could be all of your food money for two or three 
weeks. (1564, Mother) 
 
LǘΩǎ ƴƻǘ ǘƘŀǘ L ŀƳ ǳƴǿƛƭƭƛƴƎ ώǘƻ Ǝƻ ōŀŎƪ ǘƻ ŎƻǳǊǘϐΦ L ǊŜ-mortgaged my house the first 
ǘƛƳŜ ǘƻ Ǉŀȅ ŦƻǊ ŀ ƭŀǿȅŜǊ ŀƴŘ L ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƻ Řƻ ǘƘŀǘ ŀƎŀƛƴΦ LǘΩǎ ƴƻǘ ǘƘŀǘ L ŘƻƴΩǘ ǿŀƴǘ 
ǘƻΣ ōǳǘ L Ƨǳǎǘ ŎŀƴΩǘ. (1156, Mother) 
 
L ǊŜŎƪƻƴ ώLΩǾŜ ǎǇŜƴǘϐ ŀōƻǳǘ ϷолΣлллΦ Χ ¢ƘŜƴΣ ƻŦ ŎƻǳǊǎŜΣ L Ǝƻǘ ŀ ŎƻǳǊǘ ōƛƭƭ ǇŀȅƛƴƎ ŦƻǊ ǘƘŜ 
ǇǎȅŎƘƻƭƻƎƛǎǘ ǊŜǇƻǊǘΦ Χ L ƳŜŀƴΣ LΩƳ ǎƛǘǘƛƴƎ ƘŜǊŜΣ LΩǾŜ Ǝƻǘ ŀ ŎƻǳǇƭŜ ƻŦ ǘƘƻǳǎŀƴŘ ŘƻƭƭŀǊǎ 
ǎƛǘǘƛƴƎ ƛƴ ǘƘŜ ōŀƴƪΣ ōǳǘ ǘƘŀǘΩǎ ŀōƻǳǘ ƛǘΦ Χ IŜ ǇǊƻōŀōƭȅ ƘŀǎƴΩǘ Ǝƻǘ ŀƴȅ ƳƻǊŜΣ ōǳǘ L ŎŀƴΩǘ 
Řƻ ŀƴȅǘƘƛƴƎΦ aȅ ƭŀǿȅŜǊ ǿŀƴǘǎ ƳŜ ǘƻ ƎŜǘ ŀ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ŦǊƻƳ ƘƛƳ Χ ȅŜŀƘΣ ǎƘŜΩǎ ƛǎ 
trying to get me to do it myself. (1148, Mother) 
 
²ŜƭƭΣ ǘƘŜ ǘƘƛƴƎ ƛǎ Χ ƘŜ ǘŀƪŜǎ ƳŜ ǘƻ ŎƻǳǊǘΦ L ŘƻƴΩǘ ǘŀƪŜ ƘƛƳ ǘƻ ŎƻǳǊǘ ōŜŎŀǳǎŜ L ŎŀƴΩǘ 
ǊŜŀƭƭȅ ŀŦŦƻǊŘ ǘƘŀǘ ǿƘƻƭŜ ǇǊƻŎŜǎǎ ŀƴŘ ǎƻ ƘŜ ƎŜǘǎ ŀǿŀȅ ǿƛǘƘ ƛǘ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ 
means to fight continually. This is seven years. This is happening every year for seven 
ȅŜŀǊǎΣ ǎƻ ȅƻǳ Ŏŀƴ ƛƳŀƎƛƴŜ ȅƻǳΩǾŜ Ǝƻǘ ǘƻ ǇƛŎƪ ȅƻǳǊ ōŀǘǘƭŜǎ ŀƴŘ L ŎŀƴΩǘ ƪŜŜǇ ŦƛƎƘǘƛƴƎ ŀƭƭ ƻŦ 
this, really. (1329, Mother) 

Others gave up or compromised when they could no longer afford the legal fees necessary 
to continue proceedings. 

I didƴΩǘ ǿŀƴǘ ǘƻ ŎƻƴǘƛƴǳŜ ǎǇŜƴŘƛƴƎ ƳƻƴŜȅ ōŀŎƪǿŀǊŘǎ ŀƴŘ ŦƻǊǿŀǊŘǎ ǘƘǊƻǳƎƘ ǘƘŜ ƭŀǿȅŜǊΣ 
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trying to push for something more, so I accepted that on the basis that it was the first 
step towards reinstating the contact according to the previous Parenting Order. As it 
tuǊƴŜŘ ƻǳǘΣ L ƘŀŘ ǘƘŜ ƘƻǳǊ ŀƴŘ ŀ ƘŀƭŦ ŀ ŦƻǊǘƴƛƎƘǘΣ ŀƴŘ ǘƘŀǘΩǎ ŀǎ ƳǳŎƘ ŀǎ L ŜǾŜǊ ƳŀƴŀƎŜŘ 
ǘƻ ƎŜǘ ǿƛǘƘ ƘƛƳΦ Χ YƴƻǿƛƴƎ ǿƘŀǘ L ƪƴƻǿ ƴƻǿΣ ƛŦ L ǿŀǎ ǘƻ Ǝƻ ōŀŎƪ ǘƘǊƻǳƎƘ ǘƘƛǎ ǇǊƻŎŜǎǎ L 
ǇǊƻōŀōƭȅ ǿƻǳƭŘƴΩǘ ŜƴƎŀƎŜ ŀ ƭŀǿȅŜǊ ōŜŎŀǳǎŜ ƛƴ ǘƘŜ ŜƴŘ ƛǘΩǎ ǘƘŜ Ŏƻǎǘ ǘƘŀǘΩǎ ŦƻǊŎŜŘ ƳŜ 
out of the game, by and large, the time and the cost has forced me out of it. When I 
ǎŀȅ ƻǳǘ ƻŦ ǘƘŜ ƎŀƳŜΣ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ƳƛƴƛƳƛǎŜ ǘƘŀǘΣ ōǳǘ Χ L Ƨǳǎǘ ŎƻǳƭŘƴΩǘ ŎƻƴǘƛƴǳŜ ǘƻ 
bleed money going nowhere. (1585, Father) 

Some parents and caregivers resented having to pay legal and court fees, when the other 
party did not have to, or had instigated what they believed to be unnecessary proceedings. 

It has been a nightmare. He has self-represented. He has paid nothing in court fees. I 

have had court fees, lawyer fees ς the court will bend over backwards to cover him 
because he is self-represented. (1140, Mother) 
 
9ǾŜǊȅ ǘƛƳŜ L ǿŀƴǘ ǘƻ Řƻ ŀƴȅǘƘƛƴƎΣ ƘŜ ƪƴƻǿǎ L ƘŀǾŜ ǘƻ ŀǎƪ Ƙƛǎ ŀǇǇǊƻǾŀƭΦ Χ ¢ƘŜ ƪƛŘǎ 
wanted to go to different schools, so I had to spend a thousand odd dollars on that to 
Ǝƻ ǘƘǊƻǳƎƘ ŎƻǳǊǘ ǘƻ ƎŜǘ ǘƘŀǘ ǎƻǊǘŜŘ ōŜŎŀǳǎŜ Χ ƘŜ ǎŀƛŘ ƴƻΣ ōŜŎŀǳǎŜ ƘŜ ŎŀƴΦ {ƻΣ ǘƘŜƴ L 
ƘŀŘ ǘƻ ǇŀȅΦ ¢Ƙƛǎ ƛǎ ǿƘȅ L ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŎƻǳǊǘ ǎȅǎǘŜƳΦ LǘΩǎ ŀƭƭ ƛƴ ŦŀǾƻǳǊ ƻŦ ǘƘŜ ŘŀŘ 
because he is a guardian, and every time I want to do anything I have either got to do 
it and face him if he goes through the court and I am in the poo for not asking. Or I ask 
and I have got to go to the court, so I have always got to pay. I have paid for this 
whole thing, just to get an agreement that we had wanted at thŜ ǎǘŀǊǘΦ Χ ϷмоΣллл ŀǘ 
ƭŜŀǎǘΣ Ƴȅ ƭŀǿȅŜǊ ŎŀƭŎǳƭŀǘŜŘΦ LǘΩǎ ŀ ƭƻǘ ƻŦ ƳƻƴŜȅ ǘƘŀǘ L ŎƻǳƭŘ ƘŀǾŜ ōƻǊǊƻǿŜŘ ǘƻ ǘŀƪŜ ǘƘŜ 
ƪƛŘǎ ƻƴ ƘƻƭƛŘŀȅΦ Χ YƛƴŘ ƻŦ ŀ ōƛǘ ƳƛŦŦŜŘ ōŜŎŀǳǎŜ ǘƘŜ ƧǳŘƎŜ ƘŀŘ ǎŀƛŘΣ ά¸ƻǳ ǿƛƭƭ ōŜ ǇŀȅƛƴƎ 
ǇŀǊǘέ ŀƴŘ ƴƻǿ ƘŜ Ƙŀǎ Ǝƻǘ ŀǿŀȅ ǿƛǘƘ ŘƻƛƴƎ ŀƭƭ ƻŦ ǘƘƛǎΣ ŀƴŘ paid nothing. (1140, Mother) 

Similarly, many expressed dissatisfaction with Legal Aid and the inequity this could create 
between former partners when one party did not meet the eligibility criteria, but the other 
party did and could continue with ongoing or vexatious proceedings.  

9ǾŜǊȅ ǘƛƳŜ ǘƘŜǊŜΩǎ ōŜŜƴ ŀ ƘŜŀǊƛƴƎ ŎƻƳƛƴƎ ǳǇΣ ǎƘŜΩǎ ǉǳƛǘ ƘŜǊ ƧƻōΣ ǎƘŜΩǎ ƎƻƴŜ ƻƴ ǘƘŜ 
ōŜƴŜŦƛǘ ŀƴŘ ŀǇǇƭƛŜŘ ŦƻǊ [ŜƎŀƭ !ƛŘΦ aȅ ƭŀǿȅŜǊ Ƙŀǎ ǎŀƛŘ ǎƘŜΩǎ ŘƻƛƴƎ ǘƘŀǘ ǎƻ ǘƘŀǘ ǘƘŜ ŎƻǳǊǘ 
ǿƛƭƭ ƴƻǘ ŀǿŀǊŘ Ŏƻǎǘǎ ŀƎŀƛƴǎǘ ƘŜǊ ōŜŎŀǳǎŜ ǎƘŜ ƪƴƻǿǎ ǎƘŜΩǎ Ǝoing to lose in court at this 
ƘŜŀǊƛƴƎΦ LŦ ǎƘŜΩǎ Ǝƻǘ [ŜƎŀƭ !ƛŘΣ ǘƘŜƴ ǘƘŜ ϷмллΣллл ƻǊ ǎƻ ǘƘŀǘ ȅƻǳΩǾŜ ǎǇŜƴǘ Ƙŀǎ ƎƻƴŜ. 
(1591, Father) 
 
tŜƻǇƭŜ Ŏŀƴ ǎŀȅ ǘƘŀǘ ƘŀǾƛƴƎ [ŜƎŀƭ !ƛŘ ƳŀƪŜǎ ƛǘ ŀ ƭŜǾŜƭ ǇƭŀȅƛƴƎ ŦƛŜƭŘΦ ²ŜƭƭΣ ƛǘ ŘƻŜǎƴΩǘΣ ƛǘ 
just totally disadvantages the person who has to pay for the lawyer. (1401, Mother) 
 
I engaged a lawyer. There goes some more money down the tubes, very quickly I might 
ŀŘŘΣ ǿƘƛƭŜ ǎƘŜΩǎ ǎǘƛƭƭ ǊŜŎŜƛǾƛƴƎ [ŜƎŀƭ !ƛŘ ōŜŎŀǳǎŜ ŀƭǘƘƻǳƎƘ ǎƘŜ ƘŀŘ ǘƘŜǎŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ 
and everythƛƴƎΣ ǎƘŜ ŘƛŘƴΩǘ ǎǘƛƭƭ ƘŀǾŜ ǘƘŜ ƛƴŎƻƳŜΦ {ƻ ǇŀȅƛƴƎ ŎƘƛƭŘ ǎǳǇǇƻǊǘ ŀƴŘ ǘƘŜƴ 
fighting the lawyers as well with the court. (1544, Father) 

Being deemed ineligible for Legal Aid due to home ownership or employment was also 
problematic for some as they still could not afford to engage a lawyer and did not consider 
this to be fair. Having to pay back Legal Aid was difficult for some parents, causing ongoing 
debt.  
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LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀ Ƨƻō ƻǊ ŀ ƘƻǳǎŜΣ ȅƻǳ ŀǊŜ ŜƴǘƛǘƭŜŘ ǘƻ [ŜƎŀƭ !ƛŘΦ L ƪƴƻǿ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ƛǎ 
different for ŜǾŜǊȅƻƴŜΣ ōǳǘ ǘƘŀǘ ǿŀǎ ǊŜŀƭƭȅ ŦǊǳǎǘǊŀǘƛƴƎ ŀǎ ǿŜƭƭΦ Χ L ǿŀǎƴΩǘ ŜƴǘƛǘƭŜŘ ǘƻ ƛǘ 
because I work and own a house, whereas some people can be as vexatious as they 
ƭƛƪŜ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ƎŜǘǘƛƴƎ [ŜƎŀƭ !ƛŘ ŀƴŘ ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ ƛǘΦ {ƻΣ ǘƘŜȅ Ŏŀƴ 
keep fightƛƴƎ ŀƴŘ ƪŜŜǇ ŦƛƎƘǘƛƴƎΣ ǿƘŜǊŜŀǎ L Ƨǳǎǘ ŎƻǳƭŘƴΩǘΦ (1156, Mother) 
 
LΩǾŜ ǎǘƛƭƭ Ǝƻǘ ǘƘŀǘ Ŧƛƴŀƭ ƘŜŀǊƛƴƎ ŀƴŘ ŀƭǎƻ L ƴŜŜŘ ǘƻ ƳŀƴŀƎŜ Ƴȅ ŦƛƴŀƴŎŜΦ Χ L ƘŀǾŜ ǘƻ ōŜ 
very careful because I know even my lawyer quoted me for my final hearing $7500, 
two days ƘŜŀǊƛƴƎΦ wƛƎƘǘΦ {ƻ LΩƳ ǘƘƛƴƪƛƴƎΣ άIƻǿ ŀƳ L ƎƻƛƴƎ ǘƻ Ǉŀȅ ǘƘƛǎΚέ L ƴŜŜŘ ǘƘŜ ƪƛŘǎΣ 
but this is too much. Sometimes some people walk away because of the finance issue 
ŀƴŘ ŀƭǎƻ L ŎŀƴΩǘ Ǝƻ ǘƻ [ŜƎŀƭ !ƛŘ ōŜŎŀǳǎŜ L ǿƻǊƪΦ Χ {ƻΣ Ƴȅ ǎŀƭŀǊȅ ƛǎ ƴƻǘ ƛƴ ǘƘŜ ǘƘǊŜǎƘƻƭŘΣ 
but still I am struggling because of this. I think the legal system also needs to change. 
[ƛƪŜΣ ƛŦ ǘƘŜ ŦŀǘƘŜǊ Ǉŀȅǎ ǘƘƛǎ ŀƳƻǳƴǘ ƭƛƪŜΣ ƭŜǘΩǎ ǎŀȅ L ƘŀǾŜ ǇŀƛŘ Ƴȅ ƭŜƎŀƭ ōƛƭƭ ŀǊƻǳƴŘ ƴƻǿ 
ϷорΣлллΣ ƭŜǘΩǎ ǎŀȅ ƛŦ ƛǘ ǊŜŀŎƘ ǳǇ ǘƻ ϷплΣлллΣ [ŜƎŀƭ !ƛŘ ǎƘƻǳƭŘ ƪƛŎƪ ƛƴ ŦƻǊ ƳŜ. (1521, 
Father) 
 
L ŎƻǳƭŘƴΩǘ ƎŜǘ [ŜƎŀƭ !ƛŘ ǿŀǎ ōŜŎŀǳǎŜ L ǿŀǎ ŀƭǎƻ ƛƴ ǘƘŀǘ ǘǊŀǇΣ ǿƘƛŎƘ L ŎƻǳƭŘ ƴƻǘ ōŜƭƛŜǾŜΣ 
of the fact that he has shares that are in his company that have my name on them. So 
ǘƘŜȅΩǊŜ Ƴȅ ǎƘŀǊŜǎΣ ǎƻ [ŜƎŀƭ !ƛŘ ǎŀƛŘΣ άbƻΣ ȅƻǳΩǾŜ Ǝƻǘ ŀ ƘƻǳǎŜ ŀƴŘ ȅƻǳΩǾŜ Ǝƻǘ ǎƘŀǊŜǎΦ 
¸ƻǳ Ŏŀƴ ǎŜƭƭ ǘƘƻǎŜΣ ǎƻ ȅƻǳΩǊŜ ƴƻǘ ŜƭƛƎƛōƭŜ ŦƻǊ [ŜƎŀƭ !ƛŘΦέ ²ƘƛŎƘ ǿŀǎ ƳƛƴŘ ōƻƎƎƭƛƴƎ 
ōŜŎŀǳǎŜ L ŎƻǳƭŘƴΩǘ ŀŎŎŜǎǎ ǘƘŜ ƳƻƴŜȅ. (1439, Mother) 
 
The majority of people want to go through a lawyer and I think that possibly they do 
need to seriously look at the Legal Aid system because in my situation, okay, yes, I own 
a house, but I own it with the bank, I have a mortgage sort of thing. That meant that, 
ƻŦ ŎƻǳǊǎŜΣ L ŎƻǳƭŘƴΩǘ ƎŜǘ ŀƴȅ [ŜƎŀƭ !ƛŘΦ Wǳǎǘ ōŜŎŀǳǎŜ ȅƻǳ ƻǿƴ ŀ ƘƻǳǎŜ ŘƻŜǎƴΩǘ ƳŜŀƴ 
ȅƻǳΩǊŜ ǊƛŎƘΣ ȅƻǳΩǾŜ ǎǘƛƭƭ Ǝƻǘ ǘƻ Ǉŀȅ ǎǘǳŦŦΦ Χ [ƛƪŜ L ŎŀƴΩǘ Ǝƻ ŀƴŘ ǎŜƭƭ ŀ ƭƛǘǘƭŜ ǇƛŜŎŜ ƻŦ Ƴȅ 
house, one little room or a couple of windows, or whatever, so that I can pay for the 
ƭŀǿȅŜǊΦ L ǎǘƛƭƭ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ƳƻƴŜȅ ǘƻ Ǉŀȅ ŦƻǊ ŀ ƭŀǿȅŜǊ. (1328, Mother) 
 
My salary level was dropped because I got made redundant a few years back. All my 
ŀǎǎŜǘǎ ǿŜǊŜ ǘƛŜŘ ǳǇ ƛƴ ǘƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ǇǊƻǇŜǊǘȅΣ ǎƻ L ŎŀƴΩǘ ŀŎŎŜǎǎ [ŜƎŀƭ !ƛŘ ōŜŎŀǳǎŜ ƻŦ 
the properties. And yet I have no money. (1384, Mother) 
 
I was supporting my current partner and the kids. We only had one income. Basically, I 
got told no, because I was working I was not entitled to Legal Aid. So, I was trying to 
muddle my own way through it. Χ ¦ƴƭŜǎǎ ȅƻǳΩǾŜ Ǝƻǘ ƳƻƴŜȅ ŦƻǊ ŀ ƭŀǿȅŜǊ ŀƴŘ ǘƘŀǘΣ ȅƻǳ 
are pretty much stuffed. (1566, Father) 
 
I got onto the Legal Aid system, except then I found out that I had to pay it all back 
because I owned some of my house. That again is a problem because it took me three 
years to pay that back, but my ex takes me to court every year so you can imagine that 
pǊƻōƭŜƳΦ {ƻΣ ǎǳŘŘŜƴƭȅ L ǊŜŀƭƭȅ ŎŀƴΩǘ ŀŦŦƻǊŘ ŀ ƭŀǿȅŜǊ ƴƻǿΣ ŜǾŜƴ ǿƛǘƘ [ŜƎŀƭ !ƛŘΦ Χ LǘΩǎ ǎƻ 
ƻƴƎƻƛƴƎΣ ƘŜΩǎ ƳŀƪƛƴƎ ŎƘŀƴƎŜǎ ŎƻƴǘƛƴǳŀƭƭȅΣ ŀƴŘ L ǿŀǎ ƎŜǘǘƛƴƎ ŎƘŀǊƎŜŘ ŦƻǊ ƛǘ ŀƭƭΦ {ƻΣ 
yeah, it was very one-sided and not in my favour at all. (1329, Mother) 

Several participants expressed their gratitude at being eligible for Legal Aid, but noted that 
others were not so fortunate. Some acknowledged that without Legal Aid they would not 
have been able to pursue the process as they could not have afforded it. 

LΩǾŜ ōŜŜƴ ƻƴ ǘƘŜ ōŜƴŜŦƛǘ ǿƘƛƭŜ ŘƻƛƴƎ ǘƘƛǎ ǎƻ [ŜƎŀƭ !ƛŘ Ƙŀǎ ǇŀƛŘ ŦƻǊ Ƴȅ ƭŀǿȅŜǊΦ LŦ L ƘŀŘƴΩǘ 
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had the Legal Aid opportunity this may not have even been something I could have 
ventured down, so the cost is something to be considered for others. One of my 
ŦǊƛŜƴŘǎΣ ǎƘŜΩǎ ƴƻǘ ƻƴ ǘƘŜ ōŜƴŜŦƛǘΦ {ƘŜΩǎ ƘŀǾƛƴƎ ǘƻ Ǉŀȅ ƭŀǿȅŜǊǎ ŀƴŘ ƛǘΩǎ ŜȄǇŜƴǎƛǾŜΦ ¢ƘŀǘΩǎ 
ŦƻƻŘ ƻǳǘ ƻŦ ȅƻǳǊ ƪƛŘǎΩ ƳƻǳǘƘǎ ǿƘŜƴ ȅƻǳΩǊŜ ŀ ǎƛƴƎƭŜ ƳǳƳΦ {ƻΣ L Řƻ ŦŜŜƭ ǎŀŘ ŦƻǊ ǘƘŜƳ ǘƘŀǘ 
ǎƘŜΩǎ ƘŀǾƛƴƎ ǘƻ Ǉŀȅ ŦƻǊ ǘƘŀǘΣ ǿƘƛŎƘ L Ǝƻǘ ŦǊŜŜΦ {ƻ ǘƘŀƴƪŦǳƭ. (1448, Mother) 
 
Now I have to pay moǊŜ [ŜƎŀƭ !ƛŘΣ ǘƘŀǘΩǎ ŀƴƻǘƘŜǊ ϷморлΦ L ǊŜŀŘ ŀōƻǳǘ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ 
ƘǳƴŘǊŜŘǎ ƻŦ ǘƘƻǳǎŀƴŘǎ ƻŦ ŘƻƭƭŀǊǎ ƛƴ ƭŜƎŀƭ ŦŜŜǎΦ LŦ ǘƘŀǘ ǿŀǎ ƳŜ L ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǎŜŜƴ Ƴȅ 
ǎƻƴ ŦƻǊ мл ȅŜŀǊǎΦ L Ƨǳǎǘ ǿƻǳƭŘƴΩǘ ƘŀǾŜ ƎƻƴŜ Řƻǿƴ ǘƘŀǘ ǘǊŀŎƪΣ ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ǘƻ. (1576, 
Father) 
 
I managŜŘ ǘƻ ƎŜǘ [ŜƎŀƭ !ƛŘ ŦƻǊ ǘƘŀǘ ōŜŎŀǳǎŜ L ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ƛƴŎƻƳŜ ŀƴŘ L ǿŀǎ ŀ 
ǎǘǳŘŜƴǘ ŦƻǊ ŀ ȅŜŀǊΦ ΦΦΦ L ƘŀǾŜƴΩǘ ƘŀŘ ŀƴ ƛƴŎƻƳŜ ŦƻǊ ǘƘŜ ƭŀǎǘ ȅŜŀǊΦ L Ƨǳǎǘ ƭŜǘ ǘƘŜ ƭŀǿȅŜǊΩǎ 
ōƛƭƭǎ Ƴƻǳƴǘ ǳǇ ǿƛǘƘ [ŜƎŀƭ !ƛŘ ŀƴŘ ǘƘŜƴ L ǎǳǇǇƻǎŜ ǘƘŀǘ ǿƘŜƴ L ƎŜǘ ŀ Ƨƻō ƴŜȄǘ ȅŜŀǊΣ LΩƭƭ 
find out some kind of repayment process with them. Legal Aid has, I think, actually 
ǿƻǊƪŜŘ ŦƻǊ ƳŜΦ LǘΩǎ ƭŜǘ ƳŜ ŦƻǊƎŜǘ ŀōƻǳǘ ǘƘŜ ŦƛƴŀƴŎŜǎ ŀƴŘ ƴƻǘ ǊŜŀƭƭȅ ƭƻƻƪ ŀǘ ǘƘŜƳΦ (1491, 
Father) 

When one party had greater financial resources than the other this could also lead to a 
power imbalance and inequity. Having financial resources or Legal Aid enabled litigation to 
continue, while those without were disadvantaged as they could not afford the ongoing legal 
costs.  

Lǘ ǿŀǎ ŀ ǾŜǊȅ ƳŜǎǎȅ ŎƻǳǊǘ ŎŀǎŜΦ Χ IŜ ǎŀƛŘ ōŜŎŀǳǎŜ ƘŜ Ƙŀs money he was able to make 
ƛǘ Ǝƻ ƭƻƴƎŜǊΦ Χ IŜ ǿŀƴǘŜŘ ŀƭƭ ǘƘŜǎŜ ŎǊŀȊȅ ŀǊǊŀƴƎŜƳŜƴǘǎ ŀƴŘ ǘƘŜ Ǌƛǎƪ ǿŀǎ ǘƘŀǘ ŎƻǳǊǘ 
ǿƻǳƭŘ Ǝƻ ƭƻƴƎŜǊ ǘƘŀƴ ǘǿƻ ȅŜŀǊǎ ōŜŎŀǳǎŜ ƘŜ Ƨǳǎǘ ǎŀƛŘ ǘƻ ƳŜΣ άLΩƭƭ Ƨǳǎǘ ƪŜŜǇ ŦƛƎƘǘƛƴƎ ȅƻǳΦέ 
I was getting to the point that we had to apply heaps fƻǊ ŦƛƴŀƴŎƛŀƭ ŀƛŘ ŀƴŘ L ǿƻǳƭŘƴΩǘ 
ōŜ ŀōƭŜ ǘƻ ŦƛƎƘǘ ƘƛƳ ƛŦ L Ǝƻǘ ŀ Ƨƻō ƻǊ ŀƴȅǘƘƛƴƎ ƭƛƪŜ ǘƘŀǘΦ Χ !ƭǎƻ ǿƛǘƘ [ŜƎŀƭ !ƛŘΣ ƛŦ ȅƻǳ Ǉǳǘ 
ǘƘŀǘ ƻƴǘƻ ƛǘΣ ōŜŎŀǳǎŜ ƻŦ Ƙƻǿ ǘƘŀǘΩǎ ŎƘŀƴƎŜŘΣ ǘƘŀǘ ŦƛƴŀƴŎƛŀƭ ƘŀǊŘǎƘƛǇ ǿƛƭƭ ǎǘŀǊǘ ǘƻ 
interfere with your decision-making as well. (1165, Mother) 
 
IŜ ƭŜŦǘ ƳŜ ŀƴŘ ƻƴƭȅ ǿƻǊƪŜŘ муΦр ƘƻǳǊǎ ŀ ǿŜŜƪ ŀƴŘ ƴƻǿ LΩƳ ŀ ǎƛƴƎƭŜ ƳƻǘƘŜǊ ŀƴŘ ƘŜΩǎ 
on, like, $130,000, and he could pay for all the court fees. While I had Legal Aid, I still 
had to pay all that back. Like, you really had to weigh it up. I ǿŀǎ ƭƛƪŜΣ ά{ƘƛǘΣ ƘŀǾŜ L 
ŜǾŜƴ Ǝƻǘ ŀ ŎƘŀƴŎŜ ǘƻ ǿƛƴ ǘƘƛǎΚέ L ŘƛŘƴΩǘ ƘŀǾŜ ǘƘŜ ƳƻƴŜȅ ǘƻ ǇǳƳǇ ƛƴǘƻ ƛǘ ƭƛƪŜ ƘŜ ŘƛŘ. 
(1214, Mother) 
 
L ŦƻǳƴŘ ƛǘ ǿŀǎ Ƨǳǎǘ ǘƻƻ ŜȄǇŜƴǎƛǾŜΦ L ŎƻǳƭŘƴΩǘ ǎƻǊǘ ƻŦ ƪŜŜǇ ǳǇ ǿƛǘƘ ǘƘŀǘ ŀƴŘ ώƭŀǿȅŜǊϐΦ Χ 
She gave me one of her colleagues to work with because my ex was continually 
ƳŀƪƛƴƎ ŎƘŀƴƎŜǎ ŀƴŘ ƛǘ ǿŀǎ Ƨǳǎǘ ǉǳƛǘŜ ƳŜǎǎȅΦ LΩǾŜ ƪƛƴŘ ƻŦ ŦƻƻǘŜŘ ǘƘŜ ōƛƭƭ ŦƻǊ Ƙƛǎ 
Ŏƻƴǘƛƴǳŀƭ ŎƘŀƴƎŜǎΣ ǊŜŀƭƭȅΦ {ƻΣ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ƛǘΦ (1329, Mother) 
 
LΩƳ ƴƻǘ ŀǇǇŜŀƭƛƴƎ ǘƘŜ ŎŀǊŜ ƻŦ ŎƘƛƭŘǊŜƴΣ ǘƘŜ ǿƘƻƭŜ ǇŀǊŜƴǘƛƴƎΣ LΩƳ ƴƻǘ ŀǇǇealing it 
ōŜŎŀǳǎŜ L ƪƴƻǿ ǘƘŀǘ ƛǘΩǎ Ƨǳǎǘ ǊƛŘƛŎǳƭƻǳǎΦ LΩƳ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƘŜƳ ǇǳƭƭŜŘ ƻŦŦ ƳŜ ƛŦ L Řƻ 
anything to protest about the children and so all I can do is appeal the evidence of 
ǾƛƻƭŜƴŎŜ ŀƎŀƛƴǎǘ ŀƭƭ ƻŦ ǳǎ ƛƴ ƻǊŘŜǊ ǘƻ ǎƘƻǿ ǘƘŀǘ ƘŜ ŀŎǘǳŀƭƭȅ ƛǎƴΩǘ ŀǎ ǎŀŦŜ as the judge 
ǘƘƛƴƪǎΦ ¢ƘŀǘΩǎ ǿƘŜǊŜ LΩƳ ŀǘ ŀƴŘ Ƙƛǎ ƭŀǿȅŜǊ ƛǎ Ƨǳǎǘ ǘǊȅƛƴƎ ǘƻ ǇǳǎƘ ǘƘŜ ŎƻǳǊǘ ǘƻ Řƻ ǿƘŀǘ ƘŜ 
ǿŀƴǘǎ ŀƎŀƛƴΦ ²ŜΩǊŜ ŀǘ ǘƘŀǘ ǇƻƛƴǘΣ ƛǘΩǎ ƘƻǊǊŜƴŘƻǳǎΦ LǘΩǎ ŀƭƭ ŀōƻǳǘ ƳƻƴŜȅ ŀƴŘ ŎƻƴǘǊƻƭ ŀƴŘ 
ǇƻǿŜǊ ŀƴŘ ƘŜΩǎ ǿŜŀƭǘƘȅ. Χ ¢ƘŜ ŦƛƴŀƴŎƛŀƭ ǎƛŘŜ ƛǎ ƻƴƭȅ Ƨǳǎǘ ƎŜǘǘƛƴƎ ǎǘŀǊǘŜŘ ŀƴŘ ƛǘΩǎ ǘƻƻ 
ƭŀǘŜΣ ǊŜŀƭƭȅΦ LΩƳ ƻǳǘ ƻŦ ƳƻƴŜȅΦ L ŎŀƴΩǘ ƭƻŀƴ ŀƴȅ ƳƻǊŜΣ L ǿƻǳƭŘ ōŜ ƎƻƛƴƎ ƛƴǘƻ ŘŜōǘΣ 
claiming bankruptcy. (1439, Mother) 
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L Ƨǳǎǘ ǘƘƻǳƎƘǘ ǿƘŜƴ ȅƻǳ ƭŜŦǘ ŀ ƳŀǊǊƛŀƎŜ Χ ǿƘŜƴ ȅƻǳ ŎƻǳƭŘ ǎŜŜ ŀ ǎƛǘǳŀǘƛƻƴ ǿŀǎ ǾŜǊȅ 
one-sided and someone was financially rich and all those things and the other one was 
ǎǘǊǳƎƎƭƛƴƎ ǘƘŀǘ ǘƘŜǊŜΩǎ ǇƭŀŎŜǎ ǘƻ ƘŜƭǇΦ LǘΩǎ ŎŜǊǘŀƛƴƭȅ ƻǇŜƴŜŘ Ƴȅ ŜȅŜǎΦ Χ L ǘƘƛƴƪ ǘƘŀǘ 
ǿƻƳŜƴ ƛƴ ŀōǳǎƛǾŜ ǎƛǘǳŀǘƛƻƴǎ ǘƘŀǘ ŘƻƴΩǘ ƭŜŀǾŜΣ L ƴƻǿ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅΦ ¢Ƙŀǘ ǘƘŜǊŜ ƛǎƴΩǘ 
any protection through the Family Court. That if someone has the power and the 
ƳƻƴŜȅ ƻƴ ƻƴŜ ǎƛŘŜΣ ǘƘŜƴ ǘƘŜǊŜ ƛǎƴΩǘ ǘƘŜ ƘŜƭǇ ǘƘŜǊŜΦ Χ L ǿŀǎ ŎƻƳǇƭŜǘŜƭȅ ƴŀƠǾŜΦ (1642, 
Mother) 

 
IŜΩǎ Ǝƻǘ ŀ ƭŀǿȅŜǊ ǿƘƻΩǎ ŀ ƳŀǘŜΦ L ǘƘƛƴƪ ƘŜΩǎ ŜƛǘƘŜǊ ǇŀȅƛƴƎ ƴƻǘƘƛƴƎ ƻǊ ǾŜǊȅ ƭƛǘǘƭŜΦ hǊ ǘƘŜ 
ƭŀǿȅŜǊΩǎ ǇǊƻ ōƻƴƻΣ L ŘƻƴΩǘ ǊŜŀƭƭȅ ƪƴƻǿΦ ¢ƘŜ ƭŀǎǘ ǘƛƳŜ ŀǊƻǳƴŘ ƘŜ ƳŀƴŀƎŜŘΣ ŀǎ ŀ 
beneficiary, part-time beneficiary/part-time worker, to go through what cost me 
$10,000 with my lawyers, including a Legal Aid lawyer at the start. He managed to do 
ǘƘŀǘ ǿƛǘƘƻǳǘ ŀƴȅ [ŜƎŀƭ !ƛŘΦ Χ {ƻΣ ƘŜ ŜƛǘƘŜǊ ŘƛŘƴΩǘ Ǉŀȅ ƻǊ ƘŜ ƘŀŘ ŀ ǿƛƴŘŦŀƭƭ ƻŦ ƳƻƴŜȅ 
ǘƘŀǘ ƘŜ ŎƻǳƭŘƴΩǘ ǳǎŜ ŦƻǊ ƻǳǊ ŘŀǳƎƘǘŜǊΩǎ ŀŎǘƛǾƛǘƛŜǎΦ {ƻ ƛǘΩǎ Ƨǳǎǘ ƴƻǘ ŀ ƭŜǾŜƭ ǇƭŀȅƛƴƎ ŦƛŜƭŘΦ 
(1401, Mother) 
 
Of course, there is a disparity between one side has more money than the other, and 
when you are going through the Family Court and the father has a lot of money and I 
have none, how can it be equitable, unless you have got a really good Legal Aid system 
ς ǿƘƛŎƘΣ ƛƴ Ƴȅ ŜȄǇŜǊƛŜƴŎŜΣ ǿŀǎƴΩǘ ǘƘŀǘ ƎƻƻŘ. (1113, Mother) 

¢ƘŜǊŜ ǿŀǎ ŀ ǇŜǊŎŜǇǘƛƻƴ ǘƘŀǘ Ψȅƻǳ ƎŜǘ ǿƘŀǘ ȅƻǳ Ǉŀȅ ŦƻǊΩ ǿƛǘƘ ǎƻƳŜ ǇŀǊŜƴǘǎ ŜȄǇǊŜǎǎƛƴƎ ǘƘŜ 
view that Legal Aid provided a lower quality service which could disadvantage clients.  

I think ƳƻƴŜȅ ŎƻƳŜǎ ƛƴǘƻ ƛǘ ŀ ƭƻǘΦ ²Ŝ ŘƛŘƴΩǘ ƎŜǘ ǘƘŜ ƘŜƭǇ ǘƘŀǘ ǿŜ ƴŜŜŘŜŘ ōŜŎŀǳǎŜ ǿŜ 
ŘƛŘƴΩǘ ƘŀǾŜ ǘƘŜ ƳƻƴŜȅ ǘƻ ƎŜǘ ǘƘŜ ƘŜƭǇ ǿŜ ƴŜŜŘŜŘΦ L ǘƘƛƴƪ ǘƘŀǘΩǎ ŀ ƘǳƎŜ ǇǊƻōƭŜƳΦ ¢ƘŜ 
ǎŜǊǾƛŎŜǎ ǘƘŀǘ ȅƻǳ Řƻ ƎŜǘ ƎƛǾŜƴΣ ƛŦ ȅƻǳ ŀǊŜ ƴƻǘ ŀŎǘǳŀƭƭȅ ǇŀȅƛƴƎ ŦƻǊ ǘƘŜ ǎŜǊǾƛŎŜǎΣ ƛǘΩǎ ƎƻƛƴƎ 
through a Legal Aid thing, you are not actually getting the full service. That happened 
ǿƛǘƘ ǘƘŜ ǎŜǇŀǊŀǘƛƻƴ ŀƎǊŜŜƳŜƴǘ ǘƻƻΦ ²Ŝ ǿŜƴǘ ǘƘǊƻǳƎƘ [ŜƎŀƭ !ƛŘΣ ōǳǘ ǘƘŜ ƭŀǿȅŜǊ ǿŀǎƴΩǘ 
the best lawyer possibly for us to fight for what was fair. (1157, Mother) 
 
Because I was three hours away, my lawyer was obviously close to where I was living 

and Legal Aid would not pay for my lawyer to travel to court to represent me ς which 
gives me a massive disadvantage. (1516, Father) 
 
L ŘƻƴΩǘ ƪƴƻǿ ǿƘŜǘƘŜǊ ƛǘΩǎ ŘƛŦŦŜǊŜƴǘ ŦǊƻƳ ǿƘŜǘƘŜǊ you have a paid lawyer to a Legal Aid 
one, but I had a Legal Aid lawyer and I think she probably just did the bare minimum of 
what she could do to get the case through. I understand that when I needed things 
ŜȄǇƭŀƛƴŜŘ ǘƘŜȅ ǿŜǊŜƴΩǘ ŜȄǇƭŀƛƴŜŘ ǘƻ ƳŜ ǇǊƻǇŜǊƭȅΤ ǘƘŀǘ ǎƘŜΩŘ ƎƛǾŜ ƳŜ ŘŜŎƛǎƛƻƴǎ ŀƴŘ ǘŀƭƪ 
me into doing something, but then not say what the possible outcomes or 
consequences of those decisions could be. So, I felt quite ignorant of what there was. 
hōǾƛƻǳǎƭȅΣ ƛŦ LΩŘ ƘŀŘ ƳƻǊŜ ƳƻƴŜȅ ŀƴŘ L ŎƻǳƭŘ ŀŦŦƻǊŘ ŀ ōŜǘǘer lawyer or something, or a 
lawyer that was taking my money, the outcome probably would have been quite 
different. (1642, Mother) 

Some Legal Aid lawyers were doing pro-bono work which, while appreciated, meant that 
one parent felt unable to ask for, or expect too much from, his lawyer. 

With the lawyer I have got at the moment, I have run out of Legal Aid now. She is 
actually working for free for me at the moment. But it makes it hard, because when I 
ƴŜŜŘ ǘƻ ǇǳǎƘ ƘŜǊ ŀƭƻƴƎ ŀ ƭƛǘǘƭŜ ōƛǘ L ŎŀƴΩǘ ōŜŎŀǳǎŜ ǎƘŜ ŎƻǳƭŘ ǉǳƛǘŜ Ŝŀǎƛƭȅ ǎŀȅΣ άbƻΣ ǎƻǊǊȅ 
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ȅƻǳ ŀǊŜ ƻǳǘ ƻŦ ƘƻǳǊǎ ŀƴŘ ȅƻǳ ŀǊŜ ƻƴ ȅƻǳǊ ƻǿƴΦέ L ŎŀƴΩǘ ǇŀȅΣ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ L ŀƳ 
going to pay. I am going to have to borrow off my family or something. (1072, Father) 

 
Lack of money also created stress in other aspects of ǎŜǾŜǊŀƭ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƭƛǾŜǎΦ CƻǊ ǎƻƳŜΣ 
their parenting arrangements meant they could not work full-time or they had expensive 
childcare costs. 

 
This is what was so frustrating, I was advised, because even though I had kicked him 
out, that we ŎƻǳƭŘƴΩǘ ŀŎǘǳŀƭƭȅ ƭŜŀǾŜ ǘƘŜ ŀǊŜŀΣ ŜǾŜƴ ǘƘƻǳƎƘ ƘŜ ƘŀŘ ōŜŜƴ Ǉǳǘ ƛƴǘƻ ǊŜƘŀō 
ŀƴŘ ǿŜ ƘŀŘ ƴƻ ƳƻƴŜȅ ŎƻƳƛƴƎ ƛƴǘƻ ǘƘŜ ƘƻǳǎŜΦ !ǘ ǘƘŀǘ ǘƛƳŜΣ L ǿŀǎƴΩǘ ƻƴ ŀ ōŜƴŜŦƛǘΣ L ǿŀǎ 
Ƨǳǎǘ ǳǎƛƴƎ Ƴȅ ǎŀǾƛƴƎǎ ŀƴŘ ǎƻ L ǿŀǎ ŀŘǾƛǎŜŘ L ŎƻǳƭŘƴΩǘ ŀŎǘǳŀƭƭȅ ƭŜƎŀƭƭȅ ǳǇƭƛŦǘ ŀƴŘ ƳƻǾŜ 
somewhere, I had to stay put even though he was in rehab and could be there for 
three to six months. So, it was quite a stressful time as you can imagine, because I had 
ǘƘŜ ōŀōȅ ŀƭƭ ǘƘŜ ǘƛƳŜΦ L ǿŀǎ ǘǊȅƛƴƎ ǘƻ Ǉǳǘ ƘƛƳ ƛƴǘƻ ŎƘƛƭŘŎŀǊŜΣ ōǳǘ ²Lb½ ƘŀŘƴΩǘ ƭŜǘ ƳŜ 
know that there was actually a subsidy for childcare so I was paying $57 a day to put 
him in childcare. And things like this were adding up. I wanted to go to meetings to 
ƭƛǎǘŜƴ ǘƻ ƻǘƘŜǊ ǇŜƻǇƭŜ ǘƻ ǎŜŜ ǿƘŀǘ L ŎƻǳƭŘ ŀōǎƻǊō ŦǊƻƳ ǘƘƻǎŜ ŀƴŘ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ŀ 
babysitter at night to go. (1008, Mother) 

 
The cost of supervised contact could be prohibitive for some, with one mother supervising 
contact herself at a personal cost to herself and one father not seeing his children because 
he could not afford the fees. Child support was also problematic for several parents. Some 
reported child support influencing parenting arrangements and co-parenting, while others 
thought their former partner manipulated their income to avoid paying child support or 
used child support as leverage against them. 

 
I had a system for child support, so I was paying quite a lot of money out of my wage 
ƛƴ ŎƘƛƭŘ ǎǳǇǇƻǊǘ ŀǎ ǿŜƭƭΦ IŜ ŘƛŘ ǘƘŀǘ ƻƴ ǇǳǊǇƻǎŜΣ ōŜŎŀǳǎŜ ƘŜ ƪƴŜǿ ǘƘŀǘ L ǿƻǳƭŘƴΩǘ ōŜ 
ŀōƭŜ ǘƻ ŀŦŦƻǊŘ ǘƻ Ǉŀȅ ŎƘƛƭŘ ǎǳǇǇƻǊǘ ŀƴŘ ŀ ƭŀǿȅŜǊΦ ΦΦΦ IŜΩǎ Ƨǳǎǘ played the system and 
ǳǎŜŘ ǘƘŜ ǎȅǎǘŜƳ ǘƻΣ ŀǘ ǘƛƳŜǎΣ ǇǳƴƛǎƘ ƳŜ ŦƻǊ ƭŜŀǾƛƴƎ ƘƛƳΦ Χ !ǘ ǘƘŜ ƳƻƳŜƴǘ LΩƳ ƴƻǘ 
ǇŀȅƛƴƎ ŎƘƛƭŘ ǎǳǇǇƻǊǘ ǘƘǊƻǳƎƘ Lw5Σ ōǳǘ L ƪƴƻǿ ƛŦ L ǎŀȅ ƴƻ ǘƻ ƘƛƳ ƳƻǾƛƴƎΣ ǘƘŜƴ LΩƭƭ ƘŀǾŜ ǘƻ 
Ǉŀȅ ǘƘŜƳΦ IŜΩƭƭ Ǉǳǘ ƛǘ ōŀŎƪ ǘƘǊƻǳƎƘΦ ¢ƘƻǎŜ ǘȅǇŜǎ ƻŦ ǘƘƛƴƎǎΣ ƘŜ drags me through the 
Lw5Σ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳΣ ŜǎǎŜƴǘƛŀƭƭȅΣ ǎŀȅƛƴƎ ǘƘŀǘ L ŜŀǊƴŜŘ ŀƭƭ ǘƘƛǎ ƳƻƴŜȅ ǘƘŀǘ L ǿŀǎƴΩǘ 
declaring, just to put more stress on me, because he knew I was trying to sort all the 
court stuff out. The parenting agreement is working well at the moment, but only 
because he wants something from me. (1155, Mother) 
 
²ƘŜƴ ǿŜ ǎǇƭƛǘ ǳǇ L ŀǎƪŜŘ ƘƛƳΣ ά¸ƻǳ ƘŀǾŜ ǘƻ Ǉŀȅ ŎƘƛƭŘ ǎǳǇǇƻǊǘΚέ IŜ ǎŀƛŘΣ άbƻΦέ {ƻΣ L 
ƘŀǾŜ ōǊƻǳƎƘǘ ƘƛƳ ǘƻ Lw5 ŀƴŘ ƻƴƭȅ ǿƘŜƴ Lw5 ǘƻƻƪ ŀŎǘƛƻƴΣ ǘƘŜƴ ƘŜ ǎǘŀǊǘŜŘ ǎŀȅƛƴƎΣ άhƘΣ L 
want the childrenΦέ .ǳǘ ǘƘƛǎ CŀƳƛƭȅ /ƻǳǊǘ ƛǎ ƴƻǘ ǘŀƪƛƴƎ ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŀƭƭ ǘƘŜǎŜ 
ǘƘƛƴƎǎΦ Χ L ǊŜƳŜƳōŜǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ƭŀǿȅŜǊ ǎŀȅƛƴƎ ǘƘŀǘ ƳƻƴŜȅ ǎƘƻǳƭŘƴΩǘ ōŜ ǘŀƭƪŜŘ 
about in co-ǇŀǊŜƴǘƛƴƎΦ .ǳǘΣ ƘŜȅΣ LΩƳ ŀ ǎǘǳŘŜƴǘΦ ά¸ƻǳǊ ŎƘƛƭŘǊŜƴ ǿŀƴǘ ǘƘƛǎΣ ǘƘƛǎΣ ǘƘƛǎΣ ǘƘƛǎ 
and enrichment courses. I have wrote an email to you asking your permission, if you 
ŀƎǊŜŜΣ ȅƻǳ ŀƎǊŜŜ ǘƻ ƛǘΦ hƪŀȅΣ ƴƻǿ Ǉŀȅ ȅƻǳǊ рл ǇŜǊ ŎŜƴǘΦέ ά¸ƻǳ ƘŀǾŜ ǘƻ Ǉŀȅ ŜǾŜǊȅǘƘƛƴƎΣ 
ōŜŎŀǳǎŜ LΩƳ ǇŀȅƛƴƎ Lw5 ŀƭǊŜŀŘȅΦέ hƘΣ Ŏƻ-parenting and then [Lawyer for the Child] says 
ŘƻƴΩǘ ǘŀƭƪ ŀōƻǳǘ ƳƻƴŜȅΚ ¢ƘŜƴ ǿƘŀǘΩǎ Ŏƻ-parenting? (1494, Mother) 
 
ώ/ƘƛƭŘ ǎǳǇǇƻǊǘΩǎϐ ƘŀŘ ŀ ƘǳƎŜ ƛƳǇŀŎǘΦ LǘΩǎ ƘŀŘ ŀ ƘǳƎŜ ǇŀǊǘ ǘƻ ǇŀȅΦ L Ŏŀƴ ǘǊǳƭȅ ǎŀȅ ǘƘŀǘ 
because that stems also from the relationship that I had with the father as well. It was 
ŀƭƭ ŀōƻǳǘ ƳƻƴŜȅ ǘƻƻ ǘƘŜƴΦ IŜΩs actually got a professional degree, would you believe. 
.ǳǘ ƘŜΩǎ ŎƘƻǎŜƴ ǘƻ ǿƻǊƪ ŀ ƳŜƴƛŀƭ Ƨƻō ǎƻ ǘƘŀǘ ƘŜ Ŏŀƴ ƪŜŜǇ Ƙƛǎ ŎƘƛƭŘ ǎǳǇǇƻǊǘ ŘƻǿƴΦ IŜ 
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Ƙŀǎ ŘƻƴŜ ǘƘŀǘ ǿŜƭƭΦ IŜΩǎ ƪŜǇǘ ƛǘ ǘƻ ǘƘŜ ƳƛƴƛƳǳƳ ŀƭƭ ǘƘŜǎŜ ȅŜŀǊǎ ŀƴŘ ƴƻǘ ƘŀŘ ǘƻ Ǉŀȅ 
ƭŀǿȅŜǊ ŦŜŜǎ ŜƛǘƘŜǊΣ ōŜŎŀǳǎŜ ƘŜΩǎ had special immunity because he has a Protection 
hǊŘŜǊΦ Χ L ǘƘƛƴƪ ŦƛƴŀƴŎŜǎ ƴŜŜŘ ǘƻ ōŜ ǇŀǊǘ ƻŦ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ƛƴ ŀƴȅ CŀƳƛƭȅ /ƻǳǊǘ 
ǇǊƻŎŜŜŘƛƴƎǎΦ 9ǾŜƴ ǿƘŜƴ Ƴȅ ŎƘƛƭŘΩǎ ōŜŜƴ ƛƴ ǘƘŜ ŦŀǘƘŜǊΩǎ ŎŀǊŜΣ ƘŜ ǎǘƛƭƭ ŘƻŜǎƴΩǘ ŎƻƴǘǊƛōǳǘŜΦ 
I still contribute more for both parents. (1461, Mother) 

 
For other participants, their former partner not paying child support ƻǊ άƳƛƭƪƛƴƎ ǘƘŜ 
ǎȅǎǘŜƳέ ŘŜǘǊƛƳŜƴǘŀƭƭȅ ŀŦŦŜŎǘŜŘ ǘƘŜƛǊ ƻǿƴ ŦƛƴŀƴŎƛŀƭ ǎƛǘǳŀǘƛƻƴΦ .ŜƛƴƎ ǘƘŜ ǇǊƛƳŀǊȅ ŎŀǊŜƎƛǾŜǊ 
impacted on their ability to work full-time and provide for their children when their former 
partner did not pay child support. Some parents said their limited income due to non-
payment of of child support had negative consequences for their children and their quality 
of life. When estimated child support was included in assessments for other benefits or 
payments (such as childcare subsidies and Working For Families support), but not paid, this 
had financial implications for working parents as well.  
 

The law is, with the current amount that my husband earns, a $100,000 a year, that he 
Ǉŀȅǎ ƳŜ ϷмуΣлллΣ ǿƘƛŎƘ L ŘƻƴΩǘ ǘƘƛƴƪ ƛǎ ŦŀƛǊ ŀǘ ŀƭƭΦ LǘΩǎ ƴƻǘ ŦŀƛǊΣ ōŜŎŀǳǎŜ Χ L ŀƳ ŘƻƛƴƎ 
ǘƘŜ ōǳƭƪ ƻŦ ƛǘΣ ǘƘŜƴ L ŎŀƴΩǘ ƎŜǘ ŀ Ŧǳƭƭ-time job and the living wage is $42,000 a year, so 
ƛǘΩǎ ƴƻǘ ǊŜŀƭƭȅ ŦŀƛǊ ŀǘ ŀƭƭΦ Χ LŦ ώ/ƘƛƭŘϐ ƭƛǾŜŘ ǿƛǘƘ him she would have more money and be 
ƛƴ ƭŜǎǎ ǇƻǾŜǊǘȅΣ ōǳǘ ǎƘŜ ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǘƘŜ ŎŀǊŜΣ ǎƻ ƛǘ ŘƻŜǎƴΩǘ ƳŀƪŜ ŀƴȅ ǎŜƴǎŜΦ Χ IŜ 
ŦŜŜƭǎ ƭƛƪŜ ƘŜ ƛǎ ǇŀȅƛƴƎ ƳŜΣ ƴƻǘ ǇŀȅƛƴƎ ŦƻǊ Ƙƛǎ ŘŀǳƎƘǘŜǊ ǘƻ ƭƛǾŜΦ {ƻΣ ǘƘŀǘΩǎ ǘƘŀǘΦ L ǘƘƛƴƪ ŀ 
lot of people have this in their minds abouǘ ŎǳǎǘƻŘȅ ǇŀȅƳŜƴǘǎΣ ǘƘŀǘ ƛǘΩǎ ŦƻǊ ǘƘŜ ƳƻǘƘŜǊΣ 
ōǳǘ ƛǘΩǎ ƴƻǘΣ ƛǘΩǎ ŦƻǊ ƭƛǾƛƴƎΣ ȅƻǳ ƪƴƻǿ. (1233, Mother) 
 
I was receiving little to no child support. Actually I was receiving no child support from 
him for months. Now I only get $75 a month off the benefit eveƴ ǘƘƻǳƎƘ ƘŜΩǎ ǿƻǊƪƛƴƎΦ 
{ƻΣ ǘƘŜǊŜΩǎ ƻƴƭȅ ǎƻ Ƴŀƴȅ ǘƛƳŜǎ ȅƻǳ Ŏŀƴ Ŏŀƭƭ Lw5 ŀƴŘ ǎŀȅΣ άIŜȅΣ ƘŜΩǎ ƳƛƭƪƛƴƎ ǘƘŜ ǎȅǎǘŜƳ 
ƘŜǊŜ ǘŜŀƳΦέ ¢Ƙŀǘ ŀŎǘǳŀƭƭȅ ƛƳǇŀŎǘŜŘ ƻƴ ǇŀǊŜƴǘƛƴƎ. (1519, Mother) 
 
¢ƘŜ ŎƘƛƭŘ ǎǳǇǇƻǊǘ Χ ƛǘ ǎƘƻǳƭŘƴΩǘ ōŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ Lw5Φ Lǘ ǎƘƻǳƭŘ ōŜ ǘƘǊƻǳƎƘ ǘƘŜ Camily 
/ƻǳǊǘ Χ ŀƴŘ ǘƘŜǊŜ ǎƘƻǳƭŘ ōŜ ǎƻƳŜ ǎŜǾŜǊŜ ŎƻƴǎŜǉǳŜƴŎŜǎ ƛŦ ǘƘŜȅ ŘƻƴΩǘ ǇŀȅΦ [ƛƪŜΣ L ŀƳ 
ǘŀƭƪƛƴƎ Ƨŀƛƭ ǘƛƳŜ ōŜŎŀǳǎŜ ƛǘ ƛǎ ǊƛŘƛŎǳƭƻǳǎ ŀƴŘ ǘƘŜǊŜ ŀǊŜ ǘƻƻ Ƴŀƴȅ ƭƻƻǇƘƻƭŜǎΦ Χ {ƻǊǊȅΣ L 
ŀƳ ƎŜǘǘƛƴƎ ǾŜǊȅΣ ǾŜǊȅ ŀƴƎǊȅΦ Χ IŀƴƎ ƻƴΣ L ŀƳ ǘŀƪƛƴƎ ŀ ŘŜŜǇ ōǊŜŀǘƘΦ Χ ά¢Ƙƛǎ ƛǎ ƴow your 
ŜǎǘƛƳŀǘŜŘ ƛƴŎƻƳŜΣ ōŜŎŀǳǎŜ ǿŜ ŀǊŜ ƎƻƛƴƎ ǘƻ ƛƴŎƭǳŘŜ Ƙƛǎ ŎƘƛƭŘ ǎǳǇǇƻǊǘ ǿƛǘƘ ŜǾŜǊȅǘƘƛƴƎέ 

ς ƛƴŎƭǳŘƛƴƎ Ƴȅ ²ƻǊƪƛƴƎ ŦƻǊ CŀƳƛƭƛŜǎ ŀƴŘ ŎƘƛƭŘŎŀǊŜ ǎǳōǎƛŘȅΦ .ǳǘ ƘŜ ŘƻŜǎƴΩǘ Ǉŀȅ ƛǘΣ ǎƻ L 
ƭƻǎŜ ŀƭƭ ƻŦ ǘƘƛǎ ƳƻƴŜȅ ōŜŎŀǳǎŜ ƘŜ ǿƻƴΩǘ Ǉŀȅ ƛǘΦ {ƻΣ L ŀƳ ǘŀȄŜŘ ƳƻǊŜ ŀƴŘ L ƭƻǎŜ ŀ ƭƻǘ 
more benefits. I would be better off living on a Work and Income benefit than working 
my arse off, studying and receiving his non-existent child support. I would have more 
money on a benefit than I would currently because I lose a lot of money, because I lose 
the childcare subsidy, so therefore I am paying $300 a week for my daughter to go to 
childcare. And then, Working for Families, I receive almost none of it because of the 
estimated child support income. (1059, Mother) 
 
That actually impacted what we were able to do and what we ate and day-to-day 
living, whether we went out in the car or we had to stay at home because, actually, I 
ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ǇŜǘǊƻƭΣ ǿƘŜǘƘŜǊ ǿŜ ƘŀŘ ŦƛǊŜǿƻƻŘ ƻǊ ƴƻǘΦ CƻǊ ǘƘŜ ŦƛǊǎǘ ǿƛƴǘŜǊ L ƘŀŘ ǘƘŜ 
ƘŜŀǘŜǊ ƻƴ ƛƴ Ƴȅ ǎƻƴΩǎ ǊƻƻƳΦ ¢Ƙŀǘ ǿŀǎ ǘƘŜ ƻƴƭȅ ƘŜŀǘŜǊ ǘƘŀǘ ǿŀǎ ƻƴΦ ²Ŝ ǿƻǳƭŘ ƘŀƴƎ ƻǳǘ 
in his room because that was all I coulŘ ŀŦŦƻǊŘ ǘƻ ŘƻΦ ¢Ƙŀǘ ǎƘƻǳƭŘƴΩǘ ƘŀǾŜ ōŜŜƴ ƻƪŀȅΦ 
¢ƘŀǘΩǎ ƴƻǘ ƻƪŀȅΦ (1519, Mother) 
 
CƛƴŀƴŎŜǎ ƛǎ ŀ ōƛƎ ƻƴŜ ŀƴŘ ƛǘΩǎ ŀƴ ŀǿƪǿŀǊŘ ƻƴŜ ōŜŎŀǳǎŜ L ƘŀǾŜ ώ/ƘƛƭŘϐ ǘƘŜ ƳŀƧƻǊƛǘȅΣ ƛŦ 
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not all, the time, but [former partner] just does not pay any child maintenance, and 
that ǿŀǎ ŀ ŘŜŎƛǎƛƻƴ ǘƘŀǘ L ǳƴŘŜǊǘƻƻƪΣ ōŜŎŀǳǎŜ L ŘƛŘ ƴƻǘ ōŜƭƛŜǾŜ ƛǘ ǿŀǎ ƛƴ ώ/ƘƛƭŘΩǎϐ ōŜǎǘ 
ƛƴǘŜǊŜǎǘ ŀǘ ǘƘŜ ǘƛƳŜΦ ¢ƘŜ ǊŜŀǎƻƴ ŦƻǊ ǘƘŀǘ ƛǎΣ LΩǾŜ ōŜŜƴ ǘǊȅƛƴƎ ǘƻ ǇǊƻǾƛŘŜ ŦƻǊ Ƴȅ ǎƻƴΣ ǎƻ 
LΩƳ ŀ Ŧǳƭƭ-ǘƛƳŜ ώǎǘǳŘŜƴǘϐ ŀƴŘ LΩƳ ŀƭǎƻ ǿƻǊƪƛƴƎ ǘƘǊŜŜ Ƨƻōǎ ŀǘ ǘƘŜ ƳƻƳŜƴǘΦ {ƻΣ ōŜǘǿŜŜn 
ǘƘŀǘ ŀƴŘ ǊŀƛǎƛƴƎ ώ/ƘƛƭŘϐΣ L ƘŀǾŜ ŀ ǾŜǊȅ Ŧǳƭƭ ǿƻǊƪƭƻŀŘΦ .ǳǘ ƛǘ ŀƭǎƻ ƳŜŀƴǎ LΩǾŜ Ǝƻǘ ŀ ōƛǘ 
ƳƻǊŜ ƳƻƴŜȅ ŀƴŘ ǎƛƴŎŜ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ŘƻŜǎƴΩǘ ƘŀǾŜ ŀ ƧƻōΣ Ƙŀǎ ƴŜǾŜǊ ƘŀŘ ŀ ƧƻōΣ ƛƴǎƛǎǘǎ 
ǘƘŀǘ ǎƘŜ Ƨǳǎǘ ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƛƳŜ ǘƻ ƘŀǾŜ ŀ ƧƻōΣ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǎǳǇǇƻǊǘ ǘƘŀǘ L Ŏƻǳld get 
ŦǊƻƳ ƘŜǊ ǿƻǳƭŘ ōŜ ǘƘŜ ƭŜƎŀƭ ƳƛƴƛƳǳƳ ƻŦ Ϸул ŀ ƳƻƴǘƘΣ ƛǘΩǎ ǎƻƳŜǘƘƛƴƎ ǾŜǊȅ ǎƳŀƭƭΦ Χ {ƻΣ 
I had to weigh for me what the value of $20 more a week could do for my son, taking 
into account the disruption that would create to the relationship I have with his 
ƳƻǘƘŜǊΦ L ǿŜƛƎƘŜŘ ǘƘŀǘ ǳǇ ŀƴŘ ŘŜŎƛŘŜŘ ǘƘŀǘ L ǎƘƻǳƭŘƴΩǘ Řƻ ƛǘΣ ŜǾŜƴ ǘƘƻǳƎƘ ƛǘ ǿŀǎ ǊƛƎƘǘ 
ŀƴŘ ǎƘŜ ƘŀŘ ŀƴ ƻōƭƛƎŀǘƛƻƴΣ ǎƘŜ ǿƻǳƭŘƴΩǘ ǎŜŜ ƛǘ ǘƘŀǘ ǿŀȅ ŀƴŘ L ōŜƭƛŜǾŜŘ ǘƘŀǘ ƛǘ ǿƻǳƭŘ 
ƴƻǘ ōŜ ƛƴ ώ/ƘƛƭŘΩǎϐ ōŜǎǘ ƛƴǘŜǊŜǎǘ ǘƻ Řƻ ǘƘŀǘΦ .ǳǘΣ ǳƴŦƻǊǘǳƴŀǘŜƭȅ ǎƻƳŜ ǘƘƛƴƎǎ ǎǘŀǊǘed to 
happen, so that whole period that she was seeing him at my house she was driving up 
ƘŜŀǘƛƴƎ ŎƻǎǘǎΣ ƛǘ ǿŀǎ Ƴȅ ŦƻƻŘΣ ŀƴŘ ƛǘ ǿŀǎ ƛƳƳŜƴǎŜƭȅ ŦǊǳǎǘǊŀǘƛƴƎ ŦƻǊ ƳŜΦ LΩƳ ŘƻƛƴƎ Ƴƻǎǘ 
ƻŦ ǘƘŜ ŎŀǊŜ ƳȅǎŜƭŦΣ ƴƻǘ ǇŀȅƛƴƎ ŀƴȅ ƳŀƛƴǘŜƴŀƴŎŜΣ ŀƴŘ ȅƻǳΩǊŜ ǳǎƛƴƎ ǊŜǎƻǳǊŎŜǎ ŀǘ Ƴy 
ƘƻǳǎŜ ǿƘŜƴ ȅƻǳ Řƻ ŎŀǊŜ ŦƻǊ ƘƛƳΦ Χ {ƻΣ ǘƘŀǘ ǿŀǎ ǘƘŜ ŦƛǊǎǘ ŦƛƴŀƴŎƛŀƭ ƛǎǎǳŜΦ 9ǾŜƴǘǳŀƭƭȅ 
some of that financial stuff eased off, when he was spending time at her house. She 
was paying for him and paying for his food etc. etc. so that was good. But when she 

started to ask for my help with things ς ǎƘŜΩŘ ǘŜƭƭ ƳŜ ǘƘŀǘ ƘŜ ƴŜŜŘǎ ƳƻǊŜ ŎƭƻǘƘŜǎΣ ƻǊ 
that he needs another jacket so that he could keep one at her house ς ƛǘΩǎ ōŜŜƴ 
ŜȄƘŀǳǎǘƛƴƎ ǘǊȅƛƴƎ ǘƻ ƳŀƪŜ ƘŜǊ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ǎƘŜΩǎ Ǝƻǘ ŀ ǎƻƴ ŀƴŘ ǎƘŜΩǎ Ǝƻǘ ŀƴ 
obligation to take care of him and she needs to get out and do something extra to 
ƳŀƪŜ ǘƘŀǘ ƘŀǇǇŜƴΣ ƴƻǘ Ƨǳǎǘ ǎƛǘ ōŀŎƪ ŀƴŘ ōŜ ƭƛƪŜΣ ά¸ƻǳ ƴŜŜŘ ǘƻ Ǉŀȅ ŦƻǊ ǘƘƛǎΦέ {ƻΣ ǘƘŜǊŜΩǎ 
that. (1104, Father) 
 
bƻǿ ǿŜΩǾŜ ƎƻƴŜ рлκрлΣ ōŜŎŀǳǎŜ ǘƘŜ ŎƻǳǊǘ ƭƻǾŜǎ ǘƻ ǊǳƭŜ рлκрл ƴƻ ƳŀǘǘŜǊ ǿƘŀǘΣ he has 
claimed child support off me claiming zero income because he owns a business. So, 
ƻƴŎŜ ŀƎŀƛƴΣ ƛŦ ǘƘƛǎ ǿŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ǿƘƻƭŜ ǘƘƛƴƎΣ ȅƻǳΩŘ ƎŜǘ ŀ ǾŜǊȅ ŎƭŜŀǊ ǇƛŎǘǳǊŜ ƻŦ ǘƘŜ 
financial situation of both parties and be able to make a reasonable equitable 
ŀǊǊŀƴƎŜƳŜƴǘΣ ōǳǘ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ƪŜǇǘ ǎŜǇŀǊŀǘŜΣ ƛǘΩǎ ŀ ŦǊƛƎƎƛƴƎ ƴƛƎƘǘƳŀǊŜΦ .ŜŎŀǳǎŜ 
ƘŜǊŜ L ŀƳΣ L ƘŀǾŜ ǘƻ Ǉŀȅ ƘƛƳ ŎƘƛƭŘ ǎǳǇǇƻǊǘΦ IŜΩǎ ŜŀǊƴƛƴƎ ƻǾŜǊ Ϸнллƪ ŀ ȅŜŀǊΣ L ŀƳ ƻƴ ŀ 
benefit, the children are suffering because I can barely put food on the table. I am 
uƴŘŜǊ ŜƴƻǊƳƻǳǎ ǎǘǊŜǎǎΣ ŀƴŘ ǘƘŜ ŎƻǳǊǘ ǎȅǎǘŜƳ ƎƻŜǎΣ ά.ŀŘ ƭǳŎƪΦέ (1456, Mother) 
 

Relationship property division also had major financial implications for some parents. Many 
had not yet resolved their property division and the resulting uncertainty over their future 
financial position could make it difficult to plan for the care of the children. Others had left 
the relationship with very few possessions and the lack of settlement had created financial 
hardship for both themselves and their children. Despite regarding their situation as unfair, 
particularly when their former partner was not similarly struggling, some parents were 
reluctant to seek to resolve their relationship property division due to the cost, the length of 
ǘƛƳŜ ƛǘ ǿƻǳƭŘ ǘŀƪŜΣ ŀƴŘ ǘƘŜ ŘƛŦŦƛŎǳƭǘƛŜǎ ŀƴŘ άǿƘƻƭŜ ƘŜŀǇ ƻŦ ƎǊƛŜŦέ ƛǘ ǿƻǳƭŘ ŎǊŜŀǘŜΦ hƴŜ 
mother, who had had her relationship property division determined by the Family Court, 
said she was left with debt and with nowhere to live. A father had taken an unfavourable 
relationship property settlement in order to try and resolve the parenting arrangements to 
avoid putting his children through anymore stress and uncertainty. 

 
I find it really ŘƛŦŦƛŎǳƭǘ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ L Ŏŀƴ ŎŀǊŜ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴ ƛŦ L ŘƻƴΩǘ 
know what the financial situation is. And having it hanging over us that he might make 
us move out, and just the uncertainty of it. (1017, Mother) 
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²Ŝ ǎǘƛƭƭ ƘŀǾŜƴΩǘ ǎŜǇŀǊŀǘŜŘ ƻǳǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ǇǊƻǇŜǊǘȅ ǎǘǳŦŦ ōŜŎŀǳǎŜ ƛǘΩǎ ǘƻƻ ŜȄǇŜƴǎƛǾŜΦ Χ 
L Ƨǳǎǘ ǘƘƛƴƪΣ ƻƘ Ƴȅ ƎƻǎƘΣ L ǿƻǳƭŘ Ǝƻ ōŀƴƪǊǳǇǘΣ L ǿƻǳƭŘ ƭƻǎŜ ŜǾŜǊȅǘƘƛƴƎΦ ¢ƘŜǊŜΩǎ Ƨǳǎǘ ƴƻ 
way I would even attempt to try and take anything. I walked away with a bag of 
ŎƭƻǘƘŜǎ ŀƴŘ ǘƘŜ ŎƘƛƭŘǊŜƴΦ L ǿƻǳƭŘƴΩǘ ŜǾŜƴ ŘŀǊŜ Ǝƻ ŦƻǊ ŀƴȅ ƻŦ ƛǘ ōŜŎŀǳǎŜ ƛǘΩǎ ǘƻƻ ƘŀǊŘΦ 
¢ƘŜ ǇǊƻŎŜǎǎ ƛǎ ǘƻƻ ŎƻƳǇƭŜȄ ŀƴŘ ƛǘ Ŏŀƴ ŘǊŀƎ ƻƴ ŦƻǊ ȅŜŀǊǎ ŀƴŘ ȅŜŀǊǎΦ !ƴŘ ƛǘΩǎ ŦŀǊΣ ŦŀǊ ǘƻƻ 
expensive. I am not going to gain anything from it except for a whole heap of grief. 
!ƴŘ ǘƘŀǘΩǎ ƴƻǘ ŦŀƛǊ ŜƛǘƘŜǊΣ ōŜcause if I could have done that, my children and I would be 
ǾŜǊȅ ǿŜƭƭ ǎŜǘ ǳǇΦ L ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǘƻ ǿƻǊƪ ǎƻ ƘŀǊŘ ŀƴŘ L ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ ǘƘŜƛǊ 
schooling for the rest of their lives. I could set up education trusts and they would be 
fine. So, no, instead, he lives the life that we built together and I have to struggle to 
make ends meet. (1059, Mother) 
 
I could never understand it because what he was doing at the time with the money 
impacted on the children and I. Because the property was delayed, that meant we 
were living with nothing in the house, we were at his beck and call. He wanted to keep 
ƛǘ ƭƛƪŜ ǘƘŀǘ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ŎƻƴǘǊƻƭƭŜŘ ǘƘŜƴ ǿƛǘƘ ƴƻǘƘƛƴƎΣ ǘƻ ǘƘŜ Ǉƻƛƴǘ ǘƘŀǘ L ƘŀŘ ǘƻ Ǝƻ 
ŀƴŘ ƎŜǘ ώōŀōȅΩǎϐ ōƻǘǘƭŜǎ ǿŀǊƳŜŘ ǳǇ ŀƴŘ ǘƘƛƴƎǎ ŀǘ ǘƘŜ ƴŜƛƎƘōƻǳǊΩǎ ƘƻǳǎŜ ōŜŎause I 
ŘƛŘƴΩǘ ƘŀǾŜ ŀ ŦǊƛŘƎŜΦ IŜ ƘŀŘ ǇŀŎƪŜŘ ŜǾŜǊȅǘƘƛƴƎ ǳǇ ƻǳǘ ƻŦ ǘƘŜ ƘƻǳǎŜ ŀƴŘ ǿŜ ǿŜǊŜ ƭƛǾƛƴƎ 
in the shell of a house. (1143, Mother) 
 
LǘΩǎ ōŜŜƴ ƻǾŜǊ ǘƘǊŜŜ ȅŜŀǊǎ ŀƴŘ ƘŜ ǎǘƛƭƭ ǿƻǳƭŘƴΩǘ ǎŜǇŀǊŀǘŜ ƻǳǊ ŀǎǎŜǘǎΣ ōǳǘ ƘŜ ǿŜƴǘ ŀƴŘ 
built himself a new house with our kids. He just took everything. Like, I left my house 
ǿƛǘƘ Ƴȅ ŎƭƻǘƘŜǎ ŀƴŘ ōǳƎƎŜǊ ŀƭƭ ŀƴŘ ǘƘŀǘ ǿŀǎ ǇǊŜǘǘȅ ƳǳŎƘ ƛǘΦ LΩǾŜ Ǝƻǘ ƴƻǘƘƛƴƎ ƻǳǘ ƻŦ ƛǘ 
ŀƴŘ ǇǊƻōŀōƭȅ ǿƻƴΩǘ ƴƻǿΣ ōŜŎŀǳǎŜ ƘŜ Ƨǳǎǘ ǊŜŦǳǎŜŘΣ Ŧƭŀǘƭȅ ǊŜŦǳǎŜŘΣ ǘƻ Řƻ ƛǘΦ {ƻΣ ǘƘŜ ƻƴƭȅ 
way I could have done it is gƻ ǘƘǊƻǳƎƘ ŎƻǳǊǘΣ ōǳǘ ƛǘΩǎ ōŜŜƴ ƻǾŜǊ ǘƘǊŜŜ ȅŜŀǊǎΣ ŀƴŘ ōȅ ǘƘŀǘ 
ǘƛƳŜ L ŎƻǳƭŘƴΩǘ ōŀǘǘƭŜ ƘƛƳ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴ ŀƴŘ ōŀǘǘƭŜ ƘƛƳ ώƻƴϐ ŜǾŜǊȅǘƘƛƴƎΦ Χ L ƎǳŜǎǎ 
probably the money side of things [has been a barrier]. I would have been able to 
probably get things sorted a lot quicker if I had had a couple of thousand dollars sitting 
in my bank account, or if it was funded. I mean, ideally, you could go to a lawyer and 
ƘŀǾŜ ǘƘŜƳ ǎƻǊǘ ƛǘ ŀƭƭ ƻǳǘ ŀǘ ƻƴŎŜΣ ōǳǘ ƛŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ŦǳƴŘǎ ŦƻǊ ǘƘŀǘΣ ǘƘŜƴ ƛǘ Ƨǳǎǘ 
ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ ƘŀǇǇŜƴΦ ! ƭƻǘ ƻŦ ƭŀǿȅŜǊǎ ǿƻƴΩǘ ǎƻǊǘ ƻǳǘ ǘƘŜ ŀǎǎŜǘǎ ŀƴŘ ǎǘǳŦŦ ǳƴǘƛƭ ǘƘŜ 
ǇŀǊŜƴǘƛƴƎ ǎǘǳŦŦΩǎ ǎƻǊǘŜŘΦ (1155, Mother) 
 
I have to have a different lawyer for [parenting arrangements] and a different lawyer 
for the [relationship property], and because ǘƘŜȅΩǊŜ ƪŜǇǘ ǎƻ ǎŜǇŀǊŀǘŜ ǘƘŜ ŎƘƛƭŘ ǇŀǊǘ ƻŦ ƛǘ 
ŘƻŜǎƴΩǘ ƭƻƻƪ ŀǘ ǘƘŜ ǇǊƻǇŜǊǘȅ ǎƛŘŜ ƻŦ ƛǘΦ Lƴ Ƴȅ ŎŀǎŜΣ ƛǘΩǎ ŀŎǘǳŀƭƭȅ ƳŀƧƻǊƭȅ ǘƻ ǘƘŜ ŘŜǘǊƛƳŜƴǘ 
ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴ ōŜŎŀǳǎŜ LΩƳ ƛƴ ŀ ǎƛǘǳŀǘƛƻƴ ǿƘŜǊŜ Ƴȅ ŜȄ-husband has put a caveat over a 
house I bought four years after L ƭŜŦǘ ƘƛƳ ōŜŎŀǳǎŜ L ƘŀŘƴΩǘ ǎŜǘǘƭŜŘ ǇǊƻǇŜǊǘȅΦ {ƻΣ [ŀǿȅŜǊ 
for the Child is not interested in that, not interested in the fact I am going bankrupt, 
can barely afford to feed the children because of action of [former partner]. (1456, 
Mother) 
 
LΩƳ ǎƛǘǘƛƴƎ ƘŜǊŜ ƴƻǘ ƪƴƻǿƛƴƎ Ƴȅ ŦƛƴŀƴŎƛŀƭ Ǉƻǎƛǘƛƻƴ ǇǊƻǇŜǊƭȅΣ ŀƴȅǿŀȅΣ ōŜŎŀǳǎŜ ǇŀǊǘ ƻŦ 
ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŀōǳǎŜ ǿŀǎ ƘŜΩǎ Ǉǳǘ ŀƭƭ ƻŦ ǘƘŜ ƳƻƴŜȅ ƛƴ ƘƛŘƛƴƎ ŀƴŘ L ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ L Ŏŀƴ 
ƎŜǘ ŀƴŘ ŎƭŀƛƳΦ {ƻΣ L ŘƻƴΩǘ ƪƴƻǿ ƛŦ LΩƳ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƻ ŘŜŎƭŀǊŜ ōŀƴƪǊǳǇǘŎȅ ŀǘ ǘƘƛǎ rate 

ƻǊ ǿƘŜǘƘŜǊ ƘŜΩǎ Ǝƻǘ ŀƭƭ ƻŦ ǘƘƛǎ ƳƻƴŜȅ ς ōŜŎŀǳǎŜ ƘŜΩǎ ǾŜǊȅ ǿŜŀƭǘƘȅΣ ƘŜ ŜŀǊƴǎ ƻǾŜǊ ƘŀƭŦ ŀ 
Ƴƛƭƭƛƻƴ ŀ ȅŜŀǊΦ LΩǾŜ ƴŜǾŜǊ ǎŜŜƴ ŀƴȅ ƻŦ ǘƘŀǘΦ (1439, Mother) 
 
L ǿŀǎ ƭŜŦǘ ōȅ ǘƘŜ ƧǳŘƎŜΩǎ ŀŎǘƛƻƴǎ ǿƛǘƘ ƴŜŀǊƭȅ ƴƻǿƘŜǊŜ ǘƻ ƭƛǾŜΣ ŀƴŘ L ŀƳ ƴƻǿ ƭŜŦǘ ǿƛǘƘ 
debt hanging over me, because that judge deliberately left the Police statements out 
of the court hearing. The whole reason we went to court is because of what the Police 
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ǎŀǿ ŀƴŘ ǎŀƛŘΦ {ƻΣ ȅƻǳ ŎŀƴΩǘ Řƻ ǘƘƛǎ ǘƻ ǎƻƳŜƻƴŜΣ ȅƻǳ ŎŀƴΩǘ ǎŀȅ ǘƻ ǘƘŜƳΣ άhƪŀȅΣ ȅƻǳǊ 
marriage has split ǳǇΣ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƻŎŎǳǇŀǘƛƻƴ ƻŦ ǘƘŜ ŦŀƳƛƭȅ ƘƻǳǎŜΦέ ¸ƻǳ ŀǊŜ ƭŜŦǘ 
relying on other people, basically to live. I could have ended up living in a car. They put 
ƳŜ ƛƴ ƘŀǊŘǎƘƛǇΦ L ŘƛŘƴΩǘ ƘŀǾŜ ƎǊŜŀǘ ǇǊƻǎǇŜŎǘǎΣ ȅƻǳ ǎŜŜΣ ƛŦ ȅƻǳ ƘŀǾŜ ƎƛǾŜƴ ǳǇ ȅƻǳǊ ŎŀǊŜŜǊ 
to raise ŎƘƛƭŘǊŜƴ ŀƴŘ ȅƻǳ ŎŀƴΩǘ ƎŜǘ ōŀŎƪ ƛƴǘƻ ƛǘ ǘƘŀǘ ŜŀǎƛƭȅΣ ŀƭƭ ȅƻǳǊ ǘƛƳŜ ŀƴŘ ŜƴŜǊƎȅ ƛǎ 
spent in the courts, and you have Legal Aid and then you have the costs of the whole 
thing put against you. Can you imagine what that feels like? (1135, Mother) 
 
Well, hundreds of thousands of dollars in legal fees, and through having to settle my 

ǊŜƭŀǘƛƻƴǎƘƛǇ ǇǊƻǇŜǊǘȅ ƛƴ ŀ ǾŜǊȅ ǳƴŦŀǾƻǳǊŀōƭŜ ǿŀȅΣ ŀƎŀƛƴǎǘ ώƳȅ ƭŀǿȅŜǊΩǎϐ ŀŘǾƛŎŜ ς 
ōŜŎŀǳǎŜ ƛǘ ǿŀǎ ǘƘŜ ƻƴƭȅ ǿŀȅ L ŎƻǳƭŘ ǎŜŜ ǘƘŀǘ L ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǘƻ Ǉǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴ 
through the process forever. (1448, Father) 
 
It was particularly difficult because she, in my view, muddled up property issues and 
relationship property issues with child issues. That made it quite hard. (1690, Father) 

 

Personal Factors 
 
A variety of personal factors were identified by many parents and caregivers as having been 
challenging during the process of making parenting arrangements. For some, the process 
was hampered because it was a highly emotional, stressful and disempowering time. Others 
had to cope with allegations made against them. The lack of support and understanding 
about the family justice processes and services was an additional barrier. Parenting could 
ŀƭǎƻ ōŜ ŎƘŀƭƭŜƴƎƛƴƎ ǿƘƛƭŜ ǘǊȅƛƴƎ ǘƻ ǎƛƳǳƭǘŀƴŜƻǳǎƭȅ ǊŜŀŎƘ ŀƎǊŜŜƳŜƴǘ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŦǳǘǳǊŜ 
care arrangements. 
 

Emotional state 
 
Many participants spoke of how their emotional state had made the process of making 
parenting arrangements difficult. Some were still hurting from the separation and were 
grieving that loss or were fearful of losing their relationship with their childen. Others found 
that resolving their parenting plans was an emotional process and, for some, it was deeply 
ǘǊŀǳƳŀǘƛŎΦ ¢ƘŜȅ ŘŜǎŎǊƛōŜŘ ǘƘŜƳǎŜƭǾŜǎ ŀǎ άƻǾŜǊǿƘŜƭƳŜŘέΣ άŘƛǎǘǊŀǳƎƘǘέΣ άǘǊŀǳƳŀǘƛǎŜŘέΣ 
άōǊƻƪŜƴέΣ άǎǘǊŜǎǎŜŘέ ŀƴŘ άǘŜǊǊƛŦƛŜŘΦέ CƻǊ ǎƻƳŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛǘ ǿŀǎ ǘƘŜ ŜƳƻǘƛƻƴ ƛƴǾƻƭǾŜŘ ƛƴ 
dealing with their former partner that was difficult, particularly when their relationship and 
communication was poor or there had been family violence. Some parents found dealing 
with post-separation issues, such as housing and finance stressful, while others said that 
dealing with the systems and services caused them to feel overwhelmed, pressured and 
stressed. 
 

The hardest part of the process for me was just managing the emotion between 
[former partnŜǊϐ ŀƴŘ LΦ Χ {ƻΣ ǘƘŜ Ƴƻǎǘ ŜƳƻǘƛƻƴŀƭ ǇŀǊǘ ǿŀǎ Ƨǳǎǘ ǘƘŀǘ ƛƴƛǘƛŀƭ Χ ǿƘŜƴ ǿŜ 
were negotiating he initially wanted 5:5:2 and I can remember being so panicked 
about that and that was the hardest part about that. There was a couple of days we 
were working that out, just very emotional conversations and tears, but I was just 
ŘƛƎƎƛƴƎ Ƴȅ ƘŜŀƭǎ ƛƴΦ L ǿŀǎ ƭƛƪŜΣ άbƻΣ ǿŜΩǊŜ Ƨǳǎǘ ƴƻǘ ŘƻƛƴƎ ǘƘŀǘΦέ [ƛƪŜΣ L Ƨǳǎǘ ŎƻǳƭŘƴΩǘ 
ōǊƛƴƎ ƳȅǎŜƭŦ ǘƻ ŀǘ ǘƘŀǘ ǎǘŀƎŜΦ !ƴŘ ƘŜ ŜǾŜƴǘǳŀƭƭȅ ŎŀƳŜ ŀǊƻǳƴŘ ŀƴŘ ǿŀǎ ƭƛƪŜΣ άhƪŀȅΦέ Χ 
So, that was the harŘŜǎǘ ǇŀǊǘΣ ŀƴŘ L ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŜǊŜΩǎ ŀƴȅǘƘƛƴƎ ǿŜ ŎƻǳƭŘ ƘŀǾŜ ŘƻƴŜ ƻǊ 
been provided to us. It was just the emotional situation we had to work through on our 
own. (1004, Mother) 
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L ǿŀǎ ǉǳƛǘŜ ŘŜǾŀǎǘŀǘŜŘ ǿƘŜƴ L Ǝƻǘ ǘƘŜ ƛƴƛǘƛŀƭ ƳŜŘƛŀǘƛƻƴΦ 9ǾŜǊȅǘƘƛƴƎΩǎ ŘŜǾŀǎǘŀǘƛƴg for 
ƳŜΣ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ǿŀƴǘ Ƴȅ ƳŀǊǊƛŀƎŜ ǘƻ ŜƴŘΦ 9ǾŜǊȅ ǎǘŜǇ ǘƘŀǘ ƘŜ ǘƻƻƪΣ ƳŜŀƴǘ ǘƘŀǘ ƻǳǊ 
marriage was over, was just a blow to me. It was a blow to me when I received the 
mediation letter because the letter was pretty hard core. (1453, Mother) 
 
I was absolutely terrified the whole time of what was going to happen and where was I 
going to live and what was going to happen to the kids and what was I going to do for 
money. (1434, Mother) 
 
L ǘƘƛƴƪ ǘƘŜ ōƛƎƎŜǎǘ ǘƘƛƴƎ ƛǎ ǘƘŜ ŀƳōƛƎǳƻǳǎ ƭƻǎǎΦ LǘΩǎ ŀ ƎǊƛŜŦΣ ōǳǘ ƛǘΩs not a grief for a child 
ǘƘŀǘ Ƙŀǎ ŘƛŜŘΤ ƛǘΩǎ ŀ ƎǊƛŜŦ ŦƻǊ ŀ ŎƘƛƭŘ ǘƘŀǘ ȅƻǳ ŀǊŜ ƴƻǘ ǊŜŀƭƭȅ ǎǳǊŜ ƛŦ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ŀ 
relationship with again or contact. (1073, Mother) 
 
It is definitely a hard process for people to go through and very stressful and emotional 
ŀƴŘ ƛǘΩǎ ŀƴ ƻƴƎƻƛƴƎ ǘƘƛƴƎ ǳƴǘƛƭ ǘƘŜ ŎƘƛƭŘ ƛǎ мсΦ LǘΩǎ ŀ ǊŜŀƭƭȅ ƭƻƴƎ ƧƻǳǊƴŜȅ ŦƻǊ ǎƻƳŜ ǇŜƻǇƭŜΦ 
It can be very stressful. (1113, Mother) 
 
My world was collapsing around me. I was just like overwhelmed. (1199, Mother) 
 
Well, what hindered was that there was a lot of anger. I mean, the circumstances were 
ǘƘŀǘ L ƘŀŘ ƭŜŦǘ ƘƛƳ ŦƻǊ ǎƻƳŜƻƴŜ ŜƭǎŜΣ ǎƻ ǘƘŀǘ ŎǊŜŀǘŜŘ ŀ ǿƘƻƭŜ ƭƻǘ ƻŦ Χ ǘƘŜǊŜ ǿŀǎ ŀƴƎŜǊ 
on his side and guilt on my part. The anger drove a lot of his, the alienating behaviour, 
and things like that, and the guilt drove my conceding to what he wanted stuff. (1371, 
Mother) 
 
L ǘƘƛƴƪ ǘƘŜ ǎǘǊŜǎǎ Χ ǘƘŜ ƛǎǎǳŜ ƻŦ ǘƘŜ ƭŀǿȅŜǊǎ ƛǎ ǘƘŀǘ ǎǳŘŘŜƴƭȅ ȅƻǳΩǊŜ ǊŜŎŜƛǾƛƴƎ ǇŀǊŜƴǘƛƴƎ 
ŀǊǊŀƴƎŜƳŜƴǘǎ ǿƛǘƘ ǎƻƳŜōƻŘȅ ŜƭǎŜΩǎ ƭŜƎŀƭ ƭŜǘǘŜǊƘŜŀŘ ƻƴ ƛǘ ŀƴŘ ǎƻ ƻƴΦ Lǘ Ƨǳǎǘ ōŜŎƻƳŜǎ 
really horrid, very, very pressured and more adverse than it needs to. (1690, Father) 
 
I think just that pressure from everybody, from the lawyer, who obviously is working 
for me, to friends that you could do better, and you could get more, like it was some 
sƻǊǘ ƻŦ ŎƻƳǇŜǘƛǘƛƻƴ ǿƛǘƘ ǇǊƛȊŜǎΦ Χ ¸ƻǳ ŎƻǳƭŘ ƎŜǘ ƳƻǊŜ ƳƻƴŜȅΣ ȅƻǳ ŎƻǳƭŘ ƎŜǘ ƳƻǊŜ ǘƛƳŜΣ 
ȅƻǳ ŎƻǳƭŘ ƎŜǘ ƳƻǊŜ ŎǳǎǘƻŘȅΣ ȅƻǳ ŎƻǳƭŘ ƎŜǘ ǘƘƛǎΣ ȅƻǳ ŎƻǳƭŘ ƎŜǘ ǘƘŀǘΦ Χ {ƻ ǘƘŀǘ ǎƻǊǘ ƻŦ 
ŜȄǘŜǊƴŀƭ ǇǊŜǎǎǳǊŜ ƻŦ ȅƻǳ ŎƻǳƭŘΦ LǘΩǎ ŀ ōƛǘ ƭƛƪŜ ǿƘŜƴ ȅƻǳΩǊŜ ǇǊŜƎƴŀƴǘΣ ŜǾŜǊȅƻƴŜ ǘŀƭƪǎ 
ŀōƻǳǘ ǘƘŜƛǊ ōƛǊǘƘ ǎǘƻǊȅ ŀƴŘ ȅƻǳΩǊŜ ǘŜǊǊƛŦƛŜŘ. (1493, Mother) 
 
I was dealing with my own rolling grief, but I knew that for me the most important 
thing was to actually stay being the good parent because I knew the children were 
going through massive grief as well. I suppose, for me, the children and the family had 
ōŜŜƴ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǘƘƛƴƎ ŀƭƭ ǘƘŜ ǿŀȅ ǘƘǊƻǳƎƘ ŀƴŘ L ǿŀǎƴΩǘ ŀōƻǳǘ ǘƻ ǘƘǊƻǿ ǘƘŀǘ 
out the door. So, I really think I put myself on hold in those initial days, which I think is 
one of the hardest things to do. (1488, Mother) 
 
You are dealing with so many layers, multifaceted. You are dealing with the end of a 
relationship, for whatever reasons, and you are dealing with the custody of children 
ǿƘƛŎƘ ƛǎ ǎƻ ŜƳƻǘƛǾŜΦ L ŘƻƴΩǘ ǘƘƛƴƪ ǇŜƻǇƭŜ ŀŎǘ ǘƘŜƛǊ ōŜǎǘ. (1132, Mother) 

 
Mothers with babies and very young children could find the emotional nature of the 
ǎƛǘǳŀǘƛƻƴ ǇŀǊǘƛŎǳƭŀǊƭȅ ŘƛŦŦƛŎǳƭǘ ǿƘŜƴ ŎŀǊƛƴƎ ŦƻǊ ŀ ȅƻǳƴƎ ōŀōȅ ŀƴŘ ōŜƛƴƎ άƘƻǊƳƻƴŀƭΦέ 
 

¸ƻǳΩǊŜ ƛƴ ŀƳƻƴƎǎǘ ǎƻ ƳǳŎƘ ŜƳƻǘƛƻƴΦ L ŦŜƭǘ ȅƻǳƴƎΦ L ŎƻǳƭŘƴΩǘ ŎƻǇŜ ǿƛǘƘ Ƴy children as 
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well as dealing with my own emotions of the separation. (1249, Mother) 
 
Right after the separation with emotions all over the place, you know, and especially 
with me dealing with a young baby and my hormones already all over the place as well. 
(1250, Mother) 
 
It would have been good to have a mental health advocate with me because I was 
absolutely broken. I was just trying to survive at that point. And I was still 
breastfeeding. I was incredibly hormonal. (1226, Mother) 

 
The emotion and stress could feel overwhelming and sometimes got in the way of parents 
thinking clearly, being able to make decisions or cope with other aspects of their lives.  
 

It was a massive amount of stress. I had been intimidated by Police. I had been lied to 
and deceived by CYF.31 I was threatened so many times by everyone, you know, the 
behaviour of the judge as well. It was so intimidating, and I was trying to keep it all 
ǘƻƎŜǘƘŜǊΣ Ǉǳǘ ƻƴ ŀ ōǊŀǾŜ ŦŀŎŜ ōŜŎŀǳǎŜ ŜǾŜǊȅƻƴŜ ǿŀǎ ƭƛǘŜǊŀƭƭȅ ǘŜƭƭƛƴƎ ƳŜ ȅƻǳ ŎŀƴΩǘ ǎƘƻǿ 
your ŜƳƻǘƛƻƴǎΣ ȅƻǳ ŎŀƴΩǘ Řƻ ǘƘƛǎΣ ȅƻǳ ŎŀƴΩǘ Řƻ ǘƘŀǘΣ ȅƻǳ ŎŀƴΩǘ ǊŜŀŎǘΦ LǘΩǎ ƭƛƪŜ ǿŜƭƭΣ ƻŦ 
ŎƻǳǊǎŜΣ LΩƳ ƎƻƛƴƎ ǘƻ ǊŜŀŎǘΦ L ǿŀǎ ōŜƛƴƎ ǎƘǳǘ Řƻǿƴ ǿŜƭƭ ŀƴŘ ǘǊǳƭȅΣ ŀƴŘ Ƴȅ ōǊŀƛƴ ŎƻǳƭŘƴΩǘ 
handle it. (1256, Mother) 
 
I am a reasonably smart person and can navigate my way around things, just with my 
Ƨƻō ŜǘŎŜǘŜǊŀΣ L ƪƴƻǿ ŀōƻǳǘ ǘƘŜǎŜ ǘƘƛƴƎǎΦ .ǳǘΣ ǿƛǘƘ ǘƘŜ ŜƳƻǘƛƻƴ ǘƘŀǘΩǎ ƛƴǾƻƭǾŜŘ ŀƴŘ 
ōŜŎŀǳǎŜ L Ǝƻǘ ǉǳƛǘŜ ŜƳƻǘƛǾŜ ōŜŎŀǳǎŜ ƛǘ ǿŀǎ Ƴȅ ŘŀǳƎƘǘŜǊΣ L ŘƻƴΩǘ ŀŎǘǳŀƭƭȅ ǘƘƛƴƪ ǘƘŀǘ L 
was thinking 100% clearly. I was thinking emotion rather than a clear head. (1156, 
Mother) 

 
It would be great if parents could put their children first, but then the reality of things 
ƛǎ ǘƘŀǘ ƛŦ ȅƻǳ ŀǊŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ȅƻǳǊ ƻǿƴ ƛǎǎǳŜǎ ŀƴŘ ƘŜŀǊǘŀŎƘŜ ŀƴŘ ȅƻǳΩǾŜ ōŜŜƴ ƘŀǊŘ 
ŘƻƴŜ ōȅΣ ȅƻǳ ŎŀƴΩǘΦ Iƻǿ Ŏŀƴ ȅƻǳΣ ŀŎǘǳŀƭƭȅ ŀt that time, think logically about your 
ŎƘƛƭŘǊŜƴΩǎ ƛƴǘŜǊŜǎǘǎΚ 9ǾŜƴ ǘƘƻǳƎƘ ȅƻǳ Řƻ ŦŜŜƭ ƭƛƪŜ ȅƻǳ ŀǊŜ ŀŎǘǳŀƭƭȅ ǇǳǘǘƛƴƎ ǘƘŜƳ ŦƛǊǎǘΣ ŀǘ 
ǘƘŜ ǎŀƳŜ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ŀƭƭ ǘƘŀǘ ƻǘƘŜǊ ŜƳƻǘƛƻƴ ǘƘŀǘΩǎ ŀŎǘǳŀƭƭȅ ŎƭƻǳŘƛƴƎ ȅƻǳǊ ƧǳŘƎŜƳŜƴǘ. 
(1165, Mother) 
 
He was being quite difŦƛŎǳƭǘ ŀƴŘ ώƳŜŘƛŀǘƻǊϐ ǿŀƴǘŜŘ ƳŜ ǘƻ ŀǘ ƭŜŀǎǘ ƎŜǘ ǎǘŀǊǘŜŘ Χ 
ŀŎǘǳŀƭƭȅ ƳŀƪŜ ǎƻƳŜ ŘŜŎƛǎƛƻƴǎΣ ŀƴŘ ƛǘΩǎ ƛƳǇƻǎǎƛōƭŜ ǿƘŜƴ ȅƻǳΩǊŜ ǎƻ ǘǊŀǳƳŀǘƛǎŜŘ 
ŀƴȅǿŀȅΦ Χ Lǘ ǿŀǎ ǎƻ ƘƻǊǊƛōƭŜ. (1439, Mother) 

 
Similarly, one mother commented that resources and services such as the Ministry of Justice 
ǿŜōǎƛǘŜ ŀƴŘ tŀǊŜƴǘƛƴƎ ¢ƘǊƻǳƎƘ {ŜǇŀǊŀǘƛƻƴ ǿŜǊŜ άŀƭƭ ǾŜǊȅ ǎŜƴǎƛōƭŜ ŀƴŘ ǾŜǊȅ ƭƻǾŜƭȅέ ŀƴŘ 
ǿƻǳƭŘ ǿƻǊƪ ƛƴ ǎƛǘǳŀǘƛƻƴǎ ǿƘŜƴ άȅƻǳΩǾŜ Ǝƻǘ ǘǿƻ ǎŜƴǎƛōƭŜ ǇŜƻǇƭŜ ǘƘŀǘ ŀǊŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ǘƘƛǎέΣ 
but thought they would be inappropriate or ineffective for people who were in a highly 
emotional state.  
 

LŦ ȅƻǳΩǾŜ Ǝƻǘ ǇŜƻǇƭŜ ǘƘŀǘ ŀǊŜ ƴƻǘ ƻǳǘ ƻŦ ǘƘŜƛǊ ƳƛƴŘ ǿƛǘƘ ǿƻǊǊȅΣ ŀƴƎŜǊ ŀƴŘ ŀƭƭ ǘƘŜ ƻǘƘŜǊ 
ŜƳƻǘƛƻƴǎ ǘƘŀǘ ŎƻƳŜ ƛƴǘƻ ƛǘΣ ǇǊƻōŀōƭȅ ŀƭƭ ǘƘƻǎŜ ǘƘƛƴƎǎ ǿƻǳƭŘ ǿƻǊƪΦ .ǳǘΣ ǿƘŜƴ ȅƻǳΩǾŜ Ǝƻǘ 
people that are highly emotional, because it is an emotional subject ς and you might 
ƴƻǘ ƘŀǾŜ ǎƻƳŜōƻŘȅ ǘƘŀǘΩǎ ǘŜǊǊƛōƭȅ ǎǘŀōƭŜ ŜǾŜƴΣ ŦƻǊ ƻƴŜ ǊŜŀǎƻƴ ƻǊ ŀƴƻǘƘŜǊΣ L ŘƻƴΩǘ ǘƘƛƴƪ 
ƛǘΩǎ ƎƻƛƴƎ ǘƻ ƳŀǘǘŜǊ. (1325, Mother) 

 
31 Child, Youth and Family, a government department in New Zealand responsible for the wellbeing of children, 
now called Oranga Tamariki ς Ministry for Children. 
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Three mothers described how they had almost reached breaking point, contemplating 
suicide or walking away from their children, revealing just how trauamtising the situation 
could be for some. 
 

Based on my trauma and based on being re-victimised, re-traumatised, through the 
ŎǊƻǎǎ ŜȄŀƳƛƴŀǘƛƻƴ Χ L ŀŎǘǳŀƭƭȅ ŜƴŘŜŘ ǳǇ ƛƴ ƘƻǎǇƛǘŀƭ ŀƴŘ ǘƘŀǘΩǎ ǿƘŜƴ L ǿŀǎ ŘƛŀƎƴƻǎŜŘ 
with PTSD, but the whole process itself pretty much put me to breaking point, entirely. 
¸ƻǳ Ŏŀƴ ŀǎǎǳƳŜ ǘƘŀǘ ǘƘŜ ǇǊƻŎŜǎǎ LΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘΣ ǿƘƛŎƘ L ǘƘƻǳƎƘǘ ǿƻǳƭŘ ōŜ ƘŀǊŘΣ 
Ƙŀǎ Ǉǳǘ ƳŜ ǘƻ ǘƘŜ Ǉƻƛƴǘ ƻŦ ŦŜŜƭƛƴƎ ǎǳƛŎƛŘŀƭΣ ǘƘŀǘΩǎ Ƙƻǿ ōŀd I got with the pressure and 
ŜǾŜǊȅǘƘƛƴƎΦ L ŎƻǳƭŘƴΩǘ ŎƻǇŜ. (1439, Mother) 
 
For me, the whole process has been absolutely awful and, at times, I just felt like giving 
ǳǇΦ Χ ώLǘϐ ŎǊƻǎǎŜŘ Ƴȅ ƳƛƴŘ ŜŀǊƭƛŜǊ ƛƴ ǘƘŜ ȅŜŀǊ ŜƛǘƘŜǊ ǘŀƪƛƴƎ Ƴȅ ƻǿƴ ƭƛŦŜ ƻǊ ƭŜŀǾƛƴƎ 
[Child] here and just starting anew. Everything sort of seemed stacked against me. 
Well, it felt helpless. (1427, Mother) 
 
L ŎŀƴΩǘ ƳŜƴǘŀƭƭȅ ōŜ ǎǘǊƻƴƎ ŜƴƻǳƎƘΦ Χ {ƻΣ ŀǘ ǿƘŀǘ Ǉƻƛƴǘ Řƻ L ƎƛǾŜ ǳǇ ŀƴŘ ƘŀƴŘ ǘƘŜƳ 
ƻǾŜǊΚ LǘΩǎ ǾŜǊȅ ǎŀŘΣ ōǳǘ LΩƳ ŘƻƛƴƎ ƛǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴ ŀƴd then it comes to a point of, 
ǿŜƭƭΣ ŦƻǊ ǘƘŜ ōŜǎǘ ƻŦ ǳǎ ŀƭƭ ƳŀȅōŜ L Ƨǳǎǘ ǎǘƻǇ ƛǘ ŀƴŘ Ƨǳǎǘ ƭŜǘ ƘƛƳ Řƻ ǿƘŀǘ ƘŜΩǎ ŘƻƛƴƎΦ .ǳǘ 
ƛǘΩǎ ŀƎƻƴȅΣ ōŜŎŀǳǎŜ ǘƘŀǘΩǎ ǘƘŜ ŎƘƛƭŘǊŜƴΦ LΩǾŜ ƘŀŘ ǘƘƻǳƎƘǘǎ ǘƻ ǿŀƭƪ ŀǿŀȅ ŦǊƻƳ 
everything, just give up and move away, anything, but that would be giving up my 
children, totally. (1439, Mother) 

 

Feeling disempowered 
 
A common theme for those parents engaging with dispute resolution services, particularly 
the Family Court, was a sense of disempowerment during the process of making their 
parenting arrangements. Many spoke of feeling they had no control or choice. 

 
L ŘƻƴΩǘ ŦŜŜƭ ƭƛƪŜ L ƘŀŘ ŀƴȅ ŎƻƴǘǊƻƭ ƻǾŜǊ ŀƴȅ ƻŦ ƛǘ ǊŜŀƭƭȅ. (1148, Mother) 
 
bƻΣ L ŘƻƴΩǘ ŦŜŜƭ ƭƛƪŜ L ƘŀǾŜ ŀƴȅ ŎƘƻƛŎŜ ƛƴ ŀƴȅ ƻŦ ǘƘƛǎ. (1175, Mother) 
 
I just felt like I was getting railroaded the whole way through. (1139, Mother) 
 
bƻΣ ƘŜΩǎ ƘŀŘ Ŧǳƭƭ ŎƻƴǘǊƻƭΦ aȅ ŜȄ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ŎƻƴǘǊƻƭ ƛǘ ŀƭƭ. (1143, Mother) 
 
²ŜƭƭΣ L ƘŀŘ ƴƻ ŎƘƻƛŎŜΦ Χ ¢ƘŜ ŦƛǊǎǘ ǘƘƛƴƎ ǿŀǎ ǘƘŜ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜ ŦǊƻƳ ǘƘŜ ŎƻǳǊǘΣ ŀƴŘ L ŦŜƭǘ 
ǘƘŀǘ ǿŀǎ ǾŜǊȅ ǳƴŦŀƛǊΦ Χ¸ƻǳ Ŏŀƴ ǾƻƛŎŜ ȅƻǳǊ ŎƻƴŎŜǊƴǎΣ ōǳǘ ǘƘŜ ǊŜŀƭƛǘȅ ƛǎ ǘƘŀǘ ƻƴŎŜ ƛǘΩǎ 
ŘƻƴŜΣ ƛǘΩǎ ŘƻƴŜΣ ŀƴŘ ǘƘŜǊŜΩǎ ƴƻ ǿŀȅ ȅƻǳ Ŏŀƴ ōŀŎƪǘǊŀŎƪ ǿƛǘƘ ǘƘŀǘ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜ 
ǘƘƛƴƎΦ Χ ²ƛǘƘ ǘƘƛǎ ƳŜŘƛŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ǘƘŜǊŜ ǿŀǎ ŀƭǊŜŀŘȅ ǘƘŜ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜ ŎƻǳǊǘ ƻǊŘŜǊ 
ƛƴ ǇƭŀŎŜΣ ǎƻ ǿŜ ŘƛŘƴΩǘ ŎƻƳŜ ǘo the mediation on an equal footing. (1181, Mother) 
 
¢ƘŀǘΩǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊǎǘ ǘƘƛƴƎǎΦ ¢ƘŜ ŦŜŜƭƛƴƎ ƻŦ ǇƻǿŜǊƭŜǎǎƴŜǎǎ ŀƴŘ ƴƻǘ ōŜƛƴƎ ŀōƭŜ ǘƻ 
control and not really knowing if there was anybody out there who was actually on my 
ǎƛŘŜΣ ŀƴȅōƻŘȅΦ ¢ƘŜǊŜ ŘƛŘƴΩǘ ǎŜŜƳ ǘƻ be any law that was on my side that necessarily 
ǎǳǇǇƻǊǘŜŘ Ƴȅ ǊƛƎƘǘ ǘƻ ƘŀǾŜ ŀƴȅ ŎƻƴǘŀŎǘ ǿƛǘƘ Ƴȅ ŘŀǳƎƘǘŜǊΦ Χ ¢ƘŜ ǘƘƛƴƎ ǘƘŀǘ L ǘƘƛƴƪ L 
felt is completely disempowered. I think if you need to keep people feeling positive, you 
need to give them an idea of theiǊ ǇƻǿŜǊ ǎƻƳŜƘƻǿΦ LǘΩǎ ǾŜǊȅ Ŝŀǎȅ ǘƻ ǎǘŀǊǘ ŦŜŜƭƛƴƎ ǘƘŀǘ 
there is just nobody in the official system that is on your side in any sense. Even the 
ƭŀǿȅŜǊǎ ŘƻƴΩǘ ǎŜŜƳ ǘƻ ōŜ ƻƴ ȅƻǳǊ ǎƛŘŜ ƛƴ ǎƻƳŜ ǎŜƴǎŜ ōŜŎŀǳǎŜ ǘƘŜƛǊ ƛƴƛǘƛŀƭ ƛŘŜŀ ƛǎ ǘƻ ǘǊȅ 
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to get some kind of resolǳǘƛƻƴΦ LǘΩǎ ǎƻƳŜōƻŘȅ ǇǳǎƘƛƴƎ ȅƻǳ ŦƻǊ ǊŜǎƻƭǳǘƛƻƴΣ ǎƻƳŜōƻŘȅ 
ǿƘƻΩǎ ƳŀƴŀƎƛƴƎ ȅƻǳǊ ŜȄǇŜŎǘŀǘƛƻƴǎ ǎƻ Χ ǘƘŜȅ ƴŜǾŜǊ ǎŀȅ ǘƻ ȅƻǳΣ ά¸ŜǎΣ ǿŜ Ŏŀƴ ƎŜǘ ǘƘŀǘΦέ 
¢ƘŜȅΩǊŜ ŀƭǿŀȅǎ ǎŀȅƛƴƎ ƛǘΩǎ ǎǳŎƘ ŀƴ ƛŦŦȅ ǇǊƻŎŜǎǎ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ŀ ƘŜŀǊƛƴƎΣ ȅƻǳΩǊŜ ƴŜǾŜǊ 
really going to have your sŀȅ ƛƴ ŎƻǳǊǘΣ ȅƻǳΩǊŜ ƴŜǾŜǊ ŜǾŜǊ ƎƻƛƴƎ ǘƻ ōŜ ŀōƭŜ ǘƻ ŀǎƪ ȅƻǳǊ ŜȄ 
ǘƘŜǎŜ ǉǳŜǎǘƛƻƴǎ ƻǊ ǿƘȅ ǎƘŜΩǎ ōŜŜƴ ŘƻƛƴƎ ǿƘŀǘ ǎƘŜΩǎ ŘƻƛƴƎΦ ΦΦΦ ¢ƘŜȅ ƪŜŜǇ ƻƴ ŘƛǎƳƛǎǎƛƴƎ 
ȅƻǳǊ ƴŜŜŘ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘ ŀǎ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ƛǊǊŜƭŜǾŀƴǘΦ {ƻƳŜǘƘƛƴƎ ǘƘŀǘ LΩǾŜ 
felt terribly, terribly hard to deal with, is that for all the love and all the connection I 
ƘŀǾŜ ǿƛǘƘ Ƴȅ ŎƘƛƭŘΣ ǘƘŜȅ ǎŜŜƳ ǘƻ ǎŀȅ ǘƘŀǘΩǎ ŎƻƳǇƭŜǘŜƭȅ ƛǊǊŜƭŜǾŀƴǘ ǘƻ ŀƴȅ ƪƛƴŘ ƻŦ 
ŀǊƎǳƳŜƴǘ ǿŜΩǊŜ ƳŀƪƛƴƎ ƻǊ ŀƴȅ ƪƛƴŘ ƻŦ ƛǎǎǳŜ ǘƘŀǘ ǘƘŜ ƧǳŘƎŜ ƛǎ ƳŀƪƛƴƎΦ (1491, Father) 

 
For some, this sense of disempowerment related to their belief that their concerns and/or 
perspectives were not listened to or heard. As will be shown later, this was particularly 
difficult for participants who had experienced family violence. 

 
That was at a Round Table Meeting, yeah. I still thought that my concerns were not 
ōŜƛƴƎ ǘŀƪŜƴ ǎŜǊƛƻǳǎƭȅ ōȅ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘΦ Χ !ƭƭ ŀƭƻƴƎ ǘƘŀǘΩǎ ǿƘŀǘ L ƘŀǾŜ ōŜŜƴ 
trying to tell the courts, I have been trying to tell the lawyers, everyone that we have 
spoken to, CYF, anyone. This is all to do with her mental health. Χ Lǘ ƛǎ ŀ ōƭŀƴƪŜǘ ǘƘƛƴƎ 
that you get not listened to. (1072, Father) 
 
I can tell you from this [research] interview, to actually just be listened to. I mean, that 
was one thing that was missing in the court processes. Nobody listened to me non-
judgementally. I was only responding to what I thought were very judgmental 
questions and approaches. (1509, Father) 
 
Lƴ ǘƘŜ ǿƘƻƭŜ ƳŜŘƛŀǘƛƻƴ ǘƘƛƴƎΣ Ƴȅ ŎƻƴŎŜǊƴǎ ǿŜǊŜ ǘƘŜǊŜΣ ōǳǘ ǘƘŜȅ ǿŜǊŜƴΩǘ ǊŜŀƭƭȅ ƭƛǎǘŜƴŜŘ 
to. (1047, Mother) 
 

hǘƘŜǊǎ ƘŀŘ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ǿŜƭƭōŜƛƴƎΣ ōǳǘ felt powerless to help them. 

 
¢ƘŜ Ƴƻǎǘ ŀƴƴƻȅƛƴƎΣ ŦǊǳǎǘǊŀǘƛƴƎ ǘƘƛƴƎ ƻǳǘ ƻŦ ǘƘŜ ǿƘƻƭŜ ƭƻǘ ƛǎ ǘƘŀǘ L ƪƴƻǿ ǘƘŀǘ L ƘŀǾŜƴΩǘ 
ōŜŜƴ ŀōƭŜ ǘƻ ƘŜƭǇ Ƴȅ ƪƛŘǎ ǿƛǘƘ ǿƘŀǘ ǘƘŜȅ ƴŜŜŘΦ LΩǾŜ ƘŀŘ ŀ ŘŀǳƎƘǘŜǊ ǘƘŀǘ ƘŀŘ ǘƻ drop 
ƻǳǘ ƻŦ ǎŎƘƻƻƭΣ ǿŜƭƭΣ ƛǘ ǎƻǳƴŘǎ ƭƛƪŜ ǎƘŜΩǎ ƳŀƪƛƴƎ ǎƻƳŜ Ǝŀƛƴǎ ƴƻǿΦ LΩǾŜ Ǝƻǘ ŀ ǎƻƴ ǿƘƻΩǎ 
ǎǳŦŦŜǊƛƴƎ ŀƴȄƛŜǘȅ ŀƴŘ ƘŜΩǎ ƘŜŀŘƛƴƎ Řƻǿƴ ǘƘŜ ǎŀƳŜ ǇŀǘƘΦ ¢ƘŜȅΩǾŜ ōŜŜƴ ŀƭƛŜƴŀǘŜŘ ŦǊƻƳ 
ŀƭƭ ŦŀƳƛƭȅ ǾƛǊǘǳŀƭƭȅΣ ŀƴŘ ȅŜǘ ǘƘŜǊŜΩǎ ƴƻǘ ŀ ŘŀƳƴ ǘƘƛƴƎ L Ŏŀƴ Řƻ ŀōƻǳǘ ƛǘ. (1585, Father) 
 
L ƘŀŘ ƴƻ ŎƻƴǘǊƻƭ ǿƘŀǘǎƻŜǾŜǊ ŀƴŘ ǘƘŜ ƭŀǿȅŜǊ ǎŀƛŘΣ ȅƻǳΩǾŜ Ǝƻǘ ƴƻ ŎŀǎŜ ǿƛǘƘ ŀƴȅ ƻŦ ǘƘƻǎŜ 
ǘƘƛƴƎǎ ōŜŎŀǳǎŜ ǘƘŀǘΩǎ ƴƻǘ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ōŜ ǘŀƪŜƴ ǘŜǊǊƛōƭȅ ǎŜǊƛƻǳǎƭȅΦ Χ {ƻ 
ǿƘŜƴ L ǘŀƭƪŜŘ ǘƻ ǘƘŜ ƭŀǿȅŜǊǎ ŀōƻǳǘ ǘƘŀǘ ŀƴŘ L ǎŀƛŘΣ άLΩƳ ǊŜŀƭƭȅ ǿƻǊǊƛŜŘ ŀōƻǳǘ ȄΣ ȅΣ ȊέΣ 
ǘƘŜȅ ǎŀƛŘ ȅƻǳ ŎŀƴΩǘ Řƻ ŀƴȅǘƘƛƴƎ ŀōƻǳǘ ǘƘŀǘΦ Χ Lǘ ǘŀƪŜǎ ŀǿŀȅ ŀƭƭ ǎŜƴǎŜ ƻŦ ŎƻƴǘǊƻƭΣ ƻŦ 

trying to keep your child safe ς which, as a parent, a fundamental thing that you want 

to do, is keep your kids safe. (1325, Mother) 

 
Others complained that they did not get an adequate opportunity to speak in the Family 
Court proeedings. 

 
My ex obviously is very charismatic, he fronts really well, and people believe him which 
is fine. But it is not fine in the Family Court because he can say anything he likes, he 
ŘƻŜǎƴΩǘ ƴŜŜŘ ǘƻ ǇǊƻǾŜ ƛǘΣ ŀƴŘ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴ ŘƻŜǎƴΩǘ ƎŜǘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ disprove 
ƛǘΦ Χ .ŜŎŀǳǎŜ ǿŜ ŀǊŜ ƻƴƭȅ ŀǘ ǘƘŜ ƘŜŀǊƛƴƎ ǎǘŀǘǳǎΦ {ƻΣ ƻǳǘ ƻŦ ŀƭƭ ǘƘŜ ƘŜŀǊƛƴƎǎ ǘƘŀǘ L ǿŜƴǘ 
ǘƻΣ ǘƘŜ ƧǳŘƎŜ ŀǎƪŜŘ ƳŀȅōŜ ŦƛǾŜ ǉǳŜǎǘƛƻƴǎΣ ŀƴŘ ȅƻǳ ŀǊŜ ƴƻǘ ŀƭƭƻǿŜŘ ǘƻ ǎǇŜŀƪΦ Χ ¢ƘŜǊŜ ƛǎ 



 

 84 

ƴƻ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƎŜǘ ŀƴȅǘƘƛƴƎ ƛƴΦ Χ L ŎŀƴΩǘ ǎǇŜŀƪ ŜǾŜƴ ƛŦ L ǊŜǇǊŜǎŜƴǘ myself. I have got 
to be asked. The judge has got to ask me a question and I have got to stick to that 
ǉǳŜǎǘƛƻƴΦ L ŎŀƴΩǘ Ƨǳǎǘ ǎŀȅΣ άwƛƎƘǘΣ ǘƘƛǎ ƛǎ ǿƘŀǘ L ŀƳ ƎƻƛƴƎ ǘƻ ǎŀȅΣ ǘƘƛǎ ƛǎ ǿƘŀǘ L ǿŀƴǘ ȅƻǳ 
ǘƻ ƪƴƻǿΦέ (1122, Mother) 
 
I just felt really disempowered, in ǘƘŜ ŎƻǳǊǘ ǊƻƻƳΦ ¸ƻǳ ŎŀƴΩǘ ǘŀƭƪΣ ȅƻǳ ƘŀǾŜ Ǝƻǘ ƴƻ 

opportunity to speak or represent yourself ς ȅƻǳǊ ƭŀǿȅŜǊ ŘƻŜǎ ǘƘŀǘΦ Χ {ƻΣ ǘƘŜǊŜ ƛǎ Ƨǳǎǘ 
so much, you have a lot of stress and then there is a lot of uncertainty, and the process 
feels like it is out of your control. Χ !ƭǎƻΣ L ǎǘǊǳƎƎƭŜŘ ǘƻ ŦŜŜƭ ōŜƭƛŜǾŜŘ. (1126, Mother) 

 
Several participants were concerned they were unable to receive any help or advice when 
they had complaints about Family Court processes and decisions or were prevented from 
sharing their experiences and speaking out against injustices. 
 

I have been to talk to everybody, even a GP. I have been to everybody and told them 
my story, and I ǎŀƛŘ ǘƻ ǘƘŜƳΣ ά²Ƙƻ Řƻ L Ǝƻ ǘƻ ƴƻǿ ǘƻ ŀŎǘǳŀƭƭȅ ƎŜǘ ƘŜƭǇΚέ ŀƴŘ ǘƘŜǊŜ ǿŀǎ 
nowhere, because the Family Court is at the top. They are not accountable to anyone, 
except God, and God probably thinks that they are a very bad word beginning with C. 
¢ƘŜǊŜΩǎ Ƨǳǎǘ ƴƻ one to turn to, nowhere on the internet. I have looked everywhere. I 
have put in two formal JCC32 complaints now, I have done everything. I have talked to, 
I have reached out through The Backbone33 community, before that I reached out to 
/ƘƛƭŘǊŜƴΩǎ wƛƎƘǘǎ New ZealandΦ Χ When you sit down and talk to counsellors you put 
all this energy into what you are saying and you tell them all about it and at the end 
ǘƘŜȅ Ƨǳǎǘ ƎƻΣ άIƳƳΣ ŀƴȅǿŀȅΣ ǿƘŀǘ ǿŜ ƴŜŜŘ ǘƻ ǿƻǊƪ ƻƴ ƛǎέ ŀƴŘ ȅƻǳ ƪƴƻǿΣ ǘƘŜǊŜΩǎ 
nowhere, nobody can help. bƻōƻŘȅ Ŏŀƴ ŀŎǘǳŀƭƭȅ Řƻ ŀƴȅǘƘƛƴƎΦ ¢ƘŜǊŜΩǎ ƴƻ ƻƴŜ ǘƻ ǘǳǊƴ ǘƻΦ 
LǘΩǎ ƭƛƪŜ ƭƛǾƛƴƎ ǘƘƛǎ ŘǊŜŀƳΣ ōǳǘ ǘƘŜȅ ŘƻƴΩǘ ƎƛǾŜ ŀ ǎƘƛǘΦ L ƳŜŀƴΣ ǘƘŜǊŜΩǎ ƴƻǿƘŜǊŜ ǘƻ ǘǳǊƴ ǘƻΦ 
LǘΩǎ ƴƻǘ ƭƛƪŜ LΩƳ ŘŜǇǊŜǎǎŜŘ ƻǊΣ ȅƻǳ ƪƴƻǿΣ ƳŜƴǘŀƭƭȅ ǳƴǎǘŀōƭŜ ƻǊ ŀƴȅǘƘƛƴƎΦ L ŀƳ ǊŜŀƭƭȅ 
angry. I have been angry for the past two years nearly, now. Before that I was really 
unhappy. I finally got the courage to take steps, it took a whole lot of courage, it was 
like jumping off a cliff. And instead of being free I am bound to the highest authority in 
the land, you know. Χ .ǳǘ ȅƻǳ ŀǊŜ ŀŎǘǳŀƭƭȅ Ƨǳǎǘ ŎƻƳǇƭŜǘŜƭȅ ŘƛǎŜƳǇƻǿŜǊŜŘΦ ¸ƻǳ ŎŀƴΩǘ 
ŎƻƳǇƭŀƛƴΣ ȅƻǳ ŎŀƴΩǘ ǎŀȅ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎΣ ȅƻǳ ŎŀƴΩǘ ǎǇŜŀƪ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘǊŜƴΣ ȅƻǳ ŎŀƴΩǘ 
ƳŀƪŜ ŀƴȅōƻŘȅ ƭƛǎǘŜƴ ǘƻ ȅƻǳǊ ŎƘƛƭŘǊŜƴΦ !ƴŘ ǎƻΣ ƛǘΩǎ ƭƛƪŜ ŀ ŎƭƻŎƪǿƻǊƪ ǘƘƛƴƎ ǘƘŀǘΩǎ ōŜŜƴ 
wound up ŀƴŘ ƛǘ Ƨǳǎǘ ƪŜŜǇǎ ŘƻƛƴƎ ǿƘŀǘ ƛǘΩǎ ŘƻƛƴƎ ǳƴǘƛƭ ƛǘ Ǌǳƴǎ ƻǳǘ ŀƴŘ ǘƘŜƴ ŜǾŜǊȅƻƴŜ 
can go away and have a normal life, hopefully. Meanwhile, children are growing up, I 
am entering my fifties and I have no life and they have a broken life, and all because of 
the court. (1135, Mother) 

 
L Ƨǳǎǘ ƘŀǾŜ ŀ ŎƻǳǇƭŜ ƻŦ ƎƻƻŘ ŦǊƛŜƴŘǎ ǿƘƻ L Ŏŀƴ ǾŜƴǘ ǘƻΦ .ȅ ǘƘŜ ǿŀȅΣ ǘƘŀǘΩǎ ŀƎŀƛƴǎǘ ǘƘŜ 
law because the judge put the gag order on me, that I cannot talk to anyone about my 
case, not even to my family or friends. (1110, Mother) 

 
!ǘ ǘƘŜ ƭŀǎǘ wƻǳƴŘ ¢ŀōƭŜ aŜŜǘƛƴƎΣ ōŜŎŀǳǎŜ L Ǝƻǘ ǉǳƛǘŜ ǇǊƻŀŎǘƛǾŜ ŀōƻǳǘ ŦŀǘƘŜǊǎΩ ǊƛƎƘǘǎ 
ŀƴŘ ǇŀǊŜƴǘŀƭ ŀƭƛŜƴŀǘƛƻƴ Χ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ǿŀȅ L ǿŀǎ ǇǊŜǾŜƴǘŜŘ ŀŎŎŜǎǎ ǘƻ Ƴȅ ŎƘƛƭŘǊŜƴΣ L 
Ǝƻǘ ǉǳƛǘŜ ŀŎǘƛǾŜΦ L ǿŀǎ ǘƻƭŘ ōȅ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘΣ ƛŦ L ŘƻƴΩǘ ǎǘƻǇ ƛǘ ǘƘŜƴ ǘƘŜ ƧǳŘge 
ǿƻƴΩǘ ƭŜǘ ƳŜ ƘŀǾŜ ǘƘŜ ƪƛŘǎΦ Χ !ŎǘƛǾŜƭȅ ǇǳōƭƛǎƘƛƴƎ ƻƴ CŀŎŜōƻƻƪ ǘƘŜ ƛǎǎǳŜǎ ŀǊƻǳƴŘ 
ŦŀǘƘŜǊΩǎ ǊƛƎƘǘǎ ƻǊ CŀƳƛƭȅ /ƻǳǊǘǎΣ ȅƻǳ ƪƴƻǿΦ ¢ƘŜǊŜΩǎ ƻƴŜǎ ŀōƻǳǘ Ƙƻǿ ǳǎŜƭŜǎǎ ǘƘŜ CŀƳƛƭȅ 
/ƻǳǊǘ ǎȅǎǘŜƳ ƛǎΣ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦ ΦΦΦ {ƻΣ L ŦƻǳƴŘ ǘƘŀǘ ǉǳƛǘŜ ŎƻƴŎŜǊƴƛƴƎ ǿƘŜǊŜ ȅƻǳ ŎŀƴΩt 

 
32 Complaints about a judge made to the Judicial Conduct Commissioner. 
33 The Backbone Collective.  
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have the right to free speech or an opinion and have your children used against you by 
ǘƘŜ ŎƻǳǊǘǎΦ ¸ƻǳ ŎŀƴΩǘ ǎǇŜŀƪ ƻǳǘ ŀōƻǳǘ ǘƘŜǎŜ ǎƻǊǘǎ ƻŦ ǘƘƛƴƎǎΦ L ǎŜǘ ǳǇ ŀƴ ŀƴƻƴȅƳƻǳǎ 
page now where I do it all from there. I found that quite concerning as well, that we 
ǿŜǊŜ ōŀǎƛŎŀƭƭȅ ōŜƛƴƎ ǘƻƭŘ ǘƘŀǘ ǿŜ ŎŀƴΩǘ ǎǇŜŀƪ ƻǳǘ ŀōƻǳǘ ǘƘŜǎŜ ƛǎǎǳŜǎΣ ǿƛǘƘ ǘƘŜ ǘƘǊŜŀǘ ƻŦ 
not seeing your children being using against you. That was a bit concerning as well. 
(1072, Father) 

 
Several parents thought that the parent with the majority of the care of the children 
and/or who remained living them in the family home retained power over the children and 
their contact schedule. 
 

The power is [with] whoever leaves with the kids or takes the kids or restricts access to 
the kids. They are the one in power of the kids now, until the court process is finished. 
(1701, Father) 
 
I felt like she had all the power because she had the majority of the time with the 
children. Every little scrap of time that I was trying to get extra with my kids, I was 
having to ƎǊƻǾŜƭ ŦƻǊΣ ŀǎƪ ŦƻǊΣ ǎǿŀǇ ŦƻǊΦ {ƘŜ ǿƻǳƭŘ ǎŀȅΣ άhƘΣ ȅŜǎΣ ȅƻǳ Ŏŀƴ ƘŀǾŜ ǘƘƛǎΣ ōǳǘ 
ǘƘŀǘ ƳŜŀƴǎ L ƎŜǘ ǘƘŀǘΣ ƻǊ ȅƻǳ ōǊƛƴƎ ǘƘŜƳ ōŀŎƪ ŜŀǊƭƛŜǊ ŀǘ ǘƘŜ ǿŜŜƪŜƴŘΦέ Lǘ ǿŀǎ Ƨǳǎǘ ǘƘƛǎ 
Ŏƻƴǎǘŀƴǘ ŜƳƻǘƛƻƴŀƭ ǇǊŜǎǎǳǊŜ ǘƘŀǘ ǿŀǎƴΩǘ ƎƻƻŘ ŦƻǊ ƳŜΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ǿŀǎƴΩǘ ƎƻƻŘ ŦƻǊ 
my paǊŜƴǘƛƴƎ ŜƛǘƘŜǊΣ ŀƴŘ ǿŀǎƴΩǘ ƘŜŀƭǘƘȅ ƛƴ ǘƘŀǘ ǘƛƳŜ ŦƻǊ ƳŜ ŀƴŘ Ƴȅ ŎƘƛƭŘǊŜƴΦ Χ !ǘ ǘƘŀǘ 
time [during FDR] I very much felt like she held the power, and she had held the power 
for four years. (1292, Mother) 
 
²Ŝ ǿŜǊŜ ǊŜƭŀǘƛǾŜƭȅ ǇƻǿŜǊƭŜǎǎΣ ōŜŎŀǳǎŜ ƻǳǊ ŎƘƛƭŘǊŜƴ Χ Ƙŀd a better deal, I suppose, 
because they had better housing, they had more treats and they were being more 
ǎǇƻƛƭŜŘ ōȅ ƻƴŜ ǎŜǘ ƻŦ ƎǊŀƴŘǇŀǊŜƴǘǎΦ Χ ²Ŝ ǿŜǊŜƴΩǘ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ǘƻ ǎǇƻƛƭ ǘƘŜƳ ŀƴŘ ƳŀƪŜ 
them feel as materially well-off, and so I think that really affected the balance of 
ǇƻǿŜǊ ŀǎ ǿŜƭƭΦ ¢ƘŀǘΩǎ Ƙƻǿ ǿŜ ŦŜƭǘΣ ŀƴȅǿŀȅΣ ƻǊ Ƙƻǿ L ŦŜƭǘ ŀōƻǳǘ ƛǘΦ Χ ²ŜΩǾŜ Ƨǳǎǘ ƘŀŘ ǘƻ 
ōŜ ǊŜŀŎǘƛǾŜ ǘƘŜ ǿƘƻƭŜ ǿŀȅΦ LǘΩǎ ōŜŎŀǳǎŜ ƻŦ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ǇƻǿŜǊΦ ²ƘƛŎƘŜǾŜǊ ǇŀǊŜƴǘ 
retains the family home and has the most family support with grandparents that spoil 
ƪƛŘǎ ŀƴŘ Ƙŀǎ ōŜǘǘŜǊ ƛƴŎƻƳŜ Χ ǿƘƛŎƘŜǾŜǊ ǇŀǊŜƴǘ Ƙŀǎ ǘƘŀǘ ǇƻǿŜǊ Ƙŀǎ ǘƘŜ ǎǘǊƻƴƎŜǊ ǇƻǿŜǊ 
ǘƻ ƛƴŦƭǳŜƴŎŜ ǘƘŜ ƪƛŘǎΦ ¢Ƙŀǘ ǊŜŀƭƭȅ ƛǎ ǎǘƛƭƭ ǎǳŎƘ ŀ ōƛƎ ŜŦŦŜŎǘ ƻƴ ǿƘƻ ƛƴŦƭǳŜƴŎŜǎ ǘƘŜ ƪƛŘǎΦ LǘΩǎ 
ǎǘƛƭƭ Ƨǳǎǘ ŀ ǊŜŀƭƭȅΣ ǊŜŀƭƭȅ ōƛƎ ŦŀŎǘƻǊΦ Χ {ƻΣ ǳƴǘƛƭ Ƴȅ ōƻȅǎ ŀǊŜ муΣ LΩƳ ǎǘǳŎƪ ƛƴ ǘƘƛǎ ǘǊŀǇ ǘƘŀǘ 
feels like my ex-wife still has power and control over me in that way, and through my 
ƪƛŘǎΣ ŀƴŘ ǎƻ ƛǘ ŘƻŜǎ ŦŜŜƭ ŀ ƭƛǘǘƭŜ ōƛǘ ƭƛƪŜ ŀ ǘŜǊƳ ƻŦ ǎŜƴǘŜƴŎŜΣ ƭƛƪŜ ǳƴǘƛƭ Ƴȅ ƪƛŘǎ ŀǊŜ муΣ LΩƳ 
ƴƻǘ ŦǊŜŜΦ LΩƳ ƴƻǘ ŦǊŜŜ ǘƻ ƳŀƪŜ ŘŜŎƛǎƛons for me and my kids. (1153, Father) 

 

Allegations 
 
Several parents spoke of the stress and frustration of having allegations made against them 
by their former partner, which were sometimes then supported or endorsed by 
professionals. As described in the Part 1 report, parents reported being shocked and 
distressed at being on the receiving end of without notice applications, particularly if they 
considered such applications to be based on lies and false allegations and/or to be a means 
of control and manipulation by their former partner. Those participants who were not given 
the opportunity to refute or disprove such allegations felt disempowered and aggrieved. 
[Ŝǎǎ ΨǎŜǊƛƻǳǎΩ ŀƭƭŜƎŀǘƛƻƴǎ ǘƘŀǘ ǿŜǊŜ ƴƻǘ ǘƘŜ ōŀǎƛǎ ƻŦ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜ ŀǇǇƭƛŎŀǘƛƻƴǎ ǿŜǊŜ 
similarly distressing. Being portrayed as an uninterested, poor or neglectful parent was very 
hurtful and could have a detrimental impact on the relationship between the parents. 
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{ƘŜ ŀƭǎƻ ƳŀŘŜ ŀŎŎǳǎŀǘƛƻƴǎ ǘƘŀǘ L ǿŀǎ ǎŜƭŦƛǎƘƭȅ ŘƻƛƴƎ ƛǘΣ ŘƛŘƴΩǘ ǊŜŀƭƭȅ ŎŀǊŜ ŀōƻǳǘ ǘƘŜ ƪƛŘǎΣ 
ŀƴŘ ǘƘŜƴ L ŘƛŘƴΩǘ ŜǾŜƴ Ǝƻ ǘƻ ǘƘŜ ǎŎƘƻƻƭ ǇŀǊŜƴǘ ƛƴǘŜǊǾƛŜǿǎΣ ŀƴŘ Ƨǳǎǘ ǎŀƛŘ ŀƭƭ ǘƘŜǎŜ ƭƛŜǎΣ 
Ƨǳǎǘ ǎǘǊŀƛƎƘǘ ƻǳǘ ǘƻ Ƴȅ ŦŀŎŜΦ bƻǿΣ L ŘƛŘƴΩǘ ƭƻǎŜ ǘƘŜ ǇƭƻǘΣ ōǳǘ ǘƘŀǘ ǊŜŀƭƭȅ Χ ƳŀŘŜ ƳŜ 
cross, rather upset. (1544, Father) 
 
¢Ƙŀǘ ǿƘƻƭŜ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ǎȅǎǘŜƳ ŀƴŘ ǘƘŜ ǿŀȅ ǘƘŜȅ Ŏŀƴ ǳǎŜ ǘƘŀǘΣ ƛǎΣ ȅŜŀƘΣ ǘƘŀǘΩǎ 
pretty bad. The fact that you are guilty until proven innocent and how do you prove 
your innocence? Χ Lƴ ǘŜǊƳǎ ƻŦ defending myself for all the allegations, etcetera, there 
was very little I could do. Yeah, I mean, I disputed everything I could, but when it 
ŎƻƳŜǎ ǘƻ ǎƻƳŜƻƴŜΩǎ ǿƻǊŘǎΣ ȅƻǳ ƪƴƻǿΣ ƘŜǊ ǿƻǊŘ ŀƎŀƛƴǎǘ ƳƛƴŜΣ ǘƘŜƴ ǿƘŀǘ Řƻ ȅƻǳ ŘƻΚ 
(1532, Father) 
 
!ƭƭŜƎŀǘƛƻƴǎ ǿŜǊŜ ƳŀŘŜΦ L ƘŀŘ ŀƭƭŜƎŀǘƛƻƴǎ ŀƎŀƛƴǎǘ Ƴȅ ǇŀǊŜƴǘƛƴƎΦ Χ LΩǾŜ ƘŀŘ /ƘƛƭŘΣ ¸ƻǳǘƘ 
ŀƴŘ CŀƳƛƭȅ ƛƴǾƻƭǾŜŘ ŀƴŘ ƘŀŘ tƻƭƛŎŜ ŎƻƳŜ ŀƴŘ ǘŀƭƪ ǘƻ ƳŜ ŀƴŘ ƛǘΩǎ ōŜŜƴ ǇǊƻǾŜŘ ƴƻǘ ǘƻ ōŜ 
ǘǊǳŜΦ Χ ¢ƘŜǊŜΩǎ Ƨǳǎǘ ǎƻ ƳǳŎƘ ŦǊŜŜŘƻƳ ŦƻǊ ǎƻƳŜōƻŘȅ ǘƻ ǘƘǊƻǿ ŀƭƭŜƎŀǘƛƻƴǎ ƻǳǘ there and, 
ƭƛƪŜΣ ǘƘŜ ŎƻǳǊǘ ǎȅǎǘŜƳǎ ŜǘŎŜǘŜǊŀΣ ǘƻ ōŜ ŀōƭŜ ǘƻ ŎŀǳǎŜ ǎǘǊŜǎǎ ƛƴ ǎƻƳŜōƻŘȅ ŜƭǎŜΩǎ ƭƛŦŜΦ Χ L 
ŎŀƴΩǘ ǘŀƭƪ ǘƻ ƘƛƳΦ L ŎŀƴΩǘ ŜǾŜƴ ƭƻƻƪ ŀǘ ƘƛƳΦ Χ L ǘƘƛƴƪ L ŦŜŜƭ ǘƘŀǘ ǿŀȅ ōŜŎŀǳǎŜ L ŎŀƴΩǘ 
ōŜƭƛŜǾŜ ǘƘŀǘ ƘŜΩǎ ŘƻƴŜ ǘƘƛǎ. (1020, Mother) 
 
[The professional] kind of also confirmed that I was a crazy drugged-up mother on lots 
ƻŦ Ǉŀƛƴ ǊŜƭƛŜŦ ŀƴŘ ǳƴŀōƭŜ ǘƻ ǇŀǊŜƴǘΦ Χ .ȅ ǘƘŀǘ ǎǘŀƎŜ ǎƘŜ ǿŀǎ ŜƴŎŀǇǘǳǊŜŘ ōȅ Ƴȅ ŜȄΦ {ƘŜ 
thought I had mental health issues, so she kept telling me I needed to ring the [mental 
health team]. And L ǎŀƛŘΣ άLΩƳ ƴƻǘ ŀŘǳƭǘ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ LΩƳ ƴƻǘ ǎǘǊŜǎǎŜŘ ƻǳǘΣ LΩƳ ƴƻǘ 
ƻǾŜǊǿƘŜƭƳŜŘ ŀƴŘ ǳƴŘŜǊ ŘǳǊŜǎǎ ƻǊ ƳŜƴǘŀƭƭȅ ƛƴŎŀǇŀōƭŜ ƪƛƴŘ ƻŦ ǘƘƛƴƎΣ ƭƛƪŜ LΩƳ ƴƻǘ ŀǘ ǊƛǎƪΣ 
ȅƻǳ ƪƴƻǿΣ ǿƘȅ ŀǊŜ ȅƻǳ ǘŜƭƭƛƴƎ ƳŜ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ ώƳŜƴǘŀƭ ƘŜŀƭǘƘ ǘŜŀƳϐΚέ {ƘŜ ǿŀǎ 
ǳƴǉǳŀƭƛŦƛŜŘ ŀƴŘ ŘƛŘƴΩt know how to work with mental health and was using the same 
discrimination and false allegations as my ex was accusing me of. So, I had that to 
ōŀǘǘƭŜ ǿƛǘƘ ŀǎ ǿŜƭƭΣ ŀƴŘ Ƨǳǎǘ ǘƘŜ ǎǘƛƎƳŀ ŀōƻǳǘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ Χ ƭƛƪŜΣ LΩƳ ŀŎǘǳŀƭƭȅ 
mentally fine. (1092, Mother) 

 
²Ƙŀǘ ƘŀǇǇŜƴŜŘ ǿŀǎΣ Ƴȅ ŘŀǳƎƘǘŜǊ Ƙŀǎ ōŜŜƴ ǾŜǊȅ ƛƭƭΦ {ƘŜ ƘŀŘ ōŜŜƴ ƛƴ ƘƻǎǇƛǘŀƭΦ Χ {ƻΣ ƛǘ 
ǿŀǎ ŀ ǊŜŀƭƭȅ ƘƻǊǊƛōƭŜ ǘƛƳŜΦ IŜ ƘŀŘƴΩǘ ŀŎǘǳŀƭƭȅ ǎŜŜƴ ƘŜǊ ŦƻǊ ŀ ƭƻƴƎ ǘƛƳŜ ōŜŦƻǊŜ ǘƘŀǘ Χ 
but he did come up when she was in hospital to see her, and he did speak with the 
ŘƻŎǘƻǊΦ IŜ ǿƻǳƭŘΩǾŜ ƪƴƻǿƴΣ ōŜŎŀǳǎŜ ƘŜΩŘ ǎǇƻƪŜƴ ǘƻ ǘƘŜ ŘƻŎǘƻǊΣ ǘƘŀǘ ƛǘ ǿŀǎ ŀ ǎǇƻǊŀŘƛŎ 
thing. However, he put in an application to say, basically, that she was in danger living 
ǿƛǘƘ ƳŜ ŀƴŘ ǎƻƳŜƘƻǿ Ƴȅ ƴŜƎƭŜŎǘ ƻŦ ƘŜǊ ƘŀŘ ƭŜŘ ǘƻ ƘŜǊ ōŜƛƴƎ ƛƴ ƘƻǎǇƛǘŀƭΦ Χ {o, she 
was immediately appointed a Lawyer for the Child and I had my home inspected. I was 
still recovering from the fact that my child had been so ill. To be slammed with that 
was really unpleasant, actually, I have to say. But I do understand that the court has to 
act when a parent makes claims like that. (1980, Mother) 

 
The Family Court seems to take a very black and white view of things, so my drinking 
put me in the same category as any alcoholic or drinking, you know, in the gutter 
basically drunk, kinŘ ƻŦ ƴŜƎƭŜŎǘƛƴƎ ȅƻǳǊ ŎƘƛƭŘΦ L ŘƻƴΩǘ ŦŜŜƭ ƭƛƪŜ L ǿŀǎ ǘƘŀǘ ǇŀǊŜƴǘΣ ōǳǘ 
ǘƘŜǊŜΩǎ ƴƻ ƪƛƴŘ ƻŦ ƎǊŜȅ ŀǊŜŀ ŦƻǊ ǘƘŀǘΦ ¢ƘŜ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘ Ƙŀǎ ǘƻ Ŧƻƭƭƻǿ ŀ ǇǊƻŎŜǎǎ 
ŀƴŘ ǘƘŀǘ ǇǊƻŎŜǎǎ ƳŜŀƴǎ мн ƳƻƴǘƘǎ ƻŦ ŎƭŜŀǊ ǊŀƴŘƻƳ ōƭƻƻŘ ǘŜǎǘǎ ŀƴŘ ǇǊƻƻŦ ǘƘŀǘ LΩƳ 
taking medication and seeing counsellors and all this sort of stuff on my side. [Former 
ǇŀǊǘƴŜǊϐ Ƨǳǎǘ ƘŀŘ ǘƻ Řƻ ƴƻǘƘƛƴƎΦ ¢ƘŀǘΩǎ ŎǊŜŀǘŜŘ ŀ ƭƻǘ ƻŦ ǘŜƴǎƛƻƴ ŀƴŘ ōŜŎŀƳŜ ŀ ōƛǘ ƻŦ ŀ 
power and control thing playing out as well through the lawyers and the court and 
that sort of thingΦ Χ L ŦŜƭǘ ƭƛƪŜ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘ ƭŀǿȅŜǊ ǿƻǳƭŘ ŀƭǿŀȅǎ ǎŜŜƪ Ƴȅ ŜȄΩǎ 
advice on what to do and I keep thinking, you should be thinking about [Child] and 
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ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ώ/ƘƛƭŘϐ ōŜŎŀǳǎŜ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ƛǎ ŀƭǿŀȅǎ ƎƻƛƴƎ ǘƻ ōŜ ŀƴƎǊȅ ŀƴŘ ƘŜ ƛǎ 
ƎƻƛƴƎ ǘƻ ǎŀȅΣ ά¸ŜŀƘΣ give her another six months blood test. Yeah, keep her 
ǎǳǇŜǊǾƛǎŜŘΦέ Χ L ŦƻǳƴŘ ǘƘŀǘ ŘƛŦŦƛŎǳƭǘ ǘƻ ŘŜŀƭ ǿƛǘƘΦ (1427, Mother) 
 
[I] got accused of being on methamphetamine. Just because of the stress of it all, I 
dropped right down to 43 kilograms. So, I was accused of being on meth and going for 
ǘƘŜ ƘŀƛǊ ŦƻƭƭƛŎƭŜ ǎŀƳǇƭŜ ǘŜǎǘΣ ȅƻǳ ƪƴƻǿ ǎǘǳŦŦ ƭƛƪŜ ǘƘŀǘΦ ¢ƘŜƴ ǿŜΩǾŜ ƘŀŘ ŦǳǊǘƘŜǊ 
accusations later. (1960, Mother) 
 
The children complained about a very minor incident that had happened and they 
seized upon that incident to use that ς the judge said later on that without notice 
papers should never have been allowed through. It was a quite ridiculous sort of thing 
and there was no way that I was a threat to the children or anything else. It still causes 
a lot of hurt quite frankly and unhappiness and difficulties and a lot of questioning and, 
of course, huge amounts of money. (1328, Mother) 

 

Lack of support 
 
As the above sections illustrate, making parenting arrangements can be an an emotional and 
stressful time when people may require support. However, some participants reported a 
lack of professional support, such as mental health services and counselling, and limited 
support from family. Several fathers noted a lack of support for men. 

 
I have a support network as far as agencies. But, as far as family goes, like my 
ōǊƻǘƘŜǊΩǎ ƻǾŜǊǎŜŀǎΣ Ƴȅ ǇŀǊŜƴǘǎΣ ǘƘŜǊŜΩǎ ƴƻ ǿŀȅ LΩŘ ŘǳƳǇ Ƴȅ ƪƛŘǎ ƻƴ ǘƘŜƳΦ ¢ƘŜȅΩǊŜ ƛƴ 
their eigƘǘƛŜǎΣ ȅƻǳ ƪƴƻǿΦ CǊƛŜƴŘǎ ŀƴŘ ǘƘŀǘΣ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ōǳǊƴ ǘƘŜƳ ƻǳǘΦ .ŜŎŀǳǎŜΣ 
ƻŦ ŎƻǳǊǎŜΣ ǘƘŜȅΩǊŜ ǘƘŜ ƻƴŜǎ ǘƘŀǘ ǎǳǇǇƻǊǘŜŘ ȅƻǳ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻǳǊǘ ǇǊƻŎŜǎǎΣ ȅƻǳ ŘƻƴΩǘ 
want to keep that ongoing. (1199, Mother) 
 
L ŦƻǳƴŘ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎƴΩǘ ŀ ƭƻǘ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎǳǇport. I mean, obviously the health 
ǎȅǎǘŜƳ ƛǎ ǊŜŀƭƭȅ ǎŎǊŜǿŜŘ ǳǇ ǊƛƎƘǘ ƴƻǿΦ IƻǇŜŦǳƭƭȅ ǿŜΩƭƭ ŦƛȄ ǘƘŀǘΣ {ƻΣ ǘƘŜǊŜ ǿŀǎƴΩǘ ŀ ƭƻǘ ƻŦ 
mental health support based on the stress of dealing with being in poverty due to 
being a single mother and having to try and figure it out. (1233, Mother) 
 
!ǘ ǘƘŜ ǾŜǊȅ ōŜƎƛƴƴƛƴƎΣ ǘƘŜǊŜ ǿŀǎ ƴƻ ŎƻǳƴǎŜƭƭƛƴƎ ǎǳǇǇƻǊǘ ŦƻǊ ƳŜΦ Χ L ǿŀǎ ŀ ƳŜǎǎ. (1453, 
Mother) 
 
LǘΩǎ ŀ ƘƻǊǊƛōƭŜ ǇǊƻŎŜǎǎ ǘƻ Ǝƻ ǘƘǊƻǳƎƘΦ L ǘƘƛƴƪ LΩƳ ŀ ǊŜŀǎƻƴŀōƭȅ ƛƴǎƛƎƘǘŦǳƭ ǇŜǊǎƻƴΦ LΩǾŜ Ǝƻǘ 
a reasonable handle over my ŜƳƻǘƛƻƴǎΦ .ǳǘ ƛǘΩǎ ǇǊŜǘǘȅ ƛǎƻƭŀǘƛƴƎΣ ƭƛƪŜ ȅƻǳΩǊŜ ƻƴ ȅƻǳǊ 
own. No one really holds your hand through this process. (1522, Father) 
 
L ŘƻƴΩǘ ƪƴƻǿ ǘƘŀǘ ώǘƘŜ CŀƳƛƭȅ /ƻǳǊǘϐ ƘŜƭǇǎ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ƛƴ ǘƘŜ ŜȄǘǊŜƳŜ ŜƴŘ ƻŦ ǘƘŜ 
ŎƻƴǘƛƴǳǳƳ ƭƛƪŜ L ŀƳΦ LΩǾŜ ƴŜǾŜǊ ƘŀŘ ŀƴȅōƻŘy ring me up from the Family Court saying, 
άhƘΣ ƘƛΣ ǿŜ ǊŜŀƭƛǎŜ ȅƻǳΩǊŜ ǇǊŜǘǘȅ ƳǳŎƘ ŀ ǎƻƭƻ ŦŀǘƘŜǊ ŀƴŘ ǿŜ ƪƴƻǿ ǘƘŀǘ ƛǘΩǎ ƘŀǊŘŜǊ ŦƻǊ 
ŦŀǘƘŜǊǎ ƛƴ ƎŜƴŜǊŀƭ ǘƻ ƎŜǘ ƎƻƻŘ ǎǳǇǇƻǊǘΦ Iƻǿ Ŏŀƴ ǿŜ ǎǳǇǇƻǊǘΚ ¢Ƙƛǎ ƛǎ ǘƘŜ ǎǳǇǇƻǊǘ ǘƘŀǘΩǎ 
ŀǾŀƛƭŀōƭŜΦέ bƻǘ ŀ ǎƛƴƎƭŜ ǇŜǊǎƻƴ Ƙŀǎ ŜǾŜǊ rung up and asked me or told me. (1576, 
Father) 
 
¢ƘŜǊŜΩǎ ŀōǎƻƭǳǘŜƭȅ ƴƻ ǎǳǇǇƻǊǘ ŦƻǊ ŦŀǘƘŜǊǎ ƛƴ ǘƘƛǎ ŜƛǘƘŜǊΦ LŦ L ǿŀǎ ŀ ǿƻƳŀƴ ƛǘ ǿƛƭƭ ōŜ 
ŎƻƳǇƭŜǘŜƭȅ ŘƛŦŦŜǊŜƴǘΦ ¢ƘŜȅΩƭƭ ōŜ ǘƘǊƻǿƛƴƎ ŀƭƭ ǊŜǎƻǳǊŎŜǎ ŀǘ ƳŜΣ ōǳǘ ŀǎ ŀ ƳŀƭŜΣ ƴƻ. (1516, 
Father) 
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One of the things I found was that there appeared to be a lack of supports for dads 
through the process. (1690, Father) 

 
Lack of knowledge about the family justice system, processes and services 
 
A lack of knowledge or understanding about the family justice system, processes and 
services could be challenging. For those with no experience of separation and/or the family 
justice system, it could be a daunting process. 
 

L ƘŀŘƴΩǘ ŜǾŜƴ ōŜŜƴ ŀǿŀǊŜ ƻŦ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘ ǎȅǎǘŜƳΦ Lǘ ǿŀǎƴΩǘ ƻƴ Ƴȅ ǊŀŘŀǊΦ aŀȅōŜ L 
had heard of, but none of that was in my world. So, when I went into it, I totally 
ǿŀƭƪŜŘ ƛƴǘƻ ǘƘŜ ƭƛƻƴΩǎ ŘŜƴ ǿƛǘƘƻǳǘ ŀ ǎǘƻƻƭΣ ƭŜǘ ŀƭƻƴŜ ŀ ŎƘŀƛǊΦ (1135, Mother) 
 
It was comǇƭŜǘŜƭȅ ƭŜŦǘ ŦƛŜƭŘΣ ǎƻ L ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ŜȄǇŜǊƛŜƴŎŜΦ L ƘŀŘ ƴƻ ƛŘŜŀ ŀōƻǳǘ ǘƘŜ 
ƧǳǎǘƛŎŜ ǎȅǎǘŜƳΣ ǎƻ ƛǘ ǿŀǎ ŀ ƪƛƴŘ ƻŦ ΨŦŜŜƭ ŀǎ ȅƻǳ Ǝƻ ŀƭƻƴƎ ǘƘŜ ǿŀȅΩ ǎƻǊǘ ƻŦ ǎŎŜƴŀǊƛƻ. (1471, 
Mother) 

 
Not understanding the process or the different available options and services sometimes led 
people down particular pathways that, in hindsight, they would have preferred to avoid. 
 

I had rung some lawyers to find out what I was supposed to do. It sounded really 
ŘŀǳƴǘƛƴƎΦ ¢ƘŜȅ ǿŜǊŜ ƭƛƪŜΣ άhƘΣ ǿŜƭƭΣ ȅƻǳΩƭƭ ƘŀǾŜ ǘƻ ƘŀǾŜ ǘƘƛǎ ŀƴŘ ȅƻǳΩƭƭ have to have 
ǘƘŜǎŜ ǘƘƛƴƎǎέ ŀƴŘ L ǿŀǎ ƭƛƪŜΣ ά.ǳǘ Řƻ ǿŜΚέ L ƎǳŜǎǎΣ ǘƘŀǘ ƛǎ ǇǊƻōŀōƭȅ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ 
ǇŜƻǇƭŜ ƳŀȅōŜ ƴŜŜŘ ǘƻ ǊŜŀƭƛǎŜ ƛǎ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƘŀǾŜ ǘƘƻǎŜ ǘƘƛƴƎǎΦ ¸ƻǳ ŘƻƴΩǘ 
have to go to a lawyer and have visitation things drawn up. If things are okay, you 
ŘƻƴΩǘ ƘŀǾŜ ǘƻ Řƻ ǘƘŀǘΦ Χ L ǿŀǎ ǎƻǊǘ ƻŦ ǎŎŀǊŜŘ ōȅ ǎƻƳŜ ƻŦ ƛǘ ŀƴŘ L ǿŀǎ ƭƛƪŜΣ ǿƻǿΦ !ǘ ǘƘŜ 
time, it all seemed so formal and so that sort of stuff seemed quite daunting, whereas I 
ŘƛŘ ǎǘǊǳƎƎƭŜ ǘƻ ŦƛƴŘ ǎƻƳŜǿƘŜǊŜ ǘƻ ƎƻΣ ǘƻ ǎŀȅΣ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ Řƻ ǘƘat. You can do this 
yourself. If you guys can talk about it, just talk about it. I did find that a little bit hard 
ǘƻ ŦƛƴŘ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ōŜŎŀǳǎŜ L ǘƘƻǳƎƘǘΣ άhƘΣ LΩǾŜ Ǝƻǘ ǘƻ ƪŜŜǇ ǘƘƛǎ ŀƴŘ LΩǾŜ Ǝƻǘ ǘƻ 
ƘŀǾŜ ǘƘƛǎέΣ ŀƴŘ ǘƘŜƴ L ŘƛŘƴΩǘ. (1358, Mother) 
 
A week before Christmas, literally we broke up in December, and I really panicked and I 
had a few referrals for lawyers from people who had dealt with these people and I 
ǊŜŀƭƭȅ ŎƻǳƭŘƴΩǘ ƎŜǘ ƘƻƭŘ ƻŦ ŀƴȅƻƴŜ ƻǊ ƎŜǘ ŀƴȅƻƴŜ ǘƻ ƘŜƭǇ ƳŜΦ L ŘƛŘ ƳŀƴŀƎŜ ǘƻ ƎŜǘ ƘƻƭŘ 
of this woman probably about the 22nd and she agreed to help me with the urgent 
tŀǊŜƴǘƛƴƎ hǊŘŜǊΦ L ƎǳŜǎǎΣ L ŘƛŘƴΩǘ ǊŜŀƭƛǎŜ ǿƘŀǘ L ǿŀǎ ƎŜǘǘƛƴƎ ƛƴǘƻ ǿƛǘƘ ǘƘŀǘΦ Χ L ǘƘƛƴƪ ǘƘŜ 
timing being a week out from Christmas and finding it difficult to get hold of the right 
sƻǳǊŎŜ ƻŦ ŀŘǾƛŎŜ ŀƴŘ ǿƘŀǘ ǘƻ ŘƻΦ L ǿƻǳƭŘƴΩǘ ƘŀǾŜ ŘƻƴŜ ƛǘ ǘƘŀǘ ǿŀȅ ŀƎŀƛƴ ƛŦ ǘƘŜ ǘƛƳƛƴƎ 
had been a bit different or I felt like I had a bit more time to try and sort things out. 
(1427, Mother) 

 
Immigrants, particularly those for whom English was a second language, faced particular 
barriers in understanding the New Zealand family justice system. 
 

At the beginning it was like a blank. Everything happened like in a sudden and 
ŜƳƻǘƛƻƴŀƭΣ ȅƻǳ ƪƴƻǿΣ ŀƴŘ ǘƘŜ ǎǘǊŜǎǎ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎΦ Χ !ƴŘ ǘƘŜƴ L ŎƻǳƭŘƴΩǘ ǎŜŜ the kids, 
ǎƻ Ƨǳǎǘ ōƭŀƴƪΣ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƻ ŘƻΦ LǘΩǎ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ƘŜŀǊƛƴƎ ŀōƻǳǘ ŀƭƭ ǘƘƛǎΣ ǘƘŜ 
ǘǊŜǎǇŀǎǎ ƴƻǘƛŎŜΣ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎΦ Χ¸ŜŀƘΣ ƛǘ ǿŀǎ Ƨǳǎǘ ōƭŀƴƪ ŀƴŘ ŀƭǎƻ 
ƴŜǿ ǘƻ ǘƘŜ ŎƻǳƴǘǊȅ ŀƴŘ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƻ Řƻ ŀƴŘ ǿƘŀǘΩǎ ǘƘŜ ǎȅǎǘŜƳΣ Ƙƻǿ ǘƘŜ system 
ǿƻǊƪǎΦ L ŘƛŘƴΩǘ ƪƴƻǿ ŀƴȅǘƘƛƴƎ ŀōƻǳǘ ǘƘŀǘΦ Χ ¢ƘŜ ǘƘƛƴƎ ƛǎ LΩƳ ǾŜǊȅ ŜƳƻǘƛƻƴŀƭΣ ŀƴŘ L 
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ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ L ǿƛƭƭ ƘŀƴŘƭŜ ƛƴ ǘƘŜ ŎƻǳǊǘ ŀƴŘ 9ƴƎƭƛǎƘ ƛǎ ƴƻǘ Ƴȅ ŦƛǊǎǘ ƭŀƴƎǳŀƎŜΦ {ƻΣ ƛŦ ƛǘΩǎ 
ŜƳƻǘƛƻƴŀƭ ŀƴŘ ǘƘŜƴ L ǿƻǳƭŘƴΩǘ ǘŀƭƪ ƳǳŎƘΣ ǎƻ L ƴŜŜŘ ǎƻƳŜƻƴŜ ǘƻ ǊŜǇǊŜǎŜƴǘΣ a 
professional, but the thing is I think this is going to be a never-ending journey for me. 
(1521, Father) 
 
CƻǊ ƳŜΣ L ǘƘƛƴƪ ǘƘŜ ƘŀǊŘŜǎǘ ǘƘƛƴƎ ƛǎ ǘƘŀǘ LΩƳ ŦǊƻƳ ώŎƻǳƴǘǊȅϐΣ ǎƻ L ŦŜŜƭ ƭƛƪŜ L ŀƳ ŀƴ 
ƻǳǘǎƛŘŜǊΣ ŀƴŘ ǘƘŀǘΩǎ ŀ ǊŜŀƭƭȅ ǎŎŀǊȅ ŦŜŜƭƛƴƎΦ LΩƳ ƛƴ ŀ ŘƛŦŦŜǊŜƴǘ country from my home 
country and a lot of the advice is given to New Zealanders. So, I find it very difficult to 
figure out what my rights are as a person who is not a New Zealander and what that 
means for my children, because they are citizens of [country] and New Zealand, and if 
ever want to take them home, can I do that? How do I do that? So that sort of advice, I 
find, is almost impossible to find. (1635, Mother) 

 
Parenting 
 
Another personal challenge described by several participants centred around fathers and 
their post-separation parenting skills. They commented that some fathers may not have as 
ƳǳŎƘ ǇŀǊŜƴǘƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ƳƻǘƘŜǊǎ ŀƴŘ ǎƻ ƴŜŜŘ ƘŜƭǇ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ άǳǇǎƪƛƭƭέ and learn 
to parent. Mothers were considered influential in supporting (or not supporting) fathers in 
their parenting. 
 

I think it is a difficult thing for men to go through that process because the belief is still 
there that the child is best with the mum. I struggle with that a little bit, to start with, 
but then I realised that she is not necessarily that way inclined and that he is really 
ŎƻƳŦƻǊǘŀōƭŜ ǿƛǘƘ Ƙƛǎ ŘŀŘΦ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƘŀǘ ǿƻǳƭŘ ǿƻǊƪ ŦƻǊ ƻǘƘŜǊ ǇŜƻǇƭŜΦ L 
certainly have had to learn to be ƴǳǊǘǳǊƛƴƎΦ L ƘŀǾŜ ǎǘǊǳƎƎƭŜŘ ǿƛǘƘ ǘƘŀǘΦ ¸ƻǳ ŘƻƴΩǘ ŜǾŜǊ 
do it, you are cruising along happy in your life building your empire around you and all 
of a sudden you have got to learn to do a whole lot of other stuff. Certainly, an 
upskilling in the sense of thatΦ ¢Ƙŀǘ ǿƻǳƭŘ ōŜ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘΩǎ ǳǎŜŦǳƭ ƛƴ ǘŜǊƳǎ ƻŦ 
ŎƻǳƴǎŜƭƭƛƴƎΣ ƛǎ ǘƘŜ ƴŀǘǳǊŜ ƻŦ ǿƘŀǘΩǎ ǊŜǉǳƛǊŜŘ ƻŦ ŀ ŦŀǘƘŜǊ ŘǳǊƛƴƎ ǘƘŀǘ ǘƛƳŜΦ ¢Ƙŀǘ ǿŀǎ 
ǉǳƛǘŜ ŀ ŎƻƳƳƻƴ ǘƘǊŜŀŘ ŘǳǊƛƴƎ ǘƘƻǎŜ ǿŜō ŦƻǊǳƳǎ ǘƘƛƴƎǎΣ άL ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ Řƻ ǘƘƛǎΦ 
How do I recognise the signs that sƻƳŜǘƘƛƴƎ ƛǎ ƎƻƛƴƎ ƻƴΚέ (1086, Father) 
 
I think one of the biggest problems for men is their sense of entitlement and their 
ŀŎǘǳŀƭƭȅ ōŜƛƴƎ ŀōƭŜ ǘƻ ōŜ ŀ ǇŀǊŜƴǘΦ Χ ! ƭƻǘ ƻŦ ǘƘŜ ǘƛƳŜ ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ ŀ ƭƻǘ ƻŦ 
ŎƻƴŦƛŘŜƴŎŜΣ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ƛǘΩǎ ōŜŜƴ ŀ ŦŀƛǊƭȅ traditional thing where mum stays home, dad 
ǿŜƴǘ ƻǳǘ ǘƻ ǿƻǊƪΣ ŀƴŘ ǘƘŜƴ ŀƭƭ ƻŦ ŀ ǎǳŘŘŜƴ ƛǘΩǎ ƭƛƪŜΣ άhƘΣ ƎƻǎƘΣ LΩǾŜ Ǝƻǘ ǘƻ Řƻ ǘƘƛǎ 
ǇŀǊŜƴǘƛƴƎ ƎƛƎ ŀƭƭ ƻƴ Ƴȅ ƻǿƴΦέ !ƴŘ ǎƻΣ ǘƘŜȅΩǊŜ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƻ ƳŀƪŜ ŀƭƭ ǘƘŜ ƳƛǎǘŀƪŜǎ 
ǿŜ ƳŀŘŜ ŀǎ ƳǳƳǎΣ ŀǎ ŘŀŘǎΦ ¢ƘŜȅΩǊŜ ƎƻƛƴƎ ǘƻ have to go through a whole learning 
process. A lot of the time mothers have expectations that dads are at the same level of 
parenting that they are, when they have been doing it all day every day, and dads 
ƘŀǾŜ ƻƴƭȅ ŘƻƴŜ ƛǘ ǎƻƳŜ ƻŦ ǘƘŜ ǘƛƳŜΦ Χ L ǘƘƛƴƪ ǎƻƳe of it is why men end up walking 
away, women make it too hard. I think [husband] would have walked away from his 
ƪƛŘǎ ƛŦ ƘŜ ƘŀŘƴΩǘ ƘŀŘ ǎǳǇǇƻǊǘΦ Wǳǎǘ ōŜŎŀǳǎŜ ƛǘ ǿŀǎ ǎƻ ŘƛŦŦƛŎǳƭǘ ŀƴŘ ǎǳŎƘ ŀ ŦƛƎƘǘ. (1064, 
Stepmother) 
 

Relationship With, and Actions of, the Other Party 
 
In the online survey 70% of the respondents rated their relationship with their former 
partner/the other party at the time they were making parenting arrangements as poor or 
very poor. Many interviewees raised their relationship with, and/or behaviour of, the other 
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party involved in making the parenting arrangements as a challenge. They spoke of difficult 
relationships with their former partner/the other party characterised by poor 
ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ƘƻǎǘƛƭƛƭǘȅΣ ŀƴŘ ŎƻƴŦƭƛŎǘΦ ¢ƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ personality, behaviour and 
mental health could also be problematic and a barrier to making parenting arrangements. 
Such behaviour included refusing to communicate or negotiate; refusing to engage in, 
stalling or blocking, the process; and making false allegations. In addition, some parents 
experienced difficulties with the involvement of the new partner or extended family of their 
former partner. 
 

CƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ǇŜǊǎƻƴŀƭƛǘȅ ŀƴŘ ōŜƘŀǾƛƻǳǊ 
 
Some parents described their ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ǇŜǊǎƻƴŀƭƛǘȅ ŀƴŘ ōŜƘŀǾiour as belligerent, 
tenacious, obstructive, abusive, manipulative, controlling, dogmatic, volatile, unpredictable, 
unreasonable, vexatious, narcissitic, stubborn, abusive, aggressive, immovable, and 
uncompromising. They found such traits to be significant barriers to being able to discuss 
and agree on parenting arrangements. 
 

L ƘƻƴŜǎǘƭȅ ǘƘƛƴƪΣ ǿƘŜƴ ȅƻǳΩǾŜ Ǝƻǘ ŀ ŎŀǎŜ ƭƛƪŜ ǘƘƛǎ ƻƴŜ ǿƘŜǊŜ L ŀƳ ƴƻǘ aǊ tŜǊŦŜŎǘΣ ōǳǘ L 
ŀƳ ƴƻǘ ǘƻǘŀƭƭȅ ǳƴǊŜŀǎƻƴŀōƭŜ ŜƛǘƘŜǊΦ !ƴŘ ǿƘŜƴ ȅƻǳΩǾŜ Ǝƻǘ ƻƴŜ ǎƛŘŜ ǘƘŀǘ ƛǎ ǘƻǘŀƭƭȅ 
unreasonable and is just not going to comply and is going to do everything they can to 
continue doing what they want to do, which is, you know, use the kids as a pawn, or 
ǿƘŀǘŜǾŜǊΣ ǘƘŜǊŜΩǎ Ǝƻǘ ǘƻ ōŜ ǎƻƳŜ ǎƻǊǘ ƻŦ ƛƴǘŜǊǾŜƴǘƛƻƴΣ ǘƘŜǊŜΩǎ Ǝƻǘ ǘƻ ōŜ ŀ ǿŀȅ ƻŦ 
picƪƛƴƎ ǳǇ ƻƴ ǘƘŀǘΦ L ŘƻƴΩǘ ǘƘƛƴƪ ƛǘΩǎ ǘƘŀǘ ƘŀǊŘ ǘƻ ǎŜŜΣ ŀƴŘ ƻƴŎŜ ȅƻǳ ŦƛƴŘ ƻǳǘ ǿƘŀǘΩǎ 
going on, something needs to happen really quickly. (1036, Father) 

 
L ǘƘƛƴƪ ǘƘŜ ǘƘǊŜŜ ƭŀǿȅŜǊǎΣ Ƴȅ ŜȄΩǎ ƭŀǿȅŜǊΣ Ƴȅ ƭŀǿȅŜǊ ŀƴŘ ǘƘŜ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘ ŀǊŜ 
starting to see thaǘ Ƴȅ ŜȄ Ƙŀǎ Χ ȅƻǳ ǎƘƻǳƭŘƴΩǘ ƭŀōŜƭ ǇŜƻǇƭŜΣ ŘƻƴΩǘ ƎŜǘ ƳŜ ǿǊƻƴƎΣ ōǳǘ 
he has quite a narcissistic personality. The one trait with a narcissistic personality, is 
ǘƘŜȅ ƘŀǾŜ ƴƻ ŜƳǇŀǘƘȅΦ Χ ¢ƘƻǎŜ ǎƻǊǘ ƻŦ ǇŜƻǇƭŜΣ ǊǳƭŜǎ ŀǊŜ ƴƻǘ ŦƻǊ ǘƘŜƳΦ ¢ƘŜȅ ŘƻƴΩǘ 
follow due processΣ ǘƘŜȅ ŎŀƴΩǘ ǘƘƛƴƪ ƻǳǘǎƛŘŜ ǘƘŜ ǎǉǳŀǊŜΣ ǘƘŜȅ Řƻ ǘǊŀƴǎŦŜǊŜƴŎŜ Χ ǘƘŜȅ 
ŘƻƴΩǘ ŀƴǎǿŜǊ ǉǳŜǎǘƛƻƴǎΣ ǘƘŜȅ ƳƻǾŜ ǘƘŜ Ǝƻŀƭ ǇƻǎǘǎΣ ŘƻƴΩǘ ǘŀƪŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ŀƴȅ ƻŦ 
their actions. (1461, Mother) 
 
CǊƻƳ Ƴȅ ǇŜǊǎǇŜŎǘƛǾŜΣ ǎƘŜΩǎ ŀ ōƛƎ ŜƳƻǘƛƻƴŀƭ ƳŀƴƛǇǳƭŀǘƻǊ. (1361, Father) 
 
IŜ ƛǎ ƘƛƎƘƭȅΣ ƘƛƎƘƭȅ ƴŀǊŎƛǎǎƛǎǘƛŎΦ {ƻΣ ƛǘ ƛǎ ƴŜǾŜǊ ƎƻƛƴƎ ǘƻ ŜƴŘΣ L ŀƳ ŀŦǊŀƛŘΦ Χ Lǘ ǿƛƭƭ ƴƻǘ ŜƴŘΦ 
It is just one of us will die, it is that simple. That is when it will stop. (1109, Mother) 
 
Lǘ ƛǎ Ƨǳǎǘ ǎǘƛƭƭΣ ƪƛƴŘ ƻŦΣ ǘƘŀǘ ŀǘǘƛǘǳŘŜΣ ǿŜ ŎŀƴΩǘ ǘŀƭƪ ƻǊ ǊŜŀǎƻƴ ǿƛǘƘ ƘƛƳ Ŏƻǎ ƘŜΩƭƭ Ƨǳǎǘ ǘƘǊƻǿ 
Ƙƛǎ ǘƻȅǎ ƻǳǘ ƻŦ ǘƘŜ Ŏƻǘ Χ ǿƘƛŎƘ ƛǎ ǉǳƛǘŜ ŎƘŀƭƭŜƴƎƛƴƎ. (1139, Mother) 
 
IŜ ǿƻƴΩǘ ŀƎǊŜŜ ǘƻ ŀƴȅǘƘƛƴƎ L ǎŀȅΦ Χ LǘΩǎ ǎǳŎƘ ŀ ǇǊƻōƭŜƳ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ Ŏƻƴǘƛƴǳŀƭ ŀōǳǎŜΣ 
L ōŜƭƛŜǾŜ ǊŜŀƭƭȅΣ ǘƘŀǘ ƘŜΩǎ ƎƛǾƛƴƎ ƳŜ ƻƴ ŀ Řŀȅ-to-day basis. This is seven years down the 
ǘǊŀŎƪΦ Χ LǘΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ ǎǘƻǇΦ Χ LǘΩǎ ōŜŎŀǳǎŜ ƘŜΩǎ Ŏƻƴǘƛƴǳŀƭƭȅ ǘŀƪƛƴƎ ƳŜ ǘƻ ŎƻǳǊǘΦ L 
ƘŀǾŜƴΩǘ ǘŀƪŜƴ ƘƛƳ ǘƻ ŎƻǳǊǘ ƻƴŎŜ. (1329, Mother) 
 
At every session, every meeting in front of a counsellor, a judge, a mediator, whatever, 
ǘƘŜǊŜΩǎ Ƨǳǎǘ ōŜŜƴ ǘƘƛǎ ƻǾŜǊǘ ōŜƭƭƛƎŜǊŜƴŎŜ ƻƴ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎϐ ǇŀǊǘ ǘƘŀǘ ǎƘŜ ǿƻǳƭŘ 
argue that black was white when it comes to a conversation with me. I just wish 
someone had put on some grown-ǳǇ Ǉŀƴǘǎ ŀ ƭƻǘ ŜŀǊƭƛŜǊ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ŀƴŘ ǎŀƛŘΣ ά¢Ƙƛǎ ƛǎ 
not a collaborŀǘƛǾŜ ŘȅƴŀƳƛŎΦέ Χ L ƳŜŀƴΣ ŜǾŜƴ ŀǘ ƻƴŜ Ǉƻƛƴǘ ƛƴ ǘƘŜ ƧǳŘƎŜ-led mediation, 
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ǎƘŜ ǘƘǳƳǇŜŘ ƘŜǊ ƘŀƴŘǎ ƻƴ ǘƘŜ ǘŀōƭŜΣ ǎŀƛŘΣ ά¢Ƙƛǎ ƛǎ ōǳƭƭǎƘƛǘέ ŀƴŘ Ƨǳǎǘ ǎǘƻǊƳŜŘ ƻǳǘ ƻŦ ǘƘŜ 
ǊƻƻƳΦ Χ ²ŜΩǊŜ ŀƭƭ ǎƛǘǘƛƴƎ ǘƘŜǊŜ ŀƎƘŀǎǘΦ Χ Lǘ ǿŀǎ Ƨǳǎǘ ǳƭǘƛƳŀǘŜƭȅ ƘŜǊ ōŜƭƭƛƎŜǊŜƴŎŜ ŀƴŘ 
tenacity, L ƳŜŀƴΣ ǘŜƴŀŎƛǘȅΩǎ ŀ ǇƻǎƛǘƛǾŜ ǿƻǊŘΣ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎŀȅ ǘŜƴŀŎƛǘȅΣ ōǳǘ ǎƘŜ 
doggedly resisted this application at every single juncture. (1988, Father) 
 
!ǘ ǘƘŜ ƳƻƳŜƴǘ ƘŜΩǎ ƛƴ ŀ ƎƻƻŘ ƳƻƻŘ ŀƴŘ ǿŜ Ŏŀƴ ƘŀǾŜ ǘƘƻǎŜ ŘƛǎŎǳǎǎƛƻƴǎΦ .ǳǘ ƛŦ 
something happens and he ends up in a bad mood those discussions go out the 
window. So, I just play it by ear. It will always come down to his mood. (1472, Mother) 
 
¢ƘŜǊŜ ŀǊŜ ƭƻǘǎ ƻŦ ŀǊǎŜƘƻƭŜ ǇŀǊŜƴǘǎ ƻǳǘ ǘƘŜǊŜΣ Ƴȅ ŜȄ ōŜƛƴƎ ƻƴŜ ƻŦ ǘƘŜƳΦ Χ ¢ƘŜȅΩǊŜ ǘƘŀǘ 
hard to deal with, you just caƴΩǘ ǎŜŎƻƴŘ ƎǳŜǎǎ ǘƘŜƳΣ ȅƻǳ ƘŀǾŜ ƴƻ ƛŘŜŀ Ƙƻǿ ǘƘƛƴƎǎ ŀǊŜ 
going to turn out because they never turn out the way you think they will. Something 
ŜƭǎŜ ǿƛƭƭ ŎǊƻǇ ǳǇ ŀƴŘ ȅƻǳΩǊŜΣ άhƘΣ ōƭƻƻŘȅ ƘŜƭƭΗέ (1576, Father) 

 
I think, to be fair, it was to do with my ex-partner. She was somebody who does not 
ƴŜƎƻǘƛŀǘŜ ŀǘ ŀƭƭΦ {ƘŜ ƳŀƪŜǎ ƘŜǊ ǎǘŀƴŎŜ ŀƴŘ ǎǘŀȅǎ ǘƘŜǊŜΦ {ƘŜΩǎ Ƨǳǎǘ ŀ ǇŜǊǎƻƴ ǘƘŀǘ ǎƘŜΩǎ 
ŘƻƴŜ ǘƘƛǎ ŀƭƭ ƘŜǊ ƭƛŦŜΦ Χ L ǘƘƛƴƪ ǘƘŀǘ ƛƴ Ƴȅ ǎƛǘǳŀǘƛƻƴ L ǿŀǎ ŘŜŀƭƛƴƎ ǿƛǘƘ ŀ ǇŜǊǎƻƴ ǘƘŀǘ 
does not compromise, just will not see it from aƴƻǘƘŜǊ ǇŜǊǎƻƴΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ ŀƴŘ Ƨǳǎǘ 
ǎŀȅ ǘƘƛǎ ƛǎ ǿƘŀǘ ƛǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴΦ Χ L ŦŜƭǘ ǘƘŀǘ L ǿŀǎ ƳŀƪƛƴƎ ŀ ŎƻƳǇǊƻƳƛǎŜΣ ōǳǘ ǘƘŜǊŜ 
ǿŀǎ ƴƻ ƻŦŦŜǊ ƻŦ ŎƻƳǇǊƻƳƛǎŜ ŦǊƻƳ ǘƘŜ ƻǘƘŜǊ ǎƛŘŜΦ hƴŎŜ ǘƘŜ Ŧƻƻǘ ƎƻŜǎ ŘƻǿƴΣ ǘƘŜǊŜΩǎ ƴƻ 
ŎƻƳǇǊƻƳƛǎŜΦ {ƘŜ Ƨǳǎǘ ǘƘƛƴƪǎ ǘƘŀǘ ƛǘΩǎ ƛƴ ǘƘŜ best interest of our daughter for her to not 
have a substantial relationship with me. (1491, Father) 
 
IŜΩǎ ŀŘŀƳŀƴǘΦ IŜ ƛǎ ŀ ǎǘǳōōƻǊƴ ŎƘŀǊŀŎǘŜǊΦ IŜ ǊŜŦǳǎŜŘ ǘƻ ǎŜŜ ǘƘŀǘ ƘŜ Ƙŀǎ ƳŀŘŜ ŀ 
ƳƛǎǘŀƪŜΣ ǘƘŀǘΩǎ ƘƛƳΦ 9ǾŜǊȅ ƳƛǎǘŀƪŜ ǘƘŀǘ ƘŜ ƳŀƪŜǎ ƛǎ ŜǾŜǊȅƻƴŜΩǎ ŦŀǳƭǘΣ ōǳǘ ƘƛƳΦ ¢ƘŀǘΩǎ 
why he has escalated this case to the Family Court, because he wants the Family Court 
ǘƻ ǎǘŀƴŘ ōȅ ƘƛƳΣ ǘƻ ǇǊƻǾŜ ǘƻ ŜǾŜǊȅƻƴŜ ǘƘŀǘ ƘŜ ƛǎ ƴƻǘ ŀǘ ŦŀǳƭǘΣ ƛǘΩǎ ŜǾŜǊȅōƻŘȅΩǎ ŦŀǳƭǘΦ Χ 
IŜΩǎ ǎǘƛƭƭ ŀōǳǎƛƴƎ ǳǎ ǘƘǊƻǳƎƘ the Family Court. (1494, Mother) 
 
I thinƪ ƛǘΩǎ Ƨǳǎǘ ōŜŎŀǳǎŜ ώǘƘŜ ǇŜǊǎƻƴŀƭƛǘȅϐ ƻŦ ǘƘŜ ŜȄ-ǇŀǊǘƴŜǊΦ L ƳŜŀƴΣ LΩƳ ǘǊȅƛƴƎ ǊŜŀƭƭȅ 
ƘŀǊŘ ǘƻ ōŜ ƻǇŜƴ ŀƴŘ ǘƻ Řƻ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΣ ōǳǘ ǘƘŀǘΩǎ ǇŀǊǘ ƻŦ ǘƘŜ ǊŜŀǎƻƴ 
why we separated because of the anger and aggression from the ex-partner, which if 
anytƘƛƴƎ ŘƻŜǎƴΩǘ Ǝƻ ŀ ŎŜǊǘŀƛƴ ǿŀȅΣ ƛƴǎǘŜŀŘ ƻŦ ŎŀƭƳƭȅ ǘŀƭƪƛƴƎ ŀōƻǳǘ ǘƘƛƴƎǎΣ ƛǘΩƭƭ ōŜ ŀ ǎƻǊǘ 
ƻŦ ŀƎƎǊŜǎǎƛǾŜ ŦƛƎƘǘ ŦƛǊǎǘΦ ¢ƘŀǘΩǎ ǘƘŜ ƛƴƛǘƛŀƭ ǊŜŀŎǘƛƻƴΣ ǿƘƛŎƘ ƛǎ ǿƘŀǘ ŎŀǳǎŜǎ ǇǊƻōƭŜƳǎΦ 
(1250, Mother) 

 
It invariably breaks down because he becomes abusive. There was an arrangement. 
!ƭǿŀȅǎ ƛǘΩǎ ōŜŜƴ LΩƳ ƘŀǇǇȅ ǘƻ ǘŀƭƪ ŀōƻǳǘ ǘƘŜ ƪƛŘǎΣ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǘŀƭƪ ŀōƻǳǘ ŀƴȅǘƘƛƴƎ 
ŜƭǎŜΣ ōǳǘ ǘƘŜƴ ƘŜΩƭƭ ǎǘŀǊǘΦ Χ IŜ ǇǳǎƘŜǎ ǘƘŜ ōƻǳƴŘŀǊƛŜǎ ŀƴŘΣ ƛƴǾŀǊƛŀōƭȅΣ ƘŜ ōŜŎƻƳŜǎ 
abusive and critical and nasty. (1257, Mother) 
 
L ƘŀŘ ŀ ǊŜŀƭƭȅ ƴŀǎǘȅ ŎŀǎŜ ŀƴŘ ǘƘŜƴ ²ƻƳŜƴΩǎ wŜŦǳƎŜ ŎŀƳŜ ƛƴΦ [ƛƪŜΣ ƘŜ ǿŀǎ ǎŜƴŘƛƴƎ /¸C 
ǊƻǳƴŘ ǘƻ Ƴȅ ǇƭŀŎŜΣ ǘƘŜ tƻƭƛŎŜΦ !ƴȅǿŀȅΣ ŀƴŘ ǘƘŜƴ ²ƻƳŜƴΩǎ wŜŦǳƎŜ ŎŀƳŜ ƛƴǘƻ ƛǘΣ ŀǎ ŀ 

referral from the Police to them after I lost my rag at my ex ς because he was coming 
around just being a prick and just taunting and teasing, and I just lost it. I was grieving, 
ōŜŎŀǳǎŜ L Ƨǳǎǘ ŘƛŘƴΩǘ ŜǾŜƴ ƪƴƻǿ ǘƘƛǎ ǿŀǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴΦ IŜ Ƨǳǎǘ ǿŀƭƪŜŘ ƻǳǘΣ ƻǳǘ ƻŦ 
the blue, you know. (1125, Mother) 
 

For some, ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅΩǎ ǇŜǊǎƻƴŀƭƛǘȅ ŀƴŘ ōŜƘŀǾƛƻǳǊ ŘƛŎǘŀǘŜŘ ǘƘŜ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǘƛƻƴ 
pathway they had to use to make their parenting arrangements, with mediation not 
regarded as possible. 
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I can see why the system is set up to kind of make it a bit difficult for me to get to court 
ǎƻ L ŘƻƴΩǘ Ǝƻ ǘƻ ŎƻǳǊǘ ǎǘǊŀƛƎƘǘ ŀǿŀȅΣ ōǳǘ ǘƘŜǊŜ ŀǊŜ ǎƻƳŜ ǇŜƻǇƭŜ ƛƴ ǘƘƛǎ ǿƻǊƭŘ ǘƘŀǘ ȅƻǳ 
Ƨǳǎǘ ŎŀƴΩǘ ǘŀƭƪ ǘƻΦ L ǎŀƛŘ ǘƻ ƘŜǊ ŘŀŘ ŜŀǊƭȅ ƻƴΣ άLŦ ǊŜŀǎƻƴŀōƭŜ ǇŜƻǇƭŜ ŀǊŜ ǊŜŀǎƻƴŀōƭŜΣ ǿŜΩƭƭ 
ƎŜǘ ǘƘǊƻǳƎƘ ǘƘƛǎ ǇŀƛƴƭŜǎǎƭȅΦέ .ǳǘΣ ǎƘŜ ǘƻƻƪ ŀ Ǉƻǎƛǘƛƻƴ ǿƘŜǊŜ ǎƘŜ ǿŀǎƴΩǘ ƎƻƛƴƎ ǘƻ ōŜ 
reasonable and as soon as that occurred we were always going to court, because it 
was either I concede and accept eight hours a week for the next 15 years or not. It was 
either accept what she was offering or head ǘƻ ŎƻǳǊǘΣ ōŜŎŀǳǎŜ L ŎƻǳƭŘƴΩǘ ƎŜǘ ŀƴȅǘƘƛƴƎ 
else. Not directly from her. (1458, Father) 
 
¢ƘŜƴ ȅƻǳΩǾŜ Ǝƻǘ ǇŜƻǇƭŜ ƭƛƪŜ Ƴȅ ŜȄΣ ǿƘƻ Ƨǳǎǘ ŦƛƭŜ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜ ŀǇǇƭƛŎŀǘƛƻƴǎΣ ŘƻŜǎƴΩǘ 
ƳŀǘǘŜǊ ǿƘŜǘƘŜǊ ƛǘΩǎ ƭƛŜǎ ōŜŎŀǳǎŜ ǘƘŜȅ ƪƴƻǿ ǘƘŀǘ ǘƘŜǊŜ Ƙŀǎ ǘƻ ōŜ ƘŜŀǊƛƴƎǎ ŀƴŘ ǘƘŜȅ 
kƴƻǿ ǘƘŀǘ ǘƘŜȅΩǊŜ ƻƴ ǘƘŀǘ ǘǊŀŎƪ ǘƘŜƴΦ Χ IŜΩǎ ǎǘŀƭƪƛƴƎ ƳŜ ƻƴ CŀŎŜōƻƻƪ ŀƴŘ ƛǘΩǎ ŀƭƭ ǾŜǊȅ 
clear that he is around. ... This is the type of personality that the court should be 
ŘŜŀƭƛƴƎ ǿƛǘƘΦ Χ ¸ƻǳ Ƨǳǎǘ Ŏŀƴƴƻǘ Ǉǳǘ ǎƻƳŜƻƴŜ ƛƴ ƳŜŘƛŀǘƛƻƴ ǿƛǘƘ ŀ ǎƻŎƛƻǇŀǘƘ ŀƴŘ ŀ 
psycƘƻǇŀǘƘΦ ¢ƘŀǘΩǎ ǿƘŀǘ LΩƳ ǎŀȅƛƴƎΣ ȅƻǳ Ŏŀƴƴƻǘ ǊŜŀŎƘ ŀƴ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǎƻƳŜƻƴŜ 
ǿƘƻΩǎ ŀ ǎƻŎƛƻǇŀǘƘ ƻǊ ŀ ǇǎȅŎƘƻǇŀǘƘ. (1207, Mother) 
 
²ŜƭƭΣ ǿƘŜƴ ȅƻǳΩǊŜ ŘŜŀƭƛƴƎ ǿƛǘƘ ƳŀƴƛǇǳƭŀǘƛǾŜ ǇŜƻǇƭŜΣ ƛǘ ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ Ƙƻǿ ƴƛŎŜ ƻǊ 
open-ƳƛƴŘŜŘ ȅƻǳΩǊŜ ŀǘǘŜƳǇǘƛƴƎ ǘƻ ōŜΦ Lǘ Ƨǳǎǘ ŘƻŜǎƴΩǘ ǿƻǊƪ ǘƘŀǘ ǿŀȅΦ LŦ ǘƘŜ ǇŀǊŀŘƛƎƳ ƛǎ 
one lot is playing for power, then the other lot will not have a successful outcome if 
ǘƘŜȅ ǘǊȅ ŀƴŘ ŜƴƎŀƎŜ ƻƴ ŀƴƻǘƘŜǊ ƭŜǾŜƭΦ {ƻ ƛǘ Ƨǳǎǘ ŘƻŜǎƴΩǘ ǿƻǊƪ ƛƴ ǘƘŀǘ ώC5wϐ ŎƻƴǘŜȄǘ. 
(1153, Father) 
 
I had someone who took my passport, who took all of the money. There was no way 
ǘƘŀǘ ƳŜŘƛŀǘƛƻƴ ǿŀǎ ƎƻƛƴƎ ǘƻ ǿƻǊƪΣ ƛǘ Ƨǳǎǘ ǿŀǎƴΩǘΣ ŀƴŘ ƛǘ ƴŜǾŜǊ ŘƛŘΦ aȅ ŎŀǎŜ ǿƻǳƭŘ ōŜ 
one of the one per cent. (1207, Mother) 
 
Mediation never works unless you have some acknowledgement from the abusive 
parǘƛŜǎ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ŀŎǘǳŀƭƭȅ ŎŀǳǎŜŘ ƘŀǊƳ ŀƴŘ ǳǇǎŜǘ ƻǘƘŜǊ ǇŜƻǇƭŜΦ Χ¢ƘŜǊŜΩǎ Ǝƻǘ ǘƻ 
be that acceptance. Going into mediation without that just inflames things so much 
worse. It actually makes it more dangerous. (1142, Grandmother) 

 
Some parents said they had agreed to arrangements they were not satisfied with to avoid 
antagonising a difficult, controlling or abusive former partner and minimise any negative 
impact on the children. 
 

Wǳǎǘ ǘƘŜ ǿŀȅ ǘƘŀǘ ƘŜ ŘƻŜǎ ǘƘƛƴƎǎΣ ƛǘΩǎ ŜƛǘƘŜǊ Ƙƛǎ ǿŀȅ ƻǊ ƴƻǘ ŀǘ ŀƭƭΦ LǘΩǎ ŜƛǘƘŜǊ Ƙƛǎ ǿŀȅ ƻǊ 
ƘŜΩǎ ƎƻƛƴƎ ǘƻ ŎŀǳǎŜ ǘǊƻǳōƭŜΦ L ƎǳŜǎǎΣ ǘǊȅƛƴƎ ǘƻ ƳƛƴƛƳƛǎŜ ǘƘŜ ŜŦŦŜŎǘ ƻƴ ǘƘŜ ŎƘƛƭŘǊŜƴ LΩǾŜ 
ŜƴŘŜŘ ǳǇ ŀƎǊŜŜƛƴƎ ǘƻ ǘƘƛƴƎǎ ǘƘŀǘ L ŀŎǘǳŀƭƭȅ ǿƻǳƭŘƴΩǘ ŎƘƻƻǎŜ ŦƻǊ ǘƘŜƳ ƻǊ Řƻ ŀƴŘ 
ώǘƘŜǊŜΩǎϐ ƴƻǘ ǊŜŀƭƭȅ ŀƴȅ ǿŀȅ ƻŦ ŎƘŀƴƎƛƴƎ ƛǘ. (1223, Mother) 
 
L Ŏŀƴ ǎŜŜ ƛǘ ōŜŎƻƳƛƴƎ ŀ ŎƻƴǘǊƻƭ ǘƘƛƴƎΣ ǎƻ ǳƴǘƛƭ ƘŜΩǎ Ǝƻǘ ǿƘŀǘ ƘŜ ǿŀƴǘǎ ƘŜ ǿƻƴΩǘ ǎǘƻǇ 
and so I have to make that choice. (1439, Mother) 
 
If I acquiesce to whatever they want then it seems to be quite easy to make an 
arrangement. If I stand my ƎǊƻǳƴŘ Χ ƛǘ Ƨǳǎǘ ōŜŎŀƳŜ ŀ ōƛǘ ƻŦ ŀ ǎǘƛŎƪƛƴƎ ǇƻƛƴǘΦ Χ {ƻΣ ŀǎ 
long as I was willing to agree with whatever he wanted timewise, then he was okay 
with me having half the time. He just needed to dictate which days of the week that 
ƘŀƭŦ ǘƘŜ ǘƛƳŜ ƘŀǇǇŜƴŜŘ ƛƴΦ Χ L ǿŀǎ ǘƻƭŘ ōȅ Ƴȅ ƻǿƴ ƭŀǿȅŜǊΣ ƘŜΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ 
ŎƻƳǇǊƻƳƛǎŜΣ ȅƻǳ ƘŀǾŜ ǘƻΦ ¢Ƙŀǘ ŘƛŘƴΩǘ ǎŜŜƳ ŦŀƛǊ. (1401, Mother) 
 



 

 93 

L ŦŜŜƭ ƭƛƪŜ ƛŦ L ŎƘŀƭƭŜƴƎŜŘ ƘƛƳ ƛƴ ŀƴȅ ǊŜƎŀǊŘ ƘŜ ǿƻǳƭŘ Ƨǳǎǘ ŦƭƛǇ ŀƴŘ ōŜ ƭƛƪŜΣ ά!Ŏǘǳŀƭƭȅ LΩƭƭ 
ŎƻƳŜ ŦƻǊΣ ȅƻǳ ƪƴƻǿΣ ƳƻǊŜ ǘƘŀƴ рлκрлέ ƻǊ ǎƻƳŜǘƘƛƴƎ ŀƴŘ ǘƘŀǘΩǎ ǘƘŜ ƭŀǎǘ ǘƘƛƴƎ L ǿŀƴǘ ǘƻ 
ŘƻΦ LǘΩǎ ƭƛƪŜ ƛŦ L Ƨǳǎǘ Ǉƭŀȅ ƳŜŜƪ ŀƴŘ ƳƛƭŘ ŀƴŘ ƴƛŎŜ ǘƘŜƴ LΩƭƭ ƪŜŜǇ ǿƘŀǘ L ƘŀǾŜ ŀƴŘ ƛǘǎ ƻƴƭȅ 
for another five years. (1530, Mother) 

 

Communication difficulties 
 
Many participants found communicating with their former partner or the other party a 
difficult and fraught process. Sometimes they could only communicate with their former 
partner via email and some were prevented from doing so because of a Protection Order. 
Others described abusive, heated, angry and/or non-productive communications that 
hindered the process of making parenting arrangements. 
 

¢ƘŀǘΩǎ Ƨǳǎǘ ǇǊŜǘǘȅ ƳǳŎƘ ƻƴ ǘƘŜ ōŀǎƛǎ ǘƘŀǘ ǿŜ Ƨǳǎǘ ƘŀŘ ŀ ǘƻǘŀƭ ōǊŜŀƪŘƻǿƴΣ ǘƘŀǘ ǿŜ Ƨǳǎǘ 
ŎŀƴΩǘ ŎƻƳƳǳƴƛŎŀǘŜ ŀƴŘ ǘŀƭƪ ǘƻ ŜŀŎƘ ƻǘƘŜǊΦ ²Ŝ ŘƻƴΩǘ Ŏŀƭƭ ŜŀŎƘ ƻǘƘŜǊΦ LǘΩǎ ǊŜǎǘǊƛŎǘŜŘ ǘo 
ŜƳŀƛƭǎ ŀƴŘ ŜǾŜƴ ƘŜǊ ŜƳŀƛƭǎ ŀǊŜ ŀōǳǎƛǾŜ ŀƴŘ ƛǘΩǎ Ǝƻǘ ǘƻ ǘƘŜ Ǉƻƛƴǘ ǿƘŜǊŜ LΩƳ ŀŎǘǳŀƭƭȅ ƛƴ 
ǘƘŜ ƳƛŘŘƭŜ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ŀ ƴŜǿ ŜƳŀƛƭ ŀŎŎƻǳƴǘΤ ƎŜǘǘƛƴƎ ǊƛŘ ƻŦ ƻƴŜ ǘƘŀǘ LΩǾŜ ƘŀŘ ŦƻǊ ǘƘŜ 
last 20-ƻŘŘ ȅŜŀǊǎΣ ǎƻ L Ŏŀƴ ƘŀǾŜ ƻƴŜ ǘƘŀǘΩǎ ǇǊƛǾŀǘŜ ŦǊƻƳ ƘŜǊΦ LΩƳ ƭƻƻƪƛƴƎ ŀǘ ǎeeing if I 
can get some kind of third party person to monitor my old email accounts so that once 
every couple of weeks they can send through anything important that comes through, 
ǎƻ L ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǊŜŀŘ ŀƭƭ ǘƘŜ ƻǘƘŜǊ ƴƻƴǎŜƴǎŜ ǘƘŀǘ ǎƘŜ ǎŜƴŘǎ ǘƘǊƻǳƎƘ. (1315, Father) 
 
Basically, so many years down the track, I still cannot communicate with him because 
everything I say will be manipulated or turned back on me. I could have just read all 
ǘƘŜ ƭƛǘŜǊŀǘǳǊŜΣ ŀƴŘ L ƪƴƻǿ ǿƘŀǘ ȅƻǳΩǊŜ ǎǳǇǇƻǎŜŘ ǘƻ Řƻ ŀƴŘ ǿŀƴǘƛƴƎ ǘƻ Řƻ ǘƘe best for 
ȅƻǳǊ ƪƛŘǎ ƛǎ ƻƴŜ ǘƘƛƴƎΣ ōǳǘ Ƙƻǿ Řƻ ȅƻǳ ƳŀƴŀƎŜ ǘƘŀǘ ǿƛǘƘƛƴ ŀ ǎƛǘǳŀǘƛƻƴ ƭƛƪŜ ǘƘƛǎΚ Χ 
Communication is like the key thing between you and your ex-partner; how on earth 
Řƻ ȅƻǳ Řƻ ǘƘŀǘ ǿƘŜƴ ȅƻǳ ƘŀǾŜ ŀ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ǘƘŀǘ ƳŜŀƴǎ ȅƻǳΩǊŜ ƴƻǘ ŀōƭŜ ǘƻ Řƻ 
ǘƘŀǘΚ Lƴ ŦŀŎǘΣ ǘƘŜ ǎƻǊǘ ƻŦ ǇŜǊǎƻƴ ǘƘŀǘ ƘŜ ƛǎΣ ŜǾŜƴ ƛŦ ǘƘŜ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ǿŀǎƴΩǘ ƛƴ ǇƭŀŎŜΣ 
L ǿƻǳƭŘƴΩǘ ōŜ ŀōƭŜ ǘƻ ƘŀǾŜ ǘƘƻǎŜ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ǿƛǘƘ ƘƛƳ ōŜŎŀǳǎŜ ȅƻǳ Ǝƻ ǊƻǳƴŘ ƛƴ 
circles and get nowhere. (1434, Mother) 
 
It was all not good communication, right fǊƻƳ ŜǾŜǊȅǘƘƛƴƎΣ ǊƛƎƘǘ ŦǊƻƳ ǘƘŜ ǿƻǊŘ ƎƻΦ Χ LŦ 
ǘƘŜ ǇŜǊǎƻƴ ŀǘ ǘƘŜ ƻǘƘŜǊ ŜƴŘ ƛǎ Ƨǳǎǘ ōŜƛƴƎ ŀƴ ŀǊǎŜΣ ȅƻǳ ŎŀƴΩǘ Řƻ ŀƴȅǘƘƛƴƎ ŀōƻǳǘ ƛǘΦ ¢ƘŀǘΩǎ 
the problem. (1157, Mother) 
 
I do have to do it [by] email because he just shuts down as soon as he hears anything 
negative ς what he perceives as negative ς ƘŜ Ƨǳǎǘ Ǌǳƴǎ ŀƴŘ ǎƘǳǘǎ ŘƻǿƴΣ ŘƻŜǎƴΩǘ 
communicate. (1451, Mother) 
 
Lǘ ǿƻǳƭŘ ōŜ ƎǊŜŀǘ ƛŦ L ŎƻǳƭŘ ǎƛǘ Řƻǿƴ ǿƛǘƘ ƘƛƳ ŀƴŘ ǘŀƭƪ ƛǘ ǘƘǊƻǳƎƘ ŀƴŘ ƘŜΩŘ ōŜ ǎŜƴǎƛōƭŜΦ 
.ǳǘ ŀƎŀƛƴ ǘƘŀǘΩǎ ƴƻǘ ǿƘƻ LΩƳ ŘŜŀƭƛƴƎ ǿƛǘƘ. (1519, Mother) 
 
He just is not a communicator and he was just too angry with me. Just anger gets in 
the way sometimes. (1156, Mother) 
 
Definitely the lack of communication that my ex-husband and I have [is a barrier], 
ǘƘŀǘΩǎ ŘŜŦƛƴƛǘŜƭȅ ǇŀǊǘ ƻŦ ƛǘΦ .ŜŎŀǳǎŜ L Ƨǳǎǘ ŘƻƴΩǘ ŦŜŜƭ Ŏomfortable having that 
ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘ ƘƛƳ ǿƛǘƘƻǳǘ ŀ ǘƘƛǊŘ ǇŀǊǘȅΦ Χ LǘΩŘ Ƨǳǎǘ ƎŜǘ ǾŜǊȅ ƘŜŀǘŜŘ ŀƴŘ ƛǘ ǿƻǳƭŘ ōŜ 
ǾŜǊȅ ƘƛƳ ƻǾŜǊ ƳŜΣ ŀƴŘ ǘƘŜƴ LΩŘ Ƨǳǎǘ ƎƛǾŜ ǳǇ ŀƴŘ ǿŀƭƪ ŀǿŀȅ. (1146, Mother) 
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Communicating via email, while necessary for some, could prolong the dispute resolution 
process. 
 

Well, it was just protracted trying to get through that process. [FDR mediation] did 
take a long time to resolve that because it ended up going through email because we 
ŎƻǳƭŘƴΩǘ ǘŀƭƪ ǘƻ ŜŀŎƘ ƻǘƘŜǊ ŦŀŎŜ-to-face. It jǳǎǘ ǘŀƪŜǎ ŀƭƭ ǘƘŜ ƘŜŀǘ ƻǳǘ ƻŦ ƛǘΣ ŀƴŘ ǘƘŜƴ ƛǘΩǎ 
ŀ Řŀȅ ōŜŦƻǊŜ ǎƘŜ Ŏŀƴ ŀƴǎǿŜǊ ŀƴŘ ƛǘΩǎ ŀ Řŀȅ ōŜŦƻǊŜ L Ŏŀƴ ŀƴǎǿŜǊΦ Lǘ Ƨǳǎǘ ƎƻŜǎ ƻƴ ŀƴŘ ƻƴ 
and on, if you are negotiating something like that. (1086, Father) 

 
Some parents described their former partners as having communication difficult ies or being 
reluctant to communicate what they wanted, resulting in a lack of clarity about the issues 
that needed to be resolved. 
 

L ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ƘŜ ǿŀƴǘŜŘΦ ²Ŝ ƴŜǾŜǊ ŀŎǘǳŀƭƭȅ ŜǾŜƴ ŦƻǳƴŘ ƻǳǘ ǿƘŀǘΦ 9ǾŜƴ ƴƻǿΣ L ǎǘƛƭƭ 
ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ƘŜ ǿŀƴǘŜŘΣ ōŜŎŀǳǎŜ ƘŜ ƴŜǾŜǊ ŀŎǘǳŀƭƭȅ ǘƻƭŘ Χ ŜǾŜƴ Ƙƛǎ ƭŀǿȅŜǊǎ ǿŜǊŜ 
ƭƛƪŜΣ ά²Ŝ ŘƻƴΩǘ ŀŎǘǳŀƭƭȅ ƪƴƻǿ ǿƘŀǘ ƘŜ ǿŀƴǘǎΦέ (1376, Mother) 
 
I have tried emails, I have tried texts, I have tried talking to him in person, I have tried 
calling him on the phone and it ŀƭǿŀȅǎ ƎƻŜǎ ǘƘŜ ǎŀƳŜ ǿŀȅΦ L ŘƻƴΩǘ ǎŜŜ Ƙƻǿ ǘƘŀǘ ǿƻǳƭŘ 
ŎƘŀƴƎŜΦ Χ Lǘ ŜƴŘǎ ǳǇ ǿƛǘƘ ƘƛƳ ƴƻǘ ōŜƛƴƎ ŀōƭŜ ǘƻ ŜȄǇǊŜǎǎ ǿƘŀǘ ƘŜ ǿŀƴǘǎΣ ƳŜ 
ƛƴǘŜǊǇǊŜǘƛƴƎ Ƙƛǎ ǳǘǘŜǊŀƴŎŜǎ ŀƴŘ ǎŀȅƛƴƎΣ άLǎ ƛǘ ǘƘƛǎΣ ƛǎ ƛǘ ǘƘƛǎΣ ƛǎ ƛǘ ǘƘƛǎΚέ ŀƴŘ ǘƘŜƴ ƎŜǘǘƛƴƎ 
ǘƻ ŀ ŎƻƴŎƭǳǎƛƻƴ ƻƴ Ƴȅ ƻǿƴΦ Χ IŜ ǿƻƴΩǘ ǎŀȅ ǿƘŀǘ ƘŜ ǿŀƴǘǎΣ ƘŜ ƴŜǾŜǊ ǊŜŀƭƭȅ ŘƛŘ ōŜŎŀǳǎŜ 
ƘŜ ǿƻǳƭŘ ǎŀȅ ƘŜ ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŀǘ ƘŜ ǿŀƴǘǎΦ {ƻΣ L ǿƻǳƭŘ ŘǊƛǾŜ ǘƘƛƴƎǎ ŀƴŘ ƘŜ ǿƻǳƭŘ ōŜ 
ǳǇǎŜǘ ŀǘ ƳŜ ƛŦ ƛǘ ŘƛŘƴΩǘ Ǝƻ ǘƘŜ ǿŀȅ ǘƘŀǘ ƘŜ ǿŀƴǘŜŘΣ ƴƻǘ ǘƘŀǘ ƘŜ ǘƻƭŘ ƳŜ. (1233, Mother) 
 
He wanted to go to ƳŜŘƛŀǘƛƻƴΣ ōǳǘ ǿƻǳƭŘƴΩǘ ǎŀȅ ǿƘŀǘ ƘŜ ǿŀƴǘŜŘΣ ŀƴŘ L ǎŜƴǘ ŜƳŀƛƭ 
ŀŦǘŜǊ ŜƳŀƛƭ ǘƻ ƘƛƳ ǎŀȅƛƴƎΣ άLŦ ȅƻǳ ǿŀƴǘ ǎƻƳŜǘƘƛƴƎ ŘƛŦŦŜǊŜƴǘΣ ƭŜǘ ƳŜ ƪƴƻǿΦ tƭŜŀǎŜ ƭŜǘ ƳŜ 
ƪƴƻǿ Ƙƻǿ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ŎƻƴǘŀŎǘ ǘƻ ōŜΦ IŀǇǇȅ ǘƻ ƻōƭƛƎŜ ȅƻǳ ŀƴŘ ŘƛǎŎǳǎǎ ƛǘΦέ ώIŜ ǎŀƛŘϐ 
άhƘΣ ǿŜΩƭƭ Ƨǳǎǘ Ǝƻ ǘƻ ƳŜŘƛŀǘƛƻƴΦέ (1257, Mother) 

 
For others, the other party would not communicate at all, or would only do so through 
lawyers. It was frustrating when a former partner would not respond and blocked 
communication, particularly when the participant was willing and prepared to discuss the 
issues. 
 

LΩŘ ƭƻǾŜ ǘƻ ǎƛǘ ŘƻǿƴΣ ǿƛǘƘ ǘƘŜ ƳǳƳ ŀƴŘ ŀ ƳŜŘƛŀǘƻǊΣ ŀƴŘ ŀŎǘǳŀƭƭȅ ǘǊȅΣ ǊŜǎǇŜŎǘŦǳƭƭȅΣ ǘƻ 
ŎƻƳŜ ǘƻ ŀ ŎƻƳƳƻƴ ƎǊƻǳƴŘ ǘƘŀǘ ǿƻǊƪǎ ŦƻǊ ōƻǘƘ ǇŜƻǇƭŜΣ ŀƴŘ ƛǎ ƛƴ ǘƘŜ ŎƘƛƭŘΩǎ ƛƴǘŜǊŜǎǘǎΦ 
LǘΩǎ ŀ ǎƛƳǇƭŜ ŀǎ ǘƘŀǘΦ Χ {ƘŜ ǿƻƴΩǘ ŜǾŜƴ ǘŀƭƪ ǘƻ me. (1700, Father) 
 
There was no communication except via lawyers. I think the last time he ever spoke to 
ƳŜ ǿŀǎ ŜŀǊƭȅ нлмпΦ LΩǾŜ ƘŀŘ ŀōǎƻƭǳǘŜƭȅ ƴƻ ǇŜǊǎƻƴŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ƘƛƳ 
whatsoever. Absolutely nothing. He did tell the Family Court that he would 
cƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ ƳŜ ŀƴŘ ƘŜΩǎ ƴŜǾŜǊ ǎŀƛŘ ŀ ǿƻǊŘ ǘƻ ƳŜΦ bƻǘ ŀ ǿƻǊŘ ƛƴ ǘƘŀǘ ǘƛƳŜΦ Χ 
The only thing I had was the communication via the two lawyers. (1642, Mother) 
 
IŜ Ƨǳǎǘ ǿƻǳƭŘƴΩǘ ǎǇŜŀƪ ŀŎǘǳŀƭƭȅΦ ¢Ƙŀǘ ƛǎ ŜȄǘǊŜƳŜΦ ¢ƘŜ ōƛƎƎŜǎǘ ƘǳǊŘƭŜ ŦƻǊ ƳŜ ƛǎ ǘƘŀǘ ƛŦ ƘŜ 
ǿƻƴΩǘ ŀŎǘǳŀƭƭȅ ŀƴǎǿŜǊ ŀƴ ŜƳŀƛƭ ƻǊ ƘŀǾŜ ŀ ŎƻƴǾŜǊǎŀǘƛƻƴΦ L ŎŀƴΩǘ ƴŜƎƻǘƛŀǘŜ ŀƴȅǘƘƛƴƎ ǿƛǘƘ 
him. (1564, Mother) 
 
He stopped all communication. So, I tried to talk to him about some things and he just 
stopped communicating. There was no responses, no nothing. (1122, Mother) 
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L ǎŀƛŘ ƻƪŀȅΣ ǿŀƛǘ ŀ ŎƻǳǇƭŜ ƻŦ ǿŜŜƪǎΣ ƘŀǾŜƴΩǘ ƘŜŀǊŘ ŦǊƻƳ ƘŜǊΣ ǎƻΣ άIŀǾŜ ȅƻǳ ŦƻǳƴŘ ŀ 
ƳŜŘƛŀǘƻǊΚέΣ ƴƻ ǊŜǎǇƻƴǎŜΣ ŀ ŎƻǳǇƭŜ ƻŦ ǿŜŜƪǎΦ L ǘǊƛŜŘ ǘƻ ŎƻƴǘŀŎǘ ƘŜǊ ŀƎŀƛƴ ǎŀȅƛƴƎΣ άIŀǾŜ 
ȅƻǳ ŦƻǳƴŘ ŀ ƳŜŘƛŀǘƻǊ ȅŜǘ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ǳǎŜΚ L ŦƻǳƴŘ ǎƻƳŜ ƻǾŜǊ ƘŜǊŜέ ŀƴŘ then no 
ǊŜǎǇƻƴǎŜΦ {ƘŜΩǎ ƴƻǘ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘŜȄǘ ƳŜǎǎŀƎŜǎΣ ŜƳŀƛƭǎ ƻǊ ǇƘƻƴŜ ŎŀƭƭǎΦ {ƘŜΩǎ 
completely blanking our communication lines, so that was the point where I was just, 
ƻƪŀȅΣ LΩǾŜ Ƨǳǎǘ Ǝƻǘ ǘƻ ǎǘŀǊǘ ǘƘŜ C5w ǇǊƻŎŜǎǎ ƴƻǿΦ (1104, Father) 

 

Lack of co-operation or engagement 
 
In addition to refusing to communicate, participants also complained that their former 
partner/the other party showed a lack of co-operation or interest in making parenting 
arrangements, and/or refused to engage in the process. 
 

L ǘƘƛƴƪ ƛƴ ǘƘŀǘ ǘƛƳŜ ƛǘ ǿŀǎ ǉǳƛǘŜ ƘŀǊŘΦ L ƎǳŜǎǎΣ L ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŜǊŜ ǘƻ Ǝƻ ǘƻ ƎŜǘ ƻǳǘǎƛŘŜ 
help. I was trying to do it myself, just thinking that what normal people do is sort out 
ǘƘŜƛǊ ƛǎǎǳŜǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ .ǳǘΣ ƛǘΩǎ ǉǳƛǘŜ ƘŀǊŘ ƛŦ ŀƴƻǘƘŜǊ ǇŀǊǘȅ ŘƻŜǎƴΩǘ ǿŀƴǘ ǘƻ Řƻ 
that. (1108, Mother) 
 
IŜ Ƨǳǎǘ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ŎƻƻǇŜǊŀǘŜ. (1368, Mother) 
 
¢ǊȅƛƴƎ ǘƻ ŀǊǊŀƴƎŜ ǘƘƛƴƎǎ ǿƛǘƘ ǎƻƳŜƻƴŜ ǿƘƻΩǎ ƴƻǘ ǘŜǊǊƛōƭȅ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƘŀǾƛƴƎ Ƙƛǎ 
children ς ƻǊ ŀǘ ƭŜŀǎǘ ƘŜ ǿŀǎƴΩǘ ŀǘ ǘƘŜ ǘƛƳŜ ς makes it a lot harder. I always felt like I 
was putting more pressure into him having the kids, than him actually wanting to. 
(1589, Mother) 
 
²ŜƭƭΣ ƘŜ ǊŜŦǳǎŜǎ ǘƻ ƳŀƪŜ ŀƴ ŀǊǊŀƴƎŜƳŜƴǘΦ Χ L ǎŜƴǘ ƘƛƳ ŀƴ ŜƳŀƛƭΣ ǎŀȅƛƴƎ L ǿŀƴǘŜŘ ƘƛƳ 
to fill in a parenting plan that I downloaded from the Ministry of Justice. I emailed that 
t5C ŘƻŎǳƳŜƴǘ ǘƻ ƘƛƳ ǘƻ Ŧƛƭƭ ƛƴ Χ ŀƴŘ ƘŜ ǿƻǳƭŘ ƴƻǘ Ŧƛƭƭ ƛǘ ƛƴΦ IŜ ǿƻǳƭŘƴΩǘ ŜǾŜƴ ǎŀȅ ƘŜ 
ǿƻǳƭŘƴΩǘ Ŧƛƭƭ ƛǘ ƛƴΣ ŀƴŘ ǎƛƴŎŜ ǘƘŜƴ ƘŜ ƘŀǎƴΩǘ ŀǎƪŜŘ ǘƻ ƘŀǾŜ ǘƘŜƳΣ ŀƴŘ ƘŀǎƴΩǘ ƘŀŘ ǘƘŜƳΦ Χ 
²ƘŜǊŜ ȅƻǳΩǾŜ Ǝƻǘ ƻƴŜ ǇŀǊŜƴǘ ǿƘƻ ōŀǎƛŎŀƭƭȅ ƻǇǘǎ ƻǳǘ ƻŦ ǘƘŜ ǇŀǊŜƴǘƛƴƎΣ ǿƘƻ ǿƻƴΩǘ 
ƘƻƴƻǳǊ ŀƴȅ ŀƎǊŜŜƳŜƴǘǎΣ ŀƴŘ ǘƘŜƴ ǿƘƻ ŘƻŜǎƴΩǘ ŜǾŜƴ ƳŀƪŜ ŀƴ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ǎǘƻǇǎ 
ǎŜŜƛƴƎ Ƙƛǎ ŎƘƛƭŘǊŜƴ Χ ƛǘΩǎ ŀ ǊŜŀƭƭȅ ŀǿŦǳƭ ǎƛǘǳŀǘƛƻƴΦ (1244, Mother) 

 
Some parents found that their former partner was not prepared to compromise and/or 
negotiate with them. 
 

¢ƘŜǊŜ ǿŀǎ ƴƻ ŘƛǎŎǳǎǎƛƻƴΦ Lǘ ǿŀǎ ǿƘŀǘ ƘŜ ǿŀƴǘŜŘ ŀƴŘ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ LΩŘ ǎŀȅ ȅŜǎ ƻǊ ǘŀƪŜ 
him to court, basically. (1155, Mother) 
 
¢ƘŜȅ ŘƻƴΩǘ ŀƎǊŜŜ ǘƻ ŀƴȅǘƘƛƴƎΣ ȅƻǳ ŎŀƴΩǘ ƴŜƎƻǘƛŀǘŜ ǿƛǘƘ ǘƘŜƳΦ ¢ƘŜȅ Ǉǳǘ ƛǘ ǘƻ ǘƘŜ ŎƻǳǊǘ 
ǘƘŀǘ L ǿƻǳƭŘƴΩǘ ƴŜƎƻǘiate with them, and I was able to show the court an email that 
involved about 10 different things they wanted to negotiate about, and I had agreed 
to half. So, L ǇǊƻǾŜŘ ǘƘŀǘ L Ŏŀƴ ƴŜƎƻǘƛŀǘŜΣ ōǳǘ ƴƻΣ ǘƘŜȅ ŘƻƴΩǘ ƴŜƎƻǘƛŀǘŜΦ (1576, Father) 
 
That process, I guess in short, was basically a process of negotiation with my ex-wife, 
ǿƘƛŎƘ ǘƻ Ǉǳǘ ƛǘ ōƭǳƴǘƭȅΣ ƛǘΩǎ ǇǊŜǘǘȅ ƘŀǊŘ ǘƻ ƴŜƎƻǘƛŀǘŜ ǿƛǘƘ ǎƻƳŜƻƴŜ ǿƘƻΩǎ 
ǳƴǊŜŀǎƻƴŀōƭŜΦ Χ When we had Round Table Meeting discussions and the like, they 
pretty much revolved around me sayƛƴƎ ǘƘŀǘ L ǿŀƴǘŜŘ ǘƻ Ǉƭŀȅ ŀ ǇǊƻǇŜǊ ǇŀǊǘ ƛƴ Ƴȅ ƪƛŘǎΩ 
life, and then the rest of the time was Lawyer for the Child, with some assistance from 
my lawyer, trying to get her to be reasonable and offer something more, and do what 
was in the best interests of the children. No one had any power to dictate anything 
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there, it was all, as I say, a negotiation, but against someone who was not prepared to 
ōŜ ǊŜŀǎƻƴŀōƭŜΦ ¸ƻǳ ŎŀƴΩǘ Ǝƻ ŀƴȅǿƘŜǊŜ ǉǳƛŎƪƭȅ. (1575, Father) 
 
He would refuse to do anything ς like negotiate anything. ... He will refuse to go to 
mediation and things like that too. So, my only step is to go to court and pay for 
ƛǘΦ Χ¢ƘŜƛǊ ŘŀŘΩǎ ǾŜǊȅ ǎƳƻƻǘƘ ŀƴŘ ƘŜΩǎ ǾŜǊȅ ŀǊǘƛŎǳƭŀǘŜΦ IŜ Ƙŀǎ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ŎƻƴǾƛƴŎŜ 
ǇŜƻǇƭŜ ƻŦ ǎǘǳŦŦ ǘƘŀǘ Ƨǳǎǘ ƛǎ ƴƻǘ ǘǊǳŜΦ {ƻ ώƛŦϐ Χ ƘŜΩǎ ƘŀǾƛƴƎ ŀ ŎƻƴǾŜǊǎŀǘƛƻƴΣ ƘŜΩǎ ǇǊƻōŀōƭȅ 
ƎƻƛƴƎ ǘƻ ƎŜǘ Ƙƛǎ ƻǿƴ ǿŀȅΦ IŜΩǎ ŀƭǿŀȅǎ ōŜŜƴ ƭƛƪŜ ǘƘŀǘΦ {ƻΣ ǿŜ ǊŜŀƭƭȅ ŘƻƴΩǘ ƪƴƻǿ ƛŦ ǿŜΩǊŜ 
ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ƛƴ ǿƘƛŎƘ ǿŜ Ŏŀƴ Ǌƛǎƪ ǘǊȅƛƴƎ ǘƻ Řƻ ƛǘΦ ²ŜΩǊŜ ŀŎǘǳŀƭƭȅ ƛƴ ǘƘŜ Ǉƻǎƛǘƛƻƴ ƛƴ ǿƘƛŎƘ 
we just put up with his crap until my soƴΩǎ мс. (1564, Mother) 
 
This particular individual, there is no negotiation. There has never been any 
ŎƻƳǇǊƻƳƛǎŜΦ {ƻΣ L ƳŜŀƴΣ ȅŜǎΣ ώC5wΩǎϐ ŀ ƎƻƻŘ ƛŘŜŀΣ ŀƴŘ L ǿƻǳƭŘ ǘǊȅ ƛǘΣ ōǳǘ L ǎŜǊƛƻǳǎƭȅ 
doubt that it would go anywhere. (1532, Father) 
 
LǘΩǎ Ƙƛǎ ǿŀȅ ƻǊ ƴƻ ǿŀȅΤ ƛǘ ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ ǿƘƻ ǎŀȅǎ ƛǘΣ ǿƘŜǘƘŜǊ ŀ ƧǳŘƎŜ ǎŀȅǎ ƛǘ ƻǊ 
ŀƴȅōƻŘȅ ǎŀȅǎ ƛǘΦ IŜ ŘƻŜǎƴΩǘ ŎŀǊŜΦ LǘΩǎ ƴƻǘ ŀōƻǳǘ ƳŜΣ ƛǘΩǎ ŀōƻǳǘ Ƙƛǎ ǿŀƴǘǎ ŀƴŘ ƴƻ ƻƴŜ 
ŜƭǎŜΩǎΦ !ƴŘ ǎƻ L ƎƛǾŜ ǳǇ ƭƻǘǎ ŀƴŘ ŀƎǊŜŜ ǘƻ ƭƻǘǎ ƻŦ Ƙƛǎ ŘŜƳŀƴŘǎ ŀƴŘ ƘŜ ǎŀȅǎ ǘƘŀǘ ƘŜΩƭƭ Řƻ ƛǘ 
and then he rŜƴŜƎŜǎ ƻƴ ƛǘΦ {ƻΣ ƘŜ ŘƻŜǎƴΩǘΦ Lǘ ŘƻŜǎƴΩǘ ǿƻǊƪΦ (1329, Mother)  

 
For others, it was frustrating when their former partner refused to engage in dispute 
resolution processes or would block, stall or thwart them.  
 

[ƛƪŜ ŜǾŜǊȅ ŎƻǳǇƭŜ ƛǎ ŘƛŦŦŜǊŜƴǘΦ ²ŜΩǊŜ ǇǊƻōŀōƭy a good example of every couple being 
ŘƛŦŦŜǊŜƴǘΦ .ŜŎŀǳǎŜ LΩƳ ŎƻƳǇƭŜǘŜƭȅ ƻǇŜƴ ǘƻ ōŜƛƴƎ ƻƴ ǘǊŀŎƪ ŀƴŘ ƎŜǘǘƛƴƎ ǘƘƛƴƎǎ ƎƻƛƴƎ ŀƴŘ 
doing it in a time-ŜŦŦƛŎƛŜƴǘ ƳŀƴƴŜǊΦ ²ƘŜǊŜŀǎ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴ ƛǎƴΩǘ ŀƴŘ ƘŜ Ŏƻƴǎǘŀƴǘƭȅ 
ŘŜƭŀȅǎ ǎǘǳŦŦ ƻǊ ŘƻŜǎƴΩǘ Řƻ ǎǘǳŦŦΣ ƻǊ ǎŀȅǎ ƘŜΩs going to do stuff, but actually you find out 
ǘƘŀǘ ƘŜ ƘŀǎƴΩǘ ŘƻƴŜ ƛǘΦ ¢ƘŀǘΩǎ ǿƘŀǘΩǎ ǘƘŜ ŦǊǳǎǘǊŀǘƛƴƎ ǇŀǊǘΣ ȅŜŀƘ. (1146, Mother) 

 
Parents who were keen to participate in FDR mediation were disappointed when the other 
party declined to participate or did not respond to attempts by the FDR service to contact 
them. 
 

He stalled the process for six months because every time FDR would ring him, he would 
ǎŀȅΣ άhƘΣ ƴƻΣ ƛǘΩǎ ŀƭƭ ǎƻǊǘŜŘΣ ƛǘΩǎ ŦƛƴŜΦέ !ƴŘ L ǿƻǳƭŘ ǊƛƴƎ ώǘƘŜ C5w ǇǊƻǾƛŘŜǊϐ ǳǇ ŀƴŘ ǎŀȅΣ 
ά²ƘŀǘΩǎ ƎƻƛƴƎ ƻƴΣ L ƘŀǾŜƴΩǘ ƘŜŀǊŘ ŦǊƻƳ ȅƻǳΚέΣ άhƘΣ ƘŜ ǎŀȅǎ ƛǘΩǎ ŦƛƴŜΦέ L ǎŀƛŘΣ άL ƘŀǾŜ 
ƭƻŘƎŜŘ ƛǘΣ ƴƻ ƻƴŜ Ƙŀǎ ŎƘŜŎƪŜŘ ǿƛǘƘ ƳŜΦέ (1140, Mother) 
 
Her mother refuses mediation and refuses to go to counselling, wants it done in the 
ŎƻǳǊǘΦ Χ {ƻ ǘƘŜ ǿƘƻƭŜ ǘƛƳŜ Ƴȅ ŘŀǳƎƘǘŜǊΩǎ ƳǳƳ Ƙŀǎ refused any form of mediation and 
made it as difficult as possible. Even to serve her papers, it takes about three or four 
ƳƻƴǘƘǎ ōŜŎŀǳǎŜ ŀƭƭ ǘƘŜ ŀŘŘǊŜǎǎŜǎ ŎƘŀƴƎŜΣ ŀƴŘ ŜǾŜƴǘǳŀƭƭȅ ǎƘŜ ǎŀȅǎΣ άhƘΣ LΩǾŜ ŀƭǿŀȅǎ 
ƘŀŘ ǘƘŜ ǎŀƳŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦέ .ǳǘ ǿƘŜƴ Ƴȅ ƭŀǿȅŜǊǎ Ƙave tried to contact her she 
ignored them and does nothing. (1552, Father) 
 
IŜ ƪŜǇǘ ǎŀȅƛƴƎ ƴƻΣ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ Řƻ ƛǘΣ ōŜŎŀǳǎŜ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ 
ƛǘΦ Χ L ŦƛƴŘ ƛǘ ǾŜǊȅ Χ ŀƭƳƻǎǘ ǎƻǊǘ ƻŦ ƭƛƪŜ L ƎŜǘ ŀ ƭƛǘǘƭŜ ōƛǘ ƭƻǎǘ ƛƴ ǘƘŜ ǎȅǎǘŜƳΦ Lǘ ǎƘƻǳƭŘ ōŜ 
Ƨǳǎǘ ŀ ǎǘǊŀƛƎƘǘŦƻǊǿŀǊŘ ǘƘƛƴƎΣ ōǳǘ ƛǘΩǎ ƴƻǘ ŀ ǎǘǊŀƛƎƘǘŦƻǊǿŀǊŘ ǘƘƛƴƎΦ L ƪƴƻǿ ǘƘŀǘ ƛŦ L ǿŀǎ ǘƻ 
go to my lawyer today to say that I want to go ahead with the mediation, she would 
ƘŀǾŜ ƛǘ ŘƻƴŜ ŀƴŘ ǘƘŜ ǎǘŜǇǎ ǿƻǳƭŘ ōŜ ǘŀƪŜƴ ǘƻ ƘŀǾŜ ƛǘ ŎƻƳǇƭŜǘŜŘΦ ²ƘŜǊŜŀǎ ǿƘŜƴ ƛǘΩs left 
ǘƻ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴΣ ǘƘŀǘΩǎ ǘƘŜ ōƛǘ ǘƘŀǘ L ŀƳ ŦǊǳǎǘǊŀǘŜŘ ǿƛǘƘ ōŜŎŀǳǎŜ L ƘŀǾŜ ƴƻ ŎƻƴǘǊƻƭ 
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ƻǾŜǊ ƛǘΦ {ƻΣ LΩƳ Ƨǳǎǘ ŦƻǊŎŜŘ ǘƻ ǎƛǘ ŀƴŘ ǿŀƛǘ ŀƴŘ ǿŀƛǘ ŀƴŘ ǿŀƛǘ ŀƴŘ ǿŀƛǘΣ ǿƘŜƴ ƘŜ ƪƴƻǿǎ 
ǘƘŀǘ ƻǳǊ ŎǳǊǊŜƴǘ ŀƎǊŜŜƳŜƴǘ ƛǎƴΩǘ ǿƻǊƪƛƴƎ ŀƴŘ ǘƘŀǘ L ǿŀƴǘ ƛǘ ŎƘŀƴƎŜŘ ς and that I now 
know that he wants it changed too because he told that to the Ministry of Vulnerable 
/ƘƛƭŘǊŜƴΦ ¸ŜŀƘΣ ǘƘŀǘΩǎ ǘƘŜ Ƴƻǎǘ ŦǊǳǎǘǊŀǘƛƴƎ ǇŀǊǘ. (1146, Mother) 
 
I pressed for mediation when he returned from [country] and had the day-to-day care 
of my daugƘǘŜǊΣ ŜǾŜƴ ǘƘƻǳƎƘ ǘƘŀǘΩǎ ƴƻǘ ƛƴ ǘƘŜ tŀǊŜƴǘƛƴƎ hǊŘŜǊΦ .ŜŎŀǳǎŜ ƘŜ ŘƛŘƴΩǘ ƎƛǾŜ 
ƘŜǊ ōŀŎƪΣ L ǎŀƛŘΣ ά[ƻƻƪΣ ǿŜ Ƨǳǎǘ ƴŜŜŘ ǘƻ ǎƛǘ Řƻǿƴ ŀƴŘ ƘŀǾŜ ŀ ŎƘŀǘ ŀōƻǳǘ ǘƘƛǎΦέ {ƻΣ L 
ƛƴƛǘƛŀǘŜŘ ǘƘŀǘΣ L ŜǾŜƴ ǎŀƛŘ ǘƘŀǘ L ǿƻǳƭŘ Ǉŀȅ ƛŦ ƘŜ ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ƛǘΦ L ƛƴƛǘƛŀǘŜŘ ƛǘ ŎƭƻǎŜ ǘƻ 
his home, even though I would have to travel and I have done that again. But he 
ŘŜŎƭƛƴŜŘΣ ƘŜ ǿƻƴΩǘ Řƻ ƛǘ. (1122, Mother) 
 
I knew I had to do that, wanted to do mediation with my husband. He refused, so that 
Ǉǳǘ ŀ ǎǘƻǇ ǘƻ ǘƘŀǘΦ L ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ƻǘƘŜǊ ŀǾŜƴǳŜǎ ƛǘ ŦŜƭǘ ƭƛƪŜΦ hƴŎŜ ȅƻǳΩǾŜ ƳŀŘŜ ǘƘŀǘ 
decision that stopped that. I found it quite frustrating in that the men who leave get to 
make so many choices and we, as the mums, are trying to deal with the emotional 
aspects and trying to move forward, but if they ǎŀȅΣ άbƻΣ ǎǘǳŦŦ ȅƻǳέΣ ȅƻǳΩǊŜ Ƨǳǎǘ ǎǘǳŎƪΣ 
ȅƻǳΩǊŜ ǊŜŀƭƭȅ ǎǘǳŎƪ. (1451, Mother) 
 
I thought that it would be sorted out between my husband and myself. He appeared to 
ƴƻǘ ōŜ ƛƴǘŜǊŜǎǘŜŘΦ Χ ¢ƘŜ CŀƳƛƭȅ ²ƻǊƪǎ ǘƘƛƴƎ ǿŀǎ ǊŜŀƭƭȅ ƎƻƻŘ ŀƴŘ L ƘŀŘ ǘƘŜ ƛƴƛǘƛŀƭ ǘŀƭƪΣ 
and I thought that could have worked. But [former partner], being the sort of person 
that he is, he wanted to be the one running everything. So, for him, he agreed to it and 
then never turned up to the interview. So, I have an exemption certificate. (1135, 
Mother) 
 
{ƘŜ Ƨǳǎǘ ŎƻƳǇƭŜǘŜƭȅ ōƭƻŎƪŜŘ ŜǾŜǊȅǘƘƛƴƎΦ Χ {ƻΣ L ŎƻƴǘŀŎǘŜŘ C5wΣ ǘǊƛŜŘ ǘƻ ǎŜǘ ǘƘŀǘ ǳǇΦ 
[Former partner] blocked again, every step of the way. Not quite sure what her thing 
ǿŀǎΣ ōǳǘ ǎƘŜ ǿŀǎ Ƨǳǎǘ ōƭƻŎƪƛƴƎ ŀƴȅ ƪƛƴŘ ƻŦ ŎƘŀƴƎŜǎΦ Χ Lǘ ǘƻƻƪ ǎŜǾŜǊŀƭ ǿŜŜƪǎ ς to the 
point that she was literally hanging up on them when they were phoning her. She 
ǿƻǳƭŘ ǎŀȅ ǎƘŜ ǿƻǳƭŘ Ŏŀƭƭ ǘƘŜƳ ōŀŎƪ ŀƴŘ ǘƘŜƴ ǎƘŜ ǿƻǳƭŘƴΩǘΦ {ŜǾŜǊŀƭ ƛƴŎƛŘŜƴǘǎ ƭƛƪŜ ǘƘŀǘ 
happened, to the point that we got so close to the wire of actually ς and several times I 
ǎŀƛŘΣ ά²ŜƭƭΣ ŎŀƴΩǘ ȅƻǳ Ǝǳȅǎ Ƨǳǎǘ ƎƛǾŜ ƳŜ ŀƴ ŜȄŜƳǇǘƛƻƴΚέ hƘ ƴƻΣ ǿŜ ƘŀǾŜ ǘƻ ǘǊȅ ƻƴŜ 
more time, we have to do blah, blah, blah. But it took a long time. (1292, Father) 

 
Some had begun taking part in FDR, when the other party withdrew from the mediation 
process. This necessitated Family Court proceedings, which was a pathway the parent 
preferred not to go down. Others said that their former partner would not compromise or 
behaved in ways that were not conducive to the mediation process. 
 

UnŦƻǊǘǳƴŀǘŜƭȅ ώƳŜŘƛŀǘƛƻƴϐ ŘƛŘƴΩǘ ǊŜŀƭƭȅ ƎŜǘ ŀƴȅǿƘŜǊŜ ōŜŎŀǳǎŜ ƻƴŎŜ LΩŘ ǎŀƛŘ ǿƘŀǘ L ƘŀŘ 
to say, [former partner] refused to go any further. He had his say, then I had my say 
ŀƴŘ ǘƘŜƴ ǘƘŀǘ ǿŀǎ ƛǘΣ ƘŜ ǇǊŜǘǘȅ ƳǳŎƘ Ƨǳǎǘ ǿŀƭƪŜŘ ƻǳǘΦ Χ {ƻΣ ȅŜŀƘΣ ōŜŎŀǳǎŜ L ǘƘƛƴƪ ǘƘŜ 
ǎŜŎƻƴŘ ǘƛƳŜ ŀǊƻǳƴŘ L ǿŀƴǘŜŘ ǘƻ ƘŀǾŜ ŀ ƳŜŘƛŀǘƛƻƴ ǿƛǘƘ ƘƛƳ ŀƴŘ ƘŜ ǿŀǎƴΩǘ ƛƴǘŜǊŜǎǘŜŘ ƛƴ 
ǘƘŀǘ ŀǘ ŀƭƭΦ IŜ ǿŀƴǘŜŘ ƛǘ ǘƻ Ǝƻ ǘƻ Ŧǳƭƭ ōƭƻǿƴ ŎƻǳǊǘ ŀƴŘ ŜǾŜƴ Ƴȅ ƭŀǿȅŜǊ ǿŀǎ ƭƛƪŜΣ άhƘΣ ŦƻǊ 
ƎƻƻŘƴŜǎǎ ǎŀƪŜΣ ǘƘƛǎ ƛǎ ǊƛŘƛŎǳƭƻǳǎΣ ǘƘƛǎ ŘƻŜǎƴΩǘ ƴŜŜŘ ǘƻ ōŜΦέ ¸Ŝǘ ƘŜ ƛƴǎƛǎǘŜŘ ƛǘ Ǝo to court 
ŀƴŘ ǎƻΣ ŀƎŀƛƴΣ L ǘƘƛƴƪ ǘƘŀǘΩǎ ŀ ǇǊƻōƭŜƳ ƛǎƴΩǘ ƛǘ ōŜŎŀǳǎŜ ȅƻǳ ŜƴŘ ǳǇ ƘŀǾƛƴƎ ǘƻ ǎƘŜƭƭ ƻǳǘ ŀ 
lot more money whether you want to or not or otherwise you just give in and you say 
ŦƛƴŜΣ L ƻƴƭȅ ǎŜŜ Ƴȅ ƪƛŘǎ ǳƴŘŜǊ ǎǳǇŜǊǾƛǎŜŘ ǾƛǎƛǘǎΦ ²ŜƭƭΣ ǿƘƻΩǎ ƎƻƛƴƎ ǘƻ Řƻ ǘƘŀǘΚ bƻ ƻƴŜΩǎ 
going to do that. (1328, Mother) 
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We were asked to do three meetings, we did three meetings. He turned up to the first 
ƻƴŜΣ ǘƘŀǘ ǿŀǎ ƻƴ ǎŎƘŜŘǳƭŜΣ ǘƘŀǘ ǿŀǎ ŦƛƴŜΦ ¢ƘŜ ǎŜŎƻƴŘ ƻƴŜΣ L ǘǳǊƴŜŘ ǳǇ ǘƻ ŀƴŘ ƘŜ ŘƛŘƴΩǘΣ 
and then the mediator rang and ƘŜ ǎŀƛŘ ƻƘΣ ƘŜ ŎƻǳƭŘƴΩǘΣ ōǳǘ ƘŜ ǿƻǳƭŘ ǊŜǎŎƘŜŘǳƭŜΦ ¢ƘŜƴ 
ǘƘŀǘ ǿŀǎ ŦƛƴŜΦ L ǿŀǎ ŀ ƭƛǘǘƭŜ ōƛǘ ƎǊǳƳǇȅ ōŜŎŀǳǎŜ LΩŘ ǘŀƪŜƴ ǘƛƳŜ ƻŦŦ ǿƻǊƪ ǘƻ Ǝƻ ǘƻ ǘƘŜ 
ƳŜŜǘƛƴƎΣ ōǳǘ ǿŜ ǊŜǎŎƘŜŘǳƭŜŘ ŀƎŀƛƴ ŀƴŘ ǘƘŜƴΣ ǘƘŜ ǘƘƛǊŘ ƻƴŜΣ ƘŜ ǎƛƳǇƭȅ ŘƛŘƴΩǘ Ǝƻ ǘƻ. 
(1325, Mother) 
 
I tried to go to mediation. [Mediator] was really good, but he went out to see my 
ƘǳǎōŀƴŘ ŀƴŘΣ ōŀǎƛŎŀƭƭȅΣ ƘŜ ǿƻǳƭŘƴΩǘ ŎƻƳǇǊƻƳƛǎŜ ƻƴ ŀƴȅǘƘƛƴƎ ŀƴŘ ƘŜ ǘƻƭŘ ώaŜŘƛŀǘƻǊϐ 
that I would have to take him to court to get anything. Then my ex-husband asked for 
his money back for the ƳŜŘƛŀǘƛƻƴΦ Χ L ǘƘƛƴƪ ǘƘŜǊŜ ǇǊƻōŀōƭȅ ƴŜŜŘǎ ǘƻ ōŜ ƳŜŘƛŀǘƛƻƴΣ 
ǿƘŜǊŜ ƘŜ ŎŀƴΩǘ Ƨǳǎǘ ƻǇǘ ƻǳǘ ƻŦ ƛǘΣ ōŜŎŀǳǎŜ L ǘƻƻƪ ƘƛƳ ǘƻ ƳŜŘƛŀǘƛƻƴ ǘǿƛŎŜΦ ¢ƘŜ ŦƛǊǎǘ ǘƛƳŜ 
ƘŜ ǿŜƴǘ ƘŜ ƘŀŘ ǘƻ Ǉŀȅ ŦƻǊ ƛǘ ŀƴŘ Ƨǳǎǘ ǿƻǳƭŘƴΩǘ ŎƻƻǇŜǊŀǘŜΦ ¢ƘŜƴΣ ǘƘŜ ǎŜŎƻƴŘ ǘƛƳŜΣ ƘŜ 
just flatly refused. (1155, Mother) 
 
Lǘ ǿŀǎ ǘŜǊǊƛōƭŜΦ Lǘ ǿŀǎ Ƨǳǎǘ ǘŜǊǊƛōƭŜΦ L ǘƘƛƴƪ ƛŦ ȅƻǳΩǾŜ Ǝƻǘ ǘǿƻ ǇŀǊǘƛŜǎ ǘƘŀǘ ŀǊŜ ǿƛƭƭƛƴƎ ǘƻ 
ŎƻƳƳǳƴƛŎŀǘŜ ŀƴŘ ǊŜǎƻƭǾŜ ǘƘƛƴƎǎΣ ǘƘŜǊŜΩǎ ǇƻǘŜƴǘƛŀƭƭȅ ŀ ǇƭŀŎŜ ŦƻǊ ώC5wϐΣ ōǳǘ L ǿŜƴǘ 
through all these pre-mediation phone calls with the mediator, in terms of conduct and 
Ƙƻǿ ǿŜ Ǝƻ ŀōƻǳǘ ƛǘ ŀƴŘ ǿƘŀǘ ǘƻ Ǉǳǘ ŀǎƛŘŜ ŀƴŘ ŘƻƴΩǘ ŀǊƎǳŜΣ ŘƻƴΩǘ ŦƛƎƘǘ ōŀŎƪΣ ǎǘƛŎƪ ǿƛǘƘ 
the points, all that sort of stuff. For three hours on the phone, I done exactly that and 
went by all the principles that he told us. Whereas, she for three hours was abusive, 
was yelling and screaming, talking over top of me and the mediator. She hung up four 
times. It was three hours of just listening to constant screaming and bitching, for want 
of a better word, and abuse. We got absolutely nowhere. It was horrible. (1315, Father) 

 
Similar difficulties were expressed in relation to experiences in the Family Court, with 
participants reporting that this pǊƻŎŜǎǎ ŎƻǳƭŘ ōŜ ǘƘǿŀǊǘŜŘ ŀƴŘ ŘŜƭŀȅŜŘ ōȅ ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅΩǎ 
actions or, in some cases, inaction. Parents found it frustrating when their former partner 
did not attend anger management courses or Parenting Through Separation as required by 
the court, particularly when the court then granted them more time to do so, which only 
delayed the proceedings. 
 

I remember when I first applied to court, my ex-partner fired off a whole lot of letters 
ǘǊȅƛƴƎ ǘƻ ǎǘƻǇ ǘƘŜ ǇǊƻŎŜǎǎΣ ŘŜƭŀȅ ǘƘŜ ǇǊƻŎŜǎǎΣ ǎŀȅƛƴƎ ǘƘŀǘ ǎƘŜ ƘŀŘƴΩǘ ōŜŜƴ ŀǎƪŜŘ ǘƻ Řƻ 
ǎƻƳŜ ǘƘƛƴƎǎΣ ŜǾŜƴ ǘƘƻǳƎƘ ǎƘŜ ƘŀŘΣ ŎƻǳƭŘƴΩǘ ƳŀƪŜ ƘŜaring times, so she just kept 
delaying, kept delaying. Again, it was just purely used to frustrate and delay the 
process. (1458, Father) 
 
The next time we went to court he turned up and just caused an absolute scene and 
ǘƘŜ ƧǳŘƎŜ ŘƛŘƴΩǘ ǊŜŀƭƭȅ Řƻ ŀƴȅǘƘƛƴƎΦ Χ IŜ ǿŀǎ ǉǳƛǘŜ ŀōǳǎƛǾŜ ǘƻ ǘƘŜ ƧǳŘƎŜΦ Χ {ƻΣ ǘƘŜƴ ǎƛȄ 
ƳƻƴǘƘǎ ƭŀǘŜǊ ǿŜ ƘŀŘ ǘƻ Ǝƻ ōŀŎƪΦ ²ŜƭƭΣ ƘŜ ŘƛŘƴΩǘ ǘǳǊƴ ǳǇΦ hƴŎŜ ŀƎŀƛƴΣ ƘŜ ǿŀƴǘŜŘ ǘƻ Řƻ 
ǘƘŜ ǇƘƻƴŜ ǘƘƛƴƎ ŀƴŘΣ ŀƎŀƛƴ Χ ǘƘŜȅ ƘŀŘ ǎƻƳŜ ƭŀƳŜ ŜȄŎǳǎŜ ŀǎ ǘƻ ǿƘȅ ƘŜ ƘŀŘƴΩǘ ŘƻƴŜ Ƙƛǎ 
anger management programme that he ǿŀǎ ǘƻƭŘ ƘŜ ƘŀŘ ǘƻ ŘƻΦ {ƻΣ ƘŜ ŘƛŘƴΩǘ Řƻ ǘƘŀǘΦ 
IŜΩǎ ƻƴƭȅ Ƨǳǎǘ ŘƻƴŜ ǘƘŀǘ ς ǘƘƛǎ ǿŀǎ ǘƘǊŜŜ ȅŜŀǊǎ ŀƎƻΣ ƘŜΩǎ ƻƴƭȅ ŀŎǘǳŀƭƭȅ Ƨǳǎǘ ŦƛƴƛǎƘŜŘ Ƙƛǎ 
anger management course at the end of last year. So the third or fourth time we went 
back it was the same thing. The juŘƎŜ Ƨǳǎǘ ƪŜǇǘ ƎƻƛƴƎΣ άhƘΣ ǿŜƭƭΣ ǿŜΩƭƭ ƎƛǾŜ ȅƻǳ ŀƴƻǘƘŜǊ 
x amount of months and blah, blah, blahΦέ Χ IŜΩŘ ǘǳǊƴ ǳǇ ǘƻ ŎƻǳǊǘ ŀƴŘ ƘŜΩŘ ōŜ ŦǊƛŜŘΦ 
¢ƘŜǊŜ ǿŀǎ ƻƴŜ ǘƛƳŜ ȅƻǳ ŎƻǳƭŘƴΩǘ ŜǾŜƴ ƳŀƪŜ ŀƴȅ ǎŜƴǎŜ ŀōƻǳǘ ǿƘŀǘ ƘŜ ǿŀǎ ǎŀȅƛƴƎΣ ƘŜ 
ǿŀǎ ŎƻƳǇƭŜǘŜƭȅ ŦǊƛŜŘΦ ¢ƘŜ ƧǳŘƎŜΧ ƛŦ ǎƘŜ ŎƻǳƭŘƴΩǘ ǎŜŜ ƛǘΣ ȅƻǳΩŘ ƘŀǾŜ ǘƻ ōŜ ŀ ŎƻƳǇƭŜǘŜ 
moron. She just turns around, and that was one of the times where he had done 
ƴƻǘƘƛƴƎΣ ƘŜ ŘƛŘƴΩǘ ƘŀǾŜ Ƙƛǎ ǇǎȅŎƘƛŀǘǊƛǎǘ ǊŜǇƻǊǘΣ ŘƛŘƴΩǘ ƘŀǾŜ ŀ ǇǎȅŎƘƻƭƻƎƛǎǘ ǊŜǇƻǊǘΦ Χ 
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{ƘŜΩǎ Ƨǳǎǘ ǎƛǘǘƛƴƎ ǘƘŜǊŜ ƎƻƛƴƎΣ άhƘΣ ǿŜƭƭΣ LΩƭƭ ƎƛǾŜ ȅƻǳ ŀƴƻǘƘŜǊ ǎƛȄ ƳƻƴǘƘǎΦ LΩƭƭ ǎŜŜ ȅƻǳ ƛƴ 
six monthsΦέ (1376, Mother) 
 
It was a very long process. Three years it actually took me in the end because they 
spent so long trying to give the father of my youngest the benefit of the doubt. He 
would say that he wants to see his son and wants time with him and he wants to go 
for shared custody, but then he wouldn't do the things that they asked. Then we had to 
go back and then we had to try the mediation. So, he turned up to those and he said 
that he wouƭŘ ƭƛƪŜ ǘƻ ƘŀǾŜ ǎƘŀǊŜŘ ŎǳǎǘƻŘȅ ŀƴŘ ǘƘŀǘΦ Χ IŜ ǇƘȅǎƛŎŀƭƭȅ ŀōǳǎŜŘ ƳŜ ǎƻ ǘƘŜȅ 
ǎŀƛŘ ǘƘŀǘ ƘŜΩŘ ōŜ ŀƭƭƻǿŜŘ ǘƻ ƘŀǾŜ ǎǳǇŜǊǾƛǎŜŘ ŀŎŎŜǎǎ ŦƻǊ ǎŜǾŜƴ ƳƻƴǘƘǎΦ hǳǘ ƻŦ ǘƘŀǘ 
seven months he turned up three times to pick up my son. So, then we had to go wait 
and then you go ōŀŎƪ ǘƻ ŎƻǳǊǘ ŀƴŘ ȅƻǳ ǎƘƻǿ ǘƘŜ ŜǾƛŘŜƴŎŜ ŀƴŘ ƘŜΩǎ ǘǳǊƴŜŘ ǳǇ ǘƘǊŜŜ 
ǘƛƳŜǎ ƛƴ ǘƘŜ ǎŜǾŜƴ ƳƻƴǘƘǎΦ ¢ƘŜƴ ƘŜΩƭƭ ǎŀȅ ǘƘŀǘ ƘŜ ǿŀǎ ǎƻǊǊȅΣ ǎƻ ǘƘŜƴ ǿŜ ƘŀŘ ǘƻ Ǝƻ ǘƻ 
ǘƘŜ tŀǊŜƴǘƛƴƎ ǘƘǊƻǳƎƘ {ŜǇŀǊŀǘƛƻƴ ŎƻǳǊǎŜ ŀƴŘ ƘŜ ǊŜŀƭƭȅ ǿŀƴǘŜŘ ƛǘΦ ¢ƘŜƴ ƘŜ ŘƛŘƴΩǘ ǎƘƻǿ 
to the parenting course and I was there. In the end, the whole process took three years 
ŀƴŘ ǘƘŜ Ŧƛƴŀƭ ŎƻǳǊǘ ŘŀǘŜ ǿƘŜǊŜ ǿŜ ǿŜƴǘ ƛƴǘƻ ŎƻǳǊǘ ǿƛǘƘ ǘƘŜ ƧǳŘƎŜΣ ƘŜ ŘƛŘƴΩǘ ŀŎǘǳŀƭƭȅ 
show up for anyway. (1249, Mother) 

 
Proceedings also became protracted when the other party did not turn up for Family Court 
meetings, conferences or hearings. 
 

IŜ ǿƻǳƭŘƴΩǘ ǘǳǊƴ ǳǇΦ IŜ ƛǎ ǎŜƭŦ-employed, so he had no reason not to turn up. He 
missed two or three of the court dates, but still there had to be no [going] backwards 
ŦƻǊ ƘƛƳ ōŜŎŀǳǎŜΣ άhƘΣ ƘŜ ƳƛƎƘǘΦέ Lǘ ǿŀǎ Ƨǳǎǘ ŀ ƭƻǘ ƻŦ ŎƻǾŜǊƛƴƎ ŀǎǎΦ Lƴ ŀƴȅ ŎŀǎŜΣ L 
ǇǊŜǎǳƳŜΣ ƘŜ ŎƻƳŜǎ ōŀŎƪ ŀƴŘ ǎŀȅǎΣ άhƘΣ L ŘƛŘƴΩǘ ǊŜŀƭƛǎŜ ǘƘŀǘ ǿŀǎ ƛƳǇƻǊǘŀƴǘΣ ǎƻ L ŘƛŘƴΩǘ 
ǘǳǊƴ ǳǇΦέ (1140, Mother) 
 
IŜ ƴŜǾŜǊ ŀǇǇŜŀǊŜŘ ώƛƴ ŎƻǳǊǘϐΦ Lƴ ŦŀŎǘΣ ƘŜ ŘǊŜǿ ǘƘŜ ŎŀǎŜ ƻǳǘ ƭƻƴƎŜǊ ōŜŎŀǳǎŜ ƘŜ ŘƛŘƴΩǘ 
respond in time, he kept dragging it out, dragging it out. He was never involved in the 
actual court hearings. (1122, Mother) 
 
Mine is a case of hideous corruption in the Family Court, biased anti-mothers, money 
talks. This guy, he literally has a team of lawyers at every hearing. So the last five years 
ƘŜ ŘƻŜǎƴΩǘ ŜǾŜƴ ǘǳǊƴ ǳǇΣ ŀŦǘŜǊ ǘŜƭƭƛƴƎ ǘƘŜ bŜǿ ½ŜŀƭŀƴŘ ŎƻǳǊǘ ǘƘŀǘ ƘŜ ƭƛǾŜǎ ƛƴ bŜǿ 
½ŜŀƭŀƴŘΣ ƘŜΩǎ ǎƻ ŎƻƳƳƛǘǘŜŘ ǘƻ ƭƛŦŜ ƘŜǊŜΣ ƘŜ ŘƛŘƴΩǘ ŜǾŜƴ ōƻǘƘŜǊ ǘƻ ǘǳǊƴ ǳǇΦ L ǿƻǳƭŘ ǘǳǊƴ 
up to a hearing, it was like a phantom case and defended myself against his team of 
lawyers for spurious [applications]. (1638, Mother) 
 
9ǾŜƴ Ƴȅ ŜȄ ŘƛŘƴΩǘ ǘǳǊƴ ǳǇ ŀǘ ŀ ƘŜŀǊƛƴƎ ȅŜǎǘŜǊŘŀȅΣ ƘŜ ŘƛŘƴΩǘ Řƻ ŀƴ ŀŦŦƛŘŀǾƛǘ ŦƻǊ ƛǘ ŦƻǊ ǘƘƛǎ 
ǇŀǊǘƛŎǳƭŀǊ ƘŜŀǊƛƴƎΣ ŀƴŘ ƴƻǿ ǿŜ ƘŀǾŜ ǘƻ ǿŀƛǘ ŦƻǊ Ƙƛǎ ǇǊŜŦŜǊŜƴŎŜǎ ƻƴ ŎƻƴǘŀŎǘΦ LǘΩǎ ƭƛƪŜΣ 
ǿŜƭƭΣ ǿŜΩǊŜ ƛƴ ŀ ƘŜŀǊƛƴƎ ōŜŎŀǳǎŜ ǘƘŜ ǇŀǊǘƛŜǎ ŎƻǳƭŘƴΩǘ ŀƎǊŜŜΣ ƘŜ ŘƛŘƴΩǘ ŀǘǘŜƴŘ the 
ƘŜŀǊƛƴƎΣ ǎƻ ƘŜ ŘƛŘƴΩǘ ŦƛƭŜ ŀƴ ŀŦŦƛŘŀǾƛǘΦ IŜ ƘŀŘ ŀ ƭŀǿȅŜǊ ǘƘŜǊŜ ǇǊƻǾƛŘƛƴƎ ǎǳōƳƛǎǎƛƻƴǎΣ 
ŀƴŘ ƴƻǿ ǿŜ ŀƭƭ ƘŀǾŜ ǘƻ ǿŀƛǘ ǘƻ ƎŜǘ Ƙƛǎ ǾƛŜǿ ƭƛƪŜ ƘŜΩǎ ǎƻƳŜ ƪƛƴƎΦ LǘΩǎ ƭƛƪŜΣ ƛǎƴΩǘ ǘƘŀǘ ǘƘŜ 
ƧǳŘƎŜΩǎ ƧƻōΚ (1143, Mother) 

 
It could also be very frustrating for participants when, having reached agreement or decided 
on the parenting arrangements, their former partner then changed their mind, did not 
follow through on what was agreed, reneged on the agreement or refused to sign written 
agreements. 
 

He changed his mind and wanted to just come up with our own agreement and put it 
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ƻƴ DƻƻƎƭŜ ŘƻŎǳƳŜƴǘǎ ŀƴŘ ǎǘƛŎƪ ǘƻ ǘƘŀǘΦ Χ Lǘ ǊŜŀƭƭȅ ǉǳƛŎƪƭȅ ōŜŎŀƳŜ ŎƭŜŀǊ ǘƘŀǘ ǿŀǎƴΩǘ 
going to work for me, because it was constantly changing and being edited and I felt 
very much like it was being mƛŎǊƻƳŀƴŀƎŜŘΦ Χ ²ŜΩŘ ǇǊŜǘǘȅ ƳǳŎƘ Ǝƻǘ ŀ ōŀǎƛŎ 
ŀǊǊŀƴƎŜƳŜƴǘ ǘƘŀǘ ǿŜΩŘ ŘǊŀŦǘŜŘ ƻǳǊǎŜƭǾŜǎΣ ŀƴŘ ƛǘ ǿŀǎ ŦŀƛǊΦ Lǘ ǿŀǎ рлκрл ŀƴŘ ǘƘŜǊŜ ǿŜǊŜ 
just a lots of little issues that kept cropping up from my ex. It was constantly moving 
ǘƘŜ Ǝƻŀƭ ǇƻǎǘǎΦ L Ƨǳǎǘ ǘƘƻǳƎƘǘ L ŎŀƴΩǘ ƳƻǾŜ ŦƻǊǿŀǊŘΦ L ŎŀƴΩǘ ŘǊŀǿ ŀ ƭƛƴŜ ŀƴŘ ƎƻΣ ǊƛƎƘǘΣ 
ǘƘƛǎ ƛǎ ǿƘŀǘ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ ŘƻΦ (1471, Mother) 
 
We agreed on something [in FDR], I forget what it is now, but she reneged on it and 
ǿƻǳƭŘƴΩǘ ǎƛƎƴ ǘƘŜ ŘƻŎǳƳŜƴǘ Ǉƻǎǘ ǘƘŜ ŜǾŜƴǘ. (1458, Father) 
 
He just agrees ƛƴ ǘƘŜ ƳƻƳŜƴǘ ŀƴŘ ǘƘŜƴ ƭŀǘŜǊ L ŀƳ ƭƛƪŜΣ ά²ŜƭƭΣ ȅƻǳ ǎŀƛŘ ǘƘƛǎέ ŀƴŘ ƘŜ 
ŎƘŀƴƎŜǎ Ƙƛǎ ƳƛƴŘΦ L ǘƘƛƴƪ ƘŜΩǎ ŀ ǾŜǊȅ ƛƴ ǘƘŜ ƳƻƳŜƴǘ ƪƛƴŘ ƻŦ ǇŜǊǎƻƴΦ {ƻΣ ƛƴ ǘƘŜ ƳƻƳŜƴǘ 
ǘƘŀǘ ǿŜΩǊŜ ƘŀǾƛƴƎ ŀ ŘƛǎŎǳǎǎƛƻƴ ŀƴŘ ƘŜ ŦŜŜƭǎ ōŀŘ Χ ǘƘŜƴ ƘŜ ƳŀƪŜǎ ŀƴ ŀƎǊŜŜƳŜƴǘ ŀƴŘ 
ǎŀȅǎΣ ά{ƻǊǊȅΦέ .ǳǘ ǘƘŜƴ ƘŜ ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ Ŧƻƭƭƻǿ ǘƘǊƻǳƎƘ ōŜŎŀǳǎŜ ǘƘŜ ƳƻƳŜƴǘ ƛǎ ƎƻƴŜΦ 
(1233, Mother) 
 
aȅ ƘǳǎōŀƴŘ ǿƻǳƭŘƴΩǘ ǎƛƎƴ ƛǘΦ ²Ŝ Ǝƻǘ ƛǘ ŀƭƭ ŘǊŀŦǘŜŘ ǳǇ ŀƴŘ ƘŜ ǎŀƛŘ ƘŜΩŘ Ǝƻ ŀǿŀȅ ŀƴŘ 
ǘƘƛƴƪ ŀōƻǳǘ ƛǘΦ hŦ ŎƻǳǊǎŜΣ ƘŜ ƴŜǾŜǊ ǎƛƎƴŜŘ ƛǘΣ ōǳǘ ŀǘ ƭŜŀǎǘ ǿŜΩŘ ƘŀŘ ŀ ŎƘŀƴŎŜ ǘƻ ǘŀƭƪ ŀƴŘ 
understand what my position was. The status quo basically remained the same as 
what had been already happening, anyway. (1453, Mother) 
 
Even since then, trying to get an agreement with him, anything that I come up with is 
just a no, flat-ƻǳǘ ƴƻΣ ƘŜΩǎ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘΦ LǘΩǎ Ǝƻǘ ǘƻ ōŜ Ƙƛǎ ǿŀȅ ƻǊ ƴƻǘƘƛƴƎ ŀǘ ŀƭƭΦ Χ 
¸ŜŀƘΣ ƛǘΩǎ Ƨǳǎǘ ǊŜŀƭƭȅ ŦǊǳǎǘǊŀǘƛƴƎ ǘƘŀǘ ǘƘƛƴƎǎ ƎŜǘ ŀƎǊŜŜŘ ǘƻ ŀƴŘ ǘƘŜƴ ƘŜ ǘǳǊƴǎ ŀǊƻǳƴŘ ŀƴŘ 
ƎƻŜǎΣ άbƻΣ ŀŎǘǳŀƭƭȅ L ŘƻƴΩǘέΣ ƻǊΣ άL ǿŀƴǘ ǘƘƛǎ ŀŘŘŜŘ ŀƴŘ ǘƘƛǎ ŀŘŘŜŘΦέ όмпмлΣ aƻǘƘŜǊύ 
 
With the private ƳŜŘƛŀǘƛƻƴ ǘƘŀǘ ǿŜ ǿŜƴǘ ǘƻΣ ŀŦǘŜǊ ŜǾŜǊȅ ƳŜŜǘƛƴƎ ǿŜΩŘ ŎƻƳŜ ǘƻ ǎƻƳŜ 
ǎƻǊǘ ƻŦ ŀƎǊŜŜƳŜƴǘ ŀǘ ǘƘŜ ƳŜŜǘƛƴƎ ŀƴŘ LΩŘ ǎƻǊǘ ƻŦ ōŀŎƪ Řƻǿƴ ōŜŎŀǳǎŜ L ǿŀƴǘ ƛǘ ŀƭƭ ƻǾŜǊ 
ŀƴŘ ŘƻƴŜ ǿƛǘƘΦ L ǿŀƴǘ ǘƻ ōŜ ŦǊŜŜ ƻŦ ƘƛƳΣ L ŘƻƴΩǘ ǿŀƴǘ ƴŜƎƻǘƛŀǘƛƻƴǎ ǿƛǘƘ ƘƛƳΣ L ƴŜŜŘ ǘƘŀǘ 
ǎǇŀŎŜΦ ²ŜΩŘ Ǝƻ ǘƻ ǘƘŜǎŜ ƳŜŜǘƛƴƎǎ ŀƴŘ ǘƘŜȅΩŘ ōŜ ǘǿƻ ƻǊ ǘƘǊŜŜ ƘƻǳǊǎ ƭƻƴƎ ŀƴŘ ǿŜΩŘ 
ŎƻƳŜ ǘƻ ŀƴ ŀǊǊŀƴƎŜƳŜƴǘ ŀƴŘ ǘƘŜƴ ǿƛǘƘƛƴ ŀ ŎƻǳǇƭŜ ƻŦ Řŀȅǎ ǘƘŜǊŜΩŘ ōŜ ŀƴ ŜƳŀƛƭ ŦǊƻƳ 
ƘƛƳ ǘƻ ǘƘŜ ƳŜŘƛŀǘƻǊΣ ŎƻǇƛŜŘ ƛƴ ǘƻ ƳŜΣ ǘŜƭƭƛƴƎ ǳǎ ǘƘŀǘ ƘŜ ŎƻǳƭŘƴΩǘ Ǉƻǎǎƛōƭȅ Řƻ ǿƘŀǘ ǿŜΩŘ 
agreed because of A, B ŀƴŘ /Σ ŀƴŘ ǘƘƛǎ ƛǎ Ƙƛǎ ǇǊƻǇƻǎŀƭ ŦǊƻƳ ƘŜǊŜ ƻƴ ƛƴΦ LǘΩǎ ƭƛƪŜΣ ǿŜƭƭΣ ƛǘ 
ŘƻŜǎƴΩǘ ǿƻǊƪ ǘƘŀǘ ǿŀȅΦ (1408, Mother) 
 
²Ŝ ƘŀŘ ŘƛǎŎǳǎǎŜŘ ŀǘ ŀ wƻǳƴŘ ¢ŀōƭŜ aŜŜǘƛƴƎ ǇǊƛƻǊ ǘƻ ǘƘŜ ƘŜŀǊƛƴƎΣ ŀƴŘ ǿŜΩŘ ƘŀŘ ŀ 
tentative agreement put in place that was then taken away by both parties to be 
basically reread, considered and signed. I signed my end; they refused to sign theirs so, 
of course, we had to go to a hearing. (1555, Father) 
 
I was absolutely beside myself. In that time, they just went free for all. I was held 
absolute captivŜΣ ȅŜǇΣ ŀƴŘ L ǿŀǎ Řƻǿƴ ŀǘ ǘƘŀǘ ƭŀŘȅΩǎ ƻŦŦƛŎŜ ŜǾŜǊȅ ǎƛƴƎƭŜ Řŀȅ ǎŀȅƛƴƎΣ 
ά/ŀƴ ȅƻǳ ǎƛƎƴ ǘƘŀǘ ŀƎǊŜŜƳŜƴǘΚ IŀǾŜ ȅƻǳ ǊǳƴƎ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐΚ IŀǾŜ ȅƻǳ ŜƳŀƛƭŜŘ 
ƘƛƳΚέ !ƴŘ ƘŜ ǿƻǳƭŘ ƴƻǘ ǎƛƎƴ ƛǘ ŀƴŘ ƘŜ ǿƻǳƭŘ ǇǊŜǘŜƴŘ ƘŜ ǿŀǎ ōǳǎȅ ƻƴ ǿƻǊƪΣ ǎƘƛŦǘΣ ōƭŀƘΣ 
blah, blah, blah blah. At that time, they just made me suffer and I could do nothing 
about it. Even as proactive as I was trying to be, they made me suffer. (1214, Mother)  
 
We signed it off and everyone was happy, and in the mediation agreement, it was 
ŘŜŎƛŘŜŘ ǘƘŀǘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŦŀǘƘŜǊ ǿƻǳƭŘ ŦƛƭŜ ƛǘ ǿƛǘƘ ǘƘŜ ŎƻǳǊǘ ǘƻ ƳŀƪŜ ƛǘ ŀ ǇŜǊƳŀƴŜƴǘ 
order. Now, instead of filing it with the court, he filed something else saying that the 
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ƳŜŘƛŀǘƛƻƴ ŀƎǊŜŜƳŜƴǘ ǿŀǎƴΩǘ ǿƻǊƪƛƴƎ ŀƴŘ ƘŜ ŦƛƭŜŘ ŀƴ ƻǊŘŜǊ ǘƻ ǘǊȅ ŀƴŘ ƎŜǘ ŎǳǎǘƻŘȅ ƻŦ 
ǘƘŜ ŎƘƛƭŘǊŜƴ ŀƴŘ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΣ ǎǘŀǘƛƴƎ ǘƘŜ ƳŜŘƛŀǘŜŘ ŀƎǊŜŜƳŜƴǘ ǿƻǳƭŘƴΩǘ ǿƻǊƪΦ Χ 
¢ƘŜƴ ǿƘŀǘ ƘŀǇǇŜƴŜŘ ǿŀǎ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŦŀǘƘŜǊ ŘƛŘƴΩǘ ŦŜŜƭ ŎƻƳŦƻǊǘŀōƭŜ ǎƛƎƴƛƴƎ ƛǘ 
anymore. I ŘƻƴΩǘ ƪƴƻǿ ǿƘȅΦ ¢Ƙŀǘ ǿŀǎ ŀƴƴƻȅƛƴƎΦ L ǘƘƻǳƎƘǘ ǿŜ ǿŜǊŜ ǘƘŜǊŜΦ (1181, 
Mother) 
 
! ŎƻƳǇƭŜǘŜ ǿŀǎǘŜ ƻŦ ǘƛƳŜ ƛƴ Ƴȅ ǾƛŜǿΦ .ŜŎŀǳǎŜ ƻŦ Ƴȅ ŜȄΩǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎ ƘŜ 
comes across really plausible, but he reneges on everything he says in the end. So, it 
might sounŘ ƭƛƪŜ ƘŜΩǎ ƎƻƛƴƎ ǘƻ Řƻ ŜǾŜǊȅǘƘƛƴƎ ŀƴŘ ƘŜ ŎŀƴΩǘ ǎŜŜ ǘƘŀǘ ƛǘΩǎ ŀƭƭ Ƙƛǎ ǿŀȅ ƻǊ ƴƻ 
ǿŀȅΦ {ƻΣ L ŜƴŘ ǳǇ ŀƎǊŜŜƛƴƎ ǘƻ ƭƻǘǎ ƻŦ Ƙƛǎ ŎƻƴŘƛǘƛƻƴǎΤ ƘŜ ǿƻƴΩǘ ŀƎǊŜŜ ǘƻ ŀƴȅ ƻŦ ƳƛƴŜ ŀƴŘ 
ƛǘΩǎΣ ŀƎŀƛƴΣ ǾŜǊȅ ƻƴŜ ǎƛŘŜŘΦ 9ǾŜƴ ŀŦǘŜǊ ǎǇŜŀƪƛƴƎ ǘƻ ǘƘŜ ƳŜŘƛŀǘƻǊǎ ŀǘ ƭŜƴƎǘƘ ŀōƻǳǘ Ƙƻǿ 
thƛǎ ƘŀǇǇŜƴǎ ŎƻƴǘƛƴǳŀƭƭȅΣ ƛǘ ǎǘƛƭƭ ƘŀǇǇŜƴǎΦ Χ IŜ ŎƻƳŜǎ ǳǇ ǿƛǘƘ ŀƴ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ƘŜ 
ǎƛƎƴǎ ƛǘ ŀƴŘ ǘƘŜƴ ƘŜ ƎƻŜǎ ōŀŎƪ ŀ ǿŜŜƪ ƭŀǘŜǊ ŀƴŘ ǎŀȅǎΣ άhƘΣ ƭƻƻƪΣ LΩƳ ƴƻǘ ƘŀǇǇȅ ǿƛǘƘ 
ǘƘŀǘ ŀƴŘ LΩƳ ƴƻǘ ƎƻƛƴƎ ǘƻ Řƻ ǘƘŀǘ ŀƴȅƳƻǊŜέ ŀƴŘ ǘƘŀǘΩǎ ƛǘΣ Ŧǳƭƭ ǎǘƻǇΦ (1329, Mother) 
 
I went ōŀŎƪ ǘƻ ŘƻƛƴƎ ƛǘ ǘƘǊƻǳƎƘ ƭŀǿȅŜǊǎ ŦƻǊ ŀƎŜǎΣ ōǳǘ ǎƘŜΩŘ ǎŜƴŘ ƘƛƳ ŀ ƭŜǘǘŜǊ ŀƴŘ ƘŜ 
ǿƻǳƭŘƴΩǘ ǊŜǎǇƻƴŘ ǘƻ ƛǘ ŦƻǊ ƳƻƴǘƘǎ ƻƴ ŜƴŘΦ Χ L ǿŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ ƭŀǿȅŜǊΣ ōŜŎŀǳǎŜ ŜǾŜǊȅ 
ǘƛƳŜ L ǘǊƛŜŘ ǘƻ ǘŀƭƪ ǘƻ ƘƛƳ ŀōƻǳǘ ƛǘ ƘŜΩŘ Ǝƻ ōŀŎƪ ƻƴ ǿƘŀǘ ǿŜΩŘ ŀƎǊŜŜŘΣ ƻǊ ǿƘŀǘ L 
ǘƘƻǳƎƘǘ ǿŜΩd agreed. (1075, Mother) 
 

Non-adherence to agreements and orders 
 
Another difficulty faced by parents and caregivers was that, despite reaching an agreement, 
or having a court order, the other party did not adhere to this.  
 

We came out with a mediated agrŜŜƳŜƴǘ ǘƘŀǘ ǿŀǎ ǎƻǊǘ ƻŦ ƭƻƴƎΦ L ŘƛŘƴΩǘ ƎŜǘ ŜǾŜǊȅǘƘƛƴƎ 
I wanted, but it seemed like it would be workable at the time. From then, it actually 
took about three and a half weeks after the actual mediation session with me having 
to chase up the mediator on several occasions to get the copy written up to be signed. 
It was quite clear, at that point, that my ex-ǇŀǊǘƴŜǊ ǿŀǎƴΩǘ ǎǘƛŎƪƛƴƎ ǘƻ ǘƘŜ ǘŜǊƳǎ ƻŦ ƛǘ 
ŀƴŘ L ǿŀǎ ǘǊȅƛƴƎ ǘƻ ǘŀƭƪ ǘƻ ǘƘŜ ƳŜŘƛŀǘƻǊ ǎŀȅƛƴƎΣ ά²ŜƭƭΣ ǿƘŀǘ Řƻ ǿŜ Řƻ ƘŜǊŜΚ ²Ƙȅ 
ǎƘƻǳƭŘ L ǎƛƎƴ ǘƘƛǎ ǘƘƛƴƎΚέ ¢ƘŜ ƳŜŘƛŀǘƻǊ ǿŀǎ ǾŜǊȅ ǇǳǎƘȅΣ ά²ŜƭƭΣ ƛŦ ȅƻǳ ǎƛƎƴ ƛǘ ǘƘŜƴ ȅƻǳ 
Ŏŀƴ ƘƻƭŘ ƘŜǊ ǘƻ ƛǘέ ǎƻǊǘ ƻŦ ǘƘƛƴƎΦ !ƴŘ ǘƘŜƴ ǇǊŜǘǘȅ ƳǳŎƘ ŀǎ ǎƻƻƴ ŀǎ ƛǘ ǿŀǎ ǎƛƎƴŜŘΣ ǿƛǘƘƛƴ 
half an hour of me signing the agreement, I had a big nasty email from my ex-partner 
with all sorts of rubbish tƘŀǘ ŘƛŘƴΩǘ ǊŜŀƭƭȅ ƭƛƴŜ ǳǇ ǿƛǘƘ ŀƴȅǘƘƛƴƎΦ ¢ƘŜ ƻƴƭȅ ŜȄǇƭŀƴŀǘƛƻƴ L 
can think of for that is that the mediator had told her when I was going to be coming 
in and signing it. (1044, Father) 
 
²ƘŀǘΩǎ ƘŀǇǇŜƴŜŘ ƛƴ ǘƘŜ Ǉŀǎǘ ǘƘƻǳƎƘ ƛǎ ǘƘŀǘ ώƘǳǎōŀƴŘΩǎ ŦƻǊƳŜǊ partner] will agree to 
ǎƻƳŜǘƘƛƴƎ ŀƴŘ ǘƘŜƴ ōŜŎŀǳǎŜ ǎƘŜ ƪƴƻǿǎ ǘƘŀǘ ǘƘŜǊŜΩǎ ŀōǎƻƭǳǘŜƭȅ ƴƻ ƴŜŜŘ ŦƻǊ ƘŜǊ ǘƻ 
Ŧƻƭƭƻǿ ǘƘǊƻǳƎƘΣ ǎƘŜΩƭƭ Ƨǳǎǘ ŀƎǊŜŜ ǘƻ ǘƘŜƳ ŀƴŘ ǘƘŜƴ Ƨǳǎǘ Ǝƻ ƻŦŦ ŀƴŘ Řƻ ǿƘŀǘŜǾŜǊ ǎƘŜ 
ǿŀƴǘǎΦ Χ ¢ƘŜ ǇǊƻōƭŜƳ ƛǎ ǘƘŀǘ ώƘǳǎōŀƴŘΩǎ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ƴŜǾŜǊ ǘǊƛŜǎ ǘƻ discuss 
ŀƴȅǘƘƛƴƎΣ ǎƘŜ ǎƛƳǇƭȅ ǿƻƴΩǘ ŘƛǎŎǳǎǎ ƛǘΦ {ƻΣ ǘƘŜ ƻƴƭȅ ƻǇǘƛƻƴ ƘŜ Ƙŀǎ ƛǎ ǘƻ Ǝƻ ǘƻ ŎƻǳǊǘΣ 
ƻǘƘŜǊǿƛǎŜ ǿŜ ǿƻǳƭŘƴΩǘ ōŜ ƎƻƛƴƎΦ LǘΩǎ ŀ Ǉŀƛƴ ƛƴ ǘƘŜ ŀǊǎŜ ǘƻ Ǝƻ ǘƻ ŎƻǳǊǘΣ ȅƻǳ ǿƻǳƭŘƴΩǘ 
ǿŀƴǘ ǘƻΦ .ǳǘ ǎƘŜ ǿƻƴΩǘ ǎƛǘ Řƻǿƴ ŀƴŘ ŘƛǎŎǳǎǎ ŀƴȅǘƘƛƴƎΣ ǎƘŜ ǿƻƴΩǘΣ ŀƴŘ ōŜŎŀǳǎŜ she has 
ŀƭƭ ǘƘŜ ǇƻǿŜǊΣ ǘƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ŦƻǊ ƘŜǊ ǘƻΦ (1064, Stepmother) 
 
wŜŀƭƛǎƛƴƎ ǘƘŀǘ ƛǘ ǿŀǎƴΩǘ ƎƻƛƴƎ ǘƻ ǿƻǊƪ ǿŀǎ ŀ ƭƻƴƎ ǇǊƻŎŜǎǎΣ ōŜŎŀǳǎŜ ǎƘŜ ǎǘŀǊǘŜŘ 
ŎŀƴŎŜƭƭƛƴƎ ŀƭƭ ǘƘŜ ǘƛƳŜΣ ŀƴŘ ǎŀȅƛƴƎ άL ŎŀƴΩǘ Řƻ ǘƘƛǎ Řŀȅέ ŦƻǊ ǘƘƛǎ ǊŜŀǎƻƴ ŀƴŘ ƛǘ ŘƛŘƴΩǘ 
matter if I objectŜŘ ǘƻ ƛǘ ŀƴŘ ǎŀƛŘΣ άbƻΣ LΩƳ ƴƻǘ ƻƪŀȅ ǿƛǘƘ ǘƘŀǘέΣ ǎƘŜ ǎǘƛƭƭ Ƨǳǎǘ ǿƻǳƭŘƴΩǘ 
ǎƘƻǿ ǳǇΦ L ǿŀǎ ƭƛƪŜΣ ƻƪŀȅ ǎƘŜΩǎ ƴƻǘ ƪŜŜǇƛƴƎ ǘƻ ŎŀǊŜ ŀǊǊŀƴƎŜƳŜƴǘǎΦ !ǘ ǘƘƛǎ ǎǘŀƎŜΣ L ƘŀŘ 
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also already changed the care agreement with her for two or three months, because I 
tried all sorts of systems ς LΩŘ Ǝƻ ŦƻǊ ŎƻŦŦŜŜ ǘƻ ŘƛǎŎǳǎǎ ǿƛǘƘ ƘŜǊ ŀƴŘ ƘŀŘ ǊŜƎǳƭŀǊ 
ƛƴǘŜǊŀŎǘƛƻƴǎΣ ά¢Ƙƛǎ ƛǎ ǿƘŀǘΩǎ ǿƻǊƪƛƴƎ ŀƴŘ ǘƘƛǎ ƛǎ ǿƘŀǘΩǎ ƴƻǘ ǿƻǊƪƛƴƎέΣ Ƨǳǎǘ ǎŜǘǘƛƴƎ ƪƛƴŘ 
ƻŦ ƳƛƴƛƳǳƳ ǘŀǊƎŜǘΦ {ƻΣ ǘƘŜǊŜ ǿŀǎ ŀ ǇŜǊƛƻŘ ǿƘŜƴ ǿŜ ǎŀǘ Řƻǿƴ ŀƴŘ L ǎŀƛŘΣ ά[ƻƻƪΣ ȅƻǳΩǊŜ 
missing a significant amount of days, so what I want you to aim for this month is make 
ŀƭƭ ȅƻǳǊ ŘŀȅǎΣ ŀƴŘ ƛŦ ȅƻǳ ƘŀǾŜ ǘƻ Ƴƛǎǎ ŀǘ ƭŜŀǎǘ ƻƴŜ ǘƘŀǘΩǎ ƻƪŀȅΦέ ¢ƘŜƴ ǘƘŀǘ ŦŜƭƭ ƻǾŜǊΦ 
Every time there was a problem we sat down and looked at what we could change to 
make it better for her, swapping days out, but she just started doing less and less and 
ƭŜǎǎΦ Χ ¢Ƙŀǘ ǿƘƻƭŜ ǎȅǎǘŜƳ ŜȄƛǎǘǎ ǘƻ ƘŜƭǇ ƴŜƎƻǘƛŀǘŜ ŘƛǎǇǳǘŜǎ ƻǾŜǊ ŎŀǊŜ Χ ǘƘŜ ǎȅǎǘŜƳ 
wholly exists to deal with two parties who both want to see the child at the same time, 
or more than they are at the moment. My situation was one of, I have a parent who is 
ƴƻǘ ŘƻƛƴƎ ƘŜǊ Ƨƻō ŀƴŘ ǎƘŜΩǎ ƴƻǘ ŎƻƴǘǊƛōǳǘƛƴƎ ŦƛƴŀƴŎƛŀƭƭȅΣ ǎƘŜΩǎ ƴƻǘ ƪŜŜǇƛƴƎ ǘƻ ƘŜǊ Řŀȅǎ. 
(1104, Father) 

 
When one party did not ahere to the agreement and blocked or did not facilitate contact 
this could lead to a reduction in, or cessation of, the contact the other parent had with their 
children.  
 

Finally, I got it written down that I would have them every second weekend, but she 
never did it. It was agreed that I would drive up one weekend and she would bring 
them down the next. I drove up to collect them the first three months in a row, like 
every weekend I was supposed to have them. Then I lost my job and my car and since 
then I have basically seen them when she says. I have rung the court and they were 
ƭƛƪŜΣ ά¸ƻǳ ƴŜŜŘ ǘƻ ǊŜŀǇǇƭȅέΣ ōǳǘ L ǿŀǎ ƭƛƪŜΣ άL ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ƳƻƴŜȅΦέ {ƘŜ ōŀǎƛŎŀƭƭȅ 
ǘǳǊƴŜŘ ǊƻǳƴŘ ŀƴŘ ǿŜƴǘΣ ά¢ƘŜ ŎƻǳǊǘ ŎŀƴΩǘ ƳŀƪŜ ƳŜ Řƻ ŀƴȅǘƘƛƴƎΦέ όмрссΣ CŀǘƘŜǊύ 
 
First school holiday came, my ex-wife just refused to abide by the ŎƻǳǊǘ ƻǊŘŜǊΣ ǿƻǳƭŘƴΩǘ 
ǎŜƴŘ ǘƘŜƳ ōŀŎƪΦ {ŜŎƻƴŘ ǎŎƘƻƻƭ ƘƻƭƛŘŀȅ ŎŀƳŜΣ ǿƻǳƭŘƴΩǘ ǎŜƴŘ ǘƘŜƳ ōŀŎƪΦ Χ bƻǿΣ ƛǘΩǎ 
been 10 months since I have had any face-to-face contact with my children. She has 
not abided by the court order, nor has she abided by doing all the things that it says in 
the order. (1544, Father) 
 
¢ƘŜ ƧǳŘƎŜ ƪŜŜǇǎ ǎŀȅƛƴƎ ǘƻ ƘƛƳ ǘƘŀǘ ƘŜ ƴŜŜŘǎ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ŎƻƴǘŀŎǘΣ ōǳǘ ƛǘΩǎ ƴƻǘ ǊŜŀƭƭȅ 
happening. I am the one usually requesting contact; he does not reply. Then I send 
ŀƴƻǘƘŜǊ ƳŜǎǎŀƎŜΣ ȅƻǳ ƪƴƻǿΦ {ƻΣ L ŎŀƴΩǘ remember the last time I had even a short 
amount of contact. (1073, Mother) 
 
He did the Parenting Order and that allowed him to keep the three children. He 
ǿƛǘƘƘŜƭŘ ǘƘŜƳ ŦƻǊ ƻƴŜ ƳƻƴǘƘ ǿƛǘƘ ƴƻ ŎƻƴǘŀŎǘ ŀƴŘ L ŎƻǳƭŘƴΩǘ ƘŀǾŜ ǘƘŜƳΦ ¢ƘŜ ƻǊŘŜǊ ǎŀƛŘ 
I could have suǇŜǊǾƛǎŜŘ ŀŎŎŜǎǎΣ ōǳǘ ŀǎ ǇŜǊ ǘƘŜ ŦŀǘƘŜǊΩǎ ŘƛǎŎǊŜǘƛƻƴΦ (1105, Mother) 

 

Motivation of the other party 
 
¢ƘŜ ƻǘƘŜǊ ǇŀǊǘȅΩǎ ƳƻǘƛǾŀǘƛƻƴ ŦƻǊ ǿŀƴǘƛƴƎ ǇŀǊǘƛŎǳƭŀǊ ŎŀǊŜ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ǿƛǎƘƛƴƎ ǘƻ ŎƘŀƴƎŜ 
existing ones, or refusing to consider proposed changes was called into question by several 
parents. They believed that their former partner was motivated by financial matters, 
vindictiveness or a desire to exert control over them. 
 

L ƪŜǇǘ ǎŀȅƛƴƎΣ ά[ƻƻƪΣ LΩƳ ƘŀǇǇȅ ǘƻ ǘŀƭƪ ŀōƻǳǘ ǘƘƛǎΦ LΩƳ ƘŀǇǇȅ ǘƻ ŎƘŀƴƎŜ ǘƘƛƴƎǎ ŀǎ ǿŜ 
ƴŜŜŘ ǘƻΣ ōǳǘ ǘƘŜ ƪƛŘǎ ŀǊŜ ƘŀǇǇȅΣ ǿƘȅ ŎƘŀƴƎŜ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘΩǎ ƴƻǘ ōǊƻƪŜƴΚέ ¢Ƙŀǘ ǿŀǎ 
Ƴȅ ƳŀƴǘǊŀ ǘƘŜ ǿƘƻƭŜ ǿŀȅ ǘƘǊƻǳƎƘΣ ǿŀǎ ƴƻǘƘƛƴƎΩǎ ōǊƻƪŜƴ ŜȄŎŜǇǘ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐ 
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being a diŎƪΦ IŜ ǎŀƛŘ ǘƻ ƳŜΣ άLΩƳ ŜƴǘƛǘƭŜŘ ǘƻ ǘƘŜǎŜ ŎƘƛƭŘǊŜƴΦ L ǿƛƭƭ ƘŀǾŜ ǘƘŜƳΦέ {ƻ ǘƘŀǘ 
was his motivation. (1614, Mother) 
 
Her whole thing was nothing to with the child, it was all based on the break-up of our 
ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƘƛŎƘ ƘŀŘ ƘŀǇǇŜƴŜŘ ŀ ȅŜŀǊ ŜŀǊƭƛŜǊΦ Χ ¢ƘŜ lawyer was making work for 
ǘƘŜƳǎŜƭǾŜǎΣ ǘƘŀǘΩǎ ǿƘŀǘ ǘƘŜȅ ǿŜǊŜ ŘƻƛƴƎΦ aȅ ŜȄ ŎƻǳƭŘƴΩǘ ǎŜŜ ǘƘŀǘΦ {ƘŜ ǿŀǎ ǎƻ ŀƴƎǊȅ 
ŀƴŘ ǎǇƛǘŜŦǳƭ ǘƻǿŀǊŘǎ ƳŜ ǎǘƛƭƭ ǘƘŀǘ ǎƘŜ ŘƛŘƴΩǘ ŎŀǊŜΦ {ƻ ƭƻƴƎ ŀǎ ǎƘŜ ŎƻǳƭŘ ƎŜǘ ŀǘ ƳŜΣ ǎƘŜ 
would use any method to do that and that includes using the child to get at me. (1516, 
Father) 
 
It was perfectly reasonable what was being suggested by the judge and Lawyer for the 
/ƘƛƭŘΦ aȅ ǿƛŦŜ Ƨǳǎǘ ǿƻǳƭŘƴΩǘ ŀƎǊŜŜ ōŜŎŀǳǎŜ L ǘƘƛƴƪ ǎƘŜ ǿŀǎ ǳǎƛƴƎ ƛǘ Χ ǿŜ ǿŜǊŜ ǘǊȅƛƴƎ ǘƻ 
get a financial settlement at the same time and, miraculously, once we got the 
financial settlement the children settled a month later. So, the process was used for 
ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ƎŜǘǘƛƴƎ ŀ ŦƛƴŀƴŎƛŀƭ ǎŜǘǘƭŜƳŜƴǘΦ Χ ¢ƘŜ ŎƘƛƭŘǊŜƴΩǎ ƛǎǎǳŜǎ ǿŜǊŜ ǳǎŜŘ ŀǎ 
ƭŜǾŜǊŀƎŜ ŦƻǊ ǘƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ǇǊƻǇŜǊǘȅ Χ ώǘƻ ƎŜǘϐ ƳƻǊŜ ƳƻƴŜȅΦ Χ {ƘŜ ōŀǎƛŎŀƭƭȅ ǿƻǳƭŘƴΩǘ 
resolve anything until the money was resolved. (1448, Father) 
 

IŜ ŎǳǊǊŜƴǘƭȅ Ƙŀǎ ƴƻ ǾƛǎŀΦ IŜΩǎ ƻƴƭȅ ǎǘƛƭƭ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ōŜŎŀǳǎŜ ǘƘŜ tƻƭƛŎŜ ŀǊŜ 
prosecuting him. Otherwise he would be issued with a deportation order already I 
would imagine, which makes the whole Family Court thing just seem so much more 
ǳǎŜƭŜǎǎΣ ōŜŎŀǳǎŜ ƘŜΩǎ ŦƛƎƘǘƛƴƎ ŦƻǊ ŎǳǎǘƻŘȅ ǘƘŀǘ ƘŜΩǎ ƴŜǾŜǊ ŀŎǘǳŀƭƭȅ ƎƻƛƴƎ ǘƻ ǊŜŀƭƛǎŜΦ 
(1175, Mother) 
 

IŜ ǿŀƴǘǎ ǘƻ ƳŀƪŜ ƳŜ ōŜǊŜŦǘΦ IŜ ǘƻƭŘ ƳŜ ƘŜΩǎ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ŀƭƭ ǘƘŜ ŎƘƛƭŘǊŜƴΣ ƘŜΩǎ ƎƻƛƴƎ 
ǘƻ ƘŀǾŜ ŀƭƭ ǘƘŜ ƳƻƴŜȅΦ IŜ Ǝƻǘ ŀǿŀȅ ǿƛǘƘ ŀƭƭ ǘƘŜ ƳƻƴŜȅ ŀƴŘ ƘŜΩǎ Ǝƻǘ ŀǿŀȅ ǿƛǘƘ ώƻƭŘŜǎǘ 
ŎƘƛƭŘϐΦ Χ L ǘƘƛƴƪ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ ƎƻƛƴƎ ǘƻ ōŜ ƘƛƎƘ ƭŜǾŜƭ ŎƻƴŦƭƛŎǘ ŎŀǎŜǎΦ [ƛƪŜΣ ȅƻǳΩǾŜ Ǝƻǘ 
ǎƻƳŜƻƴŜ ǿƘƻΩǎ ǎƻ ƭƛǘƛƎƛƻǳǎ ŀƴŘ Ŏŀƴ ŀŦŦƻǊŘ ǘƘŜ ōŀǘǘƭŜ ŀƴŘ ǘƘŜȅΩǊŜ ŀŘŀƳŀƴǘ ǘƘŜȅΩǊŜ 
ƎƻƛƴƎ ǘƻ ǿƛƴΣ ȅƻǳ ƪƴƻǿ ǿƘŀǘ L ƳŜŀƴΚ Χ bƻΣ ƘŜΩǎ ƘŀŘ Ŧǳƭƭ ŎƻƴǘǊƻƭΦ aȅ ŜȄ Ƙŀǎ ōŜŜƴ ŀōƭŜ 
to control it all. (1143, Mother) 
 

IŜ ŘƻŜǎƴΩǘ ŎŀǊŜΣ ŦǊƻƳ Ƴȅ ŜȅŜǎ ƘŜ ŘƻŜǎƴΩǘ ŎŀǊŜ ŀ ǎǘǳŦŦ ŀōƻǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴΦ IŜ ƛǎ Ƨǳǎǘ 
ŀƴƎǊȅ ŀǘ ƳŜΦ Χ ¢ƘŜǊŜ ƛǎ ŀōǎƻƭǳtely no reasoning with my ex 100%. So, he is still going, 
ŀǎ ǘƘŜ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘ ǎŀƛŘΣ άIŜ ǿƛƭƭ ƴŜǾŜǊ ƎƛǾŜ ǳǇέ ŀƴŘ ƛǘΩǎ ƭƛƪŜΣ ŦƭƛǇǇƛƴƎ ƘŜŎƪΣ L 
have got 15 years to put up with this. And going back to court probably another dozen 
times in that time. (1087, Mother) 

 
L ŘƻƴΩǘ ƪƴƻǿ ǿƘȅ ƘŜ ǿŀƴǘŜŘ Ŧǳƭƭ ŎǳǎǘƻŘȅ ƘŜ ƴŜǾŜǊ ǊŜŀƭƭȅ ǎƘƻǿŜŘ ŀƴȅ ώƛƴǘŜǊŜǎǘϐΦ L ǘƘƛƴƪ 
it was to get back at me. (1012, Mother) 
 
L ōŜƭƛŜǾŜΣ ƛǘΩǎ Ƨǳǎǘ Ƴȅ ƻǿƴ ōŜƭƛŜŦΣ ǘƘŀǘ ƘŜ ǎǘǊǳƎƎƭŜǎ ŦƛƴŀƴŎƛŀƭƭȅ ŀƴŘ ƘŜ ǿŀƴǘǎ ǘƘŜ ŎƘƛƭŘǊŜƴ 
full-ǘƛƳŜ ōŜŎŀǳǎŜ ƛǘΩǎ ŦƛƴŀƴŎƛŀƭƭȅ ōŜƴŜŦƛŎƛŀƭ ǘƻ ƘƛƳΦ Χ After reading the s132 report, it 
Ƨǳǎǘ ǎƻǳƴŘǎ ƭƛƪŜ ƘŜΩǎ ōƛǘǘŜǊ ŀƴŘ ƘŜΩǎ Ƨǳǎǘ ōŜƛƴƎ ǾƛƴŘƛŎǘƛǾŜΦ {ƛƴŎŜ LΩǾŜ ǎŜǇŀǊŀǘŜŘ ŦǊƻƳ ƘƛƳΣ 
LΩǾŜ ƛƴŎǊŜŀǎŜŘ ƘƻǳǊǎ ƻŦ ǿƻǊƪΣ LΩƳ ƛƴŎǊŜŀǎƛƴƎ Ƴȅ ǎǘǳŘȅ ŀƴŘ ŦƛƴŀƴŎƛŀƭƭȅ L ŀƳ ōŜǘǘŜǊ ƻŦŦΦ 
{ƻΣ ƛǘΩǎ probably hard for him to see that I am okay without him. (1020, Mother) 
 
Control. For me, I can still see it as the last thing he had over me and our son. For him, 
ƛǘ ǿŀǎ ŀ ŎƻƴǘǊƻƭ ǘƘƛƴƎ ŀƴŘ ƛǘ ŀƭǎƻ Ǉǳǘǎ ƻǳǘ ǘƘŜ ƛƳŀƎŜ ǘƘŀǘ ƘŜΩǎ ŀ ƎƻƻŘ ŘŀŘ ŀƴŘ ƘŜΩǎ 
fightinƎ ŦƻǊ Ƙƛǎ ǎƻƴΦ .ǳǘΣ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΣ ƛǘΩǎ ŀōƻǳǘ ƘƛƳǎŜƭŦΦ LǘΩǎ ƴƻǘ ǿƘŀǘΩǎ ōŜǎǘ 
for [Child]. (1047, Mother) 
 
The other, I think, significant part of the puzzle, was I sought child support for the first 
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time this year, through the IRD. [Former partner] appealed the decision and then he 
ƭƻǎǘ ŀƴŘ ǘƘŜƴ ǘƘŜ ƴŜȄǘ ǿŜŜƪΣ ǘƘƛǎ ŀƭƭ ŎƻƛƴŎƛŘŜŘΣ ƘŜ ǎƻǳƎƘǘ ŎǳǎǘƻŘȅΦ Χ L ǘƘƛƴƪ ώŦƻǊƳŜǊ 
ǇŀǊǘƴŜǊΩǎϐ ƳƻǘƛǾŀǘƛƻƴ ƛǎ ŦƛƴŀƴŎƛŀƭΦ IŜ ŘƻŜǎƴΩǘ ǿŀƴǘ ǘƻ Ǉŀȅ ŀƴŘ L ŘƻƴΩǘ ǘƘƛƴƪ ǿƘŀǘ ƘŜΩǎ 
ŀǎƪƛƴƎ ŦƻǊ ƛǎ ƎƻƻŘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΦ Χ L ŘƻƴΩǘ ƪƴƻǿ ǿƘȅ ƘŜΩǎ ŦƛƎƘǘƛƴƎ ƛǘ ŜƛǘƘŜǊΦ [ƛƪŜΣ ƘŜΩǎ 
got no background information to fight about it, so I found that quite worrying 
ōŜŎŀǳǎŜ ƛǘ ŀƭƳƻǎǘ ǎŜŜƳǎ ƭƛƪŜ ƘŜΩǎ ǇƛŎƪƛƴƎ ŀ ŦƛƎƘǘ ŦƻǊ ǘƘŜ ǎŀƪŜ ƻŦ ǇƛŎƪƛƴƎ ŀ ŦƛƎƘǘΣ ōǳǘ Ƙƛǎ 
ƪƛŘǎΩ ǿŜƭƭōŜƛƴƎ ƛǎ ŀǘ ǘƘŜ ŎŜƴǘǊŜ ƻŦ ƛǘ. (1051, Mother) 
 
IŜΩǎ ƘŀŘ ƳŜŀƴǎ ǘƻ Řƻ ƛǘ ǊƛƎƘǘ ǘƘŜ ǿŀȅ ǘƘǊƻǳƎƘΣ ōǳǘ L ǘƘƛƴƪ ƘŜΩǎ Ƨǳǎǘ ǘƻƻ ǾƛƴŘƛŎǘƛǾŜ ǘƻ Řƻ 
it. (1092, Mother) 
 
hƘΣ ȅŜǎΣ ƛǘΩǎ ŀ ŎƻƳǇŜǘƛǘƛƻƴ ŀǎ ŦŀǊ ŀǎ Ƴȅ ƘǳǎōŀƴŘ ƛǎ ŎƻƴŎŜǊƴŜŘΣ ŀƴŘ ƘŜ Ƙŀǎ ǘƻ ǿƛƴΣ ŀƴŘ 
he has to win as much of the custody as possible. He only really has access now to the 
smallest child and he knows that this is not great. He is not a super dad. This is the dad 
ǘƘŀǘ ǿŀǎƴΩǘ ǊŜŀƭƭȅ ƛƴǘŜǊŜǎǘŜŘ ŀƴŘ ŘƛŘƴΩǘ ǘŀƪŜ ǇŀǊǘ ƛƴ ƳǳŎƘ ōǳǘΣ ƴƻǿ ƘŜΩǎ ƎƻƴŜΣ ƘŜΩǎ 
taken over all the parent-teacher ǎǘǳŦŦΣ ƘŜΩǎ ǇŀǊŀŘƛƴƎ ƘƛƳǎŜƭŦ ŀǊƻǳƴŘ ǿƛǘƘ ώ/ƘƛƭŘϐ ŀƴŘ 
ƘŜΩǎ Ǝƻǘ ŀƴ ƛƳŀƎŜ ǘƻ ǳǇƘƻƭŘ ƴƻǿΦ Χ Iƛǎ ŀƛƳ ƛǎ ǘƻ ƘŀǾŜ ǇǊƛƳŀǊȅ ŎŀǊŜΦ Χ !ƴŘ Ƙƛǎ ŀƛƳ ƛǎ 
to see me with as little as possible. (1135, Mother) 
 
She actually started the proceedings of the court. Basically, she started it to try and 
cause trouble. Like, she got the court documents sent to my work instead of my home, 
because she thought having a bailiff turn up at a government department would get 
ƳŜ ƛƴ ǘǊƻǳōƭŜΦ Χ {ƘŜ ōƭŀǘŀƴǘƭȅ ƭƛŜŘ ǘƘŜ ǿƘƻƭŜ ǿŀȅ ǘƘrough it. (1566, Father) 

 

5ƛŦŦŜǊŜƴǘ ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ ŎƘƛƭŘǊŜƴΩǎ ǿŜƭƭōŜƛƴƎ ŀƴŘ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ 
 
A barrier that some parents faced was having different perspectives to the other party 
regarding what the children needed and what was in their best interests. Several thought 
ǘƘŀǘ ǘƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊ ŘƛŘ ƴƻǘ Ǉǳǘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ ŀƘŜŀŘ ƻŦ ǘƘŜƛǊ ƻǿƴΦ 
 

I think that my husband, throughout this experience ς because he seldom sees the 
children, his choice ς ƘŜ Ƙŀǎ ŀƴ ǳƴǊŜŀƭƛǎǘƛŎ ǇŜǊǎǇŜŎǘƛǾŜ ƻŦ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜƳ and 
what is suitable for their age and their stage. (1453, Mother) 
 
IŜ ǘƘƛƴƪǎ ƘŜ ŘƻŜǎƴΩǘ ƴŜŜŘ ǎǳǇŜǊǾƛǎŜŘ ŎƻƴǘŀŎǘΣ ƛƴ ŀƴ ŜŦŦƻǊǘ ǘƻ ƎŜǘ ǳƴǎǳǇŜǊǾƛǎŜŘ ǎƻ ƘŜ 
Ŏŀƴ ƘŀǾŜ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ǘƘŜƳΦ IŜΩǎ ƻƴƭȅ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ƘƛƳǎŜƭŦΣ ƴƻǘ ǘƘŜ ŎƘƛƭŘǊŜƴΣ 
which is typicaƭΦ Χ ¢ƘŀǘΩǎ Ƙƻǿ ƘŜΩǎ ōŜŜƴ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎΦ Lǘ Ƨǳǎǘ ƳŀƪŜǎ ƳŜ ǾŜǊȅ ǎŀŘ ŦƻǊ 
ǘƘŜ ƪƛŘǎ ǘƘŀǘ ǘƘŜȅΩǊŜ ƻōǾƛƻǳǎƭȅ ƴƻǘ ƛƳǇƻǊǘŀƴǘ ŜƴƻǳƎƘ ŦƻǊ ƘƛƳ ǘƻ ǇǊƻǾŜ ǘƘŀǘ ƘŜ Ŏŀƴ ōŜ ŀ 
safe person to be around. (1442, Mother) 
 
Because both my ex-partner and I have two completely different viewpoints on what 
ǎƘƻǳƭŘ ƘŀǇǇŜƴΣ ƛǘΩǎ Ƨǳǎǘ ƴƻǘ ƎƻƛƴƎ ǘƻ ōŜ ŎƻƳŦƻǊǘŀōƭŜ. (1414, Mother) 
 
CǊƻƳ Ƴȅ ǇŜǊǎǇŜŎǘƛǾŜΣ Ƴȅ ŜȄ ŎŀƴΩǘ Ǉǳǘ ƘƛƳǎŜƭŦ ŀŦǘŜǊ ǘƘŜ ŎƘƛƭŘǊŜƴΤ Ƙƛǎ ƴŜŜŘǎ ŎƻƳŜ ōŜŦƻǊŜ 
ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ ŀƴŘ Ƙƛǎ ƴŜŜŘΣ ŀǘ ǘƘŀǘ ǘƛƳŜΣ ǿŀǎ ǘƻ ƘŀǾe the kids with him. I always 
Ǝƻǘ ǘƘŜ ƛƳǇǊŜǎǎƛƻƴ ǘƘŀǘ ƘŜ ŎƻǳƭŘ ǿƛƴ ǘƘƛǎΣ ƛŦ ǘƘŀǘΩǎ ǘƘŜ ǊƛƎƘǘ ŎƘƻƛŎŜ ƻŦ ǿƻǊŘǎΣ ƘŀǾŜ ǘƘŜ 
kids, and it would be just one up for him. But then, a year later, he might say to me, 
άLΩƳ ŀŎǘǳŀƭƭȅ ƎƻƛƴƎ ōŀŎƪ ǘƻ ώƻǾŜǊǎŜŀǎ ŎƻǳƴǘǊȅϐ ƴƻǿΦέ .ŜŎŀǳǎŜΣ ŦƻǊ ƘƛƳΣ ǘƘƛǎ ǿŀǎƴΩǘ ŜǾŜǊ 
about a long-ǘŜǊƳ ǘƘƛƴƎΣ ƛǘ ǿŀǎ ŀōƻǳǘ ƘǳǊǘƛƴƎ ƳŜ ƴƻǿΣ ǘŜƭƭƛƴƎ ƳŜ ǘƘŀǘ ƴƻΣ ȅƻǳΩǊŜ ƴƻǘ 
ŀŎǘǳŀƭƭȅ ƎƻƛƴƎ ǘƻ Ǌǳƴ ǘƘƛǎΣ LΩƳ ƎƻƛƴƎ ǘƻ ǘŀƪŜ ƻǾŜǊΦ {ƻΣ Ƙƛǎ ǿŀȅ ƻŦ ŀǇǇǊƻŀŎƘƛƴƎ ƛǘ ǿŀǎƴΩǘ 
ǊƛƎƘǘΦ Lǘ ǿŀǎƴΩǘ ŦƻǊ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ ǘƘŜ ŎƘƛƭdren ς ǿƘƛŎƘ ŜǾŜǊȅōƻŘȅ ǎŀȅǎ ŀƭƭ ǘƘŜ ǘƛƳŜΣ ά¢Ƙƛǎ 
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ƛǎ ƴƻǘ ŀōƻǳǘ ȅƻǳΣ ƛǘΩǎ ŀōƻǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴΦέ .ǳǘ ǎƻƳŜ ǇŀǊŜƴǘǎ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ 
put the kids first. (1325, Mother) 
 
It was really hard because the main thing of my child document was that it needed to 
be child-centric, whereas for [former partner] it very much about him and how it 
ƛƳǇŀŎǘǎ ƻƴ ǿƘŀǘ ƘŜ ǿŀƴǘǎΣ ŀƴŘ ƘŜ ŎŀƴΩǘ ǉǳƛǘŜ ǎŜŜ ƛǘ ŦǊƻƳ ǘƘŜ ƪƛŘǎΩ ǇŜǊǎǇŜŎǘƛǾŜΦ {ƻΣ L 
ǎǇŜƴǘ ŀƭƭ Ƴȅ ǘƛƳŜ ǘǊȅƛƴƎ ǘƻ ƳŀƪŜ ƛǘ ŦǊƻƳ ǘƘŜ ƪƛŘǎΩ ǇŜǊǎǇŜŎǘƛǾŜΣ ōǳǘ ǿƛǘƘƻǳǘ ǘƘŜ 
opportuniǘȅ ǘƻ ǘŀƭƪ ǘƻ ǘƘŜƳ ŀōƻǳǘ ƛǘΦ Χ ώCƻǊƳŜǊ ǇŀǊǘƴŜǊϐ ŘƻŜǎƴΩǘΣ ά/ƘƛƭŘǊŜƴ ŘƻƴΩǘ ƘŀǾŜ 
ŀƴȅ ǊƛƎƘǘǎ ǳƴǘƛƭ ǘƘŜȅ ŀǊŜ ǎƛȄǘŜŜƴ ŀƴŘ ǳƴǘƛƭ ǘƘŜƴ ǘƘŜƛǊ ǇŀǊŜƴǘǎ ƳŀƪŜ ǘƘŜ ŘŜŎƛǎƛƻƴǎέΣ 
ǿƘƛŎƘ ƛǎ ƴƻǘ ǿƘŜǊŜ L ŀƳ ŎƻƳƛƴƎ ŦǊƻƳ ŀǘ ŀƭƭΦ Χ L ǘƘƛƴƪ ƘŜ Ƙŀǎ Ǝƻǘ ǘƘƛǎ ƛŘŜŀ ǘƘŀǘ ƛŦ ȅƻǳ Ǝƻ 
to court, the judge is like God and can make decisions and they are all seeing and they 
can get it right for everybody. Whereas I feel like I know my kids best and I do the best 
for them. So, completely different perspectives, it makes it really hard. (1017, Mother) 
 
IŜΩǎ ǎǘƛƭƭ ǇƭŀȅƛƴƎ ǘƘŜ ǾƛŎǘƛƳ ǊƻƭŜ ǿƘƛŎƘ ǘƘŜ ŎƻǳǊǘΣ ȅƻǳ ƪƴƻǿΣ ƛǘΩǎ ƭƛƪŜΣ ά/ƻƳŜ ƻƴ ŎƻǳǊǘΣ 
ŎŀƴΩǘ ȅƻǳ ǎŜŜ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴΚέ ¢ǿƻ ȅŜŀǊǎ ƭŀǘŜǊ LΩƳ ǿƛƭƭƛƴƎ ǘƻ ƳƻǾŜ ƻƴ ŀƴŘ Ǉǳǘ ƻǳǊ 
ƪƛŘǎ ŦƛǊǎǘ ǎƻ ǘƘŀǘ ǿŜΩǊŜ ǇŀǊŜƴǘƛƴƎ ōŜŦƻǊŜ ƻǳǊ ƻǿƴ ƛǎǎǳŜǎΦ .ǳǘΣ ƘŜΩǎ ǎǘƛƭƭ ƭƛƪŜΣ ά!ƘΣ ƴƻΣ LΩƳ 
ǘƻƻ ǎŎŀǊŜŘ ǘƻ ōŜ ŀƭƻƴŜ ǿƛǘƘ ƘŜǊΣ LΩƳ ǘƻƻ ǎŎŀǊŜŘ ǘƻ Řƻ ǘƘŀǘ Ŏƻǎ ǎƘŜΩƭƭ ǎŀȅ ǘƘƛǎ ƻǊ Řƻ ǘƘƛǎΦέ 
LǘΩǎ ƭƛƪŜΣ άaŀǘŜΣ ŀǘ ǎƻƳŜ Ǉƻƛƴǘ ȅƻǳΩǾŜ Ǝƻǘ ǘƻ ƳƻǾŜ ƻƴέ ōŜŎŀǳǎŜ LΩǾŜ ƘŀŘ ǘƻΦ LΩƳ ǘƘŜ ƻƴŜ 
ǘƘŀǘ ȅƻǳ ƴŜŀǊƭȅ ƪƛƭƭŜŘΣ LΩƳ ǘƘŜ ƻƴŜ ǘƘŀǘ ȅƻǳ ǘƘǊŜŀǘŜƴŜŘ ǘƻ ƪƛƭƭΦ LΩƳ ǘƘŜ ƻƴŜ ǘƘŀǘ ŎƻǇǇŜŘ 
ŀƭƭ ƻŦ ǘƘŀǘΦ LΩǾŜ ƘŀŘ ǘƻ ǎǇŜƴŘ ŀ ƭƻǘ ƻŦ ƘƻǳǊǎ ƛƴ ǘƘŜǊŀǇȅ ǘƻ ƎŜǘ ƻǾŜǊ ǘƘŀǘΦ (1108, Mother) 
 
²Ŝ ƳƛƎƘǘ ōŜ ŘƻƛƴƎ ŀƭƭ ǘƘŜ ōŜǎǘ ǘƘŀǘ ǿŜ ŎŀƴΣ ōǳǘ ƛǘ ŘƻŜǎƴΩǘ ƳŜŀƴ ǘƘŀǘ ǎƻƳŜƻƴŜ ŜƭǎŜ ƛǎ 
going to do the best that they can. They see the world as they see the world. For them, 
ǘƘŀǘΩǎ Ƙƻǿ ƛǘ ƛǎ ŀƴŘ ǘƘŜ ǎŀƳŜ ǿƛǘƘ ǳǎΣ ƻƴ ȅƻǳǊ ƻǳǘƭƻƻƪΣ ƻƴ ŀƴȅǘƘƛƴƎΦ ¸ƻǳ Ŏŀƴ ƻƴƭȅ Řƻ 
what you can do. (1157, Mother) 

 
The other problem was that throughout the process ς and this is the bit that got used 
against me a hell of a lot ς ǿŀǎ ǘƘŜ ƛŘŜŀ ǘƘŀǘ Χ ƘŜΩŘ ǇƛŎƪŜŘ ǳǇ ǘƘƛǎ ǇƘǊŀǎŜΣ ōŜǎǘ 
ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴΦ ¢Ƙŀǘ ƛǎ ŀƴ ŀōǎƻƭǳǘŜ ǘǊǳǘƘΣ ƻƪŀȅΣ ōǳǘ ǿƘŜƴ ȅƻǳΩǾŜ Ǝƻǘ ŘƛŦŦŜǊŜƴǘ 
viewpoints of what best interests of the children ς every communication that I had 
from him, or from any communication in regards to anything, it was the last few 
ǎŜƴǘŜƴŎŜǎ ǘƘŀǘ ǿƻǳƭŘ ŀƭǿŀȅǎ ǎŀȅΣ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴΦ ²ƘŜƴ ƛǘΩǎ ōŜƛƴƎ ŀ 
manipulated thing to you, it starts to lose its bloody meaning ς ƭƛƪŜΣ άLΩƳ ƎƻƛƴƎ ǘƻ ǇƛŎƪ 
them up at five beŎŀǳǎŜ ǘƘƛǎ ƛǎ ƛƴ ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴΦέ ¸ƻǳΩǊŜ ǘƘƛƴƪƛƴƎΣ ƻƘ 
Ƴȅ ƎƻŘΣ Χ ƛǘ ǿŀǎ ƭƛƪŜ ŀ ǿŜŀǇƻƴ ǳǎƛƴƎ ǘƘŀǘ ƭƛƴƎƻΦ Lǘ ǿŀǎ ŀƭƳƻǎǘ ŀ ǘƘǊŜŀǘŜƴƛƴƎ ǎƻǊǘ ƻŦ 
ǘƘƛƴƎΣ ōŜŎŀǳǎŜ ƛŦ ȅƻǳ ŘƻƴΩǘ Řƻ ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴ ǘƘŀǘ ƳŜŀƴǎ ǘƘŀǘ LΩǾŜ 
got evidenŎŜ ŀƎŀƛƴǎǘ ȅƻǳ ǘƻ ǘŀƪŜ ǘƘŀǘ ŦǳǊǘƘŜǊ ƻǊ ǿƘŀǘŜǾŜǊΦ Χ {ƻΣ L ŀƭǿŀȅǎ ŦŜƭǘ ǾŜǊȅ 
frightened about what best interests of the children actually bloody was. I had an idea 
of what I believed it to be, but he definitely used it as a weapon against me and used 
my fear against it regarding that. (1214, Mother) 
 
²Ƙŀǘ L ŘƛǎŎƻǾŜǊŜŘ ŀǘ ƳŜŘƛŀǘƛƻƴ ƛǎ ǘƘŀǘ LΩƳ ƴŜǾŜǊ ƎƻƛƴƎ ǘƻ ƎŜǘ ŀƴȅ ƪƛƴŘ ƻŦ ǊŜǎƻƭǳǘƛƻƴ 
ǿƛǘƘ ƘƛƳΦ ²Ŝ ǎŜŜ ǘƘƛƴƎǎ Ƨǳǎǘ ŎƻƳǇƭŜǘŜƭȅ ŘƛŦŦŜǊŜƴǘƭȅΣ ŀƴŘ ƘŜΩǎ ƴƻǘ ǿƛƭƭƛƴƎ ǘƻ ƳƻǾŜ ǘƻƻ 
much. (1472, Mother) 

 

CƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ƳŜntal health 
 
When former partners had mental health issues, this could become a challenge for parents 
seeking to make parenting arrangements. Sometimes a diagnosed mental illness had been 
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made, but some participants said it was their belief that their former partner had a 
personality disorder or psychological problem.  
 

²ƘŜƴ ƛǘΩǎ ƛƴ ŀ ǎƛǘǳŀǘƛƻƴ ǘƘŀǘ ǿŀǎ ǉǳƛǘŜ ŜƳƻǘƛƻƴŀƭƭȅ ŎƘŀǊƎŜŘΣ ŀƴŘ ǿƘŜƴ ŘŜŀƭƛƴƎ ǿƛǘƘ 
ǎƻƳŜōƻŘȅ ǿƘƻ ƛǎ ƳŜƴǘŀƭƭȅ ǳƴǿŜƭƭ ŀƴŘ ŀōǳǎƛǾŜΣ ƛǘΩǎ ǾŜǊȅ ƘŀǊŘ ǘƻ ƳŀƪŜ ǘƘƻǎŜ 
arrangements. (1257, Mother) 
 
He had some mental health problems which he is, and was, receiving treatment for. 
(1175, Mother) 
 
L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ōŜ ǊǳŘŜ ǘƻ Ƴȅ ŜȄ-ǇŀǊǘƴŜǊ ŀƴŘ L ŘƻƴΩǘ ŘƛǎŎǳǎǎ ǘƘƛǎ ǿƛǘƘ ŀ ƭƻǘ ƻŦ ǇŜƻǇƭŜ 
ŀƴȅƳƻǊŜ ōŜŎŀǳǎŜ ƛǘΩǎ Ƨǳǎǘ ǎŀƳŜ-old-same-ƻƭŘΣ ōǳǘ L ōŜƭƛŜǾŜ ǘƘŀǘ ǎƘŜΩǎ Ǝƻǘ ŀ ǇŜǊǎƻƴŀƭƛǘȅ 
ŘƛǎƻǊŘŜǊΦ ¢ƘŀǘΩǎ ǿƘŀǘ L ǘƘƛƴƪΦ {ƘŜ ƘŀŘ ƛǎǎǳŜǎ ŀǎ ŀ ŎƘƛƭŘ ǿƛǘƘ ƳŜƴǘŀƭ ƘŜŀƭǘƘΦ L ŘƛŘƴΩǘ ŦƛƴŘ 
out this stuff until I talked to her parents after we separated. She was very, very 
ŎƻƴǘǊƻƭƭƛƴƎ ŀƴŘ L ǘƘƛƴƪ ǎƘŜ ǳǎŜǎ ǘƘŜ ƪƛŘǎ ŀǎ ŀ ǿŜŀǇƻƴΦ ¢ƘŀǘΩǎ ōŀǎƛŎŀƭƭȅ ǿƘŀǘΩǎ Ǝoing on 
ŀƴŘ LΩƳ ǘǊȅƛƴƎ ǘƻ ōŜ ǎǘǊŀƛƎƘǘ Řƻǿƴ ǘƘŜ ƳƛŘŘƭŜ ǎƻ ǘƘŜ ƪƛŘǎ ŘƻƴΩǘ ƎŜǘ ŘǊŀƎƎŜŘ ƛƴǘƻ ǘƘƛǎΣ 
and trying to be kind on the kids, as well as maintain some contact with them. But, 
ȅŜŀƘΣ L ǘƘƛƴƪ ǘƘŀǘΩǎ ǿƘŀǘΩǎ ŘǊƛǾƛƴƎ ƛǘ. (1036, Father) 
 
Then he had another mŜǎǎ ŀǎ ƘŜΩŘ ŎǊŀǎƘŜŘ ǘƘŜ ŎŀǊΦ ¢ƘŜƴ ƘŜ ƘŀŘ ǘƻ Ǝƻ ǘƻ ŎƻǳǊǘ-ordered 
ǊŜƘŀōΦ {ƻΣ ŜǾŜǊȅǘƘƛƴƎ Ǝƻǘ ǊŜŀƭƭȅ ƳŜǎǎȅΦ L ƎǳŜǎǎ ǘƘŀǘΩǎ ǿƘȅ ƳƛƴŜ ǿŀǎ ŘŜƭŀȅŜŘΣ ōŜŎŀǳǎŜ 
ƘŜ ƘŀŘ ƻǘƘŜǊ ǇǊƻŎŜŜŘƛƴƎǎ ƎƻƛƴƎ ƻƴΦ Χ ¢ƻ ōŜ ƘƻƴŜǎǘΣ LΩƳ ǾŜǊȅ ƧŜŀƭƻǳǎ ƻŦ ƻǘƘŜǊ ǇŜƻǇƭŜ 
LΩǾŜ ǎŜŜƴ ǿƘŜǊŜ ǘƘŜȅ Ƙŀve week on, week off. They can talk to each other. I would love 
ǘƻ ƘŀǾŜ ǘƘŀǘ ǿƛǘƘ ώ/ƘƛƭŘΩǎϐ ŘŀŘΣ ōǳǘ ƛǘΩǎ Ƨǳǎǘ ƴƻǘ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴΦ L ŘƛŘ ǘǊȅ ŀǘ ǘƘŜ ǎǘŀǊǘΣ 
ƛƴƛǘƛŀƭƭȅΣ ǘƻ ƪƛƴŘ ƻŦ ōŜ ŀ ōƛǘ ƳƻǊŜ ŦǊŜŜ ƭƛƪŜ ǘƘŀǘΦ .ǳǘ ŜǾŜǊȅ ǘƛƳŜ L ŘƛŘ ǘƘŀǘ ƛǘ Ƨǳǎǘ Χ ȅŜŀƘΣ 
ƴƻΦ Χ IŜΩǎ ŀ ǾŜǊȅ ǎƛŎƪ Ƴŀƴ ŀƴŘ ƛǘ ŘƻŜǎƴΩǘ ƭƻƻƪ ƭƛƪŜ ƘŜ ǿƛƭƭ ōŜ ǊŜƘŀōƛƭƛǘŀǘŜŘ. (1519, 
Mother) 

 
¢ƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ǇƻƻǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǿŀǎ ŀ ǊŜŀǎƻƴ ǎƻƳŜ ǇŀǊŜƴǘǎ resisted changes to 
parenting arrangements or ceased contact altogether. 
 

I know that sitting ǳƴŘŜǊƴŜŀǘƘ ƛǘΣ ŀƴŘ ƘŜ ǇǊƻōŀōƭȅ ƪƴƻǿǎ ǘƘƛǎΣ ƛǎ ǘƘŀǘ L ŀŎǘǳŀƭƭȅ ŘƻƴΩǘ 
ǿŀƴǘ ƘƛƳ ǘƻ ƘŀǾŜ ƳƻǊŜ ŀŎŎŜǎǎ ǘƘŀƴ ƘŜΩǎ Ǝƻǘ ǊƛƎƘǘ ƴƻǿ ōŜŎŀǳǎŜ ƘŜΩǎ ǊŜŀƭƭȅ ƛƴ ŀ ōŀŘ 
ǇƭŀŎŜΦ IŜΩǎ ǊŜŀƭƭȅ ŘŜǇǊŜǎǎŜŘΦ IŜΩǎ ǘŀƭƪŜŘ ǘƻ ƳŜ ŀōƻǳǘ ǿŀƴǘƛƴƎ ǘƻ ōŜ Ǌǳƴ ƻǾŜǊ ōȅ ŀ ōǳǎΦ 
[Child] sees him upǎŜǘ ŀƴŘ ŎǊȅƛƴƎ ŀ ƭƻǘ ŀƴŘ ƘŜΩǎ ƛƴ ŘŜŜǇ ŦƛƴŀƴŎƛŀƭ ǇƻƻΦ (1083, Mother) 
 
L ŀŎǘǳŀƭƭȅ ǘƘƛƴƪ ƘŜΩǎ ŀ ǎƻŎƛƻǇŀǘƘΦ L ǘƘƛƴƪ ƘŜΩǎ Ǝƻǘ ƳŀƧƻǊΣ ƳŀƧƻǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎΦ 
Part of the reason why I cut contact off was he exposed her to porn several times. 
(1012, Mother) 

 
Some participants recognised that it was their ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǘƘŀǘ ǿŀǎ 
influencing their behaviour and had spoken to professionals, such as lawyers and 
counsellors, about how best to approach resolving the parenting arrangements in light of 
this. 
 

LǘΩǎ ŜƛǘƘŜǊ ǿƘŀǘ L ǿŜƴǘ ǘƘǊƻǳƎƘ ǿƘŜǊŜ ƛǘΩǎ ǇǳǊŜ ƭŀǿȅŜǊǎ ƻǊ ȅƻǳΩǊŜ ŘƛǾƛƴƎ ǾŜǊȅ ŘŜŜǇ ƛƴǘƻ 
ŜȄǘǊŜƳŜ ǘƘƛƴƎǎ ƭƛƪŜ ǇǎȅŎƘƻƭƻƎƛǎǘ ǊŜǇƻǊǘǎ ŀƴŘ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦ ¢ƘŜǊŜΩǎ ƴƻ ƳƛŘŘƭŜ ǿŀȅΦ L 
think there are psychological issues on her side and I talked to my lawyer and he said, 
ά²ŜƭƭΣ ƛǘ ŎƻǳƭŘ ōŜ ƛƴŎǊŜŘƛōƭȅ ŘŀƳŀƎƛƴƎ ǘƻ Ǝƻ Řƻǿƴ ǘƘŀǘ ǊƻǳǘŜέ ŀƴŘ L ŀƎǊŜŜ ǿƛǘƘ ƘƛƳ. 
(1509, Father) 
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We went along separately for the first meeting; my ex went first and I went to see him 
ŀŦǘŜǊΦ IŜ ƘŀŘƴΩǘ ŜǾŜƴ ǘƻƭŘ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊ ŀōƻǳǘ his mental illness. I said to the guy, we 
ǎǘŀǊǘŜŘ ŎƘŀǘǘƛƴƎΣ ƎŜǘǘƛƴƎ ǘƻ ƪƴƻǿ ŜŀŎƘ ƻǘƘŜǊ ŀ ǿŜŜ ōƛǘΣ ŀƴŘ L ǎŀƛŘΣ ά[ƻƻƪΣ L ŘƻƴΩǘ ƪƴƻǿ 
Ƙƻǿ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ Řƻ ǘƘƛǎΣ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ōŜƭƛŜǾŜ ǘƘŀǘ ƛǘΩǎ ŀ ǇŜǊǎƻƴŀƭƛǘȅ ǘƘƛƴƎΦ L ǘƘƛƴƪ 
ƛǘΩǎ ŀƭƭ ǘƻ Řƻ ǿƛǘƘ ǘƘŜ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎΦέ IŜ ƎƻŜǎΣ ά²Ƙŀǘ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎΚέ LΩƳ ƭƛƪŜΣ άhƘ Ƴȅ 
ƎƻŘΣ ƘŜΩǎ ƴƻǘ ǘƻƭŘ ȅƻǳΚέ {ƻΣ ƘŜΩŘ ƴƻ ƛŘŜŀΣ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊΦ hƴŎŜ LΩŘ ǘƻƭŘ ƘƛƳ ŀƴŘ ƎƛǾŜƴ 
ƘƛƳ ƭƻǘǎ ƻŦ ŜȄŀƳǇƭŜǎ ƻŦ ǿƘȅ ƛǘΩǎ ŘƛŦŦƛŎǳƭǘΣ ƘŜ ǿŀǎ ǳƴŘŜǊ ƴƻ ƛƭƭǳǎƛƻƴ ǘƘŀǘ ǿŜ ŎŀƴΩǘ ŎƘŀƴƎŜ 
ǘƘƛǎΦ Χ IŜ ŀŎǘǳŀƭƭȅ ǎŜƴt me an email in writing about what I can do and what might 
help the situation. So, it changed after that to what can he do to help me, basically, 
ǊŀǘƘŜǊ ǘƘŀƴ ǿƘŀǘ Ŏŀƴ ƘŜ Řƻ ǘƻ ƘŜƭǇ ǳǎ ŎƻƳƳǳƴƛŎŀǘŜΣ ōŜŎŀǳǎŜ ƘŜ ǎŀƛŘΣ ά¢ƘŜǊŜΩǎ Ƨǳǎǘ ƴƻ 
ǿŀȅΤ ƘŜΩǎ ŎƭŜŀǊƭȅ ƴƻǘ Ǝƻing to work with you everΦέ όмонфΣ aƻǘƘŜǊύ 
 
L ǎŀƛŘΣ ά²ŜƭƭΣ ȅƻǳ ƪƴƻǿ ǘƘŜǊŜΩǎ ŦŀǊ ŘŜŜǇŜǊ ƛǎǎǳŜǎ ƘŜǊŜ ǘƘŀƴ Ƨǳǎǘ ŎƻƳƳǳƴƛŎŀǘƛƴƎΦ LŦ ǎƘŜ ƛǎ 
ǿŜƭƭΣ ǿŜ ŎƻƳƳǳƴƛŎŀǘŜ ŦƛƴŜΣ ōǳǘ ƛŦ ǎƘŜΩǎ ƴƻǘ ǿŜƭƭΣ ǘƘŀǘΩǎ ǿƘŜƴ ǎƘŜ ƎŜǘǎ ƴŀǎǘȅΦ ¢ƘŜ ƛǎǎǳŜ 
is not to do with us not communicaǘƛƴƎΤ ƛǘΩǎ ǘƻ Řƻ ǿƛǘƘ ƘŜǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ Ǉƭŀƛƴ ŀƴŘ 
ǎƛƳǇƭŜΦ LŦ ǎƘŜ ŘŜŀƭǎ ǿƛǘƘ ƘŜǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ǘƘŜƴ ǿŜ ǿƻƴΩǘ ƘŀǾŜ ŀ ǇǊƻōƭŜƳΦέ Χ ¢ƘŀǘΩǎ 
ǿƘŀǘ L ǎŀƛŘ ǘƻ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊΣ άIƻǿ Ŏŀƴ ǘƘŜȅ ǘǊŜŀǘ ƘŜǊ ŎƻǊǊŜŎǘƭȅ ƛŦ ǘƘŜȅ ŘƻƴΩǘ ƪƴƻǿ 
ǿƘŀǘ ƛǎ ŀŎǘǳŀƭƭȅ ƎƻƛƴƎ ƻƴΚέ IŜ ŀƎǊŜŜd because he had met her a couple of times, he 
ǎƻǊǘ ƻŦ ƪƴƻǿǎ ŀ ōƛǘ ƻŦ ǘƘŜ ōŀŎƪƎǊƻǳƴŘΦ ΦΦΦ aŜƴǘŀƭ ƘŜŀƭǘƘ ƛǎ ǘƘŜ ŎǊǳȄ ƻŦ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ 
here. So, the only way that we were going to get any resolution, was to actually sit 
down with the counsellor and deal wiǘƘ ǘƘŀǘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƛǎǎǳŜ ǘƘŀǘΩǎ ōŜƘƛƴŘ ƛǘ ŀƭƭΦ 
But, my ex declined to continue. (1072, Father) 

 

Allegations made by the other party 
 
As mentioned earlier, many participants found a former partner making allegations against 
them a stressful and distressing experience. Several related how they believed their former 
partner had made allegations against them as a way of maintaining control over them, to 
spite them, or as a way of continuing to harass them.  
 

It was just two years of basically doing what I was told by him, with this agreement 
over my head the whole time, and quite a few times he rang the Police on me. A 
couple of times mental health checks, which was just ridiculous. Just the usual crap like 
that, I suppose. (1155, Mother) 
 
He wrote an affidavit accusing me of doing P and drugs and all sorts of stuff and at a 
Round Table Meeting, when the Lawyer for the Child brought it up he ǿŀǎ ƭƛƪŜΣ ά!ƘΣ L 
ǿŀǎ Ƨǳǎǘ ŀƴƎǊȅ ǿƘŜƴ L ŘƛŘ ǘƘŀǘΦ /ŀƴ L ǘŀƪŜ ƛǘ ōŀŎƪΚέ !ƴŘ ǘƘŜ ƭŀǿȅŜǊ ǿŀǎ ƎƻƛƴƎΣ ά¢Ƙƛǎ ƛǎ 
ŀ ŎƻǳǊǘ ǎǿƻǊƴ ŀŦŦƛŘŀǾƛǘ ǿƘŜǊŜ ȅƻǳ ǇǊƻƳƛǎŜ ǘƻ ǘŜƭƭ ǘƘŜ ǘǊǳǘƘέΣ ōǳǘ ǘƘŀǘ ƴŜǾŜǊ Ǝƻǘ 
followed up on. (1139, Mother) 

 
Originally my lawyer at the time ǎŀƛŘΣ ά¸ƻǳ ƴŜŜŘ ǘƻ ōŜ ƘƻƴŜǎǘ ŀōƻǳǘ ŜǾŜǊȅǘƘƛƴƎΣ 
ōŜŎŀǳǎŜ ǘƘŜ ŎƻǳǊǘ ƭƛƪŜǎ ǘƘŀǘΣ ƛǘ ƭƛƪŜǎ ǇŜƻǇƭŜ ǘƻ ōŜ ƘƻƴŜǎǘΦ Lǘ ŘƻŜǎƴΩǘ ƭƛƪŜ ǘƘŜƳ ǘƻ ƘƛŘŜ 
ŀƴȅǘƘƛƴƎΦέ {ƻΣ L ŀŘƳƛǘǘŜŘ ǘƻ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƛǎǎǳŜǎΣ ǿƘƛŎƘ ƛǎ ŘŜǇǊŜǎǎƛƻƴ ŀƴŘ ŀƴȄƛŜǘȅΣ ŀƴŘ 
also about cannabis use, and that became really problematic because, all of a sudden, 
that was used against me by the other party. They absolutely denied all the things 
about the abuse and everything like that, and basically tried to slant it that I was crazy 
and unfit to be a mother, and all these kinds of things. That was really unhelpful. I 
ŘƛŘƴΩǘ ǊŜŀƭƛǎŜ ǘƘŀǘ ŀǎ ǎƻƻƴ ŀǎ ȅƻǳ ŀǊŜ ƘƻƴŜǎǘ ƛǘ ƛǎ ƻǳǘ ǘƘŜǊŜ ŀƴŘ ƛǘ Ŏŀƴ ōŜ ǳǎŜŘ ŀƎŀƛƴǎǘ 
ȅƻǳΦ L ǿƛǎƘ Ƴȅ ƭŀǿȅŜǊ ǇǊƻŎŜŜŘŜŘ ǿƛǘƘ ƳƻǊŜ ŎŀǳǘƛƻƴΦ aŀȅōŜ ǎƘŜ ŘƛŘƴΩǘ ŜƴǾƛǎŀƎŜ ǘƘŀǘ 
the other party would fight like they did, really dirtyΦ Χ [Former partner] wanted 
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ŀōǎƻƭǳǘŜ ŎƻƴǘǊƻƭΦ Χ IŜ ǿŀƴǘŜŘ ǘƻ ƎŜǘ ƳŜ ǎŜŎǘƛƻƴŜŘ ǳƴŘŜǊ ǘƘŜ aŜƴǘŀƭ IŜŀƭǘƘ !ŎǘΣ ŀƴŘ L 
was suffering from PTSD. So, yeah, it was just really nasty. But, because I had already 
engaged with my doctor and other agencies, there were no grounds to have me put 
under an order and sectioned. It just got that nasty very quickly. (1126, Mother) 

 
Others viewed allegations by their former partner as attempts to discredit them during the 
proceedings. Some were concerned that the court would believe the allegations and worried 
they would lose the care of their children ς in one case, this had occurred. 
 

He tried to begin to create this sort of case against me. Because when he went into the 
tŀǊŜƴǘƛƴƎ hǊŘŜǊΣ ǘƘŀǘΩǎ ǿƘŀǘ he did. It was an urgent Parenting Order, and it stated 
things that to me were just ludicrous. Things like I had left our daughter in a park in 
the dark by herself, that I yelled at the kids every morning and night. It was a whole lot 
of absolute rubbish. That was his only evidence, was his own affidavit, and so he was, 
by the end of the day, awarded interim care of the kids based on that. I thought what 
a messed-up system we have that it can actually do that. (1105, Mother)  
 
I know what he is capable of and, at that point, I was totally convinced that he was 
going to take all of the children from me and I would never see any of them again. He 
was putting all sorts of things in place, like that I had mental health issues and I was 
insane and things like that, that I lived in poverty, things like that. He was very 
convincing too. (1059, Mother) 
 
IŜ ǎŀƛŘ ōŀŘ ǘƘƛƴƎǎ ŀōƻǳǘ ƳŜΣ ǎŀȅƛƴƎ L ǿŀǎ ŎǊŀȊȅ ŀƴŘ L ǿŀǎ ǘƘƛǎ ŀƴŘ L ǿŀǎ ǘƘŀǘΦ Χ .ǳǘΣ 
goodness knows, because there is still this allegation, I am still worried about going to 
the psychologist. I am still worried that he will twist them around his thumb and they 
will believe his allegations, and I scared she will be taken off me. Even the Lawyer for 
ǘƘŜ /ƘƛƭŘ ǊŜŎƪƻƴǎ ƘŜ Ƙŀǎ ƪƛƴŘ ƻŦ ƭƻǎǘ ǘƘŜ Ǉƭƻǘ ƴƻǿΣ ōǳǘ ƛǘΩǎ ǎǘƛƭƭ ǎŎŀry, you know. I have 
debated going to the media over it a few times. (1087, Mother) 

 
Making allegations could also detrimentally affect the process of making parenting 
arrangements by causing delays while the allegations were investigated and specialist 
reports were ordered. Family Court proceedings, and contact with children, could be 
suspended while such investigations were underway. 
 

There were a lot of accusations made against me by quite an adversarial ex-partner. 
So, it took quite a bit of time for that to all get settled and the truth to start to come 
out. (1132, Mother) 
 
She made an allegation that I hit my son; I threw my son from the table, or something 
ƭƛƪŜ ǘƘŀǘΦ Χ ²ŜΩǾŜ ŎƻƳŜ ǘƘǊƻǳƎƘ ŀƭƭ ǘƘƛǎ ǿŀȅ ŀƴŘ ǿƛǘƘ ƻƴŜ ŀƭƭŜƎŀǘƛƻƴ ǎƘŜ Ŏŀƴ Ŝŀǎƛƭȅ 
stop me seŜƛƴƎ ǘƘŜ ƪƛŘǎΦ ¢ƘŀǘΩǎ ǘƘŜ ǊŜŀƭƭȅ ōŀŘ ǘƘƛƴƎΦ Χ L ǎǇŜƴǘ ƭƛƪŜΣ ǎŀȅΣ ϷплΣллл ƻǊ 
$50,000, all right and then, the next day, she can apply for a without notice application, 
put some allegations, right. Then it will go straight to the judge without my response 
or ŀƴȅǘƘƛƴƎΦ ¢ƘŜ ƧǳŘƎŜΣ ƴƻǊƳŀƭƭȅ ǿƘŀǘ ǘƘŜȅ Řƻ ƛŦ ǘƘŜǊŜΩǎ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǎŀŦŜǘȅΣ ǘƘŜȅ 
Ƨǳǎǘ ǎǳǎǇŜƴŘ ǘƘŜ ƻǊŘŜǊ ŀƴŘ ƎƻΣ άaƻǘƘŜǊΣ Ŧǳƭƭ-ǘƛƳŜ ŎŀǊŜΦέ Χ !ƴŘ ǘƘŜ ƛƴǾŜǎǘƛƎŀǘƛƻƴ 
happens. CYF involved, Police involved, everything, and they still go a very slow track. 
AnoǘƘŜǊ ǘƘǊŜŜ ǘƻ ŦƻǳǊ ƳƻƴǘƘǎΦ CƛǾŜ ǘƻ ǎƛȄ ƳƻƴǘƘǎ ƳŀȅōŜΦ Χ {ƻ ǘƘŀǘΩǎ Ƙƻǿ ǘƘŜȅ ǇƭŀȅŜŘ 
the game. With my case there was no evidence; the CYF interview, and everything, 
ǘƘŜȅ ƴŜǾŜǊ ŦƻǳƴŘ ŀƴȅǘƘƛƴƎΣ ǊƛƎƘǘΦ ¢ƘŜǊŜΩǎ ƴƻ ǇǊƻƻŦΣ ƻǊ ǿƘŀǘŜǾŜǊΦ ¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎΣ ǎƻ 
the first order was removed and then the kids were back to normal, right, like before. 
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.ǳǘ ǿƘŀǘΩǎ ǘƘŜ ǇŜƴŀƭǘȅ ŦƻǊ ƘŜǊΚ bƻǘƘƛƴƎΦ ¢ƘŜǊŜΩǎ ŀ ǊŜŎƻǊŘ ƛƴ ǘƘŜ tƻƭƛŎŜ ŀōƻǳǘ ƳŜΣ ōǳǘ 
ƴƻǘƘƛƴƎ ŀōƻǳǘ ƘŜǊΦ Χ {ƻ ǇŜǊƧǳǊȅ ƛǎ ŜŀǎȅΣ L ŘƻƴΩǘ ǘƘƛƴƪ ŀƴȅƻƴŜ Ƙŀǎ ōŜŜƴ ŎƻƴǾƛŎǘŜŘ ŦƻǊ 
doing perjury. (1521, Father) 
 
I just found it frustrating because he demanded the psych report that we then had to 
go through, because he was claiming parental alienation, which has been overthrown 
overseas. Well, he was claiming that. So, I have had all of that ƎƻƛƴƎ ƻƴ ŀƴŘ ƘŜΩǎ 
contacted witnesses and claimed all sorts. (1140, Mother) 
 
L Ǝƻǘ ŀ ŎƘŀǊƎŜ ƻŦ ŀǎǎŀǳƭǘƛƴƎ ƘŜǊ ŀƴŘ Ƴȅ ƪƛŘǎ ŀ ƳƻƴǘƘ ōŜŦƻǊŜ ǘƘŜ ŎƻǳǊǘ ŎŀǎŜΦ L ŘƛŘƴΩǘ 
ŀǎǎŀǳƭǘ Ƴȅ ƪƛŘǎΣ ōǳǘ ǘƘŀǘΩǎ ǿƘŀǘ L Ǝƻǘ ŀŎŎǳǎŜŘ ƻŦΦ {ƻΣ ǘƘŜ ŎƻǳǊǘ ŎŀǎŜ Ǝƻǘ ǎǘƻƻŘ ŘƻǿƴΦ Χ 
There was just no access. As soon as I got charged with assaulting the kids she 
withdrew any contact and she had the right to do that, I suppose, because of the 
ŎƘŀǊƎŜǎΦ {ƘŜ Ƨǳǎǘ ǿƻǳƭŘƴΩǘ ǊŜƛƴǎǘŀǘŜ ƛǘ ŀŦǘŜǊ L ǿŀǎ ŦƻǳƴŘ ƴƻǘ-guilty. (1036, Father) 

 
While participants acknowledged that the Family Court did need to take allegations 
seriously, they were frustrated about false allegations being made and then accepted by 
the court with little repercussion for their former partner if later found to be groundless. 
Many parents also expressed dissatisfaction about not being able to defend or disprove the 
allegations. 
 

{ƘŜ Ǉǳǘ ŀƭƭ ǘƘƛǎ ǊǳōōƛǎƘ ŀōƻǳǘ ǘƘŜƳ ōŜƛƴƎ ǎŎŀǊŜŘ ƻŦ ƳŜ ǿƘƛŎƘ ƛǎ ǎƻ ƴƻǘ ǘǊǳŜΦ Χ .ǳǘ ǘƘŜƴ 
ǘƘŀǘΩǎ ǿƘŀǘΩǎ ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜ ŎƻǳǊǘ ŀƴŘ ǘƘŀǘ ǎƻǊǘ ƻŦ ǎŜǘǎ ǘƘŜ Ŧrame. I think one of the 
ǇǳǊǇƻǎŜǎ ƻŦ ǘƘŜ ŎƻǳǊǘ ƛǎ ǘƻ ǇǊƻǘŜŎǘ ŎƘƛƭŘǊŜƴ ŦǊƻƳ ŀƴƎǊȅΣ ǾƛƻƭŜƴǘ ƳŜƴΤ ǘƘŜȅΩǊŜ ƎƻƛƴƎ ǘƻ 
take that seriously. (1509, Father) 
 
What contributed to it was that my ex, obviously, is very charismatic, he fronts really 
well, and people believe him which is fine, but it is not fine in the Family Court because 
ƘŜ Ŏŀƴ ǎŀȅ ŀƴȅǘƘƛƴƎ ƘŜ ƭƛƪŜǎΣ ƘŜ ŘƻŜǎƴΩǘ ƴŜŜŘ ǘƻ ǇǊƻǾŜ ƛǘΣ ŀƴŘ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴ ŘƻŜǎƴΩǘ 
get the opportunity to disprove it. (1122, Mother) 
 
They complained about me numerous times and CYF found, on each and every 
ƻŎŎŀǎƛƻƴΣ ƛǘ ǿŀǎ ŀƭƭ ōƻƭƭƻŎƪǎΦ Χ ¢ƘŜ ŦŀŎǘ ǘƘŀǘ ǇŜƻǇƭŜ Ŏŀƴ Ǝƻ ƛƴ ŀƴŘ ǿǊƛǘŜ ƭƛŜǎΣ ŀƴŘ L ǿŀǎ 
able to disprove many of those lies. The fact that those lies are even allowed to be put 
on paper and put before a judge, says a lot to me about what lawyers are working 
with. Why are all these lawyers letting clients write all this crap? (1576, Father) 
 
The biggest thing for professionals, what is happening now, is that my ex runs around 
telling everyone, believe me everyone thinks I am the most disgusting parent that 
walked this earth, and I have been told that I will be trespassed. I have not done a 
single thing wrong. I am not perfect, but I have not done anything drastically wrong. 
He has done this through the courts, so they all look at me like that, but none of them, 
no one, no one sought the truth. Nobody asked me about these things. We have a real 
serious issue in New Zealand with some parents, not a lot hopefully, but it is enough to 
be an issue, where they are lying. (1122, Mother) 
 

Manipulation of children 
 
Some participants said that the process of making parenting arrangements had been made 
more challenging when they thought that their former partner had manipulated, or 
ŀǘǘŜƳǇǘŜŘ ǘƻ ƳŀƴƛǇǳƭŀǘŜΣ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǾƛŜǿǎ ŀƴŘ ŀƭƛenate their children against them.  
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LŦ ȅƻǳ ǊŜŀŘ ǘƘŜ ŎƻǳǊǘΩǎ ƧǳŘƎƳŜƴǘΣ ǘƘƛǎ ƛǎ ŀŎǘǳŀƭƭȅ ǇŀǊŜƴǘŀƭ ŀƭƛŜƴŀǘƛƻƴΦ Χ !ǘ ǘƘŜ ǎǘŀǊǘƛƴƎ 
point of this, the children were saying we want nothing to do with our father, which 
was very unusual given that all that had happened was that their mother had basically 
ŀƴ ŜƳƻǘƛƻƴŀƭ ōǊŜŀƪŘƻǿƴ ƻǾŜǊ ŀ ǇŜǊǎƻƴŀƭ ǊŜƧŜŎǘƛƻƴΦ ΦΦΦ Lƴ ŀ ǇŜǊƛƻŘ ƻŦ ŀ ƳƻƴǘƘΣ ǘƘŜȅΩǾŜ 
gone from having a perfectly fine relationship with me to total extreme rejection of 
ƳŜΦ Χ ¢ƘŜ ƻǘƘŜǊ ǎǘǊŀƴƎŜ ŜƭŜƳŜƴǘ ǘƻ ǘƘƛǎ ŎŀǎŜ; their mother videoed a whole lot of 
ŀǘǘŜƳǇǘŜŘ ŎƘŀƴƎŜƻǾŜǊǎ ƻƴ ƘŜǊ ǇƘƻƴŜΦ Χ ¢Ƙƛǎ ǾƛŘŜƻ ŜǾƛŘŜƴŎŜ ǿŀǎ ǘƘŜƴ ŘŜƳŀƴŘŜŘ ōȅ 
the court and her phone was taken off her actually in the court by the court security 
and the counsel to assist. When the court viewed all this footage, the mother had 
home goaled herself by filming herself behaving in a really highly manipulated sort of 
destructive manner towards the children in terms of turning them against me. If that 
ƘŀŘƴΩǘ ƘŀǇǇŜƴŜŘΣ LΩŘ ōŜ Řƻǿƴ ǘƘŜ ƎǳǊƎƭŜǊ ƻƴ ǘƘƛǎΦ LΩŘ ōŜ ƻƴŜ ƻŦ ǘƘƻǎŜ ŦŀǘƘŜǊǎ ǘƘŀǘΩǎ 
ǿŀƛǘƛƴƎ ŦƻǊ Ƴȅ ŎƘƛƭŘǊŜƴ ǘƻ ƎǊƻǿ ǳǇ ǳƴǘƛƭ L ǎŀǿ ǘƘŜƳ ŀƎŀƛƴΦ Χ L ǘƘƛƴƪ ǘƘŜ ŎƻǳǊǘ ŀƭǊŜŀŘȅ 
suspected it. Then, when the evidential interviews were done of the children, Oranga 
Tamariki34 pretty much immediately concluded that theyΩŘ ōŜŜƴ ƳŀƴƛǇǳƭŀǘŜŘ ōȅ ǘƘŜ 
mother. So, that was pretty much dismissed right at the beginning. (1522, Father) 
 
From my point of view, he manipulated [Child] to the point where she then wanted to 
go because he told her that that was what was right and fair and I was being mean 
and horrible and manipulative and all those things. (1148, Mother) 
 
[Lawyer for the Child] interviewed the two oldest children. My oldest son said that he 
ǿŀƴǘŜŘ ǘƻ ǎŜŜ ƳŜ ǿƛǘƘ ǎǳǇŜǊǾƛǎƛƻƴ ŀƴŘΣ ǘƘŜƴ ǘƘŜ ŘŀǳƎƘǘŜǊΣ ǎƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ see me 
ŀǘ ŀƭƭΦ {ƻΣ ƛǘ ǿŀǎ ƪƛƴŘ ƻŦ ǎŎŀǊȅΦ L ǘƘƻǳƎƘǘΣ άhƘ Ƴȅ ƎƻŘέΣ ōŜŎŀǳǎŜ L ƪƴƻǿ Ƴȅ ŘŀǳƎƘǘŜǊ ǎƻ 
ǿŜƭƭ ŀƴŘ ǎƻ L ǘƘƻǳƎƘǘΣ άaŀƴΣ ǎƘŜΩǎ ǊŜŀƭƭȅ ōŜŜƴ ǘŀƳǇŜǊŜŘ ǿƛǘƘ ƘŜǊŜΣ ǇǎȅŎƘƻƭƻƎƛŎŀƭƭȅΦέ 
(1105, Mother) 
 
²Ŝ ǿŜǊŜƴΩǘ ǇǊŜǇŀǊŜŘ ǘƻ ǘǊȅ ŀƴŘ ƛƴŦƭǳŜƴŎŜ ǘƘŜ ƪƛŘǎΦ Lǘ ŘƛŘƴΩǘ ŦŜŜƭ ǊƛƎƘǘΦ Lǘ ŘƛŘƴΩǘ ǎƛǘ ǿŜƭƭ 
with us. But we could see it was happening at the other end, because the kids, when 
ǘƘŜȅ ǿŜǊŜ ōŜƛƴƎ ŘŜƭƛǾŜǊŜŘ ǘƻ ǳǎΣ ǘƘŜȅ ǿƻǳƭŘ ōŜ ƛƴ ǘŜŀǊǎΣ ǘƘŜȅΩŘ ōŜ ŦǊƛƎƘǘŜƴŜŘΦ hōǾƛƻǳǎƭȅΣ 
there was a bit of a discourse that they were telling the kids that we were the bad ones 
ŀƴŘ ǘƘŜȅ ǎƘƻǳƭŘ ōŜ ǎŎŀǊŜŘ ǘƻ ŎƻƳŜ ǘƻ ǳǎΦ Χ {ƻΣ ŀōƻǳǘ ǘƘŜ ǘƛƳŜ ǿŜ ǿŜƴǘ ǘƻ ƳŜŘƛŀǘƛƻƴΣ 
my partner and I felt it was a done deal, it was a lost cause, we had to give up our kids 
because they were so scared, they were so upset that for us to fight for what we felt 
was right would just be too harmful for the kids. So by the time we went into 
ƳŜŘƛŀǘƛƻƴΣ ǿŜΩŘ ŀƭǊŜŀŘȅ ƎƛǾŜƴ ǳǇ ƻƴ ǘƘŜ ǇǊƻǎǇŜŎǘ ƻŦ ƘŀǾƛƴƎ ƻǳǊ ƪƛŘǎ ǿƛǘƘ ǳǎΦ Lǘ ǿŀǎ 
Ƨǳǎǘ ƎǳǘǘƛƴƎΦ ¢ƘŀǘΩǎ ǘƘŜ ǎƭƻǿ-motion train wreck. There were all these factors feeding 
into it. We had no power, no control, and we had to be the safety valve that released 
in order for the kids to actually be okay at the end of it. (1153, Father) 
 
¢ƘŜ ƧǳŘƎŜ ƘƛƳǎŜƭŦ ǎŀƛŘ ǘƘŀǘ Χ ǿŜƭƭΣ ǘƘŜ ƪƛŘΩǎ ƭŀǿȅŜǊ ŦƻǊ ŀ start, said it was one of the 
ǿƻǊǎǘ ŎŀǎŜǎ ǘƘŀǘ ǘƘŜȅΩǾŜ ŎƻƳŜ ŀŎǊƻǎǎ ƛƴ ǘŜǊƳǎ ƻŦ ǇŀǊŜƴǘŀƭ ŀƭƛŜƴŀǘƛƻƴΤ ǎƻ ǘƘŀǘ ǿŀǎ 
alienation of me from my children, their mother alienating me away from the children. 
¢ƘŜȅ ǎŀƛŘ ƛǘ ǿŀǎ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ŘƛŦŦƛŎǳƭǘ ŎŀǎŜǎ ǘƘŜȅΩǾŜ had to deal with and indicated 
ǘƘŀǘ ǘƘŀǘ ǿŀǎΣ ƛƴ ƭŀǊƎŜΣ ōŜŎŀǳǎŜ ƻŦ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎϐ ōŜƘŀǾƛƻǳǊ ŀƴŘ ŎƻƴŘǳŎǘ. (1315, 
Father) 
 
My ex-ǇŀǊǘƴŜǊΩǎ ǾƛŜǿ ƻŦ ƳŜ ƛǎ ǎƻ ƴŜƎŀǘƛǾŜ ǘƘŀǘ ƛƴ ƘŜǊ ǾƛŜǿ ώ/ƘƛƭŘϐ ǎƘƻǳƭŘƴΩǘ ōŜ ƛƴ Ƴȅ 
ǇǊŜǎŜƴŎŜ ŀǘ ŀƭƭΦ {ƻΣ ƛǘΩǎ ǇǊŜǘǘȅ ŘƛŦŦƛŎǳƭǘ ǘƻ ƎŜǘ ǊŜǎƻƭǳǘƛƻƴ ǿƛǘƘ ǘƘŀǘ ƪƛƴŘ ƻŦ ǇŜǊǎǇŜŎǘƛǾŜΦ Χ 

 
34 Oranga Tamariki ς Ministry for Children, a government department responsible for the wellbeing of children; 
formerly called Child, Youth and Family (CYF). 
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L ƭŜŦǘ ƘŜǊΣ ǎƘŜ ƘŀǘŜǎ ƳŜ ŦƻǊ ǘƘŀǘΦ LΩƳ ƴƻǿ ǊŜƳŀǊǊƛŜŘΣ ǎƘŜ ƛƴǘŜǊǇǊŜǘǎ ǘƘŀǘ ŀǎ I was having 
ŀƴ ŀŦŦŀƛǊΦ {ƘŜ ǘƘƛƴƪǎ L ƘŀǾŜ ǘŀƪŜƴ ŀƭƭ ƘŜǊ ƳƻƴŜȅΣ ǎƘŜ ǘƘƛƴƪǎ LΩƳ ŀ ǎƘƛǘ ŦŀǘƘŜǊ ŀƴŘ LΩƳ 
stealing her daughter. So, a whole lot of negative views of me. For a year she was able 
to only give me eight hours a week with [Child] and there was nothing I could do about 
ǘƘŀǘΦ L ŎƻǳƭŘƴΩǘ ŀŎǘǳŀƭƭȅ ǿŀƭƪ ƛƴǘƻ ǘƘŜ ƘƻǳǎŜ ŀƴŘ ǘŀƪŜ herΦ Χ ¢ƘŜǊŜ ǿŀǎ ŀƭƛŜƴŀǘƛƻƴ 
ƎƻƛƴƎ ƻƴ ǾŜǊȅ ŜŀǊƭȅ ƻƴΦ {ƘŜ ǎŀƛŘ ǘƻ ώ/ƘƛƭŘϐΣ ά5ŀŘŘȅ Ƙŀǎ ƭŜŦǘ ǳǎΦ 5ŀŘŘȅ ƛǎ ŦƻǊŎƛƴƎ ǳǎ ǘƻ 
ǎŜƭƭ ǘƘŜ ƘƻǳǎŜΦ 5ŀŘŘȅ ŘƻŜǎƴΩǘ ƭƻǾŜ ǳǎΦέ {ƻ ƛǘ ǎǘŀǊǘŜŘ ǾŜǊȅ ŜŀǊƭȅ on and then all that stuff 
got entrenched in her attitude and also in my daughterΦ LΩǾŜ ƘŀŘ ŀ ƭƻǘ ƻŦ ƛǎǎǳŜǎ ǿƛǘƘ 
[Child] in the way she speaks to me, the way she speaks about me, the way she thinks 
about my wife, the way she thinks and behaves towards my new-born child. (1458, 
Father) 
 
aȅ ǎƻƴ ƘŀŘ ǎŀƛŘ ǘƘŀǘΣ ǿƘŜƴ ƘŜ ǎŀǿ ǘƘŜ ƧǳŘƎŜΣ άL ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǘŀƭƪ ŀōƻǳǘ ƛǘΦ L Ƨǳǎǘ ǿŀƴǘ 
ǘƻ ƭƛǾŜ ǿƛǘƘ Ƴȅ ŘŀŘΦέ {ƻΣ ƘŜ ƘŀŘ ōŜŜƴ ǘŀƪŜƴ ƻǳǘ ƻŦ ǎŎƘƻƻƭ ŦƻǊ ŀ ǿŜŜƪ ŀƴŘ ƘŜ ƘŀŘ ōŜŜƴ 
drilled about what he needed to say to the judge, say to the Lawyer for the Child, he 
had been threatened. Yeah, it was pretty horrible for him. So, unfortunately, he turned 
into one of those little chameleon kids, or whatever the term is. Really manipulated, 
and there was nothing I could say or do. (1109, Mother) 
 

New partners 
 
CƻǊ ǎƻƳŜ ǇŀǊŜƴǘǎ ƛǘ ǿŀǎ ǘƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ƴŜǿ ǇŀǊǘƴŜǊ ŀƴŘ ŜȄǘŜƴŘŜŘ ŦŀƳƛƭȅ ǘƘŀǘ ǇǊƻǾŜŘ 
challenging when making parenting arrangements. Some noted that new partners could 
change the dynamics between parties and influence the other party, sometimes based on 
their own experiences.  
 

Of course, each parent has rights as such to their children, and they should be 
connected with their children. But there is such an influence that happens when there 
are new partners that come into the situation that you probabƭȅ ǿƻǳƭŘƴΩǘ ƘŀǾŜ ŀƴ 
ƛǎǎǳŜ ōŜŦƻǊŜΦ LǘΩǎ Ƨǳǎǘ ǘƘŀǘ ǘƘŜ ŘȅƴŀƳƛŎǎ ŎƘŀƴƎŜ ǘƘŜƴΦ {ƻΣ ȅŜŀƘΣ ǎƻ ƛǘ ǿŀǎ ǊŜŀƭƭȅ ǉǳƛǘŜ 
ƘƻǊǊŜƴŘƻǳǎΦ Χ hƴŎŜ L ǊŜŀƭƛǎŜŘ ǘƘŀǘ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎϐ ƴŜǿ ǇŀǊǘƴŜǊ ƘŀŘ ŘŜŎƛŘŜŘ ǘƘŀǘ 
between the two of them there should be a formalised arrangement then, of course, I 
read everything and I found out about mediation and I looked at it and all of those 
things. But, I think, she had maybe gone through a process and a messy breakup 
herself, so she had shared her experience with him, obviously. (1325, Mother) 
 
Ninety per cent of the problem that we had was because my ex had jumped ship to 
another woman. Part of what draws everything out is that any other people that are 
involved ς i.e., extended family and new partners ς are not shut down. So, they like to 
keep things going because some people just thrive on drama. (1199, Mother) 

 
It can be a bit more difficult when there is a new partner involved because they quite 
ƻŦǘŜƴ ǿŀƴǘ ǘƻ ƘŀǾŜ ŀ ǎŀȅ ŀǎ ǿŜƭƭΦ ¢ƘŀǘΩǎ ǘƘŜ ǘƘƛƴƎΣ ǘƘŜƴ ǘƘŜ ƴŜǿ ǇŜǊǎƻƴ ƛǎ ǘƘŜ ƻƴŜ 
between a rock and a hard place and they eventually sometimes have to pick sides. 
They might agree with the other parent rather than your partner, which can be 
difficult for their relationship. (1487, Mother) 
 
There was a girlfriend involved and I do believe she had a huge part to play in keeping 
ǘƘƛƴƎǎ ǾŜǊȅ ǎŜǇŀǊŀǘŜŘ ŀƴŘ ǘǊȅƛƴƎ ǘƻ ŎǊŜŀǘŜ ǘƻȄƛŎƛǘȅΦ Χ ¢ƘŜ ōŜǎǘ ǇŀǊǘ ƻŦ ǿƘŀǘ ŎŀƳŜ ƻǳǘ 
of that was when the judge ordered us to do communication counselling. It was 
awesome because it removed the girlfriend from the dynamics. (1451, Mother) 
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For some, existing parenting arrangements were destabilised by the introduction of new 
partners. 
 

tǊƻōŀōƭȅΣ ǿƘŜƴ ƻǘƘŜǊ ǇŀǊǘƴŜǊǎ ƘŀǾŜ ōŜŜƴ ƛƴǾƻƭǾŜŘΣ ǘƘŀǘ Ŏŀƴ ŎƻƳǇƭƛŎŀǘŜ ǘƘƛƴƎǎΦ Χ 
When I stopped [former partner] being able to have the girls, throughout that time, I 
made it very clear to him that he was always more than welcome to come and stay at 
our house any time he wanted to come and see the kids. Of course, his partner at the 
ǘƛƳŜ ǿŀǎ ƴƻǘ ƻƪŀȅ ǿƛǘƘ ǘƘŀǘΦ {ŀƳŜ ǿƛǘƘ ǿƘŜƴ LΩǾŜ ƘŀŘ ǇŀǊǘƴŜǊǎΦ ¸ou know, they're not 
ǊŜŀƭƭȅ ǘƻƻ ǘƘǊƛƭƭŜŘ ŀǘ ƘŀǾƛƴƎ ǘƘŜ ŜȄ ŎƻƳŜ ŀƴŘ ǎǘŀȅΦ !ǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΣ L ŘƻƴΩǘ ŎŀǊŜΣ 
ōŜŎŀǳǎŜ ǘƘŜ ƪƛŘǎ ƭƻǾŜ ǘƘŜƛǊ ŘŀŘΦ ¸ƻǳ ƪƴƻǿΣ L Ƨǳǎǘ ǿƻƴΩǘ ƭŜǘ ǘƘŜƳ Ǝƻ ǘƻ Ƙƛǎ ƘƻǳǎŜΦ (1479, 
Mother) 
 
Oh my god, it was just a nightmare, from start to finish it was a nightmare. And if he 
ƘŀŘ ŀ ƎƛǊƭŦǊƛŜƴŘ ƘŜ ǿŀƴǘŜŘ ǘƘŜ ŎƘƛƭŘǊŜƴΤ ƛŦ ƘŜ ŘƛŘƴΩǘ ƘŀǾŜ ŀ ƎƛǊƭŦǊƛŜƴŘ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƘŜ 
children. (1456, Mother) 
 
¢ƘŜȅ Ƨǳǎǘ ŘƛŘƴΩǘ ƭƛƪŜ ƎƻƛƴƎ ǘƻ Ƙƛǎ ƘƻǳǎŜ ǾŜǊȅ ƳǳŎƘΦ Χ Iƛǎ ƴŜǿ ǇŀǊǘƴŜǊΣ ǘƘŜȅ Ƨǳǎǘ ǎŀǿ ƘŜǊ 
as a ǎǘǊŀƴƎŜǊ ƛƴ ǘƘŜ ƘƻǳǎŜΣ ŀƴŘ ǘƘŜȅ ŘƛŘƴΩǘ ƭƛƪŜ ōŜƛƴƎ ŀǊƻǳƴŘ ƘŜǊΦ ¢ƘŜȅ ǎǘƛƭƭ ǿŀƴǘ ƘƛƳ ǘƻ 
be part of their lives, but they just feel like their home is in my house, and that is just 
somewhere they go to visit. (1188, Mother) 

 

Family Violence 
 
As detailed in the Part 1 report, many participants believed that some family justice services 
(such as the Ministry of Justice website and Parenting Through Separation) did not 
adequately or realistically address family violence and abuse. Concerns were expressed that 
some services, such as Parenting Through Separation and Family Dispute Resolution, were 
inappropriate for those who had experienced family violence. Survey respondents were also 
critical that family justice professionals, such as PTS facilitators, FDR mediators, lawyers and 
judges, had an inadequate understanding of, or failed to properly acknowledge, family 
violence and abuse. Family Court clients, primarily mothers, who had experienced family 
violence and abuse found their experience of the court to be particularly devastating. They 
described it as life destroying or traumatising and some said it had broken or revictimised 
them.  
 
Similar issues were raised in the interviews, as a large proportion (42%) of the interviewees 
had reported in their online survey that, at the time they were making or changing their 
parenting arrangements, their situation had involved family violence. Family violence was 
therefore described in the interviews as a significant barrier for those making parenting 
arrangements. Participants found it difficult to engage with former partners whose 
behaviour towards them was problematic and not conducive to discussion and negotiation. 
When family violence was a factor, this made decisions about parenting arrangements even 
more difficult and, to some extent, dictated the dispute resolution pathway. Most often, this 
involved using the Family Court to address safety issues and determine parenting 
arrangements. 
 
Family Dispute Resolution and other forms of mediation were not considered appropriate 
when there was a history of abuse and safety concerns.  
 

Lƴ ǘƘŜƻǊȅΣ L ǘƘƛƴƪ ǘƘŜ ǿƘƻƭŜ ǘƘƛƴƎ ƻŦ ƳŜŘƛŀǘƛƻƴ ǿƘŜƴ ǘƘŜǊŜ ƛǎƴΩǘ Ǿƛolence is probably 
quite effective and works well enough. But, cases involving violence, they just need to 
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get rid of it and put something in place that keeps people safe. (1079, Mother) 
 
As far as domestic violence goes, no mediation should take place; it ǎƘƻǳƭŘƴΩǘ ŜǾŜƴ ōŜ 
on the table. (1079, Mother) 

 
At one stage, my kids and me were in hiding for eight weeks from the court itself. So, 
ƳŜŘƛŀǘƛƻƴ ǿŀǎ ƴŜǾŜǊ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴ ŀƴŘ ǘƘŜǊŜΩǎ ŎŀǎŜǎ ǿƘŜǊŜ ƛǘ ŘƻŜǎƴΩǘΣ ƛǘΩǎ Ƨǳǎǘ ƴƻǘ 
going to be a case. You cannot mediate with certain groups of people. (1207, Mother) 
 

For some participants, negotiation, or even direct contact, with their former partner was 
impossible, particularly when a Protection Order was in place. 
 

So, definitely an adversarial respondent, my personal safety and the need for a 
tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ƳŜŀƴǘ ǘƘŀǘ ǎƻƳŜ ƻŦ ǘƘŜ ƻǇǘƛƻƴǎ ǿŜǊŜƴΩǘ ŀǾŀƛƭŀōƭŜ ǘƻ ƳŜΣ ƭƛƪŜ 
mediation or a Round Table Meeting. Like, none of those options would have worked. 
So, the only option really was to go through and have a judge make the decision, to 
put the evidence in front of the judge and for the judge to make the decisions. Because, 
ŜǾŜƴ ƛŦ ǿŜ ǘǊƛŜŘ ǘƘŜ ƳŜŘƛŀǘƛƻƴΣ ǘǊƛŜŘ ǘƘŜ ŎƻǳǊǘ ŀǇǇƻƛƴǘŜŘ ŎƻǳƴǎŜƭƭƛƴƎΣ ƛǘ Ƨǳǎǘ ŘƛŘƴΩǘ ǿƻǊƪΦ 
(1132, Mother) 

 
If you involve highlȅ ŎƻƴǘǊƻƭƭƛƴƎ ǇŜƻǇƭŜ ŀƴŘ ǘƘŜȅΩǾŜ ǎǇŜƴǘ ǎƻ Ƴŀƴȅ ȅŜŀǊǎ ŀōǳǎƛƴƎ ȅƻǳ 
and controlling every aspect of your life, just trying to work out parenting 
arrangements with them or co-ŎŀǊŜ ǿƛǘƘ ǘƘŜƳΣ ƛǘ ŀƛƴΩǘ ƎƻƛƴƎ ǘƻ ǿƻǊƪΦ ¢ƘŜ ǿƻƳŜƴ ǘƘŀǘ 
did the PTS course could not answer my questions when I raised concerns saying, 
ά¸ƻǳΩǊŜ ǎŀȅƛƴƎ Řƻ ŎƘŀƴƎŜƻǾŜǊǎ ŀƴŘ ŀǾƻƛŘ ŎƻƴŦƭƛŎǘΣ Ƨǳǎǘ ǇǳǘǘƛƴƎ ǘƘŜ ƪƛŘǎ ŦƛǊǎǘ ƛǎ ƘŀǊŘ ǘƻ 
do.έ [ƛƪŜΣ L ǿŀǎ ǘǊȅƛƴƎ ǘƻ Ǉǳǘ ǘƘŜ ƪƛŘǎ ŦƛǊǎǘ ǘƻ ƪŜŜǇ ǘƘŜƳ ǎŀŦŜΣ ōǳǘ ƛǘ Ƨǳǎǘ ǿŀǎƴΩǘ ǿƻǊƪƛƴƎ 
ŀƴŘ ƛǘΩǎ ǎǘƛƭƭ ƴƻǘ ǿƻǊƪƛƴgΦ Χ !ƴŘ ƛǘ ǿŀǎ ǉǳƛǘŜ ƘŀǊŘ ōŜŎŀǳǎŜ ƳŜ ŀƴŘ Ƴȅ ƘǳǎōŀƴŘ ŀŎǘǳŀƭƭȅ 
ƘŀǾŜƴΩǘ ƘŀŘ ŀƴȅ ŎƻƴǘŀŎǘ ƛƴ Ƨǳǎǘ ƻǾŜǊ ǘǿƻ ȅŜŀǊǎΣ ōŜŎŀǳǎŜ Ƙƛǎ ƳƻǘƘŜǊ ƛǎ Ƙƛǎ ƛƴ-between 
person. (1108, Mother)  
 
LŦ ȅƻǳΩǊŜ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ƛƴ ǿƘƛŎƘ ȅƻǳΩǾŜ ōŜŜƴ ŀōǳǎŜŘ ōȅ ȅƻǳǊ ŜȄΣ ǳǎƛƴƎ ǘƘƛǎ ǎȅǎǘŜƳΣ ƛǘΩǎ 
virtually impossible. So my ex-ƘǳǎōŀƴŘ ŎŀƴΩǘ ƘŀǾŜ ŀ ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘ ƳŜ ǳƴƭŜǎǎ ƘŜ ƛǎ 
ǾŜǊōŀƭƭȅ ŀōǳǎƛǾŜΦ IŜΩǎ ǘƘŜ ƻƴƭȅ ǇŜǊǎƻƴ ƛƴ ǘƘŜ ǿƻǊƭŘ ǘƘŀǘ L ƘŀǾŜ ǘƻ ƘŀǾŜ ŎƻƴǘŀŎǘ ǿƛǘƘΣ 
ǿƘƻΩǎ ŀƭƭƻǿŜŘ ǘƻ Řƻ ǘƘŀǘ ǘƻ ƳŜΦ L ƘŀǾŜ ǘƻ ǿŀƛǾŜǊ ǘƘƻǎŜ ǊƛƎƘǘǎ ƛƴ ƻǊŘŜǊ ŦƻǊ Ƴȅ ƪƛds to 
have contact with their dad, kind of thing. (1564, Mother) 
 
There were a number of things about the [Parenting Through Separation] course that I 
found hard. One was that for me it was too soon because I had a Protection Order, so I 
had no contact with my ex-husband, so there was no communication. Everything was 
ƎƻƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ ƭŀǿȅŜǊǎ ŀƴŘ Χ ǎƻƳŜ ƻŦ ǘƘŜ ǎǘǳŦŦ ǘƘŜȅ ǿŜǊŜ ǘŀƭƪƛƴƎ ŀōƻǳǘΣ 
ŎƻƳƳǳƴƛŎŀǘƛƴƎ Řƻǿƴ ǘƘŜ ǘǊŀŎƪΣ ŀƴŘ ŦƻǊ ƳŜ ƛǘ ǿŀǎ ƭƛƪŜΣ ǿŜƭƭΣ L Ŏŀƴƴƻǘ ŜǾŜƴ ƛƳŀƎƛƴŜΦ Χ 
¸ƻǳ ƪƴƻǿΣ ǘƘŜȅ ǿŜǊŜ ǎŀȅƛƴƎΣ άhƘΣ ȅƻǳΩƭƭ ǇǊƻōŀōƭȅ ŜƴŘ ǳǇ ǘŀƭƪƛƴƎ ǘƻ ŜŀŎƘ ƻǘƘŜǊ ŜǾŜǊȅ 
Řŀȅ ŀƴŘ ƛǘΩǎ ǊŜŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ǘƻ ƪŜŜǇ ǘƘŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŎƘŀƴƴŜƭ ƎƻƛƴƎΦέ L ǿŀǎ Ƨǳǎǘ 
ǘƘƛƴƪƛƴƎΣ ǿŜƭƭΣ Ƙƻǿ ŘƻŜǎ ǘƘŀǘ ǊŜƭŀǘŜ ǘƻ ƳŜ ǿƘŜƴ LΩǾŜ Ǝƻǘ ŀ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ƛƴ ǇƭŀŎŜ 
ǘƘŀǘ ƳŜŀƴǎ ǘƘŀǘ Ƴȅ ƘǳǎōŀƴŘ ŎŀƴΩǘΦ IŜΩs not allowed to phone me or contact me in any 
ǿŀȅ ƻǘƘŜǊ ǘƘŀƴ ōȅ ŜƳŀƛƭ ƻǊ ǘŜȄǘΚ {ƻ ǘƘŀǘ ǿŀǎ ƻƴŜ ǘƘƛƴƎ ǘƘŀǘ ƳŀŘŜ ƛǘ ƴƻǘ ǊŜŀƭΦ Lǘ ǿŀǎƴΩǘ 
real for me. All the stuff about, you know, the importance of all these things for the 
children and how important it is to work together, it was all like well how do you do 
that when you are physically not able to communicate, even on the phone, let alone 
face-to-ŦŀŎŜΣ ōŜŎŀǳǎŜ ǿŜ ǿŜǊŜƴΩǘ ŀƭƭƻǿŜŘΦ IŜ ǿŀǎƴΩǘ ŀƭƭƻǿŜŘ ǘƻ ŎƻƳŜ ŀƴȅǿƘŜǊŜ ƴŜŀǊ 
the property. So how does that Parenting Through Separation relate to people who 
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[have experienced that]? (1434, Mother) 
 

Some participants described experiencing ongoing abuse and harassment and breaches of 
their Protection Order by their former partner while they were in the process of making 
parenting arrangements. 

 
He had lots of breaches of bail, so he was arrested. The last time he was arrested he 
then applied to the District Court to start proceedings against me. Just a made-up 
claim. So, after that, I was getting harassed all the time, lots of drive-bys. I had a 
private investigator from his lawyer who was looking at everything in my history, 
contacting old friends, family, boyfriends, everything. It was full on, lots of harassment, 
he continued to harass me. So, I applied for an urgent Protection Order, that was 
ŀǿŀǊŘŜŘΦ Lǘ ƳŀŘŜ ƭƛǘǘƭŜ ŘƛŦŦŜǊŜƴŎŜ ǘƻ Ƙƛǎ ōŜƘŀǾƛƻǳǊΦ Χ ²Ŝ ƘŀŘ ǘƻ Ǉǳǘ ŀ ŎŀƳŜǊŀ ǳǇ ŀǘ 
our gate because of what was happening. It just showed him endlessly driving past, his 
family members driving past. We had to contact Police to try and get it to stop. Then 
there was lots of mailbox drops, about my proceedings and how I was being 
investigated, or the recipient of it. All things that were completely untrue. And then he 
contacted my work and did the same thing there. So, I had to stand down and explain 
what had actually happened. But all of these things got documented back to go back 
ǘƻ ŎƻǳǊǘΦ Χ ¢ƘŜ ƛǎǎǳŜ ƛǎ ǘƘŀǘ ƘŜ ǿŀƴǘǎ ǘƻ ƪŜŜǇ ƛǘ ŜƳōǊƻƛƭŜŘ ƛƴ ŎƻƴŦƭƛŎǘΣ ƘŜ ǿŀƴǘǎ ǘƻ ƪŜŜǇ 
ŎƻƴǘŀŎǘ ǿƛǘƘ ƳŜ ƴƻ ƳŀǘǘŜǊ ƛŦ ƛǘΩǎ ŀŘǾŜǊǎŀǊƛŀƭΦ (1892, Mother) 
 
²ŜΩǾŜ ƘŀŘ ƘŀǊŀǎǎƳŜƴǘ ŀŦǘŜǊ ƘŀǊŀǎǎƳŜƴǘ ǘƘŀǘ ǘƘŜ ŎƻǳǊǘ Ƙŀǎ ŘƻƴŜ ƴƻǘƘƛƴƎ ŀōƻǳǘ 
because he is self-ǊŜǇǊŜǎŜƴǘƛƴƎΦ Χ IŜΩǎ ŀōǳǎƛǾŜΦ IŜ Ƨǳǎǘ ǿƛƭƭ ƴŜǾŜǊ ŀŘƳƛǘ ǘƘŀǘ ƘŜΩǎ ŀ 
problem. He will never get help. If the moon exploded, it would be my fault. So, ǘƘŜǊŜΩǎ 
just no point. (1140, Mother) 
 
[Former partner] breached the Protection Order on numerous occasions to the point 
ǿƘŜǊŜ ǿŜ ŜƴŘŜŘ ǳǇ ƘŀǾƛƴƎ ǘƻ ƎŜǘ ŀƴ ƛƴǘŜǊƳŜŘƛŀǊȅ ƛƴǾƻƭǾŜŘΣ ǎƻ ǘƘŀǘ ƘŜ ŎƻǳƭŘƴΩǘ 
communicate with me directly. He subsequently breached further, breached bail 
ŎƻƴŘƛǘƛƻƴǎΣ Ǝƻǘ ŀǊǊŜǎǘŜŘ ƻƴ ǘƘǊŜŜ ǎŜǇŀǊŀǘŜ ƻŎŎŀǎƛƻƴǎΦ Χ L ƪƴƻǿ ŜǾŜǊȅ ƳŀǊǊƛŀƎŜ 
ǎŜǇŀǊŀǘƛƻƴ ƛǎ ŀŎǊƛƳƻƴƛƻǳǎΣ ŀƴŘ L ƎŜǘ ǘƘŀǘ ōŜŎŀǳǎŜ ǘƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ ƘǳǊǘ ŦŜŜƭƛƴƎǎΣ ŀƴŘ 
everything, but this individual is right now continuing to make my life ŀ ƳƛǎŜǊȅΦ Χ IŜ ƛǎ 
still doing everything in his power to get me back, and to being able to communicate 
with me directly, and have access to me. (1444, Mother) 

 
Some parents believed that their former partner had used the Family Court and FDR as a 
way of continuing to abuse and harass them. 
 

He was really using the court as a kind of a way to manipulate me and continually put 
ƛƴ ŀ ƭƻǘ ƻŦ ŀǇǇƭƛŎŀǘƛƻƴǎ Χ ǘƘŀǘ ǿŀǎ ǉǳƛǘŜ ŀ ƘƻǊǊƛōƭŜ ǘƘƛƴƎΦ Χ !ƴȅǿŀȅΣ L ŀŎǘǳŀƭƭȅ ǿǊƻǘŜ ǘƻ 
the court and said that I felt like he was using the court process to basically intimidate 
ƳŜΦ Χ Lǘ ǿŀǎ ŀŎǘǳŀƭƭȅ ǊŜŀƭƭȅ ƴƛŎŜ ƻŦ ǘƘŜ ƧǳŘƎŜ Χ ƘŜ ŀŎƪƴƻǿƭŜŘƎŜŘ ǘƘŀǘ ŀƴŘ ǎŀƛŘ ǘƘŀǘ 
actually he agrees that there is some merit to what I was suggesting. That he was 
using this court process to be abusive. Because I have a Protection Order because he 
ŘƻŜǎ ǘƘƛǎ ƪƛƴŘ ƻŦ ǘƘƛƴƎΦ Χ L ƘŀǘŜŘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ŜǾŜǊȅǘƘƛƴƎ L ǎŀƛŘ ŀōƻǳǘ Ƙƛǎ ƛƳǇŀŎǘ ƻƴ ƳŜ 
ǿŜƴǘ ōŀŎƪ ǘƻ ƘƛƳΦ Χ L Ƨǳǎǘ ǘƘƻǳƎƘǘ L Ƨǳǎǘ ŎŀƴΩǘ ǘŀƪŜ ǘƘƛǎ ŀƴȅƳƻǊŜΦ .ŜŎŀǳǎŜ ƛǘ ƘŀŘ ōŜŜƴΣ 
at that point, seven years of being ƛƴ ǘƘŜ ŎƻǳǊǘΦ L Ƨǳǎǘ ǘƘƻǳƎƘǘΣ L Ƨǳǎǘ ŎŀƴΩǘ ƪŜŜǇ ŘƻƛƴƎ 
ǘƘƛǎΦ .ŜŎŀǳǎŜ L ƘŀǾŜ ŀ ǾŜǊȅ ōǳǎȅ ƧƻōΦ L ŀƳ ŀ ǎƛƴƎƭŜ ǇŀǊŜƴǘΦ Χ L ŎŀƴΩǘ ŎƻǇŜ ǿƛǘƘ ǘƘƛǎ 
ŀŘŘƛǘƛƻƴŀƭ ǎǘǊŜǎǎ ƻŦ ƘŀǾƛƴƎ ǎƻƳŜƻƴŜ Řƻ ǘƘƛǎΦ Χ L ƳŜŀƴΣ ƛǘ ǿŀǎ ƎƻƻŘ ǘƻ ƘŀǾŜ ǘƘŜ ŦŀŎǘ 
that the judge wrote that there was some merit that he was using his applications in 
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ǘƘƛǎ ǿŀȅΦ .ŜŎŀǳǎŜ L ǘƘƻǳƎƘǘΣ ƛŦ ƘŜ ŘƻŜǎ ƪŜŜǇ ŘƻƛƴƎ ǘƘƛǎΣ ƛǘ Ƙŀǎ ǘƻ ǎǘƻǇΦ Χ L ǘƘƛƴƪ ǘƘŜ ƻƴƭȅ 
ǊŜŀǎƻƴ ǿƘȅ ƛǘ ŘƛŘ ǎǘƻǇ ƛǎ ōŜŎŀǳǎŜ ƘŜ ŦƻǳƴŘ ŀ ƴŜǿ ǇŀǊǘƴŜǊΦ L ŘƻƴΩǘ ǘƘƛƴƪ ƛǘ ǿŀǎ ŀƴȅǘƘƛƴƎ 
that the court did. I think there needs to be a way to stop people using the court 
ǇǊƻŎŜǎǎ ǘƻ ƘŀǊŀǎǎ ǎƻƳŜƻƴŜ ŜƭǎŜΦ L ƪƴƻǿ ƛǘΩǎ ƴƻǘ Ŝŀǎȅ ǘƻ Řƻ ǘƘŀǘΦ ΦΦΦ ²ƘŜƴ ƛǘΩǎ ƛƴ ǘƘŜ 
CŀƳƛƭȅ /ƻǳǊǘΣ ǿƘŜƴ ƛǘΩǎ ǎƻƳŜƻƴŜ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ƛƴ ŀ ǎƛǘǳŀǘƛƻƴ ƻŦ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜΦ 
When someone is trying to leave and get on with their life, to have that constantly 
ƘŀǇǇŜƴƛƴƎ ƛǎ Ƨǳǎǘ ŀǿŦǳƭΦ LǘΩǎ Ƨǳǎǘ ƘƻǊǊƛōƭŜΦ ¢ƘŜǊŜ ƴŜŜŘǎ ǘƻ ōŜ ǎƻƳŜ ǿŀȅΣ L ǘƘƛƴƪΣ ƻŦ 
stopping the court being abused in that way. (1394, Mother) 
 
I think my situation, which is pretty common, is that it was an abusive relationship. 
Upon separation he was using the whole notion of having mediation for going to court 
as a kind of threat and intimidation tactic towards me around the children. So, I had 
actually a lot of fear around engaging in that process. (1105, Mother) 

 
Some mothers reported an ongoing fear of antagonising their abusive and controlling 
former partner and having to manage the risk of harm for them and their children. 

 
I suppose our biggest barrier is his emotional and verbal abuse towards me. So, I kind 
of have to do everything I can to work to minimise the impact of that on myself or my 
son. So, really everything becomes about trying to achieve what I need to achieve for 
myself or my son and our relationship and not have it antagonise him, or upset him, to 
ǘƘŜ Ǉƻƛƴǘ ǿƘŜƴ ƘŜ ǊŜŀŎǘǎ ōŀŘƭȅ ŀƴŘ ǘǊŜŀǘǎ ƳŜ ōŀŘƭȅΦ ¢ƘŜǊŜΩǎ ŀƭǿŀȅǎ ǘƘŜ ŦŜŀǊ ǘƘŀǘ ƘŜ 
ŎƻǳƭŘ ǘǊŜŀǘ Ƴȅ ǎƻƴ ōŀŘƭȅΣ ŀƭǘƘƻǳƎƘ ƘŜ ƴŜǾŜǊ Ƙŀǎ ŀǎ ŦŀǊ ŀǎ L Ŏŀƴ ǘŜƭƭΦ {ƻΣ ƛǘΩǎ ŀōƻut 
appeasing his reactions and keeping him calm. (1067, Mother) 
 
I think it was a massive struggle because just trying to figure out what was right for 
ǘƘŜ ƪƛŘǎΤ ōŜŎŀǳǎŜ L ŘƛŘƴΩǘ ǿŀƴǘ ǘƘŜƳ ǘƻ ƭƻǎŜ ƻǳǘ ƻƴ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ǘƘŜƛǊ ŦŀǘƘŜǊΦ .ǳǘΣ 
both of them, especially my older girl who witnessed the abuse, it was really hard for 
her to agree to see him again. I was torn between her safety, because my ex was quite 
ǾƻƭŀǘƛƭŜ ŀƴŘ ȅƻǳ ǿŜǊŜƴΩǘ ǎǳǊŜ ǿƘŀǘ ƘŜ ǿŀǎ ƎƻƛƴƎ ǘƻ ŘƻΦ {ƻΣ ǎŀŦŜǘȅ ƻŦ ǘƘŜ ŎƘƛƭŘΣ ōǳǘ ǘƘŜƴ 
making ǎǳǊŜ ǘƘŀǘ ƛǘ ŘƻŜǎƴΩǘ Ǝƻ ǘƻ ŎƻǳǊǘ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ǿŀƴǘ ǘƘŜ ƪƛŘǎ ǘƻ ƎŜǘ ŘǊŀƎƎŜŘ 
through court. (1152, Mother) 
 
L ƘŀǾŜ ǎǘǳŎƪ ǘƻ ǘƘŜ ƻǊŘŜǊ ŀǎ ǎǳŎƘΣ ōǳǘ ƘŜ ƘŀǎƴΩǘΣ ōǳǘ L ŦŜŜƭ L ǿƛƭƭ ōŜ ǇǳƴƛǎƘŜŘ ƛŦ L ŘƻƴΩǘ Řƻ 
the right thing. I am scared of the consequences. I am still, in a way, under his control, 
ǎƻ L ŀƳ ǎŎŀǊŜŘ ƻŦ ǿƘŀǘ ǿƻǳƭŘ ƘŀǇǇŜƴ ƛŦ L ŘƻƴΩǘ Řƻ ǿƘŀǘŜǾŜǊΦ (1087, Mother) 

 
For many, this fear and ongoing abuse made dispute resolution processes such as FDR 
mediation, Round Table Meetings or other Family Court hearings extremely difficult. The 
participants described the fear they felt being in close proximity to their former partner 
and reported feeling unsafe and intimidated. Some found the experience triggered old 
feelings that they had worked hard to overcome and recover from. 
 

I think, actually, for me being a survivor of domestic abuse ς mostly psychological, but 
some physical as well ς just having to be sat in a room with that person for a three-
ƘƻǳǊ ǇŜǊƛƻŘΣ ƛǘΩǎ ƛƴǘƛƳƛŘŀǘƛƴƎ ŀƴŘ ƛǘΩǎ ǳǇǎŜǘǘƛƴƎ. (1623, Mother) 
 
L ǘƘƛƴƪ ƘŜ ǿŀǎ ƎƻƛƴƎ ǘƻ ŎƻƳŜ ōŀŎƪ ŀƴŘ ƘŀǾŜ ŀ Ǝƻ ŀǘ ƳŜΦ ¸ŜŀƘΣ ƘŜ ōŜƭƛǘǘƭŜǎ ŀ ƭƻǘΣ ǘƘŀǘΩǎ 
ǿƘȅ L ŘƛŘƴΩǘ ƭƛƪŜ ōŜƛƴƎ ƛƴ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΦ L ŎƻǳƭŘƴΩǘ ǘŀƭƪ ŎƻƴŦƛŘŜƴǘƭȅ ōŜŎŀǳǎŜ ƻŦ Ƙƻǿ L 
ŦŜƭǘ ōŜƛƴƎ ƻǇǇƻǎƛǘŜ ǘƻ ƘƛƳΦ Χ L ƳŜŀƴΣ L ǘǊƛŜŘ ǘƻ ǳǎŜ ǘƘŜ ŀŘǾƛŎŜΣ ƭƛƪŜΣ Ƨǳǎǘ ǘƘink before you 
speak and take some deep breaths and avoid eye contact, all that sort of thing. But, at 
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ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΣ ƘŜΩǎ ǎǘƛƭƭ ƛƴǘƛƳƛŘŀǘƛƴƎΣ ǎƻ L ǎǘƛƭƭ ǿŀǎ ǳƴŎƻƳŦƻǊǘŀōƭŜ. (1047, Mother) 
 
Lack of safety, because this is about abuse and ǾƛƻƭŜƴŎŜΣ ǎƻ ƛǘΩǎ ǊŜŀƭƭȅ ƘŀǊŘ ǘƻ ǎǇŜŀƪ ǳǇΣ 
ōŜŎŀǳǎŜ ȅƻǳ ƪƴƻǿ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ōŜ ƛƴǘƛƳƛŘŀǘŜŘ ŀƴŘ ŀōǳǎŜŘ ōȅ ǘƘƻǎŜ ǘƘŀǘ ŀǊŜ ŘƻƛƴƎ 
the abuse. Having to sit in a tiny court room waiting room, waiting for a court that 
always runs behind. (1142, Grandmother) 
 
To be honest, as soon as I was back in that room with him, it was just instantaneous 
back into the old feelings of how I used to feel and just the fact that he had done no 
work on himself. I think that for people in that particular situation ς LΩǾŜ ŘƻƴŜ ŀ ƭƻǘ of 
work to improve myself and get past the old feelings and the old thoughts and beliefs 
and stuff ς ŀƴŘ L ŎƻǳƭŘƴΩǘ ƘŜƭǇ ǘƘƛƴƪƛƴƎ ǇŜƻǇƭŜ ǘƘŀǘ ƘŀǾŜƴΩǘ ōŜŜƴ ǘƘǊƻǳƎƘ ǘƘŀǘ Ƴǳǎǘ 
ŦƛƴŘ ƛǘ ǊŜŀƭƭȅ ŀǿŦǳƭ ƛŦ ȅƻǳ ŀǊŜ ƛƴ ŀ ǊƻƻƳ ŀƴŘ ȅƻǳΩǊŜ ƭƛǎǘŜƴƛƴƎ ǘƻ ŀƭƭ ǘƘŜ ǊǳōōƛǎƘ ǘƘŀǘ ƘŜΩǎ 
talking. They teach you about abuse tactics and how the abuser will distort your view 
ƻŦ ǊŜŀƭƛǘȅ ŀƴŘ ǘƘŜƴ ȅƻǳΩǊŜ Ƨǳǎǘ ŀƭǿŀȅǎ ǉǳŜǎǘƛƻƴƛƴƎ ȅƻǳǊǎŜƭŦΦ ¸ƻǳ ǘƘƛƴƪ ȅƻǳΩǊŜ ƎƻƛƴƎ 
ŎǊŀȊȅ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ƭƛƪŜΣ άL ƴŜǾŜǊ ǎŀƛŘ ǘƘŀǘΣ L ƴŜǾŜǊ ǎŀƛŘ ǘƘŀǘΦέ ¸ƻǳ ƪƴƻǿ damn well 
ǘƘŀǘ ǘƘŜȅ ŘƛŘΣ ōǳǘ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǎƻ ŀŘŀƳŀƴǘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ȅƻǳ ǎǘŀǊǘ ǘƘƛƴƪƛƴƎΣ άhƘΣ 
ŘƛŘ ƘŜΚέ (1623, Mother) 
 
L ŎƻǳƭŘƴΩǘ ƛƳŀƎƛƴŜ ƘŀǾƛƴƎ ǘƻ ƘŀǾŜ ŀ wƻǳƴŘ ¢ŀōƭŜ aŜŜǘƛƴƎΦ L ŎŀƴΩǘ ŜǾŜƴ ōŜ ƛƴ ǘƘŜ ǎŀƳŜ 
vicinity of him without having a huge anxiety atǘŀŎƪ ǊŜŀƭƭȅΦ L Ƨǳǎǘ ŘƻƴΩǘ ǘƘƛƴƪ ƛǘ ǿƻǳƭŘ 
work when there has been domestic violence involved, with all these power and 
control issues, where one has more power than the other. (1109, Mother) 
 
I was the respondent with the Family Court. The first thing my first lawyer wanted to 
do was to have a Round Table Meeting. I found that very stressful just even thinking 
about it. (1110, Mother) 
 
I got a Protection Order, but we were directed to communication counselling. That was 
also a joke. Because a Protection Order had been in place, and so that was kind of 
completely disregarded as to whether it was safe for me or not to do that. I was really 
uncomfortable going. (1384, Mother) 
 
L ƪƴƻǿ L Řƻ ŎƻƳŜ ŀŎǊƻǎǎ ŀǎ ōŜƛƴƎ ǾŜǊȅ ŀƴƎǊȅ ŀƴŘ ōƛǘǘŜǊ ŀƴŘ L ŘƻƴΩǘ ƭƛƪŜ him at all. I was 
told in the Round Table Meeting that I was very hostile and you could cut the air with a 
ƪƴƛŦŜΣ ōǳǘ ǿƘŜƴ ǎƻƳŜƻƴŜ ǘǊƛŜǎ ǘƻ Ǌǳƴ ȅƻǳ ƻǾŜǊΣ L ŘƻƴΩǘ ǎŜŜ ǿƘȅ L ǎƘƻǳƭŘ ǎƛǘ ƛƴ ǘƘŜ ǊƻƻƳ 
with them and be pleasant. (1408, Mother) 
 
The other thing I wanted to gripe about was, you turn up at the courthouse and you 
have to wait face-to-ŦŀŎŜ ǿƛǘƘ ǘƘŜ ǇŜǊǎƻƴ ǘƘŀǘΩǎ ŀōǳǎƛƴƎ ȅƻǳΦ ¢Ƙŀǘ Ƨǳǎǘ ǳǎŜŘ ǘƻ ƎŜǘ ƳŜΦ 
L ƘŀŘƴΩǘ ǎŜŜƴ ƘƛƳ ŦƻǊ ǘƘǊŜŜ ȅŜŀǊǎ ŦŀŎŜ-to-face and then I had to face him and his 
partner outside the ŎƻǳǊǘƘƻǳǎŜ ŦƻǊ ƘƻǳǊǎ ǿŀƛǘƛƴƎ ǘƻ ōŜ ŎŀƭƭŜŘ ƛƴΦ LǘΩǎ Ƨǳǎǘ ǊƛŘƛŎǳƭƻǳǎΦ 
(1140, Mother) 
 

For some, having to speak in front of their former partner and be cross-examined was 
particularly traumatising, especially when their former partner was a self-representing 
litigant. 
 

.ŜŎŀǳǎŜ ƻŦ Ƴȅ ƭŜǾŜƭ ƻŦ ŘƛǎǘǊŜǎǎΣ LΩƳ ǳƴŀōƭŜ ǘƻ ŜǾŜƴ ōŜ ƛƴ ǘƘŜ ǎŀƳŜ ǊƻƻƳ ŀǎ ƘƛƳΣ ǿƘƛŎƘ 
even being in cross examination ς L ŎƻǳƭŘƴΩǘ ŜǾŜƴ ōŜ ǘƘŜǊŜ ǘƻ ǘŜƭƭ Ƴȅ ǘǊǳǘƘ ς it was 
impossible to speak and yet I gave all of my feelings ς my depth of facts and 
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ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ ŦǊƻƴǘ ƻŦ ƘƛƳΣ ǎƻ ƛǘΩǎ ƳŀŘŜ ƛǘ ǿƻǊǎŜΦ L ŘƻƴΩǘ ǿŀƴǘ ƘƛƳ ǘƻ ƪƴƻǿ ƻǊ ǎŜŜ ς 
ȅŜŀƘΣ ǎƻ L ŎŀƴΩǘΦ L ŎŀƴΩǘ ǘŀƭƪ ǿƛǘƘ ƘƛƳΣ L ŎŀƴΩǘ ŜǾŜƴ ǎŜŜ ŀƴ ŜƳŀƛƭ ŀǊǊƛǾŜ ǿƛǘƘ Ƙƛǎ ƴŀƳŜ ƻƴ 
it because it just throws me back into that re-ǘǊƛƎƎŜǊŜŘΦ Χ ! ōƛƎ ǇŀǊǘ ƻŦ all of this, too, 
is based on my trauma and based on being re-victimised, re-traumatised, through the 
cross examination ς L ŀŎǘǳŀƭƭȅ ŜƴŘŜŘ ǳǇ ƛƴ ƘƻǎǇƛǘŀƭ ŀƴŘ ǘƘŀǘΩǎ ǿƘŜƴ L ǿŀǎ ŘƛŀƎƴƻǎŜŘ 
with PTSD, but the whole process itself pretty much put me to breaking point, entirely. 
¸ƻǳ Ŏŀƴ ŀǎǎǳƳŜ ǘƘŀǘ ǘƘŜ ǇǊƻŎŜǎǎ LΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘΣ ǿƘƛŎƘ L ǘƘƻǳƎƘǘ ǿƻǳƭŘ ōŜ ƘŀǊŘΣ 
Ƙŀǎ Ǉǳǘ ƳŜ ǘƻ ǘƘŜ Ǉƻƛƴǘ ƻŦ ŦŜŜƭƛƴƎ ǎǳƛŎƛŘŀƭΣ ǘƘŀǘΩǎ Ƙƻǿ ōŀŘ L Ǝƻǘ ǿƛǘƘ ǘƘŜ ǇǊŜǎǎǳǊŜ ŀƴŘ 
ŜǾŜǊȅǘƘƛƴƎΦ L ŎƻǳƭŘƴΩǘ ŎƻǇŜΦ (1439, Mother) 
 
For someone that has beŜƴ ƛƴ ŀƴ ŀōǳǎƛǾŜ ǊŜƭŀǘƛƻƴǎƘƛǇ Χ ǘƘŀǘ ȅƻǳ ǘƘŜƴ ƘŀǾŜ ǘƻ ŎƻƴŦǊƻƴǘ 
ǘƘŜ ǇŜǊǎƻƴ ōŜŎŀǳǎŜ ǘƘŜȅΩǾŜ ŎƘƻǎŜƴ ƴƻǘ ǘƻ ƘŀǾŜ ŀ ƭŀǿȅŜǊ ǇǊŜǎŜƴǘΣ ƛǘΩǎ Ƨǳǎǘ ŀ ƭƛǘǘƭŜ ōƛǘ 
offish. (1451, Mother) 
 

Some parents thought that Family Court personnel and lawyers were not suitably aware or 
understanding of how difficult it was for them to be in the same room as their former 
partner. 
 

L ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ōŜ ǿƛǘƘƛƴ ǘƘŜ ǎŀƳŜ ǾƛŎƛƴƛǘȅ ǿƛǘƘ ƘƛƳΣ ōǳǘ Ƴȅ ƭŀǿȅŜǊ Ƨǳǎǘ ƪŜǇǘ ǇǳǎƘƛƴƎ 
ƳŜΣ ƛŦ L ŘƻƴΩǘ Ǝƻ ŀƴŘ Řƻ ǘƘƛǎ wƻǳƴŘ ¢ŀōƭŜ aŜŜǘƛƴƎΣ ǘƘŜ ŎƻǳǊǘ ǿƛƭƭ ƭook down on me and 
ǘƘŜ ƧǳŘƎŜ ŘƻŜǎƴΩǘ ƭƛƪŜ ǘƘƛǎΣ ǘƘŜ ƧǳŘƎŜ ŘƻŜǎƴΩǘ ƭƛƪŜ ǘƘŀǘΦ Lǘ ǿŀǎ ŀ ǾŜǊȅ ǎǘǊŜǎǎŦǳƭ ǘƛƳŜ ƻŦ Ƴȅ 
life that. Less than three months from the second assault, I was pushed into a situation 
where I had to be in the same room with him and with his lawyer. (1110, Mother) 
 
L ǎǘƛƭƭ ŦŜŜƭ ǘƘǊŜŀǘŜƴŜŘ ōȅ ƘƛƳ ŀƴŘ ǎŎŀǊŜŘ ōȅ ƘƛƳΦ LǘΩǎ Ƨǳǎǘ ƘƻǊǊƛōƭŜ ŀƴŘ ǘƘŜǊŜ ƛǎ ƴƻ 
understanding from the judges or the lawyers. Lawyer for the Child, or even my lawyer, 
ǘƻ ŀ ŘŜƎǊŜŜΣ Ƨǳǎǘ ŘƛŘƴΩǘ ƎŜǘ ǘƘŀǘΣ Ƙƻǿ ǘƘŀǘ ƳŀƪŜǎ ƳŜ ŦŜŜƭΦ (1087, Mother) 
 
The [lawyer] I had, she was very nice and kind and that leading up to, but in court, oh 
my gosh, she pulled me apart. She apologised afterwards, but she should have given 
ƳŜ ǘƘŜ ƘŜŀŘǎ ǳǇ ǘƘŀǘ ǘƘŀǘ ŎƻǳƭŘ ƘŀǾŜ ōŜŜƴ ŀƴ ƻǇǘƛƻƴΦ {ƘŜ ƎƻŜǎΣ άL ƴŜŜŘŜŘ ǘƘŜ ƧǳŘƎŜ ǘƻ 
ǎŜŜ ǘƘŀǘ ȅƻǳ ǿŜǊŜ ǎŎŀǊŜŘ ōŜŎŀǳǎŜ ȅƻǳ ŀǊŜ ǎƻ ŜƳƻǘƛƻƴŀƭƭȅ ƴǳƳōΣ ȅƻǳ ǿŜǊŜƴΩǘ ǎƘƻǿƛƴƎ 
ŜƴƻǳƎƘ ŜƳƻǘƛƻƴΣ ǎƻ L ƘŀŘ ǘƻ ŜƭƛŎƛǘ ǎƻƳŜ ŜƳƻǘƛƻƴΦέ (1107, Mother) 
 
²ƘŜƴ ȅƻǳ ǎŀȅ ȅƻǳΩǊŜ ƛƴǘƛƳƛŘŀǘŜŘ ōȅ ǎƻƳŜƻƴŜΣ άhƘΣ ȅŜŀƘΣ ōǳǘ ȅƻǳΩƭƭ ōŜ ŦƛƴŜΦέ .ǳǘ 
ǎƻƳŜǘƛƳŜǎ ȅƻǳΩǊŜ ƴƻǘ ŦƛƴŜ ōŜŎŀǳǎŜ ȅƻǳǊ ŀƴȄƛŜǘȅ ƛǎ ǘƘǊƻǳƎƘ ǘƘŜ ǊƻƻŦΦ ¸ƻǳ ŎŀƴΩǘ ǘƘƛƴƪΣ 
ōǳǘ ǘƘŜȅΩǊŜ ǎǘƛƭƭ ǎŀȅƛƴƎΣ άbƻΣ ȅƻǳ ƴŜŜŘ ǘƻ ǎƛǘ ǘƘŜǊŜ ŀƴŘ ȅƻǳ ƴŜŜŘ ǘƻ ǎƻǊǘ ƛǘ ƻǳǘΦέ (1047, 
Mother) 

 
More broadly, many participants considered that some family justice professionals and 
services did not have an adequate understanding of family violence and the dynamics 
involved. They suggested that more training was necessary. 
 

²Ƙŀǘ L Řƻ ǘƘƛƴƪ ƛǎ ǘƘŀǘ ŀ ƭƻǘ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ǿƻǊƪƛƴƎ ƛƴ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘΦ 
¢ƘŜȅ ŘƻƴΩǘ ōŜƭƛŜǾŜ ȅƻǳΣ but I see a really serious lack of understanding about the 
ŘȅƴŀƳƛŎǎΣ ŀƴŘ L ǿŀƴǘ ǘƻ Ŏŀƭƭ ƛǘ ƳŜƴΩǎ ǾƛƻƭŜƴŎŜ ŀƎŀƛƴǎǘ ǿƻƳŜƴ ŀƴŘ ŎƘƛƭŘǊŜƴΦ L ǘƘƻǳƎƘǘ 
domestic violence was a terrible label, family violence is even worse. It just waters 
down what is going on and ǇƭŀŎŜǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǿƘŜǊŜ ƛǘ ǎƘƻǳƭŘƴΩǘ ōŜ ǇƭŀŎŜŘΦ Lǘ ŀƛŘǎ 
these abusers as holding the woman complicit in their own abuse, if that makes sense? 
So, I think you need a wrap-around service, but I think more so it needs to be the level 
of training that thesŜ ǇŜƻǇƭŜ ƘŀǾŜ ƎƻǘΦ ¢ƘŜ ƭŜǾŜƭ ƻŦ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŀǘ ǘƘŜȅΩǾŜ ƎƻǘΦ Lǘ 
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ŘƻŜǎƴΩǘ ǎŜŜƳ ǘƻ ōŜ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ŜȄǇŜǊǘǎ ƛƴ ǘƘŜ ŀǊŜŀ ƻŦ ǾƛƻƭŜƴŎŜ ŀƴŘ ŀōǳǎŜΣ ŀƴŘ 
ǘƘŀǘΩǎ ŎŜǊǘŀƛƴƭȅ ƴƻǘ ƛƴ ǘƘŜ ŎƻǳǊǘΦ (1081, Mother) 
 
I think domestic violence is hugely under understood, especially the psychological stuff. 
(1105, Mother) 
 
I think they need to have a basic understanding of power and control and how people 
who are accused of abuse, if they really are challenging a Protection Order, there is a 
good chance that that Protection Order is needed and that they need to do everything 
they can to get the understanding of how people like that operate so they can be a 
little bit more empathetic and understanding. The people that I dealt with, they had no 
understanding of even basic psychological principles of behaviour for people, and 
motivation. It is a real hard one, it is just a complete lack of understanding. My lawyer 
is pretty fantastic, but she is still a lawyer at the end of the day with no training in 
psychology, no training in personality disorders. And when they are people like that, it 
is going to be far more difficult for the victim. (1109, Mother) 
 
¢ƘŜ ŎƻǳǊǘ ǇǎȅŎƘ ǎŀƛŘ ǎƻƳŜǘƘƛƴƎ ƭƛƪŜΣ ά¢ƘŜ ƳƻǘƘŜǊ Ƙŀǎ ōŜŜƴ ŀōǳǎŜŘ ŜȄǘŜƴǎƛǾŜƭȅ ƛƴ ŦǊƻƴǘ 
of the child, therefore she should get counselling so she can speak positively about the 
ŦŀǘƘŜǊ ǘƻ ǘƘŜ ŎƘƛƭŘΦέ Χ ¢ƘŀǘΩǎ ŀ ŎƻǳǊǘ ǇǎȅŎƘΗ (1079, Mother) 
 

A common complaint from participants was that their concerns about their own, or their 
ŎƘƛƭŘǊŜƴΩǎ, safety were not listened to or believed and that family violence was not taken 
seriously or was minimised.  
 

The whole domestic violence thing I think is underplayed. The Lawyer for the Child 
ƪƴŜǿ ŀƭƭ ǘƘŜ ǎǘǳŦŦΣ ōǳǘ L ŦŜƭǘ ƭƛƪŜ L ǿŀǎ ŎƻƳǇƭŜǘŜƭȅ ōǳƭƭƛŜŘ ƻƴ ǘƘŜ ǎǘŀƴŘΦ Χ Wǳǎǘ ǘƻ ƘŀǾŜ 
ǳƴŘŜǊǎǘŀƴŘƛƴƎΣ ōŜŎŀǳǎŜ ǘƘŜ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘ ǿŀǎ ǎŀȅƛƴƎΣ ά¸ƻǳ ǎŀȅ ȅƻǳ ǿŜǊŜ ǳƴŘŜǊ 
ŎƻƴǘǊƻƭέ ŀƴŘ ƛǘΩǎ ƭƛƪŜΣ ά¸ŜǎΣ L ŘƛŘέΣ ōǳǘ ǎƘŜ ǿŀǎ Ƨǳǎǘ ŎƻƴŘŜǎŎŜƴŘƛƴƎΣ άwŜŀƭƭȅΣ ǘƘŀǘ ƛǎ Ƙƻǿ L 
ŦŜƭǘΚέ L ŘƛŘ ǿƘŀǘ L ǿŀǎ ǘƻƭŘ ōŜŎŀǳǎŜ L ǿŀǎ ǎŎŀǊŜŘ ƻŦ ƘƛƳΣ ōǳǘ ǎƘŜ ǿŀǎ ǎŀȅƛƴƎ ǘƘat I was 
a stupid woman or whatever. Just no real belief. There are people out there who think 
that women are all, make up, there is no such thing as domestic violence, and the 
argument on the other side of course. Just that understanding that it is actually real, 
the psychological stuff is huge. (1087, Mother) 
 
hǳǘǎƛŘŜ ƻŦ ŎƻǳǊǘΣ ȅƻǳ ƪƴƻǿΣ ǘƘŜǊŜΩǎ ŀƭƭ ǘƘƛǎΣ LǘΩǎ bƻǘ hY ŎŀƳǇŀƛƎƴΣ ǎŀŦŜ ǿƻƳŜƴΣ ǎŀŦŜ 
ƳŜƴΣ ǎŀŦŜ ŦŀƳƛƭƛŜǎΣ ǘƘŜ ²ƻƳŜƴΩǎ wŜŦǳƎŜΣ {ƘƛƴŜΣ ȅƻǳ ƪƴƻǿΣ ǘƘŜǊŜΩǎ ŀƭƭ ǘƘŜǎŜ ǇƭŀŎŜǎ ǘƘŀǘ 
you can go to for help. ThŜȅ ŀƭƭ ǎǘŀǘŜ ƻƴ ǘƘŜƛǊ ǿŜōǎƛǘŜǎ ΧΦ !ƴŘ ǿƘŜƴ ȅƻǳ ǘŀƭƪ ǘƻ ǘƘŜ 
ǇŜƻǇƭŜ ǘƘŜƳǎŜƭǾŜǎΣ ǘƘŜ ŀŘǾƻŎŀǘŜǎΣ ǘƘŜȅΩƭƭ ǘŜƭƭ ȅƻǳ ǿƘŀǘ ǘƘŜ ǊŜŘ ŦƭŀƎǎ ŀǊŜΣ ǘƘŜȅΩƭƭ ǘŜƭƭ ȅƻǳ 
ǘƘŜ ŘŀƴƎŜǊ ǎƛƎƴǎ ŀƴŘ ǘƘŀǘ ǎǘǊŀƴƎǳƭŀǘƛƻƴ ƛǎ ŀ ƘǳƎŜ ƻƴŜΣ ƛǎƴΩǘ ƛǘΚ L ǘƘƛƴƪ ǘƘŜȅΩǾŜ Ƨǳǎǘ 
changed the law now ŀǊƻǳƴŘ ǘƘŀǘΦ LǘΩǎ ŀ ǾŜǊȅ ǎŜǊƛƻǳǎ ǇǊŜŎǳǊǎƻǊ ǘƻ ƳǳǊŘŜǊƛƴƎΣ ƛǘΩǎ 
ǳǎǳŀƭƭȅ ǘƘŜ ƴŜȄǘ ǎǘŀƎŜ ƻƴ ǘƘŀǘΦ ¢ƘŜǊŜΩǎ ŀƭƭ ǘƘƛǎ ǎǘǳŦŦ ǘƘŀǘ ǘŜƭƭǎ ǳǎ ŀƴŘ ǘƘŜ ƻǳǘǎƛŘŜ ǿƻǊƭŘ 
this is a dangerous business and what you need to do. This is how you can get away, 
this is how you can keep yourself safe, and then you get into Family Court and they 
ŘƻƴΩǘ ŜǾŜƴ ƭƻƻƪ ŀǘ ƛǘΦ (1108, Mother) 
 
L ŘƻƴΩǘ ǘƘƛƴƪ ǿƻƳŜƴ ŀŎǘǳŀƭƭȅ ǿƛƴ ǘƻƻ Ƴŀƴȅ ƻŦ ǘƘŜǎŜ ŦƛƎƘǘǎΣ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ 
abusive men. The man will say she was abusive, she used language or whatever, but 
ƘƛǘǘƛƴƎ ƘŜǊ ǘǊǳƳǇǎ ŀ ŎƻǳǇƭŜ ƻŦ ǿƻǊŘǎΦ .ǳǘ ȅƻǳΩǊŜ ǎǘƛƭƭ ƴƻǘ ƎƛǾŜƴ ǘƘŀǘ ǿŜƛƎƘǘŀƎŜΦ tŜƻǇƭŜ 
ŘƻƴΩǘ ǘŀƪŜ ǿƻƳŜƴ ǎŜǊƛƻǳǎƭȅ ŀƴŘ ǘƘŜƛǊ ŜƳƻǘƛƻƴǎΣ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƭŀōŜƭƭŜŘ 
as over-dramatic and what have you. (1152, Mother) 
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Then, you know, often they say it is an adult issue. My lawyer often texts me, and they 
ƻŦǘŜƴ ǊŜŦŜǊ ǘƻ ŀŘǳƭǘ ƛǎǎǳŜǎ Χ ǘƘŜ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜΦ Lǘ ƎŜǘǎ ƳƛƴƛƳƛǎŜŘ ŀǎ ōŜƛƴƎ ǘƘƛǎ 
ŎƻǳǇƭŜΩǎ ƛǎǎǳŜǎΣ ŀƴŘ ȅŜǎΣ ƛǘ ƛǎ ƛƴ ǎƻƳŜ ǿŀȅǎΦ ²Ŝ ƪƴƻǿ ƛǘ ƛǎΣ ōǳǘ ƛǘΩǎ ŀƭǎƻ ƳǳŎƘ ōƛƎƎŜǊ 
than that. If somebody is going to smack the crap out of his partner or her partner in 
ŦǊƻƴǘ ƻŦ ŎƘƛƭŘǊŜƴΣ ǘƘŜƴ ǘƘŀǘΩǎ ŀōǳǎƛƴƎ ǘƘŜ ŎƘƛƭŘǊŜƴ ŀǎ ǿŜƭƭΦ {ƻΣ L ǘƘƛƴƪ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ 
ƛǎ ƳƛƴƛƳƛǎŜŘ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ŀƭƭ ƻŦ ǘƘƻǎŜ ǎŜǊǾƛŎŜǎΦ ¸ƻǳΩǊŜ ǳǇ ŀƎŀƛƴǎǘ ǘƘŜ ǎȅǎǘŜƳ ŀǘ the 
ŜƴŘ ƻŦ ǘƘŜ Řŀȅ ƛǎ ǿƘŀǘ LΩƳ ǘǊȅƛƴƎ ǘƻ ǎŀȅΦ (1105, Mother) 
 
Every time the kids come home injured I report it to CYF and the Police and the doctors. 
Every time something happens I report it to the appropriate authorities, they all do 
nothing about it. I will continue to cry myself to sleep most nights knowing that my 
ŎƘƛƭŘǊŜƴ ŀǊŜƴΩǘ ǎŀŦŜΦ !ƴŘ ƪƴƻǿƛƴƎ L Ŏŀƴƴƻǘ ŀŦŦƻǊŘ ǘƻ ǘŀƪŜ ǘƘŜƳ ōŀŎƪ ǘƻ ŎƻǳǊǘΣ ƪƴƻǿƛƴƎ 
if I do the likelihood of me succeeding is minimal because the Family Court is not suited 
to victims. It is suited to combative abusers and they are the ones who win. So, I will 
just do the best I can to try to keep them safe, give them the tools to get through life, 
and pray one day they find a voice. Because the other thing that upsets me the most 
about thŜ ŎƻǳǊǘ ǎȅǎǘŜƳ ƴƻǿ ƛǎ ǘƘŜȅ ŘƻƴΩǘ ƭƛǎǘŜƴ ǘƻ ǘƘŜ ŎƘƛƭŘǊŜƴΦ !ƴŘΣ ƛŦ ǘƘŜȅ Řƻ ƭƛǎǘŜƴ ǘƻ 
ǘƘŜ ŎƘƛƭŘǊŜƴΣ ǘƘŜȅ ŘƻƴΩǘ ƭƛǎǘŜƴ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŜȅΩǊŜ ōŜƛƴƎ ŎƻŀŎƘŜŘΣ ǘƘŜȅΩǊŜ ōŜƛƴƎ 
ƳŀƴƛǇǳƭŀǘŜŘΣ ǘƘŜȅΩǊŜ ōŜƛƴƎ ōƭŀŎƪƳŀƛƭŜŘΦ .ŜŎŀǳǎŜ Ƴȅ ƪƛŘǎ ǿŜǊŜ ōƭŀŎƪƳŀƛƭŜŘΦ ¢ƘŜȅ ǿŜǊŜ 
told if ǘƘŜȅ ŘƛŘƴΩǘ ǎŀȅ рлκрл ǘƘŜȅ ǿƻǳƭŘ ƴŜǾŜǊ ǎŜŜ ƳŜ ŀƎŀƛƴΦ ¢ƘŀǘΩǎ ǿƘŀǘ ǘƘŜȅ ǿŜǊŜ 
ǘƻƭŘΣ ŀƴŘ L ǘƻƭŘ ǘƘŀǘ ǘƻ [ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘ ŀƴŘ ǎƘŜ Ƨǳǎǘ ǿŜƴǘΣ ά[ƛŜǎΦέ (1456, Mother) 
 

[[ŀǿȅŜǊ ŦƻǊ ǘƘŜ /ƘƛƭŘϐ ǎŀƛŘ ŀƭƻƴƎ ǘƘŜ ƭƛƴŜǎ ƻŦΣ ά.ŜŎŀǳǎŜ ŀōǳǎŜ ƛǎ ƴƻǊƳŀƭ ŦƻǊ ƘƛƳΣ ǘƘŜƴ 
surelȅ ȅƻǳ ŎŀƴΩǘ ǘŀƪŜ ƻŦŦŜƴǎŜ ǘƻ Ƙƛǎ ŀōǳǎŜ ōŜŎŀǳǎŜ ƛǘ ƛǎ Ƨǳǎǘ ǇŀǊǘ ƻŦ ǿƘƻ ƘŜ ƛǎΣ ǘƘŜǊŜŦƻǊŜΣ 
ȅƻǳ ǘŀƪƛƴƎ Ƙƛǎ ŀōǳǎŜ ŀǘ ȅƻǳ ŀǎ ŀƴ ƻŦŦŜƴǎŜΣ ƛǘ ƛǎ ŀŎǘǳŀƭƭȅ ȅƻǳǊ ǇǊƻōƭŜƳ ŀƴŘ ƴƻǘ ƘƛǎΦέ ΦΦΦ 
¢ƘŜƴΣ ŀǘ ǘƘŀǘ ǇƻƛƴǘΣ ȅƻǳ ƎƻΣ ά²ŜƭƭΣ ŀōǳǎŜ ƛǎ ŀōǳǎŜΦ Lǘ ƛǎ ǳƴŀŎŎŜǇǘŀōƭŜ ƻƴ ŀƭƭ ƭŜǾŜƭǎέΣ ǿŀǎ 
my reaction. I was actually horrified that they normalised abuse ς because it was 
normal for him it should be normal for everyone, and you should just accept it. (1107, 
Mother) 
 
We need better quality information to be put towards the judges. ThŜǊŜΩǎ ǘƻƻ ƳǳŎƘ 
ŘƛǎŎƻǳƴǘƛƴƎ ƻŦ ǿƘŀǘ ŦŀƳƛƭƛŜǎ ǘŜƭƭ ƭŀǿȅŜǊǎ ōŜŎŀǳǎŜ ƛǘΩǎ ƴƻǘ ǘƘŜƛǊ ǊŜŀƭƛǘȅΣ ŀƴŘ ǘƘŜȅ ǘƘƛƴƪ 
ǘƘŜȅ ƪƴƻǿΦ άhƘΣ ǿŜΩǾŜ ƘŜŀǊŘ ŀƭƭ ǘƘƛǎ ōŜŦƻǊŜέ ŀƴŘ ǘƘŜȅΩǊŜ ƴƻǘ ŀŎǘǳŀƭƭȅ ƭƛǎǘŜƴƛƴƎΦ ²ƘŜƴ 
ȅƻǳ Ǝƻ ƛƴ ǘƻ ǎŜŜ ǘƘŜƳΣ ȅƻǳΩǊŜ ƛƴ ŀ ǎǘŀǘŜ ƻŦ ǘǊŀǳƳŀ ŀƴȅǿŀȅΣ ŀƴŘ ǿƘŜn the Police come 
ǘƻ ǘƘŜ ƘƻǳǎŜΣ ǿƘƛŎƘ ƛǎ ǳǎǳŀƭƭȅ ǘƘŜ ǎǘŀǊǘ ƻŦ ǘƘŜ ƭŜƎŀƭ ǇǊƻŎŜǎǎΣ ōȅ ǘƘŀǘ ǎǘŀƎŜ Χ ǎƻ ƳǳŎƘ 
has happened before they got so fed up, so concerned, that they called the Police on 
their own family, and when those Police come, they want them to take action. They 
ǿŀƴǘ ǘƘŜƳ ǘƻ ǊŜŎƻǊŘ ŀŎŎǳǊŀǘŜƭȅ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎΦ .ǳǘ ǘƘŜ tƻƭƛŎŜ ŎƻƳŜ ƛƴ ŀƴŘ ǘƘŜƛǊ 
ǿƘƻƭŜ ƳƻŘǳǎ ƻǇŜǊŀƴŘƛ ǎŜŜƳǎ ǘƻ ōŜ ǘƻ ŎŀƭƳ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ŘƻǿƴΦ {ƻΣ ǘƘŜȅΩǊŜ ǎŀȅƛƴƎ ŀƭƭ 
ǘƘŜǎŜ ǘƘƛƴƎǎΣ ŀƴŘ LΩǾŜ ŀŎǘǳŀƭƭȅ ƘŜŀǊŘ ǘƘƛǎ ƳȅǎŜƭŦ ŀƴŘ LΩǾŜ ƘŜŀǊŘ ƻǘƘŜǊ ŦŀƳilies say it to 
ƳŜΣ ǘƘŀǘ ǘƘŜȅ ǎŀȅ άhƘΣ ƭƻƻƪΣ ǿŜ Ƨǳǎǘ ǿŀƴǘ ǘƻ ŎŀƭƳ ǘƘƛƴƎǎ ŘƻǿƴΣ ǿŜ ǿŀƴǘ ǘƻ ǎƻǊǘ ǘƘƛƴƎǎ 
out, because when it comes to Christmas, you all want to be able to sit around the 
/ƘǊƛǎǘƳŀǎ ŘƛƴƴŜǊ ǘŀōƭŜ ǘƻƎŜǘƘŜǊΦέ ²ŜƭƭΣ ƛƴǎƛŘŜ ǘƘŜȅΩǊŜ Ƨǳǎǘ ƎƻƛƴƎΣ ά²ƘŀǘΚ LŦ ȅƻǳΩŘ ǎŜŜƴ 
ƻǳǊ ƭŀǎǘ ŦƻǳǊΣ ŦƛǾŜΣ ǎƛȄ /ƘǊƛǎǘƳŀǎŜǎ Χ ǿŜ ƴŜǾŜǊ ǿŀƴǘ ǘƻ ǎŜŜ ǘƘŜǎŜ ǇŜƻǇƭŜ ŀƎŀƛƴΣ ƭŜǘ 
alone on Christmas Day. We wanted you to take them away and lock them up or give 
ǳǎ ŀ ŘƻŎǳƳŜƴǘ ǘƘŀǘ ǿŜ Ŏŀƴ ǘŀƪŜ ǘƻ ŎƻǳǊǘ ǎƻ ǿŜ Ŏŀƴ ƎŜǘ ŀ tŀǊŜƴǘƛƴƎ hǊŘŜǊΦέ (1142, 
Grandmother) 
 
L ƎŜǘ ǘƻ ƘŜŀǊ ǘƘƛƴƎǎΣ ƭƛƪŜ Ƴȅ ǎƻƴ ƎŜǘǘƛƴƎ ƪƛŎƪŜŘ ōȅ Ƙƛǎ ŦŀǘƘŜǊΦ Χ !ƭƭ ƻŦ ǘƘŜǎŜ ǘƘƛƴƎǎ ǿƘƛŎƘ 
ƴƻǿΣ ƴƻ ƭƻƴƎŜǊ Řƻ ǘƘŜȅ ƘŀǾŜ ŀ ǾƻƛŎŜΣ ōŜŎŀǳǎŜ ƛǘΩǎ ŀƭƭ ōŜŜƴ ǇǊƻǾŜƴ ǘƘŀǘ ƘŜΩǎ ǎŀŦŜΦ !ƭƭ ƻŦ 
these things are just ignored and the children are misŜǊŀōƭŜ ŀƴŘ ƛǘΩǎ ƴƻǘ ƎƻƻŘ ŀƴŘ LΩƳ 
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ƛƴ ǘƘŜ ǘƘƛŎƪ ƻŦ ŀǇǇŜŀƭƛƴƎ ǘƘŜ ƧǳŘƎŜǎΩ ŘŜŎƛǎƛƻƴ ǘƻ ǊŜƧŜŎǘ ǘƘŜ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊΦ (1439, 
Mother) 
 
hǳǊ ŎƘƛƭŘǊŜƴ ǿŜǊŜ ǾŜǊȅ ƳǳŎƘ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ŦŀƳƛƭȅ ǾƛƻƭŜƴŎŜΣ ōǳǘ ōŜŎŀǳǎŜ ǘƘŜȅ ǿŜǊŜƴΩǘ 
ƘǳǊǘ ǘƘŜ ŎƻǳǊǘ ŘƻŜǎƴΩǘ ŎŀǊŜΦ (1108, Mother) 
 
ώ¢ƘŜȅϐ Ŏŀƴ ƴŜǾŜǊ ƛƎƴƻǊŜ ƛǘΣ ŜǾŜƴ ƛŦ ǘǳǊƴǎ ƻǳǘ ǘƻ ōŜ ŦŀƭǎŜΦ L ŘƻƴΩǘ ŎŀǊŜΤ ƴŜǾŜǊ ƛƎƴƻǊŜ ŀ 
report of any sort of psychological, physical, emotional or financial violence ς never 
ignore it, deal with it. I know it may hold up the process to a degree, but get it sorted 
ŦƛǊǎǘΦ .ŜŎŀǳǎŜ ƻǘƘŜǊǿƛǎŜ ǘƘŜ ƭƛǘǘƭŜ ǇŜƻǇƭŜ ŀǘ ǘƘŜ ƻǘƘŜǊ ŜƴŘΣ ǘƘŜȅΩǊŜ ǘƘŜ ƻƴŜǎ ǿƘƻ ŀǊŜ ǎǘƛƭƭ 
going to be suffering the most, along with both parents. (1256, Mother) 

 
Several participants reported that despite evidence to support claims of family violence, 
they did not believe these were given adequate consideration or much weight in the 
Family Court proceedings and, in some cases, were dismissed altogether.  

 
For me and my community, my family, my friends and even his family and community, 
ŀǊŜ ƎƻƛƴƎΣ άIƻǿ ǘƘŜ ƘŜŎƪ ŎƻǳƭŘ ǘƘƛǎ ƘŀǾŜ ƘŀǇǇŜƴŜŘΣ ǿƘŜƴ ǿŜ ƪƴƻǿ ǘƘŀǘ ƘŜΩǎ ŀōǳǎƛǾŜΣ 
ȅƻǳ ƪƴƻǿΚέ ¸ŜǘΣ ǘƘŜǊŜΩǎ ŀŎǘǳŀƭƭȅ ƴƻǘƘƛƴƎ ŀƴȅōƻŘȅ Ŏŀƴ ŘƻΣ ŀƴŘ ŜǾŜƴ ǘƘƻǳƎƘ ǘƘŜǊŜΩǎ 
²ƻƳŜƴΩǎ wŜŦǳƎŜ ǊŜŎƻǊŘǎ ƻŦ ƳŜ ŀƴŘ ǘƘŜ ƪƛŘǎ ǎǘŀȅƛƴƎ ƛƴ ŀ ǎŀŦŜ ƘƻǳǎŜ ŀƴŘ ǘƘŜǊŜΩǎ Ŏŀƭƭ-
oǳǘ ǊŜŎƻǊŘǎ ŀƴŘ ǘƘŜǊŜΩǎ tƻƭƛŎŜ ǊŜŎƻǊŘǎ ƻŦ Ŏŀƭƭ-ƻǳǘǎ Χ ŀƴŘ ǘƘŜǊŜΩǎ ŀƭƭ ǘƘƛǎ ƪƛƴŘ ƻŦ ǎǘǳŦŦΣ ŀǘ 
the end of the day he can just walk into court with a piece of paper and be given the 
ŎƘƛƭŘǊŜƴΦ Χ L ǘƘƛƴƪ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƛŘŜƴǘƛŦȅƛƴƎ ǘƘŜ ǎƻǳǊŎŜ ƻŦ ǿƘŜǊŜ ǘƘŜ ŀōǳǎŜ ƛs coming 
from is paramount. Once it hits that court, once it gets to court, that piece of paper, 
ǘƘŀǘ ŀǇǇƭƛŎŀǘƛƻƴΣ ǘƘŀǘΩǎ ǿƘŜǊŜ ƛŦ ǘƘŜǊŜ ǿŀǎ ŀ ǇǊƻŎŜǎǎ ǘƘŀǘ ƪƛƴŘ ƻŦ ǿŜƴǘΣ άIŀƴƎ ƻƴ ŀ 
ǎŜŎƻƴŘΦ [ŜǘΩǎ Ƨǳǎǘ ƘŀǾŜ ŀ ǉǳƛŎƪ ƭƻƻƪ ŀǘ ǘƘƛǎΦ [ŜǘΩǎ ƭƻƻƪ ŀǘ ǘƘƛǎ ƛƴŘƛǾƛŘǳŀƭ to see if there is 
ŜǾƛŘŜƴŎŜ ƻŦ ŀōǳǎŜ ƘƛǎǘƻǊƛŎŀƭ ŀōǳǎŜΣ ǿŜƭƭ ǘƘŀǘΩǎ ŀ ŎƻƴŎŜǊƴΦ ¸ƻǳ ǎƘƻǳƭŘ ƴƻǘ Ƨǳǎǘ ōŜ ƎƛǾƛƴƎ 
ȅƻǳǊ ƪƛŘǎ ǘƻ ǘƘŀǘ ǇŜǊǎƻƴΦέ (1105, Mother) 
 
I pushed for a s133 report writer to interview [Child]. Before that, the father got 
several affidavits sǘŀǘƛƴƎ ƘŜ ƴŜǾŜǊ ŜǾŜǊ Ƙƛǘ ǘƘƛǎ ŎƘƛƭŘΦ {ǳŘŘŜƴƭȅ ŀŦǘŜǊ ǘƘŀǘ Χ ƘŜ ŀŎǘǳŀƭƭȅ 
Ǉǳǘ ŀƴ ŀŦŦƛŘŀǾƛǘ ƛƴ ƎƻƛƴƎΣ άL ŀŘƳƛǘ ƻƴŜ ŀŎŎƻǳƴǘ ƻŦ ǎƳŀŎƪƛƴƎΣ ōǳǘ ƛǘ ǿŀǎ ŀ ƭƛƎƘǘ ǘƻǳŎƘΦέ L 
ǿŀǎΣ ƭƛƪŜΣ άCƻǊ ƎƻƻŘƴŜǎǎ ǎŀƪŜΗέ IŜ ƪŜǇǘ ǎŀȅƛƴƎ ƘŜ ώǿŀǎƴΩǘϐ ŜǾŜƴ ŀǘ ŦŀǳƭǘΤ ƘŜ ƻƴƭȅ 
changed his bloody plea to guilty on the morning when two of my witnesses turned up. 
{ƻΣ ƴƻǿ ǿŜΩǾŜ Ǝƻǘ ǘƻ ōŜƭƛŜǾŜ ƘƛƳ ǘƘŀǘ ƘŜ ŘƛŘ ƴƻǘ ƘǳǊǘ ǘƘŀǘ ŎƘƛƭŘΚ ²ƘŜƴ L ƘŀŘ ǘƘǊŜŜ 
supportive affidavits from three different adults in her life who [Child] disclosed that 
her dad was hitting her. Regardless of that, the Lawyer for the Child did not want to 
hear it. (1110, Mother) 
 
LΩǾŜ ŀƭǊŜŀŘȅ ǘǊƛŜŘ ǘƻ Řƻ ŀƴ ŀǇǇŜŀƭ ŀƴŘ ŀ ƧǳŘƛŎƛŀƭ ǊŜǾƛŜǿΦ ¦ƴŦƻǊǘǳƴŀǘŜƭȅ ǘƘŜ ƧǳŘƎŜ 
basically ignored evidence again and it was just like he was repeating the results of the 
ƻǊƛƎƛƴŀƭ ƘŜŀǊƛƴƎΦ IŜ ŎƻǳƭŘƴΩǘ ǇǊŜǾŜƴǘ ǘƘŜ ŜǾƛŘŜƴŎŜ ǎǘƛƭƭΦ !ƴŘΣ ȅŜŀƘΣ ǘƘŜȅ Ƨǳǎǘ ƛƎƴƻǊŜŘ 
any domestic abuse and violence towards me and the children. (1092, Mother) 
 
9ǾŜǊȅǘƘƛƴƎΩǎ ƎƻƴŜ ǿǊƻƴƎ ŦǊƻƳ ǘƘŜ ǎǘŀǊǘΣ ōŜŎŀǳǎŜ ŜǾŜƴ ƛŦ ƘŜ ŘƛŘƴΩǘ Ǝƻ ǘƻ Ƨŀƛƭ at least he 
would be held accountable, and he would have to work on his alcohol and anger issues. 
¢ƘŜȅ ǿŜǊŜ ŘƻŎǳƳŜƴǘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻǳǊǘ ƘŜŀǊƛƴƎΣ ōǳǘ ǘƘŜ ƧǳŘƎŜ ŘƛŘƴΩǘ Χ ƘŜ Ƨǳǎǘ 
ignored it. He thought it was okay to throw furniture and items across the room and 
ǇǳƴŎƘ ƘƻƭŜǎ ƛƴ ŘŜǎƪǎ Χ ǿƘŜƴ ƛǘ ǿŀǎƴΩǘΣ ȅƻǳ ƪƴƻǿΚ (1092, Mother) 
 
LǘΩǎ Ƨǳǎǘ ǎƻ ŦǊǳǎǘǊŀǘƛƴƎΣ ǘƘŜ ǿƘƻƭŜ ǇǊƻŎŜǎǎΦ ²ƛǘƘ ǘƘŜ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ƘŜ ŘƛŘ Ƙƛǎ ŀƴǘƛ-
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violence programme, or whatever it is, and at the end of it they wrote a letter to say 
he was incredibly angry, no remorse, no nothing, and he should be having supervised 
access with the children. But, it means nothing. There is a proper report from them, 
ōǳǘ ƛǘΩǎ ƭƛƪŜ ǘŀƪƛƴƎ ǘƘŀǘ ǘƻ ǘƘŜ ƧǳŘƎŜΣ ƴƻ ǊŜƎŀǊŘ ŦƻǊ ƛǘΦ Wǳǎǘ ǘƘŜ ǎƘŜŜǊ ŦǊǳǎǘǊŀǘƛƻƴ ƻŦ Ƙƻǿ 
the heck is he getting away with this, again and again and again? (1087, Mother) 
 
Yes, went to court. We had a two-day hearing to do the safety and Protection Order 
hearing, which I guess involves the children because the children were also interviewed. 
They had Police interviews, they had evidential video interviews, they had CYF involved, 
they had everything. But, at this point, the prime decision-makers, such as the Lawyer 
ŦƻǊ ǘƘŜ /ƘƛƭŘΣ ŘƛŘƴΩǘ ōŜƭƛŜǾŜ ŀƴȅǘƘƛƴƎΣ ǎƻ ǘƘŀǘ ǿŀǎ ǘƘŜ ƻǾŜǊǊƛŘƛƴƎ voice for the children, 
ŀƴŘ ŘƛŘƴΩǘ ŦŜŜƭ ƛǘ ǿŀǎ ōŀŘΦ ¢ƘŜ ǘƘǊŜǎƘƻƭŘ ǿŀǎ ŎƭŜŀǊƭȅ ǊƛƎƘǘ ǳǇ ǘƘŜǊŜΦ ¸ƻǳ ƘŀǾŜ ǘƻ ōŜ 
ƴŜŀǊƭȅ ŘŜŀŘ ōŜŦƻǊŜ ƛǘΩǎ ǘŀƪŜƴ ƛƴǘƻ ŀŎŎƻǳƴǘΣ ƻŦǘŜƴΦ (1439, Mother) 
 
ώ[ŀǿȅŜǊǎϐ ǿŜǊŜ ŀƭǎƻ ǎŀȅƛƴƎΣ ȅƻǳ ƪƴƻǿΣ ά¢ƘŜǎŜ ǇŀǊŜƴǘǎ ŀǊŜ Ƨǳǎǘ ƛŘƛƻǘǎΣ ǘƘŜȅ Ƨǳǎǘ want to 
ƎŜǘ ŀǘ ŜŀŎƘ ƻǘƘŜǊέ ŀƴŘ ǘƘŀǘΩǎ ƭƛǘŜǊŀƭƭȅ ǿƘŀǘ ǘƘŜ ƧǳŘƎŜ ǎŀƛŘ ŀǎ ǿŜƭƭΣ ǘƘŀǘ ǘƘŜǎŜ ǇŀǊŜƴǘǎ 
ŀǊŜ Ƨǳǎǘ ƛŘƛƻǘǎ ŀƴŘ ǘƘŀǘ ǿŜ Ƨǳǎǘ ǿŀƴǘŜŘ ǘƻ ƎŜǘ ŜŀŎƘ ƻǘƘŜǊΦ ώ¢ƘŜ ŦŀƳƛƭȅ ǾƛƻƭŜƴŎŜϐ Χ ǿŀǎ 
wiped away, it was dismissed, completely and utterly dismissed. There was a mention 
of there had been violence but, of course, the court sees it as being historic because it 
had happened prior to that day, and it was literally dismissed. So, it became very much 
a focus on me and what I had done. (1256, Mother) 
 
Honestly, it just really makes me feel absolutely disgusted with the system, that here is 
ŀ ŎƻƴǾƛŎǘŜŘ ŎǊƛƳƛƴŀƭΣ ŀƎŀƛƴǎǘ ŀ ƳƻǘƘŜǊ ǿƘƻΩǎ ōŜŜƴ ŀ ǾƛŎǘƛƳ ƻŦ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜΦ L ƘŀǾŜ 
no Police record, not a single parking ticket to my name and yet his word is like a bible 
messŀƎŜ ǘƻ ǘƘŜ ƧǳŘƎŜ ŀƴŘ ŀƴȅǘƘƛƴƎ L ǎŀȅΣ ǘƘŜȅ Ƨǳǎǘ ŘƻƴΩǘ ŜǾŜƴ ǿŀƴǘ ǘƻ ƘŜŀǊ ƛǘΦ (1110, 
Mother) 
 

Several parents expressed frustration that psychological and emotional abuse did not seem 
to be regarded as seriously as physical abuse in the Family Court. 
 

²ŜƭƭΣ ǘƘŜ ǿƘƻƭŜ ǘƘƛƴƎ ŦƻǊ ƳŜ Ƙŀǎ ōŜŜƴ ŀ ƴƛƎƘǘƳŀǊŜ ŀƴŘ ǘƘŜ ƪƛŘǎΦ .ŜŎŀǳǎŜ ƛǘΩǎ ƴƻǘ 
physical abuse we struggled to get a Protection Order and help. That part of it is so 
frustrating. If he hit them then I could have easily got a without notice straight to the 
ŎƻǳǊǘΦ .ŜŎŀǳǎŜ ƘŜ ƘŀǎƴΩǘΣ ǘƘŜ ƪƛŘǎ ƘŀǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ŎƻǳƴǎŜƭƭƻǊǎΣ ǿŜΩǾŜ ƘŀŘ ǘƘŜ 
Lawyer for the Children, we demanded a psych report. Χ I really think, in my case, for 
partners, like women whose ex-partner is abusive, that all forms of abuse need to be 
looƪŜŘ ƛƴǘƻ Χ ŀƴŘ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ƛǘΩǎ ƴƻǘ ǇƘȅǎƛŎŀƭΦ ¢ƘŜ ŜƳƻǘƛƻƴŀƭ ŀƴŘ ǇǎȅŎƘƻƭƻƎƛŎŀƭ 
side of it is just as harmful. And, the courts need to realise that. (1140, Mother) 
 
L ƪƛƴŘ ƻŦ ŦŜŜƭΣ ǿƛǘƘ ǘƘŜ ǿƘƻƭŜ ŎƻǳǊǘ ǘƘƛƴƎΣ ƛŦ ƛǘΩǎ ǇƘȅǎƛŎŀƭ ŀōǳǎŜ ƛǘΩǎ ƴƻǘƛŎŜŘ Ƨǳǎǘ ōŜŎŀuse 
ǘƘŜǊŜΩǎ ōǊǳƛǎŜǎ ŀƴŘ ȅƻǳΩǾŜ Ǝƻǘ ŜǾƛŘŜƴŎŜ ƻŦ ƛǘΣ ōǳǘ ƛŦ ƛǘΩǎ ǾŜǊōŀƭ ŀƴŘ ŜƳƻǘƛƻƴŀƭ ŀōǳǎŜ ƛǘΩǎ 
ƘŀǊŘŜǊ ǘƻ ǇǊƻǾŜ ǎƻ ƛǘΩǎ ƴƻǘ ǊŜŀƭƭȅ ǘŀƪŜƴ ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŀǎ ƳǳŎƘΦ (1047, Mother) 
 
L ǊŜŀƭƭȅ ŦŜŜƭ ǘƘŜ ƧǳŘƎŜ Ƙŀǎ ǇǳǊǎǳŜŘ ƳŜ ŀƴŘ ƘŜΩǎ Ǝƻǘ ŀ ǇŜǊǎƻƴŀƭ ǎǘŀƪŜ ƛƴ Ŏƻƴǘinuing to 
ǊǳƭŜ ŀƎŀƛƴǎǘ ƳŜΣ Ŏƻƴǘƛƴǳƻǳǎƭȅ ōŜŎŀǳǎŜ ƻŦ ǘƘŀǘ ƛƴƛǘƛŀƭ ŘŜŦŜƴŘƛƴƎ Χ ƛǘ ǿŀǎ ŀƭƳƻǎǘ ƭƛƪŜΣ 
how dare you defend yourself to this request for a Protection Order? When I was 
effectively saying, well, look, the only way that I will accept a Protection Order is if 
ȅƻǳǊ IƻƴƻǳǊΩǎ ǿƛƭƭƛƴƎ ǘƻ ƎƛǾŜ ƳŜ ŀ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊΣ ŀƴŘ Ƴȅ ŎƘƛƭŘǊŜƴ ƻƴŜΣ ŦǊƻƳ ǘƘŜ 
ǿƻƳŀƴ ǿƘƻΩǎ ŘƻƛƴƎ ǘƘƛǎ ŀƭƛŜƴŀǘƛƻƴ ŀƴŘ ǘƘƛǎ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ŀōǳǎŜΣ ǘƘŜ ǎŀōƻǘŀƎŜ ƻŦ Ƴȅ 
contact. Because if you read the letter of what the law is describing in the Domestic 
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Violence Act, it is psychological and emotional. They say all the time, [that] is the same 
ŀǎ ǇƘȅǎƛŎŀƭƭȅ ƘǳǊǘƛƴƎ ǘƘŜƳΣ ōǳǘ ǘƘŀǘ ƘŀǎƴΩǘ ŀǇǇƭƛŜŘ ŦƻǊ ƳŜΦ (1544, Father) 

 
{ƻƳŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ŦŜƭǘ ǘƘŀǘ ǘƘŜƛǊ ǎŀŦŜǘȅ ŎƻƴŎŜǊƴǎ ƘŀŘ ōŜŜƴ άǘǿƛǎǘŜŘέ ŀƴŘ ǳǎŜŘ ŀƎŀƛƴǎt them, 
and that their attempts to protect their children had been interpreted as alienating 
behaviour. Many strongly resisted accusations of parental alienation.  
 

The next thing is, as soon as you start bandying the word around about inappropriate 
behaviour with children, suddenly it comes up that you have accused that person of 
molesting the children. It changes the mindset of the court, because now subsequently 
in hindsight, reading all these case studies, I can see that the court twists that around 
ŀƴŘ ǎŀȅǎΣ άhƪŀȅΣ ǎƻ ǎƘŜΩǎ ōŀǎƛŎŀƭƭȅΣ ƻǊ ƘŜΩǎ ōŀǎƛŎŀƭƭȅΣ ǘǊȅƛƴƎ ǘƻ ǳǎŜ ǘƘŀǘ ŀǎ ƭŜǾŜǊŀƎŜ ǘƻ 
ƎŜǘ ǘƘŜ ŎƘƛƭŘǊŜƴΦέ ¢ƘŜȅ ŘƻƴΩǘ ǘŀƪŜ ƛǘ ǎŜǊƛƻǳǎƭȅΣ ŜǎǇŜŎƛŀƭƭȅ ŀǎ ȅƻǳ ŎŀƴΩǘ ǇǊƻǾŜ ƛǘΦ (1444, 
Mother) 
 
A 50/50 split when there is violence or intimidation, psychological, physical, or 
whatever, emotional, financial ς any of that, there is no way a 50/50 split is going to 
work, because the moment you do that, you are literally still giving the intimidating ex-
partner, control. I really think they need to be looking at that. I firmly believe that as 
ǇŀǊŜƴǘŀƭ ŀƭƛŜƴŀǘƛƻƴ ƎŜǘǎ ōŀƴŘƛŜŘ ŀǊƻǳƴŘ ǉǳƛǘŜ ŀ ōƛǘ ŀƴŘ ǿŜ ŀƭƭ ƪƴƻǿ ƴƻǿ ǘƘŀǘ ǘƘŀǘΩǎ 
ƴƻǘ ŀ ǎȅƴŘǊƻƳŜΦ Lǘ ŘƻŜǎ ƘŀǇǇŜƴΣ ōǳǘ ƛǘΩǎ ƴƻǘ ŀ ǎȅƴŘǊƻƳŜ ŀǎ ǎǳŎƘΦ ¢ƘŀǘΩǎ ƻƴŜ ƻŦ ǘƘŜ 
things you get accused of if you say that you want to stop someone from seeing their 
child, or have a supervised visit to their child. You know, you get accused of parental 
alienation very, very quickly, and I got accused as well. (1256, Mother) 
 
¢ƘŜ ǿƻƳŜƴΣ ǎƻƳŜǘƛƳŜǎ ǿŜ Ƨǳǎǘ ŘƻƴΩǘ ƪƴƻǿ ǉǳƛǘŜ ǿƘŀǘ ǘƘŜ issues are, we just know 
ǘƘŀǘ ƛǘΩǎ ōŀŘΦ ²ƘŜǊŜŀǎ ǘƘŜ ƳŜƴ ǿƛƭƭ ŎƻƳŜ ƛƴ ŀƴŘ ƎƻΣ άLǘ ǎƘƻǳƭŘ ōŜ рлκрл ǇŀǊŜƴǘƛƴƎΣ 
ǇŀǊŜƴǘŀƭ ŀƭƛŜƴŀǘƛƻƴ ƴŜŜŘǎ ǘƻ ōŜ ƻǳǘƭŀǿŜŘΦέ ²ƘŜǊŜŀǎ ŀ ƭƻǘ ƻŦ ǳǎ ǿƻǳƭŘ ƎƻΣ ά¢ƘŜ 
doctrine of parental alienation needs to be specifically outlawed in the case of family 
violence because it is like a frontline defence for an abuser, because all the evidence of 
ŀōǳǎŜ ƛǎ ǊŜŦǊŀƳŜŘ ŀǎ ŜǾƛŘŜƴŎŜ ŀƎŀƛƴǎǘ ǘƘŜ ƳƻǘƘŜǊ ƻŦ ŀƭƛŜƴŀǘƛƻƴΦέ {ƻΣ ƛǘ ƛǎ ǾƛǊǘǳŀƭƭȅ 
impossible to fight it. (1079, Mother) 
 
I did not take a ProtŜŎǘƛƻƴ hǊŘŜǊ ōŜŎŀǳǎŜ ȅƻǳ ŦŜŜƭ ǊŜŀƭƭȅ Ǝǳƛƭǘȅ ǘƘŀǘ ȅƻǳΩǾŜ ŎŀƭƭŜŘ ǘƘŜ 
ŎƻǇǎ ƻƴ ȅƻǳǊ ƻǿƴ ǎǇƻǳǎŜΦ L ŘƛŘƴΩǘ ǘŀƪŜ ŀ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ǿƛǘƘƛƴΣ L ǘƘƛƴƪΣ ƛǘ ǿŀǎ нп 
ƘƻǳǊǎ ƻǊ пу ƘƻǳǊǎΦ ώ[ŀǿȅŜǊϐ ǎŀƛŘ ƛǘΩǎ ǘƻƻ ƭŀǘŜ ŦƻǊ ȅƻǳ ǘƻ ōŜ ƛƴ ǊŜǘǊƻǎǇŜŎǘ ǘƘƛƴƪƛƴƎ ƻŦ ƘƛƳ 
as an abuser. bƻ ƻƴŜΩǎ ƎƻƛƴƎ ǘƻ ōŜƭƛŜǾŜ ǘƘŀǘ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ Ƨǳǎǘ ƎƻƛƴƎ ǘƻ ǘƘƛƴƪ ǘƘŀǘ 
ȅƻǳΩǊŜ ƳŀƴƛǇǳƭŀǘƛƴƎ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ƎŜǘ ǘƘŜ ƪƛŘǎ ŀƴŘ ǘƻ ƘǳǊǘ ƘƛƳΦ Χ ώ[ŀǿȅŜǊϐ said you 
Ŏŀƴ Ǝƻ ǘƻ ŎƻǳǊǘΣ ōǳǘ ǘƘŜ ƧǳŘƎŜ ƛǎ ǇǊƻōŀōƭȅ ƴƻǘ ƎƻƛƴƎ ǘƻ ōǳȅ ƛƴǘƻ ǿƘŀǘ ȅƻǳǊ ŘŀǳƎƘǘŜǊΩǎ 
going to say. ¢ƘŜȅΩǊŜ ƎƻƛƴƎ ǘƻ ǘƘƛƴƪ ǘƘŀǘ ȅƻǳΩǾŜ ƛƴŦƭǳŜƴŎŜŘ ǘƘŜ ŎƘƛƭŘΦ (1152, Mother) 
 
²ƘŜƴ L Ǝƻǘ ǘƘŜ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊ ǘƘŜ ƧǳŘƎŜ ǎŀƛŘ ǘƘƛƴƎǎ ƭƛƪŜΣ άIŜ Ƙŀǎ Ǝƻǘ ŀ ǎǘǊƻƴƎŜǊ 
personality, he has got a quick temper, he has got no insight into the effects on the 
ŎƘƛƭŘǊŜƴΦέ !ƭƭ ǘƘƛǎ ǎƻǊǘ ƻŦ ǎǘǳŦŦ ǘƘŀǘ ǎŀƛŘ ōŀŘ ǘƘƛƴƎǎ ŀōƻǳǘ ƘƛƳΦ !ƴŘ ƛǘ ǿŀǎ ƭƛƪŜΣ ǿƻǿΣ 
ǘƘŀǘΩǎ ǎƻ ǘǊǳŜΦ IŜ ǇƛŎƪŜŘ ǳǇ ƻƴ ǎƻ ƳǳŎƘΦ .ǳǘ ƛƴ ǘƘŜ ƴŜȄǘ ƘŜŀǊƛƴƎ ǘƘŜ ƧǳŘƎŜ ǎŀƛŘ ǘƘŀǘ L 
was an alienator. I had been down picking [children] up every bloody fortnight for the 
ƭŀǎǘ ǘǿƻ ȅŜŀǊǎΣ ōǳǘ ōŜŎŀǳǎŜ ƘŜ ŎƭŀƛƳŜŘ ǘƘŀǘ ƘŜ ƘŀŘƴΩǘ ǎŜŜƴ ǘƘŜ ŎƘƛƭŘ ǎƛƴŎŜ /ƘǊƛǎǘmas, 
which was a complete lie, I had been down four times. Lawyer for Child picked that up 
ŀƴŘ ǎŀƛŘΣ ά!ŎǘǳŀƭƭȅΣ ώǎƘŜϐ Ƙŀǎ ōŜŜƴ ŘƻǿƴέΣ ōǳǘ ǘƘŜ ƧǳŘƎŜ Ƨǳǎǘ ǎŀƛŘ ǘƘŀǘ L ƘŀŘ ŀƭƛŜƴŀǘŜŘ 
ǘƘŜ ŎƘƛƭŘ ŀƴŘ ǘƘŜ ŦŀǘƘŜǊ ƘŀŘƴΩǘ ǎŜŜƴ ǘƘŜƳ ǎƛƴŎŜ /ƘǊƛǎǘƳŀǎΦ (1087, Mother) 
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I ǘƘƛƴƪ ƛǘΩǎ ŀ ƳŀƧƻǊ ƛǎǎǳŜΣ ǘƘƛǎ ǇŀǊŜƴǘ ŀƭƛŜƴŀǘƛƻƴ ǎǘǳŦŦ ǿƘƛŎƘ ŎƻƳŜǎ ŦǊƻƳ wƛŎƘŀǊŘ 
Gardner. I looked into it, I read through on it. Even Richard Gardner who came up with 
this, being a stupid idea of parent alienation, even he said that it should not be used in 
ŀ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ ǎƛǘǳŀǘƛƻƴΦ Χ IŜΩǎ Ǝƻǘ ŎƻƴǾƛŎǘŜŘ Ŏƻǳƴǘǎ ŀǘ ǘƘŜ ŎǊƛƳƛƴŀƭ ŎƻǳǊǘ ŦƻǊ 
assaulting me in front of the children. So, you know, the judge went down on the 
parent alienation, protective mother, that line, instead of the domestic violence 
situation. He characterised me as the bad one. Χ ¢ƘŜȅΩǊŜ ŎƭŀƛƳƛƴƎ ǇŀǊŜƴǘŀƭ ŀƭƛŜƴŀǘƛƻƴΦ 
IŜ ƴŜǾŜǊ ŀŎǘǳŀƭƭȅ ƭŜŦǘ ǘƘŜ ŘƻƻǊ ƻǇǘƛƻƴ ŦƻǊ ǘƘŜ Ǉƻǎǎƛōƛƭƛǘȅ ǘƘŀǘ ǘƘƛǎ ŎƘƛƭŘΩǎ ǊŜŀŎǘƛƻƴ ǘƻ 
both her father, because she witnessed him hitting and punching and pushing the 
motherΣ ŀƭǎƻ ǎǘǊŀƴƎƭƛƴƎ ǘƘŜ ƻƭŘŜǊ ǎƛǎǘŜǊΣ ŀƭǎƻ ƪŜǇǘ ǎƳŀŎƪƛƴƎ ƘŜǊΦ ¢ƘŀǘΩǎ ǿŀǎ Ƨǳǎǘ ǘƻǘŀƭƭȅ 
swept under the carpet, no one was interested to hear that and the domestic violence 
situation [was] minimised. (1110, Mother) 

 
Family Court processes could be extremely traumatic for some participants who said they 
felt revictimised by the experience. Their common view was that the adversarial nature of 
ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘ ǇǊƻŎŜǎǎŜǎΣ ŀƴŘ ΨǘƘŜ ǎȅǎǘŜƳΩ ƛƴ ƎŜƴŜǊŀƭΣ exacerbated conflict and inflamed 
the situation.  
 

Being in that situation and being a victim already, and then being revictimised in front 
of your abuser is really hard. Especially when there are other people in the court room 
like, for instance, my mother was. Everyone in the court knew, except for my mother, 
all the details of the situation. (1107, Mother) 
  
Basically, if you are involved in a high conflict split, where you have a person with a 
personality disorder, the court system in fact inflames the whole situation because the 
personality disorder loves conflict and the court system is an adversarial system. So, by 
supporting the conflict and inflaming the adversarial system, the person who has been 
abused is further victimised, and continues to be victimised throughout the whole 
court process, including the destruction of her personally and her mothering skills, and 
ŀōǎƻƭǳǘŜƭȅ ŜǾŜǊȅǘƘƛƴƎ ǎƘŜ ŘƻŜǎ ǘƻ ǇǊƻǘŜŎǘ ǘƘŜ ŎƘƛƭŘǊŜƴΦ Χ !ƭƭ ƛǘ ŘƻŜǎ ƛǎ ƛǘ ƛƴǘŜƴǎƛŦƛŜǎ ǘƘŜ 
ƭŜǾŜƭ ƻŦ ŎƻƴŦƭƛŎǘΦ Χ {ƻΣ ǿŜΩǊŜ ǘŀƭƪƛƴƎ ŀōƻǳǘ ŀ ǎȅǎǘŜƳ ǘƘŀǘ ǇŜǊǇŜǘǳŀǘŜǎ ŀōǳǎŜΣ 
perpetuates domestic violenŎŜ ǿƘƛŎƘ ƛǎ ōŀǎŜŘ ƻƴ ǎŜŎǊŜŎȅ ŀƴŘ ƭȅƛƴƎΦ L ŀƳ ǎǳǊŜ ȅƻǳΩǾŜ 
ƘŜŀǊŘ ǘƘƛǎ ŀƭƭ ōŜŦƻǊŜΣ ōǳǘ ƛǘΩǎ ŀōǎƻƭǳǘŜƭȅ ŀǇǇŀƭƭƛƴƎ ŀƴŘ ŘŜǾŀǎǘŀǘƛƴƎ ŀƴŘ ŘŜǎǘǊǳŎǘƛǾŜ 
towards the victim. I am an extremely strong, competent woman and I was decimated, 
absolutely decimated, by the system. (1456, Mother) 

 
L Ƨǳǎǘ ǊŜŀƭƭȅ ǘƘƛƴƪΣ ƛŦ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ƭƻƻƪ ǘƻ ŎƘŀƴƎƛƴƎ ǘƘŜ ŎƻǳǊǘ ǎȅǎǘŜƳΣ ȅƻǳ ƴŜŜŘ ǘƻ 

remove the adversarial part of it ς just like when a rape victim stands on the stand, 
you are not allowed to besmirch her, you know. This is where ǘƘŜȅΩǊŜ ƳƛǎǎƛƴƎ ǘƘŜ ƳŀǊƪ 
because rape victims are victims, domestic violence victims are domestic violence 
ǾƛŎǘƛƳǎΦ ¢ƘŜȅ ǎƘƻǳƭŘ ōŜ ŀŎŎƻǊŘŜŘ ǘƘŜ ǎŀƳŜ ǇǊƻǘŜŎǘƛƻƴ ŀƴŘ ǘƘŜȅΩǊŜ ƴƻǘΦ wŀǇŜ ǾƛŎǘƛƳǎ 
can go into court and not have to stand there with their abuser. Domestic violence 
victims have to, especially in the Family Court, be sitting within ten feet of somebody 
who threatened them with a knife, who told them they were going to die if they left 
ƘƛƳΦ !ƴŘ ǘƘŜȅ Ŧŀƭƭ ŀǇŀǊǘ ŀƴŘ ǘƘŜ ƧǳŘƎŜ ƎƻŜǎΣ ά{ƻΣ ȅƻǳΩǊŜ ŀƴ ǳƴŦƛǘ ƳƻǘƘŜǊΦέ 5ƻŜǎ ǘƘŀǘ 
make sense? And this is where I think the Family Court system will never work as long 
as it remains adversarial and unfortunately, it has. The 2014 reform has done nothing. 
(1456, Mother) 

 
Several participants believed that, rather than pǊƻǘŜŎǘƛƴƎ ŀƴŘ ƘŜƭǇƛƴƎ ǘƘŜƳΣ ǘƘŜ ΨǎȅǎǘŜƳΩ ƻǊ 
the Family Court had been harmful, abusive and unsafe. 



 

 124 

My daughter and I have been through family violence and that is a very, very different 
thing than people where there is no violence in the relationship and are trying to make 
routine arrangements. I would argue that the structures around trying to make any 
sort of arrangements when domestic violence is involved are really, really unsafe. They 
actually cause, literally cause, a great deal more violence and a great deal of really 
serious harm. Really, really serious, serious harm. (1079, Mother) 
 
aȅ ǎǘƻǊȅ ƛǎ ƴƻǘ ǳƴǳǎǳŀƭΦ aƻǎǘ ƻŦ ǘƘŜ ƎǊŀƴŘǇŀǊŜƴǘǎ ŀǊŜ ŀōǎƻƭǳǘŜƭȅ ŜȄƘŀǳǎǘŜŘ ŀƴŘ ŘƻƴΩǘ 
ƘŀǾŜ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ǘƘŀǘ L ƘŀǾŜ ǘƻ Řƻ ǿƘŀǘ LΩǾŜ ŘƻƴŜ ŦƻǊ Ƴȅ ƎǊŀƴŘŎƘƛƭŘǊŜƴΦ LΩƳ ǎǳǊŜ ƛǘΩǎ 
very similar with mothers and fathers that separate when one person is being abusive, 
violent, addicted to drugs. The parent is speaking up for the child, which is a whole 
separate role to the issues that have gone on between the adulǘǎΦ ¢ƘŜȅΩǊŜ ƎŜǘǘƛƴƎ 
abused in the court for it, and ignored and discounted. (1142, Grandmother) 
 
I am going to take a gendered approach and this is that the United Nations and World 
Health Organisation both recommend that a gendered approach must be taken to 
domestic violence, if it is to be addressed, to the women and children who are in the 
Family Court. I know that there is a subset of men who are victims of family violence 
ōǳǘ όŀύ ƛǘΩǎ ŀ ƭƛƳƛǘŜŘ ƴǳƳōŜǊ ŀƴŘ όōύ ǘƘŜ Ƴƻǎǘ ƴƻƛǎŜ ǎŜŜƳǎ ǘƻ ōŜ ǘƘŀǘ ƳŜƴ ǎŜŜƳ ǘƻ be 
ǘƘŜ ǇŜǊǇŜǘǊŀǘƻǊǎ ǘƘŀǘ ŀǊŜ ǘǊȅƛƴƎ ǘƻ Ǉǳƭƭ ǘƘŜƳǎŜƭǾŜǎ ƻǳǘ ŀǎ ǾƛŎǘƛƳǎΦ LǘΩǎ ŀ ǊŜŀƭƭȅ 
dangerous dynamic and they are very, very skilled at doing it. I am sure that you have 
ƛƴǘŜǊǾƛŜǿŜŘ ŀ ŦŜǿ ƻŦ ǘƘŜƳ ǘƘǊƻǳƎƘ ǘƘƛǎ ǇǊƻŎŜǎǎΦ LǘΩǎ ƧǳǎǘΣ ƛǘΩǎ ǊŜŀƭƭȅΣ ǊŜŀƭƭȅ ƘŀǊƳful what 
is happening in the Family Court. (1079, Mother) 
 
I know I am right, I know that none of it is in my head, I know that violence is wrong 
and that anything that has been done to me both by him and the court is actually 
wrong and that I have done all that I can to keep myself safe and I will die knowing 
that. But, a lot of women in this position would still be second guessing themselves 
ŀƴŘ ƎƻƛƴƎΣ άhƘ Ƴȅ ƎƻŘΣ ǿƘŀǘ ƘŀǾŜ L ŘƻƴŜ ǘƻ ōǊƛƴƎ ǘƘƛǎ ƻƴ ǘƻ ƳȅǎŜƭŦΚέ L Ƨǳǎǘ ƪƴƻǿ ǘƘŀǘ 
it is because the system is aŎǘǳŀƭƭȅ ƘŀǊƳŦǳƭ ŀƴŘ ŘŀƴƎŜǊƻǳǎ ŀƴŘ L ŘƻƴΩǘ Řƻ ŀƴȅǘƘƛƴƎ ǘƻ 
bring this on-board to myself, you know? It is the system not doing the job. (1079, 
Mother) 
 
L ǘƘƛƴƪ ǘƘŀǘ ǿƻƳŜƴ ƛƴ ŀōǳǎƛǾŜ ǎƛǘǳŀǘƛƻƴǎ ǘƘŀǘ ŘƻƴΩǘ ƭŜŀǾŜ L ƴƻǿ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅΦ ¢Ƙŀǘ 
ǘƘŜǊŜ ƛǎƴΩǘ ŀƴȅ ǇǊƻǘŜction through the Family Court. That if someone has the power 
ŀƴŘ ǘƘŜ ƳƻƴŜȅ ƛǎ ƻƴ ƻƴŜ ǎƛŘŜΣ ǘƘŜƴ ǘƘŜǊŜ ƛǎƴΩǘ ǘƘŜ ƘŜƭǇ ǘƘŜǊŜΦ (1642, Mother) 
 
L ŘƻƴΩǘ ǿŀƴǘ ώ/ƘƛƭŘϐ ƴƻǘ ǘƻ ƪƴƻǿ ƘŜǊ ŦŀǘƘŜǊΣ ōǳǘ L ŘƻƴΩǘ ǘƘƛƴƪ ǎƘŜ ǎƘƻǳƭŘ ōŜ ŦƻǊŎŜŘ ƛƴǘƻ 
this shared care arrangemeƴǘ ōŜŎŀǳǎŜ LΩǾŜ ǘǊƛŜŘ ƻŦŦŜǊƛƴƎ ƻƭƛǾŜ ōǊŀƴŎƘŜǎΣ L ƘŀǾŜ ǘǊƛŜŘ 
ǿƛǘƘ C5wΣ LΩǾŜ ǘǊƛŜŘ ǘƻ ǘŀƭƪ ǘƻ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐΦ L ƘŀǾŜ ǎŀƛŘΣ άaŀȅōŜ ǿŜ ǎƘƻǳƭŘ ƳŜŜǘΣ ŀƭƭ 
ǎƛǘ Řƻǿƴ ǘƻƎŜǘƘŜǊ ŀƴŘ ƘŀǾŜ ŀ ŎƻƴǾŜǊǎŀǘƛƻƴΦέ .ǳǘ ƘŜ ǿƻƴΩǘΣ ƘŜ ǿƻƴΩǘ Ǉƭŀȅ ōŀƭƭΦ IŜ 
wants to keep using the court. I mean, I can get counselling and I have a security alarm 
and I can have people come to the house and look grave and listen to me, you know. I 
Ŏŀƴ Ǝƻ ǘƻ ǘƘŜ Dt ŀƴŘ ōŜ ǘƻƭŘ ƛǘΩǎ ǘŜǊǊƛōƭŜ ŀƴŘ ǎƘŜ ǿƛǎƘŜǎ ǎƘŜ ŎƻǳƭŘ Řƻ ǎƻƳŜǘƘƛƴƎΦ Χ LǘΩǎ 
awful being so disŜƳǇƻǿŜǊŜŘΣ ŀƴŘ ƛǘΩǎ ȅƻǳǊ ƻǿƴ ŎƘƛƭŘ ǘƘŀǘ ȅƻǳ ŀǊŜ ǘǊȅƛƴƎ ǘƻ ǇǊƻǘŜŎǘΦ 
!ƴŘ ƛǘΩǎ ŀǿŦǳƭ ǘƻ ƪƴƻǿ ǘƘŀǘ ȅƻǳΩǾŜ ŀŎǘǳŀƭƭȅ ǿŀƭƪŜŘ ƛƴǘƻ ŀ ǘǊŀǇ ǘƘŀǘ ǘƘŜȅΣ ŀƴ ƛƴǎǘƛǘǳǘƛƻƴ 
ƭƛƪŜ ǘƘŜ ƧǳŘƛŎƛŀǊȅΣ Ǉǳǘ ȅƻǳ ƛƴ ǘƘƛǎ Ǉƻǎƛǘƛƻƴ ǿƘŜǊŜ ȅƻǳΩǊŜ ǎƻ ǳƴǎŀŦŜ ŀƴŘ ȅƻǳǊ ŎƻƴŎŜǊƴǎ ŀǊŜ 
being miniƳƛǎŜŘ ŀƴŘ ŀŎǘǳŀƭƭȅ ǘŀōƭŜǎ ǘǳǊƴŜŘ ŀƴŘ ȅƻǳΩǊŜ ōŜƛƴƎ ŀōǳǎŜŘ ōȅ ǘƘŜ ǎȅǎǘŜƳΦ 
¢ƘŜǊŜΩǎ ƴƻǿƘŜǊŜ ǘƻ ǘǳǊƴΣ ǘƘŜǊŜ ǊŜŀƭƭȅ ƛǎƴΩǘΦ ¸ƻǳ Ŏŀƴ Ǝƻ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ ǘƘŜƳΣ ȅƻǳ ƪƴƻǿΣ 
LΩǾŜ ŘƻƴŜ {ƘƛƴŜ ŀƴŘ Χ ǘƘŜǊŜΩǎ Ƨǳǎǘ ƴƻōƻŘȅΣ ƴƻ ƻƴŜ Ŏŀƴ ŀŎǘǳŀƭƭȅ ƘŜƭǇΦ LǘΩǎ ǊŜŀƭƭȅ 
frustrating becaǳǎŜ ƛǘΩǎ ǎƻ ŎƛǊŎǳƭŀǊΦ (1135, Mother) 
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L Ƨǳǎǘ ǘƘƛƴƪ ȅƻǳ ŎŀƴΩǘ ǎǘŀȅ ƛƴ ŀ ǎƛǘǳŀǘƛƻƴ ƭƛƪŜ ǘƘŀǘΣ ȅƻǳ ŎŀƴΩǘ ǎǘŀȅ ƛƴ ŀƴ ŀōǳǎƛǾŜ ǎƛǘǳŀǘƛƻƴΣ 
you have to get out because I just think there needs to be more of a protective feeling 
around that in the court. You need to ŦŜŜƭ ǎŀŦŜ ǘƻ Ǝƻ ǘƻ ǘƘŜ ŎƻǳǊǘΦ L ŘƻƴΩǘ ǘƘƛƴƪ ȅƻǳ 
should be abused in the court, I think you should be able to be listened to. I think that 
all people should be not condemned without being heard, you should be allowed and 
entitled to file an affidavit, and twice I have been disallowed that. I just think both 
parties should be allowed to be heard. (1143, Mother) 
 

Two mothers expressed regret that the CŀƳƛƭȅ /ƻǳǊǘΩǎ ŦƻŎǳǎ ǿŀǎ ƴƻǘ ƳƻǊŜ ǘƘŜǊŀǇŜǳǘƛŎ. 
They thought that families needed support in order for both parents to be able to play a role 
ƛƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎ ŀƴŘ ǘƻ Ŏƻ-parent. 

 
L ǘƘƛƴƪ ǘƘŜ ǿƘƻƭŜ ǘƘƛƴƎ Ƙŀǎ ōŜŜƴ ŀōǎƻƭǳǘŜƭȅ ƘƛŘŜƻǳǎ ǊŜŀƭƭȅΦ LǘΩǎ ŎŜǊǘŀƛƴƭȅ ƴƻǘ ǿƘŀǘ L 
imagined the Family Court was. I thought the Family Court could help the situation. It 
was incredibly awful to be honest. There was nothing good about the situation. I 
thought they could have put in place enforced counselling, look at the situation, see 
ǘƘŀǘ ǘƘŀǘ ǘƘƛǎ ǿŀǎ ŀ ǎƛǘǳŀǘƛƻƴ ǿƘŜǊŜ ǘƘŜǊŜΩǎ ōŜŜƴ ŀ Ƴŀƴ ǿƛǘƘ ǉǳƛǘŜ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ƘƛǎǘƻǊȅ 
of oŦŦŜƴŘƛƴƎ ǎŜȄǳŀƭƭȅ ŀƎŀƛƴǎǘ ǿƻƳŜƴΣ ōǳǘ ŀƭǎƻ ŘƻƛƴƎ ǎƻƳŜ ƻǘƘŜǊ ǘƘƛƴƎǎ ǘƘŀǘ ŀǊŜƴΩǘ 
quite correct, and put some boundaries in place that would protect the family and us 
as a unit; to try and have some sort of relationship with the girls to have both parents 
involved in their lives. Χ L ǿƻǳƭŘ ƘŀǾŜ ŀƭǎƻ ŜȄǇŜŎǘŜŘ ƛƴ ŀ ǎƛǘǳŀǘƛƻƴ ǘƘŀǘΩǎ ǘƘƛǎ ǾƻƭŀǘƛƭŜ 
that there would be extra help. I think this court knew that I was fearful of this man 
ŀƴŘ ȅŜǘ ǘƘŜȅ ŘƛŘ ƴƻǘƘƛƴƎΦ ¢ƘŜȅ Ƨǳǎǘ ǎŀƛŘ ǿŜƭƭΣέ IŜǊŜ ǿŜ ƎƻΣ ƭŜǘΩǎ ǎƻǊǘ ƛǘ ƻǳǘΣ ȅƻǳ do this, 
ȅƻǳ Řƻ ǘƘŀǘΦέ L ƪƴƻǿ ǘƘŜȅΩǊŜ ǳƴŘŜǊ ǇǊŜǎǎǳǊŜ ŀƴŘ L ƪƴƻǿ ǘƘŀǘ ǘƘŜȅ ǿŀƴǘ ǘƘƛƴƎǎ ǎŜǘǘƭŜŘ 
ŀǎ ǎƻƻƴ ŀǎ ǘƘŜȅ ŎŀƴΦ ΦΦΦ .ǳǘΣ ƛƴ ǊŜŀƭƛǘȅΣ ŦƻǊ ǘǿƻ ŎƘƛƭŘǊŜƴ ǿƘŜǊŜ ǘƘŜ ǇŀǊŜƴǘǎ ƘŀǾŜƴΩǘ 
ŎƻƳƳǳƴƛŎŀǘŜŘ ŀƴŘ ŎƭŜŀǊƭȅ ǘƘŜ ŘŀŘΩǎ ƴƻǘ ƎƻƛƴƎ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ƻǊ ǘŀƪŜ ǇŀǊǘ ƛƴ ǘhe 
procedures, there should be something able to be put in place to make things easier 
for everybody. So, it was a very negative experience and it actually caused more harm 
ǘƘŀƴ ƛǘ ŘƛŘ ƎƻƻŘΦ LŦ LΩŘ ǿŀƭƪŜŘ ŀǿŀȅ ŦǊƻƳ ǘƘŜ ƳŀǊǊƛŀƎŜ ōȅ ƳȅǎŜƭŦ ǿƛǘƘ ƴƻǘƘƛƴƎ L 
probably would be psychologically better off. I felt bullied and traumatised from the 
system. (1642, Mother) 
 
It is a protection matter. At that point in time the judge should really be referring 
ǘƘƛƴƎǎ ōŀŎƪ ǘƻΣ ƻƪŀȅΣ ǿŜƭƭ ǘƘŜǊŜΩǎ ǎƻƳŜ ƛǎǎǳŜǎ ƘŜǊŜΣ ŀƴŘ ŜǾŜƴ ƛŦ ǘƘŜǊŜΩǎ ōŜŜƴ ƴƻ 
reported violence as such, there are some issues here that need to be sorted out and 
ǿŜ ƴŜŜŘ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ ōƻǘƘ ǇŀǊǘƛŜǎΣ L ƪƴƻǿ ǘƘŀǘΦ !ƴŘ L ƪƴƻǿ ǘƘŀǘΩǎ ǇǊƻōŀōƭȅ ƻƴŜ 
mistake that I made, because I saw the other party as the enemy, and he was. You 
have to take care of both of them; so in our case it was the violence that needs to be 
addressed. He needed help, he really did need help. I understood why he was the way 
ƘŜ ǿŀǎΦ Lǘ ŘƻŜǎƴΩǘ ƳŀƪŜ ƛǘ ƻƪŀȅΣ ōǳǘ L ǳƴŘŜǊǎǘƻƻŘ ƛǘΣ ōǳǘ ƴƻ ƻƴŜ ǿŀǎ ƎƛǾƛƴƎ him the help 
that he really needed to sort his issues. We needed help too. Both sides need to be 
ǎǳǇǇƻǊǘŜŘ ǘƻ ƎŜǘ ǘƻ ǘƘŜ ǇƭŀŎŜ ǿƘŜǊŜ ǘƘŜȅ Ŏŀƴ ŀŎǘǳŀƭƭȅ ǿƻǊƪ ǘƻƎŜǘƘŜǊΦ ¸ƻǳ ŎŀƴΩǘ ŜȄǇŜŎǘ 
ǎƻƳŜƻƴŜ ǿƘƻΩǎ Ǝƻǘ ŀƭƭ ǘƘŜǎŜ ǾƛƻƭŜƴǘ ƛǎǎǳŜǎ ŀƴŘ ƛƴǘƛƳƛŘŀǘƛƻƴ ŀƴŘ ŀƎƎǊŜǎǎƛon issues, and 
stuff like that, to suddenly be able to miraculously co-ǇŀǊŜƴǘ ǿƛǘƘ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΦ LǘΩǎ 
not going to happen because the patterns will repeat until those things are addressed. 
(1256, Mother) 
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Services and Professionals 
 
In the process of making their parenting arrangements many parents and caregivers 
engaged with services and professionals. While these services were regarded as helpful and 
supportive by many, others found aspects of their engagement problematic. A lack of 
services or poor service provision also created barriers and challenges for some parents and 
caregivers when making their parenting arrangements. Many of the services and 
professionals identified as problematic operated within the family justice sector and 
included services such as the Ministry of Justice website, the Ministry of Justice phone line, 
Parenting Through Separation, Family Dispute Resolution, the Family Court; and 
professionals such as Lawyer for the Child, judges, lawyers (both private and Legal Aid), and 
ǎǇŜŎƛŀƭƛǎǘ ǊŜǇƻǊǘ ǿǊƛǘŜǊǎΦ ¢ƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ ǘƘŜǎŜ ŦŀƳƛƭȅ ƧǳǎǘƛŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ 
and services were reported on in the Part 1 report, which provided a detailed evaluation of 
each of service and professional.35 Therefore, this section focuses on the barriers that a 
small number of participants encountered in their dealings with services and organisations 
other than those mentioned above. They included the New Zealand Police, Oranga Tamariki, 
supervised contact centres, Community Law Centres, and Citizens Advice Bureau. 
 

The New Zealand Police 
 
Thirty-seven percent of the interviewees reported some involvement with the Police while 
they were making their parenting arrangements. Some thought that the advice they 
received from the Police conflicted with the approach of the Family Court and, in some 
cases, disadvantaged them at a later stage of the proceedings. Some were particularly 
concerned that the Police did not take their safety concerns about their children seriously. 
 

Every time there is a breach or every time that something has not been abided by, it 
Ƨǳǎǘ ƎŜǘǎ ƻǾŜǊƭƻƻƪŜŘΦ !ƴȅ ǘƛƳŜ LΩǾŜ ǘǊƛŜŘ ǘƻ Ǝƻ ǘƻ ǘƘŜ tƻƭƛŎŜ ƻǊ ǘƘŜ ŎƻǳǊǘǎ ǘƻ ƎŜǘ ƛǘ 
ŜƴŦƻǊŎŜŘΣ ǘƘŜ tƻƭƛŎŜ ǎŀȅΣ ά²ŜƭƭΣ ƛǘϥǎ ŀ ŎƛǾƛƭ ƳŀǘǘŜǊΦέ Χ L ǎƻǳƎƘǘ ŀŘǾƛŎŜ ŦǊƻƳ Ƴȅ ƭŀǿȅŜǊΣ L 
sought advice from the Police, who all on record all said, you have to abide by the 
ŎƻǳǊǘ ƻǊŘŜǊΣ ŀƴŘ ǘƘŜƴ ƻŦŦ ǊŜŎƻǊŘΣ ŀƭƭ ǎŀƛŘΣ άLŦ ƛǘ ǿŀǎ ƳŜΣ LΩŘ ƪŜŜǇ Ƴȅ ŘŀƳƴ ƪƛŘ ǿƛǘƘ 
ƳŜΦέ Χ When it comes to people, I have found the Police to be very unhelpful. There 
seems to be a misunderstanding as to what they can and cannot do when it comes to a 
Family Court matter and enforcing a court order. Χ Police, I can say in general, 
ōŜŎŀǳǎŜ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘ ǎǘǳŦŦΣ LΩǾŜ ƴƻǘ ŦƻǳƴŘ ŀ ǎƛƴƎƭŜ ǳǎŜŦǳƭ ŎƻǇ ȅŜǘΦ 
aŀȅōŜ ǘƘŜȅ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ƘŀƴŘƭŜ ǘƘŀǘ ǎƻǊǘ ƻŦ ǎƛǘǳŀǘƛƻƴΣ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ƛǘΩǎ ŀ 
ŦŀǘƘŜǊ ǘǊȅƛƴƎ ǘƻ ǎŀȅ ǘƘŀǘ ǘƘŜ ƳƻǘƘŜǊΩǎ ƛƴ ǘƘŜ ǿǊƻƴƎΦ ΦΦΦ To be blunt and honest, I think 
ƛǘΩǎ ōŜŎŀǳǎŜ LΩƳ ƳŀƭŜΦ L ǘƘƛƴƪ ƛŦ ŀ ƳƻǘƘŜǊ ƘŀŘ ƎƻƴŜ ǘƻ ǘƘŜ tƻƭƛŎŜ ǿƛǘƘ ǎƛƳƛƭŀǊ ŎƻƴŎŜǊƴǎΣ 
Police would have immediately given sole custody to the mother, protected the crap 

out of her, and probably arrested the father. (1555, Father) 
 
Police actually also took steps to tell me what to do and they urged it and literally 
ǿƻǳƭŘƴΩǘ ƭŜǘ ƳŜ ƭŜŀǾŜ ǘƘŜ ƻŦŦƛŎŜ ǿƛthout doing what they said. They escorted me and 
ŜǾŜǊȅǘƘƛƴƎ ŀƴŘ ȅŜǘ ǘƘŀǘΩǎ ōŜŜƴ ǳǎŜŘ ŀƎŀƛƴǎǘ ƳŜΦ {ƻΣ ǿƘŀǘ ǘƘŜ tƻƭƛŎŜ ŀŘǾƛǎŜŘ ƳŜ ŜǾŜƴ 
was used against me. (1439, Mother) 
 

 
35 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 
Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report for the 
bŜǿ ½ŜŀƭŀƴŘ [ŀǿ CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
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There needs to be more of an understanding, from my perspective, with the Police 
force. They need to understand the dynamics of separating court processes, how it is 
for children. (1461, Mother) 
 
L ǘƘƛƴƪ ƛǘ ǿŀǎ ǉǳƛǘŜ ƘŀǊŘ ōŜŎŀǳǎŜ Χ L ƳŜŀƴΣ ǘƻ ǎǘŀǊǘ ǿƛǘƘ ǘƘŜ tƻƭƛŎŜ ƭƻǎǘ ǘƘŜ ǎǘŀǘŜƳŜƴǘ 
ŀƴŘ ǘƘŜƴ ǘƘŜ ²ƻƳŜƴΩǎ wŜŦǳƎŜ ŀƴŘ CŀƳƛƭȅ {ŀŦŜǘȅ ¢ŜŀƳ ǿŜǊŜƴΩǘ notified and by the 
ǘƛƳŜ L Ǝƻǘ ƘƻƭŘ ƻŦ ǘƘŜƳ ŀƴŘ ǘƘŜȅ ǘǳǊƴŜŘ ǳǇ Χ ƛǘ ŀŎǘǳŀƭƭȅ ǘƻƻƪ ǘƘǊŜŜ ǿŜŜƪǎ ŦƻǊ ǘƘŜ 
Family Safety Team to turn up. (1092, Mother) 
 
No one really seemed to take me seriously and I also get that kind of thing from the 
tƻƭƛŎŜΣ ŜǾŜƴ ǘƻŘŀȅΦ Χ He is always constantly handing my son back sick, unwell, or 
something has happened or my son is exhausted or very tired with bags under his eyes. 
.ǳǘ ǘƘŜȅ ǎǘƛƭƭ ŘƻƴΩǘ ōŜƭƛŜǾŜ ƳŜΦ !ƴŘ ȅŜǘ ǘƘŜǊŜ Ƙŀǎ ǘƻ ōŜ ŜǾƛŘŜƴŎŜΦ {ƻΣ ǘƘŜǊŜ ǿŀǎ ōǊǳƛǎƛƴƎ 
from the holiday. [Child] came back with bruises on his legs and finger marks. The 
tƻƭƛŎŜ ǘŀƪŜ ŀ ǿŜŜƪ ǘƻ Ŏŀƭƭ ƳŜ ōŀŎƪ ŀƴŘ ǘŀƪŜ ǇƘƻǘƻǎΦ Χ aȅ ǎƻƴ Ƙŀǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ Ƙƛǎ 
dad has drunk boxes of beer, he has pushed him down the stairs, he has done many 
assaults, but no one really seems to care. The Police seem to think I am a pain 
ǎƻƳŜǘƛƳŜǎΦ Χ L ǘƘƛƴƪ ǘƘŜ tƻƭƛŎŜ ǊŜŀƭƭȅ ƴŜŜŘ ǘƻ ǘŀƪŜ ǳǎ ǎŜǊƛƻǳǎƭȅ ƛƴ ǘƘŜƛǊ ǊŜǇƻǊǘǎΦ [ƛƪŜΣ L 
have been in and out of the Police station and given so many statements, statement 

after statement. (1798, Mother)  
 
²ƛǘƘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǿƻǊƪ LΩǾŜ ŘƻƴŜ ƛƴ ǘƘŜ ƭŀǎǘ ŜƛƎƘǘ ƻǊ ƴƛƴŜ ȅŜŀǊǎΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ 
parenting the second time around, parenting children with trauma, caring for children 
with trauma, trying to understand developmental levels, protecting the ŎƘƛƭŘǊŜƴΦ LΩǾŜ 
ōŜŜƴ ǘƘǊƻǳƎƘ ƛǘΦ LΩǾŜ ƘŀŘ ǘƻ Ŏŀƭƭ ǘƘŜ tƻƭƛŎŜΣ ƘŀŘ ǘƻ ǘŀƪŜ ƻǳǘ tǊƻǘŜŎǘƛƻƴ hǊŘŜǊǎΣ ȅƻǳ 
name it, been let down every step of the way. (1142, Grandmother) 
 

Oranga Tamariki ς Ministry for Children  
 
Nearly a quarter (24%) of the interviewees had had some involvement with Oranga Tamariki 
(or Child, Youth and Family (CYF) as it was previously known until April 2017) and a few 
expressed frustration with their dealings with this government department. They thought 
that some staff were not adequately trained or knowledgeable in relation to child protection 
ŀƴŘ ŦŀƳƛƭȅ ǾƛƻƭŜƴŎŜ ŀƴŘ ǎƻƳŜ ǉǳŜǎǘƛƻƴŜŘ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎΩ ǇǊŀŎǘƛŎŜΦ 
 

¸ƻǳΩǾŜ Ǝƻǘ ǎƻŎƛŀƭ ǿƻǊƪ ώǇǊƻƎǊŀƳƳŜǎϐ ǿƘƛŎƘ ŘƻƴΩǘ ŜǾŜƴ ǘŜŀŎƘ ŎƘƛƭŘ ǇǊƻǘŜŎǘƛƻƴ ƻǊ L ǘƘƛƴƪ 
it might have started in [university] last year. Χ {ƻΣ ȅƻǳΩǾŜ Ǝƻǘ ŀ ƭƻǘ ƻŦ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ƛƴ 
hǊŀƴƎŀ ¢ŀƳŀǊƛƪƛ ǿƘƻΩǾŜ ƴŜǾŜǊ ǎǘǳŘƛŜŘ ŎƘƛƭŘ ǇǊƻǘŜŎǘƛƻƴ ƛƴ ǘƘŜƛǊ ƭƛŦŜ ŀƴŘ ǘƘŀǘΩǎ ǿƘŜǊŜ 
ȅƻǳ ƎŜǘ ǘƘŜ ǿƘƻƭŜ ǇŜǊǎƻƴŀƭ ƻǇƛƴƛƻƴ ŎƻƳƛƴƎ ƛƴ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ƴƻǘ ǿƻǊƪƛƴƎ ƻŦŦ 
ǇǊƛƴŎƛǇƭŜǎΣ ǘƘŜȅΩǊŜ ƴƻǘ ǿƻǊƪƛƴƎ ƻŦŦ ǿƘŀǘ ǿŜ ƪƴƻǿ ŀƴŘ ǘƘŀǘΩǎ ǘƘŜ ǇǊƻōƭŜƳΦ (1207, 
Mother) 
 
¸ƻǳΩǾŜ Ǝƻǘ ǘƘŜ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ǘƘŀǘ LΩǾŜ ŎŀǳƎƘǘ ƻǳǘ ƭȅƛƴƎΦ L ƪƴƻǿ ƻǘƘŜǊ ǇŜƻǇƭŜ ƘŀǾe 
ŎŀǳƎƘǘ ǘƘŜƳ ƻǳǘ ƭȅƛƴƎΣ ǎƻΣ ǘƘŜǊŜΩǎ Ǝƻǘ ǘƻ ōŜ ǉǳŜǎǘƛƻƴǎ ŀōƻǳǘ ǿƘȅ ŀǊŜ ǘƘŜȅ ŘƻƛƴƎ ǘƘŀǘΦ 
Well, my question to them is, why are you practicing within high conflict frameworks? 
Why are you not educating yourself on DV [domestic violence] and child protection 
ŀƴŘ ǿƘȅ ŀǊŜ ȅƻǳ ƴƻǘ ŀǎǎŜǎǎƛƴƎ ǇŜƻǇƭŜ ǿƛǘƘƛƴ ǘƘƻǎŜ ŦǊŀƳŜǿƻǊƪǎ ŀǎ ǿŜƭƭΚ L ŘƻƴΩǘ ƪƴƻǿ ƛŦ 
you know about the report in America that came out, when they said, these people are 
not trained to do this job. So, they cannot assess DV and child protection and this is 
ǿƘŀǘΩǎ ŎŀǳǎƛƴƎ ǘƘŜ ǇǊƻōƭŜƳǎΦ (1209, Mother)  
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The first CYF investigator we had, he spent three days on the case apparently and 
closed the case with no issue. As you can see, our case has since then got worse. Again, 
ǘƘŜǊŜΩǎ ƴƻ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŦƻǊ ǘƘŜ ŦŀŎt that he missed what was a potentially severe 
ǎƛǘǳŀǘƛƻƴΦ ¢ƘŜǊŜΩǎ ƴƻ ǿŀȅ ǘƻ ƘƻƭŘ ŀƴȅ ƻŦ ǘƘŜǎŜ ǇŜƻǇƭŜ ǘƻ ŀŎŎƻǳƴǘΦ (1555, Father)  
 

Supervised contact providers/supervisors 
 
Just over a quarter (27%) of the interviewees reported that supervised contact had been 
required in their situation. The issues they outlined related to difficulties finding a 
supervised contact centre or professional supervisor (particularly in the same location), the 
availability of supervision at times that met the needs of the family and the cost of the 
service.  
 

L ŎƻƴǘŀŎǘŜŘ ŀ ŎƻǳǇƭŜ ƻŦ ǎŜǊǾƛŎŜǎΦ L ŎŀƴΩǘ ǊŜƳŜƳōŜǊ ǿƘƻ ƘŜƭǇŜŘ ƳŜΣ ōǳǘ ǎƻƳŜ ǎŀƛŘ ǘƘŜǊŜ 
was a service that could do supervised contact. But the lady who did it was based in 
[different town] and it was going to be $200-$300 a visit. Χ When I was trying to sort 
ƻǳǘ ǘƘƛǎ ƭŀŘȅΣ ǿƘƻ ŀǇǇŀǊŜƴǘƭȅ ŎƻƳŜǎ ǳǇ ŦǊƻƳ ώǘƻǿƴϐΣ ǎƘŜ ǿŀǎ ǎƻǊǘ ƻŦ ƭƛƪŜΣ άhƘΣ ǿŜ Ŏŀƴ 
ƻƴƭȅ Řƻ ƛǘ ƻƴ ŀ ¢ǳŜǎŘŀȅΦέ !ƴŘ LΩƳ ƭƛƪŜΣ ¢ǳŜǎŘŀȅΣ ǘƘŀǘΩǎ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǘƘŜ ǿŜŜƪΦ LΩƳ 
ǿƻǊƪƛƴƎ ƴƻǿ ŀƴŘ ώ/ƘƛƭŘΩǎϐ ŘŀŘ ƛǎ ǎǳǇǇƻǎŜŘ ǘƻ ōŜ ǿƻǊƪƛƴƎ ƴƻǿ ǘƻƻΦ LǘΩǎ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƻ 
ōŜ ǘƘŜ ǿŜŜƪŜƴŘǎΦ ¢ƘŜǊŜ ǿŀǎƴΩǘ ǊŜŀƭƭȅ ǘƘŀǘ ƳǳŎƘ ŎƘƻƛŎŜ ŀǎ ŦŀǊ ŀǎ L ŎƻǳƭŘ ǎŜŜΣ ŦƻǊ 
supervision, here in [city] for what we needed. (1008, Mother) 
 
Barnardos cost $320 for an initial assessment and then $130 for just a one-hour visit. .. 
{ƻΣ ǘƘŀǘΩǎ ŀ ōƛǘ ƳǳŎƘΣ ōŜŎŀǳǎŜ LΩǾŜ Ǝƻǘ Ƴȅ ǇŀǊǘƴŜǊ ŀƴŘ ƘŜǊ ǘǿƻ ƪƛŘǎΣ ǎƻ L ƭƻƻƪ ŀŦǘŜǊ 
ǘƘŜƳ ŀƭƭ ǘƘŜ ǘƛƳŜΦ ²ŜΩǊŜ ƻƴƭȅ ƭƛǾƛƴƎ ƻƴ ƘŜǊ ǿŀƎŜ Χ ŀƴŘ ƛǘΩǎ Ƨǳǎǘ ŀ ōƛǘ ǘƻƻ much. As 
ƳǳŎƘ ŀǎ L ƭƻǾŜ Ƴȅ ōƻȅǎ ŀƴŘ L ǿŀƴǘ ǘƻ ǎŜŜ ǘƘŜƳ ŀƎŀƛƴΣ L ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƘŀǘΦ (1361, Father) 
 

Finding an appropriate supervisor was also an issue. While one participant did not like 
having a supervisor who was a stranger, most others wanted professional, independent 
supervision from someone who was qualified. One mother wanted a supervisor who could 
not only supervise the contact, but also teach her former partner how to interact with his 
young son.  

 
I think the supervised visits thing was a huge thiƴƎΦ LǘΩǎ ŜŀǎƛŜǊ ǎŀƛŘ ǘƘŀƴ ŘƻƴŜΣ ŀƴŘ L 
ōŜƭƛŜǾŜ ǘƘŀǘ .ŀǊƴŀǊŘƻǎ ŘƻƴΩǘ Řƻ ǘƘŀǘ ŀƴȅƳƻǊŜΣ ǘƘŜ ǎǳǇŜǊǾƛǎŜŘ ǾƛǎƛǘǎΦ ¢ƘŜ ŎƻǳǊǘ Ŏŀƴ 
order a supervisor, it can be a complete stranger. (1082, Mother)  
 
hƪŀȅΣ ƭŜǘΩǎ ǎǘŀǊǘ ǿƛǘƘ ǎǳǇŜǊǾƛǎŜŘ ŀŎŎŜǎǎΣ ƴƻ ǎƪƛƭƭǎΣ ƴƻ qualifications. Anybody can do it 
without any criteria. How is that beneficial to the children? (1456, Mother) 
 
I just found, when I was looking for supervision down here, it was just really difficult to 
actually come across something that would deal with what we needed. I obviously 
wanted a sort of homely situation, or a park, or someone that could actually go with 
them, and it had to be someone who was highly qualified to manage the interaction 
between [Child] and [former partner] or else [former partner] would just sit there and 
let [Child] climb all over him and basically, you know, talk baby-ǘŀƭƪΦ L Ƨǳǎǘ ŘƛŘƴΩǘ ŦŜŜƭ 
ǘƘŜǊŜ ǿŀǎ ŜƴƻǳƎƘ ƻǇǘƛƻƴǎΦ Χ [ƛƪŜΣ ƘŜ ŎƻǳƭŘƴΩǘ ŜǾŜƴ ǊŜƭŀǘŜ ǘƻ Ƴȅ ǿŜŜ ōƻȅΦ IŜ ŎƻǳƭŘƴΩǘ 
have conversations properly. ... It was really upsetting. And I wanted [Child] to have 
ǘƘŜ ǊƛƎƘǘ ƎǳƛŘŀƴŎŜ ŦƻǊ ŀ ǿŜŜ ōƻȅ ǘƻƻΣ ȅƻǳ ƪƴƻǿΣ ōŜŎŀǳǎŜ ȅƻǳΩŘ ƘŀǾŜ ǘƻ ǇǊƻƳǇǘ ώ/ƘƛƭŘΩǎϐ 
ŘŀŘ ǘƻ ǎŀȅ ǘƘŜ ǊƛƎƘǘ ǘƘƛƴƎǎ ƻǊΣ ά²Ƙŀǘ Řƻ ȅƻǳ ǘƘƛƴƪ ƻŦ ǘƘƛǎΚέ ƻǊ ά[ƻƻƪ ŀǘ ǘƘƛǎ ǇƛŎǘǳǊŜ ǘƘŀǘ 
ƘŜ ƳŀŘŜΦέ {ƻΣ ƘŜ ǊŜŀƭƭȅ ƴŜŜŘŜŘ ǘƘŜ ǊƛƎƘǘ sort of contact. But the amount of money that 
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ǿŀǎ ƎƻƛƴƎ ǘƻ Ŏƻǎǘ ŦƻǊ ǎǳǇŜǊǾƛǎŜŘ ŎƻƴǘŀŎǘΣ L ŎƻǳƭŘƴΩǘ ŀŦŦƻǊŘ ǘƘŀǘΣ ŀƴŘ L ƪƴŜǿ ǘƘŀǘ ώ/ƘƛƭŘΩǎϐ 
ŘŀŘ ƘŀŘ ƴƻ ƳƻƴŜȅΦ ²Ŝ ƘŀŘ ƴƻ ŎƘƛƭŘ ǎǳǇǇƻǊǘΣ ƴƻǘƘƛƴƎ ŘǳǊƛƴƎ ǘƘƛǎ ǘƛƳŜΦ L ŘƻƴΩǘ ŜǾŜƴ 
think he could go on a benefit or anything while he was in rehab, it was just 
ƎƻǾŜǊƴƳŜƴǘ ŦǳƴŘŜŘΣ LΩƳ ƴƻǘ ǘƻƻ ǎǳǊŜΦ (1008, Mother) 

 
One mother complained that she and her children were forbidden from speaking te reo 
aņƻǊƛ by the supervised contact centre her family used.  
 

We are bilingual, Ƴȅ ƪƛŘǎ ŀƴŘ LΣ ǎƻ ǿŜ ŀƭƭ Ǝƻ aņƻǊƛκ9ƴƎƭƛǎƘΣ ƻǊ ǿŜ ŀƭƭ Ǝƻ aņƻǊƛ ς ƛǘΩǎ 
Ƙƻǿ ǿŜΩǾŜ ŀƭǿŀȅǎ ōŜŜƴΦ ²ŜƭƭΣ ǿŜ ǿŜǊŜ ǘƻƭŘ ōȅ ǘƘŜ ώsupervised contact centre] that I 
ǿŀǎ ƴƻǘ ŀƭƭƻǿŜŘ ǘƻ ǎǇŜŀƪ ŀƴȅ aņƻǊƛ ǘƻ Ƴȅ ŎƘƛƭŘǊŜƴ ǿƘŜƴ L ǿŀǎ ŘǊƻǇǇƛƴƎ ǘƘŜƳ ƻŦŦ ŦƻǊ 
these visits. 5ǊƻǇǇƛƴƎ ǘƘŜƳ ƻŦŦΣ ƻǊ ǇƛŎƪƛƴƎ ǘƘŜƳ ǳǇΣ L ǿŀǎƴΩǘ ŀƭƭƻǿŜŘ ǘƻ ǘŀƭƪ ǘƻ ǘƘŜƳ ƛƴ 
¢Ŝ wŜƻ aņƻǊƛΦ L ǿŀǎ ŎƻƳǇƭŜǘŜƭȅ ŘƛǎƎǳǎǘŜŘΣ ŀƴŘ L ŜǾŜƴ ǘƻƭŘ ǘƘŜƳ ǘƘŀǘΦ LǘΩǎ ŀƴ ƻŦŦƛŎƛŀƭ 
language of New Zealand, for goodness sake. They provide the service on behalf of the 
courts. Why is it that me and my family have to be compromised or be penalised 
ōŜŎŀǳǎŜ ǿŜΩǊŜ ǎǇŜŀƪƛƴƎ ŀƴ ƻŦŦƛŎƛŀƭ ƭŀƴƎǳŀƎŜ ƻŦ bŜǿ ½ŜŀƭŀƴŘΚ ¢ƘŜȅ ŎŀƴΩǘ ǇǊƻǾƛŘŜ ǘƘŜ 
ǎŜǊǾƛŎŜ ǘƻ ŎŀǘŜǊ ŦƻǊ ǳǎΚ ²ŜƭƭΣ ǘƘŀǘΩǎ ƴƻǘ ƻǳǊ ǇǊƻōƭŜƳΣ ȅƻǳ ƪƴƻǿ ǿƘŀǘ L ƳŜŀƴΚ Χ L ŘƻƴΩǘ 
expect people to have Te Reo fluency, but what I do expect is that we are dealt with 
ǇǊƻŦŜǎǎƛƻƴŀƭƭȅ ŀƴŘ ŎǳƭǘǳǊŀƭƭȅ ǎŜƴǎƛǘƛǾŜƭȅΣ Ƨǳǎǘ ƭƛƪŜ ŀƴȅƻƴŜ ǿƻǳƭŘ ōŜΦ ²ŜΩǾŜ Ǝƻǘ ǘƻ 
ŎƻƳǇƭȅ ǘƻ ƳŀƛƴǎǘǊŜŀƳ ŎǳƭǘǳǊŜ ŀƴŘ ǿŜ Řƻ ƛǘ ǾŜǊȅ ǿŜƭƭΣ ōǳǘ ǿŜΩǊŜ ōŀǎƛƴƎ ƻǳǊ ǎƻŎƛŜǘȅ ƻƴ 
the Treaty of Waitangi and its biculturalism. I think we need to step up a bit. (1466, 
Mother) 

 
Using lay supervisors, such as family members or friends, was considered problematic by 
some. They were concerned that having people choose friends to supervise them could 
result ƛƴ ƭŀȄ ǎǳǇŜǊǾƛǎƛƻƴΣ ǿƘƛŎƘ ŎƻǳƭŘ ŎƻƳǇǊƻƳƛǎŜ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǎŀŦŜǘȅΦ ²ƘŜƴ ƻƴŜ ǇŀǊǘȅ ƘŀŘ 
to approve the supervisor this could result in contact being prevented when proposed 
supervisors were declined. 
 

We went through the court and we had the Protection Order and I had full-time 
ŎǳǎǘƻŘȅΦ Χ .ŜŎŀǳǎŜ Ƴȅ ǘǿƻ ȅƻǳƴƎŜǎǘ ŎƘƛƭŘǊŜƴ ŀǊŜ ōƻǘƘ ŀǘ ǎŎƘƻƻƭΣ ǇŀǊǘ ƻŦ ǘƘŀǘ 
Protection Order was to make sure that he was safe around the girls without another 
ŀŘǳƭǘ ǇǊŜǎŜƴǘΦ Χ CƻǊ ǘƘŀǘ ǘƛƳŜ Ƴȅ ŜƭŘŜǎǘ ŘŀǳƎƘǘŜǊ Ǝƻǘ Ǉǳǘ ƛƴ ŀǎ ŀ ŎƻǳǊǘ ǎǳǇŜǊǾƛǎƻǊΦ Χ 
She was 21 at the time and that was a very big mistake by the Family Court because [I 
think that] any court supervisor should be an independent person. (1485, Mother) 
 
The thing that I found difficult with supervised visits was that it was always someone 
that he picked. I will pick someone, which was Grandma, and obviously he squealed 
ŀōƻǳǘ ǘƘŀǘΣ ōǳǘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΣ L ŘƻƴΩǘ ǊŜŀƭƭȅ ŎŀǊŜ ōŜŎŀǳǎŜ DǊŀƴŘƳŀ Ƙŀǎ ώ/ƘƛƭŘΩǎ] 
best interests. It was just like, these supervisors, oh my god, they just were 
ƛƴŎŀǇŀōƭŜΦ Χ LΩƳ ǳƴƛƳǇǊŜǎǎŜŘ ǿƛǘƘ ǘƘŜ ƭŀǘŜǎǘ ǎǳǇŜǊǾƛǎƻǊ ōŜŎŀǳǎŜ ώ/ƘƛƭŘϐ ǿŀǎ ƘŀǾƛƴƎ 
supervised Sundays with his dad. I had found myself writing to my lawyer because she 
[the suǇŜǊǾƛǎƻǊϐ ǿƻǳƭŘƴΩǘ ƭƛǎǘŜƴ ǘƻ ƳŜ Χ ǘƘŀǘ ώ/ƘƛƭŘΩǎϐ ŘŀŘ ǿŀǎ ŀōƭŜ ǘƻ ǘŀƭƪ ƛƴ ώ/ƘƛƭŘΩǎϐ 
ŜŀǊ ŀƴŘ ǘƘǊŜŀǘŜƴ ƘƛƳΣ ά5ƻƴΩǘ ǘŜƭƭ ŀƴȅ ƭƛŜǎ ŀōƻǳǘ ƳŜέΣ ǘƘƛƴƎǎ ƭƛƪŜ ǘƘŀǘΦ Lǘ ǿŀǎ Ƨǳǎǘ 
unacceptable, and yes, they have written an agreement that they would do that and 
that, bǳǘ ǘƘŜȅΩǊŜ Ƙƛǎ ŦǊƛŜƴŘΦ [ƛƪŜ ǘƘŜȅ ŀǊŜ ƎƻƛƴƎ ǘƻ ǎŀȅ ŀƴȅǘƘƛƴƎ ƴŀǎǘȅ ŀōƻǳǘ ƘƛƳΣ ǘƘŜȅ 
are just friends! If anything, he was probably paying her to be the supervisor, to keep 
ƘŜǊ ƳƻǳǘƘ ǎƘǳǘΦ L Řƻ ƴƻǘ ƪƴƻǿΣ L ǿƻǳƭŘƴΩǘ ōŜ ǎǳǊǇǊƛǎŜŘΣ ōŜŎŀǳǎŜ ƴƻǘƘƛƴƎ ǎǳǊǇǊƛǎŜǎ ƳŜ 
of his actions these days. (1633, Mother)  
 
¢ƘŜ ƻǊŘŜǊ ǎŀƛŘ L ŎƻǳƭŘ ƘŀǾŜ ǎǳǇŜǊǾƛǎŜŘ ŀŎŎŜǎǎΣ ōǳǘ ŀǎ ǇŜǊ ǘƘŜ ŦŀǘƘŜǊΩǎ ŘƛǎŎǊŜǘƛƻƴΦ {ƻ ŦƻǊ 
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the first month I got four different possible supervisors that were approved by the 
ŎƻǳǊǘ ŀƴŘ ƘŜ ǘǳǊƴŜŘ ŀƭƭ ƻŦ ǘƘŜƳ ŘƻǿƴΦ Χ And then I tried Barnardos, went through that 
process and he declined that. He just kept on keeping me at bay while he continued 
doing what he was doing with the kids. So, it was a whole month until he finally 
ŀƎǊŜŜŘΦ Χ IŜ ƘŀŘ ǘƻ ōŜŎŀǳǎŜ Ƴȅ ƭŀǿȅŜǊ ǎǘŀǊǘŜŘ ǎŀȅƛƴƎΣ ά¢Ƙƛǎ ƛǎƴΩǘ ƭƻƻƪƛƴƎ ƎƻƻŘ ǘƘŜ 
ǿŀȅ ȅƻǳΩǊŜ ǊŜŦǳǎƛƴƎ ŀƭƭ ǘƘŜǎŜ ŀǇǇǊƻǇǊƛŀǘŜ ǎǳǇŜǊǾƛǎƻǊǎΦέ IŜ Ŧƛƴŀƭƭȅ ŀƎǊŜŜŘ ǘƻ Ƙƛǎ ǎƛǎǘŜǊ 
supervising. (1105, Mother) 
 
Iƛǎ ŦŀƳƛƭȅ ŘƻƛƴƎ ǘƘŜ ǎǳǇŜǊǾƛǎƛƻƴ Ƙŀǎ ŎŀǳǎŜŘ ƳŀƧƻǊ ŘǊŀƳŀǎΦ L ŘƻƴΩǘ ƘŀǾŜ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ 
with any of his ŦŀƳƛƭȅ ŀǘ ŀƭƭ ǿƘƛŎƘ ƛǎƴΩǘ ǿƘŀǘ L ǿŀƴǘŜŘΣ ōǳǘ ōŜŎŀǳǎŜ ǿŜ ǳǎŜŘ ǘƘŜƳ ƻƴ 
ǎǳǇŜǊǾƛǎŜŘ Ǿƛǎƛǘǎ ŀƴŘ ǘƘŜȅ ŘƛŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘΦ ¢ƘŜȅ ŘƛŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘΦ L ǿŀǎ ǘƻƭŘ ǘƘŀǘ 
Lawyer for the Child would ring them and tell them exactly what they had to do and 
ǎƘŜ ŘƛŘƴΩǘΦ ¢ƘŜȅ Ǝot no information or anything. (1376, Mother) 

 
For one mother, the lack of available and affordable supervision resulted in her personally 
supervising the contact even though she found it exhausting and she felt frightened being 
with her former partner. 
 

¸ƻǳ ƪƴƻǿΣ ŀǘ ǘƘƛǎ ǘƛƳŜ L ǿŀǎ ǎŎŀǊŜŘΣ L ŘƛŘƴΩǘ ǊŜŀƭƭȅ ǿŀƴǘ ǘƻ ōŜ ƛƴ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎϐ 
ŎƻƳǇŀƴȅΦ .ǳǘ ǘƘŜƴ L ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƭŜŀǾŜ Ƴȅ ǎƻƴ ƛƴ Ƙƛǎ ŎƻƳǇŀƴȅ ŜƛǘƘŜǊΦ !ƴŘΣ L ƎǳŜǎǎ ƛƴ 
a way, supervised supervision. We went down that track maybe three times, just to 
have that outside view, that outside mediation of how everything was going. But the 
Ŏƻǎǘ ƻŦ ƛǘ ǿŀǎ ǘƻƻ ƳǳŎƘΦ Χ {ƻΣ ǘƘŜƴ L ŘŜŎƛŘŜŘ ǘƘŀǘΣ ŜǾŜƴ ǘƘƻǳƎƘ ƛǘ ǘŜǊǊƛŦƛŜŘ ƳŜΣ L ǿŀǎ 
going to do the supervised contact myself. And so, for a year, I supervised. ώ/ƘƛƭŘΩǎϐ ŘŀŘ 
would drive down here and we would meet in a public place, if we were healthy, sick, 
ǿƘŀǘŜǾŜǊΣ ŜǾŜǊȅ CǊƛŘŀȅ ƴƛƎƘǘΦ .ŜŎŀǳǎŜ ƛǘ ǿŀǎƴΩǘ Ƴȅ ƛǎǎǳŜΣ ƛǘ ǿŀǎ ǘƘŜƛǊ ǊŜƭŀǘƛƻƴǎƘƛǇΦ L 
ǘƘƻǳƎƘǘΣ άhƪŀȅΣ ǿŜΩƭƭ Ǝƻ ǘƻ /ƘƛǇƳǳƴƪǎΣ36 ǿŜΩƭƭ Ǝƻ ǎǿƛƳƳƛƴƎΣ ǿŜ ǿƛƭƭ Ǝo to a café and 
ǿŜΩƭƭ Ǝƻ ǘƻ ŀ ǇŀǊƪΣ ǿƛƴǘŜǊΣ ǎǳƳƳŜǊΣ ǿŜΩƭƭ Ƨǳǎǘ Řƻ ǘƘƛǎΦέ !ƴŘ ǘǿƻ ƘƻǳǊǎΣ L ŘŜŎƛŘŜŘΣ ŀƴŘ 
that two hours went quickly, you know; over the year it would turn out being, you 
know, six hours or seven hours, and it was exhausting. Because you want them to have 
ŀ ƎƻƻŘ ǘƛƳŜΣ ōǳǘ ȅƻǳΩǊŜ ōŀǎƛŎŀƭƭȅ ǘŜŀŎƘƛƴƎ ώ/ƘƛƭŘΩǎϐ ŘŀŘ Ƙƻǿ ǘƻ ōŜ ŀ ŘŀŘΣ ŀƴŘ ƘŜƭǇƛƴƎ 
ώ/ƘƛƭŘϐ ǊŜƭŀǘŜ ǘƻ ƘƛƳΣ ōŜŎŀǳǎŜ ƘŜ ŎƻǳƭŘƴΩǘ ǊŜŀƭƭȅ ǊŜƭŀǘŜ ǾŜǊȅ ǿŜƭƭΦ (1008, Mother) 

 

Community Law Centres and Citizens Advice Bureau 
 
A small number of participants thought that the advice they received from Community Law 
Centres and Citizens Advice Bureaus was unhelpful. One complaint about Community Law 
Centres ǿŀǎ ōŜƛƴƎ ƎƛǾŜƴ ŀŘǾƛŎŜ ǘƻ Ǝƻ ŀƴŘ ƎŜǘ ŀ ƭŀǿȅŜǊΣ ǿƘŜƴ ƛǘ ǿŀǎ ǘƘŜ ǇŀǊŜƴǘΩǎ ƛƴŀbility to 
afford legal representation that had been the reason they had gone to the Community law 
Centre in the first place. 
 

I tried going to see [community] legal advice, when it first started. They told me 
ōŀǎƛŎŀƭƭȅ ǘƻ Ǝƻ ŀƴŘ ƎŜǘ ŀ ƭŀǿȅŜǊΦ L ǿŀǎ ƭƛƪŜΣ άL ŎŀƴΩǘ ŀŦŦƻǊŘ ƻƴŜΦ ¢Ƙŀǘ ƛǎ ǿƘȅ L ŀƳ ƘŜǊŜΦέ 
(1566, Father)  
 
¢ƘŜ /ƻƳƳǳƴƛǘȅ [ŀǿ /ŜƴǘǊŜ Χ Ƨǳǎǘ ǎŀƛŘ ǘƘŜȅ ŎƻǳƭŘƴΩǘ ǊŜŀƭƭȅ ǎŀȅ ƳǳŎƘ ŀōƻǳǘ Ƴȅ 
ǎƛǘǳŀǘƛƻƴ ƛƴ ǇŀǊǘƛŎǳƭŀǊ ŀƴŘ ǘƘŀǘ LΩŘ ƘŀǾŜ ǘƻ Ǝƻ ǎŜŜ ŀ ǇǊƻǇŜǊ ƭŀǿȅŜǊΦ L ǿŀǎ ƭƛƪŜΣ ά²ŜƭƭΣ L 
ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƘŀǘΣ LΩƭƭ ŦƛƎǳǊŜ ǘƘƛƴƎǎ ƻǳǘ ƻƴ Ƴȅ ƻǿƴΩΦέ (1589, Mother) 
 

 
36 ! ŎƘƛƭŘǊŜƴΩǎ ƛƴŘƻƻǊ Ǉƭŀȅ ŎŜƴǘǊŜΦ 



 

 131 

The thing is, you gƻ ώǘƻ ŀ /ƻƳƳǳƴƛǘȅ [ŀǿ /ŜƴǘǊŜϐΣ LΩǾŜ ōŜŜƴ ǘƻ ŀ ŎƻǳǇƭŜΣ ȅƻǳ Ǝƻ ǘƘŜǊŜ 
ŀƴŘ ƛǘΩǎ ƭƛƪŜ ǘƘŜȅΩǊŜ ǘǊȅƛƴƎ ǘƻ ƎŜǘ ǘƘŜ ŎǳǎǘƻƳŜǊΦ ¢ƘŀǘΩǎ ǿƘŀǘ ǘƘŜȅ Řƻ ƛƴ ŀ /ƻƳƳǳƴƛǘȅ 
Law Centre. So, you go there, you give your stuff, you stay and say something and then 
ǘƘŜȅ ǿƛƭƭ ǎŀȅΣ ά¸ƻǳ ŎƻƳŜ ǘƻ Ƴȅ ƻŦŦƛŎŜΦέ ¢ƘŀǘΩǎ ǿƘŀǘ ǘƘŜȅ ŘƻΦ ¢ƘŜȅ ŦƛǊǎǘ ƭƻƻƪ ŀǘ ȅƻǳǊ 
ƛƴŎƻƳŜΦ LŦ ȅƻǳ ŀǊŜ ƘƛƎƘ ƛƴŎƻƳŜΣ ά¸ƻǳ ŎƻƳŜ ǘƻ ǘƘŜ ƻŦŦƛŎŜΣ ǿŜ Ŏŀƴ ƘŜƭǇ ȅƻǳΦέ LǘΩǎ ƭƛƪŜ ǘƘŜ 
place where they can find customers. (1521, Father) 
 

Two participants found the advice they received from a Citizens Advice Bureau to be 
inadequate. 
 

My first thing that I did was I went to Citizens Advice. They just gave me the divorce 
ǇŀǇŜǊǎ ŀƴŘ L Ƨǳǎǘ ǿŀƭƪŜŘ ƻǳǘ ƻŦ ǘƘŜǊŜ ƎƻƛƴƎΣ άhƘΣ LΩƳ ǇǊŜǘǘȅ ǎǳǊŜ L ƘŀǾŜ ǘƻ ǿŀƛǘ ōŜŦƻǊŜ 
ǿŜ Ŏŀƴ ŀŎǘǳŀƭƭȅ ƎŜǘ ŘƛǾƻǊŎŜŘέΣ so ah, that was interesting. (1347, Mother)  
 
I made an appointment in town to go to Citizens Advice Bureau. You can go there, get 
free ... So, I went there and chatted to a lady there, but she was pretty unhelpful. She 
ǿŀǎ Ƨǳǎǘ ƭƛƪŜΣ άhƘΣ ǘƘŀǘΩǎ ǘŜǊǊƛōƭŜΦ hƘΣ ǿƘŀǘ ŀƴ ŀǿŦǳƭ ƳŀƴΦέ (1444, Mother) 

 
Service availability 
 
Many parents and caregivers said when they first began the process of making parenting 
arrangements they did not know where to go for help and advice. Some reported 
difficulties finding the appropriate service to provide the information they required or they 
were confused about what they needed to do and what services they could access.  
 

In that first week of separation I did read the Ministry of Justice website and Citizens 
Advice, and stuff like that, but actually it was quite hard to get hold of somebody to 
talk on the phone to answer all your questions or talk about your specific situation. 
Yeah, actually being able to talk to someone on the phone about the right path to take, 
the right action. (1427, Mother) 
 
I kind of just got onto the Internet and Googled stuff which I found kind of frustrating 
initially, ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƘǊƻǳƎƘ ŜƴƻǳƎƘ ǎǘǳŦŦ ǿƛǘƘƻǳǘ ƘŀǾƛƴƎ ǘƻ ǘǊȅ ŀƴŘ ŦƛƎǳǊŜ 
ƻǳǘ ǿƘƻ ȅƻǳΩǊŜ ǎǳǇǇƻǎŜŘ ǘƻ ǘŀƭƪ ǘƻ ŀƴŘ ǎǘǳŦŦΦ Χ L ŘƛŘ Ǝƻ ŀƭƻƴƎ ǘƻ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘ ŀƴŘ 
Ƨǳǎǘ ǎŀƛŘΣ ά5ƻ ȅƻǳ ƘŀǾŜ ǎƻƳŜ ōǊƻŎƘǳǊŜǎ ŀƴŘ ǿƘŀǘ Řƻ L ŘƻΚέ .ŜŎŀǳǎŜ ǘƘŜǊŜ ǿŀǎ ǎƻ 
much stuff on the Internet, I kind of just was quite confused on what I was meant to be 
doing. (1308, Mother)  
 

Several participants commented that better liaison between services, or an umbrella 
organisation that co-ordinated information and services, particularly for family violence 
and programmes for children, would have been helpful. 

 
Really, when I sit down and think about it, your first point of contact as far as a 
Protection Order or anythinƎ ƭƛƪŜ ǘƘŀǘ ƎƻŜǎΣ ƛǎ ǘƘŜ tƻƭƛŎŜ ŀƴŘ ²ƻƳŜƴΩǎ wŜŦǳƎŜΦ L Ƨǳǎǘ 
ǘƘƛƴƪ ƛǘ ǿƻǳƭŘ ōŜ ǊŜŀƭƭȅ ƘŜƭǇŦǳƭ ƛŦ ǘƘŜ tƻƭƛŎŜ ŀƴŘ ²ƻƳŜƴΩǎ wŜŦǳƎŜ ŀƴŘ ƭŀǿȅŜǊǎ ƘŀŘ ŀƭƭ ƻŦ 
ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎƻ ŀƭƭ ǘƘŜȅ ƘŀŘ ǘƻ Řƻ ƛǎ ǎŀȅΣ ά¸ŜǎΣ ƘŜǊŜΩǎ ǿƘƻ ȅƻǳ ǊƛƴƎ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ 
do a domestic violenŎŜ ǇǊƻƎǊŀƳƳŜΦέ ¸ƻǳ ƪƛƴŘ ƻŦ ǿŀƴǘ ǘƘŜ tƻƭƛŎŜ ǿƻǊƪƛƴƎ ǿƛǘƘ 
²ƻƳŜƴΩǎ wŜŦǳƎŜ ŀƴŘ ǘƘŜ ŎƻǳǊǘ ŀǎ ǿŜƭƭΣ ǎƻ ǘƘŜȅΩǾŜ ŀƭƭ Ǝƻǘ ǘƘŜ ǎŀƳŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ 
they can all give you the information, just in case it gets missed, like it does. Because it 
ǿŀǎ ǊŜŀƭƭȅ ƘŀǊŘ Χ ŀƴŘ ƛǘΩs really stressful. Just trying to find those programmes and for 
the kids. Yeah, it just should not have taken six months for me to get my daughter into 
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a safety programme. (1376, Mother) 
 
It would be really good to have an umbrella organisation that has these different 
divisions that literally operate for women and children and understanding the 
processes, understanding their condition, understanding the support they can get, 
because I was all over the board. I can tell you, I researched, I looked, I tried every 
ǎƛƴƎƭŜ ŀǾŜƴǳŜ ǇƻǎǎƛōƭŜΣ ŀƴŘ L ŎƻǳƭŘƴΩǘ ōŜƭƛŜǾŜ L ǿŀǎ ōƻǳƴŎƛƴƎ ōŜǘǿŜŜƴ ŜǾŜǊȅƻƴŜΣ ƴƻǘ 
knowing where to go. Even trying to find counsellors that were experienced with the 
ǘǊŀǳƳŀ ƻŦ ǿƘŀǘ LΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘΣ ƛǘΩǎ ƴƻǘ ŜŀǎȅΦ (1347, Mother) 
 
I just said to my lawyer ς L Ǝƻǘ ǉǳƛǘŜ ŀƴƎǊȅ ŀƴŘ L ǎŀƛŘΣ ά²Ƙȅ ǘƘŜ ŦǊƛƎ ƛǎ ǘƘŜǊŜ ƴƻǘ Ƨǳǎǘ 
one person that liaises with all of these agencies and just gets to know the kids, 
ƛƴŘŜǇŜƴŘŜƴǘ ŦǊƻƳ ƳŜ ŀƴŘ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐΚέ (1199, Mother) 
 
I had absolutely no idea [what to do], under these circumstances, so I trusted and put 
ǘǊǳǎǘ ƛƴ ²ƻƳŜƴΩǎ wŜŦǳƎŜΣ {ƘƛƴŜΣ CŀƳƛƭȅ !Ŏǘƛƻƴ ŀƴŘ ǘƘƻǎŜ ǎƻǊǘǎ ƻŦ ŀƎŜƴŎƛŜǎΣ ŀǎ ǿŜƭƭ ŀǎ 
another person who had a legal background, but also training in Police and domestic 
violence or something. Everyone sort of guided me and I tended to get the same 
ƳŜǎǎŀƎŜΣ ōǳǘ ƛǘ ŘƛŘƴΩǘ ƳŀƪŜ ƳŜ ŦŜŜƭ ǘƻƻ ŎƻƴŦƛŘŜƴǘΦ ¢ƘŜƴΣ ƻƴŎŜ LΩŘ ŘƻƴŜ ǿƘŀǘ ǘƘŜȅΩŘ 
advised, I realised it was totally the wrong way to handle things, because it inflated 
everything. (1439, Mother)  

 
Some participants reported difficulties finding a service that met their needs, such as those 
offering counselling, social workers, or psychologists, or programmes for both themselves 
and their children. Finding a particular service in their local area could also be difficult.  

 
I am in the country so it is quite different with getting, like social workers and things 
ƭƛƪŜ ǘƘŀǘΣ ǘƘŜǊŜΩǎ ƴƻǘ ǊŜŀƭƭȅ ŀƴȅ ƻŦ ǘƘŀǘΦ ¸ƻǳΩŘ ƘŀǾŜ ǘƻ Ǝƻ ǘƻ ǘƻǿƴΦ (1336, Mother)  
 
Talking to the lawyer, they were able to give me the things with regards tƻ ƭŀǿΦ Χ ¢ƘŜȅ 
Ŏŀƴ ƎƛǾŜ ȅƻǳ ŜǾŜǊȅǘƘƛƴƎ ǘƘŀǘΩǎ ƭŜƎŀƭΣ ōǳǘ ǘƘŜȅΩǊŜ ƴƻǘ ǊŜŀƭƭȅ ǘƘŜǊŜ ǘƻ ŎƻǳƴǎŜƭ ȅƻǳ ƛƴ ŀƴ 
emotional sense. Because you can be quite messed up and I think it would be nice. 
aŀȅōŜ ǘƘŜǊŜ ŀǊŜ ǘƘƻǎŜ ǘƘƛƴƎǎ ŀǾŀƛƭŀōƭŜΣ ōǳǘ L ǿŀǎƴΩǘ ŀǿŀǊŜ ƻŦ ǘƘŜƳΦ (1513, Mother) 
 
It just would have been helpful if there was a child psychologist or something available 
ŦƻǊ ƳŜ ǘƻ ōŜ ŀōƭŜ ǘƻ Χ ŦƻǊ ƘƛƳ ŀǎ ǿŜƭƭΣ ǘƻ Ǝƻ ōŀŎƪ ǘƻ ŀƴŘ ǊŜŦŜǊ ǘƻ Χ ƻǾŜǊ ǘƘŜ ƭŀǎǘ ǘǿƻ 
and a half years to have an understanding of what was actually appropriate for the 
ŎƘƛƭŘǊŜƴ ƛƴ ǘƘƛǎ ǎƛǘǳŀǘƛƻƴΣ ǿƘŀǘ ǿŀǎ ōŜǎǘ ŦƻǊ ǘƘŜƳΦ .ŜŎŀǳǎŜ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ǘƘŜƳ ς 
ȅƻǳΩǊŜ Ƨǳǎǘ ƳŀƪƛƴƎ ƛǘ ǳǇ ŀǎ ȅƻǳ ƎƻΦ (1453, Mother) 

 
Finding a programme for children who had experienced family violence was also difficult 
for some. 
 

There was only one person in the whole Family Works who actually understood my 
case, so I went from counsellor to counsellor until I found one now, finally, who 
actually helped me and understood the whole dynamics of the domestic violence and 
the Family Court and Ƴȅ ƴŀǊŎƛǎǎƛǎǘƛŎ ŜȄΦ Χ ¸ŜŀƘΣ ǘƘŜȅ ǎƘƻǳƭŘ ōŜ ƘŜƭǇƛƴƎ ƳŜ ǘƻ 
strengthen my relationship with my daughter as both of us being victims of domestic 
violence. I have to go to the media and bang the tables for [Child] to actually be 
considered for going through on the domestic violence safety programme, which she 
was then part of through the Ministry of Justice. They kept denying it. Family Works 
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ƪŜǇǘ ǎŀȅƛƴƎ ǘƘŜȅ ŎŀƴΩǘ ƘŜƭǇ ώ/ƘƛƭŘϐ ǘƻ Řƻ ǘƘŜ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ ǎŀŦŜǘȅ ǇǊƻƎǊŀƳƳŜ 
ōŜŎŀǳǎŜ ǎƘŜΩǎ ǳƴŘŜǊ ǎƛȄΦ {ƻ L ƪŜǇǘ ōŀƴƎƛƴƎ ǘƘŜ ŘƻƻǊǎΦ Χ ¢ƘŜ aƛƴƛǎǘǊȅ ƻŦ WǳǎǘƛŎŜ ŎƘŀƴƎŜŘ 
it and they put it into plan that actually those aged under six can be included in the 
domestic violence safety programme. I just learnt it by pure logic. Everyone is saying 
the first five years of the childΩǎ ƭƛŦŜΣ ǘƘŀǘΩǎ ǿƘŜƴ ƛǘΩǎ ǎƻ ƛƳǇƻǊǘŀƴǘΣ ǘƘŜ ōǊŀƛƴ 
development, the synapses are developing, and blah, blah, blah. So, I thought, here is 
Ƴȅ ŎƘƛƭŘ ǿƘƻΩǎ ŀ ǾƛŎǘƛƳ ƻŦ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜΣ ƘŜǊ ŘŀŘ ƛǎ ōŜŀǘƛƴƎ ŀƴŘ ǇǳƴŎƘƛƴƎ ƳǳƳƳȅ 
up and hitting her older sister, yet no one wants to give her any mental health help or 
ǘǊŀǳƳŀ ŎƻǳƴǎŜƭƭƛƴƎ ƻǊΣ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǎǘƛƭƭ ƴƻǿΣ ǘǿƻ ȅŜŀǊǎΩ ƻƴΣ ƘŜΩǎ ǎǘƛƭƭ ŜȄŜǊŎƛǎƛƴƎ Ƙƛǎ 
parental rights and not allowing [Child] to have trauma counselling. So what does that 
tell you? (1110, Mother) 
 
L ǿŀǎ ǘǊȅƛƴƎ ǘƻ ƎŜǘ Ƴȅ ŘŀǳƎƘǘŜǊǎ ƻƴǘƻ ǘƘŜ Χ ǿŜƭƭΣ L ǿŀǎ ǘǊȅƛƴƎ ǘƻ ŦƛƴŘ ŀ 5± ώŘƻƳŜǎǘƛŎ 
violence] programme for me, but I was trying to find them the safety programme that 
ǘƘŜȅ Řƻ ŦƻǊ ǘƘŜ ƪƛŘǎΦ bƻ ƻƴŜ ƪƴŜǿ ŀƴȅǘƘƛƴƎ ŀōƻǳǘ ƛǘΦ ¢ƘŜ ²ƻƳŜƴΩǎ wŜŦǳƎŜ ŘƛŘƴΩǘ ƪƴƻǿ 
anything about it. The Police gave me a pamphlet ς well, the Police actually told me 
ƳƻǊŜ ŀōƻǳǘ ƛǘΣ ōǳǘ ǘƘŜȅ ŎƻǳƭŘƴΩǘ ǊŜŀƭƭȅ ƎƛǾŜ ƳŜ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢ƘŜ ƭŀŘȅ ǿƘƻ ǿŀǎ 
doing my DV programme ended up telling me just to ring the court or just to go to the 
ŎƻǳǊǘΣ ǎƻ L ŜƴŘŜŘ ǳǇ Ƨǳǎǘ ƎƻƛƴƎ ǘƻ ǘƘŜ ŎƻǳǊǘΦ .ǳǘ ǘƘŜȅ ŎƻǳƭŘƴΩǘ ǊŜŀƭƭȅ ǘŜƭƭ ƳŜ ŀƴȅǘƘƛƴƎΦ 
¢ƘŜȅ ǎŀƛŘΣ ά¸ŜŀƘΣ ǿŜΩƭƭ ƭƻƻƪ ƛƴǘƻ ƛǘ ŦƻǊ ȅƻǳ ŀƴŘ ƭŜǘ ȅƻǳ ƪƴƻǿέ ŀƴŘ ǘƘŜƴ ƛǘ Ƴǳǎǘ ƘŀǾŜ 
ōŜŜƴ ŀōƻǳǘ ŀ ǿŜŜƪ ƭŀǘŜǊ ǘƘŜȅ ƎŀǾŜ ƳŜ ŀ ǇƘƻƴŜ ƴǳƳōŜǊΦ ΧΦ ¢ƘŜȅ ƎŀǾŜ ƳŜ ŀ Barnardos 
ƴǳƳōŜǊ ŀƴŘ L ǊŀƴƎ .ŀǊƴŀǊŘƻǎ ŀƴŘ ǘƘŜƴ ǘƘŜȅ ǎŀƛŘΣ ά¸ŜǎΣ ǿŜΩƭƭ ƎŜǘ ōŀŎƪ ǘƻ ȅƻǳέ ŀƴŘ ǘƘŜƴ 
.ŀǊƴŀǊŘƻǎ ōŀǎƛŎŀƭƭȅ ƴŜǾŜǊ Ǝƻǘ ōŀŎƪ ǘƻ ƳŜΦ Χ We ended up finding one in [town]. But, 
yeah, it took six months and yet the court, when they turned around and said to 
ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐΣ ά¸ƻǳ ƘŀǾŜ ǘƻ Řƻ ŀƴ ŀƴƎŜǊ ƳŀƴŀƎŜƳŜƴǘ ǇǊƻƎǊŀƳƳŜέΣ ǘƘŜȅ ƎŀǾŜ ƘƛƳ 
all of the paperwork. They gave him the numbers, they gave him all of the information 
he needed. All he had to do was ring and go to one of the courses and yet me, the 
victim and the kids, we got nothing. Χ When my kids finally got on a safety course, 
ōŜŎŀǳǎŜ ƛǘΩǎ Řƻǿƴ ƛƴ ώŀƴƻǘƘŜǊ ǘƻǿƴϐΣ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴ ǘƘŀǘ ŘƻŜǎ ƛǘΣ ǘƘŜȅΩǾŜ ƻƴƭȅ Ǝƻǘ 
one lady that does that course for the kids. They had all of these rules around it, that 
sƘŜ ǿŀǎƴΩǘ ŀƭƭƻǿŜŘ ǘƻ ŎƻƳŜ ǘƻ Ƴȅ ƘƻǳǎŜΣ ōǳǘ ǎƘŜΩǎ ƛƴ ώǘƻǿƴϐ ǿƘƛŎƘ ƛǎ ŀƴ ƘƻǳǊ ŀƴŘ ŀ 
ƘŀƭŦ ŀǿŀȅΦ Χ L ǘƘƛƴƪ ǎƘŜ ŜƴŘŜŘ ǳǇ ǎŜŜƛƴƎ ώ/ƘƛƭŘϐ ƳŀȅōŜ ǘƘǊŜŜ ǘƛƳŜǎ ƻǾŜǊ ŀ ǇŜǊƛƻŘ ƻŦ 
ŀōƻǳǘ ŦƛǾŜ ƳƻƴǘƘǎΣ ǘƘǊŜŜ ƻǊ ŦƻǳǊ ǘƛƳŜǎΦ Lǘ ǿŀǎƴΩǘ ƘŜǊ ŦŀǳƭǘΦ aŜ ŀƴŘ ƘŜǊ ǘǊƛŜŘ ŀǎ ƳǳŎƘ ŀǎ 
we could, but by the time [Child] actually got to do the course it was kind of pointless. 
.ŜŎŀǳǎŜ ƛǘΩǎ ƻƴŜ ƻŦ ǘƘƻǎŜ ǘƘƛƴƎǎ ǘƘŀǘ ǘƘŜȅ ǊŜŀƭƭȅ ƴŜŜŘ ǘƻ ǎǘŀǊǘ ŘƻƛƴƎ ǿƛǘƘ ǘƘŜ ƪƛŘǎ ǿƘŜƴ 
ǘƘŜȅΩǊŜ ƛƴ wŜŦǳƎŜΣ ƴƻǘ ǿŀƛǘ ǳƴǘƛƭ ȅƻǳΩǾŜ ƎƻƴŜ ǘƘǊƻǳƎƘ ǘƘƛǎ ǿƘƻƭŜ ǇǊƻŎŜǎǎ ŀƴŘ ǘhe kids 
are feeling safe ς ǿŜƭƭΣ ǘƘŜ ƪƛŘǎ ŀǊŜ ŀƭǊŜŀŘȅ ŦŜŜƭƛƴƎ ǎŀŦŜ ƛƴ ǘƘŜ ƘƻǳǎŜΣ ǎƻ ǘƘŜƴ ȅƻǳΩǊŜ 
going to do a safety programme with them. It was a bit pointless, really. (1715, 
Mother) 

 
A lack of services, programmes and professionals that met the needs of grandparents and 
were ŎǳƭǘǳǊŀƭƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ aņƻǊƛ was also identified, However, two participants 
appreciated that things were improving in relation to the latter. 
 

I was rigorously trying to find someone who might be available. Originally, because I 
ōǊƛƴƎ Ƴȅ ŎƘƛƭŘǊŜƴ ǳǇ ǿƛǘƘ ŀ aņƻǊƛ-medium education, so originally it was trying to find 
someone who could cater for our cultural needs as well and have an understanding, 
because my childǊŜƴ ŀǊŜ ƛƳƳŜǊǎŜŘ ƛƴ aņƻǊƛ ŜŘǳŎŀǘƛƻƴΦ .ǳǘ L ŎƻǳƭŘƴΩǘΦ LǘΩǎ ŀ ǎƘŀƳŜ 
ǘƘŜǊŜ ƛǎƴΩǘ Χ ǿŜƭƭΣ L ǘƘƛƴƪ ƛǘΩǎ ƎǊƻǿƛƴƎ ǎƛƴŎŜ ǘƘŜƴΦ L ǎǳǇǇƻǎŜ ǘƘŜ Ǉƻƻƭ ƻŦ ŀǾŀƛƭŀōƭŜ 
ǘƘŜǊŀǇƛǎǘǎ ǘƘŀǘ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƻǊ ōŜŎƻƳƛƴƎ ŀǾŀƛƭŀōƭŜΣ ƭƛƪŜ ŎƭƛƴƛŎŀƭ ǇǎȅŎƘƻƭƻƎƛǎǘǎΣ aņƻǊƛ 
clinical psycholoƎƛǎǘǎΣ L ǘƘƛƴƪ ƛǘΩǎ ƻƴ ǘƘŜ ƛƴŎǊŜŀǎŜΣ ǿƘƛŎƘ ƛǎ ǊŜŀƭƭȅ ƎǊŜŀǘΦ (1466, Mother)  



 

 134 

L ŘƛŘ ŦƛƴŘ LƴŎǊŜŘƛōƭŜ ¸ŜŀǊǎ ǳǎŜŦǳƭΣ ōǳǘ ƘŀǾƛƴƎ ǎŀƛŘ ǘƘŀǘΣ L ŘƻƴΩǘ ǘƘƛƴƪ ƛǘΩǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ 
most people at that point, when they are going through Family Court or when they are 
separating. There was about four or five grandmothers that did it at the same time I 
did, most of us for the same reason. Most of us went through Family Court and had the 
same terrible outcomes for the children. We got to the point where we got really 
frustrated. We felt that with children with high anxiety, some of the practices that they 
ǎŀƛŘ ǘƻ Řƻ ŘƻƴΩǘ ŀǇǇƭȅ ŀƴŘ ƛǘ ŀŎǘǳŀƭƭȅ ǎŜǘǎ ǘƘŜ ŎƘƛƭŘǊŜƴ ǳǇ ǘƻ Ŧŀƛƭ ŦƻǊ ƳƻǊŜΣ ŀƴŘ ŀƭǎƻ 
ȅƻǳΩǾŜ ŀŎǘǳŀƭƭȅ Ǝƻǘ ǘƻ ōŜ ǉǳƛǘŜ ŎŀƭƳ ŀƴŘ ƛƴ ŎƻƴǘǊƻƭ ƻŦ ȅƻǳǊǎŜƭŦ ǘƻ ōŜ ŀōƭŜ ǘƻ ǇǊŀŎǘƛŎe the 
techniques. For most of the people that were on the course with us ς there was about 
20 ς they were not at that level to be able to do that. You also had to read a couple of 
chapters of the book every week, and some of them would have struggled to do that. I 
actually personally believe that the Parenting Place programme, which is six weeks, 
ǘǿƻ ƘƻǳǊǎ ŀ ǿŜŜƪ ŀƴŘ ȅƻǳ Řƻ ŜǾŜǊȅǘƘƛƴƎ ƛƴ ǘƘŜ Ŏƭŀǎǎ ŀƴŘ ƛǘΩǎ ǾŜǊȅ ǇǊŜǇŀǊŀǘƻǊȅ ŀƴŘ 
ǘƘŜǊŜΩǎ ƻƴŜ ǘƘŀǘ ǘƘŜȅΩǾŜ Ǝƻǘ ƴƻǿ ŎŀƭƭŜŘ .ǳƛƭŘƛƴƎ !ǿŜǎƻƳŜ ²Ƙņƴŀǳ ŀƴŘ ƛǘΩǎ aņƻǊƛ 
tikanga-ōŀǎŜŘΦ ¢ƘŀǘΩǎ ōǊƛƭƭƛŀƴǘΦ LǘΩǎ ŀ ƳǳŎƘ ōŜǘǘŜǊ ǎǘŀǊǘƛƴƎ ǇƻƛƴǘΦ ¸ƻǳ Ŏŀƴ ŜƛǘƘŜǊ Řƻ 
them in the evening or during the day, but even in the evening, to be out for three 
ƘƻǳǊǎ ƛƴ ǘƘŜ ŜǾŜƴƛƴƎΣ ǿƘŜƴ ȅƻǳΩǾŜ Ǝƻǘ ŎƘƛƭŘǊŜƴ ŀǘ ƘƻƳŜΣ ŜǾŜƴ ƛŦ ƛǘΩǎ ƻƴƭȅ рлκрл ƻǊ 
whateǾŜǊΣ ŀƴŘ ȅƻǳΩǊŜ ƛƴ ŀ ǎǘŀǘŜ ƻŦ ŀƴȄƛŜǘȅ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ƴŜǿƭȅ-separated and the 
children are in a state of anxiety, much better to bring it back to something more low-
key at that point. (1142, Grandmother) 

 

Summary 
 
The parents and caregivers described a range of barriers and challenges they faced when 
making their parenting arrangements. These included financial barriers; personal challenges; 
the behaviour and actions of the other party; family violence; and services and professionals 
which had either hindered the process of making parenting arrangements or made it 
difficult. 
 
Financial Barriers: The cost of making parenting arrangements was a significant barrier for 
many participants who utilised services and/or professionals. Fees for lawyers, FDR and the 
Family Court, and Cost Contribution Orders were all regarded as too expensive, ate into 
ǇŜƻǇƭŜΩǎ ǎŀǾƛƴƎǎ ŀƴŘ ǊŜǎǳƭǘŜŘ ƛƴ ŘŜōǘΦ CƻǊ ǎƻƳŜΣ ǘƘƛǎ ŎƻǳƭŘ ōŜ ŦƛƴŀƴŎƛŀƭƭȅ ŘŜǾŀǎǘŀǘƛƴƎΦ 9ǾŜƴ 
those who self-represented to avoid paying legal fees incurred costs that could be 
problematic when on a low income. The provision of legal advice could lead to participants 
incurring greater expenses than originally anticipated. Financial issues were sometimes a key 
factor in the dispute resolution pathway that participants took to determine their parenting 
arrangements. The cost of fees could be prohibitive for some people, deterring them from 
engaging professionals or utilising family justice services to assist with making parenting 
arrangements. Such costs could also act as a barrier to the other party engaging in FDR. For 
some parents, the expense of legal fees and court costs was a barrier to instigating further 
Family Court proceedings, preventing them from applying for a Protection Order, appealing 
a decision they were dissatisfied with, pursuing further applications or attempting to change 
unsatisfactory parenting arrangements, resolving guardianship issues, and/or seeking to 
enforce Parenting Orders that were being breached. Some participants also had to abandon 
proceedings and agree to arrangements they were unhappy with as they could no longer 
afford to continue paying legal fees. Some parents and caregivers resented having to pay 
legal and court fees when the other party did not have to or had instigated what the 
participant believed to be unnecessary proceedings. 
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While those who received Legal Aid appreciated this, having to pay it back was difficult for 
some parents or caused prolonged debt. Being deemed ineligible for Legal Aid due to home 
ownership or employment was also considered problematic and unfair by those who could 
still not afford to engage a lawyer. Many who could not access Legal Aid expressed 
dissatisfaction with the inequality this created when the other party was eligible and could 
continue to litigate with ongoing or vexatious proceedings. Similarly, when one party had 
greater financial resources than the other, this could also lead to a power imbalance and 
inequity. Those with financial resources or Legal Aid were perceived as able to continue 
litigation, while those without could not afford the ongoing legal costs. 
 
Lack of money also created stress in other aspects of ǇŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ƭƛǾŜǎΦ CƻǊ 
some, their parenting arrangements meant they could not work full-time or they had 
expensive childcare costs. Child support could influence parenting arrangements and some 
participants complained that their former partner manipulated their income to avoid paying 
child support or used child support as leverage against them. Non-payment of child support 
ŘŜǘǊƛƳŜƴǘŀƭƭȅ ŀŦŦŜŎǘŜŘ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ŦƛƴŀƴŎƛŀƭ ǎƛǘǳŀǘƛƻƴǎ ŀƴŘ ǘƘŜƛǊ ƻǿƴΣ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΣ 
quality of life. Relationship property division could also influence parenting arrangements. 
When this was unresolved it could create financial uncertainty making it difficult to plan for 
the care of the children. Those leaving relationships with few possessions, or with property 
division unsettled, could experience financial hardship. However, despite regarding their 
situation as unfair, particularly when their former partner was not similarly struggling, some 
parents were reluctant to seek to settle their property division due to the cost, the length of 
time it would take and the potential difficulties it could create with their former partner. 
 
Personal Factors: A variety of personal factors were identified as challenging for many 
participants during the process of making parenting arrangements, which was often a highly 
stressful and emotional time. Some participants were still distressed and grieving about the 
breakdown of their relationship, while others were fearful of losing contact with their 
children. For some, it was a very traumatic process and their emotional state acted as a 
barrier to making parenting arrangements. The emotions involved in dealing with their 
former partner were difficult for many participants, particularly when the relationship and 
communication was poor or there had been family violence. Some parents found dealing 
with post-separation issues, such as housing and finances stressful while, for others, it was 
dealing with the systems and services that caused them to feel overwhelmed, pressured and 
stressed. The emotion and stress sometimes got in the way of parents thinking clearly, being 
able to make decisions or cope with other areas of their lives. Feelings of disempowerment, 
and having little control or choice, could be challenging for those engaging with dispute 
resolution services, particularly the Family Court. Participants spoke of feeling 
disempowered when they felt they did not get an adequate opportunity to voice their 
concerns and perspectives or when these were not listened to. 
 
Allegations made against them by former partners caused considerable stress and 
frustration. Parents and caregivers reported being shocked and distressed by being on the 
receiving end of without notice applications, particularly if they considered such applications 
to be based on lies and false allegations and/or to be a means of control and manipulation 
by their former partner. Those participants who were not given the opportunity to refute or 
ŘƛǎǇǊƻǾŜ ǎǳŎƘ ŀƭƭŜƎŀǘƛƻƴǎ ŦŜƭǘ ŘƛǎŜƳǇƻǿŜǊŜŘ ŀƴŘ ŀƎƎǊƛŜǾŜŘΦ [Ŝǎǎ ΨǎŜǊƛƻǳǎΩ ŀƭƭŜƎŀǘƛƻƴǎ ǘƘŀǘ 
were not the basis of without notice applications were similarly distressing. Being portrayed 
as an uninterested, poor or neglectful parent was very hurtful and could have a detrimental 
impact on the relationship between the parents.  
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Despite such stressful and emotional experiences, some participants reported a lack of 
support, such as mental health services, counselling and support from family. Several fathers 
noted a lack of support for men. A lack of knowledge or understanding about family justice 
systems and processes could also be challenging. For those with no experience of separation 
and/or the family justice system, making parenting arrangements could be a daunting 
process, particularly for immigrants and those for whom English was a second language. Not 
understanding the process, or the different options and services available, could mean that 
people went down particular pathways that, in hindsight, they would have preferred to 
avoid. Post-separation parenting could be another personal challenge, especially for those 
fathers who did not have much prior experience of caring for their children.  
 
Relationship With, and Actions of, the Other Party: ¢ƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘΣ 
and/or behaviour of, the other party were frequently mentioned barriers to making 
parenting arrangements. Many participants described difficult relationships with their 
former partner/the other party, characterised by poor communication, hostililty, and 
conflict. The personality, nature and mental health of the other party were key factors which 
impacted on the process and could dictate the dispute resolution pathway. Some parents 
had agreed to arrangements they were dissatisfied with to avoid antagonising a difficult, 
controlling or abusive former partner and to minimise any negative impact on the children. 
Many participants found communicating with their former partner/the other party difficult 
and, for some, direct, face-to-face communication was impossible. Abusive, heated, angry 
and/or non-productive communication significantly hindered the process of making 
parenting arrangements. For some, thŜ ƻǘƘŜǊ ǇŀǊǘȅΩǎ ƛƴŀōƛƭƛǘȅ ƻǊ ǊŜƭǳŎǘŀƴŎŜ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ 
their views, or refusal to communicate at all, made the process very challenging.  
 
Parents and caregivers found it difficult when the other party was not prepared to co-
operate, compromise or negotiate, and/or would not engage in, or blocked, stalled or 
thwarted, the dispute resolution process. It could be frustrating when the other party 
declined to participate in FDR mediation, or began the process but then behaved in ways 
that were not conducive to a successful outcome or refused to continue. During Family 
Court proceedings, when the other party did not undertake court-ordered actions or failed 
to attend meetings, conferences or hearings, this also hindered dispute resolution and 
prolonged the proceedings. Participants found it very frustrating when, having reached an 
agreement or decided on the parenting arrangements, the other party then changed their 
mind, did not follow through on what was agreed, reneged on the agreement, or refused to 
sign the written agreeement. It was similary difficult for participants when agreements or 
court orders were not adhered to. For some, this meant a reduction in, or cessation of, 
ŎƻƴǘŀŎǘΦ {ƻƳŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǉǳŜǎǘƛƻƴŜŘ ǘƘŜƛǊ ŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎ ƳƻǘƛǾŜǎ ŦƻǊ ǿƛǎƘƛƴƎ ǘƻ ŎƘŀƴƎŜ 
arrangements or refusing to consider proposed changes, regarding them as being motivated 
by financial matters, vindictiveness, or an attempt to exert control over them.  
 
Reaching agreement on parenting arrangements was difficult when the parties differed in 
their views on what their children needed and what was in their best interests, especially 
when participants believed the other partȅ Ǉǳǘ ǘƘŜƛǊ ƻǿƴ ƴŜŜŘǎ ŀƘŜŀŘ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΦ 
Parents and caregivers regarded allegations against them made by the other party as 
attempts to maintain control over them or as ways to spite, discredit or continue to harass 
them. Investigating allegations could delay Family Court proceedings and contact with 
children could be supsended. Participants were frustrated about false allegations being 
made and then accepted by the court, with little repercussion for the other party when 
these were later found to be groundless. Many participants also expressed dissatisfaction 
about not being able to defend or disprove the allegations.  
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Some participants said that the process of making parenting arrangements had been made 
more challenging when they thought that their former partner had manipulated, or 
ŀǘǘŜƳǇǘŜŘ ǘƻ ƳŀƴƛǇǳƭŀǘŜΣ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǾƛŜǿǎ ŀƴŘ ŀƭƛŜƴŀǘŜ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴ ŀƎŀƛƴǎǘ ǘƘŜƳΦ The 
ƻǘƘŜǊ ǇŀǊǘȅΩǎ ƴŜǿ ǇŀǊǘƴŜǊ ŀƴŘ ŜȄǘŜƴŘŜŘ ŦŀƳƛƭȅ ŎƻǳƭŘ ŀƭǎƻ ǇǊƻǾŜ ŎƘŀƭƭŜƴƎƛƴƎ ǿƘŜƴ ƳŀƪƛƴƎ 
parenting arrangements. Participants found that new partners could change the dynamics 
between parties and influence the other party.  
 
Family Violence: Family violence was a major challenge for some participants and a key 
determinant of their dispute resolution pathway. Due to safety concerns and Protection 
Orders, negotiation or even direct communication between the parties was often not 
possible. Family Dispute Resolution (FDR) and other forms of mediation were regarded as 
inappropriate when there was a history of abuse and safety concerns existed ς in such cases, 
parenting arrangements mostly needed to be made through the Family Court. The process 
of making arrangements was made even more challenging for parents and caregivers by 
ongoing abuse, harassment and breaches of Protection Orders by the other party. Some 
participants believed their former partner used dispute resolution services, such as FDR and 
the Family Court, as a means to continue such harassment and abuse. An ongoing fear of 
antagonising their former partner and striking a balance between this and managing the risk 
of harm for themselves and their children was a major challenge for some women. Many felt 
frightened to be in close proximity to their former partner and felt unsafe and intimidated 
during FDR and Family Court meetings, conferences and hearings. It was difficult for some to 
speak in front of their former partner in such forums, particularly when being cross-
examined. Such meetings could be very traumatic and trigger old feelings that participants 
had worked hard to overcome.  
 
In addition, some participants thought that Family Court personnel and lawyers were not 
suitably aware or understanding of how difficult it was for them to be in the same room as 
the other party. They also perceived that professionals, in general, lacked adequate 
knowledge and understanding of family violence and the dynamics involved. Some 
participants suggested more training was necessary. A common complaint was that their 
ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǘƘŜƛǊ ƻǿƴΣ ƻǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΣ ǎŀŦŜǘȅ ǿŜǊŜ ƴƻǘ ƭƛǎǘŜƴŜŘ ǘƻ ƻǊ ōŜƭƛŜǾŜŘ ŀƴŘ 
that family violence was not taken seriously enough or was minimised. Some reported that, 
even with evidence, claims of abuse and violence did not appear to be given adequate 
consideration or weight in Family Court proceedings and, in some cases, were dismissed 
entirely. There was also concern that psychological and emotional abuse did not seem to be 
regarded as seriously as physical abuse in the Family Court. Some participants felt that their 
safety concerns had been twisted and used against them, and that their attempts to protect 
their children were interpreted as alienating behaviour. Many strongly resisted accusations 
of parental alienation.  
 
Family Court processes could be extremely traumatic for some participants, who said they 
felt revictimised by the experience. A common view was that the adversarial nature of the 
CŀƳƛƭȅ /ƻǳǊǘ ǇǊƻŎŜǎǎŜǎΣ ŀƴŘ ΨǘƘŜ ǎȅǎǘŜƳΩ ƛƴ ƎŜƴŜǊŀƭΣ ŜȄŀŎŜǊōŀǘŜŘ ŎƻƴŦƭƛŎǘ ŀƴŘ ƛƴŦƭŀƳŜŘ ǘƘŜ 
situation. Some were dismayed that, rather than helping and protecting them, they found 
the Family Court to be abusive, unsafe and harmful to them and their children. 
 
Services and Professionals: During the process of making their parenting arrangements 
many parents and caregivers engaged with a variety of services and professionals external to 
the family justice system. While these were regarded as helpful and supportive by many, 
others found aspects of their engagement to be problematic. A small number of participants 
raised issues concerning the New Zealand Police, Oranga Tamariki (formerly CYF), supervised 
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contact centres, Community Law Centres and Citizens Advice Bureau. Their complaints 
centred around professionals and organisations not taking safety concerns seriously, a lack 
of training in child protection and family violence, the provision of unhelpful or inadequate 
advice, and the cost and unavailability of supervised contact and professional supervisors.  
 
A lack of services, or poor service provision, created barriers and challenges for some 
parents and caregivers when making their parenting arrangements. Many said when they 
first began the process of making parenting arrangements they did not know where to go for 
help and advice. Some reported difficulties finding the appropriate service to provide the 
information they required or were confused about what they needed to do and what 
services they could access. Having better liaison between services or an umbrella 
organisation to co-ordinate information and services was suggested. Some participants 
found it difficult to find a service that met their particular needs, such as counselling, social 
workers, psychologists, domestic violence programmes for themselves and their children, 
ŀƴŘ ǘƘƻǎŜ ǿƘƛŎƘ ǿŜǊŜ ŎǳƭǘǳǊŀƭƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ aņƻǊƛΦ CƛƴŘƛƴƎ ƭƻŎŀƭƭȅ-based services could 
also be challenging. 
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The Impact of Making Parenting Arrangements 
 
The impact on parents and caregivers from the process of making parenting arrangements 
was experienced in a variety of ways. Both positive and negative impacts were reported, 
however most were negative. Those who made their arrangements quickly and with little 
acrimony reported little detrimental impact, while those who experienced more 
complicated and protracted negotiations or proceedings spoke of significant impact on 
their emotional wellbeing, financial security, personal relationships and their childreƴΩǎ 
lives.  

 
Emotional Impact on Parents and Caregivers 
 
Parents who said they had experienced a positive emotional impact attributed this to their 
increase in self-awareness or a greater sense of control over their situation. 
 

I have learned a lot about myself and other people and I am closer to my son, so those 
are positives. (1086, Father) 
 
For me, it felt good because I felt I could finally control my life a bit better. It made me 
feel much more in control of my life. (1250, Mother) 
 

However, the negative emotional impact experienced by many parents and caregivers as a 
result of making their parenting arrangements included fear and worry; mental health issues; 
stress; frustration and anger; and missing their children. 
 

Fear and worry  
 
Many parents and caregivers said they were afraid and worried during the period they were 
making parenting arrangements. These fears were often associated with the likely, or 
ǇƻǘŜƴǘƛŀƭΣ ŀŎǘƛƻƴǎ ƻŦ ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅΣ ŀǎ ǿŜƭƭ ŀǎ ŦŜŀǊǎ ŦƻǊ ǘƘŜƛǊΣ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΣ ǇŜǊǎƻƴŀƭ 
safety.  
 

LǘΩǎ ŀǿŦǳƭΦ LǘΩǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊǎǘ ǘƘƛƴƎǎ LΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ŀƴŘ LΩǾŜ ƘŀŘ ǎƻƳŜ ǇǊŜǘǘȅ 
horrible things happen in my life. But nothing has destabilised me like this has. I think 
ƛǘΩǎ ǇǊƻōŀōƭȅ ǘƘŜ ŦŜŀǊΦ CŜŀǊ ŀōƻǳǘ ōƻǘƘ ŎƘƛƭŘǊŜƴΣ ŀŎǘǳŀƭƭȅΦ (1051, Mother) 
 
The other party could take you down that road where you have to defend yourself as a 
parent and that somebody could make the decision to take your child from your care. 
LǘΩǎ ǉǳƛǘŜ ŀ ƘǳƎŜ ŦŜŀǊΦ ²ƘŜƴ ώ/ƘƛƭŘϐ ǿŀǎ ȅƻǳƴƎŜǊ ȅƻǳ ǿŜǊŜ ŀŦǊŀƛŘ ƻŦ ŜǾŜǊȅǘƘƛƴƎ ȅƻǳ ŘƛŘΦ 
¸ƻǳ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ Ǉǳǘ ŀ ǘƘƛƴƎ ǿǊƻƴƎ ƛƴ ŎŀǎŜ ȅƻǳ ŎƻǳƭŘ ōŜ ŀŎŎǳǎŜŘ ƻŦ ōŜƛƴƎ ŀ ōŀŘ 
mother. So, I suppose there is an element there where it does make you afraid to relax. 
5ƻƴΩǘ ǎƭŜŜǇΣ ȅƻǳ ƪƴƻǿΦ (1067, Mother) 
 
IƻǊǊŜƴŘƻǳǎΣ Ƨǳǎǘ ƘƻǊǊŜƴŘƻǳǎΦ L ŘƻƴΩǘ ŜǾŜƴ ƪƴƻǿ Ƙƻǿ ǘƻ ŜȄǇƭŀƛƴ ƛǘΦ ¸ƻǳ ŀǊŜ Ƨǳǎǘ 
hypervigilant. I was looking outside because somebody had pulled up in their car 
ƻǳǘǎƛŘŜ Ƴȅ ƘƻǳǎŜΦ !ƴŘ L ŀƳ ƎƻƛƴƎΣ άhƘΣ ƛǎ ǘƘŀǘ ǘƘŜƳ ŎƻƳƛƴƎ ǘƻ ǘŀƪŜ ƘŜǊ ŀǿŀȅ ŀƎŀƛƴΚ 
Who is that, ǿƘŀǘ ŀǊŜ ǘƘŜȅ ŘƻƛƴƎΚέ (1079, Mother) 
 

Several said these fears and worries detrimentally affected their ability to function day-to-
day and to parent. 
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LΩǾŜ Ƨǳǎǘ ŀŎŎŜǇǘŜŘ ǘƘŀǘ ǎƭŜŜǇƛƴƎ ǘŀōƭŜǘǎ ŀƴŘ ǇŀƛƴƪƛƭƭŜǊǎ ŀǊŜ ōŜƛƴƎ ǳǎŜŘ ƳƻǊŜ ǘƘŀƴ ǘƘŜȅ 
might otherwise be ŀǘ ǘƘŜ ƳƻƳŜƴǘ ōŜŎŀǳǎŜ L ŎŀƴΩǘ ǎƭŜŜǇΣ LΩƳ ǎƻ ǿƻǊǊƛŜŘ ŀƭƭ ǘƘŜ ǘƛƳŜΦ 
LǘΩǎ ǊŜŀƭƭȅ ƘƻǊǊƛōƭŜΦ (1051, Mother) 
 
Lǘ ǿƛƭƭ ōŜ нн ȅŜŀǊǎ ƻŦ Ƴȅ ƭƛŦŜ L ǿƛƭƭ ƘŀǾŜ ōŜŜƴ ƛƴ CŀƳƛƭȅ /ƻǳǊǘΦ L ŦŜŜƭ ƭƛƪŜ L ŎŀƴΩǘ ǇŀǊŜƴǘ 
how I would instinctively want to parent in a lot of cases, because I feel like I have got 
the eyes of the court on me all the time. That is a huge stress, you know. I feel like I will 
always be worrying that I see a letter being put in my letterbox and I feel sick. (1081, 
Mother) 
 
This may just be a necessary by-product of the system that as a parent I actually feel 
quite vulnerable most of the time. (1104, Father) 
 
All I was capable of doing was getting chips from the fish and chip shop. So, that was it. 
¦ƴƭŜǎǎ ǎƻƳŜōƻŘȅ ŎŀƳŜ ŀǊƻǳƴŘ ǿƛǘƘ ŦƻƻŘ L Ƨǳǎǘ ŎƻǳƭŘƴΩǘΦ 9ǾŜǊȅ ounce of me was busy 
dealing with all the court stuff, all the Police stuff, and trying to bring up my son for 
the first couple of weeks. (1519, Mother) 
 
The five years for me have been exhausting. What I feel for is my daughter who is five 
years old and ǘƘƛǎ Ƙŀǎ ōŜŜƴ ƎƻƛƴƎ ƻƴ ǎƛƴŎŜ ǎƘŜ ǿŀǎ ŜƛƎƘǘ ǿŜŜƪǎ ƻƭŘΦ {ƻΣ ǎƘŜ ƘŀǎƴΩǘ ƘŀŘ 
the best of me. As much as I try my very, very best to be very present for her, she still 
ƘŀǎƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ ƘŀǾŜ ǘƘŜ ōŜǎǘ ƻŦ ƳŜΦ !ƴŘ ǿŜ ƘŀǾŜ ƭƻǎǘ ŀ ƭƻǘΦ L ŎŀƴΩǘ ŜǾŜƴ ŜȄǇƭŀƛƴ 
how bad it has been, really. (1109, Mother) 
 

Mental health issues 
 
Some participants unfortunately experienced serious mental health issues during the period 
they were making parenting arrangements, including depression, suicidal ideation and post-
traumatic stress disorder.  
 

I have considered suicide, I felt depressed and needed counselling. (1055, Father) 
 
I guess for me I have to ǊŜŀƭƭȅ ƭƻƻƪ ŀŦǘŜǊ ƳȅǎŜƭŦ ƴƻǿŀŘŀȅǎ ōŜŎŀǳǎŜ L ŦŜŜƭ ǘƘŀǘ LΩƳ ŀ ƭƻǘ 
more vulnerable to things like post-traumatic stress and trust and depression and 
things like that. (1073, Mother) 
 
The mental side of it is very harmful. (1576, Father) 
 
I have post-traumatic stress disorder. So, I would never work as a [professional] again 
for the simple reason that my brain, when it gets under pressure now, it just switches 
ƻŦŦΦ L ŎŀƴΩǘ ǇǊƻŎŜǎǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘΣ L ƳŜŀƴΣ L ƘŀǾŜ ǘǿƻ degrees. I should not be in this 
situation. Χ ²ƘŜǘƘŜǊ ƻǊ ƴƻǘ LΩŘ ŜǾŜƴ ƎŜǘ ŀ Ƨƻō ƴƻǿΣ L ŘƻƴΩǘ ƪƴƻǿΦ ¢ƘŜ ƛƳǇŀŎǘ ƻƴ Ƴȅ 
career, on my ς LΩƳ ƴƻǘ ƎƻƛƴƎ ǘƻ ǎŀȅ Ƴȅ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ōŜŎŀǳǎŜ LΩƳ ƴƻǿ ǘǊŀƛƴƛƴƎ ŦƻǊ ŀ 
ώǎǇƻǊǘƛƴƎ ŜǾŜƴǘϐ ŀƴŘ LΩƳ ƴƻǘ ƎƻƛƴƎ ǘƻ ōŜ ōŜŀǘŜƴ ōȅ ǘƘƻǎŜ ǇŜƻǇƭŜΦ .ǳǘ L Ŏŀƴƴƻǘ ǇǊƻŎŜǎǎ 
information in the way that I used to be able to because the stress of all of this has 
ŀŦŦŜŎǘŜŘ Ƴȅ ōǊŀƛƴ ǿƘŜǘƘŜǊ L ƭƛƪŜ ƛǘ ƻǊ ƴƻǘΦ aȅ ōǊŀƛƴ Ƨǳǎǘ ǎƘǳǘǎ Řƻǿƴ ǿƘŜƴ ƛǘ ŎŀƴΩǘ ŘŜŀƭ 
ǿƛǘƘ ŀƴȅǘƘƛƴƎ ŀƴŘ L ƴŜǾŜǊ ǳǎŜŘ ǘƻ ōŜ ƭƛƪŜ ǘƘŀǘΦ ¢ƘŜ ǎǘǊŜǎǎ ǘƘŀǘ ǿŜ ǿŜǊŜ ǳƴŘŜǊ Χ Ƴȅ Dt 
ǎŀƛŘ ȅƻǳΩǾŜ ōŜŜƴ ƭƛǾƛƴƎ ƭƛƪŜ ŀ ǇǊƛǎƻƴŜǊ ƻŦ ǿŀǊ ŦƻǊ ǎŜǾŜƴ ȅŜŀǊǎΦ {ƘŜ ǎŀƛŘΣ ǘƘŜǊŜΩǎ ƴƻ ǿŀȅ 
that you could not have been damaged from it. (1207, Mother) 

 
Some parents thought that the adversarial nature of the processes they went through to 
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resolve their parenting arrangements had exacerbated their mental health issues and 
affected their diet and sleeping patterns. 
 

I feel like it does affect my health. It affects my eating and my sleeping. I have got 
t¢{5 ŀƴŘ ȅƻǳ ŎŀƴΩǘ ƘŜŀƭ ŦǊƻƳ ǿƘŀǘ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ōŜŎŀǳǎŜ ȅƻǳ go into the 
court and it reopens it all. The court allows these people the means to open it all up for 
ȅƻǳ ŀƎŀƛƴΦ ¢ƘŜȅ ǎǳǇǇƻǊǘ ǘƘŀǘΦ [ƛƪŜΣ Ƙƛǎ ƭŀǿȅŜǊ ƛǎ ǎƻ ŀōǳǎƛǾŜ ǘƻ ƳŜ ƻƴ ǘƘŜ ǎǘŀƴŘΣ ƛǘΩǎ 
ŀǿŦǳƭΦ !ƴŘ ǘƘŀǘΩǎ ŀƭƭƻǿŜŘΦ Lǘ ƛǎ really state-sanctioned abuse, as L ǎŜŜ ƛǘΦ {ƻΣ ȅƻǳ ŎŀƴΩǘ 
heal. I am triggered, often triggered, unless I can make myself go dead from the scalp 
down. I can be triggered all over the place. (1081, Mother) 
 
LǘΩǎ Ƨǳǎǘ ŎǊŀȊȅΣ ǘƘƛǎ ǿƘƻƭŜ ǇǊƻŎŜǎǎ ƛǎ ŀ ŎǊŀȊȅ-making process. (1110, Mother) 
 
I am not now dealing with the court because it takes over your whole life. I had no idea, 
ƛǘ ƛǎ ǘƘŜ ƻƴƭȅ ǘƘƛƴƎ ǘƘŀǘ ƛǎ ƻƴ ȅƻǳǊ ƳƛƴŘ нпκтΦ ¸ƻǳ ŎŀƴΩǘ ǎƭŜŜǇΣ ȅƻǳ ǿŀƪŜ ǳǇ ƛƴ ǘƘŜ 
ƳƛŘŘƭŜ ƻŦ ǘƘŜ ƴƛƎƘǘ ƛƴ ŀ ǎǿŜŀǘΣ ȅƻǳΩǾŜ Ǝƻǘ ŀ Ŏƻƴǎǘŀƴǘ ƘŜŀŘŀŎƘŜΦ ! ƭƻǘ ƻŦ ǿƻƳŜƴ ǘǳǊƴ to 
drugs and alcohol. It just takes over your life and so it affects everything, it affects your 
ability to be involved in your community. We have insulated ourselves which is not 
ŜƴǘƛǊŜƭȅ ƘŜŀƭǘƘȅΣ ōŜŎŀǳǎŜ ǇŜƻǇƭŜ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ƛǘΦ (1079, Mother) 

 

Stress  
 
Parents also talked of the stress that resulted from making their parenting arrangements. 
The process was described as painful, pre-occupying, enduring, uncertain, humiliating and 
heart-breaking.  
 

L ƘŀǾŜ ǘƻ ǎŀȅ ŦƻǊ ƳŜΣ ŀǎ ŀ ǇŀǊŜƴǘΣ ƛǘ ǿŀǎ ǘƘŜ Ƴƻǎǘ ǎǘǊŜǎǎŦǳƭ ǘƘƛƴƎ LΩǾŜ ŜǾŜǊ ƎƻƴŜ through. 
(1325, Mother) 
 
!ǎ ƭƻƴƎ ŀǎ Ƴȅ ƪƛŘǎ ŀǊŜ ƘŀǇǇȅ LΩƳ ŦƛƴŜ. L ŀƳ ŦƛƴŜΣ ōǳǘ ƛǘΩǎ ŀƭƳƻǎǘ ƭƛƪŜ Ǉƻǎǘ-traumatic 
ǎǘǊŜǎǎΣ ƛŦ ȅƻǳ ƪƴƻǿ ǿƘŀǘ L ƳŜŀƴΦ Χ hǘƘŜǊ ǘƘŀƴ ƭƻǎƛƴƎ ŀ ǇŀǊŜƴǘ ƛǘ ǿŀǎ ǘƘŜ ǿƻǊǎǘ ǘƘƛƴƎ 
LΩǾŜ ŜǾŜǊ ƎƻƴŜ ǘƘǊƻǳƎƘΦ (1325, Mother) 
 
We got to that reallȅ ƘŀǊŘ ǇƭŀŎŜ ǿƘŜǊŜΣ ȅŜŀƘΣ L ǿŀǎ ǇǊŜǘǘȅ ƳǳŎƘ ŀ ōŀǎƪŜǘ ŎŀǎŜΦ L ǿŀǎƴΩǘ 
ǎƭŜŜǇƛƴƎΣ L ǿŀǎƴΩǘ ŜŀǘƛƴƎΦ Lǘ ǿŀǎ ƭƛƪŜ Ƙƻǿ ƛǘ ƘŀŘ ōŜŜƴ ǿƘŜƴ ǿŜ ŦƛǊǎǘ ǎŜǇŀǊŀǘŜŘΣ ǿƘƛŎƘ ƛǎ 
unnecessary stress again, four years down the track. We should be beyond that stuff. 
Yes, changes need to be made as the children get older, as things happen, but the 
length of time the process took really, really added to the stress. (1292, Mother) 
 
LǘΩǎ ōŜŜƴ ƛƴŎǊŜŘƛōƭȅ ǇŀƛƴŦǳƭΦ LǘΩǎ ƴƻǘ ŀƴ Ŝŀǎȅ ǘƘƛƴƎ ŀǘ ŀƭƭ ŀƴŘ ƻƴŜ ƻŦ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘΣ L 
ǎǳǇǇƻǎŜΣ L ǊŜŀŘ ƛǘΣ ǘƘŀǘ ƛǘΩǎ ŀƴ ŜǾŜǊ-ŎƘŀƴƎƛƴƎ Ŏƻƴǎǘŀƴǘ ǇǊƻŎŜǎǎΦ {ƻΣ ƛǘΩǎ ƴƻǘ ƭƛƪŜ ȅƻǳ Ŏŀƴ 
ƳŀƪŜ ŀ ǇŀǊŜƴǘƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘ ŀƴŘ ǘƘŀǘΩǎ ǇǊƻōƭŜƳ ǎƻƭǾŜŘΦ LǘΩǎ ƴƻǘ ƭƛƪŜ ǘƘŀǘΣ ƛǘΩǎ ŀƴ 
ƻƴƎƻƛƴƎ ŜǾŜǊȅŘŀȅ ǇǊƻŎŜǎǎΣ ōŜŎŀǳǎŜ ǘƘƛƴƎǎ ŎƘŀƴƎŜ ŀƴŘ ȅƻǳΩǊŜ Ŏƻƴǎǘŀƴǘƭȅ ƘŀǾƛƴƎ ǘƻ 
rŜǾƛŜǿ ǘƘƛƴƎǎ ŀƴȅǿŀȅΦ {ƻΣ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ǇŀǊŜƴǘƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ƛǘΩǎ ǎŜŜƴ ŀǎ 
ǎƻƳŜǘƘƛƴƎ ȅƻǳ Řƻ ŀƴŘ ƛǘΩǎ ŘƻƴŜΣ ōǳǘ ƛǘΩǎ ƴƻǘ ǘƘŀǘ ǎƛƳǇƭŜΦ (1067, Mother) 

 
I would say [I was] well and truly forcibly dragged [to court]. And it did feel like a 
dragging, and it still does some days you know, the trauma from the actual court 
process and everything else that we were put through prior to that. Then after that for 
ŀ ǿƘƛƭŜ ƛǘ ǿŀǎ ǾŜǊȅΣ ǾŜǊȅ ŘƛŦŦƛŎǳƭǘΦ LǘΩǎ ǘŀƪŜƴ ŀ ƘǳƎŜ ǘƻƭƭ ƻƴ Ƴȅ ƘŜŀƭǘƘ ŀƴŘ ƛǘΩǎ ǘŀƪŜƴ ŀ 
huge toll on the children as well. (1256, Mother) 
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LΩǾŜ Ǝƻǘ ǘƻ ǘƘŜ Ǉƻƛƴǘ ǿƘŜǊŜ L Ƨǳǎǘ ǎǇŜƴŘ ƘƻǳǊǎ ŀƴŘ ƘƻǳǊǎ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ǘƘƛǎΦ LΩƳ ŀ ōƛǘ 
sick of it taking up so much of my headspace and my time. (1453, Mother) 

 
The only reason that I pulled out was not because I think ƛǘΩǎ ǘƘŜ ǊƛƎƘǘ ǘƘƛƴƎ ǘƻ ŘƻΦ LǘΩǎ 
ōŜŎŀǳǎŜ L Ƨǳǎǘ ŘƻƴΩǘ ǘƘƛƴƪ LΩƭƭ ǿƛƴ ŀƴŘ ǘƘŜ ƛƳǇŀŎǘ ƻƴ ƳŜ ŀƴŘ ŜǾŜǊȅōƻŘȅ ŜƭǎŜ ƛƴ Ƴȅ ƭƛŦŜ 
and my kids is just too horrific. (1636, Mother) 
 
¢Ƙƛǎ ƛǎ ǘƘŜ Ƴƻǎǘ ƘǳƳƛƭƛŀǘƛƴƎ ǇǊƻŎŜǎǎ LΩǾŜ ŜǾŜǊ ōŜŜƴ ǘƘǊƻǳƎƘΦ Χ bƻǘ ƘǳƳōƭƛƴƎΦ (1584, 
Father)  
 
¸ƻǳΩǊŜ Ƨǳǎǘ ǎƻ ǎǘǊŜǎǎŜŘΦ !ǎ ƳǳŎƘ ŀǎ ǿƻǊƪ ƘŀǾŜ ōŜŜƴ ǎǳǇǇƻǊǘƛǾŜ Χ LΩƳ ƴƻǘ Ŝŀǎȅ ǘƻ 
replace. So, it was expected that you have to keep going. (1519, Mother)  

 

Frustration and anger 
 
Parents expressed frustration and anger about the position they found themselves in and 
the way in which they had been treated by others involved in the process. Others were 
frustrated with the dispute resolution system and the outcome they achieved. 
 

It was hard. I mean, even talking about it ƴƻǿΣ LΩǾŜ ŘƻƴŜ ǎƻ ƳǳŎƘ ǿƻǊƪ ŀǊƻǳƴŘ ƛǘΣ ōǳǘ 
ǘƘŜǊŜΩǎ ǎǘƛƭƭ ǎƻ ƳǳŎƘ ǘƻ ōŜ ŘƻƴŜΣ ȅƻǳ ƪƴƻǿΣ ŜƳƻǘƛƻƴŀƭƭȅΦ ¢ƘŜȅ Ǉǳǘ ǳǎ ǘƘǊƻǳƎƘ ƘŜƭƭ ς 
ǘƘŜȅ ǊŜŀƭƭȅ ŘƛŘΦ ¢ƘŜȅ ŀƭƭ Ǉǳǘ ǳǎ ǘƘǊƻǳƎƘ ƘŜƭƭ ŀƴŘ LΩǾŜ Ƨǳǎǘ ƭƛǘŜǊŀƭƭȅ ƘŀŘ ǘƻ ǿŀƭƪ ŀǿŀȅ ǿƛǘƘ 
no real justice over the whole thing, ŀƴŘ Ƨǳǎǘ Ǝƻ ƻƪŀȅΣ ά²ŜƭƭΣ ǘƘŀǘ ǿŀǎ ŀƴ ŜȄǇŜǊƛŜƴŎŜΣ 
ǘƘŜǊŜΩǎ ƴƻǘƘƛƴƎ L Ŏŀƴ Řƻ ŀōƻǳǘ ƛǘΦέ (1256, Mother) 
 
LŦ ǘƘŜǊŜΩǎ ƻƴŜ ǿƻǊŘΣ ǘƘŜ ǿƻǊŘ ƛǎ Ƨǳǎǘ ŦǊǳǎǘǊŀǘŜŘΦ Wǳǎǘ ŦǊǳǎǘǊŀǘŜŘΦ LΩŘ ƭƛƪŜ ǘƻ ǎŀȅ LΩǾŜ ƭŜŀǊƴǘ 
ǇŀǘƛŜƴŎŜ ŀƴŘ LΩǾŜ ōŜŜƴ ŦƻǊŎŜŘ ǘƻ ōŜ ǇŀǘƛŜƴǘΦ .ǳǘ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ƳǳŎƘ ǇŀǘƛŜƴŎŜ LΩǾŜ 
ƭŜŀǊƴǘΦ LΩǾŜ ƭŜŀǊƴǘ ǘƘŀǘ LΩƳ ǇƻǿŜǊƭŜǎǎ ƻǾŜǊ ƛǘΦ ¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎ ƳǳŎƘ L Ŏŀƴ ŘƻΦ (1700, 
Father) 
 
LΩƳ ŀƴƎǊȅΣ LΩƳ ǊŜŀƭ ōƭƻƻŘȅ ŀƴƎǊȅΣ ōŀǎƛŎŀƭƭȅ ŀǘ Ƙƻǿ ǎƭƻǿ ŜǾŜǊȅǘƘƛƴƎ ƛǎΣ ŀƴŘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ 
you can tell lies in court and get away with it, or supposedly get away with it. And it 
Ƨǳǎǘ ǘŀƪŜǎ ǳǇ ƳƻǊŜ ǘƛƳŜ ǊŜŀŘƛƴƎ ǎǘǳǇƛŘ ǊŜǇƻǊǘǎ ǘƘŀǘ Ǝƻ ƻƴ ŀƴŘ ƻƴ ŀƴŘ ƻƴΣ ŀƴŘ ƛǘΩǎ ƴƻǘ 
ƴŜŎŜǎǎŀǊȅΦ ¢ƻǘŀƭƭȅ ƴƻǘ ƴŜŎŜǎǎŀǊȅΦ {ƻ ȅŜŀƘΣ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƘŜȅΩƭƭ ƛƳǇǊƻǾŜ ƛǘΦ (1576, 
Father) 

 

Missing the children  
 
Those parents and caregivers who were separated from their children while the parenting 
arrangements were finalised expressed a great sense of loss about missing their children 
during this time. 
 

LŦ ȅƻǳ ŎŀƴΩǘ ǎŜŜ ǘƘŜ ŎƘƛƭŘǊŜƴ ǘƘŀǘΩǎ ǊŜŀƭƭȅ ǇŀƛƴŦǳƭΣ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǎƳŀƭƭΦ {ƻΣ ǘƘŀǘΩǎ ǘƘŜ 
ōƛƎƎŜǎǘ ŜƳƻǘƛƻƴŀƭ ǎǘǳŦŦΦ [ƛƪŜΣ L ƘŀǾŜƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ ǎŜŜ ƻǳǊ ƪƛŘǎ ŜǾŜƴ ǘƘƻǳƎƘ ώLΩƳϐ 
around. Χ .ŜŎŀǳǎŜ ƻŦ ǘƘƛǎ ƭŜƎŀƭ ώǎƛǘǳŀǘƛƻƴϐ L ŎŀƴΩǘ Ǝƻ ǘƻ Ƙƛǎ Řŀȅ ŎŀǊŜΣ L ŎŀƴΩǘ Ǝƻ ǘƻ Ƙƛǎ 
ǎŎƘƻƻƭΦ LǘΩǎ ŜǾŜǊȅǘƘƛƴƎΦ {ƻΣ ǘƘŀǘ ŀŦŦŜŎǘǎ Ƴy life, my health and my work. I had to go 
through counselling. (1521, Father) 
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Financial Impact 
 
Participants often raised the detrimental financial impact that the process of making 
parenting arrangements had had on them. No one said they had experienced a positive 
financial impact! Rather, they talked about many different monetary impacts including the 
actual financial cost; the impact on their employment and working life; the impact on their 
living arrangements; the impact on their savings, financial security and future financial 
wellbeing; having to ask extended family members for financial help; spending their money 
on legal costs and court proceedings rather than on their children; the outcome not being 
worth the money it cost; and the financial impact on society. 
 
Some also discussed the domino effect the financial impact had on their personal and 
emotional lives and those of their children. This was particularly evident for those who 
utilised the Family Court and/or experienced protracted proceedings.  
 

My life was derailed for 10 years, the collateral damage of that is indescribable. I have 
ƭƻǎǘ Ƴȅ ŎŀǊŜŜǊ ŀƴŘ Ƴȅ ǎƻƴΩǎ ƭƛŦŜ Ƙŀǎ Ƨǳǎǘ ǘƻǘŀƭƭȅ ŎƘŀƴƎŜŘΦ L ǿas someone who had 
reasonable means because I had worked so hard all my life and my son had lots of 
opportunities because I had the financial means prior to going into the Family Court. 
But then all that of changed. So there were lots of things he missed out on that other 
ƪƛŘǎ ƘŀŘΣ ōŀǎƛŎ ǘƘƛƴƎǎΦ ²Ŝ ƭƛǾŜŘ ƛƴ ǇƻǾŜǊǘȅ ŦƻǊ ȅŜŀǊǎ ŀƴŘ LΩƳ ƻƴƭȅ Ƨǳǎǘ ǊŜǎǳǊǊŜŎǘƛƴƎ Ƴȅ 
ƭƛŦŜ ƴƻǿΦ IŜ Ƙŀǎ ŀ ǎŎƘƻƭŀǊǎƘƛǇ ǘƻ Ǝƻ ǘƻ ŀ ǾŜǊȅ ƎƻƻŘ ǎŎƘƻƻƭ ŀƴŘΣ ȅŜŀƘΣ LΩƳ Ƨǳǎǘ 
ǊŜǎǳǊǊŜŎǘƛƴƎ ƻǳǊ ƭƛŦŜ ƴƻǿΣ ōǳǘ ǿŜΩǾŜ ƭƛǾŜŘ ƛǘ ǾŜǊȅ ǘƻǳƎƘΦ IƻƴŜǎǘƭȅΣ ǘƘŜ Family Court 
destroyed our lives. (1638, Mother) 

 

Financial cost 
 
A detailed analysis of the amounts ǘƘŀǘ ǇŀǊŜƴǘǎ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǎǇŜƴǘ ƻƴ ƳŀƪƛƴƎ ǇŀǊŜƴǘƛƴƎ 
arrangements is set out in our Part 1 Report,37 but during their interviews many also 
discussed the significant financial cost they had personally incurred.  
 

I was thinking about it the other day. Just last year and the year before came to over 
$50,000. So, I think I have spent at least $100,000 on thƛǎΦ ¢ƘŀǘΩǎ ǿƛǘƘƻǳǘ ŀƭƭ ƻŦ ǘƘŜ 
other proceedings through the other courts which was probably close to another 
eighty. (1109, Mother) 
 
It cost me two grand to get the Protection Order and then every time we go to the 
Family Court, it costs me $700-$800. (1175, Mother) 
 
L ƘŀǾŜ Ǝƻǘ [ŜƎŀƭ !ƛŘΣ ǘƘŀƴƪ ƎƻƻŘƴŜǎǎΦ {ƻΣ L ǿƻƴΩǘ ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ ǘƘŜ ǇǎȅŎƘƻƭƻƎƛǎǘ ƻǊ 
anything like that, but I still have to pay Legal Aid back, but at a cheaper rate. I think 
the bill is about $15,000, or something, so far. (1087, Mother) 
 
I spent in excess of probably $40,000 to $50,000 plus from memory initially in that 
early phase. (1301, Father) 

 
We were then on to court and he then started the whole alienation thing. That took 

 
37 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2019). Parenting Arrangements after Separation Study: 
Evaluating the 2014 Family Law Reforms ς tŀǊŜƴǘǎΩ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎ ς Part 1. Research Report for the 
bŜǿ ½ŜŀƭŀƴŘ [ŀǿ CƻǳƴŘŀǘƛƻƴΦ 5ǳƴŜŘƛƴΣ bŜǿ ½ŜŀƭŀƴŘΥ /ƘƛƭŘǊŜƴΩǎ LǎǎǳŜǎ /ŜƴǘǊŜΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǘŀƎƻΦ 
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essentially three years to beat and my bill for that went from $11,000 to $240,000. 
(1207, Mother) 

LΩǾŜ ƘŀŘ мл ȅŜŀǊǎΦ {ƻΣ ƛǘ ŜǎŎŀƭŀǘŜŘΣ ŀƴŘ ǘƘŜƴ ǿŜ ƘŀŘ ŀ ǎŜǾŜƴ Řŀȅ ƘŜŀǊƛƴƎΦ /ŀƴ ȅƻǳ 
ƛƳŀƎƛƴŜ Ƙƻǿ ƳǳŎƘ ǘƘŀǘ Ŏƻǎǘ ƳŜΚ LǘΩǎ ǳƴōŜƭƛŜǾŀōƭŜΦ L ƘŀŘ ƭŜƎŀƭ ōƛƭƭǎ ƻǾŜǊ ϷпллΣлллΦ 
(1638, Mother) 

I know what it cost me because I paid the bill last year for the Legal Aid. It cost me 
$25,000 all up for Family Court and it cost me another $3,000 for the criminal case as 
well. (1036, Father) 
 
LΩǾŜ Ǝƻǘ ƴƻǘƘƛƴƎ ǇƻǎƛǘƛǾŜ ǘƻ ǎŀȅ ŀōƻǳǘ ǘƘŜ ǿƘƻƭŜ ŜȄǇŜǊƛŜƴŎŜΦ ¢ƘŜǊŜΩǎ ōŜŜƴ ƴƻǘƘƛƴƎ ς 
ƴƻǘƘƛƴƎ ƎƻƻŘΩǎ ŎƻƳŜ ƻŦ ƛǘΦ LǘΩǎ Ƨǳǎǘ ōŜŜƴ ǘŜǊǊƛōƭŜ ŦƻǊ ŜǾŜǊȅƻƴŜ ς except for my ex-
ƘǳǎōŀƴŘΣ ƘŜΩǎ ǎƛǘǘƛƴƎ ǇǊŜǘǘȅΦ .ǳǘ ŦƻǊ ǘƘŜ ǊŜǎǘ ƻŦ ǳǎΣ ŦƻǊ ǘƘŜ ƪƛŘǎΣ ŦƻǊ ŜǾŜǊȅōƻŘȅ ŜƭǎŜΣ ƛǘΩǎ 
just been a hideous waste of time and money and heart breaking, absolutely heart 
breaking. (1636, Mother)  
 

Impact on employment and working life 
 
Many parents and caregivers experienced disruption to their employment and working lives 
from both the stress and the practical demands of making parenting arrangements. This 
included reducing their working hours from full-time to part-time, losing or quitting their job, 
ǊŜǇŀȅƛƴƎ [ŜƎŀƭ !ƛŘ ŘŜōǘ ŀƴŘ ƭŀǿȅŜǊǎΩ ŦŜŜǎΣ ƘŀǾƛƴƎ ǘƻ ōŜŎƻƳŜ ŀ ōŜƴŜŦƛŎƛŀǊȅΣ ƭƛǾƛƴƎ ƛƴ ǇƻǾŜǊǘȅΣ 
lost financial opportunities, and children missing out. 
 

LǘΩǎ ŀŦŦŜŎǘŜŘ ƳŜ ƛƴ Ƴŀƴȅ ǿŀȅǎΣ Ƙealth-ǿƛǎŜΣ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ƛǘΩǎ ŀŦŦŜŎǘŜŘ ƳŜ ƛƴ ǘŜǊƳǎ ƻŦ 
my working ability. The whole process really does impact your life. (1067, Mother) 
 
The opportunities lost from it is enormous because all my energy and focus for a 
decade has gone on the Family Court and trying to keep us safe. (1079, Mother) 

 
!ǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΣ LΩǾŜ ƘŀŘ ǘƻ ƎƛǾŜ ǳǇ Ƴȅ Ƨƻō ŀƴŘ L ƘŀǾŜƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ ƎŜǘ ŀƴƻǘƘŜǊ 
job like I had. I was working full-ǘƛƳŜ ǿƘŜƴ ŀƭƭ ƻŦ ǘƘƛǎ ƘŀǇǇŜƴŜŘ ŀƴŘ LΩŘ ōŜŜƴ ǿƻǊƪƛƴƎ 
there for six years when I left. In 2016 I was able to reduce my hours so I was at home 
with the kids before school, got them to school before I had to start work, and then I 
ŦƛƴƛǎƘŜŘ ŀǘ ǘƘǊŜŜ ƻΩŎƭƻŎƪ ǎƻ L ǿŀǎ ŀōƭŜ ǘƻ ǇƛŎƪ ǘƘŜƳ ǳǇ ŦǊƻƳ ǎŎƘƻƻƭ ŀƴŘ Ǝƻ ǎǘǊŀƛƎƘǘ 
ƘƻƳŜΦ L ƘŀǾŜƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ ŦƛƴŘ ŀƴƻǘƘŜǊ Ƨƻō ǿƘŜǊŜ L Ŏŀƴ Řƻ ǘƘŀǘΦ ¢ƻ ōŜ ƘƻƴŜǎǘΣ ǘƘŀǘΩǎ 
the kind of job I really do need because I really do need to be here for the kids. Χ LΩǾŜ 
lost that financial support, really. (1702, Mother)  

 
CƛƴŀƴŎƛŀƭƭȅΣ ƛǘΩǎ ŘŜǾŀǎǘŀǘƛƴƎ ώǿƛǘƘϐ ǘƘŜ ƭŀǿȅŜǊǎΩ ŦŜŜǎΦ L ƘŀŘ ǎŜǘ ǳǇ ŀ ōǳǎƛƴŜǎǎ ŀƴŘ L ǿŀǎ 
struggling with the global recession. It was tough times when all this happened. I had 
to employ people to do my work, so I had no income. I had legal fees. I had Legal Aid 
ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ŀǊƻǳƴŘΣ ōǳǘ L ƘŀŘ ǘƻ ǊŜǇŀȅ ƛǘΦ LΩƳ ǎǘƛƭƭ ǊŜǇŀȅƛƴƎ ƛǘΦ L ƘŀŘ ǘƻ ǘƻǇ ƛǘ ǳǇ 
myselfΦ Χ LΩǾŜ ōŜŜƴ ƻƴ ŀ ōŜƴŜŦƛǘ ŦƻǊ ȅŜŀǊǎΦ L ƘŀǾŜƴΩǘ ŜŀǊƴǘ ŀƴȅ ƳƻƴŜȅΦ Χ L ǿŀǎ ŀ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƻǊƪƛƴƎ ǿƻƳŀƴ ŀƭƭ Ƴȅ ƭƛŦŜ ǳƴǘƛƭ ǘƘƛǎ ƘŀǇǇŜƴŜŘΦ !ƴŘ ƛǘΩǎ ƴƻǘ ŀƴ ǳƴǳǎǳŀƭ 
ǎǘƻǊȅΦ Lƴ ŦŀŎǘΣ Ƴƻǎǘ ǇŜƻǇƭŜ ǿƻǳƭŘƴΩǘ ŀŎǘǳŀƭƭȅ ǎǇŜŀƪ ƻǳǘ ŀōƻǳǘ ƛǘ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǘƻƻ 
poor, but itΩǎ ƘŀǇǇŜƴŜŘ ŀƭƭ ŀǊƻǳƴŘ. (1142, Grandmother) 

 
The priorities should have been the welfare of those children, which was for me to be 
able to get a job because there was no way the father was ever going to be able to 
ƭƻƻƪ ŀŦǘŜǊ ǘƘŜƳΦ ²Ŝ ŘƻƴΩǘ ƘŀǾŜ ƳƻƴŜȅ ŦƻǊ ǘhe dentist or the doctor and I just say, why 
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ǎƘƻǳƭŘ Ƴȅ ŎƘƛƭŘǊŜƴ ƘŀǾŜ ǘƻ ƭƛǾŜ ƭƛƪŜ ǘƘƛǎ ōŜŎŀǳǎŜ L ŎŀƴΩǘ ƎŜǘ ŀ ƧƻōΣ ōŜŎŀǳǎŜ LΩƳ ƴƻǘ 
ŀƭƭƻǿŜŘ ǘƻ ƳƻǾŜΚ LΩǾŜ Ǝƻǘ ǘƘŀǘ ƛƴ ǘƘŜ ƧǳŘƎƳŜƴǘΣ ŦǊƻƳ ǘƘŜ ǇǊƻǇŜǊǘȅ ƧǳŘƎƳŜƴǘΦ ¢ƘŜ ŎƻǳǊǘ 
had no problem agreeing that the 362 job applications that were slapped in front of 
them, or job rejections, meant that I do need to be able to move as a [professional] to 
get a job. (1207, Mother) 
 
LǘΩǎ ōŜŜƴ ǊŜŀƭƭȅ ǎǘǊŜǎǎŦǳƭΦ LΩǾŜ ƘŀŘ ǘƻ ǘŀƪŜ ŀ ƭƻǿŜǊ ƭŜǾŜƭ ƧƻōΣ ōŜŎŀǳǎŜ L ŎƻǳƭŘƴΩǘ ŎƻǇŜ ǿƛǘƘ 
the stress. (1384, Mother) 
 
I had to quit work. I had to literally put everything else in my life on hold to go through 
ǘƘƛǎ ǇǊƻŎŜǎǎΣ ōŜŎŀǳǎŜ ǘǊȅƛƴƎ ǘƻ ŦƛƴŘ ŀ Ƨƻō ǘƘŀǘΩƭƭ ŜƳǇƭƻȅ ȅƻǳ ǿƘŜƴΣ ά!ƘΣ ŎǊŀǇΣ LΩǾŜ Ǝƻǘ ŀ 
ƭŀǿȅŜǊΩǎ ƳŜŜǘƛƴƎΦ !ƘΣ ŎǊŀǇΣ LΩǾŜ Ǝƻǘ ŀ CŀƳƛƭȅ /ƻǳǊǘ ƘŜŀǊƛƴƎΦ LΩǾŜ Ǝƻǘ ǘƘƛǎΣ LΩǾŜ Ǝƻǘ ǘƘŀǘΦέ 
LǘΩǎ Ƨǳǎǘ ŘŀƳƴ ƴŜŀǊ ƛƳǇƻǎǎƛōƭŜΦ {ƻΣ L ƭƛǘŜǊŀƭƭȅ ƘŀŘ ǘƻ Ǉǳǘ Ƴȅ ƭƛŦŜ ƻƴ ƘƻƭŘΣ ǿƘƛŎƘ ƳŜŀƴǘ L 
had to go on to a benefit. (1555, Father)  

 

Impact on living arrangements 
 
The financial impact of dividing relationship property and undertaking legal proceedings to 
make parenting arrangements could result in parents and caregivers having to make new 
living arrangements by selling property; renting; flatting or boarding with others; shifting 
into a vehicle, cabin or garage; moving back to live with their own parents; or downgrading 
their standard of living; becoming beneficiaries; and experiencing financial hardship.  
 

I now have no assets and I had an almost freehold house, at the start of all this, which I 
ƘŀŘ ōƻǊǊƻǿŜŘ ŀ ǎƳŀƭƭ ŀƳƻǳƴǘ ŀƎŀƛƴǎǘ ǘƻ ǎǘŀǊǘ Ƴȅ ōǳǎƛƴŜǎǎ ŀƴŘ L ƭƻǎǘ ŜǾŜǊȅǘƘƛƴƎΦ Χ L 
ƴƻǿ ōƻŀǊŘ ǿƛǘƘ ŦǊƛŜƴŘǎ ōŜŎŀǳǎŜ ŀǘ ǘƘŜ ƳƻƳŜƴǘΣ ǿƘƛƭŜ LΩƳ ŀ ǎǘǳŘŜƴǘΣ L ŎŀƴΩǘ ŜǾŜƴ 
afford to pay rent, even if there was any houses available in [city]. (1142, 
Grandmother) 

LΩƳ ōŀŎƪ ƭƛǾƛƴƎ ŀǘ ƘƻƳŜ ōŜŎŀǳǎŜ ǘƘŜǊŜΩǎ ƴƻ ǿŀȅ L ŎƻǳƭŘ ŀŦŦƻǊŘ ǘƻ Ǉŀȅ ǊŜƴǘ ŀƴŘ ōƛƭƭǎ 
ŀƴŘ Ǉŀȅ Ƴȅ ƭŀǿȅŜǊ ƻǾŜǊ Ϸмллл ŀ ƳƻƴǘƘΦ ¸ŜǇΣ LΩƳ ƭƛǾƛƴƎ ǿƛǘƘ Ƴȅ ǇŀǊŜƴǘǎΦ Χ L ŘƻƴΩǘ 
ƪƴƻǿ ǿƘŜƴ ƛǘΩǎ ƎƻƛƴƎ ǘƻ ŜƴŘΦ L ŘƻƴΩǘ ƪƴƻǿ ǿƘŜƴ ȅƻǳ ǎǘƻǇ ōŜƛƴƎ dragged through the 
CŀƳƛƭȅ /ƻǳǊǘΦ ¢ƘŜȅ ƻōǾƛƻǳǎƭȅ ŎŀƴΩǘ ƎƛǾŜ ȅƻǳ ŀ ǘƛƳŜ ŦǊŀƳŜ ƻƴ ǘƘŀǘΦ 9ǾŜǊȅ ǘƛƳŜ ǿŜ 
have a meeting, they just schedule another one of the exact same meeting where 
nothing is done. (1175, Mother) 

Financially it stripped me, because I owned part of a house and that had to get sold 
and that paid for the courts. For a while there, we just needed to hunker down, so me 
ŀƴŘ ǘƘŜ ƪƛŘǎ ƭƛǾŜŘ ƛƴ ŀ ώǾŜƘƛŎƭŜϐΦ ¢ƘŜƴ ǿŜ ƳƻǾŜŘ ƛƴǘƻ ŀ Ŏŀōƛƴ ŀƴŘ ǿŜΩǾŜ ƻƴƭȅ Ƨǳǎǘ Ǝƻǘ 
back into a house. So, you know, financiallyΣ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ŎƻǇŜ ŀƴŘ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ 
cope with all this big stuff going on. (1963, Mother)  
 
LΩǾŜ ŀƭǿŀȅǎ ōŜŜƴ ŀ ƘƛƎƘ ŀŎƘƛŜǾŜǊ ŀƴŘ ƴƻǿ LΩƳ ǎƛǘǘƛƴƎ ǳƴŜƳǇƭƻȅŜŘ ƻƴ ǎǘŀǘŜ ōŜƴŜŦƛǘǎΣ 
living in a garage in New Zealand. That is down to the Family Court as fŀǊ ŀǎ LΩƳ 
concerned. (1207, Mother) 

 
L ǿŀǎ ƭŜŦǘ ōȅ ǘƘŜ ƧǳŘƎŜΩǎ ŀŎǘƛƻƴǎ ǿƛǘƘ ƴŜŀǊƭȅ ƴƻǿƘŜǊŜ ǘƻ ƭƛǾŜΣ ŀƴŘ L ŀƳ ƴƻǿ ƭŜŦǘ ǿƛǘƘ 
debt hanging over me, because that judge deliberately left the Police statements out 
of the court hearing. The whole reason we went to court was because of what the 
tƻƭƛŎŜ ǎŀǿ ŀƴŘ ǎŀƛŘΦ ¸ƻǳ ŎŀƴΩǘ Řƻ ǘƘƛǎ ǘƻ ǎƻƳŜƻƴŜΣ ȅƻǳ ŎŀƴΩǘ ǎŀȅ ǘƻ ǘƘŜƳΣ άhƪŀȅΣ ȅƻǳǊ 
ƳŀǊǊƛŀƎŜ Ƙŀǎ ǎǇƭƛǘ ǳǇΣ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƻŎŎǳǇŀǘƛƻƴ ƻŦ ǘƘŜ ŦŀƳƛƭȅ ƘƻǳǎŜΦέ ¸ƻǳ ŀǊŜ ƭŜŦǘ 
relying on other people, basically to live. I could have ended up living in a car. They put 
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me in hardship. (1135, Mother) 
 

Impact on savings, financial security and future financial wellbeing 
 
Some parents had used all their money up by spending their savings to fund their legal 
proceedings. Depending on the size of their debt and their age, some bemoaned their 
inability to recover any sense of financial security in the years ahead. The debt would hang 
over them for many years to come or what they had spent meant they had forfeited a house 
deposit and were going backwards financially. 
 

Basically, what I have spent on this goes a good way towards a house deposit. (1044, 
Father) 
 
!ƘΣ ǿŜƭƭΣ ƻƴŜ ƻŦ Ƴȅ ŦǊƛŜƴŘǎ Ǉǳǘ ǘƘŀǘ ǉǳƛǘŜ ƘŜƭǇŦǳƭƭȅ ǘƘŜ ƻǘƘŜǊ ŘŀȅΦ {ƘŜ ǎŀƛŘΣ ά¸ƻǳΩǊŜ 
ǊŜŀƭƭȅ ǎŎǊŜǿŜŘ ŀǊŜƴΩǘ ȅƻǳ ōŜŎŀǳǎŜ ȅƻǳ Ŏŀƴ ǎǇŜƴŘ ǘƘŜ ϷрлΣллл ŀƴŘ ƘŀǾŜ ŀ ǎƘƻǘ ŀǘ 
ƪŜŜǇƛƴƎ ǘƘŜ ŎƘƛƭŘǊŜƴ ǿƘŜǊŜ ȅƻǳ ŀǊŜ ŀƴŘ ǘƘŜ Lw5 ǿƛƭƭ ŎƘŀǎŜ ƘƛƳ ŀƴŘ ƘŜΩƭƭ ƘŀǾŜ ǘƻ Ǉŀȅ 
child sǳǇǇƻǊǘΣ ƻǊ ȅƻǳ Ŏŀƴ ŦƻǊŦŜƛǘ ǘƘŜ ŎǳǎǘƻŘȅ ŀƴŘ ƎŜǘ ƴƻ ŎƘƛƭŘ ǎǳǇǇƻǊǘΣ ōǳǘ ǘƘŀǘΩǎ ǎǘƛƭƭ 
ƎƻƛƴƎ ǘƻ Ŏƻǎǘ ȅƻǳ ƭƛƪŜ ϷмллΣллл ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŦŜǿ ȅŜŀǊǎΦέ {ƻΣ ǘƘŀǘΩǎ ƛǘΦ Iŀǎ ƛǘ ƳƻǘƛǾŀǘŜŘ 
ƳŜΚ bƻǘ ǊŜŀƭƭȅΣ ƴƻΦ bƻΣ LΩƳ ǎŎǊŜǿŜŘ ōƻǘƘ ǿŀȅǎΣ L ǘƘƛƴƪΣ ŦƛƴŀƴŎƛŀƭƭȅΦ !ƴŘ LΩǾŜ Ƨǳǎǘ Ǝot to 
ŀŎŎŜǇǘ ǘƘŀǘ L ŎŀƴΩǘ ǊŜƴƻǾŀǘŜ Ƴȅ ƘƻǳǎŜ ŦƻǊ ŀ ǊŜŀƭƭȅ ƭƻƴƎ ǘƛƳŜΦ (1051, Mother) 
 
I have a debt over me for the rest of my life for $400,000 that I will never recover from. 
(1638, Mother) 
 
LǘΩǎ ƻōǾƛƻǳǎƭȅ ǳǎŜŘ ŀƭƭ Ƴȅ ƳƻƴŜȅ ǳǇΦ (1055, Father) 
 
At this point right now, I am trying to re-establish our lives. I have got a lot of 
psychological issues going on with the children and myself, and I am just trying to get 
my head around all the debt that I currently owe. [Former partner] was meant to pay it 
all, cos that was part of the deal. He had to pay the court costs, my lawyer bill and he 
has to pay for all the visitation stuff. Until that happens I am really stuck. (1059, 
Mother) 
 
¢ƘŜ ǇǊƛŎŜ ƻŦ ƛǘΣ ƛǘΩǎ ŀōǎƻƭǳǘŜƭȅ ŜȄŎǊǳŎƛŀǘƛƴƎΦ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ŀƴȅƻƴŜ ƛǎ ǎǳǇǇƻǎŜd to 
ǿƻǊƪ ǿƛǘƘ ǘƘŀǘΦ L ƘŀǾŜ ǎǇŜƴǘ ȅŜŀǊǎ ŀƴŘ ȅŜŀǊǎ ŀƴŘ ȅŜŀǊǎ ǎŀǾƛƴƎΦ L ǎƻƭŘ Ƴȅ ƘƻǳǎŜΣ ƛǘΩǎ ǘƘŜ 
only reason I had money for it. (1059, Mother) 
 
The legal bills used up all my savings. (1075, Mother) 
 
Realistically, I am 50 now so I am not going to ever recover financially from the last 
decade. (1079, Mother)  
 
LΩǾŜ ǎǇŜƴǘ ƻǾŜǊ ŀ ȅŜŀǊ ƎƻƛƴƎ ōŀŎƪǿŀǊŘǎΣ ōŀǎƛŎŀƭƭȅΦ (1439, Mother) 

 

Having to ask extended family members for financial help  
 
To meet their financial commitments some parents had to ask extended family members, 
often their own parents, for loans or gifts to pay the bills. 
 

LǘΩǎ ƛƳǇŀŎǘŜŘ ƘǳƎŜƭȅΦ aȅ ƳƻǘƘŜǊΩǎ ŀŎǘǳŀƭƭȅ ǎǇŜƴǘ ǿƘŀǘŜǾŜǊ ƛƴƘŜǊƛǘŀƴŎŜ L ǿƻǳƭŘ ƎŜǘ 
when she died, on fees. Court, lawyers and we had the criminal case in the District 
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Court to fight over the breaches. That cost a huge amount of money. (1461, Mother) 
 
My parents paid for it, thank god. It cost a bit. (1540, Mother) 

 
LΩƳ ǉǳƛǘŜ ǿŜƭƭ-educated. I come from a very well-ƻŦŦ ŦŀƳƛƭȅ ŀƴŘ LΩǾŜ ŘƻƴŜ ǘƘƛƴƎǎ ƻƴ Ƴȅ 
ƻǿƴΣ ǎƻ LΩƳ ǾŜǊȅ ƛƴŘŜǇŜƴŘŜƴǘΦ 9ǾŜƴ ǘƘŜƴ Ƴȅ ŦŀƳƛƭȅ ǇŀƛŘ ŀ ȅŜŀǊ ƻŦ ǘƘŜ Ŧƭŀǘ ŀƴŘ ǘƘŜȅΩǾŜ 
probably spent about $20,000 supporting me. After I realised how much they were 
spending I actually got on my feet and did my oǿƴ ǘƘƛƴƎΦ .ǳǘ ƛŦ L ƘŀŘƴΩǘ ƘŀŘ Ƴȅ ŦŀƳƛƭȅ 
then the Family Court would have absolutely ς I mean, it was devastation. (1642, 
Mother)  
 
This is me without a job, with a medical condition, which also got used against me, my 
mental state was used against me ς my trauma ς that cost me. I borrowed from family, 
thinking I could at least take it off the house when the separation settlement was 
made ς so far $120,000. (1439, Mother) 

 

Spending money on legal costs and court proceedings rather than on their children 
 
Parents also begrudged having to spend money on legal costs and court proceedings that 
could have been better spent directly on their children to see them or to avoid them 
missing out on enjoying things in life. 
 

A huge chunk of my income went on the court case, rather than things they might 
have been able to experience. That money would have been saved, but it would have 
ŀƭǎƻ ōŜŜƴ ǎǇŜƴǘ ƻƴ ǘƘƛƴƎǎ ŦƻǊ ǘƘŜƳΣ ōŀǎƛŎŀƭƭȅΣ ǎƻ ǘƘŜȅΩǾŜ ƳƛǎǎŜŘ ƻǳǘΦ (1181, Mother) 
 
If I had still been able to work ς I was earning anywhere from $2,500 to $5,500 a week 
ς my son would have a brilliant well-provided-ŦƻǊ ƭƛŦŜΦ IŜΩǎ ǎǘƛƭƭ ǇǊƻǾƛŘŜŘ ŦƻǊΣ ōǳǘ ǘƘƛƴƎǎ 
like being able to take him out and do stuff with him is unobtainable, meaning my 
child does miss out on being able to enjoy certain things in life because I had to leave 
work because of the Family Court processes. (1555, Father) 

 
LΩƳ ƻƴ ŀ ǾŜǊȅ ƭƻǿ ƛƴŎƻƳŜΦ ¢ƘŜ ŎƘƛƭŘǊŜƴ ς L ŎŀƴΩǘ Ǉǳǘ ǘƘŜƳ ƛƴǘƻ ŀŦǘŜǊ-school care 
ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǉǳƛǘŜ ǘǊŀǳƳŀǘƛǎŜŘ ǿƘŜƴ ǘƘŜȅ ŎƻƳŜ ōŀŎƪ ŦǊƻƳ ǘƘŜƛǊ ŘŀŘΩǎ ŀƴŘ they 
ƭŀǎƘ ƻǳǘ ŀ ƭƻǘΦ ¢ƘŜȅΩǊŜ ǉǳƛǘŜ ŜƳƻǘƛƻƴŀƭƭȅ ǳƴǎŜǘǘƭŜŘ ŀƴŘ ǎƻ L ŎƘƻƻǎŜ ǘƻ ōŜ ƘƻƳŜ ŦƻǊ ǘƘŜƳ 
because they need me to be home for them, rather than doing the extra hours to get 
the money. So, I do put them first. We have enough money to live, obviously, but we 
ŘƻƴΩǘ ƘŀǾŜ ƭƻǘǎ ƻŦ ŜȄǘǊŀǎΦ (1329, Mother) 
 
LΩƳ ǎǇŜƴŘƛƴƎ ǎƻ ƳǳŎƘ ƳƻƴŜȅ ƻƴ ƭŜƎŀƭ ŦŜŜǎΣ L ŘƻƴΩǘ ƘŀǾŜ ƳƻƴŜȅ ǘƻ Ǝƻ ǇŀȅƛƴƎ ŦƻǊ 
airfares for them every x amount of weeks to see them. So, the consequence of having 
ŀƭƭ ǘƘƻǎŜ ƭŜƎŀƭ ŦŜŜǎ ƛǎ L ƘŀǾŜƴΩǘ ǎŜŜƴ Ƴȅ ƪƛŘǎ. Χ LǘΩǎ ƴƻǘ ǎƻ ƳǳŎƘ ǘƘŜ ƭŀǿȅŜǊΩǎ Ŧŀǳƭǘ ōǳǘΣ 
at the end of the day, all I wanted to do was to be able to pick up the phone and talk to 
Ƴȅ ƪƛŘǎ ŀƴŘ ǎŜŜ Ƴȅ ƪƛŘǎΦ ¢ƘŜ ǊŜŀƭƛǘȅ ŦƻǊ ƳŜ ƛǎ LΩǾŜ ǎǇŜƴǘ ǇǊƻōŀōƭȅ ōŜǘǿŜŜƴ Ϸсллл ŀƴŘ 
$8000 on legal fees in the last 12 monthǎ ŀƴŘ L ǎǘƛƭƭ ŎŀƴΩǘ ǇƛŎƪ ǳǇ ǘƘŜ ǇƘƻƴŜ ŀƴŘ ǘŀƭƪ ǘƻ 
Ƴȅ ǎƻƴΦ ¢ƘŜ ŀƳƻǳƴǘ ƻŦ ǘƛƳŜǎ L ŎŀƴΩǘ ǇƘƻƴŜ ǘƘŜ ƪƛŘǎ ōŜŎŀǳǎŜ ǎƘŜ ŎƘŀƴƎŜŘ ǘƘŜ ƴƛƎƘǘ ŀƴŘ 
ŘƛŘƴΩǘ ƴŜƎƻǘƛŀǘŜΣ ŀƴŘ LΩǾŜ Ǝƻǘ ǎƻƳŜǘƘƛƴƎ ŜƭǎŜ ƻƴ ƻǊ ōŜŎŀǳǎŜ ǎƘŜΩǎ ǎƛŎƪ ŀƴŘ ȅƻǳ ŎŀƴΩǘ 
Ŏŀƭƭ ƻǊ ōŜŎŀǳǎŜ ǘƘŜǊŜΩǎ ŀ ōŀōȅǎƛǘǘŜǊ ǘƘŜǊŜ ŀƴŘΣ άL ŘƻƴΩǘ ǿŀƴǘ ȅƻǳ ŎŀƭƭƛƴƎ ǿƘŜƴ ǘƘŜ 
ōŀōȅǎƛǘǘŜǊ ƛǎ ǘƘŜǊŜΦέ !ƭƭ ǘƘƻǎŜ ǎƻǊǘ ƻŦ ŜȄŎǳǎŜǎΗ LΩƳ ǇǊƻōŀōƭȅ ǇŀȅƛƴƎΣ ϷрлΣ Ϸсл ŀ ǘƛƳŜΣ 
ŜǾŜǊȅ ǘƛƳŜ L ǇƛŎƪ ǘƘŜ ǇƘƻƴŜ ǳǇ ŀƴŘ Ŏŀƭƭ ǘƘŜƳΦ ¢ƘŀǘΩǎ ŜŦŦŜŎǘƛǾŜƭȅ Ƙƻǿ ƳǳŎƘ ƛǘΩǎ Ŏƻǎǘ ƳŜΦ 
{ƻΣ ǿƘŜƴ L ƘŀǾŜƴΩǘ ǎŜŜƴ ǘƘŜƳ ŦƻǊ ǘhe last 12 months, part of the reason is because she 
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keeps changing plans. (1315, Father)  
 
CƛƴŀƴŎƛŀƭƭȅΣ ƛǘΩǎ Ŏƻǎǘ ƳŜ ǘƘƻǳǎŀƴŘǎΣ ǇǊŜǘǘȅ ƳǳŎƘ ōŀƴƪǊǳǇǘŜŘ ƳŜΣ ǎƻ L ŎŀƴΩǘ Ǉǳǘ ǘƘŀǘ 
ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƛƴǘƻ ƳŜ ŀƴŘ ώ/ƘƛƭŘϐΦ L ŎŀƴΩǘ ǘŀƪŜ ƘƛƳ ƻǾŜǊ ǘƻ ώŎƻǳƴǘǊȅϐ ǘƻ ǎŜŜ Ƙis brother, 
ǿƘƛŎƘ L ƘŀŘ ōŜŜƴ ƎƻƛƴƎ ǘƻΣ ōŜŎŀǳǎŜ ƴƻǿ L ŎŀƴΩǘ ŀŦŦƻǊŘ ƛǘ ŀƴȅƳƻǊŜΦ IŜ ƘŀǎƴΩǘ ǎŜŜƴ Ƙƛǎ 
brother for two years. (1576, Father) 
 
hƘΣ ƛǘ ǿŀǎ Ƨǳǎǘ ǿŀǎǘŜŦǳƭΦ LǘΩǎ ōŜŜƴ ǿŀǎǘŜŦǳƭ ƻŦ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊΩǎϐ ƳƻƴŜȅΣ ƛǘΩǎ ōŜŜƴ 
wasteful of my money while I retain ōƭƻƻŘȅ Ϸорл ŀƴ ƘƻǳǊ ƭŜƎŀƭ ǇŜƻǇƭŜΦ ¢ƘŜǊŜΩǎ ϷмсΣллл 
that could have gone into the care of the boys just pissed into the bloody parenting 
through separation system. (1691, Father) 

 

The outcome not being worth the money it cost  
 
As well as being dissatisfied with the costs they had incurred, some parents also thought 
they had benefitted little from the financial outlay. For them, the cost had not been worth 
the outcome. 
 

I paid quite a lot of money to go through the legal system. In the end, I felt like I got 
exactly what we started with, but just all written on a piece of paper. Χ I paid over 
ϷмлΣллл ǿƻǊǘƘ ƻŦ ƭŀǿȅŜǊΩǎ ŦŜŜǎΦ ¢ƻ ŜƴŘ ǳǇ ǿƛǘƘ ǿƘŀǘ L ǎǘŀǊǘŜŘ ǿƛǘƘ ς the same 
outcome that I walked in there with, with the same shared care arrangement. (1280, 
Mother) 
 
The best bit of all of it is I lost my Protection Order and I have nothing gained from 
$120,000 spent to protect us regarding all of this. The whole lot. (1439, Mother) 
 
I ended up applying for a variation to the Parenting Order which cost me further funds. 
LΩǾŜ ǎǇŜƴǘ ϷотлΣллл ƻŦ ƳƻƴŜȅ ƻƴ ƭŀǿȅŜǊǎ ŀƴŘ ǘƘŜȅ ƘŀǾŜ ŘŜƭƛǾŜǊŜŘ ŀōǎƻƭǳǘŜƭȅ ƴƻǘƘƛƴƎ. 
(1444, Mother) 
 
LΩǾŜ ŀƭǿŀȅǎ ōŜƭƛŜǾŜŘ ƛƴ ōǳȅƛƴƎ ǉǳŀƭƛǘȅ ŀƴŘ ƭƻƻƪƛƴƎ ŀŦǘŜǊ ǘƘƛƴƎǎΦ L ǳǎŜŘ ǘƘŜ ǎŀƳŜ 
approach when it came to lawyers. I went to one of the best lawyers in the city, 
thinking that that would help my cause and get this thing over and done with. But 
even with one of the most experienced, respected lawyers around, he was not able to 
ŀŎƘƛŜǾŜ ƳǳŎƘ ŦƻǊ ƳŜΦ Χ You just drag your way through the process, and meanwhile 
ȅƻǳΩǊŜ ōŜƛƴƎ ƳƛƭƪŜŘ ŦƻǊ ƳƻƴŜȅ ŦǊƻƳ ǘƘŜ ƭŀǿȅŜǊǎΦ LΩǾŜ ōŜŜƴ ǘƻƻ ǎŎŀǊŜŘ ǘƻ ǘŀƭƭȅ ǘƘŜ ǎǳƳǎ 
up, but I think LΩƳ ƛƴ ǘƘŜ ƻǊŘŜǊ ƻŦ ϷслΣллл Řƻǿƴ ǘƘŜ ƎǳǊƎƭŜǊΦ LΩǾŜ ƎƻǘǘŜƴ ƴƻǿƘŜǊŜ 
ŜǎǎŜƴǘƛŀƭƭȅΦ LŦ LΩŘ ǊƻƭƭŜŘ ƻǾŜǊ ƻƴ Řŀȅ ƻƴŜ ǘƘŜƴ L ǿƻǳƭŘΩǾŜ ƎƻǘǘŜƴ ƻƴŜ Řŀȅ ŀ ǿŜŜƪ ǿƛǘƘ Ƴȅ 
ƪƛŘǎΣ ŀƴŘ ǘƘŜƴ ǘǊƛŜŘ ǘƻ ƳŀƪŜ ǎƻƳŜ ǇǊƻƎǊŜǎǎ ŦǊƻƳ ǘƘŜǊŜΦ .ǳǘ LΩǾŜ ǎǇŜƴǘ ϷслΣллл ƻǊ ƳƻǊŜΣ 
Ǉƭǳǎ LΩǾŜ ǎǘƛƭƭ Ǝƻǘ ǘƘŜ ǿƘƻƭŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ǇǊƻǇŜǊǘȅ ǘƘƛƴƎ ǘƻ ƎƻΣ ǘƘŀǘΩǎ ǇǳǊŜƭȅ CŀƳƛƭȅ /ƻǳǊǘ 
child custody stuff. (1585, Father) 
 
In the last year, I think I have spent $30,000 and I have got nowhere. (1073, Mother) 

 
Nothing has been useful. I mean, both families have coƳǇƭŜǘŜƭȅ ōǊƻƪŜƴ ŘƻǿƴΦ Χ ²ƘƛƭŜ 
there were lots of fees taken by professionals, and a lot of legal fees paid by us in both 
ŎŀǎŜǎΣ ǘƘŜǊŜ ǿŀǎ ƴŜǾŜǊ ŀƴȅ ǊŜǎƻƭǳǘƛƻƴΦ !ƴŘ ƛǘ ŘƛŘƴΩǘ ŀǇǇŜŀǊ ǘƘŀǘ ǘƘŜȅ ǿŀƴǘŜŘ ŀ 
resolution. (1138, Mother) 
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Financial impact on society 
 
While most parents talked about the financial impact on them personally, some also thought 
that wider society was negatively affected by the cost of resolving parenting arrangements 
through the Family Court.   
 

The other thing that I just wanted to touch on is the cost to the taxpayer of all this. 
They could have kept us safe for a few thousand dollars. When I first applied for the 
Protection Order, if they had given me the Protection Order and just said that we can 
ōŜ ǎŀŦŜ ŀƴŘ L ŘƻƴΩǘ ƘŀǾŜ ǘƻ ŜƴƎŀƎŜΣ ƛǘ ǿƻǳƭŘ ƘŀǾŜ ōŜŜƴΣ L ŀƳ ƎǳŜǎǎƛƴƎΣ ǳƴŘŜǊ ϷмлΣллл 
all up. I estimate that the cost to the taxpayer in harming us, and this is not the 
ongoing cost of the lack in my productivity and the ongoing medical and social costs of 
ǿƘŀǘ Ƙŀǎ ƘŀǇǇŜƴŜŘΣ ŀŘŘ ǘƘŀǘ ƻƴ ŀƴŘ ƛǘΩǎ ǇǊƻōŀōƭȅ ƘǳƴŘǊŜŘǎ ƻŦ ǘƘƻǳǎŀƴŘǎ ƻŦ ŘƻƭƭŀǊǎ 
more. It is probably in the vicinity of $300,000 that it has cost the taxpayer to harm us. 
It could be more actually, especially with this upcoming criminal case. (1079, Mother) 

 

He is making these off-the-wall accusations and it is costing thousands of dollars, with 
the psychologist, going to court, there have been three mediation conferences. It is just 
ŀ ŎƻƳǇƭŜǘŜ ǿŀǎǘŜ ƻŦ ƳƻƴŜȅΦ LǘΩǎ ƭƛƪŜ ŀ ŎƻƳǇƭŜǘŜ ǿŀǎǘŜ ƻŦ ƳƻƴŜȅΣ ōǳǘ ƘŜ ƛǎ ƳŀƪƛƴƎ 
ǘƘŜǎŜ ǳǇ ǎƻ ǘƘŜȅ ƘŀǾŜ ǘƻ ŀŎǘ ƻƴ ƛǘΦ LǘΩǎ ǘƘƻǳǎŀƴŘǎ ƻŦ ŘƻƭƭŀǊǎ ŦƻǊ ƴƻǘƘƛƴƎΦ (1087, Mother) 

 

Impact on Relationships  
 

Impact on relationship with former partner  
 

A few parents and caregivers reported a positive impact on their relationship with their 
former partner from making parenting arrangements. For some, this was because the 
ǇǊƻŎŜǎǎ ŜƴŀōƭŜŘ ǘƘŜƳ ǘƻ ǊŜŀŎƘ ŀƴ ŀƎǊŜŜƳŜƴǘ ŀōƻǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ǿƘƛŎƘ ǘƘŜȅ 
could rely on and refer to when needed, thereby reducing the potential for conflict between 
them. 
 

¢ƘŜ ǇǊƻŎŜǎǎ ƘŀǎƴΩǘ ŀŎǘǳŀƭƭȅ ƛƳǇŀŎǘŜŘ ƻƴ Ƴȅ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ Ƴȅ ŜȄΣ ŜȄŎŜǇǘ ǘƘŀǘ ƴƻǿ L 
Ŏŀƴ ǎŀȅΣ άLƴ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǘ ǎŀȅǎέΣ ǿƘƛŎƘ ƘŜƭǇǎΦ (1017, Mother) 
 

Lǘ Ƙŀǎ ƛƳǇǊƻǾŜŘΦ ¸ŜŀƘΣ ƛǘΩǎ ōŜǘǘŜǊ ǘƘŀƴ ƛǘ ǿŀǎ ŀƴŘ L ǘƘƛƴƪ ƘŀǾƛƴƎ рлκрл ƎƛǾŜǎ ǳǎ ǘƘŜ 
ability to just ŘŜŀƭ ǿƛǘƘ ǘƘŜ ōƛƎ ǘƘƛƴƎǎ ŀƴŘ ŦƻŎǳǎ ƻƴ ǘƘŜ ōƛƎ ǘƘƛƴƎǎΦ {ƻΣ ȅŜŀƘΣ ƛǘΩǎ ƘŀŘ ŀ 
positive effect. (1301, Father) 
 

Getting to the position where we had something that was fairly sorted has made it a 
lot more positive. (1414, Mother) 
 

I think it has had its ups and downs. Initially, my ex-partner was a bit annoyed that I 
went down this whole track to have the kids more. But, as time went on, I think she 
could probably see a little bit more of a good outcome really. She was able to see that, 
obviously, on a weekend, for example, she was able to look after the kids on Monday 
morning, rather than having to drop what she was doing on a Sunday to look after the 
kids, or whatever. So, there was benefits to both sides of it I think, and it probably took 
a month or two to realise that. The strain on that relationship that you have with your 
ex did come to the surface at the start, but once the change had occurred ς which was 
ŀƴ ŀƎǊŜŜŘ ŎƘŀƴƎŜΣ ƛǘ ǿŀǎƴΩǘ ƭƛƪŜ ǎƘŜ ǿŀǎ ŦƻǊŎŜŘ ƛƴǘƻ ŎƘŀƴƎƛƴƎ ŀƴȅǘƘƛƴƎ ς but once it 
settled out, and the kids were happy about it, I think it sort of smoothed out a bit. 
(1431, Father) 
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Other parents said the process enabled them to develop a better understanding and adopt 
a more flexible, give-and-take, philosophy around the parenting arrangements. 
 

The ŀǘƳƻǎǇƘŜǊŜ ƛǎ ǊŜŀƭƭȅ ǇƻǎƛǘƛǾŜ ŀƴŘ ƛǘ ƪŜŜǇǎ ƎŜǘǘƛƴƎ ƳƻǊŜ ǇƻǎƛǘƛǾŜΦ ²ŜΩǊŜ ŜƴƧƻȅƛƴƎ 
ǇŀǊŜƴǘƛƴƎ ŀƴŘ ǿŜΩǊŜ ŜƴƧƻȅƛƴƎ ōŜ ŀōƭŜ ǘƻ ŘƛǎŎǳǎǎ ǘƘƛƴƎǎΦ ²Ŝ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǎŜŜ ŀ ƭƻǘ ƻŦ 
each other or anything like that, or even like what each other wants, but we can say, 
ά!ŎǘǳŀƭƭȅΣ ǘƘŀǘ ƳƛƎƘǘ ǿƻǊƪΣ ǿŜΩƭƭ ƎƛǾŜ ƛǘ ŀ ƎƻΦέ ²Ŝ ŀǊŜ ƴƻǘ ǎƻ ƘŀǊŘ ƻƴ ŜŀŎƘ ƻǘƘŜǊΦ (1076, 
Mother) 
 
hǳǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴ Ƙŀǎ ŘŜŦƛƴƛǘŜƭȅ ǊŜŀƭƭȅ ƻǇŜƴŜŘ ǳǇΦ LǘΩǎ ŀŎǘǳŀƭƭȅ ōŜŜƴ ǉǳƛǘŜ ƛƴǘŜǊŜǎǘƛƴƎΦ 
L ǘƘƛƴƪ ǿŜΩǊŜ ǊŜŀƭƭȅ ƳƛƴŘŦǳƭ ƻŦ ŜŀŎƘ ƻǘƘŜǊΩǎ ŦŜŜƭƛƴƎǎΦ .ŜŎŀǳǎŜ L ƪƴƻǿ ƛf I went down the 
ǘǊŀŎƪ ƻŦΣ άbƻΣ ȅƻǳΩǊŜ ƴƻǘ ƘŀǾƛƴƎ ǘƘŜ ƪƛŘǎ ǘƘƛǎ ǿŜŜƪŜƴŘέΣ ǘƘŀǘ ƘŜ ƳƛƎƘǘ ǘǳǊƴ ŀǊƻǳƴŘ ŀƴŘ 
Řƻ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎΦ L ƪƴƻǿ ƘŜΩǎ ŀ ǊŜŀƭƭȅ ƎǊŜŀǘ ŘŀŘ ŀƴŘ ǘƘŜǊŜΩǎ ƴƻ ōŜƴŜŦƛǘ ƛƴ ƳŜ 
behaving like that. So, I think both of us are really considerate of each other. Obviously, 
our marriage broke down so there were lots of problems. But I think us doing the 
whole sorting out parenting arrangements and that, has really brought us closer 
together as friends again. (1501, Mother) 
 
[Going through the court] meant that I most definitely have a better appreciation for 
ƘŜǊ ŜŦŦƻǊǘǎΦ L ŘƻƴΩǘ ǘƻǘŀƭƭȅ ŀƎǊŜŜ ǿƛǘƘ ŀ ƭƻǘ ƻŦ ǘƘŜƳΣ ōǳǘ L Ŏŀƴ ǎƻǊǘ ƻŦ ǎŜŜ ǿƘŜǊŜ ǎƘŜ ǿŀǎ 
coming from. At that time, I was heavily involved with different drugs, so I could see 
where she was coming from, from that point of view. We get on a lot better now than 
we did together. (1372, Father) 
 
L ǘƘƛƴƪΣ ǇǊƻōŀōƭȅΣ ǘƘŜ ǿŀȅ ǿŜΩǾŜ ŘƻƴŜ ƛǘΣ ƛǘΩǎ ƳŀŘŜ ƛǘ ōŜǘǘŜǊΦ .ŜŎŀǳǎŜ ŜǾŜǊȅǘƘƛƴƎ ǿŜΩǾŜ 
ŘƻƴŜ Ƙŀǎ ƴƻǘ ōŜŜƴ ǘƻ ƎŜǘ ŀ ǊŜǎǳƭǘΤ ƛǘΩǎ Ƨǳǎǘ ōŜŜƴ ǘƻ ƎŜǘ ǘƘǊƻǳƎƘ ǘƘŜ ŦƛǊǎǘ year and then 
ǘƘŜ ǎŜŎƻƴŘ ȅŜŀǊ ŀƴŘ ƴƻǿ ǘƻ ōŜ ŀǘ ǘƘŜ Ǉƻƛƴǘ ǿƘŜǊŜ ǿŜΩǊŜ ƴƻǘ ǊŜŀƭƭȅ ƎŜǘǘƛƴƎ ǘƘǊƻǳƎƘΣ 
this is actually just the way it is, and it works. So, just as life throws up little challenges, 
ȅƻǳ ǎǘƛƭƭ ƘŀǾŜ ǘƻ ǿƻǊƪ ǘƘǊƻǳƎƘ ǘƘŜƳ ǘƻƎŜǘƘŜǊ ŜǾŜƴ ǘƘƻǳƎƘ ȅƻǳΩǊe not together. (1493, 
Mother) 

 
²ƛǘƘ ώŦƻǊƳŜǊ ǇŀǊǘƴŜǊϐΣ ŀǘ ǘƛƳŜǎΣ ƛǘ ǿŀǎ ǾŜǊȅ ǘŜƴǎŜ ŀƴŘ LΩƳ ǘƻƭŘ ǘƘŀǘ L ǿŀǎ ƴƻǘ ǎǇƻƪŜƴ ƻŦ 
ƘƛƎƘƭȅ ŀǘ ŀƭƭ ƛƴ ƘŜǊ ŎƛǊŎƭŜǎ ōŜŎŀǳǎŜ LΩŘ ŎƘƻǎŜƴ ǘƻ ǉǳŜǎǘƛƻƴ ƘŜǊ ǊƛƎƘǘ ŀǎ ŀ ƳǳƳ ǘƻ Řƻ 
whatever she wanted. It was like a click, like a switch, pretty much when, just after the 
blackmail attempt that she tried on [Child], I think she realised then that if she pursued 
this any further and followed the course she was on she was going to lose her. So, now 
we have a good ability to talk to each other and we can discuss things with [Child]. We 
can easily sit in the same room. (1560, Father) 

 
However, most of the parents and caregivers who were interviewed said the process of 
making parenting arrangements had a negative impact on their personal relationships. For 
some, the adversarial nature of the process increased conflict, particularly with their former 
partner, while others experienced detrimental consequences on their relationship with their 
current partner ƻǊ ŦƻǊ ǘƘŜƛǊΣ ƻǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΣ relationships with extended family members. 
 
An adversarial approach to dispute resolution could increase the conflict between the 
parties, prevent them getting along or even being able to be in the same room together, and 
inflame the bitterness and hostility between them. For some, it took years for their 
relationship to improve after their parenting arrangements had been made and/or the legal 
proceedings had concluded. 
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[The process] has definitely made it embittered because affidavits are used, a lot of 
nasty things are said, or truths are brought out that are quite shame inducing, and 
ǘƘŜȅ ŎŀƴΩǘ ōŜ Ǉǳǘ ōŀŎƪ ƻƴŎŜ ǘƘŜȅ ŀǊŜ ǎŀƛŘΦ (1126, Mother) 
 
That whole process can seem very adversarial. Emotions get fired up and all the rest of 
it. That sort of made it quite difficult and now all that sort of dropped away, you know, 
we get on okay. (1139, Mother) 

 
hƘΣ ƛǘΩǎ ƘǳƎŜΣ ƛǘΩǎ ƘǳƎŜΦ L ƳŜŀƴΣ ŀƴȅ ŘȅƴŀƳƛŎΣ ŀƴȅ ǇǊƻŎŜǎǎ ǘƘŀǘ ǘƘŜ ǎȅǎǘŜƳ Ƙŀǎ ǘƘŀǘ 
creates acrimony, or creates a forum for acrimony, is just hugely stressful ς especially 
ǿƘŜƴ ƻƴŜ ƘŀƭŦ ƻŦ ǘƘŜ Ŝǉǳŀǘƛƻƴ ŘƻŜǎƴΩǘ ōŜƘŀǾŜ ǊŀǘƛƻƴŀƭƭȅΦ (1691, Father) 
 
¢ƘŜ ǇǊƻŎŜǎǎŜǎ ŎǊŜŀǘŜŘ ŀŎǊƛƳƻƴȅ ǿƘŜǊŜ ŀŎǊƛƳƻƴȅ ŘƛŘƴΩǘ ǇǊŜǾƛƻǳǎƭȅ ŜȄƛǎǘΦ (1691, Father) 
 
It took years, it really took years, for the resentment to calm down on both sides. Sadly, 
I think that for a lot of people, and absolutely for us, that going through the Family 
Court just aggravated the disagreement rather than helping to resolve it. (1237, Father) 
 
The system not only allows, but I think, at times, fosǘŜǊǎ ώŎƻƴŦƭƛŎǘϐΦ ¢ƘŀǘΩǎ ǿƘŀǘ L ƘŀǾŜ 
to keep coming back to. If a skilled person from a mediation or a legal profession 
background in the Family Court system sees a degree of belligerence or irrationality on 
the part of one parent then I think they should have an avenue to go down ς whereby 
ǘƘŜȅ ŜƛǘƘŜǊ ŦƭŀƎ ƛǘ ŀǎ ŀ Ǌƛǎƪ ŦŀŎǘƻǊ ŀƴŘ ƎƻΣ ά²Ŝ ƳƛƎƘǘ ƴŜŜŘ ǘƻ ŀŎŎŜƭŜǊŀǘŜ ǘƘƛǎ ƻƴŜέ 
ōŜŎŀǳǎŜ ƛŦ ǿŜ Ǝƻ ǘƘǊƻǳƎƘ ǘƘŜ ǿƘƻƭŜ ƳŜŘƛŀǘƛƻƴ ǇǊƻŎŜǎǎ ǘƘƛǎ ǇŜǊǎƻƴΩǎ Ƨǳǎǘ ƎƻƛƴƎ ǘƻ ƘŀǾŜ 
a forum to vent and rant. It might be cathartic for the other person, but it just 
unnecessarily drags the process out. (1691, Father) 
 
I think the process of getting there has had some really long-term negative aspects. 
.ŜŎŀǳǎŜ ǿŜ ŘƻƴΩǘ Ŏƻ-ǇŀǊŜƴǘΣ ǿŜ ǇŀǊŀƭƭŜƭ ǇŀǊŜƴǘ ƻǊ ǿƘŀǘŜǾŜǊ ƛǘΩǎ ŎŀƭƭŜŘΣ ǿŜ ōŀǎƛŎŀƭƭȅ 
never speak to each other. A lot of that was developed during the process in which we 
were trying to come to this agreement. (1414, Mother) 
 
Because it turned into an urgent Parenting Order it meant I had to do an affidavit type 
thing. It went to the court. Essentially he got delivered with a court order a few days 
later. Then all hell broke loose between us, and backwards and forwards with the 
Family Court, and that sort of thing. Χ 5ŜŦƛƴƛǘŜƭȅ ƴŜƎŀǘƛǾŜƭȅΦ tŀǊǘƭȅ ōŜŎŀǳǎŜ LΩǾŜ ōŜŜƴ 
ŀƴƎǊȅ ŀƴŘ ǳǇǎŜǘΣ ƘŜΩǎ ōŜŜƴ ŀngry upset at me for instigating the whole Family Court 
thing, and then his backlash to that and then the tit for tat with lawyers has just been 
phenomenal. Every angry text message was going through ς being sent to lawyers and 
letters from lawyers to lawyŜǊǎ ǘƻ ǘƘŜ CŀƳƛƭȅ /ƻǳǊǘΦ LǘΩǎ ōŜŜƴ ǊŜŀƭƭȅ ǎǘǊŜǎǎŦǳƭ ŦƻǊ ōƻǘƘ ƻŦ 
us. (1427, Mother) 

 
LǘΩǎ ǘƻǘŀƭƭȅ ŘŜǎǘǊƻȅŜŘ ŀƴȅ ƪƛƴŘ ƻŦ ǊŜƭŀǘƛƻƴǎƘƛǇΦ LǘΩǎ ŎǊŜŀǘŜŘ ŎƻƴŦƭƛŎǘΦ ¢ƘŜ ƭŀǿȅŜǊǎ ŀǊŜ 
responsible for that. (1516, Father) 
 
LǘΩǎ Ǝƻǘ ǿƻǊǎŜΣ ǘƘŜǊŜ ƛǎ ŀōǎƻƭǳǘŜƭȅ ƴƻ ǘǊǳǎǘ ǿhatsoever. (1516, Father) 
 
²Ŝ ƘŀŘ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ǿŀǎ ǿƻǊǘƘ ǎŀƭǾŀƎƛƴƎ ōŜŦƻǊŜΦ Lǘ ǿŀǎƴΩǘ ǇŜǊŦŜŎǘ ōǳǘΣ ŦǊƻƳ ǘƘŜ 
ƪƛŘǎΩ ǇŜǊǎǇŜŎǘƛǾŜΣ ƛǘ ǿŀǎ ǿƻǊƪŀōƭŜ ŜƴƻǳƎƘΦ ²Ŝ ƭƻǎǘ ǘƘŀǘΣ ǘƘŀǘΩǎ ŀƭƭ ŘŜǎǘǊƻȅŜŘ ƴƻǿΦ bƻǿ 
ǘƘŜ ŎƻǳǊǘΩǎ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘǿƻ ǇŜƻǇƭŜ ǘƘŀǘ ŀǊŜ ǎƻ ŦŀǊ ŀǇŀǊǘ ŀƴŘ ǘƘŜȅΩǊŜ ǘǊȅƛƴƎ ǘƻ ƎŜǘ ǳǎ 
ōŀŎƪ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŀƴ ŜƴƻǊƳƻǳǎ ŀƳƻǳƴǘ ƻŦ ǊŜǎƻǳǊŎŜ ŀƴŘ ƎƻƻŘ ƛƴǘŜƴǘƛƻƴΦ .ǳǘ ƛǘΩǎ ƭƛƪŜ 
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we were almost there to start with before we went off the rails, if that makes sense. 
The lack of effective mediation, and, I guess, the court system because it is still 
ŀŘǾŜǊǎŀǊƛŀƭ ǳƴǘƛƭ ȅƻǳΩǊŜ ŀŎǘǳŀƭƭȅ ƛƴ ŦǊƻƴǘ ƻŦ ŀ ƧǳŘƎŜΦ ¢ƘŜ ƧǳŘƎŜ ǘƘŀǘΩǎ ǇǊŜǎƛŘƛƴƎ ƻǾŜǊ ƻǳǊ 
ŦƛƭŜ ƛǎ ǾŜǊȅ ƳǳŎƘ ŀōƻǳǘ ǘǊȅƛƴƎ ǘƻ ŎǊŜŀǘŜ ŀ ǎƻƭǳǘƛƻƴ ƘŜǊŜΦ {ƘŜΩǎ ǘŀƪŜƴ ŀ ǾŜǊȅ ǇǊƻŀŎǘƛǾŜ 
stance in terms of trying to defuse things after the ŜǾŜƴǘΣ ōǳǘ ǘƘŜ ōƻƳōΩǎ ŀƭǊŜŀŘȅ ƎƻƴŜ 
off, unfortunately, in our situation. (1522, Father) 
 
It just makes more dislike between the two parties. Less communication, mind games, 
things like that. (1123, Step-Mother) 
 
That whole process can seem very adversarial ς emotions get fired up and all the rest 
of it. So, that sort of made it quite difficult and now that all that has dropped away we 
get on okay. (1139, Mother) 

 
L ƘŀǾŜƴΩǘ ǎǇƻƪŜƴ ǘƻ ŜȄ-partner in a very long time. He has nothing to do with us. We 
ƘŀǾŜƴΩǘ ƘŜard from him since midway between the Round Table Meeting, or whatever 
the last thing was before the final hearing ς he just dropped off contact and then 
ŘƛŘƴΩǘ ǘǊȅΦ (1012, Mother) 
 
Lǘ ƳŀŘŜ ƛǘ ǿƻǊǎŜ ōŜŎŀǳǎŜ ƘŜ ŘƛŘƴΩǘ ƎŜǘ Ƙƛǎ ƻǿƴ ǿŀȅΦ (1047, Mother) 
 
We couƭŘ ƎŜǘ ŀƭƻƴƎ ŀǘ ŦƛǊǎǘ ƻǳǘǎƛŘŜ ǘƘŜ ŎƻǳǊǘΣ ōǳǘ ƛƴ ŎƻǳǊǘ ƛǘΩǎ ŀƴ ŜƴǘƛǊŜƭȅ ŘƛŦŦŜǊŜƴǘ 
ǇŜǊǎƻƴΦ L ŀƳ ǎǳǊŜ ǎƘŜ ƘŀǘŜǎ Ƴȅ Ǝǳǘǎ ŀƴŘ ǎƘŜΩƭƭ ōƭŀƳŜ ƳŜ ŦƻǊ ƛǘΣ ŀƴŘ ƘŜǊ ƳǳƳΦ LΩƳ ƴƻǘ 
that bothered any more to be honest. (1055, Father) 
 
It had a huge detrimental impact on the relationship between [husband] and [his 
former partner]. (1064, Stepmother) 
 
LǘΩǎ ǊŜŀƭƭȅ ƎƛǾŜƴ ƘƛƳ ǇƻǿŜǊΦ ¢ƘŜ ƭŀǎǘ ǘƛƳŜ ŀǊƻǳƴŘ ǿƘŜƴ ǿŜ Ǝƻǘ ǘƘŜ ŎƻǳǊǘ ƻǊŘŜǊŜŘ 
tŀǊŜƴǘƛƴƎ hǊŘŜǊ ƘŜ Ƨǳǎǘ ƘŀŘ ŀ ŎƭŜǾŜǊŜǊ ƭŀǿȅŜǊ ǘƘŀƴ ƳŜΦ IŜ ŘƛŘƴΩǘ ƘŀǾŜ ŀ ōŜǘǘŜǊ 
argument, he just had a lawyer that came across better in the court. So, at no point 
did he have to really sort of speak up and say much. He just left it all up to the lawyer. 
(1401, Mother) 
 
hƘΣ ǿƻǿΣ ǿŜΩǾŜ ƎƻƴŜ ŦǊƻƳ ōŜƛƴƎ ǉǳƛǘŜ ŀƳƛŎŀōƭŜ ǘƻ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ ŦŜŜƭƛƴgs and the 
ŜƳƻǘƛƻƴ ǘƘŀǘΩǎ ǘƘŜǊŜΦ ²Ŝ ƘŀŘ ŀ ōƛƎ ŦƭŀǊŜ-up on the weekend over driving and meeting 
and where we were supposed to be. I guess, I felt like a bit of victim and still feel quite 
hard done by. Even in the weekend there was the threat of lawyers again and things 
ƭƛƪŜ ǘƘŀǘΦ Lǘ Ƨǳǎǘ ŦŜŜƭǎ ƭƛƪŜ LΩǾŜ ƳŀŘŜ ŀƭƭ ǘƘŜ ŎƻƳǇǊƻƳƛǎŜǎΣ ǘƻ ōŜ ƘƻƴŜǎǘΣ ŀƴŘ Ƴȅ ŜȄ-
ƘǳǎōŀƴŘ Ƙŀǎ Ǝƻǘ ǘƻ ǎƛǘ ǇǊŜǘǘȅ ōŜŎŀǳǎŜ L ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘǎ ǘƻ ŎƘŀƴƎŜ ŀƴȅǘƘƛƴƎΦ LǘΩǎ 
interesting that he basically is just sitting in the driving seat because any change that I 
ǿŀƴǘ ǘƻ ƘŀǾŜ ŜŦŦŜŎǘŜŘ ƘŜ Ƙŀǎ ǘƻ ŀƎǊŜŜ ǘƻΦ {ƻΣ LΩƳ ƴŜǾŜǊ ǊŜŀƭƭȅ ƎƻƛƴƎ ǘƻ ōŜ ŀōƭŜ ǘƻ 
change anything. I feel a bit powerless. In fact, I do feel powerless. So in terms of us 
ŀƴŘ Ƙƻǿ ƛǘΩǎ Ǝƻǘ ƴƻǿΣ ƛǘ ŎƻǳƭŘƴΩǘ ōŜ ǿƻǊǎŜΦ ²ŜΩǊŜ ƴƻǘ ŎƻƳƳǳƴƛŎating. It all stems from 
that whole process and the things that are said and the crap that goes between 
lawyers and things. It has been so detrimental for us. I guess I knew that, but obviously 
my hands were tied. What was my choice? What was my alternative? (1636, Mother) 
 
It got worse. She felt the system supported her ς and in the beginning the system did ς 
ŀƴŘ ǎƘŜ ǿŀǎ ǾƛƴŘƛŎŀǘŜŘ ŀǘ ŦƛǊǎǘΣ ƛŦ ǘƘŀǘΩǎ ǘƘŜ ǊƛƎƘǘ ǿƻǊŘΦ ¢ƘŜƴΣ ōȅ ǘƘŜ ŜƴŘΣ ǎƘŜ ǿŀǎΣ άLǘ 
ǿŀǎ ŀƭƭ Ƴȅ Ŧŀǳƭǘ ǘƘŀǘ ǘƘƛƴƎǎ ŘƛŘƴΩǘ ǿƻǊƪ ƻǳǘ ǘƘŜ ǿŀȅ ǘƘŜȅ ǎƘƻǳƭŘ ƘŀǾŜΦέ (1701, Father) 
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My ex-ǿƛŦŜ Ƨǳǎǘ ǿŀƴǘǎ ƳŜ ƎƻƴŜΦ {ƘŜ ǿŀƴǘǎ ƳŜ ŜƭƛƳƛƴŀǘŜŘ ŦǊƻƳ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎ 
permanently. She said that on Friday. So six months of just letting things stew and 
stew and stew has actually made her position more intractable than it was when we 
entered this process. (1522, Father) 
 
¸ƻǳΩǾŜ Ƨǳǎǘ Ǝƻǘ ŀƭƭ ƻŦ ǘƘƛǎ ǎǘǊŜǎǎΦ ¢ƘŜƴ ǿŜ ǿŜǊŜƴΩǘ ƎŜǘǘƛƴƎ ŀƭƻƴƎ ŀǘ ŀƭƭΣ ǿŜ ŎƻǳƭŘƴΩǘ ŜǾŜƴ 
be in the same room as each other, so every time we had to go to court ς we went to 
court about six or seven times ς and every single time we went to court it was just a 
drama. (1376, Mother) 
 

Impact on relationship with current partner 
 
A conflictual relationship between former partners could also have a detrimental impact on 
ŀ ǇŀǊŜƴǘΩǎ current partner. They were said to find it difficult dealing with all the stress and 
pre-occupation that comes with legal proceedings and with the challenges in the co-parental 
relationship when children are shared across homes. 
 

aȅ ƘǳǎōŀƴŘΣ ŀǎ ƭƻǾŜƭȅ ŀǎ ƘŜ ƛǎΣ ƘŜ ŎŀƴΩǘ ǘŀƪŜ ŀƴȅ more. For our whole relationship 
there has predominantly been these issues going on. It is too difficult for him, so he 
ŎŀƴΩǘ ǎǳǇǇƻǊǘ ƳŜΦ (1109, Mother) 
 
IǳƎŜƭȅ ǎǘǊŜǎǎŦǳƭ ƻƴ ώǇŀǊǘƴŜǊϐ ǿƘƻ ƛǎ Ƴȅ ȅƻǳƴƎŜǎǘ ǘǿƻΩǎ 5ŀŘΦ (1012, Mother) 
 
¢ƘŜ ǘƘƛƴƎ ƛǎ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ƎƻƛƴƎ ōŀŎƪ ǘƻ ŎƻǳǊǘ ŀƭƭ ǘƘŜ ǘƛƳŜ ǘƘŀǘΩǎ ƘŀǊŘ ŦƻǊ ŀ ƴŜǿ 
ǇŀǊǘƴŜǊ ǘƻ ǘŀƪŜ ƻƴ ŀƭƭ ǘƘŀǘ ǎǘǊŜǎǎΦ ¢ƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ ǇǊŜǇŀǊŀǘƛƻƴ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ȅƻǳΩǊŜ 
having to prepare for court yourself and write your own affidavits. Because you need 
ǘƻ ǿƛƴΣ ƻǊ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ŦƛƎƘǘƛƴƎ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΣ ȅƻǳΩǊŜ ŦƻǊŎŜŘ ƛƴǘƻ ǘƘŀǘ ǊŜǎǇƻƴǎŜΦ LǘΩǎ 
ǘŀȄƛƴƎΣ ŀƴŘ ǘƘŜƴ ȅƻǳΩǊŜ ǿƻǊƪƛƴƎ ŀǎ ǿŜƭƭΣ ǎƻ ƛǘΩǎ ƭƛƪŜ ŀ ƳƻƴƪŜȅ ƻƴ ȅƻǳǊ ōŀŎƪ ƪƛƴŘ ƻŦ 
ǘƘƛƴƎ ŀƭƭ ǘƘŜ ǘƛƳŜΦ ²ƘƛƭŜ L ŘƻƴΩǘ ƭŜǘ ƛǘ ǊǳƭŜ ƳŜΣ ōŜŎŀǳǎŜ L Řƻ ǿƻǊƪ ŀƴŘ ǘƘƛƴƎǎΣ ƛǘΩǎ ǎǘƛƭƭ 
there. (1143, Mother) 

 

Impact on relationships with extended family members 
 
tŀǊŜƴǘǎ ŀƴŘ ŎŀǊŜƎƛǾŜǊǎ ǿŜǊŜ ŎƻƴŎŜǊƴŜŘ ǘƘŀǘ ǘƘŜƛǊ ŀƴŘ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ relationships with 
extended family members, such as grandparents, could be negatively impacted and that the 
wider family as a whole suffered from the relationship breakdown. 

 
5ŜǾŀǎǘŀǘƛƴƎΦ LǘΩǎ ōǊƻƪŜƴ Řƻǿƴ ŦŀƳƛƭȅ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ƛƴ ǘƘŜ ŜȄǘŜƴŘŜŘ ŦŀƳƛƭȅΦ LǘΩǎ ǘŀƪŜƴ ǳǇ 
a huge amount of time that should have been better invested in actually caring for the 
children and being supported to care for the children. (1142, Grandmother) 
 
LΩǾŜ ǎŜŜƴ ŦǊƻƳ ǇŜƻǇƭŜ ǘƘŀǘ ƳƻǊŜ ǎǇƭƛǘǘƛƴƎ ŀƴŘ ŘƛǾƛŘƛƴƎ ƘŀǇǇŜƴǎ ǿƘŜƴ ǘƘŜȅ Ǝƻ ǘƘǊƻǳƎƘ 
the Family Court than there ever is reconciliation and good outcomes. In fact, the 
friends I know that have been through the Family Court I would wholeheartedly say 
that more damage has been done than there has been reconciliation. There has be 
something done at the counselling stage and getting the family back involved, because 
the children I know that have been involǾŜŘ ƛƴ ǘƘƛǎ ƘŀǾŜ ƳƛǎǎŜŘ ƻǳǘΦ ¢ƘŜȅΩǾŜ ƳƛǎǎŜŘ 
out on one parent. I thought the outcomes of the reform were that the children were 
ŀƭƭƻǿŜŘ ōƻǘƘ ǇŀǊŜƴǘǎ ƛƴ ǘƘŜƛǊ ƭƛǾŜǎΣ ōǳǘ ƛǘ ŘƻŜǎƴΩǘ ǿƻǊƪ ǘƘŀǘ ǿŀȅΦ Lǘ ǿƻǊƪǎ ƻǳǘ ǘƘŀǘ ƻƴŜ 
parent is basically erased. My parents ŦŜŜƭ ƭƛƪŜ ǘƘƛǎ Ƙŀǎ ƘŀǇǇŜƴŜŘ ǘƻ ǘƘŜƳΣ ǎƻ ǘƘŀǘΩǎ ǘƘŜ 
ƎǊŀƴŘǇŀǊŜƴǘǎ ŀƴŘ ǘƘŜ ŜȄǘŜƴŘŜŘ ŦŀƳƛƭȅΦ Χ ¢ƘŜȅ ŦŜŜƭ ǘƘŜȅΩǊŜ ƳƛǎǎƛƴƎ ƻǳǘ ƻƴ ǘƘŜƛǊ 
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ƎǊŀƴŘŎƘƛƭŘǊŜƴ ǉǳƛǘŜ ŀ ōƛǘ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǎŜŎƻƴŘ ŎƘƻƛŎŜ ŀǘ /ƘǊƛǎǘƳŀǎŜǎ ŀƴŘ ǘƘŜȅΩǊŜ 
second choice at birthdays. When my children try to go and tell their dad they want to 
come down to us first as first choice ς because my daughters and I previously were 
extremely close ς ǘƘŜȅ ŦŜŜƭ ƭƛƪŜ ǘƘŜȅ ŎŀƴΩǘ ōŜŎŀǳǎŜ ǘƘŀǘ ǇƻǿŜǊ ŀƴŘ ŎƻƴǘǊƻƭ ǘƘŀǘ ƘŜ ǳǎŜŘ 
to have over me he now has over them. So, ƛǘΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜǎŜ ŘȅƴŀƳƛŎǎ ŀƴŘ 
understanding the situations. The long-term is you go in there and you get this order, 
or you go in there and you go through the system, but what it does is it hurts and splits 
and divides and denies children the people that they want in their lives. The reforms 
ƘŀǾŜ ŘƻƴŜ ƴƻǘƘƛƴƎ ǘƻ ǎǘƻǇ ǘƘŀǘΦ Lƴ ŦŀŎǘΣ ƳŀȅōŜ ǘƘŜȅΩǾŜ ƳŀŘŜ ƛǘ ǿƻǊǎŜΦ (1642, Mother) 
 
The court is a destructive force and I think it destroys families. It has not helped. I think 
the conflict is higher than it was right at the beginning. (1143, Mother) 
 

Impact on Children  
 
Some parents said that making parenting arrangements had had a positive impact on, and 
benefitted, their children. The arrangements enabled children to have a routine to follow, 
reduced uncertainty, lowered anxiety, increased their happiness, and made them more 
relaxed. 
 

I am surprised by some of the good things that have happened as a result of this. It is 
not all negative. His conflict resolution is good and his awareness of what is happening 
ŀǊƻǳƴŘ ƘƛƳΣ ƘŜ ƛǎ ƴƻǘ ŀƴȄƛƻǳǎ ŀōƻǳǘ ǎǘǳŦŦ ǿƘŜƴ ǘƘƛƴƎǎ ŀǊŜƴΩǘ ǉǳƛǘŜ ǊƛƎƘǘΦ {ƻΣ ǘƘŜǊŜΩǎ 
stuff that I will attribute to that, in my limited knowledge of psychology. (1086, Father) 
 
For the kids, having it in place was a better situation for them. Living-ǿƛǎŜΣ ƛǘΩǎ ŀ ƳǳŎƘ 
more happier family for them. (1250, Mother) 
 
Yeah, definitely more positive. More positive. I think my kids are better off for it 
ōŜŎŀǳǎŜ ǿŜΩǊŜ ŀōƭŜ ǘƻ ǎƻǊǘ ǘƘƛƴƎǎ ƻǳǘ ǿƛǘƘƻǳǘ ƛǘ ƘŀǾƛƴƎ ǘƻƻ ƳǳŎƘ ƻŦ ŀƴ ŜŦŦŜŎǘ ƻƴ ǘƘŜƳΦ 
(1446, Mother) 
 
L ƴƻǘƛŎŜŘ ǘƘŜ ƪƛŘǎΩ ōŜƘŀǾƛƻǳǊ ŀǎ ǎƻƻƴ ŀǎ ǘƘŜȅ ƪƴŜǿΦ L Ŏŀƴ ǿǊƛǘŜ ƻƴ ǘƘŜ ŎŀƭŜƴŘŀǊΣ άIŜȅΣ 
ȅƻǳΩǊŜ ƻŦŦ ǘƻ 5ŀŘΩǎ ǘƘƛǎ ǿŜŜƪŜƴŘ ŀƴŘ ǘƘƛǎ ǿŜŜƪŜƴŘέ ŀƴŘ ǘƘŜȅ Ŏŀƴ ǎŜŜ ƛǘΦ ¢ƘŜȅΩǊŜ ǎƻ 
much more relaxed because they can plan their whole thing. So, it has been beneficial. 
(1603, Mother) 

However, parents and caregivers more commonly expressed concern about the negative 
impact the separation, and the events that followed, had had on their children.  

We have been hammered by it and brutalised, as have our children. (1079, Mother) 

There would be very few people going through the Family Court, even separating 
parents, whose children have not suffered some sort of trauma, even amicably 
separating parents. There are some; I know there are some. But the high percentage of 
the families in Family Court, I believe the children have experienced trauma and abuse. 
(1142, Grandmother) 

 
The most frequently mentioned detrimental consequences related to the length of the 
process putting stress on children and their families; children being caught in the middle 
ōŜǘǿŜŜƴ ǘƘŜƛǊ ǇŀǊŜƴǘǎΤ ŎƘƛƭŘǊŜƴΩǎ ŜƳƻǘƛƻƴŀƭ ŀƴŘ ƳŜƴǘŀƭ ƘŜŀƭǘƘΤ ŀƴŘ ƛƴǎǳŦŦƛŎƛŜƴǘ ǎǳǇǇƻǊǘ 
being provided to children. 




