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Paper Description  
An introduction to intercultural communication focusing on the cognitive, affective and 

behavioural dimensions of intercultural communicative competence and the qualities associated 

with global citizenship. 

 

The paper introduces students to foundational concepts of intercultural communication. It 

provides a basic skill-building framework to enhance understanding of the complexities of 

language and intercultural communication in domestic and international settings. Students 

will explore intercultural understanding and skills in dialogue with others, and develop a 

deeper understanding of what it means to be intercultural. During this process, students are 

prompted to learn more about themselves (e.g. their values, beliefs, communication styles, 

attitudes towards different accents) and to challenge their assumptions and preconceived 

notions about other worldviews. 

 

Prerequisite: none 

 

Course Objectives 
• Demonstrate an understanding of fundamental concepts and principles of 

communication between people from different social and cultural backgrounds 

• Generate insights into social, cultural and historical dimensions of cultural and 

subcultural groups around the world 

• Reflect critically upon the influence of your own culture on how you view yourself and 

others 

• Compare communication behaviour, verbal and nonverbal, of different cultural groups 

and interpret the behaviour through culture 

• Apply knowledge and skills to demonstrate autonomy, expert judgement, adaptability 

and responsibility as an effective and ethical communicator across multiple cultural 

contexts 

• Demonstrate an ability to acquire, organise, analyse, evaluate and present information 

Teaching Staff 
Paper Coordinator  
Name: Dr Antonie Alm 
Office: Burns 3C10 
Email: antonie.alm@otago.ac.nz 
Office Hours: TBA 
 
 
You should contact languages@otago.ac.nz with any administrative enquiries about the 

paper. 
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Course Delivery 
Lecture Day/Time:  Mon, Wed, 1-1.50pm 

Tutorials Day/Time:  Stream 1 Thurs, 1-1.50pm, Stream 2 Thur 2-2.50pm 

 

Lectures present the key conceptual material through discussion and interaction between 

teaching staff and students. Lectures are supported by readings. 

 

Tutorials offer students the opportunity to discuss the concepts encountered in the lectures 

and to work in groups on tasks designed to apply these concepts to everyday issues. Students 

are expected to prepare for tutorials and to actively participate in tasks and discussions.  

 

Course Calendar The course calendar (in this outline) details scheduling information.  Note 

that this calendar may change as the course proceeds.  Any changes will be announced at 

lectures and be detailed on Blackboard. 

 

Students are expected to prepare for and attend all classes to gain full benefit from the paper. 

 

Students unable to attend a lecture are expected to catch up on missed material. Unless 

stated otherwise, all aspects of the course are examinable. 

Expectations and Workload 
In addition to contact hours (2 hrs lecture, 1 hr tutorial), you are expected to spend 8-9 hours 

per week to read the assigned reading material, to prepare for tutorials and for assessed 

tasks, such as the online quizzes, blogs, the cultural profile, the intercultural case study and 

the final examination. 

Note: The University of Otago guidelines recommend that students should spend an average 

of at least 12 hours per week studying for an 18 point/one semester paper. 

Course Learning Resources 
Textbook information  
Jane Jackson, Language and Intercultural Communication, Routledge, 2014 

Blackboard 

Blackboard https://blackboard.otago.ac.nz/ provides you with access to course materials, 

class notices, and resources.  Blackboard is used to email the whole class so it is important 

that you check your student email and Blackboard regularly. 
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Assessment 
All material presented is examinable (except where stated otherwise) by assignments and 

tests. 

 

Assessment Date  % of  
final grade 

Participation (in tutorials) week 1-13 10% 

Reflective Journal/ Blog (6 entries) week 1- 13 20% 

Weekly online quizzes (6 quizzes) week 2-12 20%  

Cultural profile  29 March 20%  

Intercultural case study 6 May 30%  

 
Reflective Journal/Blog 

Each student in GLBL101 will maintain an individual journal/ blog (within Blackboard). This 

will enable you to reflect on ideas and experiences you encounter over the semester related 

to the course content: Reactions and reflection on course materials and activities (readings, 

videos, critical incidents, your own intercultural experiences and class discussions) and on 

personal experiences that interact with course content. A grading rubric (content, evidence 

of critical thinking, quality of personal reflection, clarity of expression) will be used for the 

weekly assessment of the blogs. Each of the 6 entries is expected to be between 500 and 750 

words.  

 

Online chapter quizzes 

The quizzes (10-15 multiple choice and short questions) will cover material from the chapter 

readings and will be administered on Blackboard. 

 

Cultural Profile 

A 1500 - 2000 word paper about the student’s language and cultural background and 

preferred self-identities. You should discuss how your primary socialisation and sense of self 

impact on your communication style and attitudes towards people who have a different 

linguistic and cultural background.  

 

Intercultural case study 

This assignment is a pair activity. You will conduct an interview with an individual from 

another linguistic or cultural background who has either immigrated to New Zealand or lives 

in New Zealand temporarily. The aim is to gain intercultural experience and learn about the 

process of adjusting to a new environment and the impact on one’s sense of self (identity and 

sense of belonging). 

Chapters 6 and 8 of the textbook provide essential background reading on identity and 

intercultural transitions. These readings will help you to prepare semi-structured interviews. 

The report should be approximately 8-10 pages (2500-3000 words) in length, including 

excerpts from the interviews. Since this is a pair activity, each student must provide a brief 



 

 

statement indicating their contribution (e.g., the roles, work accomplished). This statement 

should be signed by each individual and submitted with the paper. 

All assessment information such as due dates and times, content, guidelines and so on will 

be discussed at lectures and, where appropriate, detailed on Blackboard.  Students are 

responsible for ensuring that they are aware of this information, keeping track of their own 

progress, and catching up on any missed classes. 

Course Calendar 2019 – Semester 1 
 

Week  Theme Reading Assignments 

25 February 
Introduction to Intercultural 

Communication 

Chapter 1, 2 Blog 1 

4 March 
Culture and the primary socialisation 

process 

Chapter 3  Quiz 1 

11 March 
Language, communication, culture and 

power in context 

Chapter 4 Blog 2 

18 March 
Language and nonverbal intercultural 

communication 

Chapter 5 Quiz 2 

25 March 
Language and identity in intercultural 

communication 

Chapter 6 Cultural 
Profile 

1 April 
Ethnocentricism and Othering: barriers 

to intercultural communication 

Chapter 7 Quiz 3 

8 April 

Intercultural transitions: From 

language and culture shock to 

adaptation 

Chapter 8 Blog 3 

15 April 
Review  Quiz 4 

 

Mid semester break 

29 April Intercultural interpersonal relationships Chapter 9 Blog 4 

6 May 
Managing language and intercultural 

conflict 

Chapter 10  Intercultural 
case study 
Quiz 5 

13 May 
Language and intercultural 

communication in the global workplace 

Chapter 11 Blog 5 

20 May 
Global citizenship and intercultural 

(communicative) competence 

Chapter 12 Quiz 6 

27 May 
Review and Final Reflections 

 

 Blog 6 

 

Lectures end Friday 31 May 2019 
University Exam Period Second Semester begins  

Wednesday 5 June 2019 
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