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Executive Summary

Research Overview

The 2014 Family Law reforms introduced on 31 March 2014 were intended to shift the
SYLKIFaAad 2F bSg %S|l { awARQA incdurt ¥ but-éf-co@tdza G A OS
processes. In 2014 the New Zealand Law Foundation generously funded an independent
two-phase research project to evaluate these reforms. Phase One {2018) involved the
initial scoping, consultation and planning for implementation of the Phase Two nationwide
mixed methods study undertaken during 262619.

In Phase Two, an online survey parents and caregivers who had made or changed
parenting arrangements since the reforms took effect was open for nine months from July
2017 to April 2018.This ascertained their views and experiences of making or changing
their parenting arrangements and their use of, and satisfaction with, family justice services.
The survey was completed by 655 parents or caregivdnsost twothirds (65%) completed

at least one of two followup online surveys, at approximately six to eight month intervals.

One hundred and eighty of these parents and caregivers participated in an interview with a
member of the research team, mostly by telephoi@e majority of the inteviewees were
female (77%), mothers (75%) and the resident parent or shared care parent (70%). Most
ARSYUAFASR a bSgs %SItlIYyR 9dz2NRLISIY 6y m:0
regions of New Zealand

Theparent and caregivedata from the online grvey, andthe interviewdatain relation to
their use of and perspectives, ofamily justice serviceand professionalsvas reported on
in 20192 This current report details thkeyfindingsfrom the remaininginterview data.

FactorsThat Helped Parents andCaregivers

Parents and caregivers identified a variety of factors that helped them to adjust to their
family transition and/or resolve, implement and manage their parenting arrangements.
These included an amicable andapgerative relationship with theiformer partner; a focus

'Y Rk 2
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resolution; investigating and researching relevant information and feeling prepared; the
advice and support of family members, friends, employers, @Rsch, and communityor
internet-based support groups; attending seminars and courses; referring to helpful
publications; engaging in (paid) counselling or therapy; being assisted by the family justice
system and services (including the Family Courtffgssionals and agencies; having a sense
of empowerment; and utilising a range of helpful strategies.

1 A separate online survey was also completed by 364 family justice professionals who had worked in the family
justice sector since the reforms came into effect and 100 of them also participated in an intervieWaybae

N.J., Gollop, M.M., & Liebergredx, (2019)Parenting Arrangements after Separation Study: Evaluating the
2014 family law reformg C YAt @ 2dza i A OS LINR&SEck Repoyf forithe Newl28aadd ILISVO

2See Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (Pat®yting Arrangements after Separation

Study: Evaluating the 2014 Family Law Reformd: NBy a4 Q | yR O NEaR A ReSadigRepd$ NA LIS
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Relationship withFormer P NIy SNJ ' YR W2Ay (i C2 OdzApssiyive/ KATf RNBY G
and amicable relationship between thermer partners was a kefactor in helping parents

to resolve and manage their parenting arrangementsoferation, trust, flexibility,

2LISyySaaxr 3SGiAy3a ft2y3azx | 101 2F lyAYz2ardaex
and the ability to communicate and guarent dfectively were all importantConversely,

some parents who were solely responsible for making their parenting arrangements found

this to be a helpful way forward.

Prior Knowledge/Experience or Professional Background: NSy 14 Q LINA2NJ (y26f SR
experience of parental separation, for example, as a child themselves, could be helpful in

knowing what to do owhatto avoid. Witnessing the detrimental impact of more recent

relationship breakdowns on children within tin@xtended family network could also

LINEYLIG &aSLINFGSR LINBylGa (2 F20HHMBgVAQRKSANI 26V
professions or employment, for example, as social workers, teachers and nurses, could

provide invaluable knowledge or networks to tap intben faced with their own separation.

The research and preparation that parents engaged in was helpful in readying them for how

to proceed. Sometimes this process was assisted by a parent having a scientific background

which encouraged them to look into ¢ftresearch evidence about what was best for

children. Others took steps to gain greater familiarity with the law, for example, by reading

the Care of Children Act 2004 or even studying law at university.

Family MembersThe help and support of family memis was said to be invaluable. This

AyOf dzZRSR LJS2LJ SQa 26y LI NByia O0GKSANI Y2GKSNAKT
members, as well as theiormer LI NIi y S NI &laws)landilBelatives. Helpfyl advice

was sometimes providebly family membes who were also lawyers.

Friends Friends were an important source of support for participants, who benefitted from
having someonelose to them to talk with or to act as a-fpetween between them and

their former partner. Friends with relevant knowledge or experience of separation/divorce
or dispute resolution processes could be particularly helpful.

Employers:Ongoing employmenfand the helpful and flexible attitude of employers, were
recognised as being helpfiaictors TheEmployee Assistance Programme (E#BYided by
employers was also a welcome means of support in adjusting to life without a partner and
working through famy transition issues.

Internet Information and Support Groupdnternet resourcesand social medialatforms,

such as Faceboowere useful resources wheparticipantscould, at convenient times (for

example, during the evening), find helpful information and access support groups.

/| 2yySOlGAYy3 6AGK ASLI NYGSR LIS2LX S 6K2 KIR WoSSy
experienca assistedoeoplein decidinghow best to approacipostseparation parenting and

the makingof parentingarrangementdor children A range of support groups fdoth

womenandmen were mentioned by participants including the Backbone Collective, Kidz

Need Dadz, Solo Parents M Blended Families NeweZland Facebook Group and other

AAY3IES LINBYyd 2N FFHGKSNBERQ INRdzLlad® ¢KSasS KSt LISR
them and that they could obtain information, advice, support and friendship from group

members.

Seminars, Courses and Publicatiotsdertaking seminars and courses, either faodace
or online, provided helpful information and support. A variety of seminars and courses were
mentioned including Living Without Violence, Parenting with Confidence, seminars on the



Family Court process, an online American course recommendadblayyer, coursson grief
or how to talk with children, and a publication on contact schedules for young children.

Counselling and Therapypome parentaind caregiverfound it helpful to engge a

counsellor or psychologist privately so they could speak to someone outside of their family

and friends, obtain neutral advice and supportagcesgsherapy. This assisted them to deal

with relationship issueavork through the emotional, possiblyaumatic, aftermath of

separation; learn communicaticandlistening skills andow tol @2 AR 60 SAy 3 Wi NR IISN
their former partner; defuse anger, conflict and hostility; test out perspectives and

strategies; and consider next steps and the best wawdod.

Family Justice SystenSome parents and caregivers appreciated the way the wider family
justice system was working to provide them with advice, support and dispute resolution
processesKknowledge of the system also pralelpful. Some participantfound an

impartial approach ad alack of biago be an unexpected form of support.

Family Justice ServiceBarticular services within the family justice system were specifically
cited as helpful with the making of peséparation parenting arrangementshe Ministry of
Justice webite was an easily accessible, straightforward andthoeatening way for many

to obtain information and learn what they were supposed to do.-8gifesenting litigants

liked that the forms were easy to access online on this webBheMinistry of Juste 0800

2 Agreephoneline was also a helpful resource for parents wanting information or to check
out the implications of particular courses of action, such asecampliance with a Parenting
Order.Realising they were not the only parent gothgough a separation and needing to

make parenting arrangements was a real benefit of participation in the Parenting Through
Separation (PTS) course. Meeting other parents, hearing their experiences and learning
practical tips, including how to focus oretlchildren, were all said to be helpful. The PTS
experience could be confirmatory, as well as a refreshing avenue for learning about new
information, resources and strategidRarents either found th&aking a Parenting Pl&én
workbookonline through the Nhistry of Justice website or were referred to it during their

PTS course or by a family justice professional. Many found this resource to be a really helpful
tool that enabled them and thefiormer partner to work through, and agree on, the key
aspects ofaising children across separate households. Wbkbook prompted them to

think about issues they had not previously considered, for example, handovers, holidays and
ALISOALE 200l arz2ya adzOK | a Tl YA fBeingadleNdi KRl 2azX a?2
receive up to four hours of free legal advice through the Family Legal Advice Service (FLAS)
assisted separated parents eligible for this service to make their parenting arrangements.
Parents who sought to resolve their parenting arrangements throughlF&ispute

Resolution (FDRMediation received Preparation for Mediation (PFM) or Coaching to help
prepare them for the joint mediation session(s). Many found this useful because it enabled
them to better understand what to expect at FDR and to think tigtgun advance, their
approach to the joint session and the key issues that needed to be discussed and negotiated
with their expartner. FDRnediationprovided an outof-court means of reaching agreement

on postseparation parenting arrangements that patsrfiound helpful because it was nen
adversarial and readily available. Parents were also assisted through their participation in
Family CourRound Table Meetings (RTMs), chaired by Lawyer for the Child, as these
enabled agreements to be reached about trerenting arrangements without the need for

I RSFSYRSR KSINAy3Id . SAy3a o6ftS (G2 KIFIGS GKS LI N
parents with even further support. Mothers who had experienced family violence felt
supported at the RTMs when they did not leae be physically present in a room with their
former partner.

Vi



Family Justice ProfessionaBaticipantswelcomed the support provided by the range of

professionals involved in the family justice system. Family Gegistrars, the Family Court

co-ordinator and the court staff on the front desk assisted parents by providing information

and resources, pointing them in the right direction, answering questions, talking through

issues and concerns, referring them to lawg/er other services where appropriate, and

helping them to file applications for Protection Orders or Parenting Orders. Mediators who

were firm, clear, honest and skillegkere instrumental in assistingomeparents to reach

agreement on the parenting arangements. Many péicipantscommented that having a

really good lawyer was what had supported and guided them personally or had achieved

resolution of their parenting arrangements. They particularly liked having caring, empathic,

fair, firm, pragmatic andtraighttalking lawyers who were family law specialists and knew

the family justice system well. Sometimes it veeformerLJ: NIy SN & fF g8 SNJ g K2 KI
the difference. Parents said the appointment of Lawyer for the Child could be a helpful

factorinen®@ f Ay3a (GKSY (G2 F20dza 2y (GKS OKAf RNByQa o0Sa
the opportunity to express their views to someone neutral outside the family, who would

0KSY I RG20IFGS 2y GKS OKAf RNBYQa 0SKI gakld ¢KS a&awm
to have the skills to identify issues that could assist parents to better understand personal

traits or interfamilial dynamics. Judges who understood exactly what was going on, listened

to eachpartyz Odzi G KNRdAK | yeé WYy 2 yeehighlySeQardedya S FA NY
parentsand caregiveras being helpful in the making of parenting agreements and orders.

Particular judicial attributes and skills, such as wisdom, fairness, timeliness and case

management, were specifically mentioned as helpfud anpportive.

Agencies, Services and Government Departmert{szariety of agencies, services and

government departments were commended as helpful to parents and caregivers in resolving

their parenting arrangements. These included Bados, Community LawCitizens Advice
Bureau, Family Start, Py G NB> . ANIKNAIKGEZ 22YSyQa 2StfySaa.
Years, the Parenting Place, mental health units, Police, Victim Suppani Revenuge

Work and Incomeandthe Ministry of JusticeServices for women experiencing family

A2t SYyO0Ss adzOK | & 2 2Y Hbmlion Absa ldeshemion{ KAy ST | A Gl
Programme and Dove Hawkes Bay, provided necessappgupdvice, protection and

shelter, including assistance with obtaining leggressentation and Protection Orders.

Churches, general practitioners and schools were also helpful to family members.

Sense of Empowermen®arents and caregivers who felt their views and interests were
taken into account and their voisdeard while makig their parenting arrangements
described this as a factor that assisted them personally and the degrs#ing process
more generally. Their sense of empowerment was particularly heightened when they felt
they had been the parent who organised, led, tabiarge of, or dictated the arrangements
or, conversely, had reached agreement with tHeitmer partner amicably.

Helpful StrategiesA variety of helpful strategies were utilised participantsto reach
agreement on the dayo-day care and contact arrangements and to therpement as
effectively as possible. Adopting a positive attitude during the process of making parenting
arrangements and while gparenting was a helpful strategy for somergiats, even if they
sometimes felt this required biting their tongue keepingtheir angst privateParents,
requiredas guardiangi 2 O2y adz & (23SGKSNJ YR 3INBS 2y AYLR
lives, mentioned this process as a strategy they exobd to help develop posteparation
parenting arrangements and encourage meaningful intrafamilial relationships over time.
Paticipantsalso found it helpful to talk with their children and take their views and feelings
into account. This enabled childrém be better informed about their family situation and to
contribute, where appropriate, to the arrangements being made. Some parents had felt

vii



encouraged in this approach by the family justice professionals (for example, judges) they
had seen and the seices (like BrentingThroughSeparation) they had utilised. The strategy
of trialling new parenting arrangements and reviewing their effectiveness over time was a
useful way of monitoring how well they were working for the family members involved and
tweaking them as necessatry.

Communication strategies were frequently mentioned by parents. They utilised a range of
technologies and tools to keep their lines of communication open, including the use of
telephone calls, texts, emails, calendars, apps (likeFamily Wizard), and diaries and
communication books shared between homes. Text and email helped keep communication
calmer and more reflective and also had the benefit of providing a written record of the
conversations betweeformer partners. Many limitd their communication to issues about

the children and avoided all other topics. Some parents follougtheir conversation with

a written record, for example, an email, of what they had discussed. Others kept extensive
records of their communications tase these might be needed in court proceedings.

Other practical strategies included planning ahead, exercising patience, allowing time for a
former partner to consider a request, setting an example, limiting handovers, planting a
seed, choosingtherigh o1 GGf ST FyR 2LISNIGAY3 | 22Ayd
expenses. Letting formerpartnerknowthat they werewilling to be flexible was a key
strategy in encouraging an amicable pssparation relationship and better meeting the

OK A f R NIhgresis. TaiSduid include offering the other parent the first opportunity to
care for the children if work commitments, social engagements or travel affected the
existing arrangement. Some parents met with thfeirmer partnerto discuss andchedule
parenting arrangements or to clear the air regarding a new partner. Others went the extra
mile by helping theiformer partner to be a better parent to the children by, for example,

ok yl
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Strategies to better handle conflict and emotion included not reacting to fauner

partner, biting your tongue, keeping your head down, avoiding accusations towards your
former partner, lowering your expectations and backing awayalfy, more direct strategies
were sometimes used to set or enforce parenting arrangements and/or relationship
boundaries, and manage poor parental behavidurese included acting firmly, using a
neutralthird party, channelling all communications thrdutawyers, and threatening family
justice proceedings.

Barriers and Challengdes Making Parenting Arrangements

The parents and caregivers described a range of barriers and challenges they faced when
making their parenting arrangementgheseincluded financial barriers; personal challenges;
the behaviour and actions of the other party; family violence; and services and professionals
which had either hindered the process of making parenting arrangements or made it
difficult.

Financial BarriersThe cost of making parenting arrangements was a significant barrier for
manyparticipantswho utilised services and/or professionals. Fees for lawyers, FDR and the
Family Court, and Cost Contribution Orders were all regarded as too expensive, ate into

pe2 Lt SQa al @Ay3a yR NBadZ 6SR Ay RSold® C2NJ
those who selrepresented to avoid paying legal fees incurred costs that could be

problematic when on a low incom&he provision of legal advice could lead to figpants

incurring greater expenses than originally anticipated. Financial issues were sometimes a key
factor in the dispute resolution pathway that participants took to determine their parenting

viii
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arrangements. The cost of feesuld be prohibitive for sompeople, deterring them from
engaging professionals or utilising family justice services to assisiaiting parenting
arrangements Such costs could also act as a batoghe other partyengagingn FDRFor

some parentsthe expense of legal fees drmourt costs was a barrier to instigating further
Family Court proceedinggreventing them from applying for a Protection Order, appealing

a decision they were dissatisfied with, pursuing further applications or attempting to change
unsatisfactory parenng arrangements, resolving guardianship issues, and/or seeking to
enforce Parenting Orders that were being breached. Some patrticipants also had to abandon
proceedings and agree to arrangements they were unhappy with as they could no longer
afford to contnue paying legal fees. Some parents and caregresented having to pay

legal and court feewhen the other party did not have to or had instigated what the
participant believed to be unnecessary proceedings.

While those who received Legal Aid appreetathis having to pay it back was difficult for
some parents or caused prolonged deBeing deemed ineligible for Legal Aige to home
ownership or employment was also considered problemaitid unfairby those who could

still not afford to engage a lager. Many who could not access Legal Aid expressed
dissatisfaction with the inequality this created when the other party was eligible and could
continue to litigate with ongoing or vexatious proceedings. Similarly, when one party had
greater financial resarces than the other, this could also lead tp@ver imbalance and
inequity. Those with financial resources or Legal Aid weneeivedas able to continue
litigation, while those without could not afford the ongoing legal costs

Lack of money also created stress in other aspectsllofNB y G 4 Q QY R AQZ SNiBIE AG2S\NE
some, their parenting arrangements meant they could not worktfaike or they had

expensive childcare cosiGhild support could influence parenting arrangements and some
participants complained that their former partner manipulated their income to avoid paying

child support or used child support as leverage against tidam-payment of child support
RSGNAYSyGlLrftte I FFSOGSR LI NIAOALI yGaQ FAYlI YyOAL €
quality of life. Relationship property division could also influence parenting arrangements.
When this wasinresolved it could creaténancial uncertainty making it difficult to plan for
the care of the children. Those leaving relationships gtk possessionor with property
division unsettled, could experience financial hardship. However, despite regarding their
situation as unfaj particularly when their former partner was not similarly struggling, some
parents were reluctant to seek to settle their property division due to the cost, the length of
time it would take and the potential difficulties it could create with their fornpartner.

Personal FactorsA variety of personal factors were identified as challenging for many
participants during the process of making parenting arrangements, wiéshoftena highly
stressful and emotional time. Sonparticipantswere still distresed and grieving about the
breakdown of their relationship, while others were fearful of losing contact with their
children. For some, it wasvery traumatic process and their emotional state acted as a
barrier to making parentingrrangements. The emotions involved in dealing with their

former partner were difficult for many participants, particularly when the relationship and
communication was poor or there had been family violence. Some parents found dealing
with postseparationissues, such as housing and finances stressful vibilethers, it was
dealing with the systems and services that caused them to feel overwhelmed, pressured and
stressed. Themotion and stressometimes got in the way of parents thinking cleablging

able to make decisions or cope with other areas of their lives. Feelings of disempowerment,
and having little control or choice, could be challenging for those engaging with dispute
resolution services, particularly the Family Court. Participants spolezlifig



disempowered when they felt they did not get an adequate opportunity to voice their
concerns and perspectives or when these were not listened to.

Allegations made against them by former partners caused considerable stress and

frustration. Parentsand caregiverseported being shocked and distressed by being on the

receiving end of without notice applications, particularly if they considered such applications

to be based otties and false allegatiorad/or to be a means afontrol and manipulation

by their former partner. Those participants who were not given the opportunity to refute or
RAALINR OGS adzOK | ffS3IFrdAz2ya FStdG RAASYLR2OSNBR |y
were not the basis of without notice applications were similarly disiresBeing portrayed

as an uninterested, poor or neglectful parent was very hurtful and could have a detrimental

impact on the relationship between the parents.

Despite such stressful and emotional experiences, some participants reported a lack of
support, such as mental health services, counselling and support from family. Several fathers
noted a lack of support for mer lack of knowledge or understanding about family justice
systems and processes could also be challenging. For those with nieexpeof separation
and/or the family justice system, making parenting arrangements could be a daunting
process particularly for immigrants and those for whom English was a second language. Not
understanding the process, or the different options and &sys available, could mean that
people went down particular pathways that, in hindsight, they would have preferred to

avoid Postseparation parenting could be another personal challenge, especially for those
fathers who did not have mugprior experienceof caring for their children.

Relationship With, and Actions of, the Other Partg:K S LI NI A OA LI yGaQ NBf I (A2
and/or behaviour of, the other party were frequently mentioned barriers to making

parenting arrangements. Many participants describéficult relationships with their

former partner/the other party characterised by poor communication, hostililty, and

conflict. The personality, nature and mental health of the other pamtye key factos which

impacted on the process and could dictabetdispute resolution pathway. Some parents

had agreed to arrangements they wetessatisfied with to avoid antagonising a difficult,

controlling or abusive former partner and to minimise any negative impact on the children.

Many participants found commueating with their former partner/the other party difficult

and, for some, direct, facg#o-face communication wasnpossible Abusive, heated, angry

and/or nonproductive communication significantly hindered the process of making

LI NBYdAy3 FNNIyaSYSydad C2N a2YSzx GKS 20$KSNJ LI
their views, or refusal to communicate at all, made the pssceery challenging.

Parents and caregivers found it difficult when the other party was not prepared-to co
operate, compromise or negotiate, and/or would not engage in, or blocked, stalled or
thwarted, the dispute resolution process. It could fibestrating when the other party

declined to participate in FDR mediatjar began the process but then behaved in ways

that were not conducive to a successful outcome or refused to continue. During Family
Court proceedings, when the other party did naotdertake courtordered actions ofailed

to attend meetings, conferences or hearings, this also hindered dispute resolution and
prolonged the proceedings. Participants found it very frustrating wheming reached an
agreement or decided on the parentimgrangementsthe other partythen changed their

mind, did not follow through on what was agreed, reneged on the agreement, or refused to
signthe written agreeement. It was similary difficult for participants when agreements or
court orders were not adhed to. For some, this meant a reduction or cessation qf

O2y il Ol {2YS LI NIAOALIY(GE [dzSatA2ySR GKSAN F2



arrangements or refusing to consider proposed changes, regarding them as being motivated
by financial m#ers, vindictiveness, or an attempt to exert control over them.

Reaching agreement on parenting arrangemewtssdifficult when the parties differed in
their views on what their children needed and what was in their best interests, especially
when participants believed the other party put their own needs ahetiheir childrerQ.a
Parents and caregivers regarded allegationsregiahem made by the other party as
attempts to maintain control over them or agaysto spite, discredit or continue to harass
them. Investigating allegations could delay Family Court proceedings and contact with
children could be supsended. Participantsre frustrated about false allegations being
made and then accepted by the court, with little repercussiortiierother partywhen

these werelater found to be groundless. Many participants also expressed dissatisfaction
about not being able to defendralisprove the allegations.

Some participantsaidthat the process of making parenting arrangements had been made

more challenging when they thought that their former partner had manipulated, or
FGOGSYLIWGSR G2 Y yALdz FdS3z theikcBildréhkdainsRiNBThQ &4 @A S g a
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parenting arrangements. Participants found that new partners could change the dynamics

between parties and influence the other party.

Family ViolenceFamily violence was a major challenge for some participants and a key
determinant of ther dispute resolution pathway. Due to safety concerns and Protection
Orders, negotiation or even direct communication between the parties was oftén no
possible Family Dispute ResolutidiFDRand other forms of mediation were regarded as
inappropriate when there was a history of abuse and safety conaetistedg in such cases,
parenting arrangements mostly needed to be made through the Family Cithetprocess

of making arrangements was made even more challenging for parents and caregivers by
ongoing abuse, harassment and breaches of Protection Orders by the other party. Some
participants believed their former partner used dispute resolution ses/isach as FDR and

the Family Court, as a means to continue such harassment and abuse. An ongoing fear of
antagonising their former partner and striking a balance between this and managing the risk
of harm for themselves and their children was a major ielmgle for some women. Many felt
frightened to be in close proximity to their former partner and felt unsafe and intimidated
during FDR and Family Court meetings, conferences and hearings. It was difficult for some to
speak in front of their former partnan such forums, particularly when being cross

examined. Such meetings could be very traumatic and trigger old feelings that participants
had worked hard to overcome.

In addition some participants thought thd&amily Court personnel and lawyers were not
suitably aware or understanding of how difficult it was for them to be in the same room as
the other party They also perceived that professionals, in general, lacked adequate
knowledge and understanding of family violence and the dynamics involved. Some
participants suggested more training was necessary. A common comyiastihat their

O2y OSN¥Y & | 602dzi G KS Ashietypweng Bot |Rtéhkditdosheldvedaad t RNBy Qa
that family violence was not taken seriously enough or was minimised. Somdedbat,

even with evidence, claims of abuse and violedicknot appear to b@iven adequate
consideration or weight in Family Court proceedings and, in some cases, were dismissed
entirely. There was also concern that psychological and emotional abdisetdiseem to be
regarded as seriously as physical abuse in the Family Court. Some participants felt that their
safety concerns had been twisted and used against them, and that their attempts to protect
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their children were interpreted as alienating behawioMany strongly resisted accusations
of parental alienation.

Family Court processes could be extremely traumatic for some participants, who said they
felt revictimised by the experience. A common view was that the adversarial nature of the
Family 2 dzNI LINP OS&asSaz FyR WiKS a2adsSyQ Ay 3ASySNI:
situation. Some were dismayed thaather than helping and protecting them, they found
the Family Court to be abusive, unsafe and harmful to them and their children.

Servuces and Professionalfuring the process of making their parenting arrangements

many parents and caregivers engaged with a variety of services and professionals external to
the family justice system. While these were regarded as helpful and supportiveby,

others found aspects of their engagement to be problemaismall number of participants
raised issues concernitiige New Zealand Police, Oranga Tamariki (formerly CYF), supervised
contact centres, Community Law Centres and Citizens Advice Biiesivcomplaints

centred around professionals and organisations not taking safety concerns seriously, a lack
of training in child protection and family violence, the provision of unhelpful or inadequate
advice, and the cost and unavailability of supemtisentact and professional supervisors.

A lack of services, or poor service provision, created barriers and challenges for some
parents and caregivers when making their parenting arrangeméfasy said when they

first began the process of making parergiarrangements they did not know where to go for
help and advice. Some reported difficulties finding the appropriate service to provide the
information they required or were confused about what they needed to do and what
services they could access. Haviegter liaison between services or an umbrella
organgation to ceordinate information and services was suggested. Some participants
found it difficult to find a service that met their particular needs, such as counselling, social
workers, psychologistslomestic violence programmes for themselves and their children,
FYR GK2&4S 6KAOK ¢gSNB Odz i dzNJ f-Hased derkitteBo@d INRA | § S T2
also bechallenging

The Impact of Making Parenting Arrangements

Parents and caregivers reported both positive and negative impacts from the process of
making parenting arrangements, however most were negative. Those who made their
arrangements quickly and with little acrimony reported little detrimental impact, while

those who experienced more complicated and protracted negotiations or proceedings

spoke of significant impact on their emotional wellbeing, financial security, personal
NEfIFGA2yaKALA yYyR GKSANJI OKAf RNByQa fA@Sao

Emotional Impact on Parents and Caregiverstoseparticipantswho experienced a positive
emotional impact attributed this to their increase in saliiareness or a greater sense of
control over their situation. However, many parents and caregivers said they were afraid
and worried during the periothey were making parenting arrangements. These fears were
often associated with the likely, or potential, actions of the other party, as well as fears for
GKSANE FyR GKSAN OKA fpRhdhahRshid thdsiSieads and vdrriesi | FSG & ©
detrimentally affected their ability to function dap-day and to parentUnfortunately,
someexperienced serious mental health issues during the period they were making
parenting arrangements, including depression, suicidal ideation andtpsghatic stress
disorder. Mental health issues wesaid to beexacerbated, and diet and sleeping patterns
affected by the adversarial nature of the processhsy went through to resolve their
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parenting arrangements. Paripantsalso talked of the stress that resultém making

their parenting arrangements. The process was described as painfubcpugoying,

enduring, uncertain, humiliating and hedsteaking.Somewere frustrated and angry about
the position they found themselves in, the way they had been treated by others involved in
the process, the dispute resolution systéiself, and the outcome they achieved. Those
participantswho were separated from theithildren while the parenting arrangements were
finalised expressed a great sense of loss about missing their children during this time.

Financial ImpactThe process of making parenting arrangements often had a detrimental
financialeffect on parents and aregivers Noone said they had experienced a positive

financial impact! Miny discussed the significant financial cost they had personally incurred,

and the domino effect this had had on their personal and emotional lives and those of their

children. Thigvas particularly evident for those who utilised the Family Court and/or

experienced protracted proceedingke stress and practical demands of making parenting
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their working hours from fultime to parttime, losing or quitting their job, repaying Legal
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opportunities, and having their children miss out on regular or speciagh The financial

impact of dividing relationship property and undertaking legal proceedings to make

parenting arrangements could also result in parents and caregivers having to make new

living arrangements for their children by selling property; rentiftgtting or boarding with

others; shifting into a vehicle, cabin or garage; moving back to live with their own parents; or
downgrading their standard of living, becoming beneficiaries, and experiencing financial

hardship.

Some pdicipantshad spent their savings to fund their legal proceedings. Depending on the
size of their debt and their age, some bemoaned their inability to recover any sense of
financial security in the years ahead. What they had spent meant theyfbimexample,
forfeited a house deposit and were going backwards financially. To meet their financial
commitments somgarticipants had to ask extended family members, often their own
parents, for loans or gifts to pay the bilomealso begrudged having to spend money on
legal costs and court proceedings that could have been better spent directly on their
children to see them or to avoid them missing out on enjoying things in life. As well as being
dissatisfied with the costs theyal incurred, some pé#cipantsalso thought they had
benefitted little from their financial outlay. For them, the cost had not been worth the
outcome. While most parents and caregivers talked about the financial impact on them
personally, some also thougttiat wider society wasegativelyaffected by the cost of
resolving parenting arrangements through the Family Court.

Impact on RelationshipsA fewparticipantsreported a positive impact on their relationship
with their former partner from making pareimg arrangements. The process had enabled
GKSY G2 NBFOK Iy ANBSYSydG Fo2dzi GKS OKAf RNBYyQ
and refer to when needed, thereby reducing the potential for conflict between them. Others
said they had developed a better umdtanding and adopted a more flexible, giaed-take
philosophy around the parenting arrangements. However, most of the parents and
caregivers said the process of making parenting arrangements had a negative impact on
their personal relationships. Ardaersarialapproach to dispute resolution could increase

the conflict between the parties, prevent them getting along or even being able to be in the
same room together, and inflame the bitterness and hostility between them. For some, it
took years for theirelationship to improve after their parenting arrangements had been
made and/or the legal proceedings had concluded. A conflictual relationship between
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were said to fnd it difficult dealing with all the stress and poecupation thatcamewith

legal proceedings and with the challenges in thepacental relationship when children are

shared across homes. Parents and caregivers were concerned that their and the €hédren
relationships with extended family members, such as grandparents, could be negatively

impacted and that the wider family as a whole suffered from the relationship breakdown.

Impact on ChildrenFor some parents, making parenting arrangements had haasdive

impact on, and benefitted, their children. The arrangements enabled children to have a

routine to follow, reduced uncertainty, lowered anxiety, increased their happiness, and

made them more relaxed. Howevegrarticipantsmore commonly expressed goern about

the negative impact the separation, and the events that followed, had had on their children.

The protracted nature of some proceedings wellasobstructive actions by the other party

made resolution difficult and kept children in uncertaind stressful situations for

prolonged periods of time. Wherhildren were caught in the middle between their

disagreeing or conflictual parents this could place them in a particularly challenging and
A0NBaatdAg LRairAdAz2y o { SNiomadadd memayrediNgas at the? dzi OKA f
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traumatised, had to change schools, had things ticking over in their minds, experienced

difficulty in processing their emotionsefused contact, or were profoundly affected by the

separation and ensuing interparental behaviour. Some also feared thetdomgimpact on

their children. Parents and caregivers raised the lack of support available for children

affected by postseparaton issues, from either mental health or counselling services or from

family justice professionals and services.

Advice to Parents and Caregivers MakiRgrenting
Arrangements

The participants provided a wealth of advice for other parents earégivers making

parenting arrangements. Maintaining a focus on the children was the most common piece of

advice offered. Parents and caregivers were urged to put aside their other issues,

particularly those involving emotions and animosity towards thieeotparty, and put their

OKAf RNBY FANRGP ¢KSe SyO2dzN} ISR 2GKSNAR (2 GNE
perspectives, to listen to their views atmlacknowledge that both parents and wider family

were important to children.

While the paents and caregiveracknowledged that it was sometimes difficult to do, they

advised other people to try and maintain an amicable or civpaeenting relationship with

their former partner or the other party and to keep any conflict away from their children

¢KS AYLRNIIFYOS 2F 6SAy3 FofS (2 O02YYdzyAOFdS ST¥
parent/caregiver was highlighted and the use of professionals, such as counsellors or

mediators, to achieve this was recommended. Participants also identified helpfliégiteat

they used to deal with their former parerto minimise conflict, such as delaying

responding not being reactive, letting things gand taking a solutionand childfocused

approach.

Parents and caregivers emphasised thatking parenting arrangaents could be a long and
arduous process, but provided reassurance thedplewould get through it and that

sometimes there could be positive outcomes. They strongly advised others to get advice and
seek out help and support from professionals, suclaagérs, mediators and counsellors,

and parents/caregivers who had been through the process themselves.

Xiv



Many participants urged others to avoid using the Family Court, and to a lesser degree
lawyers, and to try and make parenting arrangements themselvdgereprivately or
through mediation. They cited the delagostand traumainvolved withgoing throughthe
Family Court andaid thiscould exacerhbte confict between the parties and compromise
020K OKAfRNBYyQa IyR IRdzZ 1aQ ¢StftoSAy3Iod

Paents varied on whether they would advise others to make parenting arrangements
quickly or not. Some suggested people should take their time, be patient and nontosh i
the process or make decisions immediately. Others recommetititdoeople finalise their
parenting arrangements quickly while the relationship between the parties was still
amicable Parents and caregivemsere also advised to go into negotiations wakpared,
knowing about the process, the law and their rights, and what they wanted. Some advised
others not to give up too much @o agree to arrangements they wersmhappy with.

Theadvice on the structure of parenting arrangememntsied Somereconmended having
arrangements that were flexible and able to be modified as life changed and children grew
older. Alternatively, others thought very tight and detailed agreements that were
documented in writing and formalised were optimal and provideeaterclarity.

Documenting and recording problems and changes to plans was also recommended by a
small numberof parents Severapractical ideasvere suggestedbout how to approacthe
makingof parenting arrangements and what to consider and include in pargrplans.
Parentsadvised others to draft up plans, with various options, that could be shared and
areas of agreement identified@hey thought that,deally,parenting arrangementshould be
RSaA3IAYSR F2NJ LIS2LX SQ& LI NI A Odzf | Niathekthaizl G A2y a |y
the adoption ofa formulaic approachlhey suggestedonsideation be given tdow to deal
with holidays and special days, not just dayday care.

Finally, pagnts and caregivers suggested tlatelpfulway of avoiding conflict and
YAYAYA&aAy3d CskvashoRHsEny bth parehts at dhEhgeovensd using pre

schools and schools for theseawihg professionals (not family) supervise contact if

required backup systems in place for when plans changed, and parents living close to each
other to allow more casual, chidléd contactwasalso recommended

Advice to Professionals

A range of advice was offered to family justice professionaént@ance the servicghey

provide. Communicating the dispute resolution process more effectively to clients was

thought to be very important. This included the provision of more information abioeit

family justice system and the steps involved, settinglistic expectations, working to a

realistic timeline, providing advice and options, being responsive and encouraging, avoiding

ambiguity and uncertainty, and keeping people informed and regularly updated.

Professionals were also advised to improve thaBecmanagement and timeliness by not

having too many clients at once, acting more quickly, and reaching resolution as soon as

possible. Clients can be emotionally distressed and overwhelmed when making post

separation parenting arrangements and family jostprofessionals were urged to show

empathy, compassion, care and patience with th&arentsand caregiverslso thought

professionalshould understand the complexi¥ ¥ S| OK AYRAGARdzZ t Tl YA @K
treat clients with integrity and respecshow genuine interest in their clients and give them

strength; listen to people and give them opportunities to feel heard; be epémed; and
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them and their cHdren.
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recommended. Parents and caregivers wanted professionals to have greater awareness

about, and more education on, the dynamics of family violence, abuse, powexcenichl;

mental health issues; and high conflict complex case.A f RNBy Qa @ASéga FyR 0Sa
were said to require more attention from professionals. In particular, children needed to be

focused upon and listened to, with their needs coming firakifig account of children

individually, rather than just as a sibling group, was also considered important. Sometimes a
LISNE2Y FTNBY 2dziaARS GKS FlLYAfe O2dz R 0SS Yzal dz
feelings and views as this could be diffidar separated parents to know accurateBinally,

parents and caregivers advised professionals to adopt a more positive, holistic and

individualised approach look at the whole picture; and to consider policy changes to

improve the delivery of familjustice in New Zealand.

Suggested Improvements

Parents and caregivers suggested a variety of ways to improve the family justice siséem.
most frequently suggested improvement related to the better provision of information and
support for separated parents, particularly when they entered, or while they navigated
through, the family justice system. To remedy the current gppgjcipantssuggested being
able to meet with a neutral third party who was not a lawyer, attend a commtlrased
agency or subsidised service, or call a helpline to be able to talk with an informed person
directlyto discuss the options and work out which steps}dke next. Some suggested the
appointment of a specific case manager or liaison worker.

Others recommended establishing a general advice centre or volunteer service at the Family
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more accessible as would a pap chat boxon relevant webdes. Given the fluidity of post

separation family life, paicipantsthought it would be beneficial for followp, review and

monitoring servicego be put in place to check how the agreements/orders were working

out down the track.

Theprovision offree counselling sessions ended with the 2014 reforms, but pasamds

caregiverssaid they wouldike counselling to beeinstated.This couldassistparentsto deal

with emotions like loss, grief, hurt and angerdunderstand thatheir expartner is not an

ex-parent Counselling could also assist people to get into the right headspace to focus on

their children, reach decisions together or prepare to mediate. Communication counselling
andemployee counsellingrere also suggested as important, as \wagchological

evalwation or input asways of better dealing with intefparental conflict or personality

dynamics. Other counsellinglated suggestions included an online course, early

intervention for parents in the first six months following their separation, treduseof

G22fta G2 lFaarad aSLINIGSR LI NBydGa G2 o0S0GdGdSN dzy

Participantsvanted their children to be able to access counselling and participate in support
programmes aimed at the children of separated parents.-Ageropriate bookets were
recommended for children too. Providing greater opportunities, besides the appointment of
Lawyer for the Child, for children to discuss their thoughts, feelings and views was also said
to be important. Some parents specifically wanted other pssfenals, such as social

workers, counsellors or child specialists, to be undertaking this role rather than lawyers.
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Special approaches were suggested for family violence and complexscetbes victims
would not need to come into contact with their abers or could be catered for in a different
type of family justice system.

Somepatrticipantssuggested stronger enforcement of timelines, agreements and court
orders as a way of improving the family justice system, enhancing accountability and
signallinghat delays and breaches would not be tolerated. Those concerned about lies,
unsubstantiated allegations and alleged perjury also thought that penalties and bonds
needed to be more frequently imposed.

Many other suggested improvements to the family justice system were made in relation to
ALISOATFAO FlLYAfE 2dzaGAOS aSNBAOSas LINRPFSaarazyl
those reported by parents and caregivers in our Part 1 research reporseTiheluded

reviewing the Family Court, greater openness, a less adversarial approach, greater cultural
responsiveness, less delays, extended FDR himawsna and family violence specialists,

higher quality information, and better resourcing.

Conclusion

This report is the second of two research reports setting out the experiences and

perspectives of those affected most directly by the 2014 family law refarseparated

parents and caregivers. Together with our earlier publication reporting on the exmers

and perspectives of family justice professionals, this series of reports provides valuable
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system.

This Part 2 report provides a rich and deep understandimgegafrom interviews with 180

parents and caregivers who had made psesparation parenting arrangements since 31

March 2014. It addresses the factors that helped and hindered them and the impact that
making parenting arrangements had on them and theitldrbn. The report includes

LI NByiaQ FyR OFNBIAGSNEQ FRAAOSST LINT OGAOL €
better help other parents and caregivers, as well as professionals, when making parenting
arrangements.
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Given the scale of this researploject, as the largest independent study to examine the
2014 family law reforms, we expect that this final report, like our earlier two, will contribute
meaningfully to the body of knowledge on pestparation parenting, the making of
parenting arrangemets, and how the New Zealand family justice system can best support
families and children in transition.
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Introduction

The Family Law Reforms that took effect in New Zealand on 31 March 2014 (Family Dispute
wSaz2ftdziAzy ' OG FyR wS3dzZ FdA2ya& HamoO YINJSR ai
%SEHfFYyRQa FlFLYAfe 2dzAaAGAO0S a2adsSy aiayOS (GKS Sail
2014; see also Ministry of Justice, 201 These reforms were based on the iew of the

Family Court undertaken by the Ministry of Justice from 20Q14. They primarily related

to Care of Children Act 2004 matters, which accounted for about 40 per cent of applications

to the Family Court, and aimed to reduce the stress on famaleschildren by avoiding,

wherever possible, the delays, conflict and expense that court proceedings can entail.

Background to the 2014 Reforms

In 2011 Cabinet agreed to a review of the Family Court, to be carried out by the Ministry of
Justice. A condtation paper with options for reform was released for public comment in
September 2011 and 209 submissions were received. A sample of 173 Care of Children Act
cases and 88 Property Relationship Act case files were also analysed, and an External
ReferenceGroup established to assist the MinistryJafsticewith the review. The 2011

Review identified that:

1 Currentcourt processes were complex, uncertain, and too slow;
1 There was an insufficient focus on children and vulnerable people; and
1 There was dack of support for resolving parenting issues-oftcourt.

There was also considerable concern about the cost to the taxpayer of running the Family
Court. This had increasdxy 70 per cent in the six years to 2012, from $84 million to $142
million per year, despite the overall number of applications to the court remaining relatively
steady.

On 2 August 2012 the Minister dfistice, the Hon. Judith Colliesinounced a package of
reforms to the Famil\Caurt to create a modern, accessible fanjigticesystem that was

more focused on the needs of children and vulnerable people. The Family Court Proceedings
Reform Bill was introduced to Parliament in 2012 and then considered by the Justice and
Electoral Committee, which received 386 written submissionsteraid 217 oral

submissions. The Bill passed its Third Reading in Parliament on 19 September 2013, assent
was given on 24 September 2013, and the changes took effect on 31 March 2014.

3New Zealand Government. (2014, March, 25R RNB &a G2 | NB A i NI ( 2MNdsreldastlR a SRA L (2 NB&
Retrieved fromhttp://www.scoop.co.nz/stories/PA1403/S00467/addresarbitratorsand-mediators
institute.htm; Ministry of Justice. (2011Reviewing the Family Court: A summahjellington: Ministry oflustice.
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Purpose of the 2014 Reforms

The General Policy Stateméntluded in the Family Court Proceedings Reform ®dted
the purpose of the reforms as follows:

To ensure a modern, accessible family justice system that is responsive to children
and vulnerable people, and is efficient and effective

The reforms empasised parental responsibiliby shifting the focus of the family justice

system towardsupporting people to resolve their own disputgsvhere appropriate),

mainly through outof-court processes, such as Family Dispute Resolution. The reforms

focused orencouraging faster and less acrimonious resolution of family disputes about

children, throughout-of-court dispute resolution processé&s G KSNB o6& NBRdzOAYy 3 &K
of cases coming to the court by encouraging people to focus on the needs of their childre

and on taking ownership of the agreemamtachedé Theaimwas to improveoutcomes for
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The reforms were also aimed efocusing the Family Courdn the mast serious and urgent

cases and those disputes that required a judicial decision, thereby better targeting resources
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ensuring the family justice system remained aff@ble in the future. The reforms made

changes to the way the Family Court operateith the intention of making imore efficient

and effectivejmprovingits response to family violence victims, and mitiggthe

adversarial nature of proceedings.

Summary ofChanges to the Family Justice System

The 2014 reforms largely focused Gare of Children Act 200dhatters, which include issues

NEBf I GAy3a (2sepafitlori cardl B in@emeritsXicki as-tiaylay care and

contact. They aimed to shiftie emphasis away from resolving such parenting disputes

within the Family Court to encouraging and supporting people to reach agreement

themselves through access to eof-court services. These include: Family Dispute

Resolution (FDR), Parenting Througpa8ation (PTS) and the Family Legal Advice Service
(FLAS). The Family Court was to be regarded as one part of a wider family justice system. Key
features of the reforms included changes to both-@fitcourt and incourt processes.

Changes t@ut-of-court Processes

9 Introducing anew Family Dispute Resolution (FDRediation service for resolving
parenting and guardianship matters eaf-court. An approved FDR provider (a
mediator) assists parents and guardians to identify the matters in dispute, fadglitate
discussion, and helps them to reach agreements that focus on the needs of their
children. FDR is mandatory for most parties prior to commencing Care of Children Act
2004 proceedings, unless an exemption is granted (such as when the matter is urgent,
there are safety risks ar significant power imbalance exists,parties consent to
orders).Access to the Family Court is still available if FDR is unsuccessful. The=€ii3t of
is fully subsidised for participants who meet an eligibility test for@btourt support.

4 Family Court Proceedings Reform Bikplanatory note. General policy
statementhttp://www.legislation.govt.nz/bill/government/2012/0090/20.0/DLM4826 9.html
5 |bid.



http://www.legislation.govt.nz/bill/government/2012/0090/20.0/DLM4896269.html

For those not eligible, the cost of FDR is $897.00.-Acl@ FDR model was introduced
in December 201@&hich also placed greater emphasis on Preparation fodist&éon or
Coaching (initially called Preparatory Counselling) and child participation.

1 ExpandindParenting through Separation (PT&)d making participation mandatory for
many applicants before they proceed to the Family Court. PTS is a free information
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needs following separation, covering areas such as the impact of separation on children,
what is best for children, and how to parent effectively.

1 Providing lowincome paents eligible for outof-court support with up to four hours of
free legal advice through a nelramily Legal Advice Service (FLAS)is service has two
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options regardig children and their care, and what family justice services are available.
Part two provides assistance with filling out court forms.

91 Providing information and resourcet® assist parents to resolve disputes themselves
without going to court. Informatiombout the family justice system was made available
via printed and online resources, the Ministry of Justice website (Care of Children
section; seéttps://www.justice.govt.nz/family/cae-of-children/) and the introduction
of an 080 AGREE phorime.

9 Discontinuing lhe previous free Family Court counselling sessions.

Changes tdn-court Processes

1 Introducing a simplifiethree-track systemto support people to navigate parts of the
Family Caort independently. Applications to theourt are allocated to & (i NI O1 Q
depending orits complexity:

a) Simple Traclg For simple issues not requiring extensive judicial involvement.
For exampleundefended proceedings or for those who wish to formalise
private agreements with a Consent Ord€&his track is designed so that the
parties are able to represent themselves, without the need for lawyer

b) Standard Track For norurgent defended proceedings about multiple or more
complex issues. For example, an application fortdaglay care or permission to
take children to live overseas. This track is designed so parties are able to
represent themselves, without theeed for lawyes, for most of the process. If
matters are not resolved, the case moves onto a formal hearing where lawyers
are present.

c) Without Notice Track; For urgent matters, where there is a risk of serious

LJ¢

injury to a child and/or parent, undue hattip, aNA &1 (2 I OKAf R 2NJ LJ

personal safetyor a child being removed from New Zealand without
permission.Thiswas designed to ensure thatiinerable people exposed to
violence and children needing protection have immediate access todine.
Lawyers can be used to assist with filing applicasiand represent a person in
court.

1 Changes té-amily Court processesuch as the introduction of new forms and different
types of conferences and hearings.


https://www.justice.govt.nz/family/care-of-children/

1 Mandatory selfrepresentation¢ The removal ofdwyers from the initial stages of nen
urgent onnotice court processes. People are required to file their own Family Court
documents and represent themselves when meeting with a judge in the early part of the
process.

1 Mandatory participation in PTS anBDRbefore an application can be made to the
Family Court, unless on the without notice track or an exemption has been issued.

1 Changes to the waghild safetyis addressed and assessed in the Family Court.

1 IntroducingCost Contribution Ordersequiring parties tqay part of the cost of Lawyer
for the ChildLawyer toAssist thecourt and specialist report writers appointed by the
Family Court in their case.

1 Changes to the appointment criteria fbawyer for the Childo focus on situations
where thereareO2 Yy OSNYy a F2NJ | OK hawvgRCiér théChidl Binav 2 NJ
NBIjdZA NBR (2 NBLINBaSyid o020G4K I OKAfRQa @AS

1 Changes tspecialist reports; these are now only obtained when they are deemed
essenial to decide a case. A standardised brief has been introduced for specialist
reports.

Research and Reviews Evaluating the Reforms

Our research project commenced in 2014 to provide an independent evaluation of the 2014
reforms. However, the Ministry ofidtice has also undertaken its own research to evaluate
the reforms, including:

1. 2015: A gualitative evaluation of the Family Dispute Resolution service and mandatory
selfrepresentation®

2. 2017: An administrative review to assess whetherititended outcomes of the reforms
had been achieved.

3. A cohort analysis tracking people through the family justice system (not dated).

4. 2017: An analysis of exemptions from FDR.

5. 2017: An examination of the reasons for, and impact of,itlceease in Family Court
Care of Children Act without notice applications since the refofins.

6 Ministry of Justice. (2015 valuation of Family Dispute Resolution service and mandatofyreskntation
Wellington, NZ: Ministry of Justice. Retrieved from
https://www.justice.govt.nz/assets/Documents/Publications/EvaluataffFamilyDispute ResolutionService
and-ManadatorySelfrepresentation.pdf

7Ministry of Justice. (2017Family justice: An administrative review of family justice system refdkfallington,
NZ: Ministry of Justice. Retrieved frdittps://www.justice.govt.nz/assets/Documents/Publications/Family
JusticeAdministrativereview-2017-FINAL.pdf

8 Ministry of Justice. (n.d.J-amily justice reforms: An initial cohort analy¥igllington, NZ: Ministry of Justice.
Retrieved fromhttps://www.justice.govt.nz/assets/Documents/Publications/€dhortanalyisisFINAL.pdf

9 Ministry of Justice. (2017Exemptions from Faily Dispute ResolutioiVellington, NZ: Ministry of Justice.
Retrieved fromhttps://www.justice.govt.nz/assets/Documents/Blications/FDRExemptionsfor-Did-Not-
ParticipateSeptember2017.pdf

10Wehipeihana, N., Spee, K., & Akroyd, S. (20/ithout notice application in the Family Court: A research
report prepared for the Ministry of Justidéinnect Group. Retrieved from
https://www.justice.govt.nz/assets/Documents/Publications/Withenobtice-applicationsin-the-FamilyCourt
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https://www.justice.govt.nz/assets/Documents/Publications/Evaluation-of-Family-Dispute-Resolution-Service-and-Manadatory-Self-representation.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Evaluation-of-Family-Dispute-Resolution-Service-and-Manadatory-Self-representation.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Family-Justice-Administrative-review-2017-FINAL.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Family-Justice-Administrative-review-2017-FINAL.pdf
https://www.justice.govt.nz/assets/Documents/Publications/FJ-Cohort-analyisis-FINAL.pdf
https://www.justice.govt.nz/assets/Documents/Publications/FDR-Exemptions-for-Did-Not-Participate-September-2017.pdf
https://www.justice.govt.nz/assets/Documents/Publications/FDR-Exemptions-for-Did-Not-Participate-September-2017.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Without-notice-applications-in-the-Family-Court-Final-Report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/Without-notice-applications-in-the-Family-Court-Final-Report.pdf

In August 2018&he Minister of Justice, the Hon. Andrew Little, announced the
establishment of an Independent Panel to review the 2014 refdfriifie Panel comysed
Rosslyn Noonan, Berne King and Chris Dellabarca. An expert reference group was also
appointed.

The Panel undertook two rounds of nationwide public consultations during late'2848

early 20192 with both users of the family justice system ase working within it. The

Panel considered submissidhand also commissioned an independent research company,

'aws (2 26GFAY (KS OAS64 2F an2NAh FyR tIOAFAOD
and childrents The final report of the Indepatent Panelt S Y 2 NP 42l Kin WidzasS n

provided to the Minister in May 2019 and publicly released on 16 June 2019.

While this review by the Independent Panel had not been anticipated when our research

commenced, it was fortuitous as it enabled queliminary findings to be shared with the

Panel and to help inform their conclusions and recommendations. The research has thus

contributed to the growing body of evidence about the impact of the 2014 family law

NEF2N¥a 2y LI NBy G a miyqstisetpiefdsBionals. Ippkonidés vdtuable’ R F |
AyarakKiaa a FdzNIKSNI OKFy3asSa G2 bSge %SIHilyRQa ¥
STFSOG (2 GKS LYRSLISYRSy(l tlyStQa FAYylLFf NBLRNI

11 Seehttps://www.justice.govt.nz/justicesectorpolicy/keyinitiatives/family-court-rewrite/).

12Independent Panel. (2018, Septembétave your say on the family justice system: A consultation document
released by the Independent Panel examining the 2014ygunstice reformsWellington, New Zealand: Ministry
of Justice.

13Independent Panel. (2019, Januaisirengthening the family justice system: A consultation document released
by the Independent Panel examining the 2014 family justice refaifeflington,New Zealand: Ministry of
Justice.

14Independent Panel. (2019, Januai$ibmissions summary: Independent Panel examining the 2014 family
justice reformsWellington, New Zealand: Ministry of Justice. Retrieved from
https://www.justice.govt.nz/assets/Documents/Publications/Fam@purtRewrite Summaryof-
Submissions.pdindependent Panel. (2018Jay).¢ S Y 2 NB gWhanat:Siphdairy of shmission®n the
tySt Qa aso2yR InGehshdedrPanel éxandnihg thal-2018 fsddily justice refodrellington,

New Zealand: Ministry of Justice. Retrieved from
https://www.justice.govt.nz/assets/Documents/Publications/famjlysticereformste-korowatture-a-
whanau.pdf

15UMR. (2019)A qualitative study on behalf of the Independent Panel examining the 2&iily/fjustice system
reforms Retrieved fromhttps://www.justice.govt.nz/assets/Documents/Publications/familisticereforms
mainreport.pdf

16 Independent Panel. (2019). S Y 2 NB éWhhnaut Tzbl#al report of the Independent Pageimining
the 2014familyjusticereforms Wellington, New Zealand: Ministry of Justice. Retrieved from
https://www.justice.govt.nz/assets/Documents/Publications/famjlysticereformsfinal-report-independent

panel.pdf
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https://www.justice.govt.nz/assets/Documents/Publications/Family-Court-Rewrite-Summary-of-Submissions.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-te-korowai-ture-a-whanau.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-te-korowai-ture-a-whanau.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-main-report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-main-report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-final-report-independent-panel.pdf
https://www.justice.govt.nz/assets/Documents/Publications/family-justice-reforms-final-report-independent-panel.pdf

Project Qrverview

Thisreport presents data from a twghase resegh project generously funded by the New
Zealand Law Foundation. Phase One was undertaken during2ZfdB4and involved the
initial scoping, consultation and planning forplementationof the Phase Twmationwide
studybeginning ir2016 Phase Onénvolved:

1 Compling anannotated bibliography of domestic and international research literature
pertaining to New Zealand family law research and family law evaluation research;

9 Ascertaining the existence of baseline data in New Zealand (collected prior to the March

2014 reforns) and its usefulness in enabling paed postreform comparisons;

Consultation and liaison with key New Zealand stakeholders;

Consultation with international experts and key researchers in family law reform

evaluation;

1 Holding a wrkshop inWellington on 30 October 2014 with stakeholder representatives
to a) report back on the above activities aitd themes that emerged from the
consultationprocess; and b) to gauge sector/stakeholder interest in, and commitment
to, an evaluation proposaf.

= =

The primary purpose d?hase Twdql August 2016 t81 January2020) was toundertake the
empirical components of a larggcale nationwide mixethethodsstudyto evaluate the
2014 family law reformsl hs phaseaddressed thdollowing researctyuestions:

T 2KIFIG INB LINByiaQ FyR FlLYAfe 2dzaidArodos LN
RA&LIz0S NBaz2fdziazy LN

ASLI N GA2Y FlL YATL S
arrangements pos81 March 20147

1 Which family justice systems/secés/processes are working well for families and family
justice professionals and which are not?

1 How and why do parents choose different dispute resolution pathways &elf.,
resolution, private agreement, otgf-court or incourt dispute resolution) andre they
associated with different experiences, perspectives and outcomes (such as stability of
care arrangements, conflict reduction)?

ThePhase Twatudy involved the followingata collection methods

An anonymous nationwide online survey wi@parated parents/caregivera$65b).
Interviews with a sutset of parent survey participan{a=180).

Followup online surveys with separated parents/caregiviersi29).

An anonymous nationwide online survey with family justice professional36§).
Interviews with a suiset of family justice professionals<100).

arwONPE

17For the Phase One research report, $8ellop, MM., Taylor, NI.,& HenaghanRM. (2015).Evaluation of the
2014Family Law Reforms: Phas@ne. Report to the New Zealand Law Foundatuanedin New Zealand
Childrer® Issues CentréJniversity of Otago.
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An interim report® focusing on the data collected from family justice professionals (points 4
and 5 above) was submitted to the New Zealand Law Foundation in April Podfnal

report® on the perspectives of family justice professionats completed in September

2019

Part1 of two reports on the perspectives of separated pareasi caregivers focusedn

the quantitative and qualitativelata collected by thenline surveys andthe interview data

relating to family justice service¥’ The report provided a broad overview of all of the major
RSAONALIIAGS FAYRAYIA o02dzi LI NBydaQ FyR OF NBIA
parenting arrangements and their use of any family justice serandgrofessionalto help

achieve this.

Thiscurrentreport (Part2) sets out key aspects tife remainingparent and caregiver
interview data and focuses on

Factors that helped parents and caregivers;

Barriers and challengdés making parenting arrangements
The impact of making parenting amgements;

Advice to others making parenting arrangements;
Advice to professionals;

Suggested improvements.

=4 =4 =8 -8 -8 -9

The study was approved by the University of Otago Human Ethics Committee (Reference
number 16/164) on December 8, 206K S ! YA GPSNEAGE 2F hdlF 32 anz2NAX
gl & Ftaz2 dzyRSNIIF{1Sy ¢A0GK GKS b 3inQctolter2Ridzr wSa S NO

18Gollop, M.M., & Taylor, N.J. (201®arenting Arrangements after Separation Study: Evaluating the 2014

Family Law ReformsCl YAt & 2dza G A OS LINEnfelni Rekearghl Rego@for i N&wlLZ8alaidh @S a

Law Foundation anche Independent Panel Examining the 2014 Family Justice Reforms. Dunedin, New Zealand:

/| KAf RNBYyQa Laadz8a /SYyiNBz ! yAGSNBRAGE 2F haGlr3a2e

19Taylor, N.J., Gollop, M.M., & Liebergreen, N. (20R8jenting Arrangements after Separation Study:

Evaluating the2014 family law reformg Cl YA f & 2dza G A OS LINRE&&eckRegoyf forfthie Newl.JS NE LIS O A ¢
%BSIrfFyYyR [F$ C2dzyRIFiA2y®d 5dzy SRAYZI bSgs %SIHflyRY / KAf RNBYyQ&

20 see Gollop, M., Taylor, N., Cameron, C., & Liebergreen, M) (P@tenting Arrangements after Separation

Study: Evaluating the 2014 Family Law Refogrmd: NBy a4 Q | yR O NEaR A ReSadghRepd$ NE LISOG A 0S8
F2NJ 6KS bS¢g %SIiltyR [§ C2dzyRIi{iA2yd 5dzy SRAad bSs ®%SIfl yR’



Method

Participant Recruitment

Separated parents/caregivevgho had made or changed parenting arrangementislew
Zealandsince the reforms took effeatrere recruited to take part in the studyrhe intention
was to recruit as many separated parents/caregivers as pogsileesure a broad range of
experiences andgrspectivesOur goal was toecruit both those who had used family
justice services to make or change parenting arrangements since the refmsmell as
those whohadhad imited, or no,service use. As it is unknown how many separating
couples in Newe&aland have childrefthe intention was not to gain a representative
sample, butratherto ensure a diverse range of participants.

Participants were recruited to take part in the studlyan extensivaange of strategies

includingthe following

1 Lettersandfliers(see Appendix Agent(via post and/or emailio family justice
providergsuppliersnationwide e.g., Parenting Through Separat{Bi Sproviders,
Family Legal Adve Service (FLA®pviders,Family Dispute &olution (FDR)
suppliergproviders (via contact details available on the Ministry of Justice webaite)
Family Courts

1 Letters and fliers ser(via post and/or emailfo other community agenciese.g.,
Community LavCentres Citizens Advice Bureau officesd social service agencies
throughout New Zealand

1 Support groups for separated parents distributed information about the study to their
members and/oposted information about the study on their websites and/or
Facebook.

1 FDR suppliere(g.,Fairway, Family Works Central, and Family Works Northern)

distributed information to their clients via email, fliers and items about the study in their

newsletters and/or on websites.

1 Articles in theFamily Advocatéhe magazine of the Family Law Section of the New
Zealand Law Society) informing family justice professionals abouesiearch and
encouraging them to bring the study to their clients.

9 Articles in theChild Wellbeing Networbulletin.

1 Paid advertising on Fabookc dark posts?targeted to reach around 45,000 New
Zealand users aged -BD who had children aged 18 and under.

9 Paid advertising oBtuff¢ a New Zealandews website.

1 An article in the University of Otago staff bulletin.

1 An email to alUniversity of Otago staff.

Participants were askeldow theyhadheard about the study anaf those who responded
the vast majority (85%) indicated that it was through Facebook or the Internet, with 8%
hearingabout it through support groups and 4% thgiufamily or friends. The number of
participantswho reported hearing about the study from other recruitment strategies was
very low. Local recruitment via an email and article aimed at University of Otago staff
initially proved quite effective, however, at this eapioject stage data about where people
heard abait the study was not collged.

21SeelLaw Commission. (201Relationships and families in contemporary New Zealand. He Hononga Tangata,

'S 1 2y2y3l 2 Knyl dz.Btudy Rafed 22 N&elingthn: Law Gomsfiission. Retrieved from
https://www.lawcom.govt.nz/sites/default/files/projectAvailableFormats/Study%20Paper%20F INAL O.pdf
22Targeted ews style advertisements



https://www.lawcom.govt.nz/sites/default/files/projectAvailableFormats/Study%20Paper%20-%20FINAL_0.pdf

Data @llection

Online Surveys

Theanonymousonline survey was administered through the study webaited was open

for nine monthsfrom 31 July 2011ntil 30" April 2018 Participants were seffelected and
opted tocomplete the anonymous surveafter receiving information about the study
throughthe range of recruitment strategiesutlined earlier. Theyaccesed the survewia

the study website. After accessing the survegrticipantswere asked a screening question
to ensure they meet theriteria of 1.having made or changed parenting arrangements for
children 2. since the reforms came into effec3.andwithin New Zealand. If not, they were
directed away from the survey and invited to share their views in another format available
on the study websiteThose who had completed making or changing parenting
arrangements and those who were still in the process weeécome to complete the
survey.Parents and caregivers were eligible to participdtiee online survey was completed
by 655 respondents.

Participants whanet the inclusion criteriaetailed abovewnere providedwith an

Information Sheet about the study (& AppendixB) and aConsentForm (see Appendig),
which could be read onlinend/or downloaded Once patrticipants indicated they had read
the Information Sheet and the Consertrfh, andhadagreed to take partthey were given
instructions on how to complete the survey.

The surveyook around30-60 minutesto complete anchadfour sections that asked about
repoy RSy iaQ @ASé6a :F yR SELISNASyOSa 27

Making(or changingjheir parenting arrangements
Familyjustice servicefunded by the Government
TheNew Zealand family justice system.
Demograhic information.

e SN

Participants who had provided an email address when they completed the initial survey
(91%,n=595) were invited to complete two subsequemntline follow-up surveys one
approximately six months after their initial survey completion and then six months afte
completion of the first followup survey (or 12 months after their initial survey if they did not
complete the first followup survey). Almost twohirds (65%) of the participants completed
at least one of two followup online surveys, at approximatelix $o eight month intervals.

See the Part 1 report for a detailed description of the online surégys.

23 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2Ba@nting Arrangements after Separation Study:
Evaluating the 2014 Family Law Reforis NBy 4 aQ | y R Ol NBaR A ReSadisRepd$ fiihedS OG A @S &
New Zealand Law Foundationrd® SRAY X bS¢g %SIftlFyRY / KAfRNBSyQa LaadzsSa /Syl



Interviews

At the end of the survey respondents were asked if they wished to express their interest in
taking part in a telephone interviewith a member of the research team tshare, in more
depth, their viewsand experiencesThose who indicated their interest were asked for their
contact detailsfollowed up by emaiand sent an Information Sheet and Consenitrir (see
AppendiceP andB).

The nterviews werepredominatelyconducted via telephonealthough a few locally based

participants (=15) were interviewed facto-face and one participant elected to be

interviewed via Zoom teleconferencingt NI A OA LI yGaQ @SNbBIf O2yaSsSyld
beginning of the interview, which wasidio-recorded. The interviews were undertakday

four interviewers(Dr Margaret MitchellDr Megan Gollopand twolegallytrained contract

interviewers Kyla Mullen and Latafale Alaja

Thesemistructuredinterview schedule(see Appendi¥) covered similatopics to the survey
and included the followingreas:

1. Dispute resolution pathways/sequencdhe steps peopléook and the processes they

went through to make or change parenting arrangements

The factors influencing the dispute resolution pathways;

Use of, and experience with, family justice services;

What helped and hindered makifdhangingparenting arrangements;

The effect(s) of makirighangingparenting arrangements on themselves, their

children and the relationship with the other party;

The outcome of the process of making/changing parenting arrangements;

Knowledge and understanding tbfe 2014 family law reforms;

8. Advice to family justice professionals and other people making/changing parenting
arrangements.

arwbd

No

However, participants weralsofree to raise otherelevantissues and topics that they
wished tocomment on

Allinterviews were transcribed.
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Participants

Online SurveyRespondents

Theonline survey was completed 85 parents or caregivers who had made or changed
parenting arrangements since the reforms came into effébemajority 80%) of the
respondents were female, just under a fifth9o)were male, 0.5% seleal ¥ h (i KUEINI =
four participants (0.6%ghosenot to answer the questiorMost identified as New Zealand
9dzNB LISIFY 6yTm20 YRk2NJ an2NRA 6mMeE:0d

The survey was open to those who had costedl making or changing their parenting
arrangements and those who were still in progress. Nearlyittvirals of those completing

the survey(64%,n=417) had finished making their arrangements, with the remainder (36%,
n=238) yet to complete the process.

Interviewees

Of the 655 survey respondentd1% (=271) indicated their interest in participating in an
interview. Another three participants agrdeto an interview, but did not complete the
survey. Of the potential 274 interviewees, 192 (70%) ultimately participated in an interview
(82 participants decided not to be interviewed, did not respond to requests to schedule an
interview time, or were unaailable during the period the interviews were being condugted
Data from12 of the 192 interviewees was not includeith any subsequent analydiecause

the interview had been discontinuedhen a participant became distressed or could no
longer continue forother reasonsor was not recorded due to a technical issue, or the
participant did not meet the screening criteria of having made or changed parenting
arrangements in New Zealand since tteforms took effect; for example interviews that
focused on norparenting matters opre-reform experiences

Ultimately, interview data from 180 parents/caregivers was incluetthe qualitative
analysis for this reporfThe demographidata fortheseintervieweesis presentedsee
Tables 111). Where possibledemographic data was extracted from the interview
transcripts of the three interviewes who did not complete the survdiience, the totals in
the following tables wilvary betwea 177 and 180).

As shown in Tables3, the majority(77%)of the participants were female, arjdst over a
fifth (22%) were male. Mos{79%)were aged between 30 and 49 years and identified as

bS¢g %SItFyR 9dz2NRPLISIY o0ym:0T MmM> 6SNBE anz2NRO

Table 1:Gender of nterviewees

Gender n Percent
Female 136 76.8%
Male 39 22 0%
Other 1 0.6%
Preferred not to answer 1 0.6%
Total 177 100%

11



Table2: Age range of interviewes

Age n Percent
20-29 years 10 5.6%
30-39 years 53 29.%
40-49 years 87 492%
50-59 years 25 14.1%
60-69 years 2 1.1%
Total 177 100%

Table3: IntervieweesQ SO Ky A OA G @

Ethnicity n Percent
New ZealandEuropean 148 83.6%
Mnori 20 113%
Samoan 0 0%
Cook Islands Kbri 0 0%
Tongan 0 0%
Niuean 0 0%
Chinese 2 1.1%
Indian 1 0.6%
Other 20 113%
Skipped question 2 1.1%

Note: Multiple selection was possible. Hence, percentages do not sum to 100.

Themajority 81%) of the participants were born in New Zealand and all were residing there
when they were interviewed. Table 4 shows the regional spread of where the participants
were residing at the time they completed the initial survey. Estimates of thideat

L322 Lz F GA2Yy AY bSgs %SIflyRQa NBIA2ya G on
survey opened in July 201As shown in Table dyera quarter of the interviewees (26%)
resided in Aucklandgndthe next most common regions participants lived in were

Canterbury (15%), Otago (14%) and Wellington (12%).

12
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Table4: Locations intervieveescurrently lived in

Estimated regional resident

Region n  Percent population at 30 June 20F7
Northland 2 1.1% 3.7%
Auckland 46  25.8% 34.6%
Waikato 16  9.0% 9.6%
Bay of Plenty 9 5.1% 6.3%
Gisborne 0 0% 1.0%
Taranaki 9 5.1% 2.5%
I F61S5Qa . I 5 2.8% 3.4%
ManawatuWanganui 9 5.1% 5.0%
Wellington 21  11.8% 10.7%
Tasman 0 0% 1.1%
Nelson 1 0.6% 1.1%
Marlborough 2 1.1% 1.0%
West Coast 1 0.6% 0.7%
Canterbury 26 14.6% 12.8%
Otago 25 14.0% 4.7%
Southland 5 2.8% 2.1%
Skipped question 1 0.6% -
Total 178 100%

The geographical spread of th@ervieweescovered 4 of the 16 regions of New Zealand,
with no interviewees from th&isborne and’asman regios The proportion of the
interviewees in each region were close (within 1 or 2 percent) to the estimated regional
population when data collection commenced. The greatest differences were a lower
percentage of respondents from Auckland compared with regional estimates (26%
comparal with 35%) and a higher proportion of participants from Otago (14% compared
with 5%). This latter difference is likely accounted for by the study originating in Otago and
the initial recruitment with University of Otago staff.

Table5 shows that the irgrviewees were highly educated compared with the general New
Zealand population. Only 2% had no qualification compared with 21% in the 2013 Census
and over threequarters (77%) had a tertiary qualification compared with 20% in the 2013
Censug?®

24 See Stats NZ. (2018). Estimated resident population, regional council areas, at 30 June 2013, 2017, and 2018. In
Subnational population estimates at 30 June 2018 (provisioRatyievedrom
https://www.stats.govt.nz/informationrreleases/subnationabopulationestimatesat-30-june-2018provisional

25See Stats N2013 Census quickstats about education and trainiRegrieved from
http://archive.stats.govt.nZCensus/201Xensus/profileandsummaryreports/gstatseducation
training/highestqualification.aspx#
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Table5: InterviewS S Bighest level of educational qualification

Qualification n Percent
No qualification 3 1.7%
Secondary school qualification (e.g., NCEA,
School Certificate, University Entrance, Bursa
Trade or vocationajualification 16 9.0%

21 119%

¢CSNIAFNRB ljdz- €t AFAOF (A

t 23 03INF Rdz S / SNIATFTA 136 76.8%6
degree, PhD)

Skipped question 1 0.6%
Total 177 100%

Table 6 showthe interviewedi Q LJS NA& 2tgklintomé. £ 23 Nthmedian income in
New Zealand was $49,888Theparticipantshad a slightly higher income than this, with the
greatest numberr{=27, 15%) earning $50,0@0,000 per annum.

Table6Y LY GSNDASS6SSaQ LISNE2YEFE Fyyddt Ayo2Y$

Income n Percent
Loss 0 0%
Zero income 4 2.3%
$1-5,000 2 1.1%
$500%10,000 1 0.6%
$10,00115,000 5 2.8%
$15,00%20,000 8 45%
$20,00125,000 12 6.8%
$25,00130,000 12 6.8%
$30,00135,000 12 6.8%
$35,00140,000 11 6.2%
$40,00150,000 13 7.3%
$50,00160,000 27 153%
$60,00170,000 16 9.0%
$70,00180,000 14 7.9%
$80,00190,000 8 4.5%
$90,001100,000 3 1.7%
$100,001150,000 13 7.3%
$150,001 or more 6 3.4%
52y Q0 1Yz 6 3.4%
Skipped question 4 2.3%
Total 177 100%

26 Seehttps://www.stats.govt.nz/topics/income
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Tables 7 and 8 detail the relationship the interviewees had with the children the parenting
arrangements related to and the type of caregiver they were. Most were moth&gs)7

with fathers making up just under a quarter of the participants (23Plg greatest

proportion were resident (46%) or shared care pas24%) (see Table 8). Just unddifth
(19%) were the contact parent.

Table7Y Ly G SNIA S ¢ S Sthe@hiling the padergting akangeedt@lated to

n Percent
Mother 135 75.0%
Father 42 23.3%
Stepparent 2 1.1%
Grandparent 1 0.6%
Total 180 100%

Table8: Caregiver type ointerviewees

n Percent
Resident parent 82 456%
Contact parent 34 18.9%
Shared care parent 43 239%
Other (including split care) 21 11.7%
Total 180 100%

Table 9 shows th&3% of the intervieweesnE114) had completed making their parenting
arrangements at the time they were interviewed aB@% (=66) were still in progress

Table9: Status of parenting arrangements fantervieweesat time of survey

n Percent
Completed 114 63.3%
In progress 66 36.%06
Total 180 100%

TableDaK2ga GKS AyiGSNIIASSHSSa@sstoivg thenfostTl YAT & 2dza
commonly used services were the Ministry of Justice wel{6it&o), the Family Court (59%)

and Parenting Through Separation (51%). Nearly a third (32%) had used Family Dispute

Resolution, with lower numbers using the Family Legal Advice Service (14%) and the Ministry

of Justice phone line (11%).
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TableDLY § SNWAS6SSaQ dzaS 2F Tl YAt&é& 2dzad A0S aSNBAO
arrangements

Service n Percent
Ministry of Justice website 107 60.8%
Ministry of Justice 0800 2 Agree phoneli 20 11.4%
Parenting Through Separation (PTS) 91 51.4%

Family Legal Advice Service (FLAS) 24  13.6%
Family Dispute Resolution (FDR 56 31.8%
Family Court 105 59.3

Note: Multiple selection was possible. Hence, percentages do not sum to 100.

Table 11 shows the main resolution pathway tpatticipants used for those who had
completed making their parenting arrangements-1{14). The two most common pathways
were for participants to make their arrangementith their former partnemmostly by
themselves (42%) or through the&amily Court (40%Y.ery few had made their arrangements
through Family Dispute Resolution(8%) or privately through a professional (7%)

TablellY LYGSNIBASSSSEAaQ YIAYy NBazfdziaAzy LI GKgleé G2
arrangements

Resolution Pathway n Percent
Nothingspecific, they just happened/unilateral decision 4 3.5%
Mainly by ourselves 48 42.1%

Privately through a professional (e.g., lawyer, counsellor 8 7.0%
Through Family Dispute Resolution (FDR)/Family Medie 9 7.%%
Through the Family Court 45 39.5%
Total 114 100%

Data Coding and Analysis

Aqualitativethematic analysis was undertaken to identify common therinethe
interviews One codel(Nicola Liebergreerjeductivelycoded all of the interviewranscripts
with NVivoqualitative data analysis softwaresinga coding schedule which mirrored the
content areas of the interview schedule.

The following broadoding categoriesafth subthemeg were:

9 Dispute resolution pathwaysthe steps people took and the processes they went
through to make or change parenting arrangements;

Factors influencing dispute resolution pathways;

What helped and hindered making/changing parenting arrangetst

The impact of making/changing parenting arrangements;

The outcome of the process of making/changing parenting arrangements;
Knowledge and understanding of the 2014 family law reforms;

Advice to family justice professionals and other people makingighma parenting
arrangements.

= =4 =4 =4 -8 =9

la LINIAOALIY(GAaQ dzaS 2F2 I yR SELSNASYOS sA0GKSZ
reported in the Part 1 report, this data was not codmghinunless it was relevant to one of
the categories above.
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Findings

Factors that Helped Parents and Caregivers

Parents and caregivers identified a variety of factors that helped them to adjust to their
family transition and/or resolve, implement and manage their parenting arrangements.
These included an amicable andagerative relationship with theiformer partner; a focus

2y GKSANI OKAf RNByQa o6Sai AyGSNBaGaT LINX2NI {y256

resolution e.g., as a child themselves; investigating/researching relevant information and
feeling prepared; the advice and support of family membetentls, employers, GPs,

church, and communityor internet-based support groups; attending seminars and courses;
referring to publications; engaging in (paid) counselling or therapy; being assisted by the
family justice system and services (including theiy Court), professionals and agencies;
having a sense of empowerment; and utilising a variety of helpful personal and
communication strategies to reach agreement dad:o-parent as effectively as possitie.

Relationship withFormer Rrtner

Apositive and amicable relationship between thiermer partnerswas a key factor in
helping parents to resolve their parenting arrangements. Attributes such-apetion,
trust, flexibility, openness, getting along, a lack of animosity, and the al@litptnmunicate
and ceparent effectively were mentioned by participants.

I think us having quite an open relationship, as far as being able to talk about the kids,

KFra 6SSy NBIFIfte o0SYSTFAOAIFIf & L .ya#))2as
Mother)

| think that it helps thafformer partner]r Y R L 3Sd Ff2y3 FyR GKIFQ

AldQa |

L Q

NEBFEEte FLILINBOAFGAGS 2F KA Y[Chighd LyEYS R& sTxYNBy(I0

YSIys GKSNBQa GAYSE GKF G ngstihhd dodsnmasayNy
but, in general, when it comes to the big picture stuff we both think about her and we
get along well enough that we can talk about(it001, Mother)

L R2y QI [fainferpyrinher]ani Ihad animosity towards each other eféwere
ANNBO2yOAflIo0ofS RAFTFSNBYOSasx o6dzi 6S RAR
extreme bitterness, or anger, or anything like that. So, | think that heli€d4,

Mother)

We still communicate probably incredibly well compared to a Ipeople that we

iSR &7

y Qi Kt

1y26 6K2 KIFIZS &aSLINIXGSR® X tNRolLofée 2yS 2F |

work well now, is that we sorted out the property first and separately, away from
SOSNEGKAY3I StaSo ¢KId gtFa R2yS I|tfaR Rdza
either¢ we actually did that together and just negotiated the whole thing between us
YR &aA3dySR AG IyR O02YLX SGSR AG FyR 3N
(1347, Mother)

27|nterview quotes have been edited for ease of readih@ LINB &SNS LI NGAOALI yiaQ
beendeleted ormodified without changing the meaning.
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9SSy (K2daAK ¢gSQNB y2i (23SIRENI 6 F2¥2NHESNEB &
KSFENI® | SQa 326 + yS¢g IANI FTNASYR FyR akKsSQa |
SOSNJ 62NNE (KIFId KSQR AYiNRBRddzOSR (G(KS {(ARa @2

never do that. | do trust his decisiori$538, Mother)

The worsthing you could do is just forget why you still need to talk to each other. If

S aLX Ad dzJ FyR 6S RARYy QG KIF@S I OKAfR S O
YSOSNI aLISF| G2 SFOK 20KSNJ F3AFAyYy> odzi &2dz Ol
SPSYy 6KSYy KSQa INRgY dzZlJd ¢KAAa AayQild 2dzad d)f
of 30 or 40 years potentially of¢ak NBYy G Ay 3 gAGK GKAA LISNER2Y Y
some way to get o We actually bought on the same street, but that was more of

'y F OOARSYG® 9@SNE2YS al AR (KI dbecausd f Yy SOSNI ¢

z
Y
{
=

@2dz R2y Qi KI@S | {AR gAUGUK a2YSo62Reé FyR KI @S
been friends. So, yeah, | have neighbours and | have#yde® 6 I Y RX Y& az2yQa 7Tl
YR ¢S 2dzaid tA@0S 2y (KS érYS aUGNBSid IS FSSH
him to the airport if he needs to go somewhere, & Q @ S 221SR d AdG YR

FOG & AT & @48Bothe$ A 3 Ko 2 dzNA

Conversely, some parentgho were solely responsible for making their parenting
arrangementsfound this to bea helpful way forward.

2S RARYQlU KI@S lye €S3lf IHNBSYSVU 2 NJ | 7
good in a way, but it would have been nice to have had somegeadBizii A G Q& 62 NJ SR
out well (1008, Mother)

Theirdc R RARY QG 2LJi (2 FNBdJS lyeidiKAy3dsd X IS R
FLILX AOFGA2Yy® L GKAY]l GKFEG GKSNB 4dK&S Qa oA
been on the sickness benefiso, Ithink he just trusted that whatever | decided would

0S FTAYS F2NJ GKS {ARa 0SOIdzasS . @SB WMoherpa G(KIF G L

2Sffy GKS aeaidSy y2¢ Aa GKIG L R2 6KIGSOHSNI I
KSNBZ KSQa y-HRIBIZNIKS2 R2ERF QBRI NBIrffe 1y26 oKI
R2Say Qi 61 yi | yeé (1368 Nbthef) NN y3ISYSyi

LG 6lFayQid YS GKIFIG €tSFaod LG 61a KAY (GKFEG RSO
KSQa YIRS GKS OK2A OS doodtak IcéinGod evéryibre elseQf £ 2dza G
¢CKIFGQa | ff @&(»4d8 Mothef) R2X NBI f f &

Even when cgarental relationships were not that amicable, retaining a focus orfahmer
LI NIy SNRa LI NBydadGAy 33 |jdzk £ AGAS JendbldsomeparghtslIi | y OS A
to achieve a satisfactory peseparation relationship.

LQY d20GFtfe& y20 Ay(iSNBaGSR Aidgdadddddses T NAR Sy Ra
great things with the kids. | have to put my other stuff about him aside and just work

hardd ¢2 YS A0Qa NBFffte AYLRNIFYy(d GKFEG GKS& gA
(1347, Mother)

No matter how angry | got at my gpartner, | always considered his best interests as

Sttt a GKS OKAfRNBY® C2NJ Y&locdngideringt | 602 dzi G F
your expartner. | know what | have experienced with people who stop the father

aSSAy3 G(GKS {1{AR&a YR A0Q&a GNXY¥3IAO0d LGEQA K2 NN
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happen with our children. | always considered what he was domgdrk, when
would be the best times for him, how would he navi@atg538, Mother)

Focus on the Child(ren)

A22AY G TFT20dza 2y U KSAWNSs &6 tohdRavalB patetsiresohvghg and A y (i S NS
managing the parenting arrangements. Making thddrken the number one prioritypr

putting them at the forefront, was a motivating factor and helped parents to set aside their

relationship issues and achieve effectivegarenting arrangements.

2S gSNB 020K Q&S ithEdYiarbsutourdelationshig (1233,
Mother)

L dFft1SR G2  FS¢ LIS2LIS (G2 &aSS 6KIFIG ¢l a 327
GSNBE Ffft GKS &l [CcHld eveérytiing that gatldd sHouldba forF 2 NJ

[Childp 52y Q0 62 NNE |0 20ZNNIKSIF or2d2BeEKR2 Y2 NI 2 7F
Al Aadd ¢KSe& ¢ SNB IjCHa]iihdkirdzaf §§ siaf. Tyingtoovdtkh y { Ay 3 2 7
out what is best for him in terms of all of this. He was a very young kid, two years old

when we separated. So, | wdsrtking through the process, how can | minimise?his

(1086, Father)

The biggest thing for us is that our two children were our priority and our number one

focus. We had to set aside personal feelings about our marriage breakdown to put the
kidsfirst TR G 6l a 2dzNJ Y2O0A QK GAy3 FIFO02NE GKS (1 ARA&d
Ffglea 2dzad G221 Ad oF O] FTNRBY (KS {ARaQ LISNE
F62dzi K2 GKS@QNB NIAASR 2NJ RAFFSNBy(d (KAy3:
bestforthek Ra® ¢KI 1Qa NBFffeé KIFENR (42 R2 gKSy @&2dz
LG RAR GF 1S I FSoA REIIKIGETNBLS U OEAZINBRE yR RGNS A1y R
is how it is. Yeah, it was all really straigbtward actually (1501, Mother)

CKSAINBQ NBIFffe 3I22R SYLKIAAE Ay (GKAAa O2dzy i NE
ensuring that people continue to think about that. It kind of begins to objectify some of

their own aversions to each other asgattners and keeps it focused on the child

(1690, Father)

¢ KS O2 dzy aYsu needl toJretndvd yREseltfrom the situation and understand

that with your expartner this is now a business arrangement. Remove the emotion

you have just got to see it as a business arrangement. You are partaecsiimpany

and the company is there to provide for the child. That is the sole purpose and you

have just got to see it as a business arrangement. So, any time you start the emotions

@2dz YySSR G2 aiGSL)I 6001 0SOlFdzaS ltomak&i Ay Saa Aay
the decision on what is best for the child, regardless of how you feel and if that means

that, at times, you lose for the sake of the child, then you do, and you have got to take

it on the chin because you are the adult, you made all the decigiadig up to this

moment and now you live with the consequences. You have just got to suck it up and

deal with it as a business arrangemént ¢ K G ¢l & GKS o0Sad I ROAOS L
GAYS L 320 SY20GA2y | f Dh,ho, tki dot dboulmizzhéis NB 2 Odza |
not doing this to hurt me necessarily, it is about my ch{tiL07, Mother)

2SS olaArolfte o60FaSR GKS IINNYy3aSySyida 2y oKL
interests as the main focugl056, Father)
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The kids are special peofrd that was the only thing that kept our communication
line open. Were we, either of us, to have focused on what we wanted or our own

YySSRaz Al ¢2dAd R KI@S &Kdzi R26y Y2y(iKa | yR Yz
the court. But the two of us, from thesry outset, our first discussion was that the kids

YySSR 020K GKSANI LI NByiaod a&8 SE Aa ftaz FTNRY
Fgl NS 2F oKIFG AdGQa ftA1S YR (KFG GKS {AR&A Yy
many difficulties to work througz G KS (1 ARaQ GAairdldAzy gl a 02)

that. (1016, Father)

Not going through mediation or court or anything has been the most helpful. Now, |

Oy 2dzal R2 ¢KI (i Gdimed$ aND yBNB RRS aly/QRIa FIAVAK (o Y
thinkhS 1y26a ¢KIGQa o0Sad FT2N) GKSY a ¢Stttz 2NJ
through lawyers and that process has been really ggbdi7r9, Mother)

It was a little bit hard at the start, but we both thought that whatever is happening

between us should nofffect the children. Whatever we agreed upon had to be what

gl a Ay GKSANI 60Sad AyaSNBaldod X . 20K 2dz2NJ Ayd Sy
rather than being angry or resentful with one and other. One of his fears was probably

that | would try and keg the children away from him, but | was very clear from the

startcL & LoAkRdad idjust as importantasmum.é . SOl dzaS LQY y2i 2 N
FNRY bSg %SItlyRI a2YS 2F KAa&a Whati¥shd @ YSYO0 SNZ
moves back todountrys KS€, we talked that over and | said | would never do that. |

would never take the kids to the other side of the world. After we had talked about the

most anxietyprovoking parts and that we both had good intentions, that helped

(1218, Mother)

¢tKS 1ARa KI @S ¢ a
made. [Daughterf &8 KS Q& cREDHARS
dS02yR 6SS1TSYR 0o
thAiy{ @2dzQNB 2fR
GKIFG a gStto !¢ KS alAR G2 YS glasz aL YA
here whenever she wants, but | am certainly not going to push her to do something
GKFiQa 3I2Ay3 (G2 EHZHAMHESN] AZUHBSRIBY YS

[S)
(¢}

02YS ?)\Nh[’] FYR GKIFGQa
R GKIG aKS R2SayQid gt yi
I dza S aKSQa 2dza i )/zu TSSt

Py

Having that mediator is a really important thing because it then stops you from

38GGAY3 SY20A2yIf Fo2dzi @2dNESEFo LGQA |+ Ohda
up bringing it back to whatyddNBE G KSNB F2NX» LGQa y2d | 0O2YLIS
OKAf RNBY GKS Y2aidT AdQa y2d4 I O02YLISGAGAZ2Y (3

I

Yy2ailieo L aS8SS SEIFIYLX Sa 2F 6KSy OKAftRNBYy 2dzai
Y2RStad X L f traabtPdar ahdiall siedwaried tixSelé was her father. |

RARY QU fA1S (GKS ¢4l & KS g a Theindrattiaptiey 0 KSY | yR
keep away the bette¢ . dzi = F OQldz- t f e &aKS 2dzad f2214a dzLJ
why would | be keeping he2fry G KIF G K ¢KSNBQa G662 LIS2LIE S KSNE
much and it just shows in different way4249, Mother)

ae@ 2yS FyR 2yfe F20dza Aa GKS (ARad® X L
0N} O] 6AGK NBIFNRA (2 kioWisg thatimyzZide kept @Ing
me what they wanted and | was listening to them as much as | c@889, Father)

(/)) Q¢

G o1
SI Ny

Things are a lot easier now between us, because we get on okay and we can-do drop
offs at other places if we need to and stuff, and weedosult better on the kids. | just
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1SSL) LJdzaKAy3a (GKIFIG GKAA A& o2dzi GKS {ARad 2 ¢
y24 fgleéa SraeT S RARYQO | f gIGddyouR2 GKI G @
guys do it really well and your kids are quite codifol 6 f S A GK SAGKSNI 2F @
does make you feel that, actually, the extra effort that | kind of pushed and pushed to

A NTTGGKAA A& lo2dzi (KS 1ARAE RAR LI & 2FFod L
a few months for us to get to that pointth’S NB ¢S O2 dz2f R OpR & = RQ%MQ& YR
IABGS (KAA IRFIFRBDE XKALA 44 & REK Il L TWsdsdzf R 7\13 G

2

what Ilwanttoputinplacée G¢KA&a A& oKIFG L ¢2dz R £A1S @
kids are okay withif¢ L (221 O2y dNRft 2F aSGdidAy3a dzJ GKS
things and that but, | think, being able to do that means we get on a lot better now

and the interaction that we do have now is about the kigghat have the kids got on

YR & KI Q& Thi kidskd&nwtihatyMaim and Dad are both going to be at their

sporting activitiesor their school things, and that we will be civil to each other. So, we

sort of eventually got to a point where we both wanted what was right for the kids

(1308, Mother)

For both of us, the most important thing was that the kids were well looked after, so

we put the kids in the centre, not our own quarrel. | think that was the reason why we
F2dzyR AG | €20 SFaAaASNI G2 RSFHf gAinnéedd KS & 0 dzF 1
YSRAFG2N» 2SS 2dzad ol aArortte ard R2éy A1 | F
Iy R (KL (i4BraMothé)

(s}

Prior Knowledge or Experience

Another factor that was said to helpwadl NSy a4 Q LINA2NJ 1y26f SRIS 2NJ Si
parental separation for example, as a child themselves.

[Formerpartner] and I, both of our parents had divorced and remarried. So, we were

020K ljdzAGS O2yalOAz2dza | o62dzi ¢6KIFG ¢S RARYQG 4l
kids. We were really clear ohdt at the outset, which was really helpful. Both of us

Syl OGKNRBdAzZAK (GNI dzYlF A0 RAG2NDSa gA0GK LI NBy:
we are making this as smooth and as drafree as possiblg1004, Mother)

My parents separated when | was fiveydathen they went through the Family Court
when | was around 10. So, | do kind of know the pragchasing that prior knowledge
has been helpfu(1475, Mother)

~<,

L R2y Qi KI@S | LINRoO6fSY 4A0GK KAY & | LI NB
withhiml & | LI NIySNX¥ !yR L KF@S 320 G2 y2i 3
about[Child]and his relationshipsFprmerpartner] had a terrible relationship with his
FIFGKSNE KS RARYQUO 1y26 KAa FFOGKSNJI dzydGaAft KS
4SS KAY®dP L R2yQi élyé G2 R2 GKIG G2 Y@ K A
u
I

S

48S KA&a LINByilazr 620K aSias gA0K GKSANJ SE
GAGK ye 2F GKIGEZ bttt 27 G§KS ®Jerythifge A a NB
GKFiQa KILILISYSRT odzi A0 Q&33b,®athn) £ &8 6SSy |

[’
f F
NJ
ff

z

y

| talk to my children really openly about things and | always relate back to how it was

F2NIYS +a I OKAfR® LGQA AYLERNII yiiAF2NI 6KSY 7
because | feel their pain. | remember everything as a child and so | talk to them really

openly without having an adult level conversation. My eldest son kind of broke down in

GSFNBR 2y YS (GKS 20KSNJ RIég ¢gKSyYhuasSous SNE G+ £ {7
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KSFNI R2SayQid Al YFGSK LG NBFffe KdzZNIa R2Say
remembering that because Mum and Dad are not together anymore, it does not affect

how much we both absolutely love the bones off both of you.boy® &p 1 S

NEYAYRAY3I GKSY K2g 20SR (KS&EAHBRNBII| K2b RAz 0a

GKAY3I>S AdGQa |y FRdzZ G LINRPOf §ea {[RA PRRYOHE (KS 0c
aK2dzZ RSNBR 0SOF dzaS mdSQa yR2 KSRAY ANBA Yl GRA A2
conceli N} 6 S L R2y Qi 4l yid GKA& (G2 AYLI OG GKIFGo

GKIFEGSOHSNE L R2y Qi (1y26d L (y2oeWowyt6 LIS2LI S f
F NN yaASYSyds GKI GQQr2rad@i dziSt2fLa SNB INDSE & (idzySdzaOdgl {2
and fightingover the kids and everything ! Yy R LQYX fA{1{SZ L R2y Qi 4l
just damages them, it damages the1.696, Mother)

Witnessing the detrimental impact ofiore recent relationship breakdownsn children
within the extended family network could also prompt separated parents to focus on their
2oy OKAfRNBYyQa o60Said AyaSNBadao

LQ@S aSSyfntYlez OINVPRI KISANE A B Ral y%f)\uuﬂa\I\EIdz@Kdzﬁ I & &
A (¥e3said, she saifl. ( Q& yEIdééUe FYR A0Qa y2i 3I22R 2y (KS
GKFEG KFELILWISYSR AYy GKSANI NBfIiA2YyaKALI KIFa NBI f
R2 (0KFEGX 06SOFdzaS 6SQ@S aSSy (GKS SF¥FFSOUG 2y Gt
just not fair on anyone. S6,S Q@S LINPol ofé& o62GK 06S8Sy SEGNI | ¢
SOSNEGKAY3I StasS FaARS (G2 .A&R Mothe) i K GKS | ARAac

| was fortunate that my ekusband was of the same kind of mind asqtieat it

F OGdzl t @& gl & Fo2dzi GKS (1ARGKAZA R YwROA @NBAG KOS
went through a really, really messy split and his poor kids have been dragged through
everyp§O0S 2F YdzZR GKSNBE Aad 292@F0KKHKHDAKER FTAKE
AlG o6l ayQi YdzOK Fdzy F2NJ KAY FyR KSNJ SAGKSNJCD L
GKFG L R2y QU ¢l yd G2 oS YI-NJ\IJ&%I&IariHﬁeiS’(AY 'y éY:
stilagooddr R® LGQa y2G lo2dzi YS FyR gKIFG L Ly dx
F2NJ GKSYD {23 Al o6l ayQi SOSNI ySSRAy3 u2 0S |
and him missing out. There was never any bitterness in it. | think it was just having the

interests of the kids at the forefront1287, Mother)

t I NBYGaQ LINE TS & geig2 sbdial veoikar, Se¥dnir, 2urs¥) 8odld also provide
them with invaluable knowledge or networks they could tap into when faced with their own
separation and need to make parenting arrangements for their children.

LQY | a2O0Alf ¢ aiEbt&INGds of dliferedit plécést Qhisl Ryduthland O

CrYAt@ FyRZ S@Sy (GK2dzZ2K AU RARYQUO ljdzAGS TFAd
of people for advice. Being in the field and knowing who to contact and having

connections in the field helped belzd S 32 YSGAYS&a L g2dz R 2dzald 1Yy
IADBS (K $006k, this i©a peréoRal tiding, but what would you suggest in this

situationK €1083, Mother)

My background is in education and whenever you have a problem in education the

thing that gets dilled into you right from the beginning &¥,&ument, document,

document, documengso, | had, | kid you not, three clear files filled with notes and
NEFSNBYyOSa IyR LINAYGSR aONBSyak#gaie YR | FFAF
me the strength to go through the process because | felt like | had evidence behind me

if we were going to go before the judgd 620, Mother)
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Research and Preparation

Theresearch and preparatiothat parents engaged in was helpful in readyihgrh for how

to proceed. Sometimes this process was assisted by a parent having a scientific background
which encouraged them to look into the research evidence about what was best for

children. Others took steps to gain greater familiarity with the lawgfcample, by reading

the Care of Children Act 2004 or even studying law at university.

The internet; | googled all the possible avenugahat do other people do? How does
it all work in terms of shared care? | put heaps of prokdedwing skills intohat ¢ sort
of actually mapping out what a week would look like083, Mother)

2 SONB 02GK FTNRY OSNE aOASYOGAFAO o6 O13INRdzyR
1 OGidzt t & 1y26Ay3 OdNNByid NBASHNDKEZ rk-& FIN
648 2dzNJ RSOA&aA2y & 2y GKAy3a GKIG KIS 08
want thisand you wantthat o mMHNHXZ a2 i KSND

¢CKS f1¢ Aad O2yTFdzaAy3 FyR LQY + NBLFA2Ylof &

2F / KAt RNBYQY CHIZA VLI VYiI 2 ANSFR KFG® L NBFR |
was actually one of the bits of advice that [staff member] told me from Barnardos. She

m)"‘
< =

et V2

Ay

f

al AYREzQ®S 3J2G (2 FAYR 2dzi @ 2 dzNJENRGIKNGHEp 3 YR @ 2 ¢

Mother)

WhatlhaveF 2dzy R 0 KS Y2aid KStLJ¥dzZ > FyR L R2y Qi 1YVY:

situation would have done this, is to actually enrol in law. | have found it really helpful
in understanding and rationalising law and decisioaking. It has really focused my
time at night o learningg | mean, you have got to look at the silver lining sometimes
(1714 Mother)

| had a general understanding of how it worked because | studied12&3, Mother)
It certainly felt like going in that | was much better prepared and had giefoit
more thought. | felt likefbrmerpartner] was on the backfoot, through his own doing,

not because | was sinister or anything like that. | had obviously just spent a lot more
time investing in what | needed this to look like for the Kiti820, Mother)

Family Members

The help and support éamily membersg I & &t AR (2 06S Ay@lftdzZd ofSd ¢K

own parents (their mothers/fathers), aunts, uncles, siblings and family members, as well as
their former LJ- NIi y' S NI &laws)lamdBelatives. Helpfyl advice was sometimes
providedby family members \wo were also lawyers.

L K2y Sadate NBlIfte o0StAS@S

0 K
LQY &2dzaid T2 NI dzy oim@r partkdr]@ A R IFVQé\
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2 dz

u
ﬂ$NR¢u¢<K$uNBQa
Oy NBIFffe R2 G2 OKIFy3dS (K
FrYAf&@ 2N 282dzQNB y20d LQY
together and figure that out(1538, Mother)

5

| thinkit has to be within the family, some sort of family guidance. Your family has a

AlQa KF @Ay3

R
) 2dzQNB SA G KSNJ
ali OGKFy (1 FdzZ GKI(
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y

322R (y26fSR3IS 2F 4KIGQa F2Ay3I 2y3 2N Y2aife
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on, and there are families on both sides, generally. They can give good advice and
help. | pefer to see it that way before it goes anywhere (4086, Father)

My mum anddad did have a lot of input into it as well. Myum helped me type [the
FANBSYSy(G6 dzJ: o0SOl(tmE0SMothé)SQa R2yS Al 0ST2NB

' FTGSNI @SHFNAR FyR @& &indtrough®mai, Il Gardifelwaéd2 6 0 Ay I3 4 2
everything straight away to mpum and my best friend and they can objectively read
AG FyTRFE28 By | ¢FdzZ SYI Aé{1Io3,avdtder)  NB y 24 GKI

2S5Q@S 020K 320 NBlIffte I28R RAXFATRYAROAILIR WR oK §
close to mine. | know that if either of us were doing something irrational, that both of

2dzNJ FI YATtASA ¢2dzZ R Lz f dza Ay fAySo {23 6SQf
them too (1501, Mother)

| was quite a mess. | néed to have someone to hold my hand for the whole situation
and | relied on family members to help nj£008, Mother)

My parents have been great, and myléwws have been great as well511, Mother)

LT KSQR O2yiAydzSR 0 SA ydghimédiaton, Putld/e ehdeds | & I 2 Ay :
up doing our own version of it with my sister and his parents. We all just sat around
and managed to work something out ourselvfib89, Mother)

| still get along really well with his parents, which has been really, raady ®o, |
g2dzf R al & U2D2FNFiy BLIF NBWRREOS Sa R2y Qi G 1S A
commentss Wdza 4 GNEB FyR LINBaSNBS GKFdG NBfI G y
aware that their relationship with the children would have just disappeared if they

O2dzZ Ry Qi 3ISG Ff2y3a gAlGK YS® X L KF@S GF 1Sy
ai0lre@SR Fd GKSAN KAl Svother)(i Qa 2dzaid | f gl &a FAYS

a
2

Q¢ A«
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A

L KIS 320 NBlIffte F22R adzLILRNI® L R2y Qi KI @
attimes,butlh @S 3204 NBIffe 3JI22R FlFYAfte& &adzZJlR2 NIz 0
Ffgledad OKSOlAYy3a dzld 2y YS G2 YI{1%@asaNE GKFG |

Mother)

Because there was just so much emotion, it was really hard to talk to each other. He
was really agry at me for some reason. We agreed thataoyt would try and

mediate for us. Before we went to FDR mediation, we met maybe two or three times
with myauntto talk through some of the stuéfin those early days before we got into
the more formal mediabn. That was probably a good way of doing(1453, Mother)

a® araidsSNna oSSy GKNRdAAK aSLI NIGA2Y YR aKS(
before | had, so she had quite a good idea of different ways to work things out with
GKS 1ARAQ AT KENI X2 TR 3L KA a.(15BIONBYENa Kl @3S o

A couple of friends who have been through quite a painful process with the Family

/| 2dzNIi s GKSe tR28DRNBil dzZAKRYRYI2SEBYLIXES 2F K2§
.dzi LQ@SYRIR @20 2F FrFYAf& AdzLIRNI® L KIF @Sy ¢
LINE BARS (KIG &adzLlll2 NI @ LQ@S f221SR G2 FlFYAfe@
(1690, Father)
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| was lucky enough to have a family member who is a legal professional who was able
to point me in the right direction as far as the, sort of, official avenues were concerned.
She pointed me towards the Parenting through Separation co(t8&6, Father)

| have an aunfoverseas] a4 KSQ& | @OSNE SELISNASYOSR Tl YAt e

many conversations with her during this time. Even thaotngtr law is quite different

to New Zealand law, she was able to make me see, in my despair, how the courts will

0SS t221Ay3 G GKAAZ ¢KUG AYK SRSINSS  (@202dy AN yF2201
try to keep the children fromigrmerLJF NIy SNB = G KIF (0 Q& Y20 @KKSI (K
1S GSTKISAYST IWNB: GKS GeLlsSa 2F GKAWEE GKIFG (K

(1325, Mother)

Friends

Friendswere an importantfactor inhelpingparents and caregivetsy providingsupportand
someoneto talk with or to act as a gbetween between thdormer partners. Friends with
relevant knowledge or experience of separation/divorce or dispute resolution processes
could be patrticularly helpful.

Friends, really. Two really, really good friends. One who is the Family Court system
herself so she has got that understanding too, and the other one has got a child with
really serious health issues, so she has had to battle similar kinds of thingsttbut w
the medical professiar(1081, Mother)

& FTNASYRAa FFNB adzllR2NIAGBS FyR L
F@Ay3T aLQY y2i QB3R OF y L

D¢ D

LGQa GKSNI LISdziAO F2NJ YS HOR]hoBTanal KS & i
@2dz R2 (KIFI{GKé¢ odzix Ay I 6SANR gl &z AdQa i
SELINASYOS KIFIayQild 0SSy 461FaiSRZ Y& .IN} yROK
(1142, Grandmother)

LQ@S 328G &a2YS 32 2R ebMNy BighdsaOhe df tevthingdNIaliigi @ & St S ¢

very highly in a friend is straight talking, not pandering, not pitying or sympathising,

GOKTX 82dz LI22NJ 6KAY3IT 2K aKS 08208 HBKf TOIASPRE
2y

are good that way and they askSoH2 @ | NB @2dz O2LIAY 3 SY2{(A
provide pastoral care for me, | suppo§&430, Father)

I FNASYR 2F 620K 2F 2dNB 6K2Qa ySdziNtt OF YS

betweenus;0 SOOI dza S G KAy 3I& R2 &UAf fadmchid@ &2dz 6 SNB

G23SGKSNI ' yR @2 dzQ0 & forus fvaR10lyeark #gdkaiD al 2T\ € S N0 2

TAESRS G(G(KS NBElIGA2YVEAKALID IS {y26a K2¢ (2

A

0 A
KAY dzLJaSi® C2NJ YST Al aiAff REBAYQTSAEANY { AB

can calm us down(1249, Mother)

A friend of mine actually ended up being thelimiween between myself and my-ex

partner X { KSQa4 FNASYRA GAGK dza 023K FyR a4K$S SyR

going on. She was being told one stonjfoymer partner]land then another story by
YS IYRASSYURI @t R2SAYQKSYSYRSRShfthE&of&rAy3d GKS
guite some tine and | will always be grateful to her for doing théit339, Father)
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| am not very good at asking for help, but | have got an awesome group of people that

NBFtte OF NB I iR & KeSoeaQiNgy 2qideaE( GRBIPSE B §6 + f f  KI LI

peoplejusf AYR 2F NI f f A & Rou waNBamyidd, jisgaRR And $0AIR X &
RARZ G6KAOK ¢6Fa | fAGGES oAl KIFNRZI 0 dz 2y“
G- f1 G2 &2dNJ FNASYRA G a0K22fs (KS Y2GKS
agreement you can come to do a bit of shared childéare. SOl dzaS ¢S KI @ S
aftereachother K SNBX Qa KSILJa 2F aAy3datS Ydzra 2dz
YySSR KSfL X L ¥SSt tA1S L KI@S 06SSy NSIf
awesom& YR L 2dzald R2y QU 1y2¢ o6KIFG Ad ¢2dzZ R
lot harder. (1336, Mother)

Initially, | really had a lot of help from a friend of mine. She was separated and she was
really quite a goldmine of information for me. ltwasinEA y 3 L QR S@SNJ Sy 02

dzy

L R2yQd I OlGdzrtte 1y2s 0(GKFG YIye LIS2LXS GKI G

that openly anyway. So, she was really good. She was able to give me a lot of

informationcd SOl dza S 2y $Q&a SY2 (i AlkhovanormN&E th@timeSEL OG f &
Fyegleod X L Ft&a2 KFIR | ¢62N] O2€fSI3dS 2F YA,

FOFEYAER 62 S Nlodkyyoudibiidyheedto @K B a farij R =
lawyeré L 4| é}yQ & dzNB ¢ KSNEB iliadd thelawysdi ©

2
NEO2YYSYRSR 42YS yIYSa F2NJ YS KSNB Ay wO
(1511, Mother)

Employers

Ongoingemployment, and the helpful and flexible attitude @mployers were recognised

as being helpful to parents. ThHenployee AssistanceProgamme (EAPYrovided by

employers was also a welcome means of support in adjusting to life without a partner and
working through family transition issues.

Going to work was the bedghing for me and | am so grateful that | have still got that
job because it has just given me strendtt082, Mother)

| am really lucky, actually, as | have got really good bosses and awesome teams that |
G2N] 6A0KOD onHebsmmliNg1336fMothed S NB

| used EAP for a long time. Those sorts of things can assist people that maybe people
FNBYy Qi | ¢+ NS GKS& O2dzZ R dzaSe L dza(83Bs, 4 KI i
Mother)

The practical stuff, you can tick off. YO y 3I23> &SI KX 6SQ@S RSOA
OKAf RNBY>X KSQa KIFI@gAy3a (KS OKAftRNByO® SQP
All those things are quite tiesff-F 60 f S® ¢KSy > gKSy &2dz 32> K2
husband anymore, those are the timekem maybe support needs to be more readily
available. | got support because | had it through my employer with my EAP, but if
L1JIS2LX S R2y Qi KIFI@S (KFiX ¢KSNB R2 (KSe 32K
had. For a very long time, | was marriedith myexhusband for 15 years. Your

identity changes and you need to process that and work out who you are again,
particularly when alongi SNY NBf I GA2yaAKAL) SYRa 2NJ AT &2
@2dzQ0S KIRX @2dz 1y263 SY?2 {ithigys Withoutad dza Sz @& 2
R2dzo X L GKAY1]l .(mw3ssivathenNBIffe AYLR2NII Y

-~ O
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There was an employee assistance progreand | asked my boss, who was very

nice, if I could see the counsellor about the separation, rather than finding a new job.

She was very§)y S NP dza Yey/We céuldA R 32 dfoimerNIF NHY &NB X G KI (1 Q&
FIFGKSNI 2F Yeé OWSaRNBIHDir apgorgmest farthd R a

counsellor through mywork o mpny > a2 i KSND

I know that | went through my workplace and got a counsellor because with the fight

being finally over, there was a realisatiohtook a deep, big breathand all the last

four years of struggle and angst and anger and emotion and fighting so hardao be

parent, just all caught up with me. | had a bit of a crash, so | talked that through and,

@Sl KX 2dzad GFf1Ay3a Fo2dzi ¢K2 L gta F3AFAYI 0
I KdzaolyR YR LQR 0SSy | FI GKSNletagath GKSYy L QF
(1560, Father)

The Internet

Parents and caregivers found th#ernet, Facebook anather social mediao be useful

resources where they could, at convenient times (for example, during the evening), find

helpful information and access suppa@ntoups. Connecting with separated people who had

WoSSy GKNRAAK AGQ yR O02dzxZ R &aKI NB GKSANI SELISNA
know how to approachposi SLJ- NI} G A2y LI NBydAy3a FyR GKS YIF{1Ay:
arrangements.

As a single parenjou are at home alone in the evenings often with the kids and they

INB Tt NBFRe Ay o06SR FYyR AdQa | t2ySte GAYSo ({
Facebook and on my groups, especially Facebook. Literally, most of us belong to

maybe halfadozengrodp | YR 6S 1y286 6SQNBE 2y SI OK I N dzL
and thousands of people on these groups, and they are all single parents and the more

they help one another, they help themselves because they are learniragjs8tihey

are there calming things down and also sharing what the government is doing, they

are sharing what advocates are saying, they are sharing about the results that come

out, about housing and all that. So, it has become the share network, including

suneys (1076, Mother)

The role of those Facebook groups or social mediagwups it KAy 1 GKF dQa I NBI
dzy G F LILJISR NBaz2dzNOSe® L R2y Qi (y2¢6 AT GKIFGQa a
0S AYy@2ft @SR Ay odzi A0Qa GSNIEAMA S thairowdr NI 2 F
sense of what might be appropriat€l064, Stepmother)

CKSNBQa I ¢SS0 F2NHzY oKAOK gl a | az2Nl 2F YI ¢
AYF2NXEE &2NI0 2F GGKAYy3IS 6KAOK L 3IIFAYSR | f2(
jdzSaiAz2yad 9@0Sy 2dzad NBIFRAYy3I OKNRHMAKGI QA f (K¢
usefulé LGQa SELISNASYOS oF&aSR &0GdzFfo {2YS2yS KI
@2dz 0KIFG0Qa (GKSNBXI 0 dz{1086,atker) 62 N] SRY o KAOK Aa

¢ K S NB @finformatior2oi thenternet. You can talk to other people who have
0SSy GKNRdzAK Al GKSe Oy (SfE312gMmiens KI G 62 NJ

| was fortunate to discover a Facebook group which | did find helped, just because

0KSNBQagGRGEALIB SSKI 6 KNRPdzZAK GKIGd ¢KIFG FSStAy3
YAOS G2 KI@S GKS adzlJl2 NI 2F @2dzNJ f I g8 SNE 6 dzi
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support of other people going through it, or who have gone through it, it was great to
be able to do ibnline. ForandzY 2 F | @&2dzy3 OKAfR az2YSiAvySa
because of an evening or whatev€t425, Mother)

LGQE | LXIFOS GKIFG &2dz Oy 32 (G2 edad G2 a1
knows all of the processes like the back of theithan L QY LJ- NI 2F GKS &a2f 2
group on Facebook which | find really helpf@#75, Mother)

¢CKSNBEQa | ClFO0So622] c¢hbygeadutadditeluitt @ply. 320 2y Ay
CKSNBQa I t20 2F (GKSY #&JAG | IR S KSR 3B5dz0 K S& 2 |
the entire system. So, just asking for a bit of advice on how to word things so that it

O02YSa ONrRaa Ay | yAOS gl & | y@sRAdhary Qi 3ISa |

Where | got most of my information frogand they say knowledge is powgwas

GKNRdzZAK | ClFO0OS6221 3INRAzLI | Oigadl theréapeat S2 LI S 4 ¢
couple of lawyers on there and sort of advocatésit, yeah, huge amount of

information. (1425, Mother)

Support Groups

A range okupport groupsfor both womenandmen were mentioned by study participants

including the Backbone Collective, Kidz Need Dadz, Solo Parents NZ, Blended Families New
%StfFyR CIFO0S06221 DNRdzLJ FyR 20KSNJ aAy3atS LI NByi
feel that others were thex for them and that they could obtain information, advice, support

and friendship from group members.

LQY | Oldzrfte Ay O2yiGl Ol gAGK | 20 2F 62YSy
/| 2ttt SOGAOS® LGQa 3TF22R (2 (y2s dboKbHedfor2 YIye I
each other. Having a group full of womeibecause it is all women in this grogjit

FSSta LIR2gSNFdzZ 06SOIdzaS 6SQOQNB GKSNB FT2N St OK
GKSANI {AR&E 0S0OldzaS GKS@QNB y2i.(IRSNE F2NJ (K:¢
Mother)

What | have actually discovered through Backbone is that my story is not uncommon.
My story is very common and there are a lot of women who are in far worse situations
than me (1081, Mother)

| went along to a meeting of Kidz Need DaXiz. ¢ KS@ QNB I FFAf Al SR gAGK
YIEGA2YS6ARS INRdzL) GKI G NBLINBaSyda FFHrOGKSNEQ NI
FNASYR G(KNRdzAK GGKFEGd L F8St GKIFG YSyQa SELIST
RAFTFSNBYG FNRY 62YSyQa SE LESNASYANS INBI2(ND 84 21jYoSA
GKAA 2dzix S@OSYy Ay aAilddza G6A2ya gKSNBE (GKSNBQa
guestion about how good the parents are, it still seems that the fathers all feel the

alryYS gleo LGQA |t I 0rcoidrenHdh thayyesl iswenglS | O0Sa:
denied to them. A lot of women seem to have the experience that théinsbands

refuse to have their kids enough or something like that. But the men seem to have the

opposite problem. That meeting helped. | felt marpmorted. | guess men support

each other a little bit differently than women support each other, but, yeah, | made

one really good friend there and we continue with that friendship. Getting involved in
O2YYdzyAlle &adzllll2 NI A& K&ivefthing (14R1SRath#f)dz @ ¢ K| (1 Q&
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dzt I NJX
GdQa

hyS 2F GKS (KAy3a GKFG 61 a LI NI
FIOKSNEQ 3AINRdzLIAS 2y ClF OSo0221d ¢
and support from (1532, Father)
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| go to a lot okupport groups. Like, on Facebook or meet up groups, single parent
addzLILI2 NI ANRdzZLIAD® X {AYAfFNJI LIS2LS gAGK (K
network and do activities together, including with the children. We do camps and
weekends or playdatesr picnics. So, the children form friendships and the parents are
supporting each other. We come out as best friends, can just talk about issues and get

& dzLJL32 NI @ L.{1058, Falide) £ £ @ 3I22R

| am part of the Blended Families New Zealkadebook group and you see the
AYLI OG 2y t20a 2F FlLYAtASaAad 2SQ@S 320 | ¢

YIRS adaNB (KIG LQAFS KFER NBIFffeé 3I322R &adzLJL2 NI

go-to support group is a group of mothers and stegihers who are focused on trylng

G2 0S I YAOFroftS IyR NRBAYy3a G2 &aSS (KS 20K
CKSNBQa I 20 2F K2NNAOGtS @Syl 3INRdAzZLIA 2V
Ffftad X L GKAY1l @KL (dakdh8ged iedalwithnwl aaA @3S A
frustration. (1064, Stepmother)

Seminars, Courses and Publications

Undertakingseminars and course®ither faceto-face or online, also provided information

and support that was helpful in making and managing {segiaration parenting

arrangements. A variety of seminars and courses were mentidaneldiding Living Without

Violence, Parenting with Confidence, seminars on the Family Court process, an online

' YSNAOFY O2dzNBES NBO2YYSYRSR 0@ afndkaSoursehd KS NDa
apublication abouthow to talk with childrenA publication about contact schedules for

young childrerprovided bya lawyer waslsohelpful.

| have been to quite a few seminars on the whole Family Court process, like when the
changes came out. Every now and then they would send me an invite to different
seminars that they have [in city] and they had one on the changes that were coming
up for the Family Court and how the children were going to be more involved and
things like that. So, | have been to those, which helpd@®76, Mother)

My lawyer came across this online [American] course which | then did. The questions

%7?
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S

I e

f

— —h
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al

)

I NB NBFffe& 322R0 LT 282dz R2y Qi ljdA (S dzy RSNE G |

fAGGE S Ceigik Biffererd $cdnhddsplike_hovixhis scenario affects a child
compared to that scenariq1092, Mother)

CKS [AQGAY3T 2A0GK2dzi +A2f SyO0S 0O2dz2NES:E SOSy
person, was actually quite therapeutic and quite useftinaes. It helped with a

ydzYo SN 2F |aLlSoitad L RSTFAyAGSte KAyl LQ
of the behaviours that | was exhibiting, which is god@®39, Father)

| have started working with a really lovely counsellor and a psycisblbo hooked
me up with some cool things to be doing. So, | am currently doing this course about

0Kz

2SS

(

RATFSNBy (i 0OeodfSa (KI{G @2dz 32 GKNRIZAK gAGK 3N

good at resourcing and reaching out and finding what | need when lihdeain very
in tune with myself and what | nee(l.059, Mother)
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| did a specific course for me to be able to tallGbild]about these hard things,

without getting upset or emotional about it. It is kind of like a séttie interview in a

way. Wher[Child]g 2 dzft R O2 Y& R diixli cWKZGKS 20GKSNJ RIF&¢ |
G¢KFGQa y2 3J22RX RAR KS (Sff e&2dz g¢Ké KS KA
you have used, so | can discuss with him and be his advocate. It been really, really

helpful becaus | got emotional about it in the past and now | can learn to put that

aside and put the poker face on wjhildg o6 dzi Ff a2 o6SAy3a loftS G2 a
0SKI@A2dzNI A& dzyl OOS LIHIRCXaS.é ARl RS2 FZ G abh B3
your workingaround, and | have every right to say that behaviour is unacceptable, and

they were able to encourage me to say those things. But also, | found myself not

FSStAYy3 O0FR [062dzi aléAy3ar ! NB é&2dz G4SEttAy3I )
up storiesbeadzd S &2dz R2y Qi ¢l yiG G2 adre G§KSNBKE L |
instead of worrying about.it{1082, Mother)

What | found helpful to start with was the brochures for kids because | had children

K2 @gSNB>Z 1AYR 2F3 I alykngvhoW tdzhanertienf. o, I Yy R L R
when | got given that stuff, | did find it useful because it helped me explain to them in a

gre GKFd oFro0 GKS@ dzyRSNARAG22RI YR 000 gl ayQi
difficult for them (1308, Mother)

| jumped through all the hoops and did everything that would be expected, or not even
asked for, in terms of getting in a position to show people, and people in charge, that |
was serious about being a parent. | digaxenting course for separating teenaig
(1560, Father)

L dzaSR Iy FINIAOES (KIFIG wfl g@SNB LINRJ
Grarll GA2ya g2dzZ R g2N)] 06SOFdzaS 27F @K
passed back and forth. So, she gave me this article, which wasmipigta child
LJAeOK2f23Aald 2y ¢KIFGQa o6Sad F2NJ OKAf RNByYy i
to put something in place. | actually included that as an attachment to the parenting
FIANBSYSyG o0S0OFdzaS Al KSft LIS.RI25DKother) L QY y 2 (G 2 dz

Counsellingand Therapy

Some parents found it helpful to engage@unsellor or psychologist privatelgo they could
speak to someone outside of their family and friends and obtain neutral advice and support,
or therapy. This assisted them to deal with relationship issues; work through the emotional,
possibly traumatic, aftermath of separation; learn commuation/listening skills and avoid
0SAY 3 Wi NRA JomemmBtReR) defude atighr SanRidt and hostility; test out
perspectives and strategies; and consider next steps and the best way forward.

| got psychological counselling and | paid pritate® L RARY Qi KI @S RSLINBa
y@dKAY3IZ o0dzi L FOhGda tte ySSRSR az2vS2yS (2
your family are so hurt as wegllike, my parents hated him for how he treated me. So,

GKSY @2dz 32 G2 (GKSY | o2Mké Wy ANEKE deS K KBS yayan
fA1ST L FOlGdzrtfe ySSR a2vYS2yS ¢gK2Qa 2dziaARS
0SSOl dzaS &82dz SYR dzLJ LINPGSOUGAY 3 @2dzNJ FI YAt & T
were many discussions that me and my psychologist had thatastually about the

parenting arrangement and how | was actually going to face him without getting his

triggersq he would say things that would purposely trigger me to react or to be upset

because he loves that reactiofi165, Mother)
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| had someprivately paid counselling to just help me deal with those relationship
AaadzsSae ¢KFdG ¢6Fa I NBIfté 3I322R LINROSa
LQR | fgloRa @RY&EOA al oAl 2RRéX odzi L
her.Really good to work through a lot of those emotions of why you left and then
having left, because actually leaving is quite tough. So, that was quite good to work
0 KNRdAK (GKFd FyR (G2 KStLI £tSd az2y$sS 2F AdG 320
[Child] (1458, Father)

a | O dz
KAyl L

| was lucky enough to have access to counselling help during that period. | really do

think that that is an incredibly important facet that gets completely forgotiehe

FIL OGO GKIG @2dzQNB (g2 LIS2LI S Datkalmatidi K NR dzZIK & F
SELISNASYOS @2dzQdS SO@SNI o Gifiefthdn WitBmr@ K @ 2 KSy @&z
FNYAZX adzZlR2 NI FyR {AYRySaas 6A0GK o0 dzNBI dzONJ O¢
dzy RSNBGF YR K& @2dz KIFI @Sy Qi GdzNYy SRnotzLd g A (K |
going to help the situation. | really do think that the mental health of the parents is

paramount to the mental health of the children, so supporting that as much as making

sure that the kids are okay is really importa(t016, Father)

lhavehadm@ gy O2dzyaStf2NE LINAGFGSte LI AR FT2NP» X
you homework. Especially on yourself and your perspective. That really was
OKItftSy3aAay3a IyR Ffaz2 2LISya &2dzNJ SeSa G2 GKS
something he focused on, @mow to change things in a way that might benefit

everybody, different perspectives, how to view different perspectives. These are the
0KAYy3a KSQR GSFOKAY3I YR 3IAPS &2dz K2YSB2N]
it before going ahead and doing {1076, Mother)

What we found really useful was counselling. We went to a counsellor who was able to
help us deal with some of the emotional charge associated with the process. | found
that pretty helpful (1690, Father)

I had counselling. | talked to sobraly because | have very close friends who were

marvellous, absolutely marvellous but, ultimately, you need to talk a lot more and you

need to get some strategies in place. So, for me, it was learning to actually start to

think what do | like, what do ki to do with my friends, and reconnect with my former

life before children, if you know what | mean, to fill the gap Wi@hild]g  a y Qi K SNB &

So, yeah, | had a really, really good counsellor who became a friend basically and she

was really, really good SNE  Fdzy RI YSy Gl f 4 2dzaThisigil £ {Ay3 Y
J2Ay3 G2 SYRI AGQa y2aG 3F2Ay3a (2 0SS tA1S GKA:
and your sense of control and be able to just enjoy your relationships with your

children agaire 0 Muiotngr)

| had to communicate with a qualified counsellor in order for her to communicate with

w0/ KAFIIRIGKASBNIP X LG A& NBFftfe AYLR2NIFIyd G2 YFAY
communicating; probably a person outside of our own world. When we corinatan

RANBOUGf & a2YSGAYSa (&KAYEAY RPKIQIK SISNT AKISI NRdzil
actually listening. So, I think that a real fundamental part of making sure that you

LI NByid G23SGKSNE A& (GKFG @2dzQNB O02YYdzy A O Ay
each other properly(1280, Mother)

[ hgve also gseﬂrofessignal psychqlogistsAa couple of times, just to test my A
LISNARLISOGAPSE yR G(GSad oKFEGIQa 3I2Ay3 2y Ay YSc
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out my way forward now for the next 10 years, sort of thing, because the decisions |

made at the time of gearation were all focused and driven to provide the consistency

inthecare fofChildp [ A1 S GKS K2YS L KIF@S 062dAKI Aa |
Y 2 (i K S NIY#430l Hathed) S

The counsellor had a bit of nous. She could read our body langu&ye. 82 dzf Ry Qi f S
[former partner]actually shut down and get away with what would be his norm. So,
she was able to push him a little bit, andKreew that it was a court order so he

02 dzf Ry Qb INGgyfo former& NIy SNBX daL 2omhardy SSR (2 | &
jdzSadA2ya FyR L R2y Qi OFINB ¢KIG GKS | yasgSNa
YS FNBES® 2SQNB G(GKAaA TN aeyéT GKA& A& F¢Et e

howitis€ 1S RARYy QiU 6yl (2 i
session, you can think abougit ¢ K S O d zy 4 St f 2 NweFetdars fromi | G SR
both of us, but it was freedom¥ 2 NHA Sy Sadaa 2N GNHzZiK>X a2 GKI §Q:
ASLI N GA2Yy (GKSNBQa 3I2Ay3 uibchSf@y‘SYdlzyiRC))\lI)\%y
y2i 02YYdzyAOFr(Ay3a ¢Stf GKAy3Ia I NByQi 32Ay3 {
to anythinginthis. S KSy ¢S FSftd &l ¥S Sy2dAK L 3IdzSaas .
were given that opportunity within the communication counsgllit made it better. It

gave us that opportunitg the most positive thing(1451, Mother)

G f {Roht,the mizk A I

It helped me to talk through my fears, helped me to understand what the process
looked like, the things that | could do, yeah, how to keep myself calme&mg with
the emotional side of it and the physical manifestations of the emotions and how to
manage the situation. That was super helpf{d368, Mother)

He was really fantastic, he helped a lot. If we had trouble communicating he helped us
to talk to each other on a neutral basis. He had a lot of good ideas and was very
experienced and backed it all up always with research. He was really knowledgeable
(1056, Father)

The Family Justice System and Services (including the Family Court)
Someparents and caregivers appreciated the way the widenily justice systenwas
working to provide them with advice, support and dispute resolution processeswledge

of the systemcould also prove helpful.

What is available now in terms of the courses and the mediation and then, obviously,

O2dzNIi fFGSNI 2y L GKAYy]l AidGQa INBIFrGd LQOS 0S¢
G2 32 2y GKS o0SySTAG FFAGSNI L aSLINFY¥GISR FyR L
GKSNBE A& FQFAfTIFofS F2N LI byt salBtdlJSOA L £ f & ¢

support there available if you need ({1250, Mother)

Overall, | found the court process to deliver fair, just, reasonable and good outcomes
on the whole (1458, Fathg

| was well supported by my own lawyer, well supported by the mediator except for

that one session. Well supported by Lawyer for the Children, well supported by Family

22N]a 5AalJziSa wSazftdziAz2zy {SNBAOSa +a ¢Stf |
Retz2Saod | LI NI FNRY 2yS YSRAIFIGA2Z2Y aSaarzyszr AdQ
F2N) YSoe LQ@S KIFIR 3A22R A)/'-FZNJ{IU)\ZY EIAQS)/ G2
wa2dz KI @S (2 FyasgSNI oe GKAA RIFEGSQ (GeL)S (KAY:
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bSSy 3IAAQSY AYyTF2NNIGA2Yy (G2 YI1S AYT2NX¥SR RSOA
Al gAdK2dzl GKS KSELI GKFGO .aMFSotieh R g KA OK Aa

Parents found thémpartial approachandlack of biasan unexpected form of support.

Gdng into it, you know, there was this fear that there was this bias. Certainly reading

GKS YSyQa adzZlJLl2 NI 3INRdzLIA 2yt AYyS g2dxZ R f SFR @
G261 NRa ¢62YSy Ay GKIG aeadsSys odfi3onKF G 2dza i
Mother)

L F2dzy R GKS LINRPOSaa (G2 o065 [dzAdS Of SI NE |j dzA G ¢
my treatment to be quite impartial. You make a case for what it is that you want to
achieve (1691, Father)

Particular services within the family justice systefauch as théMlinistry of Justicevebsite,

0800 phone line, Parenting Through Separation, the Family Legal Advice Service, Preparation

for Mediation, FDR mediation, counselling, settlement conferencedRemuohd Table

Meetings)g SNB YSYy(GA2ySR ALISOATFAOIffted 2KAES LI NBy(z
experiences of, these services have been comprehensively addressed in our Part ?Report,

some of the key ways they helped with the making of megtaation parenting

arrangements are highlighted in the quotes below.

Ministry of Justicewebsite

TheMinistry of Justicewebsite was an easily accessible, straightforward and-non
threatening way for many to obtain information and learn what they were supposed to do.

What | gained from that website was how do | deal with the mechanics of what | have
got right in front of me, not th logistics of how we work it out, but what is going on
right now? How do | deal with this st@ft1086, Father)

Helpful, yeah. | managed to get lots of information. Sometimes | found, when
YIE@AIFGAYT A0 L O2dz Ry Qi Iflfwenttd Google®uid (12 g KSI
just put in the Ministry of Justice, or whatever it was that | was looking for, it would

invariably pop up(1471, Mother)

9PSNE2YS KFa  K2NNBNJ 4d2NER® |, 2dz R2y Qi NBI f f
really well. So, wboth independently had a look and did a bit of a Google. | think we

were more interested in what we were supposed to do, because we wanted to make

ddzZNB 6S RAR 6KIFGO ¢l a NARIKG F2N 2dzNJ FlF YA @ 2
something wrong and end up inr@ally silly position. So, we had a look at what you

had to do online. Obviously, as part of that we looked at what happens when we

separate, what happens if we want to get divorced, the children thing is flagged there

on pretty much every page. So, th@&b yod have children? Look at this.bit L

really draws quite a lot of attention to it. It was more looking to do what we had to do

with the separation, and then we went through what our requirements were in regard

to doing the right thing by our so1(1493, Mother)

28 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (ZBa@nting Arrangements & Separation Study:
Evaluating the 2014 Family Law Reforis NBy 624 Q | y R Ol NBaR A ReSadizRepd$ fiihedS OG A 0 S &
bSs %SItlYyR [l ¢ C2dzyRIGA2Yy® 5dzySRAYSE bSg %SItlFyRY [/ KAf RNJ
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| have used as many online resources as | could find. Documents to download and

scour, any kind of technical wording | could use in my favour, basically anything that

g2dzZ R AYF2NY YS 2F Y& NAIKGAZ hingfdalNY YS 27F ¢
use as my own backup. | kind of became like my own really good advocate, so that |

felt that | could represent myself in the best wél530, Mother)

| looked on the website. It talks through how you can, like, navigate all the pages

aboutwh 1 Q& 0Sad F2NJ 0KS OKAfRNBYy® L RAR | 24
t NBGGe YdzOK Al ¢l & 2dzad GKS (AR&a R2y QU ¢!l yi
that stuff. We tried to figure out that(1538, Mother)

L { Q a-thieateyiiBgyivay tdind information, because no one knows your situation.

,2dz Oy 2dzald t221 dzLJ ¢KI § S@AGBMetedz ¢ yid ¢ KSH
| started investigating the Ministry of Justice website and found parenting plan

templates, and all that kind of stuff, wiiavas fantastic. | found it incredibly useful

because it gave me an agenda to work through and a bunch of things to think through.

It helped me present a very credible, thought through, coherent case for myself to the

legal profession fraternity and speciD f f @ (KS 0628 a@69L, I 6&8SNJ I G GK
Father)

Selfrepresenting litigants liked that thiarms were easy to access online at the Ministry of
Justice website.

It was good that they simplified the forms online so that if you wepeesenting
@2dz2NESEF AL ol a Slrae G2 (y2¢6 oKFG G2 Ldzi Ay
(1123, Stepparent)

Ministry of Justice08002 AGREIphoneline

The08002 Agreephoneline was also a helpful resource for parents wanting information or
to check out the implications of particular courses of action, such ascompliance with a
Parenting Order.

| phoned the 0800 number because when stuff happened, my daughter, who was

almost16 at that stage, wanted to know if she was allowed to refuse to see him. So, |

alkR1S G2 | LISNA2Y GKSNB | yR aKWel,gusta NBLI @&
NEBYSYOSNI GKS t I NBydAy3d hNRSNI A& o08flisgSSy GKS
she vas to refuse, she is not the one bound by the order. The adults are. If he chose to

push it further, either a Lawyer for the Child or a Police officer would come to speak to

her, but likely it would be enforcéd ¢ KI G &1 & NBIF ff & KtBef LIFdzf & LG
chance, that when he came onto the property and was yelling at her through a

GAYR263 G2 (dzNYurnedtiBodpytRgetlgf@ adiide®Y ¢ 20 O2YAy 3
withyou@ gl &é¢ (1AYR 2F GKAy3Id {KS g1 & FofS (2
hearingthe information (1564, Mother)

f

Parenting Through Separation (PTS)
Realising they were not the only parent going through a separation and needing to make

parenting arrangements was a real benefit of participation inFlagenting Through
Separation(PTSourse. Meeting other parents, hearing their experiences and legrnin
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practical tips, including how to focus on the children, were all said to be helpful. The PTS
experience could be confirmatory, as well as a refreshing avenue for learning about new
information, resources and strategies.

Wdza i KSI NAy 3 dedes &N@nlihs athel pSofla thabvireted8dik the

t ¢{ O2dzNBS 6AGK YS® LG ¢l & 2dzad |t vyvyz2ad NBTFNI
2yS F2Ay3 GKNRdAzZAK AlG® ! yRI faz2z G2 adz2L) I yF
(1253, Mother)

What | founduseful about it was meeting with other parents and also talking about
other resources, maybe counselling services, that are availdldl23, Mother)

It reinforced me that what | wanted was not unreasonable, | was on the right track
(1188, Mother)

The lest thing was Parenting Through Separation. | felt like the majority of the process

we went through was all about aggravation and adversarial. Parenting Through
Separation was the only thing that was focused on encouraging us and showing us
waystoactli® | Rdzf §a Ay GKS &aAaddzad dAzy yR G2 o
LG 61 & LINFOGAOKE GALA G2 RSIHE gAGK GKS &
appreciated it (1237, Father)

S RS
A G dzl

The Parenting Through Separation course was a bunch ofepeojsle same position
able to talk through mutual issuegl414, Mother)

It was really good, and it was actually quite empowering and affirming that | was
trying to ceparent and communicate the right way. There was a small group of us
doing thecourse on the day, there was only four | think. There was supposed to be
eight. We all had really different reasons for doing the course and being there. Bit of
an eye opener actually1442, Mother)

That was quite good, actually, from the perspectivavioén you come out of a

ASLI N GAZ2Y OGKSNBQa F o6A0 2F Fy3aSNIFyR Fy3ai
helping me separate that from the best interest§@iild] Because I think the two can

get blurred quite easily and it can just become abattlét KSNJ G Ky GKIFGX L RA
the course all that beneficial as it was only a couple of hours; it was pretty short. But it

certainly helped to open my mind and try and keep those two things sepé#t4tes,

Father)

We both went to the Parenting Througb@ration course individually. That was

probably the first place | learned anything. It was so useful. | was only about three

weeks separated when | attended that and it was the best thing | could have done at

that early stage. That gave me lots of infortiem and those booklets that kind of

gl f 1SR @82dz 0KNRdzZIK aGSLJ o6& adadSLI X LG ol a | f
experiences, because everybody was at different stages along the track. Most of them

were much further down the track, 18 monthd dza & ! f f OB, FwishwWeSY &l ARZ §
had done this much earlier on and got something formal in place, because we tried to

do it informally and it had fallen over and led to bad feeliigs X ¢ KS 5+53& NBI f f &
home of how it affects the kids. Whilst were both hugely in emotional turmoil and

upset and angry and full of hate and recrimination and all of those things, we were

020K fA1ST aLQY NRAIKGEZT b2 LQY NRIKGEI 0 dz
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think it was really powerful doing thacdzZNE S @SNE SINI & 2y d 2 SQNB
o0l G(23SGKSNJ a2 ¢S ySSR G2 32 F2NBINR® L R:
than they already are, so how can we manage it best? | think that was probably the

OFrasS F2NJ 620K 27F rdaier hewadilery @pset bit| yéah,Fordéth & dzZNB T ?
2F dza> LdzidAy3a GK@47L,M&e ySSRA FANRGSE L (KA

| was sitting in a group with other parents and | was hearing their experiences. It

sounds bad to say, but some of their experiences were sdiharith abuse and

things like thatthat it made me feel bettet just because | was hearing how bad it

could have been or how bad what other people have gone through. Actually

connecting up with other people in the room who are going through the same

experience, men and women who were having similar and opposite problems, was

dza SFdzf @ X , 2dz FSSt NBlIftex NBlIffte t2a0 o6KSy
f2G6a 2F SY2GA2ylf LINRPofSYada RSItEAYy3a gAGK GKS
notreaf @ 1 y26Ay3 S6KSNB @2dzNJ f AFS A& 3I2Ay3 FNRY
see that other normal people have gone through this and that they are dealing with it

in their way as well(1491, Father)

Lawyer for the Child recommended that both paratdghat. | straight away booked

YeasStT Ayid2 Ad Fa az22y +a L OodoudeBkdyyR oSy i
things stood out to me from that was they did reinforce to try and keep the kids out of

the whole process and the angst. One of the thittgat stuck in my mind from that

g1 & U K SRink ablowt tRIE whén the kids look back on it do they want to be

seeing you as the parent that tried to make things happen, or the parent who was

trying to stop things from happening { 2 = { K\@tNikys like that that h&liad

(1585, Father)

L 1ySs 2y |y IySOR2GFt tS@St GGKIFIG GKSNB g1t a
I OGdzr t @ KIR Fye AYyGSNIOlAzy 6AGK AG FyR az
gl ay Qi GSNE Ay T atNmER was Goming ot tha ather/sie of tifel 2

Parenting through Separation course, | felt | had enough of an awareness as to how |

would need to proceed were things to go further. The course really was extremely

useful. That little booklet gave us te&ructure that we were able to work off to build

the parenting arrangements. Sitting down and doing that séminal arrangement

was a really a good thing. So, yeah, attending that course was probably the most

helpful thing (1016, Father)

Ministry of Justice Making ®@arenting Plarworkbook

Parents either found thdlaking a Parentindg’lanworkbook online through the Ministry of

Justice website or were referred to it during their PTS course or by a family justice

professional. Many foundhis resource to be a really helpful tool that enabled them and

their former partner to work through, and agree on, the kagpects of raising children

across separate households. Twerkbook prompted them to think about issues they had

not previously considered, for example, handovers, holidays and special occasions such as
FILYAf®@ OANIKRFI®@&4Y a2iKSNRAQ 5@ FyR CFHGKSNBRQ 51

It was actually really helpful to have different ideas of what things to go through to

actually discuss about the chidr. Like, what do you do in the holidays or on

OANIKRIF&@&a 2NJ 2y az2iKSNR& 5@ FyR cClIGiKSNRa 51
@ 2dzQR 2d (0 80 @ 2fdA KIXISa & 2 dzNJ Rl & 2 di YRR yLOMif I Kl @
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GKAY 1 FKSIFR (2 ¢ K erioraer va2kidy dad birthdaysfandsfuiiSy £ |
like that (1589, Mother)

| went online and found a booklet that was really helpful about how to go about
preparing parenting arrangements. | found that really usefl690, Father)

[Theworkbook] is goodor awareness about things. Just simple things like school
arrangements, birthdays, Christmas, those kinds of things which you might not think
about. Handovers, those kinds of things056, Father)

Both myself and my ewife went through théParenting through Separation course.

She went through first, a couple of weeks before | did, and had come away with the

guide for making your parenting arrangements, the little booklet. So, we sat down and

worked through that together one evening and thveds really useful just from the

LIS NA LIS CHave @tickadrall thedboxes, have we considered everything that we

YySSR (2 GKAY|l Fo2dzi FyR (G2 G2dzO0K 2yKé LGQa
there were plenty of things that could have beéh 3 a SR 2NJ Fl € f Sy 2dzi 2 7F
GKSY GNBAYy3 G2 0GKAY]l GKNRdAAK Ad ffd X ¢KS I
that ask about religion and schooling and things. It was good to have those triggers to

talk about those sorts of things from the védrgginning, when we were having formal

O2y @SNEIGAZ2Yya (2WERET NS KAWL KIPO F &E NBANIE2 iKE
even thought about tha¢ 2 K A f Sife and@ aredath atheists, | know that her

mother isvery religiousand they were goingp go and live with her mother. Sbofelt,

well, this is actually a conversation we need to have. Because of that we were able to

atk NI (K2aS O2y@SNEIGA2Ya FYR 1SSLI K2a$S (K
And so, as far as formalisation was concerpg&any parenting arrangements, that

was about as far as we took {1016, Father)

The parenting plan, the booklet, that is actually quite a good resource. It covers a lot of
stuff. Then if you take to a mediation and to a lawyer that is everythingdicl you

32 G2 | O2dz2NIX GKS tFNBYydAy3a hNRSNI R2
K2f ARFeazx Al R2SayQd dlrt1 lFoz2dzi aroly
actually the parenting plan booklets are a lot more comprehef€L& 3, Mother)

| had printed it off. We talked it over and went through the whole booklet and then
what we both wanted and made an agreeme(it218, Mother)

| went online and grabbed the parenting booklet. Read all about it, read all the stuff

thatshoud@ Ay AG® ' G 2yS 27F 2dzNJ CNABok,damy A AKG KI
aGFNIAY3 (2 Lidzi Ftt GKAA AY gNARGAYIDP hyOS L
so you can have a look. Please add to it. Offer suggestions & ¢Sy ( aadl O] YR 7T
probably five or six times. He was okay with it being in writing. There were some things

GKFG SIFIOK 2F dza KIFIR (2 O2YLINRYA&AS 2ys fAGOT S
There was some stuff he wanted put in there that | knew we were doing, but he

wanted it down in writing. Hence why there was a little bit of going back and forward.

The parenting plan, the written form, and just being able to answer all the questions,

was really good. It was logical, it was able to cover most of the steps. Yeahd|

that really good (1312, Mother)
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Family Legal Advice Service (FLAS)

Being able to receive up to four hours of free legal advice througlfrtimeily Legal Advice
Service (FLASsisted separated parents eligible for this service to make paeenting
arrangements.

| received FLAS which was incredibly helpful. | found it very, very helpful because |

g2dzZ R 32 (2 aArdy (GKS F2N¥Ya& FyR L ¢2dZ RyQid o0 ¢
ol yaAy3a Yeé KSIFR | 3 Wyahamn | doinggNA @i | oy fLE SR 288y EAKYE:
Even the things like ticking the boxes, you just take it for granted that you are

supposed to physically tick the boxes. What | wished | had was sort of like an advocate

or a support person who is able to sit down with you and explangsha bit better.

So, that was what FLAS was. Luckily, | got on to a good lawyer who had experience

around family violence. | wanted that specifically. | felt actually quite bullied by my

previous lawyer, and like | was stupid, whereas with FLAS theg sibdbwn with me

and really talk things out, what we want to achieve, this is what is realistic, there is a

lot of information here, sensitive information that you might want to use, and stuff,

you know (1126, Mother)

| went and saw a FLAS lawyer ardund that really helpful. To talk to her about my

legal position. She just confirmed that, basically, | was actually being reasonable and

gKIFIG L ¢l & NBljdzSadAy3a gl a 21Frex tS3arttead {2
actually think the FLAS lawyérsNB & dzZlJL)2 SR (2 32 Ayid2 RSOFAf A
supposed to just stick with procedural stuff. | just fired my massive list of questions at

KSNJ I yR ABWzilli NASHKIlZ 20y (GKAAK 52Sa GKAa az2dz/R
bounce myideasof 2 YS2y Sd® { KSOKOT Q[0 {f f Ra a2 RE & y A IKI
G2NIK | OhGdzZh £t t@& LzidAy3a Ay y FLIWLIXAOFGAZ2Y F21
youé¢ X CKI GO ¢l & NBFffe KSELFdA o0SOFdzasSz |G GK
GKI G LRQYFRHENAM 41 yiAy3ad Aa NBlFazylroftSed LF Al
NBIfAIYy Yeé (PK2s8Metlied > R2y QG L

It was really helpful, particularly since | have basically no money. It was very hard to

understand what FLAS could be useddo§ O dzaS L dzy RSNERGF Yy R GKIF G
things that can be done with it. But apart from that, it was pretty straightforward and

very, very helpful(1414, Mother)

Preparation for Mediation (PFM)/Coaching

Parents who sought to resolve their parentiagagements througtiramily Dispute

Resolution (FDR) Mediation receivieceparation for Mediation (PFMpr Coachingo help
prepare them for the joint mediation session(s). Many found this useful because it enabled
them to better understand what to expect at FDR and to think through, in advance, their
approach to the joint session and the key issues that needed tadoeissed and negotiated
with their former partner.

The first time | had coaching this guy phoned me up. He talked to me about my
strategy, how | was going to do an opening statement, what | was going to say, how |
was going to feel when | went into the mediation, like what was going to happen. Of
course, just burst into tears. How it was going to be when | arrived at the medigtion
was | going to see him in the foyer? Just talked through stuff like that. | actually found
that really helpful (1453, Mother)
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| found it quite useful at the time because idde me feel that this was a serious thing

| was going into. So, | took their advice quite seriously and it helped explain what was

going to happen. Nothing can really prepare you for the kind of emotional experience

that you go through when you go throughs wod | G € S 4G (Kl Q& Yé& SE
GKS8 RAR 3IAGS YS | tAGGES oAl 2F KSELD ¢KS&
thanking everyone for being there and say only nice things and focus on the child,

focus on the child. As someone who had neesn through mediation in any sense |

RARY QO 1y2¢ o6KIG G2 SELQZA[Fathed2 GKIF G 6+ & {1 AYF

Family Dispute Resolutio(FDR)mediation

Family Dispute Resolutio(FDR)mediation provided an outof-court means of reaching
agreement on poskeparation parenting arrangements that parents found helpful because it
was nonadversarial and readily available.

The actual mediator was quite good, because they are very neutvahd that quite

helpful. When conversation starts drifting to something else, or you get too caught up

2y 2yS GKAyYy3AI AGQa NBI{ AGH dd SffLaFdzEK [iy23 K2 yBS (i
important, come back to what is importadat 5 ST A y A {p@twéuldbek S 06 Sa i

mediation because we went in with a set goal and we achieved what we needed to,

which was good(1253, Mother)

Round Table Meetings (RTMs)

Parents found it helpful to participate Round Table Meetings (RTMS)haired by Lawyer

for the Chid, as these enabled agreements to be reached about the parenting arrangements
gAUK2dzi GKS ySSR FT2NJ I+ RSTSYRSR KSINAy3I Ay GKS
lawyers present at RTMs provided parents with even further support.

Definitely theRound Table Meeting [was the best aspect]. Because the next step was

court where the decision gets taken out of your hands. So, | wanted to get it done on

GKIG RIS L RARYQG 6lydG G2 G188 GKS NRA&]l 27
his magic on aother person (1047, Mother)

¢tKSe& 2dzald &l AR 4SQf f R2 | w2dzyR ¢l ofS aSSiAy
that we could put different ideas forward and, because the lawyers were there, she
gl ayQid otS (G2 NBOdzZF T(13B1Fathe)2y > L 3IdzSaasx Yz2al

The Round Table was better for me because | had the lawyers there for sippért,
Mother)

Mothers who had experienced family violence felt supported at the RTMs wherdiieyot
have to be physically present in a room with theiormer partner.

What | did like, was when he was on the phone and | was in the court in front of the
2dzRIS YR L RARYQil KIFI@S (G2 aSS KAY® L RARYQI
in the courtroom (1394, Mother)

Lawyer for Child mentionedva2 dzy R ¢ 6t S aSSiANZI IGRR GIQE BKMEHEI
L KFER 4G YSRAFGA2YyST L OlyQli ©6S Ay GKS aryS$S o
notcomfortableé L &LJ21S G2 Yeé I g&8SNIIo2dzi AG |yR &
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lawyers willbe inthdl2 2 Y= &2 AT &2dz OFyQid &LISF]1 2N KSQa

to go to another room or the lawyer can speak on my behalf. And then the Lawyer for
0KS / KAERAINARE Xy (GKS NR2Y a ¢gStfz az

KS C

letyoutalkandhbllyyou¢ {23 L F3INBSR (2 Al hy (GKS RlIeé&x

had been put into one room and | got put into another room. We both had talks with
our lawyers first and then we went into the Round Table Meeting. The Lawyer for the
Child said that | &d to start it off because | was the one who had made the

FLILX AOF GA2y 2125 LLQYS lya if AQ2SYsF 26NJi | 6t S® LG Qa e
glyld G2 adlF NI AG 2FF o0SOI dz&S ale RABBESNI @l WR ZF

domeon, thisiswhatydz &l &> (KAa&a A& oKIFI(G &2dz R2£3Z
day | did well. We went through each detail. He just looked at the floor the whole time

F Y R

anywaycKS RARY QO GlFf1 YR KS 2yfeé YdzYof SR gKSy
had the bulk of it iplace, we got putinto ourbreak dziT N2 2Ya FyR GKIF idQa ¢
GNR SR Ok LUOf Mgk Sy Gad G KA &é .yl LS Gl d@ASI SL KeSING GAKyA al
NE2Y FNBY KAYI L O2dzZ R | OlNda ftf 2> att RS gKI die &Nk

would go back and siER 6 SNo,fthis {s 8af hagpening, but he can have this
There was lots of back and forth going, but | think after about two hours we came to
an agreement and it got sorte@1047, Mother)

'S YIRS adaNB GKIFd ¢S PRthdguBide okithe@oSm the2wed I O U

were in. He managed that really very cleverly because it was, at that point, extremely
I yEASGE AyRdzOAy3a G2 4SS vyé& SEo 1S 2dzai
contact other than in that setting, and that he wdusteer things away from anything
that was moving away from the business, if you like. In that respect it was good, a
well-managed procesg1371, Mother)

Professionals

Parentsand caregiversvelcomed the support provided the range of professionals

involved in the family justice systerand specifically mentioned Family Coratistrars,
Family Court cordinators and frontline staff, lawyers, Lawyer for the Child, judges,
mediators, speciadt report writers and counsellors as having been helpful to them.

2 KAES LI NBydGa FyR OFNBIAGSNEQ LISNERLISOUGABSaA
been comprehensively addressed in our Part 1 Refimwme of the key ways they helped

with the making of posseparation parenting arrangements are highlighted in the quotes

below.

Family Courttaff

Family Courtegistrars, the Family Court eordinator and the court staff on the front desk
assisted pamsts by providing information and resources, pointing them in the right
direction, answering questions, talking through issues and concerns, referring them to
lawyers or other services where appropriate, and helping them to file applications for
ProtectionOrders or Parenting Orders.

The Family Court staff were really go@tl32, Mother)

29Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (ZBa@nting Arrangements after Separation Study:

g A

YIRS

2V s

Evaluating the 2014 Family Law Reforis NBy 624 Q | y R Ol NBaR A ReSadizRepd$ fihedS OG A 0 S &
New Zealand Law Foundation. Duaed 2 b Sé %SIf I yRY [/ KAfRNByQa L&aadz85a / Sy (iNB
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Now that thecourt registrar is sending letters out with their email address, you have

got another point of contact for them and you can reach them easier, rather than

trying to phone or go in and see them. That has been a good improvement and their

willingness to listen to you and point you in the right direction or answer any questions

Fa 0Sad a (GKSe OF y@2xHdparény £t 06SSYy AYLINR @

The people on #afront desk at the courthouse were great. They took my application

[for a Protection Order], they walked me through everything, made sure that nothing

was missing. Then, because it was an urgent application, they told me that someone

would be in contact wh me later in the afternoon to tell me the result of what was

going on and what would happen. Because, yeah, | thought if he got served with it

GKSYy KSQR 0SS fA1Sfe (2 aK2¢ dzLJ yR £t 2F GfF
lunch time that it lad been it had been accepted by the judge and forwarded onto the

Police. So, | had a without notice Protection Order that was going to be served on him

later in the day. | picked up the kids and | left and went and stayed with my parents for

the weekend (1533, Mother)

My initial step was that | went into the District Courthouse and asked to speak to

somebody about how do | go about this? The Family Cototdinator there that |

spoke to was absolutely brilliant in the way they were helpful. She martagéidme

down, go through the paperwork, so that | had a reasonable understanding of it.

When | mentioned that it was quite overwhelming how much paperwork there was,

YR GKIFIG L RARYQO (y2¢ 6KIFG G2 Lidzi gKSNB 2N
anybodyi KSNB L O2dzZ R GFf 1 {2 LodkRyd cirdlkitdda a KS A YYS
lawyeré h T D2dMERES GK2¢ R2 L 32 | o2dzi GKFGKE { K
Legal Aid lawyers because of my financial situation. Given the circumstances in my

case she also then pointed out some lawyers that she personally thought would be

helpful with my case. She was absolutely brillighb55, Father)

The Family Cour§ 3A A G N NI NAIKG 4G GKS adl NI ¢l a @GSNe
AYF2NXYE A2V YR SGRFRGNSI aeB QR 06S> o6dzii Ach YAIKE
L 1y26 A0 62dzZ RyQi oS | 3I22R 2ySod LG ¢l a akKt
risks and the likely outcomes and then | felt really fully informed to make a decision.

Which I did; | thn filed the Without Notice application. So, that was really helpful

(1051, Mother)

FDRmediators

Mediators who were firm, clear, honest and skilled could be instrumental in assisting
parents to reach agreement on the parenting arrangements.

The mediator was very good. One of the things that my partner does is talk hard at
a2YSGKAYy3IS o6dzi R2 Scbgcaude tHerk & d ®fgnsitieamedhaniids & LI2 y &4 S
there which you can never get past. | think the mediator recognised that and focused

usboth to listen very clearly to what was being said, to write it down. So, the skills

were there for that. The mediation was probably as much about the feeling of being

heard in terms of how to go forward with this hard negotiating and no rhyme or

reason. The mediator] made it clear at the start that it is often the case with people

GKFG FNBE SYyiNBYyOKSR:I (KFd GKS& FFAft G2 €SI NJ
was quite clear about how he saw things proceeding in the Family Court. Not with

bias,with honesty, | think, which was usef(1086, Father)
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| just feel like my husband was quite bullying, kind of threatening and quite
R2ZYAYSSNARAY3 20SNI YSd {22 (GKS YSRAFG2NI 61 a NEF
tolerate that during the mediatiorShe just pulled him up and held him accountable

YR aOA®REt 1é (KIFGQa y20 adaadGrot ST GKFGQa y2i
thaté C¢KI 0Qa4 ¢Keé KS RARYy QO tA1S AG odziz F2NJ Y
21FexX AdQa Kyx2 (22 deXKd 0y b a, KISt LIFdzf & X L FStd
I OGdzr tfed L FStfd ftA1S L RARYyQG KF@S G2 atl
aKS GFNASGSR (K2aS ljdzSadAazya d vYe Kdzaol

felt aboutit. twashingA G 61 & KH2M) Ri2e BywIHZ GKAYy |1 (GKAa Aa 3
¢CKSY> KAY aAlokxy ® Skt KSESNEK2#F2 AMIT KA a 3IF2Ay3 (G2
NEBIFfA&ZGAOKE GhKX L R2y Qi (1y26 K2g A0Qa 3I2AYy:
in all of my emtions about how | felt about it. As soon as | brought in how | felt about

it, then that was going to create a fight. Whereas she asked very clever questions and

AG G221 GKS F20dza 2FF YV dZ YR YIdzii KA& >0 K@ QAY 7
toworkKk 2 KI 4 R2 @2dz I Oldzl £ & cysBkngwwhat! (0 KAAKE wlh i
mean (1453, Mother)

Lawyers

Many parents commented that having a really gdagyer was what had supported and
guided them personally or had achieved resolution of their parenting arrangements. They
particularly liked having caring, empathic, fair, firm, pragmatic and straajking lawyers
who were family law specialists and knew flaenily justice system well.

| contacted a local lawyer here in our area, who specialised in family law, and had a
chat with her over what to do and what to expe(t250, Mother)

ae flIg&SNE 2dzad FROA&AAY 3T GKI GQafanakdS o6Sad o1 ¢
suggested a few days on, a few days off, how it could W05, Mother)

Having time with my lawyer someone who knows the system and knows when to
push and when to sit back and let things happ@ri55, Mother)

| finally found a lawyerthag & X OF NAYy3IZT i & &NBREE2 L BRNKI S o
gdzaad LG Ffaz2 3IABSa WEONBOAZAYIT GXKIRBR2 Al KB -
what | need you to do for your kids kindéof 6 MmH n > a2 i KS ND

My lawyer was good. She listened to me and wasia2 @S NE LINI BWyht, 6 A O { KS
GKA&A Aa olaAldOlffe ¢gKIGQa F2Ay3a G2 KILWSYy:s fF
O2YF2NIFofS sAGK GKAZ 050 dzplieloMameyB y2 G 32 7

| really had a good lawyer. She warapathetic. She has good listening égis194,
Mother)

aed flFrgeSNIgla ljdzAidS 3F22Rd {KS g2dzZ RyQd £ Si
and bitch. Just cut to it, just get to the detail, because that kept me on track. It stopped

me focusing on my diststiin my ex and my dislike of her. Just the pure facts, the

matter at hand (1458, Father)

| had a lawyer for five years and he was [eallx good. He said things btkieneed to A
take your rosdinted glasses ofX ¢ KS SYLIKI &A & (G Khand KS Llzi 2V
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trying to make people realise that they were dealing with adult issues, and to think

Fo2dzi K2¢g (GKSe& O2dzZ R $2N] 2dzi F NN} y3ISYSyida A
0KIFIdG KS dzyRSNERG22R aiN}AIKG FgFe& FNBY o6KIG |
HS 61 a OSNEB SELISNASYOSR:I OSNE 1y2¢6fSR3ISIof S
grown up witnessing a lot of these things in his yotii42, Grandmother)

¢KS @SN GKIFIG L KFE@S y2¢ KFra 0SSy (GKS Y2al
quiteclearlyt Yy R aKSQa G@SNE (2 G KSI, yoiechwbiapplyfoA { S 4KS
the court for an urgent suehnd-suchd dziT L R2y Qi NBO2YYSYyR Aidé |y
Ly SELXIFylFLGA2y gKéeod {KSQa @OSNEB 3I22R i fSGG7
intodzOK sAGK &2dz YR £SG &2dz 1(y26 6KFG LRAYQO &

been the most helpful, definitely1146, Mother)
LQ@S 320 Igshawla’ iRally gbodl &ith M affidavits. | was getting all these
| OOdza | (i A 2 Y & WhayBEs QNESS IRIANEES (@ R2 Aa 6SONB y2i
(KS aFYS tAYS 080 dasd (KI(GQE RPHAXNSIH#ERDEAYI NI
about the kids, about the kids, about the kids the wholetime{ KS ¢l a NBI f f & 32
R2y Qi 0 St AGESnarykadyes cutitheteld®Bt are so child focug@d99,
Mother)

Qx 9.)(

L GFrft{SR G2 Yé {1 68SNJIFo2dzi Al RFRILAGRAR o¢
Fy FgFdzE 20 2F Y2y Seé (2 IJdmelpgienyokhaw@dza (i 2 R& ¢
Ffglea 0SSy GKS LI NByid GKFEGQa GKSNBI |fgleac
daughter and then you have worked part time. That would all count for you and it

would be very hard for him to just take her away complet€l336, Mother)

Due to the terible communication between us | am so glad that, at all times, we were
accompanied by our lawyers. | understand the new system is trying to get away from
flrgeSNE® 2Sftf>x 2K Y& 3I2aK>X AT L KFERyQu oSSy
Aid which is a @bt against my house, but still | was lucky to be allowed that. | would

KIS 0SSy fz2ai 20KSNpAaSe 2KSy AdGQa | R2YSal
GSNNAFeAyIDd [ 2G4 2F LIS2LX S&aQ NJétlij)\zyaK)\LJa (
'y R A l(tekiddaddidaia &a2NI AG 2dz2iz 2Kz &8S8S&asx AdQa
GSFKE . dzi 6KSy AlQa @OArAz2tSyO0S IyR @2dzQNB (i SNJI

terrifying. (1425, Mother)

The lawyer was really good at Community lawery just factual and speby-stepg

and they were easy to follow steps which was really important to me at that time,

0SSOl dzaS 200A2dzat e SOSNEBIKAY3IQa LINBGdGe Sy2iA
gFryiAy3a G2 R2 OSNIWRAy {YR¥EIR d{ RS Kdlia yISSRS I -
of guilt, you need to do just this, thisand this L g2 dzf RQPS ySOSNI LINRG I o
asked for some of the stuff that | asked for in my separation, had | not known what to

do. (1347, Mother)

| SQa 06SSy 3I22R 0SSOl dzas Ry bRBBBSOONI A8y Il 24
aK2dz R 323 KSQa ai NI A J[RHid] Weapeypretly kg ohA RRf S | ¢
about 98 per cent of the timeg SQNB 2y G(KS &l YS LI 3ASd {25 L 1

the right direction (1519, Mother)

My lawyer tad been an absolutgodsend. Kept me in line very much and made sure |
was aware of the processes as we went along. Like, the first time we made a without
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y2G0A0S | WBIt ADI GKRY>ZR&Sa GKIFIG YSEIYK 12 f2y3c

able to explain to me what the stuff.iwhen we made a without notice application

really close to Christmdsne at one point, she was able to keep me in the loop as to

what was going on. Even though, technically, she was on leave, she still kept me in the

loop. Just little things like thath@S 06 SSy o042t dziSfte oNRffAlFYy(do®
T

YR 6KIFIG L 61 & NBljdzSadGAy3a FyR adGdzFT 61 a RST
322R G Lzt Ay3 YS Ayid2 tAyS 6KSNB LQ@OS 6S0:
G 3 2ustygHBitlp. 8§ dzA S @ ¢ K ad@EssfraRe)Say Qi Y GG SN

Sometimes it waaformer LJ- NJi y' S NJatio hdd made he\difference.

His lawyer reinforced anything that came from my lawy2075, Mother)

| actually have to give some credit to her lawyer becaus® she put forward first of

all was quite detailed it was like half a day here, half a day there, with very specific

GAYSa 3IAAPSYy d 5 Adayidnd in[Europe}and sandeattem idthed A y 3

K2t ARF2&T YR RARYQO Iff2¢ F2NJ A2Ay3 | gle Tz
GSNERAZ2Y 2F 6KIG 6SQR ¢l Rhe hidef@vie wgeth&srSy KSNJ f |
came up with something quite sensible. Still not quitdFp8rO G o6 dzi = &St Kd X ¢ K
KSt LIFdzA GKAYy3 6l a GKS GKNBS flgeSNa 3ISGiAy3
someone who absolutely will not negotiate anything in life. | mean, her approach to

fATHRE AAIEE a2NJ 6KS KAIKGL @ ¢ingsoneént mzgofated mnn LIS N
on her behalf from a family law point of view was helpful. He toned down all that

accusatory stuff. None of that was there in the later sta@g#509, Father)

2 KIG KSfLISR FNRdzyR YI 1Ay3 (GKS | Kebdyy3ISYSyida ¢
had conversations with my lawyer and we were pretty much on the same page. She

gFa&a oAG 2F | o0dzZ f R23Id { KS g2dzf RyQili K2f R KSNJ
YS 62dzi oKIFIG L O2dxA R SELISOG (2 3ASG 2dzi 27F A
reasond f S I yR gKIG ¢l ayQieo {2 KSNIIFIYyR L KIR LJ
What | met in those meetings wifformer partnerjwas a whole lot of excuses that he
RARY QiU F3aAINBS 6AGK FyR GKIFId KSQR O2yiSyR®
andd ARQlOdelr t f 82 GKFGQa NBIFffe NBlIazylofSs
a Parenting Orde£.She said that a number of times. So that was the luck of the draw

really. (1620, Mother)

L
0 KSN

Lawyer for the Child

The Family Court has the power to apptak Lawyer for the ChildParents said this

FLILRAYGYSydG O2dA R 06S | KSft LIJFdz FFOG2NI Ay Syl of
interests and provide children with the opportunity to express their views to someone

neutral outside the family, whowould KSy | R@2 0l G6S 2y GKS OKAf RNBy Q:

The lawyer that was appointed for the children was quite a good mediator and he was
very keen for us to come to an agreement ourselves as well, and he really pushed for it
(1253, Mother)

Formetoknowthas SQNBE Ay (KS adaedadsS¥Yal yRSNK&e 8§ K- 6 RMEJ
I Oldz- & a2YSGKAYy3 LRaAaAGAGBS FT2NI Y i2 KI @So
backstop reallp ¢XK SNE Q& 0SSy S ¥ ( y
been able to emalformer partner]Y & 2 (i

Zz O

S
0
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this cannot be resolved | will contaG{A f RQ& {f2 W SINGAY 3 | [ g&SNJ
Child is actually a really good positive as well. It just kFepmer partner]in line a
little better. (1451, Mother)

The lawyer that the children had was absolutely fantastic. They were very much

listened to. Yeah, he was absolutely brilliant. He was very much an advocate for the

children and could see what the important things were for the children, iétes

OKAf RNBY 02dzt RyQi &aSS .X1820, MptBel) KS 41 & | 0a2ft dz

{KSQa OSNE Of SINIgAGK ¢gKIG aKSQa R2Ay3I>x RST)
keep to the point(1494, Mother)

One of the biggest factors in achieving the arrangetvemhave isK A f RQa 8 f I g& SNJ
and[ChildIK SNE St F& { KSQad @SNE INIAOdzZ 4GS FyR g1l &
what she wanted. So, with that clear intent, [Lawyer for the Child] was quite strong in

putting her position forward. Because of thigrmer partner]had to shift, had to

come across, because{A f RQa6 LIRaAdGA2Yy gl a @OSNE Of SI NJ Ay
of me and my position was | always wanted to do what was be$Chiitd] and |

YSSRSR KSNJ Ay Yeé f AT & rdaly maa&thirigsbhappen] | 6 & SNJ T2 NJ
because she spoke fiormer partner]F Yy R 84X & RSy X AF &2dz R2y Qi OKI
FGGAGAZRSE AF @2dz R2y Qi OKIFy3S @2dz2NJ YAYRI AT
aregoingtolosebig t NBide& YdzOKI wastelingBrmé& garrer] S@SNE 0 2 R
GKFIG AT @2dz R2y Qi OKFy3aS @&2dzNJ LRaAlGA2Yy (GKSyY
to leave you. If it was the other way around th€K[A f RQa f | 68 SNB g2dzZ R K
was a dropkick as well; told me exactly the sameghl really feel that she was

YySdzi N} £ = GKFG Ay KSNJ S&Sa KKXKISRABE RENI RIR yDIIN
paramount and she sawthaGK A f RQa® ¢AaKSa 6SNB d®yaild aiAYAf
bias that may have been interpreted was becai@eld]F YR L f Ay SR dzLJ 6 SaG G S
Through the Round Table Meeting and stiiffrmer partner]eventually got it into her

head that if we went back to court she would be likely to lose bigger than what was on

the table, that it would go nine/five, or even more, base of the clear instructions of

[Chidlp X L QY {Ctid|{vas oldey/andinid aivoicenobody was interpreting

her intentions, because her intentions were quite cl€E60, Father)

When we had the parenting agreement made betwe@ i f &\t #nd fer father

and myself, he was absolutely amazing. Her lawyer was a really lovely guy. We were

always being asked about every aspect of the agreement when it was being drawn up.

G5AR 6S 020K F3AINBSK 21 a Al 217 litvaskehttoh i ol & 62
both of us to agree before it went back to the court. Considering we had to do it that

way, | felt it was a really good experience. The other thing about the Lawyer for the

Child | really loved was the fact that was totally impartial. plen$ a lot of time and

he interviewedformer partner]jand then he interviewed me. He njéhild]and he

went to the day care that | had her enrollec;ibecause part of the argument was

GKFd KS RARYQU ¢yl KSN) G2 d@aByeragfually RI & OF NB:
wentto[KAf RQa6 RF& OFNB FyR alg AG FyR alg GKI
yadda, yadda, yadda. That process itself, | thought was a really helpfu{1&&sS,

Mother)
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Specialistreport writers

Thes132 and s133pecialist report writerswere said to have the skills to identify issues
that could assist parents to better understand personal traits or interfamilial dynamics.

¢KS NBLR2NI oNAGSNER GKFG 6SQ@S 02YS | ONRaaxz
R 2 y'Hink they spent enough time, with the limited time that they did spend, they did

a very thorough job. | mean, there were things that they pulled me up on that | was

O2YLJX SGSt & 20 fHoWdidyoapickiiratdp ih Halan hokrP M pd p =

Father)

Judges

Judgesvho understood exactly what was going on, listened to each parent, cut through any
Yy2yaSyasSQ 2NJ A4S0 FANY o0 padiyipartshsfbding hefpBiINgS KA IKE &
the making of parenting agreements and orders. Particjuldicial attributes and skills, such

as wisdom, fairness, timeliness and case management, were specifically mentioned as

helpful and supportive.

¢KS FTAYlLFIf 2dzZRIS ¢K2 alAR WSy2dzaK Aad Sy2dzaKQ
are now (1434, Mother)

. 2 dzQNB -foxlay in yha anRiétyeheightened, adrenalin state, but you get

GKNRdzZAK Ad0® X L FStd adzLl2NILI SR> fS0Qa Ldzi Al
2dzRIS RSOARS&a® LQY 3J2Ay3A G2 KIS (ny GNHzaG GF
YAYR AF AdG KFR G2 32 (2 GKFIGZ AG KIR G2 32 (
.dzi L g6l & Ay GKS aeadaSy y2gd LQR | OlGdzr £ f& N
When[Childla AR G2 YSI daLQY a0l NBR @KIGKISI BR& YA 3
enough to hear. As much as | want to think gooffaimer partnerJand hope that

KSQff YIS G4KS NAIKG OK2A0Sazr vYe az2y Aa TSI
were the only thing that could protect him at that stage so, yeah, | had & the

court system would do righf1451, Mother)

Some of the judges were very good in that they actually heard out both sides and
everything and then tried to kind of, | guess, work out where the facts were. Other
judges | found that, even before anytgiwas said, a decision was in their he@idi58,
Father)

The judge was excellent. She case managed the file, which was the absolute saving
grace for me in the proceedings, because | had to get warrants to enforce court orders.
By the time that it goto her, that it happened a few times and he had just been

throwing in different applications and trying to change it and had been bouncing
around different judges. So, when she made the decision to case manage it, everything
kind of stopped and it all steed moving smoothly. She could see what had been
happening (1132, Mother)

The judge was awesome. He pulled out all the issues, he was a really cool judge. He

listened to everybody, because there was myself and my lawyer, Lawyer for the
| KAt RNBY tad. Rle viakf8ir tq eveR/an@ 140, Mother)
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The judge worked quite ief = 06 SOl dza S Tnése éxpedtdtiahsthat @ &l ARX
@2dzQNBE GGNBAY3I G2 3ISGé FINE Rz ¥FI2AR IARMAIYE i
L& FT2NJ 6KS OKAfRNByQa flFgeSNW» X tS2L)FS NBa
things than perhaps their lawyg telling them things. He was very helpful because he

basically sat there and outlined exactly what was happening, what the chances were

and how ridiculous some of these things weg 81, Mother)

My exhusband had a lot of respect for, and was mordiried to listen to, a judge
than to a lawyer or anyone else like a media{d394, Mother)

He cut through the nonsense, he actually just made things sensible, he was very
SELISNASYOSRd X LG ¢l & 2dzaid tA1S Iy StRSNIea& -
2dza i WKSHYIG SR20 €2dz GKAY] waz2yQae F®WAYy3A (2 GKAY
somebody is actually listening. He was experienced enough to see through our

personalities and where we were coming from and what was going to be best for the

children at theend of the day. For me, sensible people like that judgeemade me

feel confident that he was going to come to a sensible decision, that there was an

ability to sit down and talk and that he would listen, that we were going to get

somewhere anditwasgoy 3 (2 ©0S SYyRSR 060S¥2NB WS STl (K
Ada F2Ay3 (2 0SS 20SNIé 2RWzODISE 0 BENE (KNPRAKI Sy3
OFNB K2¢g f2y3 A0Qa 3I2Ay3 (2¢ (¢ M SHEp D dAIZ2 BSOS

Agenciesservices andgovernmentdepartments

A variety ofagencies, services and government departmemtere commended as helpful

to parents and caregivers in resolving their parenting arrangements. These included

Barnados, Community Law, Citizens Advice Bureamily Start, Plagentre, Birthright,

22YySyQa 2SfftySaax 9y3ar3aS ¢NIAYyAy3d:Z LYONBRAOGE S
units, Poalice, Victim SuppothlandRevenue (IRDXhe Ministry of Justice and/ork and

Income WIN3J.

The Parenting Plaggogramme is six weeks, two hours a week, and you do everything

Ay GKS Oflraad ¢KSNBQa 2yS (KIF (O nnakeded Q@S 320
AGQa an20NRa SIRAGY FeyKF TG Qa ONREEAFYyGd LGQA | YdzOK
Incredible Years was réabgood too (1142, Grandmother)

There was one particularly helpful detectiyand, when | say particularly helpful, he

treated me like a human being. Whereas the other four that arrived thought | was

guilty. At least he gave me some benefit of the dotit sense that | was innocent

until proven guilty. There was five of them who arrived to serve all these notices

0SOlFdzasS G(KI GQa dthelother U a@dbdvichiyfasdumieditGaty! was

guilty and that was pretty obvious. They were very aggive. On the night, he was

2yS 2F (GKS NBlraz2ya GKFG L 324G GKNRdAAK AG Fff
of a shock to me. | had a few very dark days, but the fact that he had treated me as a

human being was probably one of the things that me through it that someone

had some faith, you know1532, Father)

| did go through the Citizens Advice Bureau at one point because we just really were

y2i 02YYdzyAOIFGAy3 (KIG 6Stftad L RARYQG SEI
therewereA YSa 6KSNB AlG 6Fa tA1S NBFffezx NBIFff
20KSN® X | Aa Y2GKSNJ ¢glFa | NBlIfte 3I322R YSR
/| A\GAT Sya ' ROAOS . dzZNBl dz 2dzad G2 3ISG 2dzad |
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tol  LINR LISNJ f I g & Bdugpeak t& tBemunidtdind oul whiatRali cah do

and allthatkindofstuff X L (K2dzZaAK{d (KS& gSNB NBFrffe 3I2:
scepticall ended up speaking to a lawyer within the Citizens Advice Bureau and he

was good. The Citizens Advice Bureau people were lovely as well. They had a base

knowledge and they could help me a little bit, which was really gd88, Mother)

Wewroteourowt ASLI NI} G§A2y FINBSYSyid (GKFG 68 020K 2
private arrangement for our child support. At the time, | used a lot of the calculators. |

did a lot of Google work. | used calculators on the IRD website to work out what |

would get, finanally. | used all those tools readily available to me to work out how

many nights | was going to have the kids in each year and what that would mean in

the way of child support and stuff like thg1.358, Mother)

Services fowomen experiencing family viencee & dzOK |a 2 2YSyQa wS¥FdzaSs:s
the Hamilton Abuse Intervention Programme and Dove Hawkes Bay, provided necessary

suport, advice, protection and shelter, including assistance with obtaining legal

representation and Protection Orders.

2 2 Y S yefuge pretty much just said Trespass Order, Protection Order, Parenting
Order and then they had a lawyer that | went and met with one time. She was their
Refuge lawyer. The lawyer | have now they referred me to as(vEll5, Mother)

lexplainedtom@l &S ¢ 2 NJ STWAlal AvaS B3 SiX KB QR Rl ¥ 8 KRS
the stuff that | was being taunted and teased with was a form of psychological abuse. |

gra NBFffe FfFR F2NJ GKS SRdzOF A2y LQ@BS NBOS)
22YSYyQaiwWS€dzaSNE | 6fS (2 KSgotdforR8ugad S I+ 1 @&
GKSe 320G GKS O2dzyaStfAy3a IyR &dzZJIR NI 6S ySSF
2y0S | ¢SS1 G2 32 ft2y3 IyR SYLWi& 2dzNJ od O1SL
what | will give RefugetK S& R2y QG o6+t 1 Fgleés GKS@QNB {KSN
them. (1199, Mother)

L ¢l a d()lé Fa L ¢l & a022LISR dzZLJ 6& | 22YSyQ:
Ff2y3 G2 Y& 7TANR.(1435/MbBeHND & | LILR AY GYSyY i

a® 22YSyQa wST¥dz3a StoalSwyer. SBReMdtualNToung Mela laviy®r

and came to my appointment with mél442, Mother)

| was a bit of a zombie to be fair.,. oK S& (221 YS (2 | fF &SNP ¢KI
KSt LI YS 0SSOI dza S ihisBaddprviduslyiiss,Rasi€atlyiNthey Relpesl E

YS f2y3 dzydAf 6S F2dzyR | I g& SIbkeekX L oSy

LNEINI YYS® X ¢KS& \eadgiessdjysRievtnatd ediedidl @ Ly |

1SSLI Y& azy al¥So ¢KIGQa WSLE UKY8QRASRAYyEZTS Gi
what you need to dé (1519, Mother)

Dove Hawkes Bay are great. They have found me another lawyer, because they said

my bigproblem was my lawyers let me down really badly. So, they said this is a

wonderful lawyer and they would get me in with her. Dove Hawkes Bay aredovely

iKS8 KI @S IAGSY YS Iy FEIFINY 0SOldzAaS 6SQOS 0
been stalkingofth& 2 dza S {23 L KI @S 3204 | 520S | N¥Y:
Bay is the best(1145, Mother)
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| went through Aviva and they were great. | think the servicesiaseS NBE > o6dzi (G KS@& QN

justnotwelldza SR 06 SOF dza S (i fFuSIRAQTHE minle iny odse Kidd ofg S f

aSiiat SR (KSeé KIR G2 6NARGS YS 2FF GKSANI 0221
was left on my own, through no fault of their own, buttheijit R2y Qi 3ISiG (GKS Fo
{22 L GKAY]l GKS aSNBAOSa FINB (K@ERE:I AdGQa 2dz

Mother)
Churches, general practitioners and schowalsre also helpful to family members.

What keeps me going? FaitBod and the church community1494, Mother)

LQY ljdAGS Ay@d2t @SR Ay Y& OKdNDK FyR AdQa Yl

GKSNBE aiAyO0S 6S Y20SR (2 wOA(l&8 Ay HAanmm 0 dzi
0 KSNBX 0 dzi

LQOS I NBIfyRe eAZ| SRYSY LGKRYRLES L QY

é
L

423 GKEG F2NJYS Kra 088y NBFEfe KSELIFdg & L
Fd A

KFE?dS YIRS RSSLISNI NBflFGA2yaKALA o6SOFdzaS LQOS

0 dzi A ((T0&1, MogherR

| saw my doctor, as well, because | was suffering from, | guess, depression and anxiety
with huge amounts of stress. He put me on to a couns€ll839, Father)

When | see the GP | have a chat with her. Friends get sick of hearing about it, they
R 2 yweni to talk about it any longer, and you end up isolating yourself from people.

LG Aa | @GSNB>X OSNR f2ySfte LXIFOS F2NJ LIS2LX S

l.:

GAGK A& | O2YLX SGS FYyR dzidSNI ol adlkNRE GKS T
0KSe Q@S (I 1Sy @2dz2NJ OKAf RNBY | gt& a 6Stfx Al

real indictment on society that people are left to have to fend for themse(¥444,
Mother)

When[Child]started schoqll got given information about aommunity co-ordinator
and we were able to have a meeting[@hild)] &chool with the school principal, the
social worker, my parents and me. Work and Income was also invited to come along,

0dzi GKS& RARYyQU O02YS® LyflyR ars8a8@eatzS dSNBE A\

There was also Victim Support, because | was relying on theng hv@ts ringing

them when | was having panic attacks. So, it was nice to be able to talk about it as a
discussion in the group, have a plan[i@hild] make them aware, espiadly the

school principal and the social worker, tfi@hild]is parentordered and to monitor his
behaviour (1082, Mother)

Sense of Empowerment

Parents and caregivers who felt theiews and interests were taken into account and their
voices heardwhile making their parenting arrangements described this as a factor that
assisted them personally and the decisimaking process more generally. Thegnse of
empowermentwas particularly heightened when they felt they had been the parent who
organised, led, took charge of, or dictated the arrangements or, conversely, had reached
agreement with theiformer partner amicably.
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LQY (KS LISNE2Yy GKIF{G Lilzia R2¢y GKS LIXIFya Ay ¢
viewheardcL RARY QG ySOSaalNARfe&e 3ISG GKS NBadz G L
{2YSOAYSa (KIFiQa 2dzad K2g AG @¢g2NjJad LG KF& |
kind of dictated how it is going(1083, Mother)

In our situation | do have the upper hand, really, in negotiations because | have the

children, they live with me, and | have the time and the ability to write long letters,

refer to legislation,todo allokt2 &S GKAy3Iad |1 SQa y20G ySIFENIe |3
GNAGGSY 62NRZ a2 KS ¢2dz RyQd oS FawdrdS G2 aaAd
letter to someone stating his position, whereas 1.qd247, Mother)

| had all of the choice, he had no choi@s33, Mother)

L LINRPoOolofe FSSt tA1S LQOS 6SSy ljdzAdS Ay O2yl
were in our relationship, that | was the one who did everything. That has still

O2y Ay dzSR® LQ@S YIRS it GKSIdREIDAEete2 ya® L Y
a2Nla 2F GKAYyI&ad ¢KI G &l AG2 YK yidzER dEQNS  REX(
KS a0|NRX 4 6 KAOK Aa SEIFIOGft& gKIG AGQR 0SSy f

was a mature person in our relationship and an immature pens@ur relationship

and that was evident(1358, Mother)

I would have preferred to have made that Parenting Order together by consent. But
when it became apparent that that plan had changed, | felt like | had a choice to make
the Parenting Order by puttinit in by myself and requesting that he respond to it that
way. So, in that respect, yeah, | felt there were options and choices avaflitié,

Mother)

| think | got a big say. | bought my own house, | got my half of the money and decided

what lwantlR (G2 R2 GAGK A0 P-updecRiony Itho&htEwad dga K INB 6 Y
to [Child]to decide what he wanted to do; how he wanted to make the best of the

situation. Yeah, | was happy to go with whatever. | think it would have been a very

different story ithe had chosen to live with one parent exclusively, but he has always

been scrupulously fair with his timg493, Mother)

| think | have the upper hand because | have the children, and | have for seven years.

[Former partner]is fighting for a change, and | can kind of make him fight longer if |

KI ¢S G20 L R2yQG tA1S Adz FyR Ad O2v8a +id |
from[ChiIQAB NR LISOG A @S L 3 dzS(#0&1, Moghérf 2dzaid 1SSLI FA3
lhad mostoftheZY G NBf @ L R2yQl (y26 K2g G2 aleée GKAaA
dzLJ L Rght, hiRiEwhatlwanél 61 ay Qi dzy NBlF a2 iy @ SNBEK G K& NJ
stupid about it (1501, Mother)

For me, all | ever did was make sure that it suited rayaginer ard the kids the most,
because | was lucky enough to be able to raise them, well we raised them together,
but | was able to stay at home. When we separated, because | had them all the time
anyway, | wanted to make sure that he had a lot of time with thelmadl a lot of free

rein with the choices, but | made sure that | was making the choices that best suited
my expartner and the children the mastl538, Mother)
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L RARY QG GI[CHIOA Yi 2dzB®ISNE LBEAI G dzl GA2yad X ' TANE
d23 odzi GKSy NBI f A §ChiK]and Kiddail tohave the right 2dza G 6+ y G S
NEfIFHGA2YyAKALE gAGK K2y Saideo ,2dz OFyQd GNALI c
honest to your son and trying your best by someone else as(d@M8, Mother)

| definitely felt | was probably more in control of it, but | think that came from, one, |
had a really good lawyer, and, two, | was the original applicant in the process.
Whereas, | know in a lot of the situations the father is generally the respondent, not
the applicant. So, that made a difference in how, | guess, | felt through(&85,
Father)

[ dzO1Afe&s L 1yS¢e (GKIFIG Y& a2yQa FlLUIKSNI R2SayQi
to keep away from the court system because he would, arglilhéo this day comes in

YR alreaz aL oyl KFEfFkKFIEF OFNBE FYyR L 2dzal
3SG jdzZAG0S dzLJaSG | 62dzi AlGX y&kay yeahKdu@E 2dzad f ¢
YS 6KSy Al Attt &l NIdeitheny{RO3AMDthé)l & 2dzad yS@S!

The s133 report, which is part of the Family Court process, was very supportive of me;
it pretty much condemned everythifigrmer partner]had set out to do. They saw the
truth of the situation and the supervision was regardedjaite ridiculous and

completely unnecessary. So, from that position, | was able to have a lot more, | guess,
the term mana would come into it, to negotiate a better parenting arrangement

(1560, Father)

o’

L R2y Qi FSSt tA1S L ans.We wakeditégetoiandne eptN2 f o
it out of the system beyond the Parenting through Separation course. There was no

point at which | felt that someone was coming in and dictating to me how often |

would see my kidg1016, Father)

Helpful Strategies

Avariety ofhelpful strategieswere utilised by parents to reach agreement on the -tiay

day care and contact arrangements and to therpement as effectively as possible. These
strategies included having a positive attitude, consulting together and agreeing, talking with
the children,and trialling and reviewing the arrangemen@mmunication strategiesvere
frequently mentioned by parents, with a range of tools utilised to keep their lines of
communication oper telephone calls, texts, emails, calendars, a@psl diaries and
commurication books shared between homes. Many limited their communication to issues
about the children, while some spoke of meeting with tHenmer partner to plan the

OKAf RNByQa &aO0OKSRdzZ Sad ¢SEG FyYyR SYFAf 1SLG O02YY
kept. Other practical strategies included planning ahead, exercising patience, allowing time
for aformer partner to consider a request, setting an example, limiting handovers, planting
a seed, choosing the right battle, being flexible, and operating &lpaink account for the
OKAf RNByQa SELISyaSao

Strategies to better handle conflict and emotioimcluded not reacting to youormer
partner, keeping your head down, avoiding accusations towards fgooner partner,
lowering your expectations and backingaw Finally, anore direct range of strategiewas
used to set or enforce parenting arrangements and/or relationship boundaries, including
putting your foot down, getting stroppy, not putting up with poor behaviour, channelling
communication through lawyst and threatening family justice proceedings.
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Having apositive attitude

Adopting apositive attitude during the process of making parenting arrangements and
while coparenting was a helpful strategy for some parents, even if they sometimes felt this
required biting their tongue okeepingtheir angst private.

The decision to separate, the circumstances that led up to it all, it was two very

emotional people acting emotionally. There were many points where maybe, who

knows, things could have been diffeteGoing forward, actually changing gear and

making sure that | was thinking rationatiyA ¥ L KI Ry Qi 0SSy GKSNB &SN
situations, there were so many moments, where we could have taken that hard left

and slammed into a wall of legalese and acrimofd¥16, Father)

[ SG§Qa 2dzaid 1SSLI GKAYy3I& o NRIKidret. Mukh OKSSNE | yF
biting of my tongue and yelling into pillows behind closed dqa/5, Mother)

LiQa | aft2¢ LINRPOSaad ¢KS o0A3I3ISad LINRofSY Aa
OF y Qi dafmum dcthaty>did thi€ ¢ K G Qa 2 dzKi TRAMNBKI X 2T 1LTION
got to approach it that | can only be the bestd | can be and show him that | am

actuallyhigdtk R ' yR S@OSNRBUKAY3I gAff o6S ff NAIKI® L
fighting an assault from the other end with passiveness on this eyl ifjet what |

mean (1701, Father)

Consultingtogether andagreeing

Guardians are, of course, requireddonsult together and agreen important aspects of

GKSANI OKAf RNByQa fAgSad {2YS LI NByda YSyidAiazySR
help develop posseparation parenting arrangements and encourage meaningful

intrafamilial relationships over time.

We pretty much came tan arrangement between ourselves, which suited everybody.

LG Aa y20 ad GK2dzZ3K Ad 6FayQid RAFTFAOdzZ G F2NJ
for all of us. But, yes, we are quite happy with the way things are going and any

decisions with regard tde children are always made jointly. We always consult with

each other. With me being the custodial parent, as it were, the onus is on me to inform

him because obviously | have more of a handle on what is happening for them from a

dayto-day perspective.d(i > L g2dz Ry Qi O2yaARSNI YIF{Ay3 |
involving him (1217, Mother)

2 SQNB LINRPolofe ljdzadS tdzO01e Ay GKIFEG ¢S Ol y

F62dzi GKS ({AR&X y20 lo2dzi dzad® X 2 SanKl &S N

we do try and get together and discuss decisions and things with each other. As long

Fa ¢S OFy {(1SSLI R2Ay3 GKIFIG L GKAY]l ©6SQft 0SS z
I NR €

NBflFGA2YEKAL GKSYy GKFG O2dAf R 380 lnesof 23 KI NR
O2YYdzy AOF A2y L GKAY] Al aK2dZR 0S8 21leod . §I
FEgrea FaINBS 6AGKE odzi GKIG KEuadoher) SOSYy AT

Talkingwith the children

Paticipantsalso found it helpful tdalk with their childrenand take their views and feelings
into account. This enabled children to be better informed about their family situation and to
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contribute, where appropriate, to the arrangements being made. Some parents had felt
encouraged in tid approach by the family justice professionals (for example, judges) they
had seen and the services (like Parenting Through Separation) they had utilised.

25Q0@S If 5 ea 0SSy NBIftfe 2Ly gAGK GKS
that we make- I FlLYAfe&Z 6SQ@S lftglea arid R2
down, and we talked about what each of us wanted and what we thought would be
best for the kids. Then we sat down as a family and discussed it with the kids and gave

theman opportunityd 2 G St dza K2g GKS& FStiadd 2SQNB | f g
FSSE | fAGGES oAl 2F LINKaadaNBE G2 | INBS 6A0K
FY20KSNJ LI NByidiaQ FSStAaydaod 2SS Lizi AG G2 GKS)
and this is what wehtink would be best, but we want to hear what your opinionséare

2S RARY QO ¢lyld GKS {ARA .AWDEMdthgrl TFdzAf G& 2y S ¢

1ARE
gy (23

The judge showed me how getting input out of the child was good and the seminars

we went to talked about it as well have to admit that played a big part in how | was

talking to my family about these changes and making sure that they were there and

present when | told everybody. So, when | told my ex, | told our son as well. | do think

his response was also probahlpit different because my son was there. That was one

GKAY3I GKS O2dzyi@SeeaN) B2 yNaASRKSMBET &®2S3a KS o
0SG0dSNKE Wel yah, becalgEidlistiieres { 2> L 3IdzSaa L KI @S
from what | have learned @hwhat the counsellor has suggestétl076, Mother)

2~

Our eldest has been very pragmatic about this. She straight away wanted to be shown

0KS D223fS OFIfSYRFNJ GKIG S KIFI@gS GKS ({ARaQ
around as well, in terms of noticé we need to make any changes. She wanted to be

able to see that so she could visualise it and work it out in her mind. When we made

this most recent change, we both agreed that it made sense to ask her what she

thought¢ we both agreed that she was oldaugh. So, it was good to get her

feedback (1004, Mother)

(a2

L a2R2R> &i KA & )\V)/Q('] F Qldzr £ £& | 62dzi éKl"' e 2dz
wanté |'S GKSy &adl NIVeR acudlly, thikidys @rg Basyoundtd (G = &
know what theywang 2{ L ¥

A NB RO (DdzION f A GIKZRBY QU GKAY] UK
[oldestchildicA G Qa NBO23ayAaSR i mMoX SAGK | @SNE | NI
push this and take it to court they will give [oldest child] a say and they will listen to
whathehastosag {22 L GKAyYy]l GKIFG 3 0SS . ®&B8 | fAGGTE S

Mother)
Trialling andreviewingparenting arrangements
The strategy ofrialling new parenting arrangementsindreviewing their effectiveness
over timewas a useful way of monitoring how well they were working for the family

members involved and tweaking them as necessary.

We agreed to just continually review [our agreement] and monitor it and try and keep
the kidsat the forefront (1001, Mother)

One thing | have learned is change happens and changes happen often. And the

OKIy3aSa R2y Qi adz2Lld {23 GKS 2yS (GKAy3a L KI @¢
much as possible to do the amicable approach and try and have us all sit down, with
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mysonint dzZRSRXZ | YR ¢ 2 N®| 28dzig Kol Sii 6ASAS y3 2dk3y>3 al 2 K LJL
know. And also, not to rush it, to sleep on it, give everybody a couple of days to think

about it and then we all meet again and discuss it again. Then we put something into

trial practicee {alhe = f SG Q% IAAPS (INGA & (e TBRIBR (12 R245Y |
do this or we must do that, or we have to do that, or we have to go through the

courts¢ 2 S KI @S GNARSR G2 1SSL).(WHO¥6 Mdthe) | gl & | a LR

Communicaion strategies

Communication strategiesvere frequently mentioned by parents and included various

technologies and tools, limiting communication to issues about their children, meetings
betweenformerLJ NIy SNR G2 LI Iy OKAf RNBwitationsiadK SRdzf S& X
exercising patience, restraint and flexibility to aid inperental communication.

Parents utilised aange of technologies and tool® keep their lines of communication
open. These included the usetefephone calls, texts, emails, calendars, apftike Our
Family Wizard), andiaries and communication books shared between homé&®xt and
email helped keep communication calmer andmneeflective and also had the benefit of
providing a written record of the conversations betweenmer partners. Manyimited
their communication to issues about the childresnd avoided all other topics.

We have agreed that we will keep ourcommunati G2 GKS {1AR& FyR (GKIQ
y2 NBlIazy (2 FTAIKGP LIXD&d @73 ésdhddl@aletidBriE G & | YR L
today. Dogd 2dz ¢+ yi YS G2 2 NRENIYSKdprasaddbhe ¢, S43 LI
misses out on anything1095, Mother)

Wealways talk through text, so that we both had a record of our conversat{@439,
Mother)

My plan is to just get over it [separation] and just try anéstablish a line of
O2YYdzy AOF A2y |0 tSraldod LQff o0SU34AINIAYy3I GKI
Mother)

A really useful tool that | really took out of the Parenting Through Separation course

was the idea of, basically, a book to go back and forwards with the child for

communicatiorg i KI & 02 YYdzy AOF GA2Yy 0221 douthR Yy SOSNJ K.
that was a brilliant idea and we tried tha1555, Father)

2SS YIAyfeé R2 SYFAft&a F2N)GKS o0A3 addzFFT FyR (¢
lot of misunderstandings about things. Everything has always been really clear and

specific. 1g8aa (KIFGQa 2dzad K2¢ L R2 (KAY3IAD | GAY:
0SSy I 3F22R LI GF2N)Y (2 aidl NI FTNRYD® LT 6S KI
g2dz Ry Qi KIFI@S KIR GKFG LIGGSNYy aSd 2F | OGdz €
have some kind gilan, even if the plan change4d247, Mother)

28 R2 Al ff OGKNRBdzZZK SYIFAf a2 AdQa Fff GNRGI
FyedKAYy3Id LGQa FEf GKSNB6 Mothe®)a | f 204 OFf YSNI

L 2dzail oO0lMNEAOhE 6RR &S & RE 16fThis i2hdmiit wowldRvork A RX &
X 28 2 dzé G 1{AYR 27T (ahdettbric cdlendahitiveer us. Ipuy R L &S
AG FEf Ay GKSNB a2 KS ly2s6a 6KIG REaa KSQa |
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around due to work commitents, or something the kids have gotonpbrR Q& 3I2 Ay 3
on a trip, | just change the days around and the kids see it. | print it out every week and

Lddzti Ad dzld 4 K2YS a2 (KSWKINR 4 W KLS NBK Al S&S 3 |
YR LR &helE mISRQATI AGQa 2y (GKS OFft SYyRFNWE LGQ
LQY F o6AlG 2F | O2yGNBf FNBI]1 tA1S GKIG ofl dzs

happy. (1308, Mother)

One of the things that we use@ur Family Wizardwhich is an app recommendbg

the court. The positive with it is, that should we need to go back to court, all of that
correspondence is visible. You can provide it to third parties in terms of psychologists
and the like (1444, Mother)

L¥ L oNRGS a2YS(emyudicalion bbakIf BsaylsonmethingdsBe Ay (K S
might getittwisted. S&. ¢ NAGS a2YSUiKAy3IZ lfglead X ! fazs
because with too much communication things get worse. So, we only write in the

communication book or text and email. No phone cdll$21, Father)

We have mechanisms in place to communicate, we have had aidtiegoing for
quite a long time of those sorts of thing4086, Father)

2SS KIFI@gSy Qi NBI e 3Iamunicatdyith eathohet deiyvel. 6 K SNB ¢
L 2yte aLlsSlI] G2 KAY AF L KIFI@S G422 L R2y Qi N&
only answer the phone if | have to. The only thing I talk to him about is the kids and

0 K I {(2336, Mdiher)

| keep ontact with him extremely minimal and just inform him of guardianship issues,
which are very rarg(1442, Mother)

When we first began the court system he said we would only ever dialogue via email.

I SQa y2¢6 OFf YSR R26Yy | YR pHorgrtextkremthv@alli 2 G £
SY2GA2y FTNRBY Y& O2yOSNEIGA2Yy 3 dXKIAT RO ARGt 2 dza |
feeling. A lot of my girlfriends have still got the baggage and emotion afedldac A (i Q &

their own worst enemy(1451, Mother)

5 2 O ( sufNdnall, itis all free at this stage anyway, but those sorts of things are

shared. So, it is based on custodial days at this stage. She has the rostered days so, if

aKS KIFa KAYXZ (KFGQa KSNI NBalLlRyaAoAmghde (G2 R
big we just have to talk abouf1086, Father)

Some parents followedp their conversation witla written record,for example, an email,
of what they had discussed.

Whenever we talk about things we tend to follow it up with an email, judbtument
what we talked about(1242, Mother)

Others keptextensive record®f their communications in case these might be needed in
court proceedings.

¢KS GKAY3 GKIFIG KIFIa KSEtLISR Ay GKAA aAlddz GAzy
nowaverylg 3G Keé NBO2NR G(GKIGQa RSGFEAfAY3I K2g GKS

YR RNMzA dzaS> IyR GKIFGQa |t fcfrinkvhaBhez2 y LI LIS NX
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LINPOot Sya adlNISRd X ¢KIG addzF¥ (NHOERSR G2 oS
Father)

Practical strategies

Otherpractical strategiesncluded planning ahead, exercising patience, allowing time for a

former partner to consider a request, setting an example, limiting handovers, planting a

seed, choosing the right battle, a@dLJISNJ G Ay 3 | 22Ay 0 oFyl | 002dzy i 3
expenses.

CKSNBEQa y20KAY3a Ay GNAGAY3IS GKSNBQA y2U0KAYy3sS
FTNHZAGNI 6SR gA0K SIOK 2GKSNE o0dziz 6SQ@S yS@St
Generally, just because thie type of person that he is, he needs time to chew things

2OSNI FANRGD® {23 L KEASKR 0 2 KASY R & 6K HIG 61Sy0 4 |
and | will give you a call tomorrow and we will have a chat and figure i outh NJ

sometimes dojustyid KAY |y R LJ3dzNJ A( OH dkay? vi/zl[lgetu KSNBE |y
backtoyoutomorroe { 23X L KI @S KI R patentdnSléanyo G2 0SS |
not expect an answer straight awagr for a decision to be made straight away

because | am like #t and he is very much not. It is just continuing on, me being aware

of that, and keeping that in mind and not getting frustrated with him and his lack of

ability to make a decision straight awaf1287, Mother)

| guess it more helped with the fact thiatet the examplel just effectively grew up.
SOFdzaS L ¢l & OuAyEI NB I a2y'I ofex aks Ay G dzNJ,

02YS 06101 FYR 0S NBlrLazylFofS I FGSNJI aKSQR KI R
X L ¢6Fa dzaAAy3I K SKktddowmtBoutihen2ssie cainle bakk/fidmer&iNI o |

Al AR GLQOQR NBlIffe fA1S AGLAT @2zakOR (@MY ORG NREX
A ARY 4LQR tA1S &2dz G2 068 Y2NB NBlIaz2ylofs Iy
G2 St hageningeK1B84al,Eather)

L KIFE9S FtNBFIRe KFIR G2 adFNIL GKAY1Ay3 Foz2dzi
opportunity coming up, up north. | have no intention of selling the house or moving the

kids, so | have actually already started the procesalkihg to[former partner]

a | e AHgEYOu kinow what, | may end up working up north. How do you think we

would get along if I, say, go up there and work during the week and you look after the

1ARa RdAzZNAYy3I GKS 6SS{1Z |yRalbngo®wiand!l O1 2y K¢
KISy QO] F&IZA RisKAda Aa K2g AGQa 3I2Ay3 G2 0S¢ 2N
planting that seednow, | think they call it. So, | have already started a process like

that. (1076, Mother)

Bottom line was juspick your battes as ultimately what you want {€hild]to see his
d-R NBIdzf I NI ead {2 AGQa OSNE AJadgeNIi yi G2 KI
partner] could see my heart from the beginninghat it was all abou{ChildJand him

having a relationship witfiChildlca 2 2 A0 RARY Q0 | Oddzr ftf& fSG KA
[Formerpartner]Y A 3K KI @S YIRS a2YS gNRBy3d OK2A0Sasz
324G + I22R KSFNIL FyR L adgAatft dGNdzZ e o0StASPS

dad needs to have a relatighip with his son. So, | just always went with that mindset;

whereas some of my friends have just been all about keeping the kids away and it just

YI1S&4 YSy S@Sy IYyaNASNI FYyR FAIKG KINRSN® X |
abide by because | knéfd put much restriction on there was going to be just a revolt
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YR KSQR 2dza RA&FLIISENI L 3dzSaaod {23 L (
to.lhavetotrustthatQK A f RQ& 6 al TS HKSyMok&)Qa Ay KAA& O NX
2 SQ0@S 02YS dwavhetekv& hatdfohtybank atcounthat we both put

Y2ySe Ayidiz2e LGQaAa 22Ayid 2yfé& FT2NJ GKS ({ARad 2 ¢
SOSNE F2NIyA3IKdG 06SOFdzaS 6S R2y Qi LI & OKAfR
RARY QU gyl (2etwediBsdr8e have 2065 shardd kaile sdwe

GK2dAKG 6SQfft 2dzad KIF @S I o6 yebchdol@e€s?2 dzy i G KI
trips, all that sortof stufta 2 ¢ SQNB y20 KIFI@Ay3a (2 Oz2ydal O S
just havelnternetaccessand LJ & AG FyR aSyR KAY | aidlFdSyYSy

been spent(1308, Mother)

Lettinga formerpartner know a parent was willing tze flexible was a key strategy in

encouraging an amicable peséparation relationship and better meeting tieK A f RNBSy Q& 0 Sa |
interests. This was nicely illustrated by offering the other parent the first opportunity to care

for the children if work commitments, social engagements or travel affected the existing

arrangement.

L YIRS Al Of SI NJlyiflexiblg &htdn & Keeld-weekbisis SécarNB Y S
change things if need b€1237, Father)

2 850@S 3J20G ljdzZAdS || FI22R NBtFGA2YAKALI Ay GKI
OKIy3aAy3a yAaKGAZ 2N 6K ISOSNE RSLISYRAYy3 2y ¢
per y Qa FTNBS 4SQNB KIF LR G2 aGr1S GKS 1ARa® Li
(1242, Mother)

When it comes to health both of us will communicate with each other about how she

Aad 1 SQff NRYHIVYEKEGR arOF @2 anNdihave | YR Ly €
KSNKé {2YSGAYSa LQY 6tS (2 R2 (GKA& | yR &2Y¢

communicate quite well around that1083, Mother)

The school holidays, we manage differently. We just see what the kids have got on and
one of us generally wilhke the first week off and the other will take the second week
off and then for that week they stay with that paretj1308, Mother)

2SS RARYQU NBFftfte F2N¥YIEtA&AS AG 6AGK LI LISNA 21
just agreed that that was what wsagoing to happen and, if either of us needed a

weekend off, we would ask the other person first. Then, if not, go to our parents

(1538, Mother)

We try not to be difficult with each other because we both [@fElde ¢ KSNBE Qa 2dzad
problem with[Child]and our relationship with hers SQNB 2dzad GNEBEAY 3 (2 YI
Srae 2y KSNIIFa ¢S Olyod {23 AF akKS glyta G2 :
g2dzft R KIS KSNE KSQR ONRYy3I KSNI K2YS | yR &aKS
versa. We just try,rad we try not to muck up her school. | rearranged all my work so |
O2dzf R ¢2N] RI& aKATOGA AYyBwdkingRoutyFod(3363 KiG & KA T
Mother)

4

2S |fglea R2 | 02YYdzyAOFGA2Yy G OKIy3aS2@SNWD
LI NI A Odzft F NJ KS ySSRa G2 1y2¢ lFo2dzi GKSY 2NJ A1
rules at the beginning whenwe didthe/pon = G KIF &G ¢S 62dz R 6S St OK
point of call if we needed childcare. We would check with the other parent first. ¢ give
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(KS 20KSNJ LI NByG + OKIyOS G2 aLISYyR Y2NB (AYS
2PSNESFa (N @St a ¢Stttz GKFEG 6SQR GNB G2 37
YIRS Al o0SGGSN® L OF yQi @Sy NB Y ¥sUE NI G KS |
NEFffed az2ad 2F 2dzNJ O2YYdzyAOLF A2y y26 A& L2

good (1004, Mother)

| have learned over time thfformer partner]R2 Say Qi | Qi oalafythisg F2€ t 2 &
so | have got to be the parent that | want to be and my son has got to be in a very

stable environment. A Parenting Order where he is going to be divvied up certain

RIFIeda ¢2dzZ RyQil 0S Ay Y &isda®gped anbenfeisior A y 1 SNB a G &
whatever. So, having no official arrangement gives me a lot more flexibility. It is not

like an outside structure forcing himtobelaR ¢ KSy K 8ad@1o8Qd oS

Mother)

| sometimes have to plformer partnerjup¢likSE KSQf f NAY 3 dzLJ F yR &l &
02 wOAGe8 ySNEEGSBSEEYRENRBENKE 2N 6KI 6§SOSNE
EAMBItE OGdzkttes LQOS FENBFRe 320 G(KA& | yR
goingtoworké L R2y QG NB ISthBe I YR AlIFe LI yRééZK Al Qa 2dz
2NJ a2YSOKAy3 tA1S GKI gAGK GKS 1AR&a | yR KS¢
AGQa Ly S@SyAyd GKAya YR KSQa 320 + YSSGAy:
Fyyz2ea YS GKFG (hd&dea ¢ y] SERISOT | KideRIyE WS | § 1

G2 GdzNYy gl @& Y& 26y RIddZAKGISNE o6dzi AdGQa 2dzai
just got to suck it up, really{1003, Mother)

Some parentsnet with their former partner to discuss and schedupgrenting
arrangements or to clear the air regarding a new partner.

We meet every week for a coffee and talk about my daughter, all those sorts of
aspectsonaweeky-6 SS1 ol aiad 2 SQNB Ay.(16900RatMe)t SG St &

Every January, at tHeeginning of the year, we sit and go through the diary and book

in because hetravels. 3S f221a 40 GKS RIFGSa (GKIFIG KSQa A
the whole year. This has only just happened because last year | found my children were

amess because$hé RARY QU 1y2¢ 6KSy iadBext. ySNE 3I2AYy 3
daughter was getting quite emotional about missing tad and feeling really

confused about the situation. It was also frustrating for me that he felt that he could

swan in and come in. ImightS o6dza& F2NJ 0KS 6SS{WellR YR &dzRF
LQY KSNB a2 L ¢PMdr GIKBQ(J ARREySar jusiRéatb & A1 S > a
GWF ydzl NBX ¢SQNB F2Ay3 G2 &aGFNI GKS &SIF NI I FNX
togothroughthewh&d &SI NJ F2NJ g KSy &2dzQNBE Ay wOAGee |
LGQa 0SSy (KS 06Sad GKAy3a FT2NI Ye (1ARad® ¢KSe ¢
next going to see thedad. (1249, Mother)

Another thing that | chose to dpand, man, it was hard, butdid it¢ was to actually

ask for a meeting witfiformer partnerjand his new girlfriend very early in on the

LA SOS & IAs harll &@s this Is §og to Ibe, | need to accept tratjerLJ- NIi y SN a 8
OK2aSy KSNX® {KSQa yPDEAIRNPYQE2{aFSE BERNL ¥
knowwho sheisalittebit { 2> L RAR GKFIG YSSGAy3Id L ais
hurt my heart terribly to see her drape herself over my hushgesige was just cockas

¢ but what it did do was | showed/i NB3II NR (2 (KFIGzX GKIFIG &aKS RA
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YS® ¢KIFGQa 06SSy Yghownuehip&varido ysubnarit to tontinde A y 3
to give then? (1451, Mother)

Others went the extra mile biyelping theirformer partner to be a better parent to the
children, includingproviding them withO K A f R NB y d2@gersaddlly@siiférkigf gontact.

L 3+ @S KAY it GKS (ARa Otz20kSax 2dzaid SOSN
I 322R Tt SN |S 2dzad R2SayQéendugk2LId | S R2
SaaSYuAItaZ fA1S dzyRSNBSINIFYR aAy3tsSia Iy

think to buy (1538, Mother)
Strategies tobetter handle conflict and emotion

Strategies to better handle conflict and emotioimcluded not reacting to youormer
partner, biting your tongue, keeping your head down, avoiding accusations towards your
former partner, lowering your expectations and backing away.

| put up with[Child]saying to me; like, sometimes spending the whole day

remembering things thafformer partner]has said about me and repeating them

backa, 2dzNJ Y2 i KSNRa YSaae o { KRy Qikoas) GiKSQa
for the most part. It takes soatimes a superhuman effort not to do that, otherwise it

3SGa I ONARY2yA2dza YR GKS 1AR&a SyR dzJ Ay GKS
advanced selawareness and a really strong ability to keep your children at the centre
ofitct YR & KI  QdayouaRIgding & lagh loltlJRnd these things snowball.

AY -

puf U))E'Dé

[A1S2 2yOS &2dz ai+ NI §KAlGop.(1088 ®M&ed A G Q& KI NR

It has been really hard to, | guess, just sit back and say nothing when the other house
Ad R2AYy3 6KI G @2dz R2y Qi NBIFftte tA1S® {23 Al
going to do because it is not your place to say something, but knowing that it

F Oldzr t £ & y2i R2Ay3 @2 diNdglebitng (1287, 8ot 2 R ¢ K S NJ

LQ@S 326G (2 GKS LRAYyld 6KSNB L 2dzaid aLISyR K
ar0l 2F Al u|1)\y5| dzLJ a2 YdzOK 2F Y& KSIF Ra&aLJ
aAyO0S KSQa ST YS I yRcdnd S $dn géttthg Bied | NI G NB
Fd R2AYy 3 A0 RINPDI otdBisgeiddyidlattaékarinie. He has

I 0O0dzaSR YS 2F o0SAy3 YIyALdzZ I A0S YR L (K
A0NIAIKG Fgle& YyR KS asSSa GKFG Fa YS yzi
respond saight away as | really take care and time to think about my responses. He
GKAYyl1a 0KFEG LQY 2dzald $AGKK2fRAY3I>X L 3IdzSaax
trying to avoid conflict(1453, Mother)

hyS 2F GKS (KAy3a K lodewith mi tageSs jukdegrn® & dzNB (0 K I (

headdowZ F20dza 2y 6K& LQY R2Ay3 AdT R2y Qi YI |
GKSe QNB (i NHzS o .SC)I dza S { K S Hersaid, $hy said,dhdz & ( | NI

RAR (GKA&ZZ 4KS RAR (KF (o Ol 8B &ZONB IRABYy F28d ¢ 3,

vindictive to your ex(1555, Father)

¢KSNB dzaSR (2 6S I 20 WwhatNBdolOahgrde oO0G 06 SOl dzi ¢
GKFG &2d2ONB KF LR G2 aSS &2dNJ OKAf RNBY 2YyO0S
splitdzLd y 246 | YeRigned¥ @B&8 0 FF Ol GKIFIG KSQa 2dzaild y2/

of relationship with them that | expected that he would hafd247, Mother)
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The problem was that | expected certain things of th@aeent in terms of

communicationand832 G A GA2Yy S YR KS gl ayQd LINBLI NBR
SELISOGLGA2Y L sl a O2yadtlyite aGNBaaSR GKIFG F
colJ NBy i GKS OKAf RNBY ® 9 J-Bayeitidy, HefvdsolyS a+ AR (0 K|

parallelparenting. Tht actually took a huge pressure off me, because | have
absolutelyno expectationof himnow. (1017, Mother)

| thought it was better just tback awayfrom it all because obviously, any time |

make an application to have something to do with my kidshared custody or

GKI GSOSNE (GKAy3a GSYyR (2 32 T 6NBEO® L R2Yy Qi &
Family Court, so | decided it was in my best interests to back away a wee bit and be a

bit less pushy with my demands, | suppose, and hope for the besivatkad to

some degree, though | had to get my lawyer involved after that agreement was made

G2 3S0G KSNJ (2 R2 a2YSOKAYy3 +ta FINIFa 3ABS Y
KFEdS G4KSY 2y0S | Y2y (iKZ odzi aKS@hatsoft2dG f SaGdAy
2F a0dzZFFo { KSQHEO036 HFa#hed) JSR R2AYy 3 GKI

The temptation to put your fists up and assume a combative sort of posture in the

O2dzNIi Aad 20SNBKSEtYAy3a i GAYSad LGQA NBIffe
geared to encourageyou®?2 OGKI 0® LGQA y20 GKS o6Sad GKAy3
is actually take a deep breathtep backandlet things settle down (1522, Father)

More direct strategies

Finally,more direct strategiesvere sometimes used to set or enforce parenting
arrangements and/or relationship boundaries and manage poor parental behaviour. These
included putting your foot down, getting stroppy, using a neutral third party, finding the
groove, channelling all commimations through lawyers, and threatening family justice
proceedings.

LQY Isid@puliyeR Lpdtmy fo@dadrit YR o0S2EAGREGOE y20G I2AY
workformeé {23 (GKSNB g Af f-barpyfbdck andiforth Betweeno A G 2 F | NJ
what hethinks is the right way to do it and what | think is the right way to do it.

. S0l dzaS GKS 1AR&a tAGS gAGK YS YR LQOS o0k &AC
1y26a GKFEG KS OFyQi NBFftfte GKNRg KAA 6SAIAKID
thehd G 2dzi 2F UGKAYIEABYRIZ&XE adRryEIyRA] 8§XId R
you know? Rather than everything being a big drafdi247, Mother)

Some of the points that he wanted in the agreement were particularly controlling of

my behaviour. If | havto move to a new house, even in the same area, | had to get his
LISNY¥A&aAzy FANRGT OGKFGQa o6KIG KS 6FyGSR® hNJ
a new partner, | had to get his permission first before he was happy with it, before |

could do that So, it was just all things like that, which would have made my life

RAFFAOdAL GT odzi ¢S 3I2G | NRPdzyR GKIFG o0& ale&ay3
through the separation classes, and that was just too much for him to do, I think, so he

signdl it. ... So, | guess, timding the groovebetween both of us that will, like, work

and knowing how to handle him, and him to handle the situation as (@250,

Mother)
I SQR 0SSy G2tR 0SF¥2NB G(KI { theghideScol@bery Qi OKI
takenawayz &2 L GKAYy]l KS 1yS¢ GKIG AF KS YIRS Iy
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up with it. So, | think he has wanted to maintain his relationship with the children
(1635, Mother)

L adzlJLJ2&S 'y dz2JaK2{d 2F GKS ¢dl2f S O2dzNIi  LINE OF
communication through counsél 6 SOl dzaS L R2y Qi ySSR G2 RS f§
2T SOSNRGKAY3I StasS NARIKG y26d a2Ke | NB @&2dz i
toxicityarR KA a €l g@SNDRa fSGGSNR I NB NBIf YSIyZ o
(1051, Mother)

Once threatened mediation and courthe got a bit more motivated. It was good to
have thatbackdzL) F2 NJ 6 KSy (KSNBPQBES2dAVIQy23IPYyas SNBERA
the exemption and just carry ofiL368, Mother)

Summary

Parents and caregivers identified a variety of factors that hetpem to adjust to their

family transition and/or resolve, implement and manage their parenting arrangements.

These included an amicable anda@uperative relationship with their former partner; a focus

2y GKSANI OKAf RNBy Qa o0 SexperieAcy df Sepatation and dispddh 2 NJ 1y 2 6
resolution; investigating and researching relevant information and feeling prepared; the

advice and support of family members, friends, employers, GPs, church, and community
internet-based support groups; attendinseminars and courses; referring to helpful

publications; engaging in (paid) counselling or therapy; being assisted by the family justice

system and services (including the Family Court), professionals and agencies; having a sense

of empowerment; and utising a range of helpful strategies.

WSEFTGA2YAKAL gA0K C2NNSNI t | NIy SN ApgsRivew2 Ay i C20
and amicable relationship between the former partners was a key factor in helping parents

to resolve and manage their parenting arrangementsoeration, trust, flexibility,

openness, getting along, a lack of animosity, a joint focus on&r f RONBYy 0V Qa o6Said A
and the ability to communicate and qmarent effectively were all importanConversely,

some parents who were solely responsible for making their parenting arrangements found

this to be a helpful way forward.

Prior Knowled@/Experience or Professional Backgrourtd:r NBy 64 Q LINA2NJ {y26f SR
experience of parental separation, for example, as a child themselves, could be helpful in

knowing what to do or what to avoid. Witnessing the detrimental impact of more recent

relationship breakdowns on children within their extended family network could also

LINE YLIG &aSLINFY¥GSR LINByita (2 FT20HMBgVTAQRKSANI 246V
professions or employment, for example, as social workers, teachers and nurses, could

provide invaliable knowledge or networks to tap into when faced with their own separation.

The research and preparation that parents engaged in was helpful in readying them for how

to proceed. Sometimes this process was assisted by a parent having a scientific badkgrou

which encouraged them to look into the research evidence about what was best for

children. Others took steps to gain greater familiarity with the law, for example, by reading

the Care of Children Act 2004 or even studying law at university.

Family Memlers: The help and support of family members was said to be invaluable. This

AyOf dzZRSR LIS2LJ) SQ& 26y LI NByda O0GKSANI Y2UKSNBKT
YSYOSNBZ a ¢Sttt I a (KS$awd)and RAdeS Nelpiilathicg” SN & LI N
was sometimes provided by family members who were also lawyers.
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Friends:Friends were an important source of support for participants, who benefitted from
having someone close to them to talk with or to act as @gtween between them and

their former partner. Friends with relevant knowledge or experience of separation/divorce
or dispute resolution processes could be particularly helpful.

Employers:Ongoing employment, and the helpful and flexible attitude of employers, were
recognised as being helpful factors. The Employee Assistance Programme (EAP) provided by
employers was also a welcome means of support in adjusting to life without a partner and
working through family transition issues.

Internet Information and Support Groupdnternet resources and social media platforms,

such as Facebook, were useful resources where participants could, at convenient times (for
example, during the evening), @rhelpful information and access support groups.

/| 2yySOGAYy3a gAGK aSLI NX¥GISR LIS2LX S sK2 KIFIR WoSSy
experiences assisted people in deciding how best to approachsepstration parenting and

the making of parenting arrangememntor children A range of support groups for both

women and men were mentioned by participants including the Backbone Collective, Kidz
Need Dadz, Solo Parents NZ, the Blended Families New Zealand Facebook Group and other
AAYy 3t S LI NBy (i TResdtlhdidedipedplsli feel At @udaisJded® there for

them and that they could obtain information, advice, support and friendship from group
members.

Seminars, Courses and Publicatiotndertaking seminars and courses, either faodace

or online, povided helpful information and support. A variety of seminars and courses were
mentioned, including Living Without Violence, Parenting with Confidence, seminars on the
Family Court process, an online American course recommended by a lawyer, course$ on grie
or how to talk with children, and a publication on contact schedules for young children.

Counselling and Therapyome parents and caregivers found it helpful to engage a

counsellor or psychologist privately so they could speak to someone outsideiofaimly

and friends, obtain neutral advice and support, or access therapy. This assisted them to deal

with relationship issues; work through the emotional, possibly traumatic, aftermath of

separation; learn communication and listening skills and howdd@ak R 6 SAy 3 Wi NK 33 S NF
their former partner; defuse anger, conflict and hostility; test out perspectives and

strategies; and consider next steps and the best way forward.

Family Justice SystenSome parents and caregivers appreciated the way the wataily
justice system was working to provide them with advice, support and dispute resolution
processesknowledge of the system also proved helpful. Some participants found an
impartial approach and a lack of bias to be an unexpected form of support.

Family Justice Service®articular services within the family justice system were specifically
cited as helpful with the making of pestparation parenting arrangementBhe Ministry of
Justice website was an easily accessible, straightforward andhmeatening way for many

to obtain information and learn what they were supposed to do.-8sifesenting litigants
liked that the forms were easy to access online on this web§he.Ministry of Justice 0800

2 Agree phone line was also a helpfsource for parents wanting information or to check
out the implications of particular courses of action, such asecampliance with a Parenting
Order.Realising they were not the only parent going through a separation and needing to
make parenting arragements was a real benefit of participation in the Parenting Through
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Separation (PTS) course. Meeting other parents, hearing their experiences and learning

practical tips, including how to focus on the children, were all said to be helpful. The PTS

experience could be confirmatory, as well as a refreshing avenue for learning about new

information, resources and strategids.t NBy Ga SAGKSNJ F2dzy R G KS Wal ] A\
workbookonline through the Ministry of Justice website or were referred to it duthrejr

PTS course or by a family justice professional. Many found this resource to be a really helpful

tool that enabled them and their former partner to work through, and agree on, the key

aspects of raising children across separate households. The vakrkisompted them to

think about issues they had not previously considered, for example, handovers, holidays and
ALISOAlLE 200lFaArz2ya adzOK +a FI YAfBeingaleNdi KRI&2asx a?z
receive up to four hours of free legal advice througk Family Legal Advice Service (FLAS)

assisted separated parents eligible for this service to make their parenting arrangements.

Parents who sought to resolve their parenting arrangements through Family Dispute

Resolution (FDR) mediation received Preparator Mediation (PFM) or Coaching to help

prepare them for the joint mediation session(s). Many found this useful because it enabled

them to better understand what to expect at FDR and to think through, in advance, their

approach to the joint session arlde key issues that needed to be discussed and negotiated

with their expartner. FDR mediatioprovided an ouof-court means of reaching agreement

on postseparation parenting arrangements that parents found helpful because it was non

adversarial and realy available. Parents were also assisted through their participation in

Family Court Round Table Meetings (RTMs), chaired by Lawyer for the Child, as these

enabled agreements to be reached about the parenting arrangements without the need for
adefended S NAy3Id . SAy3a +otS G2 KFE@S (GKS LI NIASaAQ f
parents with even further support. Mothers who had experienced family violence felt

supported at the RTMs when they did not have to be physically present in a room with their

former partner.

Family Justice ProfessionaBarticipants welcomed the support provided by the range of

professionals involved in the family justice system. Family Court registrars, the Family Court
co-ordinator and the court staff on the front desk assisted parents by providing information

and resairces, pointing them in the right direction, answering questions, talking through

issues and concerns, referring them to lawyers or other services where appropriate, and

helping them to file applications for Protection Orders or Parenting Orders. Mediaturs

were firm, clear, honest and skilled were instrumental in assisting some parents to reach

agreement on their parenting arrangements. Many participants commented that having a

really good lawyer was what had supported and guided them personally cadtaeved

resolution of their parenting arrangements. They particularly liked having caring, empathic,

fair, firm, pragmatic and straighilking lawyers who were family law specialists and knew

the family justice system well. Sometimes it was a formenp&tND & I 6@ SNJ 6 K2 KI R
the difference. Parents said the appointment of Lawyer for the Child could be a helpful

FILOG2NI AY SyloftAy3da GKSY (2 F20dza 2y (GKS OKAf RN
the opportunity to express their views to someoneutral outside the family, who would

GKSYy R@20F0GS 2y (KS OKAfRNBYyQa o0SKIfTFTd ¢KS awm
to have the skills to identify issues that could assist parents to better understand personal

traits or interfamilial dynangs. Judges who understood exactly what was going on, listened

G2 SIFOK LI NIez Odzi GKNRdAAK lyeé WwWy2yaSyasSQ 2N &
parents and caregivers as being helpful in the making of parenting agreements and orders.

Particular judtial attributes and skills, such as wisdom, fairness, timeliness and case

management, were specifically mentioned as helpful and supportive.

Agencies, Services and Government Departmer{szariety of agencies, services and
government departments were comended as helpful to parents and caregivers in resolving

63



their parenting arrangements. These included Barnardos, Community Law, Citizens Advice
.dzNBlFdzz CFYAf@ {GIFNIZ tfFe@O0OSYdiNBzT . ANIKNRIKGS
Years, the ParentnPlace, mental health units, Police, Victim Suppoland Revenue,

Work and Incomeand the Ministry of JusticeServices for women experiencing family

A2t SyOSz &adzZOK I a 2 2Y SHaflion Absd ldEh@tion{f KAy S> | GA Dt
Programme and Dove Mdes Bay, provided necessary support, advice, protection and

shelter, including assistance with obtaining legal representation and Protection Orders.

Churches, general practitioners and schools were also helpful to family members.

Sense of Empowermen®aents and caregivers who felt their views and interests were
taken into account and their voices heard while making their parenting arrangements
described this as a factor that assisted them personally and the degisaing process

more generally. Thegense of empowerment was particularly heightened when they felt
they had been the parent who organised, led, took charge of, or dictated the arrangements
or, conversely, had reached agreement with their former partner amicably.

Helpful StrategiesA variay of helpful strategies were utilised by participants to reach
agreement on the dayo-day care and contact arrangements and to therpement as

effectively as possible. Adopting a positive attitude during the process of making parenting
arrangements anavhile coparenting was a helpful strategy for some parents, even if they
sometimes felt this required biting their tongue or keeping their angst private. Parents,
NEIjdZA NBR Fa 3dzZ NRAFya (2 O2yadzZ G G23SGKSNJI YR
lives, mentioned this process as a strategy they embraced to help develogeguestation

parenting arrangements and encourage meaningful intrafamilial relationships over time.
Participants also found it helpful to talk with their children and take thigws and feelings

into account. This enabled children to be better informed about their family situation and to
contribute, where appropriate, to the arrangements being made. Some parents had felt
encouraged in this approach by the family justice profassis (for example, judges) they

had seen and the services (like Parenting Through Separation) they had utilised. The strategy
of trialling new parenting arrangements and reviewing their effectiveness over time was a
useful way of monitoring how well theyere working for the family members involved and
tweaking them as necessary.

Communication strategies were frequently mentioned by parents. They utilised a range of
technologies and tools to keep their lines of communication open, including the use of
telephone calls, texts, emails, calendars, apps (like Our Family Wizard), and diaries and
communication books shared between homes. Text and email helped keep communication
calmer and more reflective and also had the benefit of providing a written recaifueof
conversations between former partners. Many limited their communication to issues about
the children and avoided all other topics. Some parents followed up their conversation with
a written record, for example, an email, of what they had discussecer®#ept extensive
records of their communications in case these might be needed in court proceedings.

Other practical strategies included planning ahead, exercising patience, allowing time for a

former partner to consider a request, setting an exampieiting handovers, planting a

A4SSRx: OK22aAy3d (GKS NAIAKG olFddftSzT FyR 2LISNIGAyYy3
expenses. Letting a former partner know that they were willing to be flexible was a key

strategy in encouraging an amicable pgsparatio relationship and better meeting the

OKAft RNByQa o0Saild AyidSNBatad ¢KAa O2dzZ R AyOf dzRS
care for the children if work commitments, social engagements or travel affected the

existing arrangement. Some parentenwith their former partnerto discuss and schedule
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parenting arrangements or to clear the air regarding a new partner. Others went the extra

mile by helping their former partner to be a better parent to the children by, for example,

LINE GARAY3I GKSY gAGK GKS OKAf RNBngskils. Of 2 KAy 3
Strategies to better handle conflict and emotion included not reacting to your former

partner, biting your tongue, keeping your head down, avoiding accusations towards your

former partner, lowering your expectations and backing away. Finatlye mirect strategies

were sometimes used to set or enforce parenting arrangements and/or relationship

boundaries, and manage poor parental behavidtrese included acting firmly, using a

neutral third party, channelling all communications through lawyarsl threatening family

justice proceedings.
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Barriers and Challenges to Making Parenting Arrangements

The parents and caregivers described many barriers and challenges they faced when making
post-separation care arrangement for children. These inctufieancial barriers; personal
challenges; the behaviour and actions of the other party; family violence; and services and
professionals which had either hindered the process of making parenting arrangements or
made this difficult.

Financial Barriers

Asdetailed in the Part 1 repof over half (56%) of the survey respondents believed the
amount that they had paid to make or change their parenting arrangements was reasonable
and half reported that the cost was affordable for them. However, overall, 35% spent
nothing at all and nearly hia{45%) spent $500 or less. Those participants who had used the
Family Court spent more and described the cost as expensive and unaffordable.

Thepatrticipantsalso reported finding financial factors a challenge. Many notedctist of

utilising the family justice systemincluding fees for lawyers, FDR and the Family Court, and

/280 [/ 2y(iNROodziA2y hNRSNAES ¢l a ai22 SELSyargdSoé
resulted in debt and, for some, were financially devastating and had an ongoing impact on

their lives.

The legal bills used up all my saving975, Mother)

¢tKS&4S RIFeda AT az2vYS8S2yS aLXAda dz) X L |t NBIFR@
would be some money, because you end up with nothing in your bank account and you

have to startagain. People were giving me grocery vouchers and things like that

0SOldzasS &2dz 2dza G(14RARoher)i KI @S FyeiKAYy3Id

L F2dzyR GKFG AG s6Fa ff OSNBE SELSYyarogsS: |yR
for any assistance. The reality is that mgakbills this year actually, if | took my

income after tax, probably were 18 per cent to 19 per cent of my income. So that is a

KdzZaS> KdzZaS Aa&adz2S> FyR LI NIOAOdzZ I NI &8 aSSAy3a | 2
felt that was quite unfair, seeing dsried to not use lawyers. | tried to sort it out in a

way that did not rack up the bills, and the only time you can actually go for costs is

GKSY @2dz 32 F2NJ I FdzZt O2dzNI KSFENAYy3 FyR (Kl
considerable amountofcis A F &2 dzQ@S 320 2yS LI NIG& OGKFG A
GKNRdAK AGZ 0680FdaS L F2dzyR GKIG 6KAES Al &l
R2 YySSR | fF¢6&SNJ G2 NBALRYRX 0SOFdzaS &2dz Ol y
otherpersonhasalawyet A G FSSfta (GKFG @2dzQNS 6SAy3a o6l Yo

multiple letters and things like thaf1181, Mother)

2 KSYy @2dzQNB 2yt & SIENYyAy3a bun +y K2dz2NE bwmcn |
was very good and | did have a lot of faith in her. Thdreest, in the end | just gave

dzLJ NBlffeé& IyR KI@S pnkpnd® ddd hT O2dzNBSZ | Of
L2O1Stad 'a YdzOK a Yeé ftFgeSNJ gla @SNEBR 3I22R

30 Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (ZBa@nting Arrangements after Separation Study:
Evaluating the 2014 Family Law Reforis NBy 624 Q | y R Ol NBaR A ReSadizRepd$ fiihedS OG A 0 S &
bSs %SItlYyR [l ¢ C2dzyRIGA2Yy® 5dzySRAYSE bSg %SItlFyRY [/ KAf RNJ
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process makes the money be a lot more than it should really need {2328, Mother)

L F2dzyR I @SNE 3I22R I g8SNE KSQa Y& Odz2NNBy i
SELISYyaArdSd | SQ& OSNE &Ylehilgan éndil@ad OSNE SELISy:
F2NBFNRAY3I G2 YSEI NAIKGEZ KS OKINHS& YS bHup
0KSY 6KFGS@SNI O2dzNIli R20dzySyid 02YSa G2 KAYZ
OKI NBS® . dzi 2dzal F2NBI NRAY AthkcBshaBerdwyficR G KSNB =

are paying massive amountgl521, Father)

Some parents had teelf-represent to avoid legal fegsbut still incurred costs such as
printing and missed income which was problematic for them.

¢
f

LQ@S 320G fAYAGSR ORWLRA SINER LL RR3YQG U KK IDBS I LINJ
by R
O2dzNTi s G2 GS8tf @82dz 6KS G(NHzZiKd X L YSEysS A
they gave me one copy, but lhadtoQiv I O2L®e (2 KAY FyR {1SSL) |

SELISYyaArAdS LINAyldAy3a 2dzi I yR R20dzySyidAy3

2yI2Ay3IPd LGQE 2dzald SELSy&aArdsS.(1B29 Mothed)S 2

LG 61 & of22Re SELSyaAdSe L R2y Qi 1y2s6z
But following on from that, | mean, kacally | exhausted my financial means to keep
funding, so | have selépresented(1430, Father)

It took a lot of time and it meant that | sacrificed income earning potenfi&137,
Father)

A mother whohadexperienced family violenagescribed how she delayed proceedings in
order to save money to pay a lawyseothat she didnot have to represent herself and
question her former partner about his abuse.

| was in that situation where | was going to have to-saffresent because | sirtyp

O2dzt Ry Qi I F7F2 NR-day heéringgigwasNaimoutG25)000! | applisdNd S
have it adjourned for a couple of months until | was back working and could afford it
0S0OFdzaS L RARYQO ¢lyid G2 KIFI@S (G2 aaill yR
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F6dzZaSR YS® L O2dzZ RyQil FFOS GKIFid L R2yQi
GKAY

person who has been abused should have teN&fLINS A Sy 42 L .R2y Qi
(1109, Mother)

Several participants reported th#tte provision of legal advice to them incurring

greater expenses than they had originally anticipatedor example, the cost of obtaining a
Protection Order was much higher than a kstibire of the FDR fee; or a Cost Contribution
Order was imposed on them in the Family Court prodegsl

L 6Syid G2 | tFr6@8SNJIFYR &aKS RARYQlG NBIff
t NEPGSOGAZ2Y hNRSNE odzi Al 2dzad FStt Ftld

costing us $1,5082,000. [We] were all were a bit disappointed with thecmme and
RARY QU NBI f f 21008yMoieng K G (12 R?2

This lawyer had told me to withdraw the money and kick him out of the house. That is

3
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oftmef2 Y &SLI N} GA2Y (2 LINRPLISNIe& aSdadftSySyidz
know that at the time, but she said | would need some money to keep going. | only

took $15,000. | left money there and there was quite a lot of money coming in which

he redirecte to another bank account. The judge used that in court to paint me as a

terrible person taking money from the family bank account. So, he used it as a means

to completely annihilate me. And | kept saying it was advice that a lawyer gave me,
andherefusedi 2 0StASPS YSd X Ly !'LINAf (GKAA &SI NE
F3FAyad YS 6KSNBE wF2NNSNI LI NIYSNB R2SayQi
are all on me and | have no income and am not even in the family.Had®2,

Mother)

Hewantedtad2 G2 YSRAFGA2Yy ® X . dzi GKS GKAYy3a Aasz
Community Services card and this was going to cost me. So, | ended up going to a
lawyer who basically said the only way | could get out of mediation was to apply for a

Protecion ORS NP ddd ¢ KA & fF g@8SNI X SYRSR dzLJ O02aidAy
GKFG L O2dzZ RyQi I TT2NRUABKMothertBRAI GA2y > gKAOK

2 KSy L FANRG ald R2¢6y 6AGK Y& fF6&SNE L &l AF

R2Ké¢ { KS RA RYpoiessSdhe dixfHamhafl tha WitBouthotice, and she said,
GCKAA 6Aft 085 lo62dai bupn G2 f2R3ISPE L 6S8yhs

2F R2Ay3I GKFdG O02ad pPuIpnn: YR L RARYQG NBI f

actually spoken afterthi KI R KI LJLJéYéR 0SOldzaS KS 4Syidzx
ASNAR2dzadé | SIKX a2 ¢S ard R2gy YR S KIR
F NN y3SYSyido 'yR GKSy L 68Syd G2 Y& t1 &8N
6SQ03S R2yS (KAA® LNEZOSHEDE SHRFIGEG AW 2HBK | y e
Mother)

The cost of fees could be prohibitive for some people, leading to thehengaging
professionals or utilising family justice services they could not afford to pay for them.
Severamentioned, that while they wished to go to Family Dispute Resolution or counselling,
their former partners refused to do so because of the cost involved.

1§ 180 al8Ayd y2s KS RARyYQG slyd G2 R2 Al
(1146, Mothe)

L I OGdz2ttfte ySSRSR tS3alrf IRIAOS | yR. RARY Qi
X [Psychologlst] was heIpfuI |n|t|aIIy, but then | would have liked to have seen us be

FoftS G2 32 ol O1 G2 KAYZI o diss3MotRey Ry Qi KI @S

[ 2dzyaStftAy3a (223 GKIFIGQa 6SSy a4dzaA3SaiSR® ¢KI
ddza3SadAz2y FTNRY (GKS LldaeoOKz2ft23rade .dziz 27
gSNBE U(2ftRT 2F O2daNBSE ¢S ¢gAaft KIGS G2 LIe&o

a0 2dzi AGZ odzi L (1y2¢ FdAft ¢Sttt GKIFIG Yeé SE

FGar OKSR (2 AlGo@46EMatheh t € | 62dzi Y2y Se o

L N}y3 dzJ 6§KS O2dz2Nlia FyR RARYyQUG FAG GKS ON
earnedtoomuchmoneX L ¢2dz R KIF @S LI AR KIFfFX 0SSOI dz
g2df RO X _2dz (y263 AF &2dz R2y Qi LI & F2NJ a2
NIy3 GKS WwWdzadAO0S 5SLINIYSYydG FyR L GFrt{1SR

Fye 61 e&ad X difigSve iRagWa, like,2 thiyk & Bas $900 or something, )
GKFG é616a GKS 2yfe GKAy3a (KSeé& O2dzZ R 2FFSN®
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bpnnd® X LG .@A508 MotheéB KA O A GA DS

L KI@gSyQi 32yS GKNRdJdzAK g AdK oS Ol s S2
KIS GKS Y2ySeée (2 32 (GKNRJdAK gAGK A
FYyR 2F O2dz2NAES KS gl ayQid 3I2Ay3 (2 T2
Y2ySe (22 X GKFG L O2dz Ry QU obayand tikys.
.dzi AdG sl ayQi KAA oldGGtSed LGQA YAYS
(1511, Mother)

aSRAFGAZ2Y 6FAYQG Fy 2LJA2@(5405Mdihgry & o1 & G22 S

The fee for [FDR] what they charge for itjdsculous. The first time around it was free,
0S0ldzasS L ¢la 2y | &az2t2 LI NByld o0SYySTFAGO® L R
around, when | found out what the fee was going to be for mediation, | was absolutely
FE00SNAFAGSRD Xy2i N£)Vfl9\a§2fu2<I1uJI Mﬂﬁu L@S’)/S‘F?\u
SFNY I yR gKIi’J Y& 2dzid2Aiy3da oSNB yR (KAy3axs
F2NJ YS (G2 LIl esx G Ltttz 0SOlFdzaS Ad sFa NRARRAOC
gripe about the whole situatior{1583, Mother)

For someparticipants,the cost of legal fees and court costs were a barrier to instigating
further Family Court proceedinggreventing them from applying for Protection Orders,
appealing decisions they were dissatisfied with, pursuing furtheliggmons or attempting
to change unsatisfactory parenting arrangements, resolving guardianship issues, and/or
seeking to enforce Parenting Orders that were breached.

LGQa 0SSy | NBFf a0NHAItESe {23 NARIKI y26 (K¢
tKIF 6 Qa 2y GKS dlFoftSed X LGIQAa G22 SELSyargsSs 7T
expensive, and | am not eligible for Legal A@®59, Mother)

L 6l ayQi ySOSaalNRKfe& KIFLLR gAGK GKS YSRALI GA:z

thelawyeri Kl & AG 61 & dzyt A1Ste GKFG I O2dzNI ¢2dz R
Fye FdNIKSNJ YR L LINRPolofé gFayQi FAYIYOALIff
FAYILYOALE A& y2aG | FFLOG2N» L OFyQid It FF2NR {3z

is an expensive process. | know the separation agreement was expensive, and that was

with us using the same lawyer, just getting one other lawyer to read a letter. That was

I 6K2fS aSLINYGA2Yy FFANBSYSyYyGsS Aimarital ay Qi 2 dza (
a0dzZFF a4 ¢St o . dz{losh KdthérQa OSNIIF Ayt e | FIF OG22

L O2dz Ry Qid FLIISHt 06SOFdzaS 2ySz L O2dz RyQi I 1
out of the country without any discussion with me. | could apply for a guardianship

order. | cold apply for another Protection Order on the basis of financial abuse and

harassment and trying to prevent him from the abusive emails to all my friends saying

how he is in the Family Court and | have been removed forever from having any
contactbecauseH ¥ y 204 alF¥S G2 6S 6AGKd {2 L R2yQi
f20 GKFG L OFy R2® L NBL{A10®RMobery QG I FF2NR (2

| am just thinking, how do | enforce the order because we have to go back to the court
and you have to payof it. (1126, Mother)

CKSNBEQa 2yteée a2 Ylyeée dAYSa L Oty I FF2 JV? a2
IABS YS FTNBS tS3IIf O02dzyaSt F2NBISNE | L 62
the really serious things, when | have to do somethang, basically just eat whatever
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he gives me for the rest of {1155, Mother)

L sta ¢glyldAy3a G2 2L11aS GKS pnkpn &KFNBR OF1
LiQa 2dzad SFaASNX® L OFyQid FFF2NR Fyé Y2NB |y
eyeballsX L R2y Qi I-Oudzlffé KFIgS ye Yz2ySe o6SOI dza
relationship propert LXi Q& (22 SELI§BMMMSBen)(i2 O2 y G Ay dzS
¢tKSNBEQa y20KAy3a L OFy NBrffteée R2 dzyf Saa U2z
OFyQl R2 UGKE&GPSLIgz&ERRSYSESRIE GSIY YR L R2
[ 2YYdzyAGe [l ¢ Oly 2yte 3AADS. (BRIMohé)PA OS> (1 KSE
We are talking at the moment to work out if we can afford it monetary wise and

emotionally, to go to the courtyaR  LJdzi F2NB I NR a2YSOiKAy3a (G2 (K¢
just make it an order. But emotionally doing that and not being able to engage with

GKS fF6@SNJ (2 R2 A depres¢nt]2LSst ting wefwBnt tkroughS (2 wa St

the court system | came out with av20,000 worth of debt through Legal Aid, that

LQY adGAtf LI @Ay3 o6FO1® ¢KIdG 6Fa TNRBY 6KSy o¢

{22 L adAiatt KFE@SyQid FAYAAKSR LI e&Ay3a i
againd When the changeBappened | actually found that really difficult because |
knew the system before. So, if | needed to be doing something in that system | was

KIG ol

familiar with it. When the changes happened, to go in and the first thing to be told by
the person atthe courtsiiQa PHun G2 YIS Fyeé OKIFIy3aSod ¢KI G

G2 K2FY Kly3a 2ydé LQ@S 2yfeé 2dzad NBOSy
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g AQOSR® ¢KI 4Qa a2YSUKAY3 GKFG gl a ySOSNI G2f€F

information. If | knew thatthenllJ2 6 SY G Al f £ & g2dz RQOZS 1 SLJI

LINPOS&da a 6Sttd X L GKAY]l KIFIGAy3a (2

LI & |

big stumbling block for a really large number of people. Remembering that most of the

people advocating for theahildren will be a solo parent. Especially when those kids

are younger. And $220 is insane. That could be all of your food money for two or three

weeks (1564, Mother)
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AAGGAY3 Ay (GKS o6lyls= odzi GKFGQa | o2dzi
R2 lFyeldKAy3aId aé fFg&SNI gtyida YS G2 13S0
trying to get me to do it myself1148, Mother)

2SSttty GKS GKAy3a Aa X KS Gr1Sa vYS G2 02

NBIFffte FFF2NR (KIFIG ¢6K2tS LINRPOS&a | YR
means to fight continually. This is seven years. This is happeningyeas for seven
@SIFNRX a2 @e2dz Oy AYIFIAYS @2dzQ@S 32
this, really (1329, Mother)

Othersgave up or compromisesvhen they could no longer afford the legal fees necessary
to continue proceedings.

ldidy Qi 6yl (2 O2yiAydsS aLISyRAYy3 YzySe
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trying to push for something more, so | accepted that on the basis that it was the first
step towards reinstating the contact according to the previous Parenting Order. As it

tuNy SR 2dziz L KFR G4KS K2dzNJ FyR + KFEF | F2NIhy
G2 3SG 6A0GK KAYD® X YYy24Ay3d gKIG L (y26 Y2653
LINPOlFofe& g¢g2dzZ RyQd Sy3ar3asS | t1Fg&8SNI o6SOFdzaS Ay

out of the game, by and large, the time and the cost has forced me out of it. When |
ale 2dzi 2F GKS 3IFYSET L R2y Qi 61yl (2 YAYAYRA:
bleed money going nowhergl585, Father)

Some parents and caregiveesented havirg to pay legal and court fegesvhen the other
party did not have to, or had instigated what they believed to be unnecessary proceedings.

It has been a nightmare. He has selpresented. He has paid nothing in court fees. |
have had court fees, lawyer fegshe court will bend over backwards to cover him
because he is salépresented(1140, Mother)

9PSNE GAYS L gty G2 R2 lyeldKAy3ds KS 1yz2sa |
wanted to go to different schools, so | had to spend a thousand odd dofidgrat to

32 GKNRJIZAK O2dzNI G2 3S3G GKIFIG &a2NISR o
KFR (G2 LIl ed ¢KA& Aa ¢gKeé L R2y Qi F3aINBS
because he is a guardian, and every time | want to do anythingel ¢ither got to do

it and face him if he goes through the court and | am in the poo for not asking. Or | ask

and | have got to go to the court, so | have always got to pay. | have paid for this

whole thing, just to get an agreement that we had wanted &th & G | NI® X bPmo Znnn
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Similarly, many expressaetlissatisfaction with Legal Aidnd the inequity this could create
between former partners when one party did not meet the eligibility criteria, but the other
party did and could continue with ongoing wexatious proceedings.

9®SNﬁ GAYS GKSNBQa& 0SSy | KSIENARYy3I O2YAy3d dzLd
0SYSFAG YR FLILXASR F2NJ[S3Ff ! ARd aéd fl gesS
m\tt y2id gl NR O2ada |-3|mngﬁonfosem$¢ummtﬁ|@|daé a K¢
KSFNAYy3Id LT akKSQa 3IF2aG [S3TlLE AR GKSYy (GKS b\

(1591, Father)

t S2LJXS OFly aleée d(dKIFIG KF@Ay3a [S3IFE AR YIF1Sa 7
just totallydisadvantages the person who has to pay for the law{et01, Mother)

I engaged a lawyer. There goes some more money down the tubes, very quickly | might
FRRY 6KAfS aKSQa adGAff NJSOS)\@)\VEI [ SAFE A
andeveryth y 3> &4KS RARYy QO adtdAatt KIFI@®S GKS AyO2yY
fighting the lawyers as WeII with the cou(l544, Father)

Being deemed ineligible for Legal Aithe to home ownership or employment was also
problematic for some as they still coutdt afford to engage a lawyer and did not consider
this to be fair. Having to pay back Legal Aid was difficult for some parents, causing ongoing
debt.
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L¥ €2dz R2y Qi KIFI@S I 2206 2NJ I K2dzaSz @&2dz | NB
differentforS @S NBE 2y S> o6dzii GKFG 6Fa NBIFffe& FNHzGNF ()
because | work and own a house, whereas some people can be as vexatious as they

fA1S 0SO0ldasS GGKSe NS’ 3ISGiAy3a [S3AlLE 'AR YR
keepfighh y3 YR 1SSL) FAIAKIAWIIEMoth&)SNB I & L 2dzad O3

LQ@S adAtt 3J2G GKFG FAYlLIf KSENAY3I FyR faz |
very careful because | know even my lawyer quoted me for my final hearing $7500,

twodaysKk SF NAYy3Id wAIKID {2 LQY GKAYlAYy3IAI a4l 26 Y
but this is too much. Sometimes some people walk away because of the finance issue

FyR Ffa2 L OFyQd 32 G2 [S3Ft ' AR 0SOFdzasS L ¢
but still I am struggling because of this. | think the legal system also needs to change.

[ A1SZ AF GKS FILOKSNI LI &a GKAA FY2dzyd tA1Sz f
PopZnnn: £SGQa alre AF Ad NBIOK @1820) G2 bPnnanXnnrs
Father)

L O2dz RyQd 3ISdG [S3Irf !'AR ¢l & 0SOlFdzaS L gk a
of the fact that he has shares that are in his company that have my name on them. So
0KS@QNB Yeé aKlINBazx a2 [ S3Al fe 2dxRIS FIA2RIE  E6K0F 2NES &8
,2dz Oy aStt GK2aSz a2 @&2dzQNB y24 StA3IAofS 1
0S0FdzaS L O2dzf RY1@M, Motte)Saa GKS YzySe

The majority of people want to go through a lawyer and | think that possibly they do

need to seriougllook at the Legal Aid system because in my situation, okay, yes, | own

a house, but | own it with the bank, | have a mortgage sort of thing. That meant that,

2F O02dzNAS> L O2dzZ RyQdG 3ISG lFye [S3AFf ! ARD wWdz
@ 2dzZONB2 MADK>a G At 3F2G G2 LIe& addFFe X [A1S L
house, one little room or a couple of windows, or whatever, so that | can pay for the
flrg@8SNXP L adAiatt R2y Qi KI3BSMothé&)S Y2y Se G2 LI @

My salary level w&s dropped because | got made redundant a few years back. All my
FaaSGa oSNB GASR dzLJ Ay GKS NBfFGA2YaKAL LINRL
the properties. And yet | have no mon€i384, Mother)

| was supporting my current partner and thdk We only had one income. Basically, |

got told no, because | was working | was not entitled to Legal Aid. So, | was trying to

muddle my own way through X! yf Saa @&2dzQ@S 324 Y2y Se F2NJ |
are pretty much stuffed(1566, Father)

| got onto the Legal Aid system, except then | found out that | had to pay it all back

because | owned some of my house. That again is a problem because it took me three

years to pay that back, but my ex takes me to court every year so you can imagine that

PNREOof SYd {23 adzRRSyfteé L NBIffte OFlyQid I FF2NR
2y32Ay33 KSQa YI1Ay3 OKFy3aSa O2ydAydza ttes |
yeah, it was very onsided and not in my favour at a{lL329, Mother)

Several paicipantsexpressed theigratitude at being eligible for Legal Aidut noted that
others were not so fortunate. Some acknowledged that without Legal Aid they would not
have been able to pursue the process as they could not have afforded it.

LQOS KBSy VSTAG 6KAES R2AY3I G(KA& &2 [S3Ff |
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had the Legal Aid opportunity this may not have even been something | could have

ventured down, so the cost is something to be considered for others. One of my
FNASYRazyak&SaopgsTAld {KSQa KIF@Ay3a (2 LI & f
F22R 2dzi 2F @2dzNJ {AR&AQ Y2dzikKa ¢KSy @&2dzQQNB |
aKSQa KIF@Aay3a (2 LI & F2N@ussMomer)gs KAOK L 320 7F1

Now lhavetopaymd®l [ S3AFf ! ARZ (KFiQa | y20KSNJ bpmopnd
KdzyRNBRa 2F (K2dzalyR&a 2F R2ffFNBE Ay fS3Ff F
a2y FT2NI mn @SFENBR® L 2dzad ¢2dzZ Ry Q@571 ¢S 32y S

Father)

managg R G2 3IS4G [ S3AFfE !'AR F2NJ GKIFIG o0SOldaasS L R
d0dzRSYy G FT2NJ I @SIEN® ddd L KFEGSyQild KIFER Fy Ay
oAfta Y2dzyld dzLJ ¢AGK [S3IFf ' AR IyR GKSy L d
find out some kind of repayment process with them. Legal Aid has, | think, actually

G2NJ SR F2NJ YSd LGQa €SG YS F2NBSG149102dzi (G KS
Father)

When one party had greater financial resources than the other this couldesddd a

power imbalance and inequityHaving financial resources or Legal Aid enabled litigation to
continue, while those without were disadvantaged as they could not afford the ongoing legal
costs.

LG sFa&a | @SNEBR YSaae OstMﬂﬁmeﬁ‘leW&é@bleXoMalé al AR 0 ¢
AG 32 t2y3aSNW® X IS 461 yiSR tt GKS&S ONXT & [0
g2dzf R 32 f2y3ASNI GKIy Gog2 &@SIFINA 06SOFdzaS KS 2
Iwasgettlngtothe point that we hadtoapplyheaasMJ FAYEFEYOALIET AR YR |
0S FoftS G2 '+'7\3Ku KAY AF L 324 | 220 2N Fyedrt
GKFG 2yi2 A0 0SOFdzaS 2F K2g GKIFGQ&a OKFy3aISR:s
interfere with your decisiomaking as well(1165, Mother)

IS tSTl YS IyR 2yfeé ¢2N]J SR myodp K2dzZNE | 6SS]

on, like, $130,000, and he could pay for all the court fees. While | had Legal Aid, | still

had to pay all that back. Like, you really had to weighitdgpt1a f A1 S a{ KAGI KI
S@Sy 324 | OKIFyOS (G2 é6Ay GKAAKE L.RARYQU KI ¢
(1214, Mother)

L F2dzyR Al 61 & 2dzad (22 SELISYyardSe L O02dz Ry
She gave me one of her colleagues to waitk twecause my ex was continually

YI1Ay3 OKIFIy3aSa FyR AG ¢+ a 2dzad ljdzAdS YSaaeo
O2yGAydztf OKIFy3aSasx NEG3IG Maher) { 2> L O2dzZ Ry Qi I 7

LQY y20 FLIWSHEtAYy3 GKS OFNBE 2Feadhin f RNBYyz (KS
0S0OIFdzasS L (y2¢ GKIG AGQa 2dzad NARAOdzZ 2dza d L ¢
anything to protest about the children and so all | can do is appeal the evidence of

GA2tSyOS AL Ayad ff 2F dzAa Ayas®eNREGNI (2 aK2 5
GKAYylad ¢KFiQa gKSNB LQY I |yﬁe KAa tFg&SNI A

glryida FaALAYyd 2SQONB G GKFIG LRAYGES A0Qa K2 NNI
L26SN) YR KSQKSoSAYyGHOAt IAARENESR2Y YR 2 dzR4
f1 43S NBFIffed LQY 2dzi 2F Y2ySeéeo L OFyQild 21

claiming bankruptcy(1439, Mother)
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L 2dzald GK2dZAKG ¢6KSy @2dz £t SFd | YEFENNRFIS X g
one-sided and someone was finaalty rich and all those things and the other one was
A0NHzZZ3aE Ay3 GGKFEG GKSNBQa LI I 0Sa (2 KSt L LiGQ:
62YSY AY | 0dzaA @S aAriddz GAz2ya GKIG R2y Qi St @¢
any protection through the FailgiCourt. That if someone has the power and the

Y2ySe 2y 2yS AARST (GKSYy GKSNB Aqgai GKS KStL

Mother)
I SQa 324 | t1F88SNI gK2Qa | YIGSed L GKAY]l KSQ:
flrge@SNRa LINR o062y2> L R2y Qi NBILffte 1y26d ¢KS

beneficiary, partime beneficiary/paritime worker, to go through what cost me

$10,000with my lawyers, including a Legal Aid lawyer at the start. He managed to do

GKFG gA0K2dzi Fye [S3Ff ' AR® X {23 KS SAGKSNI
GKFG KS O2dz RyQi dzaS F2NJ 2dzNJ RFdzZaAKGISNRa | OG 7
(1401, Mother)

Of course, there is a disparity between one side has more money than the other, and

when you are going through the Family Court and the father has a lot of money and |

have none, how can it be equitable, unless you have got a really goodAig¢ggstem
COKAOKSE Ay Yeé SELISNmISyMoSeE) gl ay Qi GKFG 322R

¢CKSNB ¢la F LISNOSLIA2Y GKIFG wez2dz 3SG o6KI G @2dz
view thatLegal Aid provided a lower quality servieghich could disadvantage clients.

lthinkY2y S& 02YySa Aydz AG | t2aG6d0 28§
RARY Qi KI@S GKS YzySe G2 3AS4G GKS ¢
ASNDAOSAE GUKFG @2dz R2 IS4G IABSYS AF &2dz | NB
through a Legal Aid thing, you are not actually getting the full service. That happened

GAGK GKS &aSLINYGAZ2Y |3ANBSYSyld G220 2SS gSyi |
the best lawyer possibly for us to fight for what was fdid.57, Mother)

Because | as three hours away, my lawyer was obviously close to where | was living
and Legal Aid would not pay for my lawyer to travel to court to represeng wigch
gives me a massive disadvantag&516, Father)

L R2y Qi 1y26 6KSiKSNJohhawa pakllakyerSaalefdl AiF N2 Y g K ¢
one, but | had a Legal Aid lawyer and | think she probably just did the bare minimum of

what she could do to get the case through. | understand that when | needed things

SELX FAYySR (KSe ¢gSNBYyOGKlI SERKBRRSEADBS YS RREPRK
me into doing something, but then not say what the possible outcomes or

consequences of those decisions could be. So, | felt quite ignorant of what there was.
ho@Aa2dzates AT LQR KI R Y 2NBwekva solahing, gr@ L O2 dzf F
lawyer that was taking my money, the outcome probably would have been quite

different. (1642, Mother)

Some Legal Aid lawyers were doprg-bono workwhich, while appreciated, meant that
one parent felt unable to ask for, org&ct too much from, his lawyer.

With the lawyer | have got at the moment, | have run out of Legal Aid now. She is

actually working for free for me at the moment. But it makes it hard, because when |
YSSR (2 LlzaK KSN) IFft2y32¢tA RAljdzA $So8Kant &F FR&E>
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@2dz FNB 2dzi 2F K2dzZNE FyR @2dz FNB 2y @&2dzNJ 2 4
going to pay. | am going to have to borrow off my family or somethib@r2, Father)

Lack of money also created streBsother aspectsof S@SNIF f LI NIAOA LI yiaQ f A
their parenting arrangements meant they could not work fitiilme or they had expensive
childcare costs

This is what was so frustrating, | was advised, because even though | had kicked him
out,thatweO2 dzf Ry QG I OQlGdzr tfe& €SI @S G4KS I NBFx S

FYR 6S KIR y2 Y2ySe O02YAy3d Ayid2 (KS K2dzaSo !
2dzail dzaAy3 Yeé al@ay3da FyR a2 L gl a FROAA
somewhere| had to stay put even though he was in rehab and could be there for

three to six months. So, it was quite a stressful time as you can imagine, because | had

GKS otoe Fff GKS GAYS® L gl a GNRBAy3 (G2 Lizd ¢
know that there was actually a subsidy for childcare so | was paying $57 a day to put

him in childcare. And things like this were adding up. | wanted to go to meetings to

fAa0SYy (2 20KSNJ LIS2LXS (2 aSS ¢KIG L O2dZ R |
babysitterat night to ga (1008, Mother)

The cost of supervised contact could be prohibitifar some, with one mother supervising
contact herself at a personal cost to herself and one father not seeing his children because
he could not afford the fee<hild suppet was also problematic for several parents. Some
reported child support influencing parenting arrangements angbarenting, while others
thought their former partner manipulated their income to avoid paying child support or
used child support as leveraggainst them.

I had a system for child support, so | was paying quite a lot of money out of my wage

Ay OKAfR &dzZLJ2 NI |a ¢Sfttod IS RAR (KIFG 2y Lz
FofS (2 | FF2NR (2 LI & OKiphyedtiedgsted@adi ' yR | f |
dzZaSR (KS aeadasSy G2 14 GAYS&as LlddzyAakK YS F2NJ
LI @Ay3d OKAfR &dzZlLR2 NI GKNRIzZZK Lw53X odzi L (Y2«
L& GKSY® |1 SQff Lizi Al o0 dddgs niekhiBgiAAK @ ¢ K24 S
Lw5% 2dzaiA0S aeaidisSyz SaasSydaAarttezr areiray3da (Kl

declaring, just to put more stress on me, because he knew | was trying to sort all the
court stuff out. The parenting agreement is working well atrtiement, but only
because he wants something from n(&155, Mother)

2 KSy ¢S &L AG dzLJ L F&a1SR KAYX a,2dz KIS G2 I
KIS O0NRdAAKG KAY (G2 Lw5 FyR 2yfeée 6gKSYy Lw5 3
want the childred®¢ . dzi GKA& ClFYAft@ /2dz2NI Aa y20 GF 1A\
GKAy3ad X L NBYSYOSNI 6KS OKAf RNByQa 1 g&SNJ 2
aboutinceLdr NBYy GAy3ad . dziz KSeéxX LQY | addzRRSydao a, 2

and enrichmentaurses. | have wrote an email to you asking your permission, if you

FANBSsS @2dz FANBS G2 AdGd hllreéx y2¢ LI & @&2dzNJd g
0SOlFdzaS LQY LI &A yparenting and thein NBnlyeR R rahe CHild says O 2

R2y Qi il tYp yIS@ Kdz¢ Kp&ehting?KLA9d, M&theld 2

o/ KAfR adzZlJLl2NIQaeé KFER | KdaAS AYLI Ol LIQa KI
because that stems also from the relationship that | had with the father as well. It was

Fff | 62dzi Y2 yg&walligdta prafesstoyfatbdedre®, Qvould you believe.

.dzi KSQa OK2aSy (2 62N)] | YSyAlt 2206 a2 GKI{
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KFra R2yS GKFG ¢Stto 1SQa 1SLI Al G2 GKS YAy
t 68SNJ TSSa S had EpBdabimniuStpiedaisShe KeS & Brotection
hNRSNX® X L dGKAYyl FAylyOSa ySSR G2 6S LI NI 27

LINE OSSRAYy3Iad 90Sy gKSy Yeé OKAftRQa 0SSy Ay (f¢
| still contribute more for both pants (1461, Mother)

For other participants, theiiormer partner not paying child suppor2 NJ a YAf 1 Ay 3 G KS
a2ai0SYé¢ RSUNARYSydlrftte FFTFFSOGSR GKSANI 246y TFAYIlLY
impacted on their ability to work fulime and provide fotheir children when their former

partner did not pay child support. Some parents said their limited income due to non

payment of of child support had negative consequences for their children and their quality

of life. When estimated child support was inded in assessments for other benefits or

payments (such as childcare subsidies and Working For Families support), but not paid, this

had financial implications for working parents as well.

The law is, with the current amount that my husband earns,GEDO0 a year, that he

LIk 8& YS bPmyznnns 6KAOK L R2y Qi GKAY] A& FlLALI
GKS odzZ 1 2F Al Iimdid &nd the livifhwsgeié $43®6 a yeear, Sadzt €

AGQa y20G NBIffe& 7Tl MiNdsheivould halvedmord mandy and/b&k A £ R68 )
Ay fSaa LROSNIerI odzi aKS g2dzZ RyQid KIF@FS G(GKS (
T3St a fA1S KS Aad LI eAy3d Y8z y2( LI &Ay3I F2NJIF
lot of people have this in their minds alibou Odza 12 Reé LI @YSydasx aGKIFG Al

odzi Al Qa y20r AGXWFIMSNRNI f AGAY AT &2dz 1y26

| was receiving little to no child support. Actually | was receiving no child support from

him for months. Now | only get $75 a month off the benefiyevell K2 dZ3 K KSQa ¢ 2 NJ
{22 GKSNBQa 2yfeée a2 Ylye (GAYSa &2dz OFLy OFff
KSNE GSIFYdé ¢KFG | Od.dastofMother)Y LI OG SR 2y LI NBy

¢KS OKAfR adzLJLl2 NI X Al &aK2dzZ Ry QO amiy I2Ay3A {F
/| 2dzNI X YR GKSNB &dK2dzZ R 0S a2YS aS@OSNB 02y:
GFrt1Ay3 2FAf GAYS 0SOFdzaS Al A& NARAOdzZ 2dza |
Y 3SGGAy3 OSNEEZ QSNb FYyaNBEd X | owyaur 2y > L |
SAGAYIGSR AyO0O2YSs 0SOlFdzaS ¢S FNB 3I2Ay3 (2 A\
CGAYyOfdzZRAY3I Yeé 22NJAy3 F2NICFHYAftASE YR OKAfR

f2aS Iff 2F GKAa Y2ySeée 06SOlIdzasS KS g2y Qi LJ &
more benefits. | would be better off living on a Work and Income benefit than working

my arse off, studying and receiving his rexistent child support. | would have more

money on a benefit than | would currently because | lose a lot of money, because | lose

the childcare subsidy, so therefore | am paying $300 a week for my daughtetao go

childcare. And then, Working for Families, | receive almost none of it because of the

estimated child support incomgL059, Mother)

That actually impacted what we were able to do and what we ate andtaalay

living, whether we went out in the car we had to stay at home because, actually, |
O2dzZ Ry Qi I FF2NR LISGNRPEfX 6KSGUKSNI 6S KIFIR FTANB
KSFGSNI 2y Ay Y& a2yQa NRB2Y® ¢KId gFa GKS 2yt
in his room because thatwas all ldeul  FF2NR (G2 R2® ¢KI 0 akKzdzZ Ry
¢CKIFGQa =29 Mathgry & @

CAYlyOS8a A& F o6A3 2yS FyR AGQa Iy I 4616FNR 2)

76



not all, the time, but [former partner] just does not pay any child maintenance, and

thatg I a | ﬁééxéxzy GKIFIG L dzyRSNIi221= 06SOldzasS L
AYyiSNBad d GKS GAYS® ¢KS NBIFazy F2N) GKFG Az
LQY -6AFE8x2 6K&3GdzRSY(G68 YR LQY Ffaz2 ¢2nNJAy 3 {KNE
GKEG +FyR. NJAaAya w/ KAt R8X L KIFI@S I @GSNB TFdzf €
Y2NB Y2yS$S Fy R

GKIFIG aks$s 8dzau R2Say Qi KI@S GAYS ldgt Kl @S |

AAYOS OF2NNSNI LI NIYSNB R2Say(
g &

cz

TNREY KSN) g2dzAd R 068 GKS €83t YAYAYdzy 2F byn |

| had to weigh for me what the value of $20 more a week could do for my son, taking
into account the disruption that would create to the relationship | have wh hi

Y2UKSN® L ¢SA3IKSR GKFG dzJ FyR RSOARSR GKLE

YR aKS KIFIR |y 26fA3lFGA2YTI &aKS g2dzZ RyQi a
y24 0SS Ay o/ KAftRQa6 o0Sad AyidSNBaddtoi2 R2
happen, so that whole period that she was seeing him at my house she was driving up

KSIidAy3a Oz2adtazr Al ¢l a Y& FT22RX FYyR AG 61 a

L

SS
K

AN

2F GKS OFNB YeaStTs y2id LI&AY3 Fy® YIEAYaSyl)

K2dzaS ¢6KSyYy @2dz R2 OFNB FT2NI KAYDP X {23 GKI
some of that financial stuff eased off, when he was spending time at her house. She

was paying for him and paying for his food etc. etc. so that was good. But when she

started to ask for my help withthingsa K SQR G St f YS GKFG KS ySS
that he needs another jacket so that he could keep one ather hphise Qa 06 SSy
SEKIdzadAy3 GNBEAY3I G2 YIFE1S KSNI dzy RSNAEG I YR
obligation i take care of him and she needs to get out and do something extra to
YI1S GKIFIG KFLIWISys: y2a 2dzaid aixid ol Ol FyR
that. (1104, Father)

(@]

V"

R a
0Kl

S f

b2¢ ¢6SQOS I2yS pnkpnI 0SOFdzaS G KBeh&2dzNI f 2 O¢

claimed child support off me claiming zero income because he owns a business. So,
2y0S 3AFLAYS AF GKA&A ¢l & LINIL 2F GKS gK2ft S
financial situation of both parties and be able to make a reasonable equitable

I NN y3SYSyids odzi 60SOldzaS GKS& |INB {SLWG &as

1N

LJ- ¢

KSNBE L FYZ L KFE@S (2 LI & KAY OKAfR &adzLli2 NI o

benefit, the children are suffering because | can barely put food on the table. | am

W RSN Sy2NN2dza aGNBaaz | yR1466 Sot®g dzNI s8 &GS Y

Relationship property divisioralso had major financial implications for some parents. Many
had not yet resolved their property division and the resulting uncertainty over thaird
financial position could make it difficult to plan for the care of the children. Others had left
the relationshipwith veryfew possessionand the lack of settlement had created financial
hardship for both themselves and their children. Despite regarding their situation as unfair,
particularly when their former partner was not similarly struggling, some parents were
reluctant to seek to redwe their relationship property division due to the cost, the length of
GAYS AG ¢2dd R GF1ST YR GKS RAFTFAOdzZ GASa YR
mother, who had had her relationship property division determined by the Family Court,
said shawvas left with debt and with nowhere to live. A father had taken an unfavourable
relationship property settlement in order to try and resolve the parenting arrangements to
avoid putting his children through anymore stress and uncertainty.

IfinditrealyRA F¥FA Odzf G 0SOFdzaS L R2y Qi 1y26 K246 L

know what the financial situatiois. And having it hanging over us that he might make
us move out, and just the uncertainty af(@017, Mother)

77

O



2SS A0GAff KI gSyQf2y8KAN GIRRLISNNE NBGHFF 06SOI dz?
L 2dzad GKAY1Z 2K Y& 323Kz L ¢g2dA R 32 o6yl Nz

way | would even attempt to try and take anything. | walked away with a bag of

Of 20KSa IyR (K& SHRIY RREN® H2 gPaAMRYWNE 2F Al 0
¢KS LINPOS&a A& (22 O2YLXSE FyR Al Oy RNI 3 ;
expensive. | am not going to gain anything from it except for a whole heap of grief.

YR GKI GQa& ycause iff dolld\ihve dodiekhatNdy childBen and | would be

OSNE ¢Stf aSi dzLlJd L g2dz RyQU KI @S (2 $2N] a:
schooling for the rest of their lives. | could set up education trusts and they would be

fine. So, no, insteh he lives the life that we built together and | have to struggle to

make ends meef(1059, Mother)

| could never understand it because what he was doing at the time with the money

impacted on the children and I. Because the property was delayed, tlzatt we

were living with nothing in the house, we were at his beck and call. He wanted to keep

Al tA1S OGKFG 0SOldzaS &2dzQNB O2y iNREf SR GKSY
YR 3SG woloeQae o2G0fSa 6 NYSRauseldJ YR (GKAY
RARY QU KIF@S I FNARISO® IS KFER LI O1SR SOSNERGK
in the shell of a hous€1143, Mother)

~Nx 111

LGiQa 0SSy 20SNJ GKNBS &SIFNR IyR KS aitAatt g2df
built himself a new house with ouids. He just took everything. Like, I left my house

GAGK Y& Of23KSa FyR 060dz@3aSNIFff FyR GKFG o1t a

YR LINPOlIOf& ¢2yQli y24> 0SOlFdzaS KS 2dzaid NBTFc
way | could have doneiti®g 0 KNR dzZaK O2dzNIix o6dzi AGQa oSSy 2
GAYS L O2dz RyQi oFddtS KAY 2y (KS OKAfRNBYy |
probably the money side of things [has been a barrier]. | would have been able to

probably get things sorted lat quicker if I had had a couple of thousand dollars sitting

in my bank account, or if it was funded. | mean, ideally, you could go to a lawyer and

KIS GKSY a2NIl AG Fft 2dzi G 2y O0Ss odzi AF @&z
R2Say Qb LNSlyidf @ K20 2F fFge8SNAR 62y Qi az2Nl 2dz
LI NBy GAy 3 @ipamaed a2NISRO

| have to have a different lawyer for [parenting arrangements] and a different lawyer

for the [relationship property], and becaugeK S & Q NB 1 S LG a2 &aSLINIGS @
RQSayQu 221 4 GKS LINBLISNI& aARS 27 )\ud) Ly
2T (GKS OKAfRNBY o0SOl dza-ﬁusbarﬁi‘ﬁaspwachveaid\verdzl 0Az2 y I
house | bought four yearsafter £ STi KAY 06SOlFdzasS L KIFRyQid &asi
for the Child is not interested in that, not interested in the fact | am going bankrupt,

can barely afford to feed the children because of action of [former partfici$6,

Mother)

LQY aAddAy3a KSNB yz 1y26Ay3 Y& TFAYIFIYOAI T Lk
GKS FAYFYOALf F06dzAS ¢l a KSQ&a Lizi +Fft 2F (KS
3SG FyR OftFAY®D {23 L R2y Qi 1y26 Arlte LQY T2 A Y-
2N 6KSGKSNI KSQacagadl 4248 RFIQIAKAENE 2SRt 1 K& X K
YAfEAZ2Y | &SI NYD L Q€S MgteeySNI aSSy ye 2F (KL Gc

L ¢la €tSFG o0& (GKS 2dzRISQa FOlA2ya 6AGK ySI NI
debt hanging oveme, because that judge deliberately left the Police statements out
of the court hearing. The whole reason we went to court is because of what the Police
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A6 YR &FAR® {23 &2dz ObyQi R2 (GKAA (2 a2Y8:
marriage has splilzLJ> &2 dz R2y Qi KI @S 200dzLd G4 A2y 2F (KS

relying on other people, basically to live. | could have ended up living in a car. They put

YS Ay KINRAKALD L RARY QO KIFI@S 3ANBIFG LINERALISOI

toraiseOKA f RNBY | yR @2dz OFyQi 3IS4 o6F 01 Ayaz2z Al

spent in the courts, and you have Legal Aid and then you have the costs of the whole
thing put against you. Can you imagine what that feels 1{#d'35, Mother)

Well, hundred of thousands of dollars in legal fees, and through having to settle my

NBfFGA2yaKALI LINPLISNI & Ay | OSNE dzy Tl @2 dzNI 6 f

0S50FdzaS Al ¢l a GKS 2yfeé g¢gle& L O2dxA R aSS (KI

through the processofever.(1448, Father)

It was patrticularly difficult because she, in my view, muddled up property issues and
relationship property issues with child issues. That made it quite (880, Father)

Personal Factors

A variety ofpersonal factorswere identified by many parents and caregivers as having been
challenging during the process of making parenting arrangements. For some, the process
was hampered because it was a highly emotional, stressful and disempowering time. Others
had to cope withallegations made against them. The lack of support and understanding
about the family justice processes and services was an additional barrier. Parenting could

¢

~

a2 08 OKFE{fSy3IAyd 6KAES GNBAYI (2 &AYdA G yS2

carearrangements.
Emotional state

Many participants spoke of how themotional statehad made the process of making

parenting arrangements difficult. Some were still hurting from the separation and were

grieving that loss or were fearful of losing theitationship with their childen. Others found

that resolving their parenting plans was an emotional process and, for some, it was deeply

0N dzYF G A0® ¢KS& RSAONAOGSR (KSYyaStgSa a a20S
GONR1SYyés GaiNBaXCRRE a2yWrs Al SWINIORALGR/® & AdG o &
dealing with their former partner that was difficult, particularly when their relationship and
communication was poor or there had been family violence. Some parents found dealing

with postseparationissues, such as housing and finance stressful, while others said that

dealing with the systems and services caused them to feel overwhelmed, pressured and

stressed.

The hardest part of the process for me was just managing the emotion between
[formerpatrfSNB | YR L® X {23 GKS Y2al SY2GA2yl
were negotiating he initially wanted 5:5:2 and | can remember being so panicked

about that and that was the hardest part about that. There was a couple of days we

were working that otj just very emotional conversations and tears, but | was just

NI

[fl

LJF

RAIIAAYy3I Y& KSIfa Ayod L gta tA1ST ab2r 4SQNB

ONARYy3 YvYeasStFT G2 +d GKFG adlr3asSe 'yR KS S@Syic
So,thatwastheh&®Sad LI NI yR L R2y Qi (KAYy] UGKSNBQ:

been provided to us. It was just the emotional situation we had to work through on our
own. (1004, Mother)
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L ¢l & ljdzAGS RSGIHadl SR 6KSy L 3I2gfori KS Ay
YSz 6SOFdzaS L R2y Q4 ¢lyd Y& YINNRIFIS G2
marriage was over, was just a blow to me. It was a blow to me when I received the
mediation letter because the letter was pretty hard cqdel53, Mother)

AGAL
SYRC

| was abslutely terrified the whole time of what was going to happen and where was |
going to live and what was going to happen to the kids and what was | going to do for
money.(1434, Mother)

L GKAY]1l GKS 0A33Sal GKAyYy3 danotaigrheSorachioA 3 dz2 dza
GKIFG KFa RASRT AdGQa I INARST F2NI I OKAfR GKI
relationship with again or contac{1073, Mother)

It is definitely a hard process for people to go through and very stressfenaoiibnal
FYR Ad0Qa Fy 2y32Ay3a GKAyYy3 dzyiAiAt GKS OKAfR A
It can be very stressful1113, Mother)

O\

My world was collapsing around me. | was just like overwhelifigd®9, Mother)

Well, what hindered wathat there was a lot of anger. | mean, the circumstances were

GKFG L KIFEIR STl KAY F2NJ az2vySz2yS StasSsz az2 0Kl
on his side and guilt on my part. The anger drove a lot of his, the alienating behaviour,

and things likehat, and the guilt drove my conceding to what he wanted s{if$71,

Mother)

L GKAY]l GKS aidNBaa X GKS AaadzsS 2F GKS tlLgasSt
I NN} yaSySyiéa sgA0K az2vySo2Re StasSqQa tS3art €Sl
really horrid, very, very pressured and more adverse than it need@$600, Father)

| think just that pressure from everybody, from the lawyer, who obviously is working
for me, to friends that you could do better, and you could get more, like it was some
NI 2F O2YLISGAGAZ2Y 6AGK LINAT Sad X , 2dz O2dz R
@2dz O02dzf R 3ISG Y2NB Odzali2Reésx &2dz O2dzZ R 3ISG (F
SEGSNYIf LINB&&AdZNB 2F é&2dz O2dzA R LGQa | oAl f
F62dzi GKSANI 6ANIK. (BG32Mather) Yy R @2 dzQNBE G SNNR FASF

| was dealing with my own rolling grief, but | knew that for me the most important

thing was to actually stay being the good parent because | knew the children were

going through massive griekavell. | suppose, for me, the children and the family had
0SSy (KS Y2ad AYLRNIIYyGd GKAy3a it GKS gl ¢
out the door. So, | really think | put myself on hold in those initial days, which | think is

one of the hardestthings to do (1488, Mother)

(D’
(et
——

You are dealing with so many layers, multifaceted. You are dealing with the end of a
relationship, for whatever reasons, and you are dealing with the custody of children
GKAOK Aa a2 SY20A0So L.(IRRWathe i KAYy 1 LIS2LX S | (

Mothers with babiesand very young children could find the emotional nature of the
AAlddzr A2y LI NOAOdzZ | NI @8 RAFFAOAA G 6KSy OFNAy3a ¥

L, 2dz2OQNB Ay |Y2y3ad a2 YdzOK Syz2udhipimasL FSt G @&z
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well as dealing with my own emotions of the separatid@249, Mother)

Right after the separation with emotions all over the place, you know, and especially
with me dealing with a young baby and my hormones already all over the place as well
(1250, Mother)

It would have been good to have a mental health advocate with me because | was
absolutely broken. | was just trying to survive at that point. And | was still
breastfeeding. | was incredibly hormon@226, Mother)

Theemotion and stressould feel overwhelmingand sometimes got in the way of parents
thinking clearlybeing able to make decisions or cope with other aspects of their lives.

It was a massive amount of stress. | had been intimidated by Police. | had been lied to
anddeceived by C¥Fl was threatened so many times by everyone, you know, the
behaviour of the judge as well. It was so intimidating, and | was trying to keep it all

G23SUKSNE Lidzi 2y | 0N} @S FF0OS 0SOFdzaS SOSNE:

yourSyz2idAazyaz &2dz OFryQi R2 GKA&aX &2dz Ol yQi

R2

O2dzNBE ST LQY 3J2Ay3 G2 NBFOG® L ¢l a o6SAy3a aKdz

handle it (1256, Mother)

| am a reasonably smart person and can navigatenay around things, just with my

A L o2 A oA

220 SGOSGSNIZ L 1y29 loz2dzi (KSasS GKAy3Iao

0SOFdzaS L 320 jdzAdS SY20A0S 0S50l dzaS Al &1

was thinking 100% clearly. | was thinking emotion rathen a clear head(1156,
Mother)

It would be great if parents could put their children first, but then the reality of things

. dzl

a \

Ad GKIFG AT @2dz FNB F2Ay3 G(KNRJzZEK 82dzNJ 26y A

R2yS o0&z @&2dz Ol y Qitdattingeghin® logicallg gbalzbyour O dzl f &

OKAf RNByQa Ay(iSNBataK 99Sy (K2dzZa3K e&2dz R2

|.
FSé

iKS aryS GAYS @e2dz KI@gS Ittt OGKFG 20KSNI SY20A:

(1165, Mother)

He was being quite &ifA Odzf § YR wWYSRAIFIG2NB 6l yiSR YS
FOGdzZ tt& YI{S a2YS RSOA&AZYAS FyR AGQA A
Fyasleo X LG (1430, Motied K2 NNAOGE S

Similarly, one mother commented that resources and services such as th&riiof Justice

N N
Y

- Cu
(&

6S0AAGS FYR tFNBYGAY T {¢KMSNEK 3{SYLIIANIK BA 2 W Rs EBE
G2df R 62N] Ay &aAldzd GA2ya 6KSy ae2dQ@8 326 (62

but thought they would be inappropriate or ineffective forggae who were in a highly
emotional state.

LT @2dzQ@S 320 LIS2LIX S GKIFIG FNB y2G 2dzi 27
Sy2dA2ya GGKFG O02YS Ayid2 A4 LINRPolofeée I ff
people that are highly emotional, bause it is an emotional subjezand you might

y2i KIFI @S a2YSo2Reé GKIFdiQa GSNNRofte aidlofs
AGQa 32 A yEB250Mbthen)l G G S NJ

31Child, Youth and Familggovernment department in New Zealand responsible for the wellbeing of children
now called Oranga TamarigiMinistry for Children
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Three mothers described how they had almpessiched breaking pointcontemplating
suicide or walking away from their children, revegjust how trauamtising the situation
could be for some.

Based on my trauma and based on beingictimised, redraumatised, through the
ONRaa SEIFYAYFGA2Yy X L |iOddA Q& &6 KSSHYR SIR @aikld AR/A |
with PTSD, but the whole process itself pretty much put me to breaking point, entirely.

,2dz Oty F&adadzyS GKFG GKS LINROS&a LQ@OS 0SSy if
KFa Lidzi YS G2 0G§KS LJ2AyiadIgckwith Beépressyrdand dza OA R £ 3
SOSNEGKAY I d (1839,0mtHen) RY QG 02 LIS

For me, the whole process has been absolutely awful and, at times, | just felt like giving

dzLJd X wLG8 ONR&AASR Y& YAYR SINIASNIAY (KS @&¢

[Child here and just starting anew. Everything sort of seemed stacked against me.
Well, it felt helplesq1427, Mother)

L Ol le'] Ysyu ffte 0S adNRy3 Sy2dzaAKe X {22 I
5 S : - RXI Odithien itcomés tk@pbigtaf, A G F2 NJ

gStts F2NJGKS o0Said 2F dzaa Fff YreoS L 2dzad af

AGQa |32yes 06SOlIdzaS GKIFGQa (GKS OKAf RNBYy® L Qf

everything, just give up and move away, anything, but thauld be giving up my

children, totally (1439, Mother)

Feeling disempowered

A common theme for those parents engaging with dispute resolution services, particularly

the Family Court, waa sense of disempowermerduring the process of making their

parenting arrangements. Many spoke of feeling they Imadcontrol or choice
L R2y Qi FSSt fA1S L KLIRA48 Mother)O2yY i NRBE 2OSNJ | Y&
b2 L R2y Qi FSSt Al SQWS5 MdtherS ye OK2A0S Ay |
| just felt like | wagetting railroaded the whole way througlil139, Mother)

b2 KSQ& KIR TFdzZ f O2y (i NPf.@1148 MotleB Kl & 0SSy | ¢

2SffY L KIR y2 OK2A0Sd X ¢KS FANRG GK AY3 61 ¢
GKEG g1 & OSINBIdey D2MNB ®,22z2N] 02y OSNYasr odzi (K
R2yS: AlQa R2yS:z FyR UKSNBQ&a y2 4le &2dz éry
GKAYy3I® X 2A0K GKA& YSRANGAZY LINPOSaaz UGKSNB
Ay LI I OSI & 20 thé BeditiorRoyi @nlequél HootiBgL181, Mother)

CKFGQa 2yS 2F GKS ¢2NAG GKAy3Iae ¢KS FSStAay3d
control and not really knowing if there was anybody out there who was actually on my

ARSI | yeo2Re d beang bbBthaRwaRos Myisidd tafnécessarily

addzLIL2 NI SR Y& NRAIKG G2 KFE@S lygd O2ydl Ood éAGK
felt is completely disempowered. | think if you need to keep people feeling positive, you
need to give them anidea of tidd LJ12 6 SNJ a2 YSK2gd LG Qa OSNE S| a
there is just nobody in the official system that is on your side in any sense. Even the
frg8SNER R2y Qi aSSY (42 0S 2y @&2dz2NJ aARS Ay &a2)
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togetsomekindofresdti A 2y ® LGQ& a2YSo02Reé LlzZAaAKAYy 3 @&2dz 1
gK2Qa YIylF3aAay3a &2dzN SELJSéuldxzyé az X 0KSe
CtKS2QNB |fglea aleéeArya AGQa adzOK +y AFTFe LINE(
really goingto haveyoutse Ay O2dzNIiX &2dzONB ySOSNI SGSNJ 32

0KSasS ljdzSatAazya 2N gKe& aKSQa 0SSy R2Ay3I gKI(
€2dz2NJ ySSR F2NJ 82dzNJ OKAfR a az2YSOiKAy3a GKIFG )
felt terribly, teribly hard to deal with, is that for all the love and all the connection |

KIS ¢6AGK Y& OKAftRXZ G4KSe& asSSy G2 are Gkl
I NBdzYSyd 6SQNB YI{Ay3 2N | ye (IpHKy&hed F A &

For some, thisense of disempowerment related to their belief that theémcerns and/or
perspectives were not listenetb or heard. As will be shown later, this was particularly
difficult for participants who had experienced family violence.

That was at a Rountlable Meeting, yeah. | still thought that my concerns were not

0SAy3 GF 1Sy aSNR2dzate o0& [ 8@SNI F2NJ GKS / KAf
trying to tell the courts, | have been trying to tell the lawyers, everyone that we have

spoken to, CYF, anyariThis is all to do with her mentalhealth LG A& | ofFy1Si
that you get not listened tq1072, Father)

I can tell you from this [research] interview, to actually just be listened to. | mean, that
was one thing that was missing in the court sses. Nobody listened to me ron
judgementally. | was only responding to what | thought were very judgmental
guestions and approache@l 509, Father)

Ly GKS 6K2tS YSRAFGAZ2Y GKAy3aZ Y& O2yOSNya o¢
to. (1047, Mother)

hiKSNE KIR O2y OSNya I o2 didlt panriess ihapkherh RNBSy Qa 6 St

¢KS Y2aild Fryy2eAiy3as FNHAGNI GAy3a GKAy3a 2dzi 27
0SSy FofS G2 KSfLI Y& {ARA& 6AGK oKbpi GKS& yS¢
2dzi 2F a0Kz22t3x ¢Stttz AlG az2dzyRa fA1S akKSQa Yl
adzZFFSNAyYy3 FyEASGEe FYR KSQa KSIRAy3 R2gy (KS
Fff FlFLYAf@ GANLdzaftezr FyR @&S{is8bRremMpEQa y20 |
L KIR y?2 YOINRE ¢gKIFIGaz2S@SNI I yR fl g&SNJ

111 Oy

Oz2yi iKS
GKAy3a 0SOlIdzasS GKFGQa y2i az2YSiKAy3a (KIFGQa
S it 1SR (2 GKS fl geSNAR | dz@ddas GKEGT ¢ ¥R
GKSe alAR &2dz OFyQl R2 lyeuKAyYy3 lo2dzi GKIG®
trying to keep your child safewhich, as a parent, a fundamental thing that you want
to do, is keep your kids saf@325, Mother)

Others complained thatitey did not get an adequate opportunity to speaik the Family
Court proeedings.

My ex obviously is very charismatic, he fronts really well, and people believe him which

is fine. But it is not fine in the Family Court because he can say anything he likes, he
R2SayQli ySSR (G2 LINRPGS Al | yR 1 Ki§rozel KSNJ LIS NE
Ao X . SOFdzaS ¢S INB 2yfteée G GKS KSFENARy3a &adl
G2 GKS 2dz2R3IS 1 a1SR YIe0S FALS ljdzSadArzyas Iy
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y2 2L NIdzyAde G2 3ISG FyedKAmySelf.Ahdkgo L Ol y QI
to be asked. The judge has got to ask me a question and | have got to stick to that
jdzSatGAz2yo L OFyQl 2dzad areés awA3daKiIzZ GKAA A&
G2 1 yl22@,dvther)

| just felt really disempowered,inK S 02 dzZNIi NR2Y® , 2dz Ol yQid G ]
opportunity to speak or represent yourseé 2 dzNJ f & SNJ R2Sa (G KIFdGod X
so much, you have a lot of stress and then there is a lot of uncertainty, and the process

feels likeitisoutofyowontrol X ! £ 823 L & 0 NHzgR263wetheéi)2 FSSt o685

Several participants were concerned they wareble toreceive any help or advicerhen
they had complaints about Family Court processes and decisions opnerented from
sharing their experiences and speaking cagainst injustices.

| have been to talk to everybody, even a GP. | have been to everybody and told them
mystory,andd AR (2 (GKSYX &a2K2 R2 L 32 (2 y2¢ G2 |
nowhere, because the Family Court is at the top. They are not accountable to anyone,

exceptGod, andGod probably thinks that they are a very bad word beginning with C.

¢ K S NB Q &ne &dainiio, ngvehere on the internet. | have looked everywhere. |

have put in two formal JE&Zomplaints now, | have done everything. | have talked to,

| have reached out through The Backb@reemmunity, before that | reached out to

I KAf RNEB NewZealardidIRhiriyou sit down and talk to counsellors you put

all this energy into what you are saying and you tell them all about it and at the end

GKSe 2dzad 322 alYYZ lFyeégleées gKIG 6S ySSR G2
nowhere, nobody canhelp.2 6 2 Ré Oty | Qldzr tfte& R2 lyediKAy3ao®
LGQa fA1S tAGAYy3 (GKA& RNBIYI o0dzi GKSe R2yQi
LGQa y24d tA1S LQY RSLINBaAaaASR 2NE @2dz (y263 Y
angry. | have beeangry for the past two years nearly, now. Before that | was really

unhappy. | finally got the courage to take steps, it took a whole lot of courage, it was

like jumping off a cliff. And instead of being free | am bound to the highest authority in

the land you knowX . dzi @2dz I NB | Oldz ff& 2dzald O2YL) S{:
O2YLX I Ayx @&2dz OFlyQid aleée ¢gKIFIGQa KIFLIISyAy3a: &:
YI1S lFyeoz2Re fAaidSy (2 @2dz2NJ OKAf RNBy® ! yR a:
woundupl YR A0 2dzad (1SSLJA R2Ay3 gKIFIG A0Qa R2Ay3
can go away and have a normal life, hopefully. Meanwhile, children are growing up, |

am entering my fifties and | have no life and they have a broken life, and all because of

the court (1135, Mother)

L 2dzald KIFI@S + O02dzL) S 2F 3I22R FTNASYRa 4K2 L (
law because the judge put the gag order on me, that | cannot talk to anyone about my
case, not even to my family or friend$110, Mother)

G GKS flFad w2dzyR ¢l o0ftS aSSiAy3ax o06SOFdzasS L =
YR LI NBydlrt FftASYylFLGA2y X 06SOlIdzaS 2F GKS gl ¢
320 jdzAGS I OGAPGSD L ¢t a G2fR o0& fet 68 SNJ F2NJ
g2y Qi tSG YS KI@S GKS {ARaA® X ! OGA@St & Lizof )
FrGKSNRa NAIKGA 2NI CILYAf@ /2dz2NIAX @2dz (Y260
/ 2dzNli aeadSy Aax dKAy3aa tA1S GKIFIGat ddd { 23X |

32 Complaints about a judge made to the Judicial Conduct Commissioner.
33The Backbone Collective.
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have the right to free speech or an opinion and have your children used against you by

0KS O2dz2NIiad , 2dz OFy Qi &aLISIF{ 2dzi lo62dzi GKS&Ss
page now where | do it all from there. | found that quite concerning as well, that w

GSNBE olaAaolftte 6SAy3a (G2fR GKIG 6S OFyQil aLlst
not seeing your children being using against you. That was a bit concerning.as well

(1072, Father)

Several parents thought thalhe parent with the majority of thecare of the children
and/or who remained living them in the family home retained powaver the children and
their contact schedule.

The power i§with] whoever leaves with the kids or takes the kids or restricts access to
the kids. They are the one inyer of the kids now, until the court process is finished
(1701, Father)

| felt like she had all the power because she had the majority of the time with the

children. Every little scrap of time that | was trying to get extra with my kids, | was
havingtod NB @St FT2NE Fal F2NE a¢l L) F2N®» { KS g2 dz
GKFG YSFya L 3SiG GKFEGX 2N @2dz oNAy3d G4KSY o
O2yaillyld SY2GA2ylf LINBaadNBE GKIFIaG ¢glayQd 322
mypNBYy GAy3a SAUGKSNE YR glayQid KSFHfdKe Ay GKI
time [during FDR] | very much felt like she held the power, and she had held the power

for four years (1292, Mother)

F
(
F

2SS gSNBE NBfI GAQGSt & L2 g SnNdbsteradeal, Isdpposedza S 2 dzNJ OF
because they had better housing, they had more treats and they were being more

aLR2ATSR o0& 2yS aSidi 2F 3INIYRLINBydaed X 2S5 gSI
them feel as materially wedff, and so | think that really ffcted the balance of

L26SNI Ia gStftod ¢KIFIIQa K2¢g ¢S FStaxX lyesglex
0S NBIFIOGAGS GKS ¢gK2fS gle&d LGQAa 06SOldzasS 27
retains the family home and has the most family support with gpaments that spoil

1AR& YR KIFa o0SGGSNI AYyO2YS X gKAOKS@OSNI LI NB\)
G2 AyFtdzSyOS GKS (1ARa® ¢KIFIG NBFffe Aa adAaff

-
z

alAtf 2dzad || NBlIffexr HABINBevmpiIaLBYOARND] XAY?
feels like my exvife still has power and control over me in that way, and through my
1AR&XY YR a2 AG R2Sa ¥SSt | tAGGES oAl tA1S

Y20 FNBSO® LQY yoasifor fieNaBdSny Kicdkl158,[Fatker) RS OA a A
Allegations

Several parents spoke of the stress and frustration of hazilegations made against them

by their former partner, which were sometimes then supported or endorsed by

professionals. As described in the Part 1 repaatrents reported being shocked and

distressed at being on the receiving end of without notice applications, particularly if they

considered such applications to be basedies and false allegatiorad/or to be a means

of control and manipulatiofy their former partner. Those participants who were not given

the opportunity to refute or disprove such allegations felt disempoweard aggrieved.

[ Saa WaSNAR2dzaQ FffS3arGAz2ya GKIG 6SNB y24 GKS o
similarly distressing. Being portrayed as an uninterested, poor or neglectful parent was very

hurtful and could have a detrimental impact on the relatibipsbetween the parents.
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{(KS ta2 YIRS I 00dalGA2ys GKFHG L 6+3a AStTFAAF
YR GKSY L RARYQlO S@Sy 32 (2 GKS a0OK22f LI NX
2dzati AGNI AIKEG 2dzi (@K Y eLIF OB do dz® 6EK LI RMIRIYTOLE

cross, rather upse{1544, Father)

CKIFIG 6K2fS tNRGSOGAZ2Y hNRSN) a2adsSy FyR GKS ¢
pretty bad. The fact that you are guilty until proven innocent and how do you prove
yourinnocenceX Ly  (idSfénlidg mgse&lf for all the allegations, etcetera, there

was very little | could do. Yeah, | mean, | disputed everything | could, but when it

O2YSa G2 az2yvyS2ySQa ¢g2NRaz &2dz {y262 KSNI 42 NJF
(1532, ’Rther)

lftS3aFrdAzya 6SNB YIRS L KIEIR fttS3ardAazya 3t
YR ClLYAt& Ay@2ft @SR FYyR KIR t2tA0S8 02YS I yR
GNHzSP X ¢KSNBQa 2dzald a2 YdzOK TFNBSdFaddy F2NJ a2\
fA1SE GKS O2dzNI aeaidisSvya SGOSGUSNIs G2 068 | of ¢
OLyQil GFrt] G2 KAYDd L OFLyQi S@Sy t221 i KAYc
0SSt ASPS (KI{loRMXBern R2y S (KA A

[The professional] kindf also confirmed that | was a crazy druggea mother on lots

2F LI AY NBEAST FYyR dzylboftS G2 LINByded X . & (f
thought | had mental health issues, so she kept telling me | needed to ring the [mental
healthteam]. And. &+ ARX aLQY y2&G | RdZ G YSyidlf KSIfGK
2PSNBKSE YSR YR dzy RSNJ RdzZNBaa 2 NJ Ysyul tfe Ayc
@2dz 1y262 o6Keé NB @2dz G6StftAy3a YS G2 O2ydal Ol
dzy lj dzk £ A F At&riRw How & wdRkawRhym@ntal health and was using the same

discrimination and false allegations as my ex was accusing me of. So, | had that to

oFraidtsS 6AGK a ¢Sttt YR 2dzad GKS adA3avyl | o:
mentally fine (1092 Mother)

2 KFG KFLIWSYSR 4l ax Yé RIFdzZAKOISNI K a o
gl a I NBFffe K2NNARofS GAYS® IS KIRyQi
but he did come up when she was in hospital to see her, and he did spedkewit
R2OG2NX | S g2dzZ RQOS 1y26y> 06S0OFdzaS KSQR &Lk
thing. However, he put in an application to say, basically, that she was in danger living

GAUK YS YR a2YSK2g Yeé yS3tSOG BEeKSNI KIFIR f ¢
was immediately appointed a Lawyer for the Child and | had my home inspected. | was

still recovering from the fact that my child had been so ill. To be slammed with that

was really unpleasant, actually, | have to say. But | do understand that tiehas to

act when a parent makes claims like thé1980, Mother)

The Family Court seems to take a very black and white view of things, so my drinking

put me in the same category as any alcoholic or drinking, you know, in the gutter

basically drunk, kR 2 F y S3f SOGAy3a &2dz2NJ OKAfR® L R2y Qi
GKSNBQa y2 1AYR 2F 3INBe IINBIF F2N GKIFIdGdd ¢KS |
YR GKIFGO LINRPOSaa YSIya muH Y2ydakKa 2F Of SI NJ NI
taking medication ad seeing counsellors and all this sort of stuff on my side. [Former

LI NIySNB 2dzad KFIR (2 R2 y20KAy3Id ¢KI G4Qa ONSBL
power and control thing playing out as well through the lawyers and the court and
thatsortofthingp X L FStdG tA1S GKS ClLYAf& [/ 2dz2NI | g&
advice on what to do and | keep thinking, you should be thinking about [Child] and
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gKIFi0Qa o0Sad F2NJ o/ KAfR8 0SOIFdzAS wTF2NYSNI
I32Ay 3 G2 g&eheranother Sximiérihs blood test. Yeah, keep her
adzLISNIDAASRPE X L F2dd4R7, Mdkther)i RAFFAOdz G G 2

[1] got accused of being on methamphetamine. Just because of the stress of it all, |
dropped right down to 43 kilograms. So, | wasused of being on meth and going for
0KS KIFEANI F2f A0S alYLXS GSadz e2dz 1y29
accusations later(196Q Mother)

The children complained about a very minor incident that had happened and they
seized upon that incidémo use thatg the judge said later on that without notice

papers should never have been allowed through. It was a quite ridiculous sort of thing
and there was no way that | was a threat to the children or anything else. It still causes
a lot of hurt quie frankly and unhappiness and difficulties and a lot of questioning and,
of course, huge amounts of mond€$328, Mother)

Lack of support

As the above sections illustrate, making parenting arrangements can be an an emotional and
stressful time when people may require support. However, some participants reported a

lack of professional supportsuch as mental health services and counselling,limited

support from family. Several fathers noted a lack of support for men.

| have a support network as far as agencies, &sifar as family goes, like my
ONRGKSNDa 20SNASFaX Y& LINByiar GKSNBQa

LI NJI

RS

a i dzA

y2

theireiK G A S48 82dz {y26® CNASYRa FyR (KI{iz &2dz R

2F O02dzNAS> (KS@QNB (KS 2ySa (KIFG &dzlJli2 NI
want to keep that ongoing(1199, Mother)

L F2dzy R GKIG G§KSNB ¢ I goy. Dnieanl obviiogsiy the Healtly S v
a2adSY Aa NBlIffte AONBESR dzLJ NAIKG y260
mental health support based on the stress of dealing with being in poverty due to

being a single mother and having to try and figit out (1233, Mother)

SR ¢

w R
al .

t
2 LJ

16 GKS OSNE 6S8S3IAyyAy3ds GKSNB ol a.(18m, O2dzya st f

Mother)

LiQa | K2ZNNAOfS LINPOSaa (2 32 GKNRdAdAKP L
areasonable handleoveryY2 A2y ad . dzi A0Qa LINBdOGdGe A&
own. No one really holds your hand through this procg€&22, Father)

L R2y Qi 1y2¢ GKIG wGKS CFYAft@ /2dNI8 KSf
O2y Aydzzy tA1S L lyYingmepdSEn the SandyNooukt kagingl y & 0
dhKZ KAZ ¢S NBIftA&aS &82dzQNB LINBGGe YdzOK |
FIOGKSNE Ay 3ASySNIt (2 3ISG 322R &dzLJLI2 NI @
I oL AflFof SPé b20 Ilrungup ghddsi@d médSNBEPRMAS7E & SISN
Father)

¢tKSNBQa lo6az2fdziSteée y2 adzlJLl2NI F2NJ Fl 6KSN
O2YLX SiiSte RAFTFSNByiliod ¢KSeQftt 065 (BWNRSAY
Father)
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One of the thingsfound was that there appeared to be a lack of supports for dads
through the procesq1690, Father)

Lack of knowledge about the family justice system, processes and services
Alack of knowledge or understanding about the family justice system, processus

servicescould be challenging. For those with no experience of separation and/or the family
justice system, it could be a daunting process.

L KFRyQi S$0Sy 0SSy I 6INB 2F (KS CFYAf& / 2dzNI

had heard of, but none of that was in my world. So, when | went into it, | totally

gt 1SR Ayild2 GKS tA2yQa REYSMbtheR2dzi | adz22ft =
ltwascomJt SGSfte tSFu FASEtRZ a2 L RARYyQl KI @S
2dzat A0S aeadasSyx a2 AdG ¢l a | 1AYR.@W1L,WFSSE
Mother)

Not understanding the process or the different available options and sersarastimes led
people downparticular pathways that, in hindsight, they would have preferred to avoid.

I had rung some lawyers to find out what | was supposed to do. It sounded really
RFEdzyAy3d ¢KSe& 6SNB fA]1SI aGhraetslabef = &2 dzQf f
0KSasS GKAy3a¢ FyR L glta tA1ST a.dzi R2 4SKé

L1JIS2LX S YIFIeoS ySSR (2 NBFtAaS Aa GKFG &2dz R2)

have to go to a lawyer and have visitation things drawn up. If thingslag, you
R2y Qi KI@gS G2 R2 GKFIGo® X L ¢l a az2NlL 27F a0l
time, it all seemed so formal and so that sort of stuff seemed quite daunting, whereas |

RAR aidNHAItS (G2 FAYR a2YSsKSMBoukahdadsy G2 &l &

yourself. If you guys can talk about it, just talk about it. | did find that a little bit hard

i2 FAYR GKIG AYF2NNIGA2YS 06801 dzadS L (K2dAKG:

KFIdS (GKA&EZ . M@3pRMah&r5y L RARYy Qi

A weekbefore Christmas, literally we broke up in December, and | really panicked and |

had a few referrals for lawyers from people who had dealt with these people and |
NBIFffe O2dzZ RyQild 23S0 K2fR 2F Fyez2yS 2N 3Si
of this woman probably about the 22and she agreed to help me with the urgent

t F NEBYGAy3 hNRSNXY L 3IdzSaaz L RARYQO NBFHfAas
timing being a week out from Christmas and finding it difficult to get hold of the right
L dNDS 2F FROAOS FyR 6KFG G2 R2® L ¢2df Ry Qf
had been a bit different or | felt like | had a bit more time to try and sort things out
(1427, Mother)

Immigrants particularly those for whom English wasecond language, faced particular
barriers in understanding the New Zealand family justice system.

At the beginning it was like a blank. Everything happened like in a sudden and

SYZu)\Z)/IfZ €2dz {y26zZ IyR (GKS adN®Bekis I yR SO
a2 2dzald oftlyl12 R2yQlU 1y26 oKIG G2 R2® LiQA
GNBALI aa y 20A0Sx tNRPGSOGA2Y hNRSNJ YR S@SN
ySs G2 (GKS O2dzyiNB IyR R2y Qi {y2éystéenkKl (0 G2
62Nl a4 L RARY QU (oveeSIyREAKAYRHAlI bRUZIO8KR GSY
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R2y Qi 1y26 K2g L oAff KIYyREtS Ay GKS O2dz2NIL |
SY20A2ylt YR GKSY L ¢g2dzZ RyQd alf]l YdzOKI &z
professional, but the thing is | think this is going to be a nreweing journey for me

(1521, Father)

Y

C2NJ YSZ L GKAYy]l GKS KFNRSadG dKAy3a A& GKFEG L
2dzi aARSNE YR GKFGQa I+ NBunfrnffrdm rayboner FSSE Ay Ic
country and a lot of the advice is given to New Zealanders. So, | find it very difficult to

figure out what my rights are as a person who is not a New Zealander and what that

means for my children, because they are citizens of [cguatd New Zealand, and if

ever want to take them home, can | do that? How do | do that? So that sort of advice, |

find, is almost impossible to fin¢ll635, Mother)

Parenting

Another personal challenge described by several participants centred afathrets and

their post-separation parenting skillsThey commented thatomefathers may not have as

YdzOK LI NBydAy3 SELISNASYOS +a Y2(GKaneeah yR a2 yS
to parent. Mothers were considered influential in supporting (or sepporting fathers in

their parenting.

| think it is a difficult thing for men to go through that process because the belief is still

there that the child is best with thmum. | struggle with that a little bit, to start with,

but then | realised that she is not necessarily that way inclined and that he is really
O2YF2NIlIofS $gAGK KAA RIFIR® L R2y Qi 1y26 K2g I
certainly have had to learnto yedzNJi dzZNA y I3 d L KIF @S A 0GNHZA3IE SR gA
do it, you are cruising along happy in your life building your empire around you and all

of a sudden you have got to learn to do a whole lot of other stuff. Certainly, an

upskilling inthe senseoftht ¢ KI 4 ¢2dzZ R 0SS a2YSUiKAy3 (KIGQa
O2dzyaStftAy3as A& GKS ylFGdz2NBE 2F 6KIFG§Q& NBIj dzA NX
jdzZA 0SS | O2YY2y GKNBIFIR Rd2ZNAYy3I (GK2&aS 66S06 T2 Niz
How do | recognise the signsth&t¥ S KA y 3 A(#086Fathg)a 2 Yy K€

| think one of the biggest problems for men is their sense of entitlement and their

I Oldzr fte o6SAy3a 6fS G2 0SS | LINByildoe X ! 240
02y TARSY OSs $a LIS Qraditibngl thingwherdniu® dtaysh®eydad T I A NI &
Syt 2dzi G2 62N} = YR GKSy Ftt 2F | &dRRSy
LI NBydAy3 3A3 +tt 2y Yeé 26yové | yR a23 (KSeQl
$S YIRS a Ydzraz | zhavRio godhtough K Bhel@eingd 2 A y 3 G 2

process. A lot of the time mothers have expectations that dads are at the same level of

parenting that they are, when they have been doing it all day every day, and dads

KIS 2yteé R2yS Al a&a2edbiti@why nieKéhd upadkhe@ X L G KAy
away, women make it too hard. I think [husband] would have walked away from his

1ARE AF KS KIFIRYy Qi KIFR adzZJR2 NI Wi oSOl dza s
Stepmother)

Relationship With, and Actions of, thet@er Party
In the online survey 70% of the respondents rated their relationship with their former

partner/the other party at the time they were making parenting arrangements as poor or
very poor. Many interviewees raised their relationship with, and/oh&éour of, the other
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party involved in making the parenting arrangements as a challenge. They spoke of difficult
relationships with their former partner/the other party characterised by poor
O2YYdzy AOF A2y > K2adAf Af (& Pperdonaly, l@ayichfaadOli @ ¢ KS A N.
mental health could also be problematic and a barrier to making parenting arrangements.

Such behaviour included refusing to communicate or negotiate; refusing to engage in,

stalling or blocking, the process; and making falsegatiens. In addition, some parents

experienced difficulties with the involvement of the new partner or extended family of their

former partner.

C2NXSNJ LI NIYySNDRa LISNER2YFfAGe YR 0SKI @A 2 dzNJ

Some parents described théir2 NY SNJ LJ NI y SN & iowsddelrggiént, AG & | yR 0
tenacious, obstructive, abusive, manipulative, controlling, dogmatic, volatile, unpredictable,
unreasonable, vexatious, narcissitic, stubborn, abusive, aggressive, immovable, and

uncompromising. They found such traits to be signifidzantriers to being able to discuss

and agree on parenting arrangements.

L K2y Sadte GKAY1lZI ¢6KSy e2dzQ@S 324G | Ol as A
FY y20 G201 ftfte& dzyNSlFazylrotS SAGKSN® ! yR ¢ S
unreasonable and is just not going to comply and is going to do everything they can to

continue doing what they want to do, which is, you know, use the kids as a pawn, or
6KIFEGSOSNE GKSNBQa 3I20G G2 0SS az2YS &a2Nl 2F Ayl
pid Ay3a dzLd 2y GKFG® L R2y Qi GKAYy]l AGQa GKIFG KI
going on, something needs to happen really quiqdl936, Father)

1
)

L dKAY]l GKS GKNBS flIgeSNBEX Y& SEQ& fls&SNE
startingtoseethd Y& SE Kl & X @&2dz &aK2dzZ RyQd f1 oSt LIS
he has quite a narcissistic personality. The one trait with a narcissistic personality, is

GKSe KI @S y2 SYLI GKed X ¢K2aS a2Nl 2F LIS2 LI ¢
followdue process G KSe& Ol yQi GKAYy]l 2dzidaARS GKS al dz- N
R2y Qi IyagSNI jdzSadAzyas GKSe Y2@9S GKS 321t 1
their actions (1461, Mother)

CNRY Yeé LISNBRLISOGADST akKksgQal Fathed A3 SY2aA2yFf )

IS Ad KAIKfE&sS KAIKfEE yINOAAZAAAUGAOD {23 Al Az
It is just one of us will die, it is that simple. That is when it will. {09, Mother)

LG A& 2dzadi GAEES 1AYR 260 K KEAY FGian GARGIZE 52
KAa Gz2ea 2dzu 2F GKS O@iB9, MotherKk A OK A& ljdzAGS OKI
'S g2y Qi FANBS (2 lyedKAy3d L aleéod X LiIQa & dz
|_ 0St ASPS NBIff ez -todybasiK B3 ieven fe@ra godEntheS 2y | F
GNJF O1® X LGQa y2i 3F2Ay3 (2 adz2Lld X LiQa oSOl
K Sy Qi GF 1 Sy.(®2Mothe) O2dzNI 2y OS

At every session, every meeting in front of a counsellor, a judge, a mediator, whatever,
0 KSNBGa 085Sy GKAA 20SNI o60StfAISNBYyOS 2y oOF 2N
argue that black was white when it comes to a conversation with me. | just wish
someone had puton somegrowal, LJ- yia | 203G SFENIASNI Ay
u

S
notacollabok G A S Reyl YAO®eE X L YSI yedmeSig@idy | S

u K
2y
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AaKS G(GKdzYLISR KSNJ KFyRa 2y (GKS GlofS> alARY ad
NE2Y®Dd X 2SQONB +ff aA0GAy3 GKSNB F3IKFaded X L
tenacityL YSIyX GSyFrOAGeQa | LRaAGABS 62NR> L R?2
doggedly resisted this application at every single junct(l@88 Father)

1§ GKS Y2YSyd KS8Q& Ay I 322R Y22R FyR 65 O\

something happens and lends up in a bad mood those discussions go out the
window. So, | just play it by ear. It will always come down to his n{td@d2, Mother)

CKSNBE IINB t20a 2F I NESK2fS LI NBydGa 2dzi (KSNE
hard to deal with, you justgaQiéi aSO2y R 3IdzSaa G(KSYX e2dz KI @S
going to turn out because they never turn out the way you think they will. Something

StasS gAff ONRLI dzLJ | (1596, Ba2hdEQNB X G h KX o0f 22R& K¢

| think, to be fair, it was to do with my gartner. She was somebody who does not
yS3A2GA+LGS G fftd {KS YIFI]1Sa KSNJI aidlyoS |yR
R2yS (GKAa Iff KSNIEtAFSP X L GKAYy]l GKFG Ay
does not compromise, just will notsee itfrofia G KSNJ LISNE2y Qa LRAYy(d 27
aleée GKAa A& ¢KIFG Aa 3F2Ay3a G2 KIFILLWISyd X L FSf
gl a y2 2FFSNI 2F O2YLINRPYAAS FNRY (KS 20KSNJ aj
O2YLINRYAA&AS® { KS & dasstiinteliekt biyoUr daughtkrfoiihertaineta Ay K¢
have a substantial relationship with mg491, Father)

N
>
C
.
€

-<

| SQ&a FRFEYFIYyGdd IS A&  a0Gdzwo2NYy OKIFNI OGSNI® | ¢

YAAGF1SE 0KIFIGQa KAYDP 9@FSNE YAAANVPSCHKEORAKS )
why he has escalated this case to the Family Court, because he wants the Family Court

G2 aldlyR o0& KAYZXZ (2 LINRB@S (2 S@OSNEB2YS GKI G ¢

I SQa ailAft | tbedzanfilyCurdzd4, MAhEER dz3a K

Ithinl AGQa 2dzaid o0SOl dza8) NAKSNIWSNEYEF YEZGE&QY2E NI
KFNR (2 068 2Ly FTyR (2 R2 6KIFIGiQa o6Sad F2NJ GF
why we separated because of the anger and aggression from tparéxer, which if

anyk Ay3d R2SayQd 32 | OSNIFIAYy gle&sx AyaagSIR 27
2F [ 3AINBaaAGS FAIKG FANRGSO ¢KFGQa GKS AYyAGAlL
(1250, Mother)

It invariably breaks down because he becomes abusive. Wasran arrangement.
lfglrea AGQa 0SSy LQY KILILR G2 Grft1 loz2d a
StasSz odzi GKSYy KSQfft adGFNIo X IS LldzakSa (KS
abusiwe and critical and nasty1257, Mother)

L KIR I NBlIffe ylaide OFLasS IyR GKSy 22YSy
NREdzy R 2 Y& LI OST GKS t2ftA0Sd lyegleéesx |
referral from the Police to them after | lost mag at my exg because he was coming
around just being a prick and just taunting and teasing, and | just lost it. | was grieving,
0S0OFdzaS L 2dzaid RARYyQl S@Sy (1y2¢ (KAA gla 3I2)
the blue, you know(1125, Mother)

Forsomeiil KS 20 KSNJ LJ NIieQad LISNE2YylIfAGe YR 0SKI @A2d

pathwaythey had to use to make their parenting arrangements, with mediation not
regarded as possible.
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| can see why the system is set up to kind of make ttdifbicult for me to get to court

a2 L R2yQil 32 G2 O2dz2NIi AGNY A3IKG gl ex odzi GfF
2dzald OFlyQd dGrtl G2 L &FAR (G2 KSNJRFR SINIe
3SG GKNRAAK GKAA& {LIA VIRIFNAIAR2YE 6.KABINS &BKS B2y
reasonable and as soon as that occurred we were always going to court, because it

was either | concede and accept eight hours a week for the next 15 years or not. It was

either accept what she was offering orheéa@® O2 dzNIiz 0 SOF dzaS L O2 dzf R\
else. Not directly from he(1458, Father)

¢tKSy @2dz2Q@S 326G LIS2LX S A1S Ye SE:I 6Kz 2dzad
YIEGGSNI 6KSGKSNI Al Q& f)\é 0SOlIdzaS GKSe (1y2¢6 I
ky2o (GKFIG GKS@QNB 2y G(KI GNF O1 GKSyod X 1 SQ4

clear that he is around. ... This is the type of personality that the court should be
RSIfTAY3a 6A0GKD X [ 2dz 2dzadG OFyy2i Liddzi &a2yvyS2yS

psyK 2 LI § Kd ¢KIFGQa ¢KIG LQY aleAy3azr e2dz OFLyyz2i
gK2Qa | a2 OA 2 LJ(i2e7, Mother) LJaeé OK2 LJ 4K

2SSttty gKSYy @2dzOQNB RSIFEAYy3I gAGK YIyYyALdz Il GASS
openYAYRSR @2dzQNB | (0 SIWLOTA yp=2 NI 2 GoKS @ Lol e3mzaliF Ri
one lot is playing for power, then the other lot will not have a successful outcome if

GKSe GNB FyR Sy3lr3asS 2y Fy20KSNJ £t S@Std {2 Al
(1153, Father)

| had someone who took my gmrt, who took all of the money. There was no way
GKFG YSRAFGAZ2Y 41 & 32Ay3 G2 62N] > AG 2dzad o
one of the one per cent1207, Mother)

Mediation never works unless you have some acknowledgement from the abusive

pari A Sa GKIG GKS@& KI@S | OGdzr tt& OFdzZASR KI NY |
be that acceptance. Going into mediation without that just inflames things so much

worse. It actually makes it more dangero(l42, Grandmother)

Some parents said they had agreed to arrangements they were not satisfied vattoith
antagonising a difficult, controlling or abusive former partnand minimise any negative
impact on the children.

Wdza G GKS gF& GKHG K& R2BW) YiRdyHasl AliQaL 508K
KSQa 32Ay3 (G2 OFdzaS GNRdzof S® L 3FdzSaaz GNBAY:
SYRSR dzLJ I ANBSAy3 G2 (GKAy3a GKIFIG L FOGdz t ¢t @
WU KSNBEQ&B y20( NBI {1228, Motfied) ¢t & 2F OKIy3IAy3I Al

L OFy aS8SS AG 0SO2YAy3 I+ O2y (NRf GKAYy3IS &2 dz
and so | have to make that choi¢&439, Mother)

If I acquiesce to whatever they want then it seems to be quite easy to make an

arrangement. If Istand M NP dzy R X A G 2dzad o0SOFYS | o60AlG 27
long as | was willing to agree with whatever he wanted timewise, then he was okay

with me having half the time. He just needed to dictate which days of the week that

KFEFfF GKS GAYIS &KIFAILBYESR aF oYX 26y fFg8SNE KSC

O2YLINRYAASSY @&2dz KI @S1402MothérK | & RARY Qi aSSy 7I
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L FSSt tA1S AT L OKIFIfftSYyaISR KAY Ay lyeé& NBIID
O2YS FT2NE @2dz (Y263 Y2NS WKINQ3 nikkpS ¢t 128N alRKYAS
R2d LiQa tA1S AF L 2dzaad LIXFe& YSS] FYyR YAER |
for another five yearg1530, Mother)

Communication difficulties

Many participants foundommunicating with their formerpartner or the other party a
difficult and fraught processSometimes they could only communicate with their former
partner via email and some were prevented from doing so because of a Protection Order.
Others described abusive, heated, angry and/or+pomductive communications that
hindered the process of making parenting arrangements.

¢CKIFiQa 2dzad LINBiGGe YdzOK 2y GKS olaia GKI G
OFyQil O02YYdzyAOF(GS FyR GlFf]1 G2 SI OKo 234 KSNW
SYlLAfta FyR S@Sy KSNISYFAt& NB [o6dzaAgBS

|

GKS YARRES 2F SadlrofAakKAiAy3d ySé SYI At
last202 RR @ SINARX a2 L Oly KI @S 2y Seiigkl G§Qa LI
can get some kind of third party person to monitor my old email accounts so that once
every couple of weeks they can send through anything important that comes through,

a2 L R2y Qi KIFI@S G2 NBFIR |ff .[(WEFANGrIKSNI y2y as,

Basically, so many years down the track, | still cannot communicate with him because
everything | say will be manipulated or turned back on me. | could have just read all

GKS fAGSNY GdzNB>X YR L (y26 6KI lebésefazQNS & dzLILJ:

82dzNJ {ARE Ad 2yS GKAY3IS odzi K26 R2 &82dz YEyL

Communication is like the key thing between you and yoyragtaer; how on earth

R2 @2dz R2 (KI{G ¢6KSy &2dz KIS + tNRBGSOGAZ2Y
OKFIGK Ly FFrOGz GKS a2NIL 2F LISNA2Y GKFG K
L ¢2dz RyQd o6S FotS (2 KIFI@S (K2aS 02y @SNE

circles and get nowher¢1434, Mother)

It was all not good communication, rigit2 ¥ S@SNBGKAY3ISZ NARIKIG FNRY
Iy

GKS LISNER2Y G4 GKS 2G4KSNJ SYyR A& 2dzaid o6SAy3
the problem (1157, Mother)

| do have to do it [by] email because he just shuts down as soon as he hears anything
negative ¢ what he perceives asnegatig)k S 2dza i Nd¥zya | yR aKdzia
communicate (1451, Mother)

LG ¢2dzZ R 68 ANBIG AT L O2d

R &
dzd P3P AY GKFGQa yBID, MotKe?) LQY RSIFEAYy3I 6A0GK

Hejust is not a communicator and he was just too angry with me. Just anger gets in
the way sometimes(1156, Mother)

Definitely the lack of communication that my-lexsband and | have [is a barrier],

Al R26Y BAGK
I.

NY Ay >

R2 ¢

F

GKFEiQa RSTAYAGSEt e LI Ndmfosable Havingthat S OF dza § L 2 dza i
O2y @SNEIGAZ2Y 6A0GK KAY gAGK2dzi | GKANR LI NI & c
BSNE KAY 20SN) YSTI | yR (K@ Maler) 2dzad 3IASBS  dzLd

93



Communicating vieamail, while necessary for some, coudtblong the dispute resolution
process.

Well, it was just protracted trying to get through that process. [FDR mediation] did
take a long time to resolve that because it ended up going through email because we
O2dzZ Ry Qi (I f (-todnge. ItAGK (2 GISENIIEIHOR KS KSI G 2 dzi
I RIF®d 0STF2NB aKS Oly IyasSNIIFYyR AdQa | RI& ¢
and on, if you are negotiating something liket. (1086, Father)

Some parents described their former partnas havilg communicationdifficultiesor being

reluctant to communicate what they wantegdresulting in a lack of clarity about the issues
that needed to be resolved.

L R2y Qi (y2¢ o6KIG KS gl yiSR® 2S5 yS@SNI I Oldz €
R2Yy QU KIYi2KS 61 y(iSRT 0SSOI dza s KS YS@SNI I O dzt ¢
fA1S8SZ a2z 8§ 2y Qi | Ol (B76, Méthel) y 2 & KFId KS gl ylac

I have tried emails, | have tried texts, | have tried talking to him in person, | have tried
calling him on the phone andlitf g1 @8 a 3I2S&8 G(KS &l YS élé&d L R2y
OKIFIy3aSd® X L SyRa&a dzJ gAUGK KAY y20 0SAy3 I of ¢
AYUGSNIINBGAYT KAA dzidSNYyOSa yR al@&Aay3as alLa
G2 I 02y Of dzaA2 P ydyi We e2 KPP IXKISSgd yliar KS yS
KS ¢2dZ R ale KS RARYQiU 1y26 o6KIFd KS gryltaod ({
dzLJASG Fd YS AF AG RARY QU 32 (&3 Motker) i KIFG KS

Hewantedtogotd SRAI A2y S o6dzi 62dzZ RyQid al gKIFG KS
FFGSNI SYFAT (2 KAY alreAyas aLF &2dz glyid az2ys
1Yy26 K2¢g @&2dz ¢62dA R ftA1S O2ydalOG G2 0So® | | LILX

Gh K 638QiviSRa dzil252, ket 2

For othersthe other party would not communicate at allor would only do so through
lawyers. It was frustrating when a former partner would not respond and blocked
communication, particularly when the participant was willengd prepared to discuss the
issues.

LOQR f2¢0S (2 aAiid R26yI 6AGK (G4KS Ydzy IyR | YSF
O02YS G2 | O02YY2y 3aANRdzyR GKIFG 62NJa F2N o2iK
LGQ&a | &aAYLX S & OKte{(l®0XatheRS 62y Qi S@GSy Gl f

There was no communication except via lawyers. | think the last time he ever spoke to

YS g+a SINI& nwHnmnd® LQ@PS KIR FoazfdziSte y2 LX
whatsoever. Absolutely nothing. He did tell the Family Court that he would

2YYdzyAOF(GS 6AGK YS YR KSQa yS@OSNI aFrAR | g2
The only thing | had was the communication via the two lawy@&12, Mother)

| S 2dzad 62dz Ry Qi &aLISIF] | Oldd tftéd ¢KFEG A& SEI
g2yIQQii dz £t £ & FyasgSNI Ly SYIFAf 2N KFE@S || 02y @SN
him. (1564, Mother)

He stopped all communication. So, | tried to talk to him about some things and he just
stopped communicating. There was no responses, no notiihg2, Mother)
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L &FAR 211l&X 6FAG | 02dzL) S 2F $6S8S14a3x KI @SyQi
YSRAIFG2NKEZ y2 NBaLRyasSz  02dz) S 2F 6SS1ao
@2dz F2dzy R I YSRAF(G2N) &@8Sid GKIG &z2hemngl yi G2 dz
NEaLRyasSe {KSQa y2i NBaLRyRAy3 (2 G§SEG YSaal
completely blanklng our communication lines, so that was the pomt where | was just,

2 1@ LQ@S 2dzadG 320G (@4, FathdnNII GKS C5w LINR OSa:

Lack ofco-operation or engagement

In addition to refusing to communicate, participants also complained that their former
partner/the other party showed #ack of cooperation or interest in making parenting
arrangements and/or refused to engagen the process.

L dKAY1l AYy GKFG GAYS AdG 61& 1jdzZAdS KFENR® L 3c
help. | was trying to do it myself, just thinking that what normal people do is sort out

0KSANI Ad4dz2S4 YR NBALRYAAOAT AAKSE dg | i i A (I R2
that. (1108, Mother)

I S 2dzad RARY Q(13688; Wotheryi 2 O2 2 LISNJ (S

CNEAY3I G2 FNNIy3aS KAYy3IEA gA0GK a2YS2yS 4K2Q4
chidreng2 NJ ' G f Sl 40 K §makésit &l barderiil aldiaksSekdiIA Y S

was putting more pressure into him having the kids, than him actually wattding

(1589, Mother)

2Sffy KS NBFdzasSa (G2 YIF1S Fy FNNYy3ISYSyilio X I
to fill in a parenting plan that | downloaded from the Ministry oftiie. | emailed that

t 5C R20dzyYSyid (2 KAY G2 FA{f Ay X FyR KS g2 dz
g2dzZf Ry Qi FAEE Ad Ay>X FYyR aAyO0S (GKSy KS Kl ayc
2 KSNB e2dzQ@S 320G 2y S LI NBYNB yadikay 363 AKEI af28y il
K2y2dz2NJ Fye F3aINBSYSyGaz yR GKSYy gK2 R2SayQi
daSSAy3a KAa OKAf RNBY (X244 Mdhar) I NBFff& | gFdzA ar

Some parents found that their former partner wast prepared to compromise and/or
negotiate with them.

CKSNBE ¢l & y2 RAaOdzaaAz2yd® LG sla oKIG KS gl yi
him to court, basically(1155, Mother)

¢KSe R2y QiU FANBS (G2 FyedKAy3as @2dz OFlyQid yS3:
GKFG L ¢ 2iaewrh/jiem, ayd$#as dble to show the court an email that

involved about 10 different things they wanted to negotiate about, and | had agreed

tohalf. SopL LINRP PSR GKI G L OlFy yS32{05ve Bather) odzi y23

That process, | ggs in short, was basically a process of negotiation with rwifex

GKAOK G2 Llzi AG ofdzyGfteéexr AdGQa LINBiGGe KIFNR (:
dzy NB | & 2 Whebd WweShdd R¥und Table Meeting discussions and the like, they

pretty much revolvedaroundmegay’ 3 GKI G L ¢l yGSR G2 LXlFe& I L
life, and then the rest of the time was Lawyer for the Child, with some assistance from

my lawyer, trying to get her to be reasonable and offer something more, and do what

was in the best interests of thahlildren. No one had any power to dictate anything
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there, it was all, as | say, a negotiation, but against someone who was not prepared to
0S NBlIaz2yloftSo | 2dz.Qb7g GdiherH2 | y@ s KSNB |jdzA O] f ¢

He would refuse to do anythirglike negotiate anythig. ... He will refuse to go to

mediation and things like that too. So, my only step is to go to court and pay for

Ald X¢CKSANI RFRQA @OSNE ayvYz220K yR KSQa @GSNE
LIS2 L S 2F aGdAF (KFINGlI @dzy@ ka OFY@DSNEHzER 2T &2
I32Ay3 G2 3ISH KAa 20y oled |1SQa fglreéa 0SSy f
AY | LRaAGAZ2Y AYy 6KAOK ¢S OFry NR&a|l OGNBAY3 0:
we just put up with his crap until myyd a (1564, Mother)

This particular individual, there is no negotiation. There has never been any
O2YLINRYA&AS® {2 L YSIys &8Saz: wC5wQae | 3I22R
doubt that it would go anywherg1532, Father)

LiQa KA &IF&T2Nd R2SayQid YIFGGSN K2 éléé AuZ
Fyedo2Re abeéa Ado 1S R28ayQid OFLNBo LGQa y2d |
StasQao !'yR &2 L 3IAQGS dzJ £234 FyR F3INBS ijz f
andthenhe$y S3Sa 2y Al {2 KB RatedyQlio LG R2Say

For others, it was frustrating when their former partnefused to engage in dispute
resolution processe®sr wouldblock, stall or thwartthem.

[ A1S SOSNE O02dzL) S yaigooR éxdnipls dfiBvEry cbupke BeddlB LINER 0 | ¢
RAFFSNByido . 80FdasS LQY O2YLX SiSte 2L8y (2 0o
doingitinatmeSTF¥FAOASY G YIYyySNW» 2 KSNBFa (KS 20GKSNJ
RSfFe&a &addzF¥ 2N R32@agt@dd stif2outadiuddy oI in@ddg & | @ & K ¢
GKIFG KS KFEAayQd R2yS AG® ¢KULWA@MotherKl G 0& GKS ¥

— L A —

Parents who were keen to participate in FDR mediation were disappointed when the other
party declined to participateor did notrespond toattempts by theFDRserviceto contact
them.

He stalled the process for six months because every time FDR would ring him, he would
alésY ahKI y23 A0Qa Fff &2NISRI AdQa FAYySode |
G2 KIF0Qa HREWEAQAYKSLNR FNBY @2dzKESX ahKE KS &l
f 2RISR AlGz y2 2y §L140/MothedK SOl SR SAGK YSdé

Her mother refuses mediation and refuses to go to counselling, wants it done in the

O2dzNIi® X {2 GKS gK2ft SrefusedaBy fofrd of RédidrdrkandS N & Y dz)
made it as difficult as possible. Even to serve her papers, it takes about three or four

Y2yiKa 0SOlFdzaS ftf G4KS I RRNBaaSa OKIFy3aSsz | yF
KFER GKS alFyYS SYIAf | RRaNGredtdéontactdzérshe KSy Yeé f | ¢
ignored them and does nothin¢l552, Father)

'S 1S alreiry3da y23: KS RARYyQG slyid G2 R2
Add X L FAYR Al OSNEB X ltyvyz2ald az2Nl 2F A
2dzaid I A0ONFYAIKIOF2NBFNR (KAy3IZ odzi AdQa y
go to my lawyer today to say that | want to go ahead with the mediation, she would

KFEodS AG R2yS IFyR GKS aidSLla ¢2dz R &Bft G
G2 G0KS 2GKSNJ LISNA2Y X GKIFGiQa GKS oAl GKI G

[e=NY ¢ 1)
<
e

— Ny
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2P0SNI Al {23 LQY 2dzad FT2NOSR G2 arxd FyR ¢
GKFG 2dzNJ OdzZNNBy G FFANBSYSy il A @ayidihat|l mo® NJ Ay 3
know that he wants it changed too because he told that to the Ministry of Vulnerable

I KAt RNBYy® | SI KZ GKI [((X146 Moth&) Y2al FNHzGNI GAy3

C A
-~y F

| pressed for mediation when he returned from [country] and had thealaiay care
ofmydauk t SNE S@Sy G(K2dAK (KFiQa y2d4d Ay GKS tIFN
KSNJ o6FO1X L alARX a[2212Z S 2dzad ySSR G2 a
AYAGAFOGSR GKIFGZ L S@Sy &arAR GKFG L ¢2dAd R L
his home, even though | would have to travel and | have done that again. But he

RSOf AYSRI W2, #mathe i R2 A

| knew | had to do that, wanted to do mediation with my husband. He refused, so that

LidzG + ad2L) G2 GKIF G Sla RARYFGE (K HA] Skoy &h y2005K SN
decision that stopped that. | found it quite frustrating in that the men who leave get to

make so many choices and we, as the mums, are trying to deal with the emotional

aspects and trying to move forward, butifth@y @ = dab23 AaGdzZFF @2dz s &2
@ 2 dzQNB NB451, Maétherd i dzO |

| thought that it would be sorted out between my husband and myself. He appeared to

y2i 0SS AYGSNBaliSRd X ¢KS ClFYAfe 22NJa GKAy3
and Ithought that could have worked. But [former partner], being the sort of person

that he is, he wanted to be the one running everything. So, for him, he agreed to it and

then never turned up to the interview. So, | have an exemption certifi(&tas,

Mother)

{KS 2dzad O2YLX SiSteé& o0ft201SR SOSNRIUKAYyID X {:
[Former partner] blocked again, every step of the way. Not quite sure what her thing

gl &> odzi akKS ¢l a 2dzad of201Ay3 dtofe | AYR 2F (
point that she was literally hanging up on them when they were phoning her. She

g2dzft R ate& aKS ¢g2dZ R OFff GKSY o6FO0O1 FYR (KSy
happened, to the point that we got so close to the wire of actugdind several time |

Al AR G2Stftx OlyQl @e2dz Idz2a 2dzad 3IAGBS YS |y
more time, we have to do blah, blah, blah. But it took a long t{{1292, Father)

Some had begun taking part in FDR, when the other party withdrew tiInermediation
process This necessitated Family Court proceedings, which was a pathway the parent
preferred not to go down. Others said that their former partner would not compromise or
behaved in ways that were not conducive to the mediation process.

UF2NIidzy §6t& OYSRAFLGAZ2YE RARYQd NBFEte& IS4 |
to say, [former partner] refused to go any further. He had his say, then | had my say

I YR GKéy GKFG é61a&a AGTZ KS LINBGGe YdzOK 2dzadG 4t
aS02yR GAYS INRdzyR L ¢FyGSR (2 KIFEFS I YSRALI
GKFG 1ad reto 1S gl yGSR AG G2 32 G2 FdzZ f o6f 2¢
d322RySaa al 1Sz GKA& Aa NRARAOdZ 2dmcdurti KA a4 R2S:
FYR &2 3FAYyS L (GKAYy]l GKFGQa F LINRPoOofSY Aay(

lot more money whether you want to or not or otherwise you just give in and you say
FTAYSS L 2yteé aSS Y& (ARa&a dzy RENIGKAzLIKNIBDRE SR/ SAY
going to do that (1328, Mother)
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We were asked to do three meetings, we did three meetings. He turned up to the first

2ySs GKFG ¢l a 2y aOKSRdzZ Sz GKFG gl a FAYSd ¢f
and then the mediatorrangaridS a1 AR 2K3X KS O2dzZ Ry Qi odzi K
GKFG é61a FAYSO® L 61 a | fAGHGES o6A0G 3INHzYLR o6 S¢
YSSGAYy3Is o0dzi ¢S NBAOKSRdz SR | 3FLAY. | yR GUKSysX
(1325, Mother)

| tried to go tomediation. [Mediator] was really good, but he went out to see my

Kdzaol yR F'yRZ ol aAalOrfftes KS ¢g2dz RyQi O2YLINRY]
that | would have to take him to court to get anything. Then miesband asked for

his money backforth6e SRAF A2y ® X L GKAYy] UGKSNB LINROI of
GKSNBE KS OFlyQil 2dzad 2LJi 2dzi 2F AdzX o06SOldzasS |
KS 4Syid KS KFIR G2 LI & F2NIAG FyR 2dzad 62 dz Ry
just flatly refused (1155, Mother)

LG o6& GSNNAROGEfS® LG o1& 2dzad GSNNRAoftS® L (K7
52YYdyAOF S YR NBaz2f @8 (KAy3as GKSNBQA Lk S
through all these prenediation phone calls with the mediator, irtes of conduct and

K2g ¢S 32 o2dzi AG YR gKIG G2 Lilzi I AaARS | yF
the points, all that sort of stuff. For three hours on the phone, | done exactly that and

went by all the principles that he told us. Whereas, shéhf@e hours was abusive,

was yelling and screaming, talking over top of me and the mediator. She hung up four

times. It was three hours of just listening to constant screaming and bitching, for want

of a better word, and abuse. We got absolutely nowhkreas horrible (1315, Father)

Similar difficulties were expressed in relation to experiences irFtmaily Courtwith

participants reporting that thipNR2 0S&da O2dz R 6S {(Kgl NISR FyR RSt
actionsor, in some cases, inaction. Parents found it frustrating when their former partner

did not attend anger management courses or Parenting Through Separation as required by

the court, particularly when the court then granted them more time to do so, whidi o

delayed the proceedings.

I remember when | first applied to court, mymactner fired off a whole lot of letters

GNBAY3 (2 aid2L) GKS LINRPOSaasx RStle (KS LINROS:
a2YS KAYy3IaX S@Sy (K2 dethétimasksd shig juRkept 02 dzft Ry Qi )
delaying, kept delaying. Again, it was just purely used to frustrate and delay the

process (1458, Father)

The next time we went to court he turned up and just caused an absolute scene and
G§KS 2dzRIS RARY Xi INSS Igthtag IjRIZA (ISy & (orkdaayA3xds
Y2yGkKa fFGSNI ¢S KIR G2 32 ol Ol 2Stfx
0KS LIK2yS GKAYy3 FyRZ |3FAYy X GKS& KIR
anger management programmethatkiel & (2t R KS KIFIR (2 R2® {
| SQa 2yf e @idgarda ReRyaS GIKKNBIS &SI NA 323 KSQa
anger management course at the end of last year. So the third or fourth time we went

back it was the same thing. The(]@ S 2dzad (1 SLIi 3JI2Ay3IS ahKX ¢St
x amount of months and blah, blah, bt 1 SQR (G dzNy dzLJ G2 O2dz2NI | yR
CKSNE ¢l a 2yS GAYS @&2dz O2dz RyQi S@Sy YIS Iy
gl & O2YL) SGSt e atKN SOReduzf CRySQ (i daRSASS XA (AXF @ 2 dzQR K I
moron. She just turns around, and that was one of the times where he had done

Yy2UiKAYy3dI KS RARYQUO KI@S KAa LIAOKAIFONRAG NBL

i2 0KS
KS AT
azy t
2

H.JMU));U(

y
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{KSQa 2dzAal AAGIAYRI IKSNBSIZRYALIYRHKSNS AAET YV

six month® €1376, Mother)

It was a very long process. Three years it actually took me in the end because they
spent so long trying to give the father of my youngest the benefit of the doubt. He
would sg that he wants to see his son and wants time with him and he wants to go

for shared custody, but then he wouldn't do the things that they asked. Then we had to
go back and then we had to try the mediation. So, he turned up to those and he said

thathewod R f A1S (2 KI@S &aKINBR Odzat2Reé FyR GKI

al AR GKIFIG KSQR 0SS Ffft2¢SR (2 KIF@S &dz2ISNDA
seven months he turned up three times to pick up my son. So, then we had to go wait

andthenyougd® I O] G2 O2dzNIi FyR @2dz aK2¢g (GKS S@OAR

GAYSa Ay (GKS aS@Sy Y2yikKao ¢KSy KSQff al @

0KS tIFINBYydAy3a GKNRBdAZAK {SLINIrdGA2y O2dz2NBS Yy

to the parenting cotse and | was there. In the end, the whole process took three years

P g =L

asSt

> Y
i F

YR GKS FTAYyFf O2dz2NI RIGS 6KSNB 6S ¢Syd Ayidz2

show up for anyway(1249, Mother)

Proceedings also became protracted when thieer party did not turn up for Family Court
meetings, conferences or hearings

I S g2dzZ Ry Qi dedpdyed,dab b had So rdason roQd tdn up. He
missed two or three of the court dates, but gtikkre had to be n¢going] backwards
F2NJ KAY 0SOlIdzaSy ahKZ KS YAIKOGDE LG ¢l a
LINS&dzySz KS O2YSa o6F0O1] YR areaz ahkKz L
0 dzNJy/ (11840, JMather)

'S YySOSNI I LIS NBER wAy O2dz2NLied Ly FlFOdx KS
respond in time, he kept dragging it out, dragging it out. He was never involved in the
actual court hearingg1122, Mother)

Mine is a case of hideous corruption in family Court, biased antiothers, money
talks. This guy, he literally has a team of lawyers at every hearing. So the last five years

KS R2SayQi S@Sy (dzNYy dzLJx | FGSNJ 0StftAy3a (KS

%SEF{FYyRZ KSQa 42 K82 RYXRYDER SHEyf D2 E KESINSE 2
up to a hearing, it was like a phantom case and defended myself against his team of
lawyers for spurious [applicationg].638, Mother)

90Sy Y& SE RARYQG GdzNYy dzlJ Fd | KSFNAy3I &8
LI NI A Odzf F NJ KSIFNAYy3IS YR y26 6S KI @S G2 41t
5SSttt 6SONB Ay | KSEFENAyYy3a 06SOF dzathe G KS LI NI
KSFNAyYy3a:Z a2 KS RARyQU FAfS by FFFARFGAG D
FYR y2¢6 ¢S Fttf KIFEI@®S (2 ¢l Al G2 3SH KAa OA

2 dzR 3 S (1543, ¥1atleR
It could also be very frustrating for pargeints when, having reached agreement or decided
on the parenting arrangements, thdwrmer partner then changed their minddid not
follow through on what was agreeceneged on the agreementr refused to sign written
agreements

He changed his mind anehnted to just come up with our own agreement and put it
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2y D223ftS R20dzySyda FyR ataol G2 dKIFIGoe X L
going to work for me, because it was constantly changing and being edited and | felt

very much like it was beingfmfONR2 YI yIF 3SR® X 2 SQR LINBGiGe YdzOK

F NN} yaSYSyid GKFG 6SQR RNIFUSR 2dz2NBESt @Sas | yF
just a lots of little issues that kept cropping up from my ex. It was constantly moving

GKS 321t LRadaorAde dRANKIIKNeRIZE KW Al yOQdy ORINI ¢ |
GKA&a Aada gKI G (MBOWHBenI2Ay3 (2 R2O

We agreed on something [in FDR], | forget what it is now, but she reneged on it and
g2dzf Ry Qi aArdy (KS . @SHEaM&Y (1 LI2ad GKS S@Syi

Hejustagreea y (G KS Y2YSyid YR GKSYy fFGSNIL Y € A]°¢
OKIy3aSa KAad YAYR® L (KAYy]l KSQ&a | OSNE Ay (K¢
GKFG 6SQNB KIF @Ay3 | ﬁw\éédzééi\zy YR KS ¥SSt a
alkeasy a{RMNWNEKME RAMHaYWQl | Oldz2ftte F2tt26 G§KNRA
(1233, Mother)

a@ KdzaolyR ¢2dZ RyQid aAirday Adoe 28 324 A4 FEf F
GKAY] lFo2dzi AGd hF O2dzNESZ KS yS@OSNI aA3IYySR

understand what my position was. The status quo basically remained the same as
what had been already happening, anyw#¥453, Mother)

Even since then, trying to get an agreement with him, anything that | come up with is
justano,flai2 dzi y 2 sy KENBa YyEROPALGI QA 320 G2 0S KAa ¢

CSEFKE AGQa 2dzad NBIFffe FNHZAINF GAy3I GKIEG GKAY
32Sasx ab2z O0GdzZ ffe L R2yQims oMb nEL a@liyKB NF
WlththeprlvateYSRA GA2y GKFG ¢S éé)/u G2 T FGSNI SOSN
a2NIL 2F | ANB SY Syid i GKS YSSiAy3dI IyR LQR &2
FYR R2YyS 6AGK® L glyd G2 0SS FNBS 2F KAYZ L |
aLl O0So zsmﬁémé YiSSGAy3a IyR GKS&@QR 0SS (62 2N
O02YS G2 Iy FNNIy3ISYSyd FyR GKSY gAGKAY I O2c
KAY (G2 GKS YSRAFG2NE O2LMASR Ay G2 YSz GStfA)
agreed because of AIBYR / = FyR (KAa A& KA& LINRBLRalFf TN

R2S&y Qi 6 2(NMS, Niokeni o1 & @

2S KFR RA&aOdzaaSR G | w2dzyR ¢+Fo6fS aSStiAay3a LI
tentative agreement put in place that was then taken away by bothigmto be

basically reread, considered and signed. | signed my end; they refused to sign theirs so,

of course, we had to go to a hearin@ 555, Father)

| was absolutely beside myself. In that time, they just went free for all. | was held
absolutecapti > @SLJX FyR L ¢l & R2é6y |4 GKIFG fFReQa
G/ Ly @2dz aA3dy GKIFG FAINBSYSYGK | @S @2dz Ndz/ 3
KAYKE YR KS g2dzZ R y2G airaday AlG yR KS g2dzZ R
blah, blah, blah blahAt that time, they just made me suffer and | could do nothing
about it. Even as proactive as | was trying to be, they made me .s{dffdr4, Mother)

We signed it off and everyone was happy, and in the mediation agreement, it was
RSOARSR GKFd GKS OKAftRNBYQa FFriKSN) g2dzf R FA
order. Now, instead of filing it with the court, he filed something else saying that the
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YSRAIFGAZ2Y |ANBSYSyid sl ayQi NlJ]AYy3 FyR KS 7T
G§KS OKAfRNBY IyR (KAy3a fA1S GKFEGZ adlrdAay3a (
¢KSY 6KIFG KIFLLISYSR Fa GKS OKAf RNByQa Tl GKS!

&
anymore. R2y Qli 1y2¢6 o6Keod ¢KIFIG ¢l a KM82eAayaded L GK
Mother)

I 02YLX SGS 6FaidsS 2F G4AYS Ay Y& @GASsgd . SOI dza ¢
comes across really plausible, but he reneges on everything he says in the end. So, it
mightsoulr f A1 S KSQa 3I2Ay3a (2 R2 SOSNRGKAY3 | yR

gred {23 L SyYyR dzLJ FINBSAy3 G2 t20a 2F KAA :
AGQas F3AFLAYYIT OSNE 2yS AARSR® 9@Sy | FGSNI aLls|
thA & KI LISy a O2yldAaydzZ fttes Al adAatft KILLISyaod X
aridya Al FyR GKSy KS 32Sa o601 ¢ 6SS1 €1 GSNJ
GKIFIG FYyR LQY y2i 3JF2Ay3a (2 RE326 Kotier) | y&@ Y2NBé |
Iwento 01 G2 R2Ay3I Al GKNRdIzZAK fFge@SNBR T2N I 3Sa
g2d2 RYyQU NBAaALRYyR 02 Al F2N Y2y(dKa 2y SyRO X
u)\YS L GNASR (2 aGFrt1 (2 KAY |o62dzi Al KSQR 3:

i K 2 dz3 &adgreed 81075, Mother)
Non-adherence to agreements and orders

Another difficulty faced by parents and caregivers was ttagpite reaching an agreement,
or having a court order, the other party did not adhere to this

We came out with a mediated a§rS YSy & GKIF G 6l a a2NIl 2F f2y3o

| wanted, but it seemed like it would be workable at the time. From then, it actually

took about three and a half weeks after the actual mediation session with me having

to chase up the mediator on seaéoccasions to get the copy written up to be signed.

It was quite clear, at that point, that my 3 NIy SNJ ¢ ay Qi adA Ol Ay3a (2
FYR L gka GNBAYy3 G2 GFrt]1 G2 G0KS YSRAFG2NI al ¢
aK2dzf R L aA3JySRKIAKB2 NUKAIYE KBS NIK SLJdva Ke X G2 St f X
Oy K2fR KSNJ G2 Ad¢e a2NIl 2F GKAy3Id ' yR (GKSy
half an hour of me signing the agreement, | had a big nasty email from +pgréner

with all sorts of rubbishk & RARY QU NBFft& fAyS dzLd A 0K | y¢
can think of for that is that the mediator had told her when | was going to be coming

in and signing it(1044, Father)

2 Kl 6Q& KIFLIWSYSR Ay (KS LI Hértnai]ivil agigé&to A & G KI G ¢
a2YSUKAY3 FyR GKSY 06SObdzaS aKS lyzg¢a GKIFG GF
F2fft 26 GKNRAdZAKI aKSQff 2dzad F3aINBS G2 GKSY |
gryldad X ¢KS LINPofSY Aa GKI (G diskugsaol yRQa T2 NJ
FyeGKAY3IS &AKS AAYLIX @ zzyQﬂ RA&0dzaa Ado {23% |
20KSNBAAS ¢S 62dAd RyQid 68 3I2Ay3I® LGEQA + LI AY
gyt G2 .dzi aKS 62yQ0 aAl R24y sdhehes RA &Odzaa
Fff GKS LR 6SNE G KBOBMES:pmoher) Y SSR TF2NJ KSNJ (2 o

wSFtAaAY3I GKFEG AG ¢l ayQd 3F2Ay3 (2 62N] 6+ a |
OFLyOSttAy3a tf (GKS GAYSI FyR aléiay3a aL Ol yQi
matterif lobjecER (2 Ad0 FyR &FARI ab23 LQY y2i 211 @

aK2g dzldd L gl & tA1ST 211re akKSQa yz2i (1SSLAy3
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also already changed the care agreement with her for two or three months, because |

tried all sots of systemgL QR 32 F2NJ O2FFSS (2 RAaOdzaa oAGK
AYGiSNI OlAz2yas da¢KA&a Aad 6KFEGQa ¢2NJ Ay3 ryﬁ G F
2T YAYAYdzYy GFNBSGP® {2 GKSNB 461 a | LISNR2R 6F
missing a ignificant amount of days, so what | want you to aim for this month is make
Fff @2dz2NJ RFeaz yR AF &2dz KIS G2 YAiaa
Every time there was a problem we sat down and looked at what we could change to
make it beter for her, swapping days out, but she just started domg less and less and
fSaad X ¢KIG sK2tS deadsSy SErAaiGta G2 KSt L) yS:
wholly exists to deal with two parties who both want to see the child at the same time,

or more han they are at the moment. My situation was one of, | have a parent who is

y20i0 R2AYy3 KSN)I 2206 YR a4KSQa y2G O2y 0NAOGdziAY:
(1104, Father)

f

(e

When one party did not ahere to the agreement asidcked or did not facilate contact
this could lead to aeduction in, or cessation of, the contathe other parent had with their
children.

Finally, I got it written down that | would have them every second weekend, but she

never did it. It was agreed that | would drive upeoveekend and she would bring

them down the next. | drove up to collect them the first three months in a row, like

every weekend | was supposed to have them. Then | lost my job and my car and since

then | have basically seen them when she says. | hagemercourt and they were

fA1ST a,2dz ySSR (G2 NBFLIWLX@¢sx odzi L ol & fA1S:
GdzNY SR NRdzyR FyR 6S8SyGs dac¢rd Gawdahle =0 OfF @K SWD ¢

First school holiday came, my-wie just refused to abide by th@2 dzNIi 2 NRSNE ¢ 2 dz
aSYR (KSY o0l Ol {SO2yR a0K22f K2fARIF& Ol YS:
been 10 months since | have had any faéace contact with my children. She has

not abided by the court order, nor has she abided by doing all thgdhhat it says in

the order (1544, Father)

¢KS 2dzR3IS 186811 aleAiy3 G2 KAY GKIG KS ySSRa
happening. | am the one usually requesting contact; he does not reply. Then | send
FYy20KSN) YSaal 3S 3 reqamnter the/lastdinte | hadl BverLa stdit y Q

amount of contact (1073, Mother)

He did the Parenting Order and that allowed him to keep the three children. He
GAGKKSER GKSY T2N) 2yS Y2yiK gAlGK y2 O2yial O
| could have dWIS NIDA a SR | OO0Saasx odzi (1166 MatBe] G KS T G KSNH

Motivation of the other party

¢KS 20KSNJ LI NIeQa Y2U0AQFGA2y F2N) g yaAy3a LI NIA
existing ones, or refusing to consider proposed changes was called into question by several

parents. They believed that their former partner wastivated by financialmatters,

vindictiveness ora desireto exert contra over them

1SLIW areAy3asr af
SR u2Z odzi GKS
YIEYGiNI GKS gK

12 LQY KIFLIW®R G2 Grt]1 oz
R&d FNB KILILERS K& OKIy3aS
ge UGKNRAAKI gla y2iKAY

22 C
1A
fS

<<
> U

2
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beingadd| ® IS aFAR (2 YSI aLQY SydAadtsSR G2 GKS
was his motivation(1614, Mother)

Her whole thing was nothing to with the child, it was all based on the bupadf our
NBflFidA2yaKALl 6KAOK KI R lakerwadSnakBwadrkfod ST NJ S| NI 2
GKSYyaSt @gSas GKIFIGQa ¢gKIFG GKS& 6SNBE R2Ay3Id ad
FYR &aLAGSTFdz G261 NR&A YS adAaftt (GKFG aKS RARYC
would use any method to do that and that includes usirgahild to get at meg(1516,

Father)

It was perfectly reasonable what was being suggested by the judge and Lawyer for the

| KAt R® a& ¢AFS 2dzal ¢2dzZ RyQd | INBS 6SOIdzasS |
get a financial settlement at the same timady miraculously, once we got the

financial settlement the children settled a month later. So, the process was used for

GKS LJzN1J32aS 2F 3ISGaGAy3a | FAYLFYyOALFft aSaidft SySy
f SOSNI IS FT2N 0KS NBf{INBR2YARIEW LNPLKSL &l XA Q&
resolve anything until the money was resolvedi48, Father)

I S OdzZNNByidfe KlFha y2 @ralo |1 SQa 2yfte adiatt Ay
prosecuting him. Otherwise he would be issued with a deportation atckady |

would imagine, which makes the whole Family Court thing just seem so much more

dza St Saasx 06SOldzaS KSQa FAIAKGAYyI F2N) Odzadi2Re
(1175, Mother)

1S gtyida G2 YI1S YS 0SNBTiOOKSt RRERZYRKRSREQAE:?
02 KIFI@gS Ittt GKS Y2ySeo 1S 320 Feotre AGK ¢

OKAtRB® X L GKAY]l GKSNBQa lFfglrea I2Aay3ad (2 0°
a2YS2yS 6K2Qa a2 tAGAITA2dRONB/ R RIWH yIFGF Fi2KNGRR QN
A2Ay3 G2 G6AYy:Z @2dz {y29¢ ¢6KFd L YSFEYK X b23 K¢

to control it all.(1143, Mother)

R2SayQi OIFINBX FNBY Y& SeSa KS R2SayQqQi OF1l
NE |0 YS o telynaréaSoNily wikhamy éxd@0%.Sdzhe is still going,

0KS [F6&8SNJ F2NJ GKS / KAfR aFARZ al S gAtft vy
have got 15 years to put up with this. And going back to court probably another dozen

times in that time (1087, Mother)

S
IY
|

L R2y Qi (y26 sKeé KS gl yGSR FdzZ t Odzaiz2Re KS
it was to get back at mg1012, Mother)

L fA‘@Sz AGQa 2dzald Ye gy 06StAST:E GUKIFIG KS
full-G )\ Y S %OITd&ayS y)\Oﬁ\Q tte Afte&@a ing O B2frepaitdt KA YD X
2dzal az2dzyRa fA1S KSQa o0AGUSNIFYR KSQa 2dzail
LQ@S AYONBlF &SR K2dzNB 2F g2N] X LQY AYONBIFaAY:
{ 2 = prdbdblp Bard for him to see that | am okay without h{ft020, Mother)

Control. For me, | can still see it as the last thing he had over me and our son. For him,

Al gra I+ O2yiGNREt GKAY3I yR Al |faz2 Ldzia 2dz
fightnd F¥2NJ KA& a2y o .dz2iz 4 GKS SyR 2F (KS RI @&
for [Child].(1047, Mother)

The other, | think, significant part of the puzzle, was | sought child support for the first
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time this year, through the IRD. [Former partreggpealed the decision and then he

f2ad yR GKSy (GKS ySEG 6S8S1=z GKAa [ff O2Ay O
LI NIy SNR&a8 Y2UGAQGA2y A& FAYIYyOAlLftd® 1S R2Say
FA&1Ay3 F2NI Aa TF22R F2 NJ K&K SK DEA t RNBK DA k3T LA R 2§

got no background information to fight about it, so | found that quite worrying
0SOlFdzasS AG lftyz2ald asSSvya tA1S KSQa LAOLAyYy3
1ARAQ 6SftftoSAy31031aMothér) G KS OSYGNB 2F Al

1 SQa KIFIR YSkya (2 R2 AG NRARIKIG GKS 41 & (KNRddzE
it. (1092, Mother)

hKZ @Sasx AdGQa | O2YLISGAGAZ2Y & FFEN A Yeé Kdz
he has to win as much of the custodypassible. He only really has access now to the

smallest child and he knows that this is not great. He is not a super dad. This is the dad

GKIFIG ¢l ayQid NBFHffte AyidSNBaidSR FyR RARYyQU G|
taken over all the parefeachera (0 dzF ¥~ KS Q& LI N} RAYy3I KAYaStTt |
KSQa 324 Fy AYF3S (2 dz2K2fR y26d X | A& FAY A
to see me with as little as possib{@135, Mother)

She actually started the proceedings of the coBasically, she started it to try and

cause trouble. Like, she got the court documents sent to my work instead of my home,

because she thought having a bailiff turn up at a government department would get

YS Ay {(NRdzmf Sd X { KS odfghiti(l566) Father)f ASR (KS gK2f

A

SBATFSNBYUG LISNBLSOGAGSE 2y OKAf RNByQa oStfo

A barrier that some parents faced was hawitifferent perspectives to the other party
regarding what the children needed and what was in their best interes&eeral thought
GKFG GKSANI F2NXSNJ LI NIYSNI RAR y28 Llzi GKSANI OK

| think that my husband, throughout this experiemdeecause he seldom sees the
children, his choiceK S KI & Iy dzyNBIFfA&a0iA 0 LISWBELISOGA GBS 2
what is suitable for their age and their stag&453, Mother)

'S GKAYyla KS R2SayQi ySSR adaJSNBA&ASR 02y il Ol
Oty KI@S | NBflFiA2yaKALl 6A0K GKSY® | SQa 2yf¢
whichistypich ® X ¢KI 4Qa K2g KSQa 06SSy F2NJ Ylye &SI
0KS 1AR& GKIFG GKS@QNB 20@A2dzafe y20G AYLEZ2NIL)
safe person to be around1442, Mother)

Because both my epartner and | have twaompletely different viewpoints on what
aK2dzf R KIFLIWISYy S AGQa 2dedid Mothér) 32Ay 3 G2 0685

O

2\
CNRY Yé LISNBLSOGAGS:E Y& SE OlyQi Lidzi KAYaSt
0KS OKAf RNBYyQa ySSRa I y Rethekids wish®i®.Rawaysi G K|
320 GKS AYLINBaarzy (KFEG KS O2dAZ R gAYy GKAA
kids, and it would be just one up for him. But then, a year later, he might say to me,

GLQY Oldzr tte 3I2Ay3 odé0]. S das2SFS NEE2SNJI aK AOv23dzy Uik
aboutalongd SNY (GKAy3aZ AlG 6l & [02dzi KdzNIAy3 YS yz
I OGdzl £t @ 3I2Ay3 (G2 Nlzy GKA&Z LQY 3J2Ay3 G2 G
NAIKGP LI 6l ayQi deRBKARR SPFREAARBTALBRS DKAC

St 1
0
s )
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Ad y2i lo2ddi 82dzZ AdGQa lo2ddi GKS OKAf RNBY ®é

put the kids first (1325, Mother)

It was really hard because the main thing of my child document was that it needed to
be childcentric, whereas for [former partner] it very much about him and how it

AYLI Ota 2y gKIG KS glydasz yR KS OFyQd |Ijdz G
aLISyd Ftf vYe GAYS GNRBAy3 G2 YF1S Al FNRY G(GK¢
opportunii @ G2 dGFf1 G2 GKSY Fo2dzi Add X wC2NN¥SNJI L
Fye NAIKGaA dzyidAft (GKSe NB AAEGSSY | YR dzy (At

GKAOK Aa y20 ¢6KSNB L +tY O2YAy3d FNRY |G Fffo
to court, the judge is lik€od and can make decisions and they are all seeing and they

can get it right for everybody. Whereas | feel like | know my kids best and | do the best

for them. So, completely different perspectives, it makes it really. (&0d 7, Mther)

| SQa aidAtft LIXIF@Ay3d GKS GAOGAY NRfS 6KAOK {K:¢
OFyQi e2dz aSS oKI 01Q& 327\;/3 2yKéE ¢¢62 &SIFNmR I
1ARa FTANRG a2 GKIFG 6SQNB -Nmysjzxyoa KoZATyZNZB L2
G222 &a0FNBR (2 0S5 rfzyé GAGK KSNE LQY (22 aol
LGQa fA1SE daldSz G az2y$sS LRAyG &2dz2Q@S 320 I
GKIFG @&2dz ySI NI & li\tfSI“?Z‘[[Z\QYGJGK@)Yz)ﬁSKSuFQIWB & K
Fff 2F GKFG® LQO@S KIFIR (2 &LISyRO8 Mothe®)i 2 F K2 dzl

2SS YAIKG 6S R2Ay3 it GKS o0Said GKIG ¢S Olyx

going to do the best that they can. They see tlmgldvas they see the world. For them,
GKFiQa K2g¢g AG A& YR GKS alryYS gA0K dzax 2y
what you can do(1157, Mother)

The other problem was that throughout the procesmd this is the bit that got used
against me abllofalotcg & GKS ARSI (KFdG X KSQR LAO
AyiSNBadGa 2F GKS OKAftRNBYy® ¢KIG A& Fy |
viewpoints of what best interests of the childreevery communication that | had

from him, or fom any communication in regards to anything, it was the last few

o —
Q< >
No 0«

« -
e z

-~ O

aSyiSyoO0Sa (KIG ¢2dz R Ffglea alez 0Sad AyidSNI

manipulated thing to you, it starts to lose its bloody meaniigh { S aL QY 3JI2Ay 3

lj

themup atfiveb® dza S GKAA& Aa Ay (G(KS o0Sad AydiSNBada

Ye 3J2R: X Al 6ra tA1S + ¢SILRY dzaiy3a GKI

GKAy3ds 080FdaS AT 82dz R2yQi R2 GKS 08ad Ay

£
a

gotevide©S | I+ Ayad e&2dz G2 GF 1S GKFG FdzNIKSNI 2NJ

frightened about what best interests of the children actually bloody was. | had an idea
of what | believed it to be, but he definitely used it as a weapon against me and used
my fearagainst it regarding that(1214, Mother)

R OF

2 KFd L RAAO G
2 GKAY

GAGK KAY®
much (1472, Mother)
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When former partners had mental health issues, this could become a challenge for parents
seeking to make parenting arrangements. Sometimdsagnosed mental illneskad been
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made but some participants said it was their belief that their former partneit ha
personality disorder or psychological problem

2 KSy AlGQa Ay | aArddzrdAizy GKFEG o1& l[jdAGS Syz2i
42YS02Re ¢6K2 A& YSyilltte dzyeStf |yR | 0dzaA@S:
arrangements (1257, Mother)

He had some meat health problems which he is, and was, receiving treatment for

(1175, Mother)

L R2Yy Qi oyl 42 NGYSWIZRY RGIZ WREYDE RA&ZOdzaa 4K
Fy@Y2NB 0SSOl dzélbsaniet DR > 2dzdzi &1 ¥St ASPS (GKF(G &K
RAA2NRSNY ¢KIFIGQa oKIG L GKAYl® {KS KFR Aa&adz
out this stuff until | talked to her parents after we separated She was very, very
O2yGNREtAY3 YR L uK)\y’“[ aKS dza SaoingdaS 1 AR&a | 2
YR LQY GNBAY3 G2 o685 auNJ AIKG R2¢6y GKS YARRCE

and trying to be kind on the kids, as well as maintain some contact with them. But,
8SIFKXZ L GKAY]l (@036 Eathery Kl 6 Qa RNARGAY A Al

Thenhehad anotherthd a a8 KSQR ONJ} KSR (K Srd€dddNIP ¢ KSy
NEKFEo® {23 SOSNBGKAY3 3J20 NBlIfte YvYSsseo L 3

KS KIR 20KSNJ LINPOSSRAYy3Ja 3F2Ay3a 2yd X ¢2
LQ@S &SSy véWKeBK\B, wéeK @f&Thel tan talk to each other. | would love

G2 KI@S GKIFG 6A0GK o/ KAfRQA6 RIFIRXI odzi A
AVAGALEE@S (2 1AYR 2F 68 | oAl Y2NB FNB

v2ad 08 | OSNE &4A01 YIy FYyR Al.(052848y Qi ¢

Mother)

CKSANI F2NN¥SNJ LI NIy SNRA L2 2N Yrésistéd changesste £ G K
parenting arrangements or ceased contact altogether

| know that sittingdzy RSNy S| 46K AdGX yR KS LINRPOIFOf @
gyl KAY (2 KIF@S Y2NB I 00Saa (KIFIy KSQ&
L I OS® 1 SQa NBFffe RSLINSBaaSRe® |1 SQa G ]

S
[Child] sees him@pS G FyR ONBAY3 | 20 (I0§93RMok&)Qs Ay RS

1ye2

C
0S

gl a

"

0P e QX

32
R

L FOldzktte GKAY] KSQa | a420A2LF K L GKAY]

Part of the reason why | cut contact off was he exposed her to porn several times
(1012, Mother)

Some participants recognised that it was tigig NY SNJ LI NIy SNRa YSydl f
influencing their behaviourand had spoken to professionals, such as lawyers and

counsellors, about how best to approach resolving the parenting arrangements inflight o

this.

LGiQ&a SAGKSNI 6KFG L ¢Syl GKNRdAdZAK gKSNB A
SEGNBYS (KAy3a fA1S LBeOK2ft23Aald NBLRZ NI
think there are psychological issues on her side and | talked to mgrdand he said,
G2Stftx Al O2dzf R 6S AYyONBRAOGfE& RIYI3IAY3
(1509, Father)
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We went along separately for the first meeting; my ex went first and | went to see him
FFGSNXP |I'S KIFERYyQlU S 8igmeital fiiness.d saftoe glzy, weSt £ 2 NJ | ¢
a0 NISR OKFddAy3asr 3SGGAy3a (G2 1y2¢ SkOK 2GKS!
K2¢g @2dzQNB 3FJ2Ay3 G2 R2 GKA&AX 06S8S01dzaS L R2yQl
AdQa it (2 RBaaMiEK | BKIA2¥8Hph lafz KAt YSy dlF £ Af
32RX KSQa y20G (2fR @2dzKé¢ {23 KSQR y2 ARSI I
KAY t2Ga 2F SEFYLX S&a 2F gKeé AGQa RATTFAOLA G2
GKA&a® X | Bmelaamdiliniwiitiédg aobtyhat | can do and what might

help the situation. So, it changed after that to what can he do to help me, basically,

NI §KSNJ GKFIYy ¢gKFEG OFry KS R2 (2 KStL)I dza O2YYdy
gFeT KSQa ingtoSvbrhiditeyoyeRaté I@mMoH pX a2 i KSND

L alFlARY a2Sffx @2dz (y29 UGKSNBQa FIF NI RSSLISNI 7
Stttz S 02YYdzyAOIGS FTAYyS:T odzi AF aKSQa yz2i
is not to do with us not communigah y 3T A0 Q& G2 R2 A0GK KSNJ YSy.
AAYL S® LT a4KS RSIHfa oAGK KSNI YSydlf KSIFfGK:
gKFEG L alFAR (G2 (GKS O2dzyaStt2NE dal 2¢ Oly (KS?¢
gKIG A& | O0dz t t &bechdsk hyeRad2ngt Kef a couple of Ees Ise

a2NI 2F ly2¢6a | oAG 2F GKS o601 O13INRdzyRd ddd ¢
here. So, the only way that we were going to get any resolution, was to actually sit

down with the counsellor and dealiwk G KIF G YSy Gl f KSIFfGK AaidadzS i
But, my ex declined to continu@d072, Father)

Allegations made by the other party

As mentioned earlier, many participants found a former partner making allegations against
them a stressful and distressing experience. Several related how they believed their former
partner hadmade allegations against them as a way of maintaining contwekr them, to

spite them, or as a way of continuing to harass them

It was just two years of basically doing what | was told by him, with this agreement
over my head the whole time, and quite a few times he rang the Police on me. A
couple of times mentdiealth checks, which was just ridiculous. Just the usual crap like
that, | suppose(1155, Mother)

He wrote an affidavit accusing me of doing P and drugs and all sorts of stuff and at a

Round Table Meeting, when the Lawyer for the Child broughtitéplhét t A1 S a! KX |
gl & 2dzald Fy3aNE ¢6KSYy L RAR GKIFdo /Fy L GF1S 7
I O2dzNI a¢62NY I FFARIQOAG 6KSNBE @2dz LINPYAAS 1+

followed up on(1139, Mother)

Originally my lawyer atthetim& A RX &, 2dz YySSR {2
0SOlFdzaS GKS O2dz2NI fA1Sa dKFraGx AG tA1Sa LIS
FyeGKAY3I®E {23 L FRYAGGSR G2 YSydrt KSIfd
also about cannabis use, and tH@came really problematic because, all of a sudden,

that was used against me by the other party. They absolutely denied all the things

about the abuse and everything like that, and basically tried to slant it that | was crazy

and unfit to be a mother, ahall these kinds of things. That was really unhelpful. |

RARY QiU NBFtAAS GKFIG Fa az22y a &2dz I NB K2y Sz
82dzd L gA&AK Y& fF68SNILNRPOSSRSR gA0GK Y2NBE Ol
the other party would fightike they did, really dir [Férmer partnerjvanted
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loaz2fdziS O2yiNRt® X IS gFyUiSR G2 3ISG YS &SSOl

was suffering from PTSD. So, yeah, it was just really nasty. But, because | had already
engaged with my doctor another agencies, there were no grounds to have me put
under an order and sectioned. It just got that nasty very qui¢kh26, Mother)

Others viewed allegations by théarmer partner asattempts to discreditthem during the
proceedings. Some were conced that the court would believe the allegations and worried
they would lose the care of their childrenin one case, this had occurred.

He tried to begin to create this sort of case against me. Because when he went into the
t I NBYGAyYy3 h NRSINEwds K uigéhtiParériting Order, and it stated
things that to me were just ludicrous. Things like | had left our daughter in a park in

the dark by herself, that | yelled at the kids every morning and night. It was a whole lot
of absolute rubbishThat was his only evidence, was his own affidavit, and so he was,
by the end of the day, awarded interim care of the kids based on that. | thought what

a messedip system we have that it can actually do thit105, Mother)

I know what he is capable ohd, at that point, | was totally convinced that he was
going to take all of the children from me and | would never see any of them again. He
was putting all sorts of things in place, like that | had mental health issues and | was
insane and things like thathat I lived in poverty, things like that. He was very
convincing too(1059, Mother)

IS 4aFAR O0FR GKAy3a&a | o62dzi YS: areAaya L ¢l a
goodness knows, because there is still this allegation, | am still worried gbiogt to

the psychologist. | am still worried that he will twist them around his thumb and they

will believe his allegations, and | scared she will be taken off me. Even the Lawyer for
0KS / KAfR NBO12ya KS KI & 1 iAywyRukaow. | haged 0 G KS
debated going to the media over it a few tim€s087, Mother)

Making allegations could also detrimentally affect the process of making parenting
arrangements byausing delaysvhile the allegations were investigatednd specialist
reports were ordered. Family Court proceedings, and contact with children, could be
suspended while such investigations were underway.

There were a lot of accusations made against me by quite an adversapatteer.
So, it took quite a bit of time fdhat to all get settled and the truth to start to come
out. (1132, Mother)

She made an allegation that | hit my son; | threw my son from the table, or something
fA1S KIFIGd X 2SQ@S 02YS GKNRdzZAK |ff (KAAZ
stopmes€Ay3a (GKS {ARad® ¢KIFiQa GKS NBlIffte& oFR
$50,000, all right and then, the next day, she can apply for a without notice application,

put some allegations, right. Then it will go straight to the judge without my response

orf yEUKAYId ¢KS 2dzRAS: y2N¥Iffe gKIFG GKSe@

o

LJt

gl €
uK

R2

2dzall adzaALISYR (KS 2-HMRSNI DYREDEIXaAFRKEKD &gzt

happens. CYF involved, Police involved, everything, and they still go a very slow track.

Andi KSNJ GKNBS (2 T2dzNJ Y2Y(iKad CAOPS (2 AAE Y2y

the game. With my case there was no evidence; the CYF interview, and everything,
0KSe ySOSNI F2dzyR FyeliKAYy3aZ NAIKGIP ¢KSNBEQa
the firstorder was removed and then the kids were back to normal, right, like before.
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.dzi oKl GQa GKS LISylrfdeé FT2NJ KSNK b2iKAy3Id ¢K
Y2UKAY 3 [ 02dzi KSNX¥ X {2 LISNEBdzZNE A& Slhaesz L
doing perjury. (1521, Father)

<,
—

| just found it frustrating because he demanded the psych report that we then had to

go through, because he was claiming parental alienation, which has been overthrown
overseas. Well, he was claiming that. So, I have had all ofitigah Y3 2y | YR KSQa
contacted witnesses and claimed all so(tl40, Mother)

L 324 | OKIFINBRS 2F FaaldzZ GAy3a KSNIFYR Yé (AR:Z
FdaldzZ G Y& {ARAX o0dzi GKFdQa oKIFIG L 320 I+ O00dz
There was just no access. As soon as | got charged with assaulting the kids she
withdrew any contact and she had the right to do that, | suppose, because of the
OKI NHSa®d {KS 2dzal ¢ 2 dzf Ry Quilty. \WB36,yFathed 6§ S A G | F

While paticipants acknowledged that the Family Court did need to take allegations
seriously, they werérustrated about false allegations being made and then accepted by
the courtwith little repercussion for their former partner if later found to be groundless.
Many parents also expressed dissatisfaction almaitbeing able to defend or disprove the
allegations

{KS Lizi I tf GKA& NH20OA&K F062dzl GKSY 0SAYy3 &
0KIFIGQa ¢KIGQa LINBaASyidSR (eamd Kifthk deaaNdi | yR §KI
LJdzN1J2 aSa 2F (GKS O2dzNI A& (G2 LINRPGSOG OKAf RNEB)

take that seriously(1509, Father)

What contributed to it was that my ex, obviously, is very charismatic, he fronts really

well, and people Heve him which is fine, but it is not fine in the Family Court because

KS OFly alreée lyeldKAy3da KS fA1Sazx KS R2SayQi yS¢
get the opportunity to disprove 1122, Mother)

They complained about me numerous times @y found, on each and every

200FaArAz2ys Al ¢l a it o02fft201ad X ¢KS FIF OO Gf
able to disprove many of those lies. The fact that those lies are even allowed to be put

on paper and put before a judge, says a lot ® about what lawyers are working

with. Why are all these lawyers letting clients write all this crdB76, Father)

The biggest thing for professionals, what is happening now, is that my ex runs around
telling everyone, believe me everyone thinks | aenntiost disgusting parent that

walked this earth, and | have been told that | will be trespassed. | have not done a
single thing wrong. | am not perfect, but | have not done anything drastically wrong.

He has done this through the courts, so they all Idokealike that, but none of them,

no one, no one sought the truth. Nobody asked me about these things. We have a real
serious issue in New Zealand with some parents, not a lot hopefully, but it is enough to
be an issue, where they are lyif@122 Mother)

Manipulation of children
Some participants said that the process of making parenting arrangements had been made

more challenging when thethought that their former partner had manipulated, or
FOGSYLIWGSR G2 YI yALldz I G $xate th&rShildden agairsNiiesi Q& OA S g &
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point of this, the children were saying we want nothing to do with our father, which
was very unusual given that all that had hamed was that their mother had basically

Fy SY2GA2ylt ONBF{R2¢6y 20SNI I LISNE2Ylf NB2S(

gone from having a perfectly fine relationship with me to total extreme rejection of
YSd X ¢KS 20KSNI ai Nhef m@herSitleded & wihble otadf (G KA a
FGGSYLIWGSR OKIy3aS2@3SNA 2y KSNJ LK2ySed X ¢
the court and her phone was taken off her actually in the court by the court security
and the counsel to assist. When the court viewethalfootage, the mother had

home goaled herself by filming herself behaving in a really highly manipulated sort of
destructive manner towards the children in terms of turning them against me. If that

KFERY Qi KIFLILISYSRS LOQR 0SS REFBYy2HKEKAAZNBF L NK S NE

g AGAY3 F2NI Yé OKAfRNBY G2 3INRG dzLJ dzy G Af L
suspected it. Then, when the evidential interviews were done of the children, Oranga
Tamarik# pretty much immediately concluded thattt®R 6 SSy Y I y A LJdz | G SR
mother. So, that was pretty much dismissed right at the beginr{its22, Father)

From my point of view, he manipulated [Child] to the point where she then wanted to
go because he told her that that was what was right and fail awas being mean
and horrible and manipulative and all those thin@isl48, Mother)

[Lawyer for the Child] interviewed the two oldest children. My oldest son said that he

gl yGSR G2 &a4SS YS 6A0K &adzZISNIOA &A2sfemey RET GKSyY
Fd Fffod {2 AG 610&d 1AYR 2F a0FNRO® L (K2dAKIG?

Sttt YR a2 L GK2dAKGXZ dalys aKSQa NBIFffe
(1105, Mother)

2S gSNByYyQil LINBLI NBR (2 (RBEStyYRAAKGF®OIZEIORARKS

with us. But we could see it was happening at the other end, because the kids, when

iKSe& 6SNB 0SAy3 RStAOSNBR (2 dzas GKSeé g2dzZ R

there was a bit of a discourse that they wereitgjlthe kids that we were the bad ones

YR (KS& &aK2dzZ R 0S &aOFNBR G2 02YS (2 dzao X
my partner and | felt it was a done deal, it was a lost cause, we had to give up our kids
because they were so scared, they weressetithat for us to fight for what we felt

was right would just be too harmful for the kids. So by the time we went into

YSRAFGAZ2YS 6SQR FENBIFIRe 3IAQGSY dzld 2y GKS LINR:

2dza i 3dzl G A y 3ndotion tkan ivr@ck. Meérein@re allithsé factors feeding
into it. We had no power, no control, and we had to be the safety valve that released
in order for the kids to actually be okay at the end oflil53, Father)

¢KS 2dzZRIS KAYASET al AR stet)sdid itwasolefofitte G KS |
g2NARG OFaSa GKIG GKS2Q@S 02YS I ONRaa Ay i
alienation of me from my children, their mother alienating me away from the children.

¢tKSe AFAR A0 61 & 2y S 2 fadibKenl withRaadindigated F A Odzt

Uy >

Z X

GKIG GKFG 6Fas Ay fFNBSS 0S80 dza §13%5F @F 2 NY SNJ

Father)
MyexLJr NIy SNDRa @AS¢ 2F YS Aa a2z ySariradgsS GKIG
LINS&aSyOS d it {2 A0Qa LINBdOGGe RAFTTFAOLL i

34 QOranga Tamarilg Ministry for Childrena government department responsible for the wellbeing of children;
formerly calledChild, Youth and Fam{ZYF).
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L £STG KSNE aKS KFdSa YS T2N (Kiadghaving QY Yy
Fy FF¥FFEANP {KS (KAyla L KFE@S GF1Sy Fftf K
stealing hedaughter. So, a whole lot of negative viewsnoé. For a year she was able
to only give me eight hours a week with [Child] and there was mgth¢ould do about
GKFGd L O2dzZ RyQil I OQidaherbeX ¢¢ RENB ydlRra (IKESA K|
t
{

29
S NJ
03
I32Ay3 2y OSNEB SINIeé 2y {KS alFAR (2 w/ KAf RB:?
aStft (KS K2dzaSo 5F RR& R2S anamitheri afl 8 stufiza o ¢ 2
got entrenched in her attitude and also in gughted® L Q@S KIR | f24 2F A
[Child] in the wayhe speaks to me, the wahe speaks about me, the walye thinks

about my wife, the waghe thinks and behaves towards mgwaborn child (1458,
Father)

a® a2y KIFIR alAR GKFIGX ¢6KSYy KS alg¢g (GKS 2dzR3S:
(2 tA0S 6AGK Y& RIR®E {2% KS KIR 688y dF18y
drilled about what he needed to say to the judgey o the Lawyer for the Child, he

had been threatened. Yeah, it was pretty horrible for him. So, unfortunately, he turned

into one of those little chameleon kids, or whatever the term is. Really manipulated,

and there was nothing | could say or. ®109,Mother)

New partners

C2NJ a2YS LI NByida Ad ¢glFa GKSANI F2NN¥SNI LI NIySNRa&
challenging when making parenting arrangements. Some notedndatpartners could

change the dynamics between parties and influence the other paggmetimes basedn

their own experiences.

Of course, each parent has rights as such to their children, and they should be

connected with their children. But there is such an influence that happens when there

are new partners that come into the situation that you probad ¢ 2 dzft Ry Qi KI @S |
AaadzS 0SFTF2NBP LIQaA 2dzadG GKIFIG GKS ReylYAaOa Of
K2ZNNBYR2dza® X hyOS L NBIfAASR GKIFIG OF2NN¥SNI L
between the two of them there should be a formalised arrangerttest, of course, |

read everything and | found out about mediation and | looked at it and all of those

things. But, | think, she had maybe gone through a process and a messy breakup

herself, so she had shared her experience with him, obvi¢L3B5, Motter)

Ninety per cent of the problem that we had was because my ex had jumped ship to
another woman. Part of what draws everything out is that any other people that are
involvedc i.e., extended family and new partneysire not shut down. So, they like to
keep things going because some people just thrive on dré&m89, Mother)

It can be a bit more difficult when there is a new partner involved because they quite

2F0Sy gtyd G2 KI@S | ale Fa gSttod ¢KIFIGQa (K¢
between arock and a hard place and they eventually sometimes have to pick sides.

They might agree with the other parent rather than your partner, which can be

difficult for their relationship(1487, Mother)

There was a girlfriend involved and | do believe shealfathe part to play in keeping

GKAy3Ia OSNEB aSLINFGSR FYyR GGNRBAYy3I G2 ONBIGS |
of that was when the judge ordered us to do communication counselling. It was

awesome because it removed the girlfriend from the dynar(id$1, Mother)
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For someegxisting parenting arrangements were destabilised by the introduction of new
partners.

t NEOolofex 6KSYy 20KSNJ LI NIYSNE KIF @S 0SSy Ay(

When | stopped [former partner] being able to have the ghigughout that time, |

made it very clear to him that he was always more than welcome to come and stay at
our house any time he wanted to come and see the kids. Of course, his partner at the
GAYS g1 a y20 21Fe& 6A0K GKI (dowknpw, My'readt 4 K &
NEFffe G22 GKNAfEtSR i KIgAy3d GKS SE 02YS
0S0OlFdzaS GKS 1ARa t20S GKSANI RFR® (14®dz 1Y 2
Mother)

Oh my god, it was just a nightmare, fratart to finish it was a nightmare. And if he
KFR I 3ANI FNASYR KS 46l yiSR GKS OKAfRNBYT
children.(1456, Mother)

¢tKSe 2dzad RARYQG tA1S 3F2Ay3 (2 KAa K2dzaS
asada G N yISNI Ay (KS K2dzaSz IyR (GKS& RARYyQi
be part of their lives, but they just feel like their home is in my house, and that is just
somewhere they go to visitl 188, Mother)

Family Violence

As detailed in tk Part Ireport, many participants believed that some family justice services
(such as the Ministry of Justice website and Parenting Through Separation) did not
adequately or realistically address family violence and abuse. Concerns were expressed that
some services, such Barenting Through Separatiamd Family Dispute Resolution, were
inappropriate for those who had experienced family violergervey respondes were also
critical that family justice professionals, such as PTS facilitators, FDR mediators, lawyers and
judges, had an inadequate understanding of, or failed to properly acknowledge, family
violence and abusd=amily Court clients, primarily mothemsho had experienced family
violence and abuse found their experience of the court to be particularly devastating. They
described it as life destroying or traumatising and some said it had broken or revictimised
them.

Similar issues were raised in the intervieas,a large proportion (42%) of the interviewees
had reported in their online survey that, at the time they were making or changing their
parenting arrangements, their situation had involved family violefaaily violence was
therefore described in the interviews as a significant barrier for those making parenting
arrangements Participants found it difficult to engage with former partners whose

behaviour towards them was problematic and not conducive to d&onsand negotiation.
When family violence was a factor, this made decisions about parenting arrangements even
more difficult and, to some extent, dictated the dispute resolution pathway. Most often, this
involved using the Family Court to address safetyés and determine parenting
arrangements.

Family Dispute Resolution and other forms of mediation were not considered appropriate
when there was a history of abuse and safety concerns.

(7392

Ly GKS2NESZ L GKAYy] GKS K2 foéncdisplopably 2 F YSRA L

quite effective and works well enough. But, cases involving violence, they just need to
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get rid of it and put something in place that keeps people $a69, Mother)

As far as domestic violence goes, no mediation should take plac& & dzf Ry Qi S@Sy o
on the table (1079, Mother)

At one stage, my kids and me were in hiding for eight weeks from the court itself. So,
YSRAFGAZ2Y gl a yS@OSNI I2Ay3 (2 KIFLWSYy |yR GKS!
going to be a case. You cannot rizsgd with certain groups of peoplél207, Mother)

For some participantg)egotiation, or even direct contagtwith their former partner was
impossible particularly when a Protection Order was in place.

So, definitely an adversarisdspondent, my personal safety and the need for a

t NEPGSOGAZ2Y hNRSNIJI YSEHy(d GKFG az2y$sS 2F GKS 2L
mediation or a Round Table Meeting. Like, none of those options would have worked.

So, the only option really was to go througid have a judge make the decision, to

put the evidence in front of the judge and for the judge to make the decisions. Because,

SOSY AFT 6S GNASR (GKS YSRAFGA2YyZ GNASR (GKS O:
(1132, Mother)

Ifyouinvolve highi O2y GNRffAy3 LIS2LXS YR (KSeQ@S aLlS
and controlling every aspect of your life, just trying to work out parenting
arrangements with themore®l N A G K GKSYX Al FAyQl 3I2Ay3
did the PTS course could noissver my questions when | raised concerns saying,

G, 2dzQNBE al@Ay3d R2 OKIFIYy3IS20SNE |yR I @2AR 02y1
dod[ A1S= L g1 a& GNBAY3 (2 Lzt GKS 1ARA FANRG
FYR A0Qa FBAX ! WRIGA B2 A YljdzZAGS KFNR 06SOI dza$s
KISy Qi KFER Fyeé 02yl O Ay 2dzidbet@e@®SNI G2 &St
person (1108, Mother)

LT @2dzQNB Ay | LI2aAGA?Z2
virtually impossible. So my-€&xdza 6 I y R Ol
GSNblFtte odzaAgdSed |1 SQa
6K2Qa ftf26SR G2 R2 0

have contact with their dad, kind of thin(L.564, Mother)

AOK @QazQoS o068
S I 02y @SN ¥
& LISNAZzZ2Y
S dstoKIl @S

i > ﬁjﬁ

There were a number of things about the [Parenting Through Separation] course that |
found hard. One was that for me it was too soon because | had a Protection Order, so |

had no contact wh my exhusband, so there was no communication. Everything was
32Ay3 GKNRdAAK GKS fFgeSNAR yR X a2yY$sS 27F (K
O2YYdzy AOFGAy3 R2¢y (GKS GNIO1XZ YR F2NJ YS A
,2dz 1y263 (KSeea&ONSt aLIMRAYRAETE & h&ER dzLJ GF € 1 A
RFe YR AGQa NBIffe AYLRZNIFIyG G2 1SSLI GKS
GKAY1lAYy3s: Stttz K2g R2Sa GKFdG NBtEFGS G2 YS
GKFG YSFEya GKFG otalkwed  phgrik mOdr goftactdne in &ry

gl e 20KSNJ GKEFY o6& SYIFAf 2N GSEGK {2 GKIFG g1 &
real for me. All the stuff about, you know, the importance of all these things for the

children and how important it iotwork together, it was all like well how do you do

that when you are physically not able to communicate, even on the phone, let alone

faceto-F OS> 0680l dzaS 6S 6SNByQil Ifft26SR® 1S 41 &
the property. So how does that Paremtithrough Separation relate to people who
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[have experienced that](2434, Mother)

Some participants describazkperiencing ongoing abuse and harassmemid breaches of
their Protection Order by their former partner while they were in the process of making
parenting arrangements.

He had lots of breaches of bail, so he was arrested. The last time he was arrested he
then applied to the District Court to start proceedings against me. Just a-upade

claim. So, after that, | was getting harassed all the tirots of drivebys. | had a

private investigator from his lawyer who was looking at everything in my history,
contacting old friends, family, boyfriends, everything. It was full on, lots of harassment,
he continued to harass me. So, | applied for an urgaieEtion Order, that was

4 NRSR® LG YIRS tAGGES RAFFSNBYOS (G2 KAA 0°
our gate because of what was happening. It just showed him endlessly driving past, his

family members driving past. We had to contact Policeyi@trd get it to stop. Then

there was lots of midbox drops, about my proceedings and homas being

investigated, or the recipient of it. All things that were completely untrue. And then he

contacted my work and did the same thing there. So, | had talslawn and explain

what had actually happened. But all of these things got documented back to go back

G2 O02dzNIid® X ¢KS A&daadzsS Aa GKIG KS glyda G2 1
O2y it Ot 6AGK YS y2 (18R2MoeNI AT AG0Qa | ROSNAI NR
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2S500S KIFIR KIFEN}YaavYSyd FFAOGSNI KFENIaayvySyd GKIFG
because heissefB LINBa Sy dAy3ad X |1 SQa Fo0dzaAgdSe | S 2dza
problem. He will never get help. If the moon exploded, it would be my fault. 8& NS Q a

just no point(1140, Mother)

[Former partner] breached the Protection Order on numerous occasions to the point

GKSNE ¢S SYRSR dzlJ KF@Ay3 G2 3ISG Fy AYUSNYSRI
communicate with me directly. He subsequently breachatdy, breached bail
O2yRAGAZ2yaz 3J20G I NNBaldiSR 2y GKNBS aSLI NI OGS :
ASLI N GA2Y A& FONRY2YyA2dzas FyR L 3S4G GKFG 0
everything, but this individual is right now continuing to make my-lifeYA a SNE® X | S .
still doing everything in his power to get me back, and to being able to communicate

with me directly, and have access to r{iel44, Mother)

Some parentdelieved that theiformer partner had used the Family Court and FBRa
way of ©ntinuing to abuse and harass them.

He was really using the court as a kind of a way to manipulate me and continually put

Ay o f2G 2F FLWIX AOFGAZ2ya X OGKFG gFa ljdzAaaS
the court and said that | felt like he wasing the court process to basically intimidate

YSo X LG é6la Oldzatte NBFItte yaAOS 2F GKS 2d
actually he agrees that there is some merit to what | was suggesting. That he was

using this court process to be abusivec&ese | have a Protection Order because he

R2Sa GKAAd (1AYR 2F (KAy3ad X L KFEGSR GKS ¥ O
Syl oF0O] (G2 KAY®d X L 2dzaid (GK2dzaKid L 2dzad Ol
at that point, seven years of beingy’ (G KS O2dzNI® L 2dzad GK2dAKGXZ
GKAa® . SOldzaS L KIS || @OSNB o6dzag 2200 L kY |
FRRAGAZ2YIE aiGNBaa 2F KFE@Ay3d az2vYS2yS R2 (KAAc
that the judge wrote that thergvas some merit that he was using his applications in
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that the court did. l1hink there needs to be a way to stop people using the court
LINPOS&aa (2 KIFN}aa az2vySz2yS StasSo L 1y246
CrYAt@ /2dNliz 6KSYy AGQa az2vySz2yS (KIFG Kt
When someone is trying tedve and get on with their life, to have that constantly

Al Q
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KFELIISYAYy3 A& 2dzad Fog¥FdZf @ LGQa 2dzald K2NNAOE Sc

stopping the court being abused in that wg¥394, Mother)

| think my situation, which is pretty common, is titaas an abusive relationship.

Upon separation he was using the whole notion of having mediation for going to court
as a kind of threat and intimidation tactic towards me around the children. So, | had
actually a lot of fear around engaging in that praeg1105, Mother)

Some mothers reported apngoing fearof antagonising their abusive and controlling
former partner and having to manage the risk of harm for them and their children.

| suppose our biggest barrier is his emotional and verbal abuse towards me. So, | kind
of have to do everything | can to work to minimise the impact of that on myself or my
son. So, really everything becomes about trying to achieve what | need to adhmieve f
myself or my son and our relationship and not have it antagonise him, or upset him, to
0KS LR2AylG 6KSy KS NBFOGa ol Rfte& yR GNBI

Ga Y

O2dzt R GNBFG Y& az2y oFRfex FfliK2dm@K KS yS@SNJ

appeasing his reactions and keeping him c4ltf67, Mother)

I think it was a massive struggle because just trying to figure out what was right for
GKS 1ARAT 0S0OIFdzaS L RARYyQiG ¢6Fyld GKSY G2
both of them,especially my older girl who witnessed the abuse, it was really hard for
her to agree to see him again. | was torn between her safety, because my ex was quite
@2t 0AETS YR @2dz ¢SNBYyQl adz2NB gKFd KS 4

f2a¢

Fa 3z

makingd dzZNB G KF G AlG R2SayQd 32 (G2 O2dz2NI 65Ol dza S

through court (1152, Mother)

L KIFE®S &adGdz01 G2 GKS 2NRSNJ IFa adzOKxz o6 dzi
the right thing. | am scared of the consequences Ktéill, in a way, under his control,
a2 L Y &aOFNBR 2F ¢KI 0 ¢ 21087RMotenLILISY AT

For many, this fear and ongoing abuse made dispute resolution processes such as FDR
mediation, Round Table Meetings or other Family Court ingarextremely difficult. The
participants described théear they felt being in close proximity to their former partner
and reported feeling unsafe and intimidated. Some found the experience triggered old
feelings that they had worked hard to overcome amdover from.

I think, actually, for me being a survivor of domestic alius®stly psychological, but
some physical as wefljust having to be sat in a room with that person for a three
K2dzNJ LISNRA2RX AdQa AyibamWotRdNiAy3d | yR AlGQa

KS K&

L R2\y

dzLJa ¢

L GKAY] KS 6+ba 32Ay3 G2 02YS 6101 FyYyR KIF @S |
K& L RARYQ(H tA1S8S 08Ay3I Ay (KS SygaNRyYSyido

FSEG 0SAYy3 2LIREAAGS (2 KAYDP X inkbelo®loy = L
speak and take some deep breaths and avoid eye contact, all that sort of thing. But, at
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Lack of safety, because this is about abuse@id2 f Sy OS> a2 AdGQa NBI f
0SOldzaS é2dz 1y2¢ @2dzQNB 3F2Ay3a (G2 0SS AYyIAYA
the abuse. Having to sit in a tiny court room waiting room, waiting for a court that

always runs behind1142, Grandmother)

o7

To ke honest, as soon as | was back in that room with him, it was just instantaneous

back into the old feelings of how | used to feel and just the fact that he had done no

work on himself. | think that for people in that particular situatph Q@S Rafy S 21
work to improve myself and get past the old feelings and the old thoughts and beliefs

andstufick YR L O2dzf Ry Qi KSfLI GKAY(lAy3a LIS2LX S (KI
FAYR AU NBFffte | gFddZ AF @2dz I NB KAV KSNBRZ2Y |
talking. They teach you about abuse tactics and how the abuser will distort your view

27T [\LBI'f?xljé YR GKSYy @2dzQNB 2dzadG I f gl e&a |IjdzSai
ONI¥ T @& 0SOldzaS GKSe@QNB fA1SZ dLdagbv@ENI &l AR G f
GKFEd GKS& RARZ o6dzi 0S50l dzasS (KS@QNB a2 | RI Yl
RA R (K633KMother)

L O2dz RyQG AYF3IAYS KFE@AYy3 G2 KEGS + w2dzyR ¢l

vicinity of him without having a huge anxietyiat 01 NBI fféd L 2dzad R2y Q!
work when there has been domestic violence involved, with all these power and
control issues, where one has more power than the o(i¢09, Mother)

| was the respondent with the Family Court. The first thingirstyldwyer wanted to
do was to have a Round Table Meeting. | found that very stressful just even thinking
about it. (1110, Mother)

| got a Protection Order, but we were directed to communication counselling. That was
also a joke. BecauseRaotection Order had been in place, and so that was kind of
completely disregarded as to whether it was safe for me or not to do that. | was really
uncomfortable going(1384, Mother)

L 1y2¢ L R2 02YS I ONRaa I a oSimazhl B@NE | yINE
told in the Round Table Meeting that | was very hostile and you could cut the air with a
1YATFSS o0dzii 6KSYy &a2YS2yS GNRSa (2 NHzy &2dz 2 O
with them and be pleasan{1408, Mother)

The other thing Wanted to gripe about was, you turn up at the courthouse and you

have to wait facdo-F I OS A G K GKS LISNE2Y GKIFI{dQa FodzaAy3
L KIRYyQlG aSSy K aodacd ghdthedl KnddScSFac@ it aNd@hisT I OS

partner outside the® 2 dzNIi K2 dzA S F2NJ K2dzNB ¢l AdGAy3 G2 0S5 (
(1140, Mother)

For somehaving to speak in front of their former partneand becrossexaminedwas
particularly traumatising, especially when their former partner was arggifesenting
litigant.

.S0ldzaS 2F Y& fS@St 2F RAaAGNBaaz LQY dz/l
even being in cross examinatighh. O2 dzf Ry Qi S @Sy qifwasi KSNB
impossible to speak and yet | gave all of my feelqugy depth of factand

N>

N o
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SELINASYOSa Ay FTNRyYy(G 2F KAYSZ a2 Ad4Qa YIRS Al
@8SIFKXZ a2 L OlyQilio L OFryQd GFf]1 6AGK KAYZI L (
it because it just throws me back into thatiieNA 33 S NB R ® aKof this, wdy 3 LI NI 2
is based on my trauma and based on beingiotimised, reraumatised, through the

cross examinatogL | OGdzt ft £t @8 SYRSR dzLd Ay K2aLWAdFf | yR
with PTSD, but the whole process itself pretty much put me to brep&ing entirely.

,2dz OFry FaadzyS GKFd GKS LINRPOS&aa LQ@S oS
KFa Lidzi YS G2 0GKS LRAyOG 2F FSStAy3a adsao
SOSNEGIKAY I D (1439,0Matdef) Ry Qi 02 LIS @

S
A

<,

GF
£ 3

KAL) X (GF

For someonethathasBey Ay Iy | £ GA2 yé
2aSy y2i0 (2 KI ¢

0
0KS LISNE2Y 0SOl dza 0 K
offish. (1451, Mother)
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Some parents thought thdtamily Court personnel and lawyers were not suitably awar
understanding of how difficult it was for them to be in the same room as their former
partner.

L RARYQG 6byid (2 0S5 S6AGKAY GKS &1YS OAOAYAL:S
Y$s AT L R2yQi 32 FyR R2 ( kdkdowwehdagand ¢ 6t S a ¢
0KS 2dzRAS R2SayQi tA1S GKA&axX GKS 2dzRIS R2Sa)

life that. Less than three months from the second assault, | was pushed into a situation
where | had to be in the same room with him and withlawyer.(1110, Mother)

L adAaft FSSt OGKNBFGSYSR 08 KAY FyR a0l NBR 0¢
understanding from the judges or the lawyers. Lawyer for the Child, or even my lawyer,
G2 + RSINBS:I 2dzad RARY QUIOFHSMbthei)K - 12 K2g¢ GKI

The [lawyer] | had, she was very nice and kind and that leading up to, but in court, oh
my gosh, she pulled me apart. She apologised afterwards, but she should have given

YS (GKS KSFRa dzZlJ KFG GKIFIG O2dZ R KI @S 0SSy |y
4SS GKIG &2dz 6SNBE aOFNBR 0SOldzasS &2dz N &z
Sy2dzaK SY20A2y3> a2 L (KO7RMothet) St AOAG &a2YS Sy2i
2 KSy @2dz ale& @2dz2QNB AYGAYARFGSR o06& &2YS2ySs
a2YSiAYSa &eBDRONBSYyRBRdINIYyYEASGE Aa GKNRJIZAK
odzi GKS@QNB aidAftf alreAy3asr ab23 @@odZz, ySSR (2
Mother)

More broadly, many participants considered that sofamily justiceprofessionals and

services did not have an adequate understanding of family violeacg the dynamics

involved. They suggested that more training was necessary.
2 KIFG L R2 0GKAYl Aa GKFG | 20 2F GKS LIS2LIX S

¢ KSe& R2Y Qibutdseé ahréally Sericu lazk of understanding about the
Re&YylFYAOazZ yR L glyid G2 OFtf Al YSyQa @izt Sy
domestic violence was a terrible label, family violence is even worse. It just waters

down whatisgoingonandJf  0Sa NBalLlRyaAioAftAilde gKSNB Ad al
these abusers as holding the woman complicit in their own abuse, if that makes sense?

So, | think you need a wraground service, but | think more so it needs to be the level

of training thatthe§ LJS2 LJX S KI @S 332G ¢KS fS@St 2F dzy R
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| think domestic violence is hugely under understooceaafly the psychological stuff.
(1105, Mother)

| think they need to have a basic understanding of power and control and how people
who are accused of abuse, if they really are challenging a Protection Order, there is a
good chance that that Protection @ar is needed and that they need to do everything
they can to get the understanding of how people like that operate so they can be a
little bit more empathetic and understanding. The people that | dealt with, they had no
understanding of even basic psydugital principles of behaviour for people, and
motivation. It is a real hard one, it is just a complete lack of understanding. My lawyer
is pretty fantastic, but she is still a lawyer at the end of the day with no training in
psychology, no training in pgonality disorders. And when they are people like that, it

is going to be far more difficult for the victif109, Mother)

¢KS O2dzNIi LJAeOK alFAR a2YSGKAYy3 fA1SZ a¢KS Yz
of the child, therefore she should get coutisg so she can speak positively about the
FIOGKSNI 02 GKS OKAC (ROPEMoxherf KIF 0 Q&  O2dzNI LJaeé Of

A common complaint from participants wtsat their concerns about their own, or their
OK A t RshiEy/in@ré not listened to or believednd that family violence wasot taken
seriously or was minimised

The whole domestic violence thing | think is underplayed. The Lawyer for the Child
1yS¢ Ittt (GKS addzF¥Fxr odzi L FStd tA1S L 61
dzy RSNARGFYRAY3IS 6SOlFdzaS GKS [Fg@SNJ F2NJ
O2yiNRf¢ YR AGQa fA1ST a,Sas>x L RARéX 0dzi
FTStGKé L RAR ¢gKFG L ¢Fa G2fR oSQtlemsS L 41 a
a stupid woman or whatever. Just no real belief. There are people out there who think

that women are all, make up, there is no such thing as domestic violence, and the

argument on the other side of course. Just that understanding that it is &cteal,

the psychological stuff is hug@.087, Mother)

¢~ O«
AY = === NY

hdzi 8ARS 2F O2dzNIiz 22dz 1y263 GKSNBQA |t G(KA:?
YSys a4l TS TFILYAtASa: GKS 22YSyQs wSTdaAST { KAy
youcangotoforhelp. ®heé €t adl4S 2y GKSANI 6So0airisSa Xo
LIS2LX S GKSYyaSt@gSas GKS Rg20FGSas GKSeQftt GfF
(KS RFyY3ISNI AATIya FyR GKFG AGN}y3dg FGA2y A& |
changed thelawnow NP dzy R G KIF G @ LGQA | @SNE &SNAK2dza LI
dzadzl t £ & (GKS ySEG &adGl3sS 2y (KIFIGd ¢KSNBQa | ff

this is a dangerous business and what you need to do. This is how you can get away,
this is how you aakeep yourself safe, and then you get into Family Court and they
R2y Qi S@Syi08Nothdr) I G Al

L R2y Qi GKAY]l 62YSy OGdzrftte gAy (22 Ylye 217
abusive men. The man will say she was abusive, she used larayualgatever, but

KAGGAY3I KSNIJ 0NHzyLla | O2dzLX S 2F g2NRad . dzi @7z
R2y QG GF1S 62YSy aSNA2dzaftée IyR GKSANI SY20GA2y
as overdramatic and what have yo1152, Mother)
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Then, yolknow, often they say it is an adult issue. My lawyer often texts me, and they
2F0SYy NBTFSNI G2 FRdzZ G A&dadzSa X GKS R2YSaidAo
O2dzLJt SQa A&dadzSaz FyR &@Sax AdG Aa Ay az2yvys gt
than that. If somebody is going to smack the crap out of his partner or her partner in

FNRYUG 2F OKAfRNBY>X (KSYy GKFOQA FodzaAy3
Ad YAYAYAASR 6KSy Al O2yvySa G2 Itf theF (K
SYR 2F (KS RI& A Jl106Mother)L QY GNEBAY3I G2 al

Ay KN

@ N
AY 7N\,

Every time the kids come home injured I report it to CYF and the Police and the doctors.

Every time something happens | report it to the appropriate authorities, they all do

nothing about it. Will continue to cry myself to sleep most nights knowing that my

OKAf RNBY IINByQlG al¥FSo !'yR (y2¢6Ay3a L Olyyz2id |
if | do the likelihood of me succeeding is minimal because the Family Court is not suited

to victims. Itis suited to combative abusers and they are the ones who win. So, | will

just do the best | can to try to keep them safe, give them the tools to get through life,

and pray one day they find a voice. Because the other thing that upsets me the most

aboutthS O2dzNIi aeaidsSyYy y2¢ Aa (KSe R2y Qi fAadSy

GKS OKAfRNBYZ (KSeé R2yQiG tAadSy G2 GKS T Oi
YIyALdz I SR (GKS&QNB oéxya 0f|o1YrAté“¢ . SOl
toldif KS&@ RARY QU alé& pnkpn GKS& ¢2dz R ySOSNI a$s
G2t R yR L G2fR GKFG G2 [r 5 @&Se|MattemN) G KS / KAt

[ F68SNJ F2NJ 0KS / KAt R6 &alAR lf2y3 (GKS tAySa
suree &82dz OFyQdG GF1S 2FFSyasS (2 KA&a Fo0odzaS 0SSOl
@2dz G 1Ay3 KAA [ 06dzaS G &2dz a +y 2FFSyasSs
CKSYZ G GKFG LRAY(GTZ @2dz 323 a2@8$facroddasd Az
my reaction. | was actually horrified that they normalised aluisecause it was

normal for him it should be normal for everyone, and you should just acc&i0f,

Mother)

We need better quality information to be put towards the judge§ NS Qa (22 Y dzOK
RAaO2dzyiAy3a 2F 6KIFIG FlLYAfASaAE Sttt tFs@SNB 0
GKSe 1y26d ahKX 6SQOFS KSINR Fff (GKA& 0ST2NBH
@2dz 32 Ay (G2 4SS (KSY: e2szM1B1eRoyced:omeaul S 27
G2 0KS K2dzaS> 6KAOK A& dzadzrtfte GKS adl NI 27F
has happened before they got so fed up, so concerned, that they called the Police on

their own family, and when those Police come, they want themke &tion. They

gFyld GKSY G2 NBO2NR | OOdzNY Sfeé gKIGQa KrLléy
K2t S Y2Rdza 2LISN}YRA asSSyvya G2 o6S G2 OFfY (K¢
6KSaS GKAYy3aX IyR LQ@S | OGdz f filess&yGtoNR G KA &
YSz GKFdG GKSe& aleé ahkKx €221 9SS 2dzad sl yid :

out, because when it comes to Christmas, you all want to be able to sit around the

I KNAAGYlFa RAYYSNI GFotS (23S0 KISINILET 285X dzQR AYyRHS
2dzNJ £ &i F2dz2NE FAOBSST AAE / KNRAAGYIFasSa X 65 y¢
alone on Christmas Day. We wanted you to take them away and lock them up or give

dza | R20dzySyd dGKFd ¢S OFry (I 1S (122 O2dzNIi a2
Grandmother)

L 3SG G2 KSFENJ GKAy3Iaz tA71S azy
Y23 y2 f2y3ISNI R2 (KSeé KI @S @2 A0
these things are just ignored and the childrenareSmiel 6 f S YR A0 Qa y2

Y é
A
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Ay GKS GKAO]l 2F FLWSIfAYy3 GKS 2BRIASAaQ RSOAE]
Mother)

hdzNJ OKAf RNBY 6SNBE @OSNEB YdzOK Ay @2f SR Ay GKS
KdzNII GKS O2 danas, MetRe®a y Qi OF NB @

OwtKSe8 OFy ySOSNI Ady2NB Al SOSYy AT (dz2Nya 2c
report of any sort of psychological, physical, emotional or financial vioteneeer

ignore it, deal with it. | know it may hold up the process tiegree, but get it sorted

FANROGOD® . SOFdzaS 20KSNBAAS GKS fAGGHES LIS2LX S |
going to be suffering the most, along with both parer{i256, Mother)

Several participants reported thakespite evidencdo support chims of family violence,
they didnot believe these were given adequate consideration or much weighthe
Family Court proceedings and, in some cases, were dismissed altogether.

For me and my community, my family, my friends and even his family anduadty,
FNBE 3I2Ay3r al2¢g GKS KSO]l O2dzx R GKA&a KI @S KIL
@€2dz (y26KE Stz GKSNBQa | Qldzartte y2aKAy3 | ye
22YSyQa wSTdz3S NBO2NRa 2F YS IyR (-KS 1ARa al
odzi NBO2NR&A | yR (KSANRO&E X 21 WRD Si NENR MR al 2(F (OK |
the end of the day he can just walk into court with a piece of paper and be given the
OKAf RNBY® X L GKAY]l GKS LINRPOSa&aascaning ARSYGATE)
from is paramount. Once it hits that court, once it gets to court, that piece of paper,
GKFG FLILX AOFGA2Y T (KFEGQa 6KSNBE AT GKSNB 41
SO2yR® [SiGQa 2dzald KI @S I | dzacSgeiftherei§ I+ G
GARSYOS 2F | 0dzaS KAAG2NAROIt 06dzaSx ¢St
2 dzNJ { A Ra ((R05{Mothér) LISNR 2y ®¢

@ () ¢

| pushed for a s133 report writer to interview [Child]. Before that, the father got

several affidavits@ GAy3 KS yS@GSNI SOSNI KAl GKA&A OKAfRO®
Lddzd |y FFFARFGAG Ay 3IF2Ay3IAZ aL FRYAG 2yS | 00+
gl ax fA1SYT aC2N) 322RySaa al {SHe¢ 1S (1SLIG al &
changed his loody plea to guilty on the morning when two of my witnesses turned up.

{22 y2¢6 6SQ@S 320 G2 0StASGS KAY GKIFG KS RAF
supportive affidavits from three different adults in her life who [Child] disclosed that

her dad washitting her. Regardless of that, the Lawyer for the Child did not want to

hear it.(1110, Mother)

LQ@S Ff NBFRe& GNASR G2 R2 |y FLWSIE yR | 2dzf
basically ignored evidence again and it was just like he was repeatimgghks of the

2NRAIAYFE KSIENAYy3Id |'S O2dzZ RyQi LINBGSYyid (GKS S¢
any domestic abuse and violence towards me and the chil®82, Mother)

9PSNEGKAYIQa 3I2yS gNRYy3I FTNRY (KSeastlier NIl = 06 SOl
would be held accountable, and he would have to work on his alcohol and anger issues.

¢tKSe& 6SNB R20dzYSYyiSR GKNRdAK GKS O2dz2NI KSI NJF
ignored it. He thought it was okay to throw furniture and items across the @ruin

LlJdzy OK K2f Sa Ay RSaila (N92¢Mothef) Al ol ayQisx &2dz

LiQa 2dzad a2 FTNHZAGNI §Ay3aT (GKS 6K2tS LINROSaac
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violence programme, or whatever it is, and at the end of it they wrote a letter to say

he was incrdibly angry, no remorse, no nothing, and he should be having supervised

access with the children. But, it means nothing. There is a proper report from them,

odzi AdGQa tA1S GFlAy3d GKFG G2 GKS 2dzRISsT y2 |
the hed is he getting away with this, again and again and ag&ii/87, Mother)

Yes, went to court. We had a tvaay hearing to do the safety and Protection Order
hearing, which | guess involves the children because the children wenatais@wed.
They had Police interviews, they had evidential video interviews, they had CYF involved,
they had everything. But, at this point, the prime decisiakers, such as the Lawyer

F2NJ 0KS / KAfRY RARY QO 0St A ®@Sorthgahiliirgy, y 35 a2
YR RARY QG FSSt Al os1a 0FlR® ¢KS (KNBakKz2fR gl
YSIENI& RSIFR 0ST¥2NB A (1434 Mathe) Sy Ay G2 | 002dzy iz
W[ 6@8SNEB 6SNB faz2 &ledAy3ds &2dz fasits s G ¢ KSa
3SG +G SIOK 204KSNE FYyR OKFGQa tfAGSNIffe gKI
I NB 2dzaili ARA2Ga YR (KIFIG 6S 2dzad 61 yiSR (2 -

wiped away, it was dismissed, completely and utterly dismissed. Therg mvastion

of there had been violence but, of course, the court sees it as being historic because it
had happened prior to that day, and it was literally dismissed. So, it became very much
a focus on me and what | had dor{256, Mother)

Honestly, it jusreally makes me feel absolutely disgusted with the system, that here is

I 02y @AOGSR ONRAYAYIES F3FAyad I Y2UKSNI gK2Qz
no Police record, not a single parking ticket to my name and yet his word is like a bible

mes$ 3S (2 (GKS 2dzRIS yR lyedKAyYy3d (110al &z GKSe@
Mother)

Several parents expressed frustration tipstychological and emotional abusdid not seem
to be regarded as seriously as physical abuse in the Family Court.

2Sffx GKS gK2fS GKAYy3I FT2NJYS KIFa 0SSy | yA3Ts
physical abuse we struggled to get a Protection Order and help. That part of it is so

frustrating. If he hit them then | could have easily got a without notice straight to the

O2dzNIlie® . SOFdzaS KS KlFrayQixz (GKS {ARa KI @S 0SS,
Lawyer for the Children, we demanded a psych reporteally think, in my case, for

partners, like women whose @artner is abusive, that all forms of abuse need to be

lool SR Ayidi2 X YR SalLlSOAlLfte gKSy AGQa y2i LK
side of it is just as harmful. And, the courts need to realise (had0, Mother)

L 1AYR 2F FSStI 6AGK (KS ¢gK2tS O2dmeli (KAyYy3AX
0KSNBQa ONdHzAaSa FyR &2dzQ@S 324G SOARSYyOS 27F 7
KFEFNRSNJ G2 LINRP@GS a2 AlQa y2i@oukimotied GF 1Sy Ayl

L NBIFftfte F¥SSt (G(KS 2dzR3IS KI & Lldzmaing®HR YS Yy R ¢
NHzt S F3FAyad YSs O2yiGAydzzdzate o60SOFdzasS 2F (KL
how dare you defend yourself to this request for a Protection Order? When | was
effectively saying, well, look, the only way that | will accept a Protectioar@sdf

@2dzNJ | 2y 2dzNR&a gAfftAy3a G2 IAGS YS | tNB
62YlLYy $K2Qad R2Ay3I GKAA FEASYlLGA2y YR
contact. Because if you read the letter of what the law is describing in thedliome
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Violence Act, it is psychological and emotional. They say all the time, [that] is the same
Fad LIKeaAOrffe KdNIAy3a (KEMMLFathei G(KIFG KFayQi

{2YS LI NIHAOALNF yia FStid GKFEG GKSANI athanSie O2yO0S
and that their attempts to protect their children had been interpreted as alienating
behaviour. Many strongly resisted accusationpafental alienation

The next thing is, as soon as you start bandying the word around ataqpropriate

behaviour with children, suddenly it comes up that you have accused that person of

molesting the children. It changes the mindset of the court, because now subsequently

in hindsight, reading all these case studies, | can see that the casts tivat around

YR aleaz ahlles a2 akKSQa olaAaolfftes 2N KSQ:
3S0 GKS OKAftRNBYy®é ¢KS& R2y Qi G AG &ASNR2c
Mother)

A 50/50 split when there is violence or intimidatj psychological, physical, or

whatever, emotional, financia any of that, there is no way a 50/50 split is going to

work, because the moment you do that, you are literally still giving the intimidating ex

partner, control. | really think they need te lboking at that. | firmly believe that as

LI NByalrt FEASYyFrGA2y 3SGa oFyRASR | NRdzyR | dzA
y20 I A@YyRNBYS® LG R2Sa& KILIWISyYys: odzi AdQa y2i
things you get accused of if you say that yeant to stop someone from seeing their

child, or have a supervised visit to their child. You know, you get accused of parental

alienation very, very quickly, and | got accused as (@6, Mother)

¢tKS 62YSys a2YSUAYSA S igsdss dre, Rejusttkidow | Y 2 &
GKFG AGQa o60FR® 2KSNBlIa GKS YSy gAff OQYS AY
LI NByalrt FtEASYylFrGA2y ySSRa (G2 o6S 2dzifl ¢S

doctrine of parental alienation needs to be specifically outlawdbarcase of family

violence because it is like a frontline defence for an abuser, because all the evidence of
6dzaS A& NBFNIYSR a SOARSYOS F+3AFLAyald GKS Yz
impossible to fight it(1079, Mother)

I did nottakeaPr@ O A2y hNRSNJ 0SOFdzaS @&2dz FSSt NBIFff¢
O2LJa 2y @2dzNJ 26y &aLJ2dzaS® L RARYyQdO GF1S I t NZ
K2dzNE 2NJ ny K2dzNB® o[  68SNB a4l AR AGQa (22 €1
asanabuseb 2 2y SQa 3J2Ay3a G2 o0StASPS GKFG 0SOFdza$s
@2dzQNB Yl yALz I §Ay3a GKS aeadasSy séid!yOlEISu GKS 17
Oty 32 (2 O02dz2NL = 06 dzi i’JKé 2dzZR3IS Aa LINRPolofe
goingtosayt KS@ QNB 3I2Ay 3 (G2 GKAY ]| (QdFRIMbthed)2 dzQ@S Ay T

2 KSy L 320 GKS tNRGSOGA2Y hNRSNI 0KS 2dzR3IS Al
personality, he has got a quick temper, he has got no insight into the effects on the

OKAf RNBy®¢ 1ff GKAa a2Nl 2F addzFF¥ GKIFG ar AR
GKIFGQa a2 GNXzS® 1S LIAOISR dzlJ 2y a2 YdzOK® . dz
was an alienator. | had been down picking [children] up every bloody fortnight for the

flrad Go2 @SIFENRAXZ o0dzi 6SOlIdzaS KS Ofmass YSR GKI @
which was a complete lie, | had been down four times. Lawyer for Child picked that up

YR &FARX a! OQlGdzrtfezr wakKSe KIFIa 0SSy R2gyex
GKS OKAfR YR GKS FIF 0KSNUWELRohaji aSSy GKSY &)

fan]
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IGKAY 1 AdGQa | YIFI22NJ A&dadzS: GKAA LI NByd fASy
Gardner. | looked into it, | read through on it. Even Richard Gardner who came up with

this, being a stupid idea of parent alienation, even he said that it should not berused i

I R2YSaGAO @OA2tSyO0S aArlGda GAz2zyoed X 1SQa 320 O:
assaulting me in front of the children. So, you know, the judge went down on the

parent alienation, protective mother, that line, instead of the domestic violence

situation. He characterised me asthebadode. ¢ KS& QNB Of F A YAy 3 LI NBy
'S YySOSNI | ObGdz tte fSFd (GKS R22NJ 2LIWGA2Y TF2NJI
both her father, because she witnessed him hitting and punching and pushing the

mothez I f &2 &GNl y3aftAy3a GKS 2t RSNJ aAadSNE faz
swept under the carpet, no one was interested to hear that and the domestic violence

situation [was] minimised1110, Mother)

Family Court processes could be extremelgamaticfor some participants who said they

felt revictimisedby the experience. Their common view was that #uversarial natureof

GKS CFYAf@& / 2dzNI  LINE OS a éxécarhated ofriRicesdinlagheda @ a4 SYQ A
the situation.

Being inthat situation and being a victim already, and then being revictimised in front
of your abuser is really hard. Especially when there are other people in the court room
like, for instance, my mother was. Everyone in the court knew, except for my mother,
all the details of the situation(1107, Mother)

Basically, if you are involved in a high conflict split, where you have a person with a
personality disorder, the court system in fact inflames the whole situation because the
personality disorder loves caicfland the court system is an adversarial system. So, by
supporting the conflict and inflaming the adversarial system, the person who has been
abused is further victimised, and continues to be victimised throughout the whole
court process, including theestruction of her personally and her mothering skills, and

oaz2fdziSte SHSNRBGOKAY3I aKS R2Sa G2 LINRGISOG Gr
f SPSt 2F O2yFtAOl® X {23 6SQNB GFf1Ay3 | 02 dz
perpetuates domestic violehS ¢ KA OK A& ol aSR 2y aSONBOe | yR

KSINR GKA& Fff o0ST2NBIZ odzi AUGQa loazftdziSte |
towards the victim. | am an extremely strong, competent woman and | was decimated,
absolutely decimated, by thestem. (1456, Mother)

L 2dzad NBFffe GKAY1Z AF @2dzQNB 3A2Ay3 (2 221
remove the adversarial part ofdtjust like when a rape victim stands on the stand,

you are not allowed to besmirch her, you know. This iswheéteS & QNS YA daAy3a GKS
because rape victims are victims, domestic violence victims are domestic violence
GAOGAYaD ¢KSe& &aK2dzZ R 0SS | OO2NRSR (GKS &l yYS LI
can go into court and not have to stand there with their abusem&stic violence

victims have to, especially in the Family Court, be sitting within ten feet of somebody

who threatened them with a knife, who told them they were going to die if they left

KAY® ''yR (GKS& FrEf LI NI | yRIKESHDE dRASa I26IAG
make sense? And this is where | think the Family Court system will never work as long

as it remains adversarial and unfortunately, it has. The 2014 reform has done nothing.

(1456, Mother)

Several participants believed thaatherthan N2 § SOGA Y3 YR KSfLIAYy3I GKSY:
the Family Court had been harmful, abusive and unsafe
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My daughter and | have been through family violence and that is a very, very different
thing than people where there is no violence inrélationship and are trying to make
routine arrangements. | would argue that the structures around trying to make any

sort of arrangements when domestic violence is involved are really, really unsafe. They
actually cause, literally cause, a great deal maicdence and a great deal of really

serious harm. Really, really serious, serious h&t6v9, Mother)

a® alu2NEBR A& y20 dzydziadzr t ® az2ad 2F GKS 3INIYRLI
KIS GKS NBaz2dzNOSa GKFIG L KAOENBY ®R2 Q&K Ia dzNIC
very similar with mothers and fathers that separate when one person is being abusive,

violent, addicted to drugs. The parent is speaking up for the child, which is a whole

separate role to the issues that have gone on between theliadud ¢ KS&@ QNB 3ISGGAY
abused in the court for it, and ignored and discoun{&éd42, Grandmother)

| am going to take a gendered approach and this is that the United Nations and World

Health Organisation both recommend that a gendered approach must be taken

domestic violence, if it is to be addressed, to the women and children who are in the

Family Court. | know that there is a subset of men who are victims of family violence

odzi o000 AdGQa I fAYAUSR ydzYoSNIIFIYyRb&OoUVL (GKS Y3
GKS LISNLISGNF G2NER GKFG FNB GNBAY3I (2 Lz € K ¢
dangerous dynamic and they are very, very skilled at doing it. | am sure that you have
AYGSNIBASSHGSR + FS¢g 2F GKSY GKNRdAMwiaKA & LINE O
is happening in the Family Couit079, Mother)

I know I am right, | know that none of it is in my head, | know that violence is wrong

and that anything that has been done to me both by him and the court is actually

wrong and that | have doneldhat | can to keep myself safe and | will die knowing

that. But, a lot of women in this position would still be second guessing themselves

YR 32Ay3A3 ahK Y& 3A2RI ¢gKIGd KFI@S L R2yS (G2 ¢
it is because the system i®al dzI t t @ KIF NXYFdzf FyR RIFYy3ISNRBdza | yI
bring this orboard to myself, you know? It is the system not doing the(jd}¥ 9,

Mother)

L KAyl GKFG 62YSy Ay F06dzaA@S aAildd drzya (KL
[j
|

K S NB A & tnithrdughdhe EdNiy iC&urt. That if someone has the power
YR GKS Y2ySeée Aa 2y 2yS &@6&RS5Mothark Sy G KSNB A&y

L R2y Qi ¢l yil &/ KAftR6 y2i (2 (y2é6 KSNI Fl G§KSNI
this shared care arrangengeli 6 SOl dza S L Q@S GNASR 2FFSNAYy3I 21
GAGK C5wX LQ@S GNASR (G2 GFft1 02 OF2NN¥SNI LI NI
AAG R26y (23SGKSNI FYR KIF@PS | O2yOSNEIGA2Y ¢
wants to keep using theoart. | mean, | can get counselling and | have a security alarm

and | can have people come to the house and look grave and listen to me, you know. |

Oy 32 G2 GKS Dt FyR 0SS G2fR AGQa GSNNRotS |

awful beingsodB YLI2Z 6 SNBERZ I yR AGQa &2dzNJ 26y OKAEtR 0
YR AdGQa | ¢FdA G2 (1y26 (GKIG &2d2Q@S I+ Oldz t¢ @&
fA1S GKS asz“zAOAINJéz Ldz @2dz Ay GKAA& LRAAGAZ2Y
beingminy A SR | yR | OQlGdz- tte GFoftSa GdzNYySR FyR &2
CKSNBQa y26KSNB (2 GdaNYyI GKSNB NBLFHffe AayQic
LQ@S R2YyS {KAYS FyR X GKSNBQ& 2dzaid y202Rex )

frustrating becalza S A (i Q &(1185 MotharND dzf | NI
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L 2dzald GKAY]l @e2dz OryQd adle Ay I aArildda GAzy f
you have to get out because | just think there needs to be more of a protective feeling

around that in the court. Youneed®S St at ¥S (G2 32 (2 GKS 02 dzNI
should be abused in the court, | think you should be able to be listened to. | think that

all people should be not condemned without being heard, you should be allowed and

entitled to file an affidavit, andwice | have been disallowed that. | just think both

parties should be allowed to be heail143, Mother)

Two mothers expressed regret thattiiel YA & / 2dzNIQa F20dza ¢l a y20 Y
They thought that families needed support in order for bptirents to be able to play a role

%

GKSANI OKAf Pi@wW Qa fA@PSa yR (2 02

L dKAY]l] GKS ¢K2tS (GKAy3 KIFIa 0SSy | oaz2fdziSte

imagined the Family Court was. | thought the Family Court could help the situation. It

wasincredibly awful to be honest. There was nothing good about the situation. |

thought they could have put in place enforced counselling, look at the situation, see

GKFG GKFG GKAA o1& | araddz A2y 6KSNBE GKSNBQ

of FFSYRAY3I &aSEdzrtfé& 3L Ayad 62YSys odzi |t &2

quite correct, and put some boundaries in place that would protect the family and us

as a unit; to try and have some sort of relationship with the girls to have both parents

invaved in theirlivesxL 62 dz R KI @S |t a2 SELISOGSR Ay | &R

that there would be extra help. I think this court knew that | was fearful of this man

YR @S0G (KS@ RAR y20KAy3Id ¢KSe& 2dziis, 41/ AR oS

@2dz R2 (KIFGd¢eg L (1y29 GKS@QNB dzy RSNJ LINE & a dzNB
'.F
y

(e} V4

Fa az22y a (GKS& Olyd ddd . dzix Ay NBFfAGe:
O2YYdzyAOI 4GSR FTYR Of SINIé& GKS RIR@a&a y23G 324
procedures, there should be something able to be put in place to make things easier

for everybody. So, it was a very negative experience and it actually caused more harm
GKFY AG0 RAR 3I22R® LF LQR 46+t {1{SR Fgte& FTNRBY GF
probably would be psychologically better off. | felt bullied and traumatised from the

system. (1642, Mother)

It is a protection matter. At that point in time the judge should really be referring

GKAy3a ol O] G253 21leézx ¢St¥t GKSNB0Oa ag88%¥ ¥aaic
reported violence as such, there are some issues here that need to be sorted out and

S YySSR (2 GF1S OFNB 2F 020K LI NIASEAsE L (y2¢
mistake that | made, because | saw the other party as the enemy, andsiefou

have to take care of both of them; so in our case it was the violence that needs to be

addressed. He needed help, he really did need help. | understood why he was the way

KS glao LG R2SayQd YIF1S Ad 271 dmthéhddd L dzy RS
that he really needed to sort his issues. We needed help too. Both sides need to be

adzLIL2 NG SR (G2 3ISG G2 GKS LI FOS 6KSNBE (KSe& Ol
a2YS2yS gK2Qa 3A2G Ittt (KS&S GhroaibsBeg @ndr a4 dzSa |
stuff like that, to suddenly be able to miraculousildd NBy & A G K Iy 2 KSNJ LIS
not going to happen because the patterns will repeat until those things are addressed.

(1256, Mother)
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Services and Professionals

In theprocess of making their parenting arrangements many parents and caregivers
engaged with services and professionals. While these services were regarded as helpful and
supportive by many, others found aspects of their engagement problematic. A lack of
servi@s or poor service provision also created barriers and challenges for some parents and
caregivers when making their parenting arrangements. Many of the services and
professionals identified as problematic operated within the family justice sector and

included services such as the Ministry of Justice website, the Ministry of Justice phone line,
Parenting Through Separation, Family Dispute Resolution, the Family Court; and
professionals such as Lawyer for the Child, judges, lawyers (both private and Legad\id
ALISOALFE A& NBLERNI NARGSNARAD® ¢KS LI NIOAOALNIY
and services were reported on in the Part 1 report, which provided a detailed evaluation of
each of service and professiorfallherefore, this sectiorotuses on the barriers that a

small number of participants encountered in their dealings with services and organisations
other than those mentioned above. They included the New Zealand Police, Oranga Tamariki,
supervised contact centres, Community Law @es)tand Citizens Advice Bureau.

The New Zealand Police

Thirty-seven percent of the interviewees reported some involvement with the Police while
they were making their parenting arrangements. Some thought that the advice they
received from the Police cdiicted with the approach of the Family Court and, in some
cases, disadvantaged them at a later stage of the proceedings. Some were particularly
concerned that the Police did not take their safety concerns about their children seriously.

Every time therés a breach or every time that something has not been abided by, it

2dzad 3ISGa 20SNI221SR® !'yeé GAYS LQOS UGUNASR
I O

SY¥2NOSR: GKS t2fA0S arex a2Sttx AdUa
sought adwie from the Police, who all on record all said, you have to abide by the

GaqQ L

~» N°Y

G
D

O2dzNIi 2NRSNE FyR (KSy 2FF NBO2NR: Fff &l ARZ

Y S ® §VheX it comes to people, | have found the Police to be very unhelpful. There
seems to be aisunderstanding as to what they can and cannot do when it comes to a
Family Court matter and enforcing a court ordéiPolice, | can say in general,

0SOlFdzaS 6KSYy Al O2YSa (2 GUKS ClFYAfte& [ 2dzN
al 8068 GKSPYREYR26 (2 KHyRES GKFG azNhi 27
A
K

FFOKSNI GNBAY3I (2 &l & ( Rolbé bludtkril horiesti I khBINID &

AGQa 0SO0FdzaS LQY YIESd L GKAYy]l AT | Y21

Police wold have immediately given sole custody to the mother, protected the crap
out of her, and probably arrested the fath€t555, Father)

Police actually also took steps to tell me what to do and they urged it and literally
g2dA RY Qi £ Sd YthoutdSing @it tileksaid. THeFescdried erand

Ji al
aAd
y G°Ff
SNJ &

SOSNEUOKAY3I YR &S0 GKIFGQa 0SSy dzasSR I3FAyadl

was used against m¢1439, Mother)

35Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (ZBa8nting Arrangements after Separation Study:
Evaluating the 2014 Family Law Reformis NBy a4 Q | y R Ol NBa& A ReSdddmhcRepolsfdiihelS O (
bSs %SItlYyR [l ¢ C2dzyRIGA2Yyd 5dzySRAYSE bSg %SIilyRY
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There needs to be more of an understanding, from my perspective, with the Police
force They need to understand the dynamics of separating court processes, how it is
for children (1461, Mother)

KINR 0650l dzasS X L YSIysz
w S F dz3rdtifiedyamdl byaheY A £ & { | TS
SY I'yR GKS& (Gdz2NYySR dzLJ »

L dKAY]1l AG 61 & |IjdzAd
YR GKSYy GKS 2

GAYS L 320 K2fR
Family Safety Team to turn uf1092, Mother)

No one really seemed to take me seriously and | also get that kind of thing from the

t 2t A 0SI SHeSs\hlway2daristandy hxnding my son back sick, unwell, or

something has happened or my son is exhausted or very tired with bags under his eyes.

.dzi GKSe adAftt R2yQl 0StAS@PGS YSo !''yR &Sd (K
from the holiday[Child] came back with bruises on his legs and finger marks. The

t 2t A0S GFr1S + 6S8S1 G2 Ortt YS oFOl FYyR GFQ1S
dad has drunk boxes of beer, he has pushed him down the stairs, he has done many
assaults, but no one realheems to care. The Police seem to think | am a pain
a2YStAYSad X L GKAy]l GKS t2tA0S NBrtte ySS
have been in and out of the Police station and given so many statements, statement

after statement (1798 Mother)

f N\

pul;

2 A0K GKS FY2dzyd 2F 62N)] LQ@S R2yS Ay G(KS {1 2
parenting the second time around, parenting children with trauma, caring for children

with trauma, trying to understand developmental levels, protecting®®¢ A f RNy @ L Q@
0SSy GKNRJdAK Ald® LQOS KIR G2 OFfft GKS t2fA
name it, been let down every step of the wiyl42, Grandmother)

O( U))

Oranga Tamarikg Ministry for Children

Nearly a quarter (24%) of the interviewees Hatl some involvement with Oranga Tamariki

(or Child, Youth and Family (CYF) as it was previously known until Aprila2@1a few

expressed frustration with their dealings with this government department. They thought

that some staff were not adequatelydined or knowledgeable in relation to child protection

FYR FTlLYAte @GA2fSyOS YR &a2YS 1jdzsSadiA2ySR a20Alf

,2dz2Q@S 3F20G a20AFf 62N] WLINRPINI YYSa8 6KAOK Rz
it might havestarted in [university] lastyeak { 2> @2dzQ@S 3204 | €20 27
hNFy3F ¢ YFENR]IA 6K2Q0S ySOSNI & iaR AgSERS NBK A f R
@2dz 380G G(KS 6K2fS LISNE2YIf 2LAYAZY O2YAy3a A
LINRY OALX Sa> (GKS@QNB y20 ¢2N]AYyE02FTF 6KIFIG ¢S
Mother)

L
)

,2dz2Q@S 320 GKS &a20AFf 62N]JSNR (Kled LQ@S Ol dz
Ol dzZaKG GKSY 2dzi feAy3azr az23z GKSNBQa 3I2G (2 0
Well, my question to them is, why are you practicing within high conflict frameworks?

Why are you not educating yourself on DV [domestic violence] and child protection

FYR gKeé |NB @2dz y2d ladaaSaaay3a LIS2LXS sAGKAY
you know about the report in America that came out, when they said, these people are

not trained to do this job. So, they cannot assess DV and child protection arsd this i

gKIFGQa OF dza A Y1209, Mettser) LINR 6 f SY & @
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The first CYF investigator we had, he spent three days on the case apparently and
closed the case with no issue. As you can see, our case has since then got worse. Again,
0KSNBQa y2 I OO0 2 tmf helmisded ihit&vas® porehtiallil vee I O

aAlGdzZ GA2yd ¢KSNBQa y2 o1& ({(B55KkatheR ye 27F
Supervised contact providers/supervisors
Just over a quarter (27%) of the interviewees reported that supervised contact had been
required in their situation. The issues they outlined related to difficulties finding a
supervised contact centre or professional supervisor (particularly in the sacagdn), the
availability of supervision at times that met the needs of the family and the cost of the
service.
L O2y il OGSR I 02dzZ) S 2F aSNWAOSad L OF yQi

was a service that could do supervised contact. Bulathe who did it was based in
[different town] and it was going to be $26B00 a visitX When | was trying to sort

0 K¢

NJX

2dzi GKAA fFRe&X gK2 FLILINByidfte O02YSa dzZJ FNRY

2yfte R2 Al 2y I ¢dzSEARREDPEKSEYRARRNSE 2FSEKE dzb ¢
G2NJAY3 y26 YR o/ KAfRQaA6 RFIR A& &adzLllll2aSR {:
0S GKS 6SS{SyRad ¢KSNBE ¢l ayQid NBFHfte GKIG Y
supervision, here in [city] for what we need&D08, Mdher)

Barnardos cost $320 for an initial assessment and then $130 for justhoomeyisit. ..

{2 GKFGQa | oAl YdzOK:Z 06SOldzasS LQ@S 320 Yeé |

GKSY Fff GKS
t20S8 Y& o284 FyR L 6(L3¢LiFathe) a4 SS

YdzOK | & L

Finding an appropriate supervisor was also an isgltgle one participant did not like
having a supervisor who was a stranger, most otleasted professimal, independent
supervision from someone who was qualifie@®ne mother wanted a supervisor who could
not only supervise the contact, but also teach her former partner how to interact with his
young son

GAYS® 2SONB 2yfeé mich@hy3 2y KSNJ

0K

| think the supervised visits thingwas a hugg’'tBi® L i Q& SIFaASNI a4 AR GKI
0StASPS GKIFGO . FNYyFENR2a&a R2y Qi R2 GKIFG | yeyY2Nt

order a supervisor, it can be a complete stran¢E082, Mother)

hiltez £S0Qa adl NI ¢4 i KualiictiadsNGybelpdan do i©D0S & 4 >
without any criteria. How is that beneficial to the childréh256, Mother)

I just found, when | was looking for supervision down here, it was just really difficult to
actually come across something that would de#dh what we needed. | obviously
wanted a sort of homely situation, or a park, or someone that could actually go with
them, and it had to be someone who was highly qualified to manage the interaction
between [Child] and [former partner] or else [formertpar] would just sit there and

V3

let [Child] climb all over him and basicalfgu know, talk babyii £ { @ L 2dzad RARYQ

0KSNBE gl a Sy2dzaK 2LWA2yad X [A1SZT KS 0O2dzZ Ry
have conversations properly. ... It was reallgetfing. And | wanted [Child] to have

0KS NRARIKG FdzZARIFIYyOS F2NJ I ¢SS o028 (223 &2dz 1)
RFR G2 &aleé GKS NRAIKG GKAYy3IE 2NE G2 KFG R2 @2c

KS YIRS®¢ {235 KS sdiofcbntaét. Byt Hi&dmsuRt ofinforkey thak 3 K U
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gra 3F2Ay3 G2 O02ad F2NJ adzLISNBAASR O2ydl oGz L
RFR KFER y2 Y2ySeéod 2SS KIR y2 OKAfR &adzLL2 NIz
think he could go on a benefit ongthing while he was in rehab, it was just

I2PSNYYSyil TFdzy RIRMB Mothey) y2iG G222 adz2NB o

One mother complained that she and her children windidden from speakinge reo
a n 2 bykhe supervised contact centre her family used.

42 68 ff AL QBN 2NAKIY:

We are bilingualyé@ {AR& |y L>
B S Sy supetviSeld toRtactcenfr@rabINS (2t R 0 ¢
% LI
2

K2g 6SQ@S |

m ~h
=
¢« D

gla y2a fft2g u LIS Ftyeé an2NX (2 Y& OK)
these visitss NB LJLJA Y3 G KS FTFZ 2N LIAOTAY3 (GKSY dzLJz
¢S wS2 an2NA® L ¢gla O2YLIX SiSte RA&AIMZAGSRI |y
language of New Zealand, for goodness sake. They provide the service on behalf of the

courts. Wy is it that me and my family have to be compromised or be penalised

0SOldzaS 6SQNB aLISEH{AYy3 +y 2FFAOALE fFy3dzr 3S
ASNIDAOS G2 OFGSNI F2NJ dzaK 2Sff3 XKKIFIRQ¥FQyYiz2( 2c
expect people thave Te Reo fluency, but what | do expect is that we are dealt with
LINEFSaaAazylffte FyR OdzZ GdzN> & aSyardrgsStex
O2yvyLX & (2 YIFIAYyaluNBlIY Odz GdzNB FyR S R2 Al O

M. MY

the Treaty of Waitagi and its biculturalism. | think we need to step up a(#t66
Mother)

Usinglay supervisorssuch as family members or friends, was considered problematic by

some. They were concerned that having people choose friends to supervise them could
resutAy f 1 E &dzZLJSNIAAAZ2YZ 6KAOK O2dzZ R O2YLINRYAA
to approve the supervisor this could result in contact being prevented when proposed

supervisors were declined.

We went through the court and we had the Protection Oatet | had fultime

Odzai2Reéd X .SOlFdzaS Yeé Gg2 e2dzy3aSai OKAf RNBY

Protection Order was to make sure that he was safe around the girls without another

w»

I Rdzf § LINBaSyliod X C2NI GKId GAYSSNBAGRRPAK RI

She was 21 at the time and that was a very big mistake by the Family Court because [l
think that] any court supervisor should be an independent pefdd85 Mother)

The thing that | found difficult with supervised visits was that it was always someone
that he picked. | will pick someone, which was Grandma, and obviously he squealed

F62dzi GKIFGX o6dzi G GKS SyR 2F (KS RJFé&x L 2y
best interests. It was just like, these supervisors, oh my god, they just were

AYOF LI o6fSd X LQY dzy AYLINBAaASR ¢gA0GK GKS tFGSal
supervised Sundays with his dad. | had found myself writing to my lawyer because she

[the sUWJSNIDA A2 NB ¢g2dzf Ry Qi tfAadGSy G2 YS X (KFd o/

SINJFYR GKNBIFGSY KAYEZ 452yQu Sttt rye tAaASa

unacceptable, and yes, they have written an agreement that they would do that and

that,bdzi GKS@QNB KAad FNASYR® [A1S (GKS& NB 3I2AY

are just friends! If anything, he was probably paying her to be the supervisor, to keep
KSNJ Y2dziK aKdzi® L R2 y20 (y26> L ¢g2dzZ Ry Qi
of his actions these day&l.633 Mother)

¢tKS 2NRSNJ &aFAR L O2dz R Kl @8 &dzZSNWBAASR | OOS
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the first month | got four different possible supervisors that were approved by the

O2dzNIi | yR KS { dzZNyABRhenh Iftried Barfardosk et thiRvagh tiab X

process and he declined that. He just kept on keeping me at bay while he continued

doing what he was doing with the kids. So, it was a whole month until he finally

FINBSR® X IS KIFR (2 300 yd&5S aveeK Ata erdaS/Na (& Uf 2N ¢
g e 22dzQNB NBFdzaAy3 |ff GKS&aS | LIINBLINAEFGS ac
supervising(1105, Mother)

Il Aa FlLYAfe R2Ay3 GKS adzZJSNBAAA2Y Kl a OF dzaSR
withanyofhisF F YAf & Fd Fff 6KAOK AayQil oKFdG L & yi:
adzLISNIDAASR QAaAGA YR (KSe@ RARY QU dzyRSNRGLF yF
Lawyer forthe Qild would ring them and tell them exactly what they had to do and

& KS RA R ytQdiigforntaos @& angthing(1376, Mother)

For one mother, the lack of available and affordable supervision resulted ipensonally
supervising the contaceven though she found it exhausting and $ék frightened being
with her formerpartner.

,2dz (y26x G0 GKAa GAYS L 61a&a &a0OFNBRI L RARYC
O2YLI yed .dzi GKSY L RARYyQG styid (G2 tSI @S ve
a way, supervised supervision. We went down that track maybe three jusés)

have that outside view, that outside mediation of how everything was going. But the

Ozaid 2F AG ¢l & G22 YdzOKe® X {23 GKSy L RSOA
going to do the supervised contact myself. And so, for a year, | supewise.A f RQ&a 6 RI
would drive down here and we would meet in a public place, if we were healthy, sick,
GKFEGSOSNE SOSNE CNARIFE yAIKIGd . SOFdzaS AlG g 2
0K2dzZAKGZ ahll ez PBRE IP2 (2o NokokIeani] A oA €
gSQft 32 G2 | LINJZI 6AYIGSNE adzYYSNE 6SQff 2c
that two hours went quickly, you know; over the year it would turn out being, you

know, six hours or seven hours, and it was exhausting. Because yothemnb have

I 322R GAYSST o0dzi @2dzQNB o6l aAroltfte G4SIFOKAyYy3
w/ KAt R8 NBfFGS (2 KAYXZ 0SO(eRs Slotfers 02 dzf Ry Qi

Community Law Centres and Citizens Advice Bureau

A small number of participants thought that the advice they received from Community Law

Centres and Citizens Advice Bureaus was unhelpful. One complaint@moumunity Law

Centress & 0SAy3 3IABSY IROAOS (2 32 | yoltytd@SG | I g&
afford legal representation that had been the reason they had gone to the Community law

Centre in the first place.

| tried going to see [community] legal advice, when it first started. They told me
oL arOrtte G2 32 FyR ABYiQH EFH2RRID2YSHI GKE A1 4
(1566, Father)

CKS /2YYdzyAide [l [/ SYGdNB X 2dzad alrAR (GKSe@
AAddzr GA2y Ay LI NOAOdzZ FNJ YR GKIFIG LQR KIF @S
OFyQil IFF2NR (KIF G2 L QE@H89, MdtenizNE G KAy 3a 2 dzi
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Thethingis,youzdy wid2 | /2YYdzyAte [+Fg / SYyuNBezI LQ@S
FYR AdQa tA1S GKS@BQNB GNEBAYy3a G2 3SG GKS Odzal
Law Centre. So, you go there, you give your stuff, you stay and say something and then

GKSe ¢ rRfde OGRIYST G2, Y& 2FFAOSPE ¢KIGiQa 6KIFG GK
AyO2YS® LT @2dz NB KAIK AyO02YS:I a,2dz 02YS iz
place where they can find custome{s521, Father)

Two patrticipants found the advice they recaivieom aCitizens Advice Burealo be
inadequate.

My first thing that | did was | went to Citizens Advice. They just gave me the divorce
LI LISNE FyR L 2dzaid ¢l f1SR 2dzi 2F GKSNBE 3I2Ay 33
S OFy | Ol dzl tsé ah, tiatSvas inkefeslidghNId7S NMathir)

I made an appointment in town to go to Citizens Advice Bureau. You can go there, get
free ... So, | went there and chatted to a lady there, but she was pretty unhelpful. She
gl a 2dzald tA1S® BKEKIGgHKE (@484 MARIA O VEBY d¢

Service availability

Many parents and caregivers said when they first began the process of making parenting
arrangements theylid not know where to go for help and advic&ome reported

difficulties finding the appropriate servicéo provide the information they required or gy
were confused about what they needed to do and what services they could access.

In that first week of separation | did read the Ministry of Justice website and Citizens
Advice, and stuff like that, but actually it was quite hard to get hold of sometmd

talk on the phone to answer all your questions or talk about your specific situation.
Yeah, actually being able to talk to someone on the phone about the right path to take,
the right action.(1427, Mother)

| kind of just got onto the Internet and Ggled stuff which | found kind of frustrating

initially,0 SOl dza S @2 dzQNB 3J2Ay 3 (GKNRdzZZK Sy2dzaK & dzF
2dzi 6K2 @2dzONB adzlJl2aSR G2 Grf1 d2 FyR &aidzF1
2dzald al ARI a52 &3 de yKR PBXK lal2 YR®2 OLNPR2PKKIENS S O dza S
much stuff on the Internet, | kind of just was quite confused on what | was meant to be
doing.(1308, Mother)

Several participants commented thiétter liaison between services, or an umbrella
organisationthat co-ordinated information and servicesparticularly for family violence
and programmes for children, would have been helpful.

Really, when I sit down and think about it, your first point of contact as far as a
A

Protection Orderoranythih f A1S GKIFIG 32Sax A& GKS t2f A0S |
GKAY]l Al 62dAZ R 6S NBIFffteé KStLFdAg AF G4KS t2f)
OKFG AYyF2NXYEFGA2Y &2 ff (0KSe@ KIR (2 R2 Aa al
doadomesticviolddS LINPINI YYSdé | 2dz (AYR 2F gyl (GKS
22YSyQa wSFdzZ3S IyR (GKS O2dz2NIL Fa ¢Sttx a2 (K¢

they can all give you the information, just in case it gets missed, like it does. Because it
gl & NBIff & sridlyhiRessiil. Just tRingitaifid those programmes and for
the kids. Yeah, it just should not have taken six months for me to get my daughter into

131



a safety programme(1376, Mother)

It would be really good to have an umbrella organisation that hase different

divisions that literally operate for women and children and understanding the

processes, understanding their condition, understanding the support they can get,

because | was all over the board. | can tell you, | researched, | lookedevtigd

aAy3tS I @SydzS LRraaAroftST FyR L O2dzZ RyQi oS
knowing where to go. Even trying to find counsellors that were experienced with the

0NF dzYt 2F ¢KIG LQOS (HB&SMothéDK NR dzZ3 K= A G Qa y2i

—h
>
M

ljustsaidtorglawyercL 324G jdzZA dS | yaINBR YR L alARXY a2 K.

one person that liaises with all of these agencies and just gets to know the kids,

AYRSLISYRSY(d TFTNRY Y 1189y Nothen)F 2 NI SNJ LI NIy S NB K ¢

| had absolutely no idea [what to do], der these circumstances, so | trusted and put

GNHzZG Ay 22YSyQ3d wSTdzaASs {KAYSS ClYAte ! OGA:s

another person who had a legal background, but also training in Police and domestic
violence or something. Everyone sorgafded me and | tended to get the same

YySaal3aS> o6dzi AlG RARYQO YIF1S YS FSSt (22 02y

advised, | realised it was totally the wrong way to handle things, because it inflated
everything (1439, Mother)

Some participantseported difficulties finding a service that met their needsuch as those
offering counselling, social workers, or psychologists, or programmes for both themselves
and their children. Finding a particular service in their local area could also beldifficu

I am in the country so it is quite different with getting, like social workers and things

fA1S GKFHixZ GKSNBQa y2d NBI (1386, Moti@) 2F G KI G @

5

Talking to the lawyer, they were able to give me the things with reg&dst | 6 ® X ¢ KS@

Oy 3IAGS &2dz SOSNERGKAY3I GKFGQa tS3Ff3x odz
emotional sense. Because you can be quite messed up and I think it would be nice.

G F

al 868 GKSNB I NB (K2a$ (KAY3a(sBMothér) ot Sz o dzi

It just would have been helpful if there was a child psychologist or something available

F2NJ YS (2 0SS FtoftS G2 X F2NIKAY la ¢Stttz G2

and a half years to have an understanding of what was actually gpjarte for the
OKAft RNBY Ay GKAA aAddza GA2ys ¢gKIG ¢cola o0Sai
@ 2dzQNB 2dzad YI {1A58 Mothhet) dzLJ ' & @2dz 2O

Finding gprogramme for childrerwho had experienced family violenceras also difficult
for some.

There vas only one person in the whole Family Works who actually understood my

case, so | went from counsellor to counsellor until | found one now, finally, who

actually helped me and understood the whole dynamics of the domestic violence and

the Family Courtandé y I NODA&a&aAadAoO SEd X | SIKzZ GKSe@
strengthen my relationship with my daughter as both of us being victims of domestic
violence. | have to go to the media and bang the tables for [Child] to actually be

considered for going through dhe domestic violence safety programme, which she

was then part of through the Ministry of Justice. They kept denying it. Family Works
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1S alreAy3d GKSe OFyQil KStLI o/ KAtR6 (2 R2 {f
0S50l dzasS aKSQ&a dzyRSNI BKRE RRAZNH® XS LAK D FayAFy A & (G N
it and they put it into plan that actually those aged under six can be included in the

domestic violence safety programme. | just learnt it by pure logic. Everyone is saying

the first five yearsofthechida f AFSX GKIF 0Qa ¢6KSy A0Qa a2 AVl
development, the synapses are developing, and blah, blah, blah. So, | thought, here is

Y& OKAfR ¢6K2Qa | @GAOGAY 2F R2YSAGAO GA2f Sy O
up andhitting her older sister, yeno one wants to give her any mental health help or

0NJ dzYl O2dzyaStftAy3a 2NE GKS FIO0G GKIG adatt
parental rights and not allowing [Child] to have trauma counselling. So what does that

tell you?(1110, Mother)

L ¢la OGNBRAYy3 G2 3S0G Y& RIFIddAKGSNAR 2yi2 GKS X

wolence] programme for me, but | was trylng to find them the safety programme that

GKSe R2 F2NJ GKS 1ARa® b2 2yS IFSBARYQU KRAYHS |

anything about it. The Police gave me a pamphlegll, the Police actually told me

Y2NBE | 062dzi AGZ odzi GKS& O2dzZ RyQl NBIffe& 3IAD°¢

doing my DV programme ended up telling me just to ring the court orgugt to the

O2dzNIiz a2 L SYRSR dzLJ 2dzaG 3I2Ay3a (2 GKS O2 dzNI

¢tKSe AlFARX da,SIKX ¢gSQftt €221 Ayd2 AG F2N 22c

0SSy lo2dzi I ¢6SS1U tFGSN) 6KS2& 3IIBaBardssS | LIK2 Yy ¢

ydzYo SNJ IFyR L NIXy3a . IFINYIFNR2a&a FtyR GKSy GKS& at
F Ny NR2& o0l aA Ol t f &e ghSed NiddBgote im[tovd], Buij 2 Y S d X

yeah, it took six months and yet the court, when they turned around addai

OF2NYSNI LI NIYSNBZ G, 2dz KIS G2 R2 Fy Fy3aSN )

all of the paperwork. They gave him the numbers, they gave him all of the information

he needed. All he had to do was ring and go to one of the courses and yet me, the

vidim and the kids, we got nothingk When my kids finally got on a safety course,

0SOldzaS Ad0Qa R246y AY wly20KSN G26y63 (GKS 2 NI

one lady that does that course for the kids. They had all of these rules around it, that

KS glayQi ftft26SR (2 02YS (2 Yé K2dzaS> odz

KIHrtf | gl éed X L ﬁKA)F[ aKS SyYyRSR dzLJ aSSAyEI w/ F

Fo2dzi FADS Y2y (iKasz GKNBS 2NJ F2dzNJ GAYSad L ¢

we could, but by the time [Child] actually got to do the course it was kind of pointless.

.S801FdzaS AGQa 2yS 2F (K2a$S GKAy3a GKFG GKS&

GKSE@QNBE Ay wSTFdzAS3I y2i 6 Al dzy i mékidd 2 dzQ@S 32y

arefeelingsafe s St t = GKS {1AR& INBX It NBFReé& FSStAy3a &l

going to do a safety programme with them. It was a bit pointless, rgalfL5

Mother)

A lack of services, programmes and professionalsrtiettthe needs of grandparentand
wereOdzt (0 dzNJ £ & | LILddPalsiNiddehtifie§, HFwawed, taaparticiants
appreciated that things were improving in relation to the latter.

| was rigorouslyrying to find someone who might be available. Originally, because |

ONARYy 3 Ye& OKATft R-M&iim edudativri so Krigihallyat was htying to find

someone who could cater for our cultural needs as well and have an understanding,

because mychidSy ' NB AYYSNASR Ay an2NA SRdzOF A2y o
0KSNB AayQi X ¢Stftsx L GKAYy]l A0GQa INBogAYy3IT anr)
GKSNILAAGA GKFEG ITNB @FHAEFO6fES 2N 0oSO2YAy 3 |«
clinicalpsychoBA 8 a> L GKAY]1l AGQa 2 y(14baNothd)y ONBI &Sz
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L RAR FTAYR LYONBRAOES |, SFNRBR dzaSTdz = 0 dzi
most people at that point, when they are going through Family Court or when they are
separating. There was about four or five grandmothers that did it at the same time |

did, most of us for the same reason. Most of us went through Family Court and had the
same terrible outcomes for the children. We got to the point where we got really
frustrated. We felt that with children with high anxiety, some of the practices that they
aFAR (2 R2 R2YyQdG lFLWJXe FyR Al | Oldz t ¢t e

a
82dzQ@¥S | Oldz2 tfte 332G G2 0SS ljdAdGS Oketer | YR

techniques. For most of the people that were on the course withthesre was about

20¢ they were not at that level to be able to do that. You also had to read a couple of
chapters of the book every week, and some of them would have struggledhatdb
actually personally believe that the Parenting Place programme, which is six weeks,

g2 K2dzNB F ¢SS YR 82dz R2 SOSNRBUKAY3I AY

GKSNBEQa 2yS GKIFIG GKSeQ@S 324 y2g OFffSR
tikangad  AaSR® ¢KI G Qa ONARffAlFIYyGd LGQaA I+ YdzOK
them in the evening or during the day, but even in the evening, to be out for three

KI @)

G F
. dzA f
0Si

K2d2NE Ay GKS S$@SyAiAy3ds ¢KSy 282dzQ@S F2G OKAf R

whatet SNE | yR &2dzQNB Ay | & lsépfratedEndithg EA S &
children are in a state of anxiety, much better to bring it back to something more low
key at that point(1142, Grandmother)

Summary

The parents and caregivers described a range of barriers and challenges they faced when
making their parenting arrangementghese included financial barriers; personal challenges;
the behaviour and actions of the other party; family violence; and ser@indgrofessionals
which had either hindered the process of making parenting arrangements or made it
difficult.

Financial BarriersThe cost of making parenting arrangements was a significant barrier for
many participants who utilised services and/or @medionals. Fees for lawyers, FDR and the
Family Court, and Cost Contribution Orders were all regarded as too expensive, ate into
LIS2 L) SQa al @Ay3a |yR NBadZ 6SR Ay RSodGd® C2NJ
those who selrepresented to aval paying legal fees incurred costs that could be

problematic when on a low income. The provision of legal advice could lead to participants
incurring greater expenses than originally anticipated. Financial issues were sometimes a key
factor in the disputaesolution pathway that participants took to determine their parenting
arrangements. The cost of feesuld be prohibitive for some people, deterring them from
engaging professionals or utilising family justice services to assist with making parenting
arrangements. Such costs could also act as a barrier to the other party engaging FoFDR
some parentsthe expense of legal fees and court costs was a barrier to instigating further
Family Court proceedingpreventing them from applying for a Protectiomd@r, appealing

a decision they were dissatisfied with, pursuing further applications or attempting to change
unsatisfactory parenting arrangements, resolving guardianship issues, and/or seeking to
enforce Parenting Orders that were being breached. Sonmécgzants also had to abandon
proceedings and agree to arrangements they were unhappy with as they could no longer
afford to continue paying legal fees. Some parents and caregiesested having to pay

legal and court feewhen the other party did not &ve to or had instigated what the

participant believed to be unnecessary proceedings.

134

0S80

azy



While those who received Legal Aid appreciated, tésing to pay it back was difficult for
some parents or caused prolonged deBeing deemed ineligible for Legal Alige to home
ownership or employment was also considered problematic and unfair by those who could
still not afford to engage a lawyer. Many who could not access Legal Aid expressed
dissatisfaction with the inequality this created when the other party elagble and could
continue to litigate with ongoing or vexatious proceedings. Similarly, when one party had
greater financial resources than the other, this could also leadpoveer imbalance and
inequity. Those with financial resources or Legal Aidenggrceived as able to continue
litigation, while those without could not afford the ongoing legal costs.

Lack of money also created stress in other aspectslofNB y (1 & Q QY R AGH SN&BIH AG2I\NE

some, their parenting arrangements meant they could not worktfaik or they had
expensive childcare cosiGhild support could influence parenting arrangements and some
participants complained that their former partner manipulated theirane to avoid paying
child support or used child support as leverage against tidom-payment of child support

A 2 4 oA X

RSGNAYSyGFfte FFFSOGSR LI NIGAOALIYGEQ TFAYEFYOAL ¢

quality of life. Relationship property divisionutd also influence parenting arrangements.
When this was unresolved it could create financial uncertainty making it difficult to plan for
the care of the children. Those leaving relationships with few possessions, or with property
division unsettled, couléxperience financial hardship. However, despite regarding their
situation as unfair, particularly when their former partner was not similarly struggling, some
parents were reluctant to seek to settle their property division due to the cost, the length of
time it would take and the potential difficulties it could create with their former partner.

Personal FactorsA variety of personal factors were identified as challenging for many
participants during the process of making parenting arrangements, whishoftan a highly
stressful and emotional time. Some participants were still distressed and grieving about the
breakdown of their relationship, while others were fearful of losing contact with their
children. For some, it was a very traumatic process aed #motional state acted as a

barrier to making parenting arrangements. The emotions involved in dealing with their
former partner were difficult for many participants, particularly when the relationship and
communication was poor or there had been familglence. Some parents found dealing

with postseparation issues, such as housing and finances stressful while, for others, it was
dealing with the systems and services that caused them to feel overwhelmed, pressured and
stressed. Themotion and stressometimes got in the way of parents thinking clearly, being
able to make decisions or cope with other areas of their lives. Feelings of disempowerment,
and having little control or choice, could be challenging for those engaging with dispute
resolution serices, particularly the Family Court. Participants spoke of feeling
disempowered when they felt they did not get an adequate opportunity to voice their
concerns and perspectives or when these were not listened to.

Allegations made against them by formeneers caused considerable stress and

frustration. Parents and caregiveneported being shocked and distressed by being on the
receiving end of without notice applications, particularly if they considered such applications

to be based otties and false &gationsand/or to be a means afontrol and manipulation

by their former partner. Those participants who were not given the opportunity to refute or
RAALINROPS &dzOK FffS3alrGdAazya FSfd RA&ASYLRGSNBR
were not the basis of without notice applications were similarly distres$eing portrayed

as an uninterested, poor or neglectful parent was very hurtful and could have a detrimental
impact on the relationship between the parents.
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Despite such stressful and emotional experiences, some participants reported a lack of
support,such as mental health services, counselling and support from family. Several fathers
noted a lack of support for mer lack of knowledge or understanding about family justice
systems and processes could also be challenging. For those with no experisaparation
and/or the family justice system, making parenting arrangements could be a daunting
process particularly for immigrants and those for whom English was a second language. Not
understanding the process, or the different options and servicedablaj could mean that
people went down patrticular pathways that, in hindsight, they would have preferred to

avoid. Postseparation parenting could be another personal challenge, especially for those
fathers who did not have much prior experience of cafmrgtheir children.

Relationship With, and Actions of, the Other Party:K S LI NI AOA LI yiaQ NBf I (A2
and/or behaviour of, the other party were frequently mentioned barriers to making

parenting arrangements. Many participants described difficelaitionships with their

former partner/the other party, characterised by poor communication, hostililty, and

conflict. The personality, nature and mental health of the other party were key factors which

impacted on the process and could dictate the digprésolution pathway. Some parents

had agreed to arrangements they were dissatisfied with to avoid antagonising a difficult,

controlling or abusive former partner and to minimise any negative impact on the children.

Many participants found communicatingtwitheir former partner/the other party difficult

and, for some, direct, fact-face communication was impossibksbusive, heated, angry

and/or nonproductive communication significantly hindered the process of making

parenting arrangements. Forsome&h 2 1 KSNJ LI NIie Qa Ayl oAf AlG& 2NJ NE
their views, or refusal to communicate at all, made the process very challenging.

Parents and caregivers found it difficult when the other party was not prepared-to co
operate, compromise or negotiate, and/or would not engage in, or blocked, stalled or
thwarted, the dispute resolution process. It could be frustrating when the otherypart

declined to participate in FDR mediation, or began the process but then behaved in ways
that were not conducive to a successful outcome or refused to continue. During Family
Court proceedings, when the other party did not undertake camdered actionsr failed

to attend meetings, conferences or hearings, this also hindered dispute resolution and
prolonged the proceedings. Participants found it very frustrating whering reached an
agreement or decided on the parenting arrangements, the other pamyntchanged their

mind, did not follow through on what was agreed, reneged on the agreement, or refused to
sign the written agreeement. It was similary difficult for participants when agreements or
court orders were not adhered to. For some, this meangduction in, or cessation of,

O2y Gt Otd {2YS LINIAOALIVYGA ljdzSaidAz2ySR GKSANI F2
arrangements or refusing to consider proposed changes, regarding them as being motivated
by financial matters, vindictiveness, or areahpt to exert control over them.

Reaching agreement on parenting arrangements was difficult when the parties differed in

their views on what their children needed and what was in their best interests, especially

when participants believed the other pért LJdzi GKSANI 246y ySSR&a | KSIFR 2
Parents and caregivers regarded allegations against them made by the other party as

attempts to maintain control over them or as ways to spite, discredit or continue to harass

them. Investigating allegatiorsould delay Family Court proceedings and contact with

children could be supsended. Participants were frustrated about false allegations being

made and then accepted by the court, with little repercussion for the other party when

these were later found tdve groundless. Many participants also expressed dissatisfaction

about not being able to defend or disprove the allegations.
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Some participants said that the process of making parenting arrangements had been made

more challenging when they thought that théormer partner had manipulated, or

FGOGSYLIWGSR G2 YIFyALldzZ ST GKS OKAf RNBWH&a @ASga
20KSNI LI NGéeQa ySg LI NIGYSNI FyR SEGSYRSR Tl YAE @
parenting arrangements. Participants fudithat new partners could change the dynamics

between parties and influence the other party.

Family ViolenceFamily violence was a major challenge for some participants and a key
determinant of their dispute resolution pathway. Due to safety concerns and Protection
Orders, negotiation or even direct communication between the parties was often not
possible Famiy Dispute Resolution (FDR) and other forms of mediation were regarded as
inappropriate when there was a history of abuse and safety concerns exjateslich cases,
parenting arrangements mostly needed to be made through the Family Court. The process
of making arrangements was made even more challenging for parents and caregivers by
ongoing abuse, harassment and breaches of Protection Orders by the other party. Some
participants believed their former partner used dispute resolution services, such as BDR an
the Family Court, as a means to continue such harassment and abuse. An ongoing fear of
antagonising their former partner and striking a balance between this and managing the risk
of harm for themselves and their children was a major challenge for someewoMany felt
frightened to be in close proximity to their former partner and felt unsafe and intimidated
during FDR and Family Court meetings, conferences and hearings. It was difficult for some to
speak in front of their former partner in such forumsrpcularly when being cross

examined. Such meetings could be very traumatic and trigger old feelings that participants
had worked hard to overcome.

In addition, some participants thought th&amily Court personnel and lawyers were not
suitably aware ounderstanding of how difficult it was for them to be in the same room as

the other party. They also perceived that professionals, in general, lacked adequate
knowledge and understanding of family violence and the dynamics involved. Some
participants suggeted more training was necessary. A common compiaadthat their
O2yOSNya lFo2dzi GKSANI 26y> 2NJ GKSANI OKAf RNByQax
that family violence was not taken seriously enough or was minimised. Some reported that,
even with evidence, claims of abuse and violence did not appear to be given adequate
consideration or weight in Family Court proceedings and, in some cases, were dismissed
entirely. There was also concern that psychological and emotional abuse did not seem to be
regarded as seriously as physical abuse in the Family Court. Some participants felt that their
safety concerns had been twisted and used against them, and that their attempts to protect
their children were interpreted as alienating behaviour. Many stromgjsted accusations

of parental alienation.

Family Court processes could be extremely traumatic for some participants, who said they

felt revictimised by the experience. A common view was that the adversarial nature of the

CtYAf& [/ 2dNIIKB2OSa2ESHO Ay RIPYSNI = SEIFOSNBLEGS
situation. Some were dismayed that, rather than helping and protecting them, they found

the Family Court to be abusive, unsafe and harmful to them and their children.

Services and ProfessionaBuring the process of making their parenting arrangements

many parents and caregivers engaged with a variety of services and professionals external to
the family justice system. While these were regarded as helpful and supportive by many,
others found apects of their engagement to be problematic. A small number of participants
raised issues concerning the New Zealand Police, Oranga Tamariki (formerly CYF), supervised
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contact centres, Community Law Centres and Citizens Advice Bureau. Their complaints
centred around professionals and organisations not taking safety concerns seriously, a lack
of training in child protection and family violence, the provision of unhelpful or inadequate
advice, and the cost and unavailability of supervised contact and profedsupervisors.

A lack of services, or poor service provision, created barriers and challenges for some
parents and caregivers when making their parenting arrangem&fasy said when they

first began the process of making parenting arrangements théwydt know where to go for
help and advice. Some reported difficulties finding the appropriate service to provide the
information they required or were confused about what they needed to do and what
services they could access. Having better liaison betveeevices or an umbrella

organisation to ceordinate information and services was suggested. Some participants
found it difficult to find a service that met their particular needs, such as counselling, social
workers, psychologists, domestic violence pesgmes for themselves and their children,

FYR (GK2&4S 6KAOK ¢SNB Odz { dzNJ f-Hased derkiteBNBUINR | § S F2

also be challenging.
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The Impact of Making Parenting Arrangements

The impact on parents and caregivers from the process of making parenting arrangements
was experienced in a variety of ways. Both positive and negative impacts were reported,
however most were negative. Those who made their arrangements quickly andttigth li
acrimony reported little detrimental impact, while those who experienced more
complicated and protracted negotiations or proceedings spoke of significant impact on
their emotional wellbeing, financial security, personal relationships and their ciflilé

lives.

Emotional Impact on Parents and Caregivers

Parents who said they had experiencepasitive emotional impactattributed this to their
increase in selwareness or a greater sense of control over their situation.

| have learned a lot about myself and other people and | am closer to my son, so those
are positives(1086, Father)

For me, it felt goodbecause | felt | could finally control my life a bit better. It made me
feel much more in control of my lifd.250, Mother)

However, thenegative emotional impacexperienced by many parents and caregivers as a
result of making their parenting arrangentsrincluded €ar and worrymental health issues;
stress frustration and angerand nissing their children.

Fear and worry

Many parents and caregivers said they wafeid and worriedduring the period they were

making parenting arrangements. Thesar&were often associated with the likely, or

LR GSYyaAalrts OGA2ya 2F GKS 20KSNJ LI NIesx +a ¢S
safety.

LGiQa FgFdzZ @ LGQA 2yS 2F (GKS ¢g2NRAG KAy 3A
horrible things hapen in my life. But nothing has destabilised me like this has. | think
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AliQa LINRPoOolGf& GKS TSI NI QLGS IMMbeh 62dzi 620K OKAHf

The other party could take you down that road where you have to defend yourself as a
parent and that somebaodcould make the decision to take your child from your care.

LGQ& [dzZAdS | Kdz3S FSFENW 2KSy o/ KAfR6 ¢l a
,2dz RARY QO ¢l yld G2 Lidzi I GKAy3I gNRy3 Ay O
mother. So, | suppose theis an element there where it does make you afraid to relax.
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hypervigilant. | was looking outside because somebody had pulled up in their car
2dzaARS Y& K2dzaSo® !yR L Y 3JI2Ay3IX ahKI Aa
Whoisthatg K G NB {IRSaMotRe)A y AK ¢

Several said these fears and worries detrimentally affetted ability to function dayto-
day and to parent
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LQ@S 2dzaid F OOSLIWSR GKFG aft SSLIAy3a GFofSda FyF
might otherwisebé &G GKS Y2YSyd 06SOFrdzaS L OFyQi at SSL:
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LG oAff 0S HH @SEFENR 2F Yeé fAFTS L gAfft KIFGS ¢
how | would instinctively want to parent in a lot of cades;ause | feel like | have got

the eyes of the court on me all the time. That is a huge stress, you know. | feel like 1 will

always be worrying that | see a letter being put in my letterbox and | fee(B&L,

Mother)

This may just be a necessarygrgduct of the system that as a parent | actually feel
quite vulnerable most of the timéL104, Father)

All I was capable of doing was getting chips from the fish and chip shop. So, that was it.
lyfSaa a2YSo2Re OF YS I NB daoihcedfine WasBdsyp R L 2 dza (
dealing with all the court stuff, all the Police stuff, and trying to bring up my son for

the first couple of week$1519, Mother)

The five years for me have been exhausting. What | feel for is my daughter who is five
yearsoldandl KAa Kl a 0SSy 3I2Ay3 2y aAyO0S &aKS gl a S
the best of me. As much as | try my very, very best to be very present for her, she still
KFrayQi oSSy +toftS G2 KIFI@S (GKS o6Sad 2F YSd ! yF
how badit has been, really(1109, Mother)

Mental health issues

Some participants unfortunately experiencsdrious mental health issueduring the period
they were making parenting arrangements, including depression, suicidal ideation and post
traumatic stress disorder.

| have considered suicide, | felt depressed and needed coungélliff, Father)

lguessformelhavedB | f f & 221 | FAOGSNI YeaStT y26l RIe&a
more vulnerable to things like pestumatic stress and trust and depression and
things like that(1073, Mother)

The mental side of it is very harmf(1576, Father)

| have postraumaticstress disorder. So, | would never work as a [professional] again

for the simple reason that my brain, when it gets under pressure now, it just switches

2FFTP L OFyQl LINRPOSaa A \ydgRedsMkhoudatyfe inthyisR> L Y S|
situation.X2 KSGKSNJ 2NJ y2i LQR S@Sy 3ISiG || 220 y263
career,onmy L QY y20 3I2Ay3 G2 areé Yeé YSyualft KSIFf{iK
WALRNIAY3I S@PSyide FyR LQY y2G 3I32Ay3 (G2 06S o0SI
information inthe way that | used to be able to because the stress of all of this has
FFFSOGSR Y& ONIAY S6KSGKSNIL tA1S Al 2N y2Ge
GAGK | y2adKAY3 YR L YySOSNI dzaSR G2 oS tA1S GfF
A ARIR2d8SY fAGAY3I €A1S | LINARA2YSNI 2F 41 N F2
that you could not have been damaged fron(1207, Mother)

Some parents thougtthat the adversarial nature of the processdhey went through to
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resolve their parenting aangementshad exacerbatedheir mental health issueand
affectedtheir diet and sleeping patterns

| feel like it does affect my health. It affects my eating and my sleeping. | have got

t¢{5 YR @2dz OFyQil KSIf FTNRBY @Kihtdithed 2dz KI §S ¢
court and it reopens it all. The court allows these people the means to open it all up for

@2dz FAFAYyd ¢KS@& adzLI2 NI ﬁKIﬂ¢ [AISZ KAa f I g¢
I ¢ Fdzf & | yR { KréallyStatesanction2dab8se,@s LAaSSaA o {23 @&2dz
heal. | am triggered, often triggered, unless | can make myself go dead from the scalp

down. | can be triggered all over the pla¢H81, Mother)

LiQa 2dzaid ONIT &3 drking procésglild MoieB OS54 Aa |+ ONJ

I am not now dealing with the court because it takes over your whole life. | had no idea,

Al Aa GKS 2yfteée GKAy3a GKIG Aa 2y @2dzNJ YAYR HT
YARRES 2F (GKS yA3IKG Ay | agSIHiz 22deQ@S 320 |
drugs and alcohol. It just takes over your life and so it affects everything, it affects your

ability to be involved in your community. We have insulated ourselves which is not

SYyiANBte KSIfiKez o0SOFHHeasSMotiid)?2 LS S R2y Qi dzy RS
Stress
Parents also talked of th&tressthat resulted from making their parenting arrangements.
The process was described as painful -pceupying, enduring, uncertain, humiliating and

heart-breaking.

L KFE@S (2 are FT2NJYSZ a + LI NBythwBugih & o+ a Gf
(1325, Mother)

la f2y3 a Yeé 1 AR& Y NS yKSSLILJedzitradniateral i § Y2 a4 G f
aiNBaaz AT @2dz 1y26 6KFd L YSFIyd X hiKSNI (Kl
LQ@S S @S NI (B25/Mothérnk N2 dz3 K &

WegottothatreaB KI NR LJ I OS 6KSNBX &SI KX L ¢l a LINBI
aft SSLIAYy3A: L grayQild SIFHGAy3aod LG ¢la tA1S K2g )
unnecessary stress again, four years down the track. We should be beyond that stulff.

Yes, changesaed to be made as the children get older, as things happen, but the

length of time the process took really, really added to the st(&282, Mother)

LGiQa 6SSy AYONBRAOGf&® LIAYTFdzZ & LGQa y2d Iy SI
4dzLlJL2 4S: L NEIRKAYHAYRI O2Fa08yHy LEPOREA O { 23
YIE1S | LI NByidAy3 rNNJyasvsyu YR GKIFG§Q& LINEC
2y32Ay3 SOHSNERIE@ LINROS&aax 06SOFdzasS iGKAy3da OKI
ISOASSs GKAy3Ia Lyesgleod {23 éKSy Al O2YS8a G2 LI

42YSUKAY3I 82dz R2 FyYR AG@W7 REEBS o6dzi AdGQa y2i

| would say [I was] well and truly forcibly dragged [to court]. And it did feel like a

dragging, and istill does some days you know, the trauma from the actual court

process and everything else that we were put through prior to that. Then after that for

I 6KAES Ad o1& OSNBZ OSNE RAFTFAOLZ G LGQ&A G
huge toll onthe children as wel(1256, Mother)
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LQ@S 320 G2 (GKS LRAYyG 6KSNBE L 2dzaid aLISYyR K2c
sick of it taking up so much of my headspace and my {(ii4&3, Mother)

The only reason that | pulled out was not because | thibkQa G KS NAIKG GKAyYy3
0SOlFdzaS L 2dzald R2y Qi UGUKAYy]l LQff 6Ay FyR (KS
and my kids is just too horrifiEl636, Mother)

CKAA Aa (KS Y2ald KdzYAfAFdAy3 LINRIEB3EZAa LQOS S«
Father)

L 2dzQNB 2dzali a2 aGNBaaSR® !'a YdzOK la 62N] KI¢
replace. So, it was expected that you have to keep g€ind.9, Mother)

Frustration and anger

Parents expresseflustration and angerabout the position they found themselves in and
the way in which they had been treated by others involved in the process. Others were
frustrated with the dispute resolution system and the outcome they achieved.

It was hard. | mean, even talking abouyi? 6 = L Q@S R2YyS a2 YdzOK 62 NJ
0KSNBQa adAtf a2 YdzOK (G2 6S R2yS3ic e&2dz (y26:2
iKSe NBIftfte RAR® ¢KS& | ff LJzi dza GKNRdzZAK KSf
no real justice over the whole thinlg,y R 2dzad 32 21l & 2SStttz GKI G
GKSNB Q& y2iKAY@A25E MdHery R2 | 62dzi Al ®é

LT GKSNBQa 2yS 62NRI GKS 62NR Aa 2dzad FNHzAGD
LI GASYyOS YR LQ@S 06SSy BHNBERW ralzOKS LIIGK ST OB«
f SENYGP LQBS tSENYyG GKFEG LQY LI2@80NI Saa 2 3SNJ
Father)

w

LQY yaNESZ LQY NBIf o0f22R& Fy3aINBI ol aaolfte
you can tell lies in court and get awasth it, or supposedly get away with it. And it

2dzad GF1Sa dzLJ Y2NB GAYS NBFRAY3I ad0GdzLJAR NB LRI
ySOSaalrNEo ¢20Gltfe y20 ySOSaal Nes7e, 2 &SI KX L
Father)

Missing the children

Thase parents and caregivers who were separated from their children while the parenting
arrangements were finalised expressed a great sense of loss abssihg their children
during this time.

LT &2dz OFyQl &aSS {KSo DKAGZRNBYK SiKD NI 3a WIS {f & &
oA3I3ASald SyY2d0A2ytrt aiddzF¥oe [A1SZT L KIF@SyQd o

around.X. SOl dzaS 2F (KAa fS3aFf waAaddz GAz2y6 L I
a0K22f ® L{GQa S @S Ndifé, Kyhéaltband ndy worki khaditogb T FS O &
through counselling(1521, Father)
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Financial Impact

Participants often raised théetrimental financial impactthat the process of making

parenting arrangementlad had on themNo one said they had experienced a positive
financial impact! Rather, they talked about many different monetary impacts including t
actual financial cost; the impact on their employmentd working life; the impact on their
living arrangements; the impact on their savings, financial security and future financial
wellbeing; having to ask extended family members for financial help; spending their money
on legal costs and court proceedinggtrer than on their children; the outcome not being
worth the money it cost; and the financial impact on society.

Some also discussed the domino effect the financial impact had on their personal and
emotional lives and those of their children. This waripalarly evident for those who
utilisedthe Family Courtind/or experienced protracted proceedings.

My life was derailed for 10 years, the collateral damage of that is indescribable. | have

f280G Y& OIFINBSNIIYR Y& &2 ynssamebneW®hadl & 2dzad 1z

reasonable means because | had worked so hard all my life and my son had lots of
opportunities because | had the financial means prior to going into the Family Court.
But then all that of changed. So there were lots of things he miagsohahat other

1AR&E KFERXI o0FaA0 KAy3ad 2SS ftAGSR Ay LI

2 O
fAFTS y26d 1S Kra | a0K2fFNARKAL G2 3J2 (2
f A

NE&AdZNNBEOGAY3I 2dzNJ f AFS Y263 0Hanly€&edsS
destroyed our liveg1638, Mother)

Financial cost

A detailed analysis of the amouriisk & LJ NByda | yR OFNBIABSNEQ &alLJS

arrangements is set out in our Part 1 Rep@ibut during their interviews many also
discussed thsignificant financial costhey had personally incurred.

| was thinking about it the other day. Just last year and the year before came to over

$50,000. So, | think | have spent at least $100,000 brétld ¢ K| § Q& @A G K2 dzi | f

other proceedings through the other courts which was probably close to another
eighty.(1109, Mother)

It cost me two grand to get the Protection Order and then every time we go to the
Family Court, it costs me $78800.(1175, Mother)

L KIS 324 [S3rt ' ARI G(GKIFyl 322RySaad {23 L

anything like that, but | still have to pay Legal Aid back, but at a cheaper rate. | think
the bill is about $15,000, or something, so {4087, Mother)

I spent in excess of probably $40,000 to $50,000 plus from memory initially in that
early phase(1301, Father)

We were then on to court and he then started the whole alienation thing. That took

37Gollop, M., Taylor, N., Cameron, C., & Liebergreen, N. (2Pa@nting Arrangements after Sepécm Study:

Evaluating the 2014 Family Law Reforis NBy 44 Q | y R Ol NBaR A ReSadisiRepd$ fcihedS OG0 A @S &

bSs w%SItlYyR [l ¢ C2dzyRIGA2Yyd 5dzySRAYS bSég %SIilyRY
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essentially three years to beat and my bill for that went fi§iti,000 to $240,000.
(1207, Mother)

LOQPS KIR mn @SFNBR® {2 AL S
AYF3IAYS K2g YdzOK GKFd O2ai
(1638, Mother)
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I know what it cost me because | palabtbill last year for the Legal Aid. It cost me
$25,000 all up for Family Court and it cost me another $3,000 for the criminal case as
well. (1036, Father)

LQ@S 320G y2G0KAYy3 LIR2aA0GAGS G2 aleé koz2dzi GKS ¢
Y2UKAY D2YB2RFa A0SO LGQa 2 dzéxieptdddiyyex 6 SNNA ot S T
Kdziol yREI KSQa aArAddAy3d LINBlGdGeo . dzi F2NJ GKS N&E
just been a hideous waste of time and money and heart breaking, absolutely heart

breaking.(163, Mother)

Impact on employment and working life

Many parents and caregivers experienced disruption to tegiployment and working lives
from both the stress andhe practical demands of making parenting arrangements. This
included reducing theiworking hours from fultime to parttime, losing or quitting their job,
NELI &Ay3a [S3IIFE 'AR RSod FyR flFs8SNEQ FSSasx KI @
lost financial opportunities, and children missing out.
LGQ&a F FFSOUGSRealss AMYS ZY 'YWy lid e &SI G KX Ad0Qa 7T
my working ability. The whole process really does impact you(lldé7, Mother)

The opportunities lost from it is enormous because all my energy and focus for a
decade has gone on the Family Camd trying to keep us saf€l079, Mother)

' GKS SyR 2F GKS RI&zX LQOS KFIR (G2 3IAGS dzLJ
job like I had. lwas working full A YS g KSy Fff 2F GKAa KILLWSYySR
there for six years when | left. In 2016 | was able to reduce my hours sat hease

with the kids before school, got them to school before | had to start work, and then |
FAYAAKSR |4 GKNBS 2Q0t201 a2 L gla FotS (2 I
K2YS® L KIF@SyQil o6SSy Io6fS (2 TAWRI VIXKIKGON 27
the kind of job | really do need because | really do need to be here for th¥ kids.Q @ S

lost that financial support, reallf1702, Mother)

CAYlLYyOALftes AGQa RSQOIFIAGlIGAYT OoAGKSE GKS I ¢
strugglingwith the global recession. It was tough times when all this happened. | had

to employ people to do my work, so | had no income. | had legal fees. | had Legal Aid

GKS FANEBRG GAYS FNRBdzyR:X odzi L KFER G2 NBLI & Al
myselb X LQ@S 0SSy 2y | o0SYySTAOl F2NJ &SINaA® L K
LINEFSaaAz2ylf g2NlAy3a g2YLy Fft Y& tAFS dzy At
d02NED LY FIFOGX Y2ald LIS2LX S g2dzf Ry Qi | OGdzl ¢
poor,butiQa KI LILISyY SE@142, Grandrhod@r)dzy R

The priorities should have been the welfare of those children, which was for me to be

able to get a job because there was no way the father was ever going to be able to
221 FFGSNI GKSY® 2hs deRtidtyprohé doktor @l | justsgySany F 2 NJ G
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daK2dzZ R Y& OKAfRNBY KI@S G2 tA@S tA1S GKAaA
Ffft26SR (2 Y20SK LQ@S 320 GKIFIG Ay GKS 2dzR3
had no problem agreeing that the 362 japplications that were slapped in front of
them, or job rejections, meant that | do need to be able to move as a [professional] to
get ajob.(1207, Mother)

LGQa 0SSy NBIffeée aidiNBaatdZ ¢ LQBS KIFIR (2 GF ¢

the stress (1384, Mother)

| had to quit work. | had to literally put everything else in my life on hold to go through
GKA&d LINPOSaax 0SOFdzaS GNRAYy3I G2 FAYR | 2
frg8SNRa YSSUAYy3Id ' KE KQRINEYBOROEQ@BSGIRGC
LGQa 2dzald RIFEYYy yYySIFENJIAYLRaaArotSed {23 L fA
had to go on to a benefi{1555, Father)

Impact on living arrangements

The financial impact of dividing relationship property and undertaking legal proceedings to
make parenting arrangements could result in parents and caregivers having tonaake
living arrangementsay selling property; renting; flatting or boarding withhetrs; shifting

into a vehicle, cabin or garage; moving back to live with their own parents; or downgrading
their standard of living; becoming beneficiaries; and experiencing financial hardship.

| now have no assets and | had an almost freehold houskeatart of all this, which |
KFR 02NNRGSR | avltft FY2dzy4d F3AFAyad
y246 02FNR 6A0GK FNASYRa 0SOlFdasS Fd GKS Y
afford to pay rent, even if there was any houses availabjeityl. (1142,

Grandmother)

LQY ok Ol tABGAYy3I |G K2YS 06S0OFdzaS GKSNBQa y
FYR LI @& Yeé fl1 888N 208SNI Pmnnn IXLY2RR2YK® | SL
1y26 6KSyYy AGQa 3F2Ay3a (2 Sydahgedthréughfr@l 11y 2 6

CYAf& /2dNI® ¢KS& 200A2dzateé OFyQl 3IAQPS 82dz

have a meeting, they just schedule another one of the exact same meeting where
nothing is done(1175, Mother)

Financially it stripped me, because | ownedt pf a house and that had to get sold

and that paid for the courts. For a while there, we just needed to hunker down, so me
YR G4KS ({ARa fABSR Ay || OOBSKAOtISB8d ¢KSy ¢S
back into a house. So, you know, financklly @ 2 dzZQNBE GNEB Ay 3 (2 02 LIS
cope with all this big stuff going o(L963 Mother)

LQ@S fglreéa 0SSy || KAIK I OKASOSNI YR y2¢4
living in a garage in New Zealand. That is down to the Family Courtdd f a L QY
concerned(1207, Mother)

L ¢l a €tSFTG o0& (GKS 2dzRISQa | OlAz2ya 6AGK ySI NI

debt hanging over me, because that judge deliberately left the Police statements out

of the court hearing. The whole reason we weantourt was because of what the

t 2t A0S a4l g YR &FrAR® ,2dz OFlyQild R2 GKAA&A (2
YENNARIF IS KFa aLX Ad dzls @&2dz R2y Qi KI @S 200d
relying on other people, basically to live. | couldéhnanded up living in a car. They put
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me in hardship(1135, Mother)
Impact on savings, financial security and future financial wellbeing

Some parents had used all their money upspgnding their saving$o fund their legal
proceedings. Depending on the size of their debt and their age, some bemoaned their
inability to recover any sense of financial security in the years ahead. The debt would hang
over them for many years to come or what they had spentanighey had forfeited a house
deposit and were going backwards financially.

Basically, what | have spent on this goes a good way towards a house dergit.

Father)

KX ¢Sttt 2yS 2F Y& FNASYRA Llzi GKFG ljdza G S
NEFffe aONBogSR I NByQi e&2dz 0S0OFdzasS &2dz Oy
1S8SSLAYy3I GKS OKAfRNBY 6KSNB @&2dz FNB FyR (KS
childslzLJLI2 NI 2NJ @2dz OFy F2NFSAG GKS Odzaid2Re
J2Ay3 G2 O2ali @&2dz tA1S bpmannInnn 2@GSNI GKS
YSK b2 NBlIffes y2¢ b2 LQY aONBadbt®R 02 (K
FOOSLIi GKFG L OFyQi NBy2 @0mMotfier) K2 dzaS F2 NJ

| have a debt over me for the rest of my life for $400,000 that I will never recover from.
(1638, Mother)

LGQa 200A2dzate @BBRather)f { Y& vz2ySe ddlo

At this poiri right now, | am trying to restablish our lives. | have got a lot of
psychological issues going on with the children and myself, and | am just trying to get
my head around all the debt that | currently owe. [Former partner] was meant to pay it
all, costhat was part of the deal. He had to pay the court costs, my lawyer bill and he
has to pay for all the visitation stuff. Until that happens | am really s{i€&9,

Mother)

¢KS LINAOS 2F AlGZ AGQa lFo0a2fdziStedtSEONHzOA L G Ay
g2N] G6AGK OGKFG® L KIFE@S aLlSyid &@SEFENAR |yR &SI NZ

only reason | had money for {L059, Mother)
The legal bills used up all my savind€.75, Mother)

Realistically, | am 50 now so | am not going to ever ciivancially from the last
decade (1079, Mother)

LOQ@S aLSyid 20SNI I & SI(1M39,Mdthey)3 o6 O1 6 N
Having to ask extended family members for financial help

To meet their financial commitments some parents ha@ds& extended family members
often their own parents, for loans or gifts to pay the bills.

LGiQa AYLI OGSR KdaASfed aéd Y2G0KSNDa | OGda f ¢
when she died, on fees. @g lawyers and we had the criminal case in the District
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Court to fight over the breaches. That cost a huge amount of m¢h4§1, Mother)
My parents paid for it, thangod. It cost a bit(1540, Mother)

LQY | dedic&edd Goiné fromavenell2 TF FlF YAt & YR LQ@S R2YS
26y> a2 LQY @OSNE AYRSLISYRSylo 9@0Sy GKSy Y@ 1
probably spent about $20,000 supporting me. After | realised how much they were

spending | actually goton my feetanddidngyyy G KAy 3Id . dzi AF L KI Ry Qi
then the Family Court would have absolutelymean, it was devastatiori1642,

Mother)

This is me without a job, with a medical condition, which also got used against me, my
mental state was used against ngany trauma ¢ that cost me. | borrowed from family,
thinking | could at least take it off the house when the separation settlement was
madec so far $120,000(1439, Mother)

Spending money on legal costs and court proceedings rather than on their children

Paents also begrudged having to spend money on legal costs and court proceedings that
could havebeen better spent directly on their childreto see them or to avoid them
missing out on enjoying things in life.

A huge chunk of my income went on the cousesaather than things they might
have been able to experience. That money would have been saved, but it would have
Ffa2 0SSy aLIlSyld 2y GKAy3Ia TF2(NBL M) o6 aAOlff€

If I had still been able to workl was earning anywdre from $2,500 to $5,500 a week

¢ my son would have a brilliant wedtovided¥F 2 NJ t AT Sd | SQa adAftt LINRQ
like being able to take him out and do stuff with him is unobtainable, meaning my

child does miss out on being able to enjoy carthings in life because | had to leave

work because of the Family Court procesgEst5, Father)

LQY 2y | @SNE 2@ AOQHG2MIS didedsBoe@aa tARNIRY I T4 SN
0S50l dzaS GKS@QNB jdzAGS (NI dzylF A &Sy 6 KSy (KSe@
fraK 2dzi I ft20d ¢KS@QNB |jdzadGS Syz2idAaz2yltteé dz

because they need me to be home for them, rather than doing the extra hours to get
the money. So, | do put them first. We have enough money to live, obvioushe but
R2y Qi KI @S (IB®Mdthe) T SEGNI & @

LQY &aLISYRAY3I &2 YdzOK Y2ySe 2y tS3rftf FSSasz L
airfares for them every x amount of weeks to see them. So, the consequence of having

Fff GK2aS tS3lrf FTSRBEIRE Y2&KI DSy QdORSENS Y& § 2
at the end of the day, all | wanted to do was to be able to pick up the phone and talk to

Y& 1{AR&a IyR aSS Y& {ARa&a® ¢KS NBIFIftAGE F2NJ YS
$8000 on legal fees inthe lasta®ntha 'y R L adAtf OF yQd LA O dzLd
Y& az2y®d ¢KS FY2dzyd 2F GAYSa L OFyQil LIK2yS (f

RARY QG yS320AlGS8Ss IyR LQ@S 320 a2YSiKAy3a St
OFLft 2NJ 6SOI dza §i KEBIMENS R 2l ddl RRYQIHG SNy i & 2 dz
ol 08&aAGGSNI Aa G(KSNBodg 1ff (K2a8S a2NIl 2F SEOc
SOSNE GAYS L LAO]l GKS LIK2YS dzLJ FyR OFff GKS)
{23 6KSY L KI gi®yas (2nmenBsS part of keSréasom B bekailse she

147



keeps changing plangl315, Father)

4

CAYLYyOAlLtfez AdQa O02ad YS (GKzdzalyRasz LINBdGde
jdzZ t AGe 27F f)\Té Ay iz YS ' YR &/ KshbfotRe, @ L OF y Qi
GKAOK L KIR 0SSy 32Ay3 G2z 06S0OlLdzasS y2¢ L Oy

brother for two years(1576, Father)

hK Ad sta 2dzald ¢l adcSTdzZ @ LGiQa 0SSy ¢ aidS¥df
wasteful of my money while I retainf 22 R& bopn 'y K2dzNJ f S3Ff LIS?2
that could have gone into the care of the boys just pissed into the bloody parenting

through separation systen(1691, Father)

The outcome not being worth the money it cost

As well as being dissatisfi@dth the costs they had incurred, some parents also thought
they had benefitted little from the financial outlay. For them, ttwst had not been worth
the outcome

| paid quite a lot of money to go through the legal system. In the end, | felt like | got

exactly what we started with, but just all written on a piece of papdrpaid over

bMnInnn g2NIK 2F fFgeSNNRa T&thaisamet 2 Sy R dzL) 42
outcome that | walked in there with, with the same shared care arrangen(ie20,

Mother)

The best bit of all of it is | lost my Protection Order and | have nothing gained from
$120,000 spent to protect us regarding all of this. The whol€1489, Mother)

| ended up applying for a variation to the Parenting Order which cost me further. funds
LQ@S &aLlSyid pbpotrnznnn 2F Y2ySe 2y flge8SNaE | YR
(1444, Mother)

LQ@S fgleéa 0StASOSR AYy o0dz2Ay3a ljdz2htAGe FyR f
approach when it came to lawyers. | went to one of the best lawyers in the city,

thinking that that would help my cause and get this thing over and done with. But

even with om of the most experienced, respected lawyers around, he was not able to

I OKA S@S Y d2bK just dtalyoMr Svdy thxough the process, and meanwhile
82dzQNBE 06SAy3a YAf]1SR FT2NJ yYz2zySe FTNRY G(GKS tr
up,butlthinkk QY Ay GKS 2NRSNJ 2F PbPcnInnn R2é6y (K
SaaSyidAartted LT LQR NRf f SI? 2®SNJ 2y Rl & 2y
1ARaAZ YR GKSYy GNARSR (2 F1S az2yvys$s LJNEEINBé
LJ dza fL Q®BG aiimd o K2 f NB € |- GA2yaKAL] LINE LIS NI ¢
child custody stuff1585, Father)

e

o ¢y U Q
[en-N 1 o~ llIl rA.

w»

In the last year, | think | have spent $30,000 and | have got now(1€x&3, Mother)

Nothing has been useful. | mean, both families havélcif SGSf & oNR]1SYy R24y O
there were lots of fees taken by professionals, and a lot of legal fees paid by us in both
OFrasSas GKSNB ¢l a ySOSNI Ftye NBazfdziaAzyod ! yR )
resolution (1138, Mother)

148



Financial impact on socigt

While most parents talked about the financial impact on them personally, some also thought
that wider societywasnegativelyaffected by the cost of resolving parenting arrangements
through the Family Court.

The other thing that | just wanted to touch on is the cost to the taxpayer of all this.

They could have kept us safe for a few thousand dollars. When | first applied for

Protection Order, if they had given me the Protection Order and just said that we can

0S alFS FYR L R2y Qi KIF@S G2 Sy3al3asSs AhG ¢2dz ¥
all up. | estimate that the cost to the taxpayer in harming us, and this ideot t

ongoing cost of the lack in my productivity and the ongoing medical and social costs of

GKFEG KFa KFLIWSYSRE FRR (KFEG 2y FYR AGQa LINERC
more. It is probably in the vicinity of $300,000 that it has cost the taxpayearto bs.

It could be more actually, especially with this upcoming criminal ¢a8&9, Mother)

He is making these efhie-wall accusations and it is costing thousands of dollars, with

the psychologist, going to court, there have been three mediation eamdes. It is just

I O2YLX SGS 461 aGS 2F Y2ySeo LiIQa ftA1S | O2YLX
0KSasS dzLJ a2 G(GKSe KI @S G2 | Od @087 WMdiher) LG Qa {K:

Impact on Relationships

Impact on relationship withformer partner

A few parents and caregivers reportegh@asitive impact on their relationship with their

former partner from making parenting arrangements. For some, this was because the

LINEOS&aa SyloftSR GKSY G2 NBIFIOK +y |3INBSYSyd |02
could rely on and refer to when needed, thereby reducing the potential for conflict between

them.
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abilitytojustRSFf gAGK (GKS o0A3 (GKAy3aa FyR FT20dza 2y
positive effect(1301, Father)

Getting to the position where we had something that was fairly sorted has made it a
lot more positive(1414, Mother)

| think it has had its ups dndowns. Initially, my egartner was a bit annoyed that |

went down this whole track to have the kids more. But, as time went on, | think she
could probably see a little bit more of a good outcome really. She was able to see that,
obviously, on a weekenthr example, she was able to look after the kids on Monday
morning, rather than having to drop what she was doing on a Sunday to look after the
kids, or whatever. So, there was benefits to both sides of it | think, and it probably took
a month or two to ealise that. The strain on that relationship that you have with your
ex did come to the surface at the start, but once the change had ocauwhith was

Fy FAaANBSR OKIFy3aSs Al ol ayQil f 4butdncaikS gl a F21
settled out, andhe kids were happy about it, | think it sort of smoothed out a bit.

(1431, Father)
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Other parents said the process enabled them to develbptéer understandingand adopt
amore flexible, giveand-take, philosophyaround the parenting arrangements.

Thel G Y2ALIKSNBE A& NBFHffte LRaAGABS yR Al 1SSLA
LI NByGdAy3a IyR ¢6SQNB Sya22@éAiy3a o6S |Fof "
each other or anything like that, or even like what each other wants, but we can say,

GlaQIzZ t t e GKFG YAIKEG 2N X ¢SQfft JwoBS A4 | 3
Mother)

hdzNJ O2YYdzyAOFI GlA2y KF& RSTFAYAGSte NBIffe 2LIS)
L 0KAY]l 6SQNB NBFff& YAYRTdzZfIReRtdBhtK 20 KSNR?2
G0N} O] 2F3 b2z &2d2ONB y2i0 KIFI@GAy3a (GKS ({ARa {fF
R2 GKS alyYS (KAy3aod L (y26 KSQa | NBlIfte INBI

behaving like that. So, | think both of us are really considerate of @her. Obviously,
our marriage broke down so there were lots of problems. But | think us doing the
whole sorting out parenting arrangements and that, has really brought us closer
together as friends agairf1501, Mother)

[Going through the court] mearthat | most definitely have a better appreciation for

KSNJ STF2Nlad L R2y QG dGz2aGrtfte 3INBS gAOGK | f 2
coming from. At that time, | was heavily involved with different drugs, so | could see

where she was coming imo from that point of view. We get on a lot better now than

we did together(1372, Father)

L dKAY(1Z LINRPoOoloftezx GKS gle 6SQ@S R2yS Aldz Al
R2yS KIFa y244 0SSy (2 3ISiG | NBywalzAndfhenA (1 Qa 2 dza(
0KS aSO2yR @SIFINJFIYR y2g (2 06S G GKS LRAYyG ¢
this is actually just the way it is, and it works. So, just as life throws up little challenges,

@2dz aGAftt KIF@S (2 62N (KNendtdoketharkls, (12 3SHKS

Mother)
2 A0K OF2NNSNI LI NIYSNBZ d GdAYSaz AG 61 & OSSN
KAIKEe a4 Fff Ay KSNJ OANDESa 06SOlIdzaS LQR OKz

whatever she wanted. It was like a click, likenétch, pretty much when, just after the
blackmail attempt that she tried on [Child], | think she realised then that if she pursued
this any further and followed the course she was on she was going to lose her. So, now
we have a good ability to talk to eaclher and we can discuss things with [Child]. We
can easily sit in the same roo@560, Father)

However, most of the parents and caregivers who were interviewed said the process of
making parenting arrangements hadagative impact on their personal tationships.For
some, the dversarial nature of the process increased conflict, particularly with their former
partner, while others experienced detrimental consequences on their relationship with their
current partner2 NJ ¥ 2 NJ { K S A NErel&iondhipkundHiedtenGed farmilR Ndnyfedsa >

An adversarial approach to dispute resolutiarould increase the conflict between the

parties, prevent them getting along or even being able to be in the same room together, and
inflame the bitterness antostility between them. For some, it took years for their
relationship to improve after their parenting arrangements had been made and/or the legal
proceedings had concluded.
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[The process] has definitely made it embittered because affidavits are usddfa |
nasty things are said, or truths are brought out that are quite shame inducing, and
GKSe OFyQi 0685 Llzi (1626, ®dpthe y OS (KSe& | NB alAR®

That whole process can seem very adversarial. Emotions get fired up and all the rest of
it. That sort of mde it quite difficult and now all that sort of dropped away, you know,
we get on okay(1139, Mother)

hK>X Ad0Qa Kdza3S: AdGQa KdzZ3Se L YSIHys |yéd Reyl Y}
creates acrimony, or creates a forum for acrimony, ishjugely stressfut especially
GgKSY 2yS KFEF 2F (GKS Sl @bl F&htr) R2Say Qi 0SKI @¢

¢KS LINPOSazasSa ONBIGSR | ONR Y2y &169,F8&ME | ONRK Y2 )

It took years, it really took years, for the resentment to calwrdon both sides. Sadly,
| think that for a lot of people, and absolutely for us, that going through the Family
Court just aggravated the disagreement rather than helping to resol(®287, Father)

The system not only allows, but | think, at times{if@&NE ©wO2y Ft A0G 6 d ¢ KI (i Q2
to keep coming back to. If a skilled person from a mediation or a legal profession
background in the Family Court system sees a degree of belligerence or irrationality on
the part of one parent then | think they shoulaMe an avenue to go dowqwhereby
0KSe SAGKSNI FtF3a Ad +Fa F Nxal FlFOiG2N yR 3
0SOlFdzaS AF ¢S 3I2 GKNRdAAK GKS gK2tS YSRAI GA
a forum to vent and rant. It might be cathartic fitve other person, but it just

unnecessarily drags the process qu691, Father)

2 3
2)

| think the process of getting there has had some really-teng negative aspects.

. SOl dzaS 43 NRRWIs 02 LI NI £ € St LI NByd 2N gKIFGS
never speak to each other. A lot of that was developed during the process in which we

were trying to come to this agreemerl.414, Mother)

Because it turned into an urgent Parenting Order it meant | had to do an affidavit type

thing. It went to the courtEssentially he got delivered with a court order a few days

later. Then all hell broke loose between us, and backwards and forwards with the

Family Court, and that sortof thin.5 STAYAGSt & yS3IAlF GA@Sted t | NIf
'yaANE | YR dzLigr$ upSet akrSedad insiigati®g/thelwhole Family Court

thing, and then his backlash to that and then the tit for tat with lawyers has just been
phenomenal. Every angry text message was going thrqumging sent to lawyers and

letters from lawyerstolany NBR G2 GKS ClL YAf@& /2dzNIiod LGQA o685
us.(1427, Mother)

LiQa Gz2dlfte RSadNRPeSR lyed ({AYR 2F NBtlliAz2ya:
responsible for that(1516, Father)

LiQa 320 62NRASS (Kfaddsverf1816,IFatteg f dzid St & y 2 ( NHza (

2SS KIR a2YSGKAYy3I GKFG 61 a&a ¢62NIK alf@gr3aaya o
1ARAQ LISNRALISOGAGSS AlG o6Fa&a 62N lofS Sy2dzZaKo 2
GKS O2dzNIIQa RSIfAYy3 6AGKROGESPRIORBI SNBEKY H [ RE
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we were almost there to start with before we went off the rails, if that makes sense.

The lack of effective mediation, and, | guess, the costesybecause it is still

I ROSNEF NARLFf dzyGAf @2dzQNB | OQGdzZrfte Ay FTNRYI
FAES A& OSNEB YdzOK | o62dzi GNRBAYy3 (G2 ONBFGS |
stance in terms of trying to defuse things after ®&@ Sy 0= odzi GKS o02Yo6Qa I
off, unfortunately, in our situation1522, Father)

Ay N°Y

It just makes more dislike between the two parties. Less communication, mind games,
things like that(1123, StegMother)

That whole process can seem very adversgrahotions get fired up and all the rest
of it. So, that sort of made it quite difficult and now that all that has dropped away we
get on okay(1139, Mother)

L Kl @Sy Qi -paithdein aSrgty Idng tim®.EHe has nothing to do with us. We

K @S yad fromiid since midway between the Round Table Meeting, or whatever
the last thing was before the final heariqde just dropped off contact and then

R A Ry QI012,{vintBed)

LG YFERS AlG ¢2NBS 0SSOI q843 MEtRer) RA RY QU IS4 KA & 2

Wecod R 3SG If2y3a G FANRG 2dziaiARS GKS O2dzNI =
LISNBREZ2Y® L Y &adz2NBE aKS KF{iSa Yeé 3Jdzia FyR &AKSC
that bothered any more to be hone$1055, Father)

It had a huge detrimentaimpact on the relationship between [husband] and [his

former partner].(1064, Stepmother)

LiQa NBIffe 3IABSYy KAY LRSSN® ¢KS fLad GdAYS |
t F NBYydGAy3a hNRSNI KS 2dzaid KFER F Of SASNBENI | g&¢

argument, he just had a lawyer that came across better in the court. So, at no point
did he have to really sort of speak up and say much. He just left it all up to the lawyer.
(1401, Mother)

hKX 6262 6SQ@S 3A2yS FNBY oSAydasapdiied S | YAOI of
Sy2GA2y (KI {GQa { Kup ollBhe weelendoveRdriving and rieetiid | NB
and where we were supposed to be. | guess, | felt like a bit of victim and still feel quite
hard done by. Even in the weekend there was the threat of lawyers agd things

fA1S GKIFIGd LG 2dzald FSSta ftA1S LQBS YIRS
Kdzaol yR KIFa 324 G2 aArd LINBGGe o0SOFdzasS L
interesting that he basically is just sitting in the driving seat beeany change that |

gyt G2 KIFI@gS STFSOGSR KS KIFa (2 FaANBS (20 {:
change anything. | feel a bit powerless. In fact, | do feel powerless. So in terms of us

YR K2g AGQa 320 y263z Al Osftidgt lRyeisimds ¢2NASO
that whole process and the things that are said and the crap that goes between

lawyers and things. It has been so detrimental for us. | guess | knew that, but obviously

my hands were tied. What was my choice? What was my altee({h636, Mother)
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t got worse. She felt the system supported ©iand in the beginning the system djd
YR aKS gla GAYRAOFGSR G FANRGZ AT GKFGQa
Fa Fff Ye FldzZ 0 (KFG (KAdHIR ARORIAEE ¢ 2 NJ| 2 dz
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permanently. She said that on Friday. So six months of just letting things stew and

stew and stew has actually made her position more intractaida it was when we

entered this proces$1522, Father)

,2dzQ@S 2dzad 320 Lttt 2F GKAA auNBaaod ¢KSy 4SS
be in the same room as each other, so every time we had to go toeertvent to

court about six or seveimesc and every single time we went to court it was just a

drama.(1376, Mother)

Impact on relationship with current partner

A conflictual relationship betweeiormer partners could also have a detrimental impact on
I LJ- NdBr¢ni @rdiner. They wee said to find it difficult dealing with all the stress and
pre-occupation that comes with legal proceedings and with the challenges in tparemtal
relationship when children are shared across homes.

a® Kdzaol yRXI | a f 2 @St mord RoroirWhole &eltiorfsi8p O y Qi G I ]
there has predominantly been these issues going on. It is too difficult for him, so he

OF y Qi & dAaing2vedher)Y S @
| dzZASt & adidNBaatdzZ 2y wLI NIJOSENWBotheé)kK2 A a Yeé @& 2 dzy

CKS GKAY 3 A 28801 dzaoS B2 daBNJO2 dzNL |t f GKS GAY
LI NIySNJ G2 GF1S 2y it GKIG adNBaae ¢KSNBQa
having to prepare for court yourself and write your own affidavits. Because you need

02 Ay 2NTOIKGEYyST SF2AHONIKS OKAf RNBY I &2 dz2QQNB
GFEAY3IZ YR GKSYy 82dzQNB 62NJAy3a & 6Stfzx &z
GKAYy3 ff GKS GAYS® 2KAES L R2y Qi €S4 AG N
there. (1143, Mother)

Impact on relationships with extended family members

tF NByda FyR OFNBIADSNAR ¢SNBE @atgnoipslgitB R G KI & GKS
extended family memberssuch as grandparents, could be negatively impacted and that the
wider family as avhole suffered from the relationship breakdown.

5S@FadliAy3ae LGQa oNRB{1SY R2gy FlLYAf& NBfLFGA:
a huge amount of time that should have been better invested in actually caring for the
children and beingupported to care for the childre(l142, Grandmother)

LQ@S &aSSy FTNRY LIS2LX S GKFG Y2NB aLX AGOAY 3 |y
the Family Court than there ever is reconciliation and good outcomes. In fact, the

friends | know that have beenrtugh the Family Court | would wholeheartedly say

that more damage has been done than there has been reconciliation. There has be

something done at the counselling stage and getting the family back involved, because

the children | know that have been indo§ R Ay GKA A& KIFI @S YAaaSR 2dzi
out on one parent. | thought the outcomes of the reform were that the children were
Ffft26SR 020K LI NByda Ay OGKSANI fA@Sazx odzi A
parent is basically erased. My pareftsS St £ A 1S GKA&a KFa KILLSYSR

AN} YRLI NByGa FyR GK SEGSYRSR FlLYAfEed X ¢KS¢
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AN YROKAEf RNBY ljdzAGS + 0AG 0SOlIdzaS GKSE&QNBE &
second choice at birthdays. When my chitdiig to go and tell their dad they want to

come down to us first as first choigéecause my daughters and | previously were

extremelyclosei KS& F¥SStf fA1S (GkKSeé OFyQi oSOl d S GKI
to have over me he now has over them.’8d, Qa4 dzy RSNER G yRAYy 3 GKSasS R
understanding the situations. The lotgrm is you go in there and you get this order,

or you go in there and you go through the system, but what it does is it hurts and splits

and divides and denies children the pleoiinat they want in their lives. The reforms

KFEgS R2yS y20iKAy3a (G2 ai2L) GKI(ib42 MotfieNTF | OG X Y I &

The court is a destructive force and | think it destroys families. It has not helped. | think
the conflict is higher than ivas right at the beginning1143, Mother)

Impact on Children

Some parents said that making parenting arrangements had lpagisive impacton, and
benefitted, their children. The arrangements enabled children to have a routine to follow,
reduced uncertainty, lowered anxiety, increased their happiness, and made them more
relaxed.

| am surprised by some of the good things that have happesedrasult of this. It is

not all negative. His conflict resolution is good and his awareness of what is happening

I NBdzyR KAYSZ KS A& y2i lyEA2dzA | o2dzi &aiGdzFF 6 ¢
stuff that | will attribute to that, in my limited kndedge of psychology1086, Father)

For the kids, having it in place was a better situation for them. L&ingd S A (1 Qa | Y dz
more happier family for then{1250, Mother)

Yeah, definitely more positive. More positive. | think my kids are better a6ff for
0S50l dzaS 6SQNBE FofS (G2 a2Nl GKAy3Ia 2dzi oA GK2c
(1446, Mother)

L y2G3A0SR (GKS 1ARAQ O0SKI@A2dzNI Fa &d22y | a (K¢
€2dzQNE 2FF (2 51 RQa (GKAA ¢ 3SSSSyARI 4t yERK SIBKOANGS ¢
much more relaxed because they can plan their whole thing. So, it has been beneficial.

(1603, Mother)

However, parents and caregivers more commonly expressed concern abaugghadve
impactthe separation, and the events that followgldad had on their children.

We have been hammered by it and brutalised, as have our child@r9, Mother)

There would be very few people going through the Family Court, even separating
parents, whose children have not suffered some sort of trauma, awecably

separating parents. There are some; | know there are some. But the high percentage of
the families in Family Court, | believe the children have experienced trauma and abuse.
(1142, Grandmother)

The most frequently mentionedetrimental consequences related to the length of the

process puttlng stress on children and their families; children belng caught in the middle
0SG6SSYy GKSANI LI NByiaT OKAfRNByQa Syz20A2ylLt |y
being provided to chilan.
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