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Me he manawa tītī, me he kuaka mārangaranga. Ko te reo rāhiri, ko 
te reo pōwhiri e karanga atu ana ki a koutou ngā tītī, ngā kuaka, ngā 
manu tawhiti kia whai wāhi ai koutou ki te whenua haumako, te ākau 
mātauranga o Aotearoa, a ko te Whare Wānanga o Otāgo. Tēnā, 
karapinepine mai, whakarauika mai.

Ahakoa tō awhero, ahakoa tō wawata he wāhi hāneanea mōu, he ara 
whakamua mōu hei whakatutuki i tēnā tāu e hiahia ai. Mēnā ka whai 
tohu koe ki Te Kete Aronui, ki te Ture, ki te Pūtaiao, ki te Hauora, ki te 
Tauhokohoko rānei, ahakoa te kaupapa he wāhi mōu, he tohu mōu.

Ko te ringa āwhina ka toro atu ki a koutou, ko ngā pou taunaki 
ka whakaakoria, ka ārahia, ka tautokona koe ki te rere atu ki ngā 
karamatamata, ki ngā kōtihitihi o te ngaru mātauranga nei.

Nā reira,

Nau mai, haere mai, tauti mai!
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‘A Sooty Shearwater with a stout heart, the Godwit flock rises as one’. 
The voice of welcome from the University of Otago calls out to you, to 
take rest on this rich fertile land, on this coast of knowledge. As the first 
university in New Zealand, the University of Otago welcomes you all.

Whatever your dreams or aspirations, they can be realised here. Whether 
you want to pursue Humanities, Law, Science, Medicine or Business, there 
is a place for you here and a qualification to suit your specialty.

At the University of Otago we have the people to teach, guide and support 
you to fly to the mountain tops and beyond.

Welcome, welcome, welcome.’



Information  about Otago’s participation in New Zealand’s AQA and CUAP quality assurance  procedures and the University’s place in the  
QS World University Rankings Table is available on the University of Otago website. otago.ac.nz/international/otago005420.html
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Kia ora

It is my pleasure to warmly welcome you to the University of  Otago, New Zealand’s oldest 
and finest university, with an international reputation for excellence in teaching and research. 

At Otago you will gain a world-class qualification, and you will also learn other important 
lessons along the way – lessons that will allow you to thrive in all aspects of  your adult life. In 
addition, you will make friends you will keep for a lifetime. 

In order to make the best of  your brief  time with us, I strongly encourage you to be the best 
student you can be, and to take advantage of  the wide range of  extracurricular and
co-curricular activities that we have on offer. The University of  Otago is located in one 
of  the most beautiful places on the planet – please take time out to discover the beaches, 
the hills and the native flora and fauna that are right on our doorstep. Most importantly, I 
challenge you to dream. 

I wish you all the best for your studies and hope that you enjoy your time at Otago.

PROFESSOR HARLENE HAYNE
ONZM, PhD, HonDSc, FRSNZ

Vice-Chancellor
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First semester
Latest arrival date for new international students studying
in first semester Monday 18 February
Enrolment/Orientation activities for new international
students (until 23 February) Monday 18 February
Academic Orientation Week commences Monday 18 February
Due date for completion of  course enrolment declaration
by students taking first semester and full year papers
(late fee may apply) Friday 22 February
Preliminary lectures for first semester and full year papers Friday 22 February
Formal lectures begin Monday 25 February
Last day to add first semester or full year papers
(5pm deadline) Friday 1 March
Last day to delete first semester papers with refund of  fees
(5pm deadline) Friday 22 March
Mid-semester break begins Friday 19 April
Good Friday* Friday 19 April
Easter Monday* Monday 22 April
Otago Anniversary Day observed Tuesday 23 April
First semester resumes Monday 29 April
ANZAC Day* Thursday 25 April
Last day to withdraw from
first semester papers (5pm deadline) Friday 3 May
Graduation ceremonies Saturday 11 May
Graduation ceremonies Saturday 18 May
Lectures cease before mid-year examinations Friday 31 May
Queen’s Birthday* Monday 3 June
First semester examinations begin Wednesday 5 June
First semester examinations end Wednesday 19 June
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Second semester
Latest arrival for new international students studying in
second semester Monday 1 July
Enrolment/Orientation activities for new international 
students (until 5 July) Monday 1 July
Second semester begins Monday 8 July
Last day to add second semester papers (5pm deadline) Friday 12 July
Due date for completion of  course enrolment
declaration by students taking only second semester
papers (late fee may apply) Tuesday 23 July
Last day to delete second semester papers with refund
of  fees (5pm deadline) Friday 26 July
Graduation ceremony Saturday 17 August
Mid-semester break begins Saturday 24 August
Second semester resumes Monday 2 September
Last day to withdraw from second semester and full
year papers (5pm deadline) Friday 13 September
Lectures end before second semester examinations Friday 11 October
Second semester examinations begin Wednesday 16 October
Labour Day* Monday 28 October
Second semester examinations end Saturday 9 November

December 2019
Graduation ceremonies Saturday 7 December
Graduation ceremonies Wednesday 11 December
Graduation ceremonies Saturday 14 December

Summer School 2020
Summer School Orientation for new international students Sunday 5 January
Summer School begins Monday 6 January
Waitangi Day* Thursday 6 February
Summer School lectures end Friday 14 February
Summer School examinations begin Saturday 15 February
Summer School examinations end Friday 21 February
* Public Holidays
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Enrolment and Orientation seminars
All new incoming international students, except PhD students, must register for a new 
international student enrolment and orientation seminar before they arrive on campus. 
 
To register go to:
otago.ac.nz/international/orientation.html 

If  you are studying at Otago through one of  the following Study Abroad providers: IFSA, 
Arcadia, ISA, TEAN, BCA or API, they will organise this seminar for you.  
 
You MUST bring your passport to the seminar and if  you have an electronic visa (eVisa) you 
MUST bring a paper copy of  that as well.

PhD students and master’s by thesis students
If  you are a PhD or master’s by thesis student, you must report to the International Office 
when you arrive. Please bring your passport and if  you have an electronic visa (eVisa) 
you will need to bring a paper copy of  that too. Your documents will be copied and your 
enrolment process will be initiated. You will also meet with an International Student Adviser 
who will go through a checklist with you, answer questions you may have and register you for 
an Orientation seminar. Postgraduate seminars are held twice-monthly and provide students 
with valuable information about resources and support for postgraduate students at Otago.

6

Orientation

http://otago.ac.nz/international/orientation.html


The Education (Pastoral Care of International Students)
Code of Practice 2016
The Education (Pastoral Care of  International Students) Code of  Practice 2016 ensures that 
international students are well informed, safe and cared for properly when they come to New 
Zealand to study. The Code sets out the minimum standards of  advice and care expected of  
New Zealand education providers to ensure the wellbeing of  their international students.

To learn more visit:
nzqa.govt.nz/providers-partners/education-code-of-practice

International students under the age of 18
The Education (Pastoral Care of  International Students) Code of  Practice 2016 requires 
that the University provide an orientation to international students under the age of  18 (and 
their parents) when they begin their studies. The code also requires that students under 18 
live in an approved accommodation.

To learn more about approved accommodation at Otago visit:
otago.ac.nz/international/int_u18students.html

 

Student ID card
To obtain your ID card:

1. Complete your course declaration in eVision
2. Wait 24 hours after completing your declaration before visiting the ID Card Office
3. Take your passport as an acceptable form of  identification
 otago.ac.nz/student-ID
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Student visa
All international students must have a valid visa that allows them to study at the University 
of  Otago.

When you need to apply for a new student visa, you can apply on campus or send your 
application to Immigration New Zealand (INZ).

otago.ac.nz/international/visas.html

Medical and travel insurance 
Studentsafe Inbound University is our recommended insurance policy. This is a comprehensive 
policy designed and supported by all the universities in New Zealand. 

All international students will be charged for this insurance policy unless they have had 
confirmation from the University of  Otago that their alternative insurance policy is compliant. 

You are not covered for pre-existing medical conditions (any medical conditions 
you have or have had in the past). However, in certain circumstances cover may be 
considered by the insurer. If  you have a pre-existing condition or have had a medical 
procedure in the past, we recommend you submit a Medical Risk Assessment form before 
you travel to start your programme.

Students or family members aged 60 and over are required to apply for cover by completing 
the Medical Risk Assessment form:
https://www.insurancesafenz.com/files/PDF/medicalassess_SS_2017_V2.pdf

It is your responsibility as a student to understand and become familiar with the insurance 
policy terms and conditions. You can find the link to the Studentsafe Inbound University 
policy wording on our website:
otago.ac.nz/international/healthcare.html

Travel insurance 
Your Studentsafe Inbound University insurance provides you with cover while travelling 
around New Zealand during your studies. If  you are travelling to Australia, Bali, Lombok 
and the Islands of  the South Pacific and returning to New Zealand during your studies, you 
are provided with some cover. 

If  you are travelling home via another country for a holiday, you are not covered under your 
Studentsafe Inbound University insurance. Please ensure you arrange alternative cover. 
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Studentsafe mobile app  
We recommend you download the Studentsafe app. 
It’s designed to work on all devices that can access the 
internet.
 
You can download the app by going to:
sa.agaapps.co.nz
 
If  you have any problems, please contact the help desk on 0800 486 004 or email
help@insurancesafenz.co.nz 
 
Accident insurance 
The Accident Compensation Corporation (ACC) is responsible for administering the 
country’s no-fault accident injury scheme. This covers everyone in New Zealand, including 
visitors if  you are injured in an accident. This means it doesn’t matter what you were doing 
when you were injured or who was at fault. Whilst in New Zealand, if  you have an accident 
resulting in an injury go to the doctor and lodge an injury claim. You will be covered as long 
as the injury falls within the legislation. 
 
acc.co.nz 
 
Student Health and prescriptions 
If  you need to see a doctor, nurse, counsellor or psychiatrist at the University’s Student Health 
Services, and you are insured with Studentsafe Inbound University or Uni-Care, Student 
Health Services will – in most cases – directly bill the insurer for the cost(s) of  your care.
 
If  you seek medical attention from another medical centre, urgent doctors or a hospital you 
will be required to pay at the time of  your consultation. You will then need to make a claim 
to be reimbursed for those costs. Please keep your receipts.
 
Further information: 
International Office Insurance
Tel 03 479 8344 
Email international.insurance@otago.ac.nz
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Compliance
The Compliance Services team is available Monday 
to Friday from 10am – 4pm at the International 
Office. They provide assistance and support to all 
international students in three areas:

Student visa services
If  you need to apply for a new student visa, the team 
offer an easy and convenient way for most students to 
apply for the visa on campus.
 
Email student.visa@otago.ac.nz

Insurance
You will be charged and insured under the policy 
Studentsafe Inbound University. They can help you 
understand your policy cover.

Email international.insurance@otago.ac.nz 

U.S. Financial Aid
If  you are a citizen or national of  the United States 
of  America, you may be eligible to apply to receive 
loans from the U.S. while studying on campus 
towards a University of  Otago qualification. 
             
Email us.financialaid@otago.ac.nz

Kathy Halliwell
Service Visa Co-ordinator

Anna McLachlan
Team Leader

Compliance Services

Angelique Mawson
Compliance

Services Officer

The International Student Services team is here to 
provide information, support and assistance to all 
international students at Otago.
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International student support
The International Student Support (ISS) Team provide confidential help and support to 
international students on issues that arise during their studies at Otago. Issues can include 
cultural adjustment, homesickness, academic issues, flatting and accommodation, general 
health and wellbeing, and family support. ISS also organises orientations for new incoming 
international students.

otago.ac.nz/international/studentsupport.html

There are two ways to meet with an adviser:

Walk-in hours:
11am – 2pm, Monday – Friday.

Students can come to the International Office in Archway West during these hours.

Student-booked appointments:
2 – 4pm, Monday – Friday.

You can book an appointment online via careerhub.otago.ac.nz (log in using your University 
of  Otago username and password).

If  these times do not work for you, please email international-support@otago.ac.nz
to request another appointment time.

International exchange advisers
Otago Global Student Exchange
The University of  Otago has exchange agreements with over 100 institutions worldwide. 
Students can study at a partner institution for one or two semesters. They continue to 
pay their tuition fees to Otago and receive credits towards their Otago qualification. 
International students can go on exchange provided they meet the requirements but 
normally not to one of  the partners in their home country.

Room B01, Archway West Building
11am – 4pm, Monday – Friday.
Email exchange@otago.ac.nz
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Graeme France
Exchange Adviser  

The Americas

Iby Virag
Exchange Adviser

Europe and Scandinavia

Celia Corteletti
Exchange Adviser

UK, Ireland, Asia and Australia

Sarah O’Sullivan
Student Adviser

 (on leave until June 2019)

Claire Slocombe
Student Adviser

(on leave until June 2019)

Simone Freeman
Team Leader

Student Support

Louisa Samson
Student Adviser

Donna Scott
Student Adviser

Gepke Schouten
Student Adviser

Justene Allen
Student Adviser
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A-Z
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Our top-quality education and facilities are matched by our range of student support services, 
dedicated to helping you get the very best out of your time at Otago.

AskOtago
AskOtago is your one-stop-shop for all questions 
about studying at Otago. Find answers instantly 
with our searchable knowledgebase or online chat.
 
Tel 0800 80 80 98 
Email university@otago.ac.nz 
ask.otago.ac.nz 

 

Campus Cop 
Senior Constable John Woodhouse is the Campus Cop at the University of  Otago. He offers 
advice on safety/security and deals with complaints regarding thefts and lost property. 

Tel 03 479 4883
Email campus.cop@otago.ac.nz
otago.ac.nz/proctor/campuscop

Campus Watch
 
The Campus Watch team offer assistance and advice when or wherever it is required, 24 
hours a day, 7 days a week. You’ll recognise them by their distinctive uniforms of  blue and 
gold, with fluorescent vests/jackets walking around campus and North Dunedin.
 
Their role is essentially pastoral — acting as “walking information booths” on a range of  
issues. Campus Watch are here to help you — whether that be walking you home at night, or 
picking you up in their safety patrol car to drive you home.  
 
The emergency phone network throughout campus will connect you directly to Campus 
Watch staff when you press and hold the talk button.
 
Tel 03 479 5000 or 03 479 5001
Email campus.watch@otago.ac.nz
otago.ac.nz/campus-watch
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Career Development Centre
The Career Development Centre runs workshops, co-ordinates employer presentations and 
career fairs, has a range of  career information for students, and has career advisers available 
for one-to-one discussions.

Information Services Building
Tel 03 479 8244
Email careers@otago.ac.nz 
otago.ac.nz/careers 

Chaplains
The chaplaincy team provides a range of  pastoral and spiritual services including:

• homesickness support, encouragement, information about New Zealand 
• prayer, spiritual support and direction   
• settling into university life, blessing your room or flat, visiting your college
• worship opportunities  
• support for Christian groups on campus
• weddings, funerals, memorials or thanksgiving services
• information about local churches and faith communities
• interfaith facilitation 

Disability Information & Support
Disability Information & Support provides learning support, advice, advocacy and 
information to students who have a disability, impairment, injury or medical condition that 
affects their study for a period of  four weeks or more.

Information Services Building 
Tel 03 479 8235
Email disabilities@otago.ac.nz                                                      
otago.ac.nz/disabilities 

Graduate Research School
The Graduate Research School has responsibility for leadership, oversight and policy advice 
in relation to doctoral degrees, as well as responsibility for providing appropriate support and 
guidance to graduate research candidates and their supervisors. 
otago.ac.nz/graduate-research
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Mail Services 
The University Mail Room provides a national and international post and courier service for 
sending your personal belongings back home – anywhere. For international students we offer 
three delivery options:

• Parcel with no track and trace
• Standard Courier with full online track and trace
• Express Courier with full online track and trace

A free estimation service is available; you will usually get a response within 24 hours with an 
estimated price for the options you select. 

South End, Clocktower Building 
Tel 03 479 8205
otago.ac.nz/mailroom 

OUSA Student Support Centre
The Otago University Students’ Association (OUSA) provides support for students via its 
Student Support Centre. The Centre offers a free and confidential service to help you through 
any issues. The team provide advocacy services as well as a food bank. If  they cannot help you 
directly, they will point you in the direction of  someone who can. OUSA is also home to Queer 
Support, where you will find non-judgemental support, information and resources.

5 Ethel Benjamin Place
Tel 03 479 5449
Email help@ousa.org.nz  
ousa.org.nz/support 

Pacific Islands Centre
The Pacific Islands Centre provides support for 
Pacific students, their families and communities. 
They can help you with academic assistance, 
scholarships, accommodation, legal and 
immigration matters and more.

1 Leithbank Street (Yellow house)                                               
Tel 03 479 8278
Email pacific@otago.ac.nz
otago.ac.nz/pacific
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Prayer and meditation space on campus
A prayer and meditation room and a Muslim prayer room are available on campus. These rooms 
provide a quiet space to go for prayer, meditation or reflection. They are located upstairs in the 
University Union Building, alongside the postgraduate Humanities study area. To access the 
prayer/meditation rooms you will need to have swipe card access, using your University ID card.

To obtain security access please contact Greg Hughson:
Email greg.hughson@otago.ac.nz
Upper Room, University Union Building                                               
Email chaplains@otago.ac.nz                                                                                                                 
otago.ac.nz/chaplain

Proctor’s Office
The Proctor’s office is responsible for a large number of  roles throughout the University 
with the emphasis on the safety of  students and staff and on maintaining a healthy learning 
environment for all.
otago.ac.nz/proctor 

Queer Support
Welcome to OUSA Queer Support - we are dedicated to making the University of  Otago 
and the Otago Polytechnic the most inclusive tertiary institutions in New Zealand. Both 
institutions recognise that sexual orientation and gender identity are not fixed, but are part 
of  what makes us the unique individuals that we are at any given time. ‘Queer’ is a term 
used to describe the many variations of  sexual attraction and sex/gender identity, including 
intersex, transgender, transsexual, genderqueer, asexual, fa’afafine, takatapui, lesbian, 
bisexual and gay. Although it may not be the preferred term for everyone, it is used to 
challenge binary representations of  sexuality, sex, and gender. 

Email kelli-anne@ousa.org.nz or sage@ousa.org.nz
ousa.org.nz/support/queer-support

Sexual Violence Support and Prevention Centre - Te Whare Tāwharau
Te Whare Tāwharau is the first centre of  its kind in New Zealand and was created to provide 
support and prevention services to our campus community. Our unique structure at Te Whare 
Tāwharau blends academic research and expertise with best practice and offers support and 
prevention services for those impacted by sexual violence. The Centre is one unified space that 
provides sexual violence related support and education to all students and staff.

Tel 03 479 3790 or 0800 479 379
Email tewharetawharau@otago.ac.nz
otago.ac.nz/te-whare-tawharau
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Student Health Services
 
Student Health have a team of  qualified 
professionals providing health care to students. 
The team is comprised of  nurses, general 
practitioners, counsellors, psychiatrists and 
administrative staff.
 
Corner of  Walsh and Albany Streets 
Freephone 0800 479 821
  
Hours: Monday, Tuesday, Thursday and Friday 
8:30am – 5pm 
Wednesday 9:30am – 5pm
Sunday 1 – 5pm (during semester only) 
otago.ac.nz/studenthealth 
 
 
After hours medical care
If  you need medical care outside of  the opening 
hours of  Student Health visit the Dunedin 
Urgent Doctors and Accident Centre.
 
18 Filleul Street 
Tel 03 479 2900
 
Hours 8am – 10pm, 7 days a week
dunedinurgentdoctors.co.nz

Student Accommodation Centre
 
The friendly staff at the Student 
Accommodation Centre can assist you with:
 
• residential college applications 
• applications for University Flats 
• rental accommodation solutions
• general accommodation queries.
 
109 St David Street 
Tel 03 479 5100
Email accommodation@otago.ac.nz 
otago.ac.nz/accommodation
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DIAL 111 for an ambulance or 
go directly to the
Dunedin Public Hospital. 
 
201 Great King Street
Tel 03 474 0999

If there is a medical emergency



Student Learning Development

HEDC Student Learning Development provides free and confidential academic advice 
to students studying at the University of  Otago. Whether you are working hard to get a 
pass mark or seeking to gain a top result, all students can benefit from their services, which 
include help with study-related issues, time management, workload issues, effective note-
taking, exam revision and improving your writing.

Workshop programme
Great for finding out what is expected of  you at all levels of  university study. The workshops 
are all online and open for registration.

Peer Assisted Study Sessions (PASS)
PASS support students through weekly interactive study groups facilitated by second or third 
year students who have successfully completed the course.

Peer learning and support programmes
Studying at 100-level and need some help with your assignment? You can get help from 
a senior student on planning/structuring your assignment, grammar and punctuation, 
sentence and paragraph structure. Go to reception to book a one-on-one appointment with 
a peer writer, or send an email, or drop in for a quick 15 minute appointment.

Digital resources
The Student Learning Development team have produced some excellent online resources 
to help you with a wide range of  common tasks. They can also recommend web-based 
resources developed by their team. 
 
South-west corner ISB building
Tel 03 479 8801
Email hedc.studentlearning@otago.ac.nz
otago.ac.nz/hedc/students

Work Ready Programme
The Work Ready Programme is a joint initiative between the University of  Otago, Otago 
Polytechnic and Dunedin City Councils Enterprise Dunedin. The initiative aids students by 
teaching employability and cultural skills relevant to New Zealand for a smooth transition 
into the workplace. A number of  events and workshops are provided throughout the year. 
The programme connects students with Dunedin employers. The programme also provides 
students with one-on-one job seeker advice and support. 

Email info@getworkready.co.nz
20
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Welcome to the University of  Otago! I am OUSA’s 2019 
International Student Officer. I am a third year undergraduate 
student completing a Bachelor of  Arts majoring in Politics and 
minoring in Anthropology. I am here to support and represent 
international students at Otago, and can always be contacted 
by email for any help or advice. Part of  my role involves co-
ordinating cultural events with the cultural clubs here at Otago. 
I am excited to share Otago’s amazing and diverse culture and 
student body and hope that it enhances your student experience.

Email international@ousa.org.nz

 
 
I greatly enjoy meeting international students! I am here to meet 
with any student, from any culture or faith, or with students who 
own no particular faith identity. I have enjoyed travelling to many 
countries. I am available to offer pastoral care, spiritual support 
and guidance, and a confidential listening ear to anyone. I am 
keen to help you make the most of  your time with us at Otago 
University.

Email greg.hughson@otago.ac.nz
otago.ac.nz/chaplains 

 
Hi everyone! I am a chaplain with responsibility to the University 
Flats community, but I’m also available to the entire University. 
I know what it is like to be an international student. My family 
and I moved from the States at the end of  2017 back to Dunedin 
where my kiwi husband and I met as students at the University 
of  Otago in 2005. If  I have the privilege of  meeting you I 
promise to respect your faith and culture, show compassion, hear 
your concerns and questions, and provide a space for you to 
express whatever you are feeling or thinking. 

Email olivia.dawson@otago.ac.nz 
otago.ac.nz/chaplains

Greg Hughson
University Chaplain

Sabrina Alhady
OUSA International Officer

Olivia Dawson
University Chaplain
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I specialise in enhancing the career and employability outcomes 
for international and postgraduate students. With over 17 years’ 
experience at the University of  Otago’s Career Development 
Centre, I support students with personal career counselling, 
career coaching, job search strategies, CVs and cover letters, 
interview skill practice and critique. I hold a Master of  Career 
Development and I am a professional member of  the Career 
Development Association of  New Zealand (CDANZ).

Email yvonne.gaut@otago.ac.nz 

Kia ora, my name is Kelli-Anne Te Huki and I am the OUSA 
Queer Support Co-ordinator. We use Queer as an umbrella 
term to describe diverse identities such as transgender, fa’afafine, 
takatāpui, lesbian, bisexual and gay. Students come to Queer 
Support for many different reasons, so feel free to pop in for a 
confidential chat anytime. We also have volunteer opportunities, 
run events, and host a cross-cultural queer group called Queer 
and Far. We also have peer, queer and international peer 
supporters at Student Support.

ousa.org.nz/support/queer-support 

Hi! I am Melissa. I co-ordinate Work Ready for International 
Students, which is a joint initiative between the Dunedin City 
Council, University of  Otago and Otago Polytechnic. Work 
Ready is a series of  events as well as one-on-one coaching to aid 
students in finding work here in New Zealand. We bring business 
and students together and help align skills into roles. You can 
contact me anytime to talk or find out when our next event is.

Email info@workready.co.nz
facebook.com/getworkready

Hello, my name is Sze-En Watts! My team and I are here to 
help you get involved with volunteering and community projects 
during your time at the University of  Otago. We love working 
with students to find an opportunity that best suits your interest, 
experience and motivation. Find us on Facebook or come and 
see us in person at the volunteer centre!

otago.ac.nz/volunteer

Yvonne Gaut
Career Adviser

Kelli-Anne Te Huki
Queer Support Co-ordinator

Melissa Fuller
Work Ready Programme Co-ordinator

Sze-En Watts
Unicrew
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The University of  Otago provides a range of  IT services to students including:

• 24-hour study spaces with wireless, printers and computers
• free student webmail and online Office 365 
• a student desktop available from anywhere, stocked with software 
• an online enrolment system

blogs.otago.ac.nz/studentit

Student username and password
Your University student username allows you access to various online resources within the 
University, such as eVision, student email and Blackboard.

After course declaration, you will be sent an email that contains your username and you will 
be directed to eVision to change your password.

eVision
Your eVision account will allow you to access important study-related information including 
your timetable and examination results, and maintain your personal information.
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Student email
You are issued with an email address once you become a University of  Otago student.

• It will look like bonja007@student.otago.ac.nz or for postgraduates, it will look like   
 mary.smith@postgrad.otago.ac.nz 
• StudentMail allows you to access your emails online via a web browser
• Access your email account using the username that was supplied to you with your   
 student ID card and the password that you set up in eVision

otago.ac.nz/studentmail 

Blackboard
Blackboard is a learning management system that allows you to:

• access paper information and lecture notes
• communicate with your tutor and class members
• submit assignments

Many (but not all) University of  Otago papers use Blackboard as part of  their teaching 
resources. Some departments use the Moodle course management system. You can log into 
Blackboard by using your University of  Otago username and password.

blackboard.otago.ac.nz

Printing, photocopying and scanning
In order to use the printing services at Otago, you must register your student ID with the printers. 
You can then use your ID card to top up your printing funds at one of  the top-up kiosks.

blogs.otago.ac.nz/studentit/printing   

Internet use
Once you have completed your enrolment declaration, you can access the internet on 
campus via a wired or wireless connection using your laptop, tablet, phone or other wireless 
device. To connect to the network, simply select the network and enter your student 
username and password (the same username found on your ID card).
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Course advice services
Course advice is about ensuring your course of  study is right for you and your goals, and 
is an opportunity to discuss your choices with the experts. They can ensure your course 
of  study is setting you up to complete your qualification in a timely manner, fits with your 
career aspirations, and that it will get you where you want to go. Course advice is available 
throughout the year, and at any time during your studies.

otago.ac.nz/courseadvice

Approval of your course
Before your course of  study is approved it will be checked to make sure:

• your papers are appropriate for the intended programme and are in accord with the   
 programme regulations
• any papers that require special permission have been approved
• your finalist status is correct.

We may email you or call you about an aspect of  your course.  It is important that you regularly 
check your eVision portal, and the email address you applied with, in case we have contacted you. 

Academic expectations
On average, students at Otago are expected to devote approximately 10-12 hours per week to 
academic work for each paper (class) they take. This includes class time, tutorials and out-of-
class study (e.g. preparing for exams and completing assessments). Because assessments and 
exams are not spread out evenly over the semester, lecturers expect that students will plan 
ahead and manage their time well. In most classes at Otago, final exams and/or large final 
assessments count for a significant proportion of  student’s overall marks (grades). Lecturers 
therefore expect that students will be self-directed in their learning and take responsibility to 
attend lectures and labs/tutorials and do the reading as the semester progresses.
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Examinations
Once the examination timetable has been finalised, each student’s examination information 
will be displayed in the timetable section of  their eVision portal. 

Do NOT make travel plans or plan an internship until you know your exam schedule.

As per the University of  Otago Examination and Assessment Regulations, candidates are 
expected to sit their final examinations as scheduled. In exceptional circumstances, clearly 
beyond the student’s control and known about in advance, a variation to the regulations may 
be granted. 

Special Consideration
Special Consideration is the process by which the University determines a fair academic 
outcome in cases where a student is seriously impaired in an assessment activity such as a 
final examination.

Final Exam Only
Final Examination Only (FEO) is the opportunity for you, upon failing an exam, to sit 
the exam only in the next period the paper is offered. This can only be granted once in a 
particular paper and only in the next period the paper is offered. If  your FEO application is 
approved you cannot attend any lectures, laboratories or tutorials, or receive assistance from 
academic staff. There is no access to electronic holdings of  course material, or to printed 
material. In some papers FEO is not available. You will be advised if  that is the case.

For all information about examinations, special consideration and FEO (including 
application forms) see the exams website.

Examinations Office 
Tel 03 479 8232
Email examinations@otago.ac.nz
otago.ac.nz/study/exams

Academic Progress Policy
Students attending the University of  Otago are expected to perform to a satisfactory 
academic standard. The Academic Progress Policy is intended to provide a benchmark for 
students of  minimal academic achievement and a transparent and equitable process for 
students with academic performance problems.

otago.ac.nz/administration/policies/otago002988.html
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Otago University Students’ Association (OUSA)
OUSA provides its members with a range of  services – support, advocacy, recreation, 
cultural clubs, social events, queer support, budgeting advice, flatting advice, orientation 
events, a food bank, and more!

ousa.org.nz

Unipol Recreation Centre
The Recreation Centre provides a comprehensive recreational programme to ensure 
students achieve a balanced lifestyle while studying, suggesting day and weekend trips 
around Otago, group fitness classes, social sport, recreational gear hire, exercise prescription, 
weights rooms, a cardio room, and plenty of  court space for the casual recreation user. The 
purpose-built Unipol facility also houses a physiotherapy clinic and the Plaza cafe. Entry into 
Unipol is free for Otago students with a valid current student ID card.

otago.ac.nz/recreation

University Volunteer Centre
The University Volunteer Centre connects UniCrew volunteers with community 
organisations who need them. UniCrew volunteer roles are hugely diverse so you will be able 
to find something that matches your interests and motivations.

Information Services Building
Tel 03 479 8631
Email volunteer@otago.ac.nz
otago.ac.nz/volunteer

28

Life at Otago



Locals programme
The Locals programme offers support to all first-year students living at home or in a flat. In 
addition to academic support you will get access to O-Week and social events throughout the year.

locals.otago.ac.nz

Otago International Friendship Network (OIFN)
OIFN connects new incoming international students with friendly returning Otago students 
to help them settle into Dunedin and adjust to life at the University of  Otago. Join now! 

otago.ac.nz/international/oifn.html

Smoke-free campus
The University of  Otago is a smoke-free campus. This includes University of  Otago 
accommodation.

otago.ac.nz/smokefree
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Otago University African Students’ Association
facebook.com/groups/ASAotago

Otago Bangladeshi Students’ Association
facebook.com/oubdsa
bdsa2016.wixsite.com/ousabdsa

Otago Brazilian Students’ Association
facebook.com/groups/610472345955041

Otago Brunei Students’ Association
bsa-newzealand.blogspot.com
bsapro@gmail.com

Otago University Cambodian Club
facebook.com/OtagoUniversityCambodianClub

Otago Chinese Students’ Association
facebook.com/groups/oucsa2015
oucsa2010@gmail.com

Otago Cook Island Students’ Association
facebook.com/groups/1523971784560626
ocisa016@gmail.com

Otago Fijian Students’ Association
facebook.com/groups/1523992671214903
fijiclub15@gmail.com

Otago Filipino Students’ Association 
(OFSA)  
Kristofer Ian Vivas Feliciano (President)
facebook.com/OtagoOFSA 
nzofsa@gmail.com

Otago Hong Kong Students’ Association
facebook.com/ouhksa
OUHKSA@gmail.com

Otago University Indian Students’ Association
facebook.com/isaotagouni

Otago University Indonesian Students’ 
Association
facebook.com/groups/379535392467386
icaotagouniversity@gmail.com

Otago University Iranian Students’ Association
facebook.com/groups/Otago.isa
otago.isa@gmail.com
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Otago University Japanese Students’ 
Association
facebook.com/OJSA20XX
1901387358@qq.com

Otago University Korean Students’ 
Association
facebook.com/oksa2018
oksa.exec@gmail.com

Otago Malaysian Students’ Association
facebook.com/groups/omsaotago
omsa.org.nz
omsamail@gmail.com

Otago Muslim Students’ Association
facebook.com/musaotago

Otago University Pakistani Students’ 
Association
facebook.com/groups/527200563982932

Otago Samoan Students’ Association
facebook.com/officialOSSA

Otago Singapore Students’ Association
facebook.com/groups/otagosingaporeclub
otagosingaporeclub@gmail.com

Otago Sri Lankan Students’ Association
facebook.com/slsaotagouni
ouslsa@gmail.com

Otago University Tamil Students’ 
Association
Inavi125@gmail.com

Otago University Thai Students’ Association
facebook.com/groups/OUThSA
otagothaisociety@gmail.com

Otago University Taiwanese Students’ 
Association
facebook.com/OUTSAnz
nzoutsa@gmail.com

Otago Tongan Students’ Association
facebook.com/groups/666837436699469
otagotonganStudents’@gmail.com
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Electricity connection
If  you are staying in a flat and the electricity is not on, you can compare power company 
prices and then arrange for it to be connected.

glimp.co.nz

Household goods
Below are places to purchase reasonably-priced bed linen, kitchen appliances, heaters etc:

• The Warehouse, 39 MacLaggan Street (South of  the Octagon)
• KMart Meridian Mall, 267 – 287 George Street
• Farmers, 150 – 180 George Street
• Briscoes, 175 Crawford Street
• Second hand shops include: Savemart, Collectibles, Orphans Aid International,
 Shop on Carroll, the Hospice Shop and the Salvation Army.

Living in a cold climate
Houses in New Zealand are typically not centrally heated and accommodation here can 
be much colder than you are accustomed to. If  you are not used to living in a cold climate, 
come and chat with an International Student Adviser about clothes for colder weather and 
useful tips for remaining warm and dry in your flat! There are many second-hand shops 
where you can purchase inexpensive warm clothing.  It is important to note that your power 
bill will be significantly higher during winter, at least double your summer bill.
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Shopping

Food / groceries
• Centre City New World, Centre City Mall, 133 Great King Street
 Offers $5 taxi vouchers on Monday, Tuesday and Wednesday from 6pm – 9pm
 and Sunday from 9am – 6pm for students living in the campus area
• Gardens New World, Gardens Shopping Centre, 6 North Road
• Countdown, 309 Cumberland Street
• Pak n Save, 86 Hillside Road
• Veggie Boys, 10 Albany Street 
• Mad Butcher, 280 Andersons Bay Road, South Dunedin
• Otago Farmers’ Market, every Saturday, 8am – 12:30pm at the Dunedin Railway   
 Station car park, off Anzac Avenue otagofarmersmarket.org.nz 

Asian foods markets
• Sew Hoy’s Oriental Foods, 29 Stafford Street, 03 477 3688
• Fullhouse Asian Grocery, 9 Howe Street, 03 477 7478
• KOSCO UniMart, 144 Great King Street, 03 473 0000
• Asian Groceries Limited, 74 Prince Albert Road, St Clair, 03 455 1160
• Everyday Asian Food Shop, 239 Moray Place, 03 479 0868
• JS Indian Food Market, 84 St Andrew Street, 03 471 8447

Halal Food
We have been advised that the following restaurants provide Halal food in Dunedin:

• AliBaba Restaurant, 135 Kind Edward Street, South Dunedin
• Café Arona, 176A Edward Street 
• Café Nesli Turkish Kebabs, 355 George Street 03 474 1533
• Formosa Delight, 114 Albany Street (Halal chicken and beef  dishes)
• KL Aroma Restaurant & Café, 252 George Street
• Sila Turkish Café, Restaurant & Takeaway 17 St Andrew Street
• Sunrise Kebabs Limited, Meridian Mall, George Street, 03 474 0277
• Taj Mahal Indian Restaurant, 442 George Street
• The Jitsu, 135 Stuart Street 
• Trojan Turkish Café & Restaurant, 74 George Street
• Yilmaz Gourmet Pizzas & Kebabs, 906 George Street, 03 479 0089

There are also many more restaurants in central Dunedin that serve Halal food.
Please refer to the Otago Muslim University Students’ Association Facebook page for 
additional information: facebook.com/musaotago
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The cost of living 
In order to live comfortably while you are in Dunedin, you will need to have at least 
$NZ15,000 – 19,000 per academic year (40 weeks) available for living costs, above the cost 
of  your tuition. You will need to budget more than this if  you are planning to stay for a 
calendar year or if  you are planning to bring family dependants.

For more information on the cost of  living, go to: 
otago.ac.nz/international/otago005589.html#CostofLiving 

Renting 
Find out your renting rights and responsibilities.
tenancy.govt.nz

Mobile phones (cell phones)
There are four main mobile phone carriers in New Zealand: Vodafone, Spark, 2degrees and 
Skinny Mobile. Each carrier offers a wide variety of  cell phones and students can choose 
from different pre-pay plans (“pay as you go” plans). Please visit a local store or their website 
for more information. 

• vodafone.co.nz
• spark.co.nz
• 2degreesmobile.co.nz
• skinny.co.nz

City centre
The main shopping area is centred on George Street between Albany Street and the 
Octagon. It only takes 5 to 10 minutes to walk from campus to the main shopping area. 
There are also smaller shopping areas on King Edward Street in South Dunedin and on 
North Road just past the Botanic Gardens.

Keeping safe
New Zealand is considered to be a relatively safe destination. It is important, however, that 
you take precautions in keeping yourself  and your possessions safe.

You can download a safety guide at: 
police.govt.nz/advice/personal-community/keeping-safe/visitors-safety-guide 
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Drugs and alcohol
It is important international students are aware of  the laws regarding drugs and alcohol in 
New Zealand and the associated offences and penalties incurred through the misuse of  these 
substances.

For more information on drug and alcohol laws and penalties, go to:
police.govt.nz/advice/drugs-and-alcohol 

Public transport
It is very easy to get around the campus and to the city centre on foot, but there is a good 
public transport system covering the city and all the main suburbs. Pay your bus fare to the 
driver on the bus, or purchase a bus card, which stores your money for travel and can then be 
recharged. You can pick up a bus card from the OUSA Main Office, the University Bookshop 
or any Dunedin urban bus. It costs $5 to purchase a bus card and the minimum deposit on a 
card is $10. Present your bus card with your valid student ID and receive a 33% discount.

For information on public bus timetables visit:
orc.govt.nz/public-transport

Driving in New Zealand
In New Zealand, we drive on the left hand side of  the road. If  you are accustomed to driving 
on the right hand side, it may take some time adjusting, so when pulling out, make sure the 
driver is next to the centre line of  the road. It is highly recommended that you wait several 
weeks to adjust to traffic patterns before driving in New Zealand. The Visiting Driver Training 
Programme is an interactive video that will assess your knowledge and understanding of  
driving in New Zealand and help you prepare for our road rules and road conditions.

Give it a try at:
aa.co.nz/travel/visitors-to-new-zealand/visiting-driver-training-programme

Another useful website is:
drivesafe.org.nz

Buying a car
For tips on buying a car please go to: 
newzealand.com/int/feature/buying-a-car-in-new-zealand 

It is in your best interest to take out car insurance when buying a car: 
myinsuranceguide.co.nz/car-insurance
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Renting a car or campervan
For tips on renting a car or campervan:                             
backpackerguide.nz/guide-to-renting-a-car-campervan-in-new-zealand 

It is in your best interest to take out comprehensive insurance when you rent a vehicle as you 
will not be covered under your Studentsafe Inbound University insurance policy.

International driving licences and permits
If  you are planning to drive in New Zealand, please consider the following information:

• You can drive up to 12 months in New Zealand on your current and overseas 
 licence or an International Driving Permit (IDP). You will be required to convert to a   
 New Zealand licence after 12 months. 
• If  your licence is not in English you will be required to have it translated or obtain an IDP.
• You must carry your licence on you at all times when driving a vehicle.

For more information please go to:    
nzta.govt.nz/driver-licences/new-residents-and-visitors/driving-on-nz-roads

Banking in New Zealand
New Zealand has a safe banking system with a full range of  accounts and services available. 
There are five major banks in New Zealand: ANZ, ASB, BNZ, Kiwibank and Westpac. It is 
safer to deposit your money in an account than to carry large amounts of  cash around with 
you. Banks are generally open from 9am – 4:30pm, Monday to Friday. Opening an account 
in New Zealand is fast and easy and most banks offer low-cost accounts for students. 

To open an account you are likely to need your passport, proof  of  your residential address 
in New Zealand and proof  that you are a student (such as a fees receipt or a letter of  offer). 
Some banks may ask for the Tax Identification Number (TIN) from your home country and 
some banks may also ask for a New Zealand IRD Tax Number.

Using a card is the most common way to pay in New Zealand, even for relatively small 
purchases. Debit cards are known as EFTPOS cards (Electronic Funds Transfer at Point 
of  Sale) and can be used at most places to pay for goods and services electronically. ATMs 
(Automatic Teller Machines) allow you to withdraw money 24 hours a day, 7 days a week 
and are available on and close to the University of  Otago campus.
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Working on a student visa
Your work rights are detailed on your student visa.  

If  you are unsure if  you’re allowed to work while studying, contact Student Visa Services 
within the Compliance Team at the International Office.  

For more information: immigration.govt.nz/new-zealand-visas/options/study/working-during-
after-your-study/working-on-a-student-visa

Your employment rights in New Zealand
New Zealand has minimum rights and entitlements which apply by law to all workers.

For more information on your basic work rights, go to:
nzstudywork.immigration.govt.nz/work-rights-for-all-workers/your-employment-rights 

Kiwi Access cards
Many bars and restaurants around campus may require you to show proof  that you are at 
least 18 years old. Most places will not accept your international driver’s licence as a form of  
identification. In order to avoid carrying your passport with you, we encourage you to purchase 
a Kiwi Access card.

What do you need:

• A passport-sized photograph (if  you don’t have one you can get one taken at selected   
 PostShops for a fee when you apply)
• Proof  of  your address
• Photo ID (passport) 
• Completed form
• $55 

Once you have completed the 
application form, you will need to take 
it, along with your passport, a passport-
sized photo, your proof  of  address and 
$55, to your nearest PostShop. You will 
receive a receipt and NZ Post will send 
your application to be processed. You 
will get your Kiwi Access card delivered 
by courier in about two weeks.
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Transition/culture shock
Transition or culture shock describes the impact of  moving from a familiar culture to one 
that is unfamiliar. Even though you may have planned and prepared for your time at Otago, 
the extent of  the change and the effect it has on you may take you by surprise. Transition 
can be complex and unique for each individual.

You may find it is hard to focus, you feel irritable, fatigue easily, or miss home and feel 
more tearful. Culture shock is entirely normal — it involves making adjustments, coping 
with everyday challenges, and sometimes feeling like a ‘stranger’. There are things you can 
do that can help. Talk with someone who understands your experience such as another 
international student, a colleague in your department, or an International Student Adviser.

Take care of  yourself  physically — get rest, stay active, take up a sport/activity that you 
enjoy or have been wanting to try.

Keep an open mind and be curious!
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Māori customs, culture and language
For information on Māori customs, culture and language, please visit 
the following website and scroll through the blue banner on the side:
otago.ac.nz/maori/world/tikanga



Most students leave feeling they have learned and have developed as a person from their 
overseas experience!

New Zealand is famous for its great outdoors; however, there are important safety 
considerations before you embark on day hikes or longer tramping trips. Due to the 
maritime climate in New Zealand, the weather is very changeable and presents significant 
hazards for students in the outdoors. 

Important reminders include: 

• Do research about the area and be prepared to cancel your trip if  safety or weather   
 conditions are an issue.
• Bring clothing for all weather conditions (gear can be hired at Unipol). 
• Hire a personal locater beacon from Unipol. 
• Leave written instructions with a trusted friend or your Study Abroad provider about   
 where you are going, when you will leave and when you are expected to return. 
• During your hike, sign hut log books and choose tracks that have bridges, as weather   
 conditions can make streams and rivers hazardous to cross. 
• If  you become lost, stay together as a group and seek shelter. 
• Unipol can suggest many outdoor recreational trips and offers a wide range of  equipment  
 hire. otago.ac.nz/recreation

For a more comprehensive list of  things to check before travelling go to: 
doc.govt.nz/parks-and-recreation/know-before-you-go/safety-in-the-outdoors

The New Zealand Mountain Safety Council also provides some useful guides and publications. 

Check them out at:
issuu.com/nzmountainsafetycouncil/docs
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International student farewell evening 
Near the end of  each semester, the International Office holds a farewell evening for departing 
students. Students reflect on their time at Otago, discover future opportunities and win 
competition prizes, while enjoying some tasty kai.

Graduation 
The University holds graduation ceremonies in May, August and December each year. When 
you become eligible to apply to graduate, an email inviting you to submit an application will be 
sent to your student email address during the week prior to applications opening.

As there is a limit to the number of  people who can graduate in person at each ceremony, 
the closing date may be brought forward if  this limit is reached before the closing date. 

Please apply promptly to avoid disappointment.
otago.ac.nz/study/graduation

International student graduation function
International graduands and their families are invited to a reception hosted by the Director 
International in early December. This semi-formal occasion is an opportunity for you to 
celebrate your achievements with your peers and family.

Alumni & Friends
Once you leave the University of  Otago you become an alumnus. Make sure you stay in 
touch and keep your contact details up-to-date to maintain a rewarding relationship with the 
University and your fellow Otago alumni.

otago.ac.nz/alumni
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Official documents
The University of  Otago issues four documents in relation to a student’s academic study and 
achievement:

• official transcript 
• qualifications certificates
• statement of  completed qualifications
• enrolment status letter

For more information on how to obtain these documents, go to:
otago.ac.nz/administration/otago029267.html 
 

My eQuals
My eQuals gives students and graduates secure access to their academic records online. It 
allows students to access these digital records from anywhere in the world, in a secure online 
environment and to securely share their documents with a third party, for example,
a potential employer or another university.

otago.ac.nz/study/otago653691.html 
 

Transcripts for Study Abroad and Exchange students
The International Office will arrange for your official hardcopy transcript to be couriered 
to your home university after results are confirmed for all Study Abroad and Exchange 
students.  You do not need to register for My eQuals unless you want access to your 
academic record online.
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Residential Colleges
5 Abbey College (postgraduate) 
 – 900 Cumberland St 
1 Aquinas College  – 74 Gladstone Rd
14 Arana College – 110 Clyde St
6 Carrington College – 57 Heriot Row
4 City College – 911 Cumberland St
25  Cumberland College – 250 Castle St
8 Cumberland Court
24 Hayward College – 110 Frederick St
3 Knox College – Knox St
16  St Margaret's College – 333 Leith St
2 Salmond College  – 19 Knox St
9  Selwyn College – 560 Castle St
15  Studholme College – 127 Clyde St
7 Toroa College – 8 Regent Rd
17  University College –  315 Leith Walk

Campus Facilites
11  Accommodation Services
13 Clocktower - Registry Building
22  Clubs and Societies Centre (OUSA)
23  Disability Information and Support 
19  Hocken Collections and Unipol
23 Information Services Building  / Central Library 
21 International Office  – Archway West Building
10 Mäori Centre – Te Huka Mätauraka
20 Pacific Islands Centre
12  Schools’ Liaison Office – Scott/Shand House 
18 University Plaza at Forsyth Barr Stadium

Places of Interest
A Knox Church
B Otago Museum
C Forsyth Barr Stadium
D Hospital
E Shopping Malls
F Railway Station
G First Church
H Octagon
I Vistor Information Centre 
J St Paul’s Cathedral  / Municipal Chambers
K Speight’s Brewery
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Residential colleges
5 Abbey College (postgraduate) – 900 Cumberland St 
1 Aquinas College  – 74 Gladstone Rd
14 Arana College – 110 Clyde St
6 Carrington College – 57 Heriot Row
4 Caroline Freeman College – 911 Cumberland St
25  Cumberland College – 250 Castle St
24 Hayward College – 110 Frederick St
3 Knox College – 3 Arden St
16  St Margaret’s College – 333 Leith St
2 Salmond College  – 19 Knox St
9  Selwyn College – 560 Castle St
15  Studholme College – 127 Clyde St
26 Te Rangi Hiroa College – 192 Castle St
7 Toroa College – 8 Regent Rd
17  University College –  315 Leith St

Campus facilities
11  Student Accommodation Centre
13 Clocktower – Registry Building
23  Disability Information and Support 
19  Hocken Collections
23 Information Services Building / Central Library 
21 International Office  
10 Māori Centre – Te Huka Mātauraka
22  OUSA Clubs and Societies Centre
20 Pacific Islands Centre
12  Schools’ Liaison Office  
18 Unipol Recreation Centre / Language Centre 
 and Foundation Year

Places of interest
A Knox Church
B Otago Museum
C Forsyth Barr Stadium
D Hospital
E Shopping Malls
F Railway Station
G First Church
H Octagon
I Visitor Information Centre 
J St Paul’s Cathedral / Municipal Chambers
K Speight’s Brewery
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Collect contact information (email, webpages, LinkedIn, etc) for colleagues in
New Zealand or elsewhere that you have met during your studies and who you would  
like to liaise with in future.

Give the alumni office your contact details before you leave Dunedin otago.ac.nz/alumni

Return keys and complete your flat inspection/check.

Clear all accounts. Pay outstanding bills. Leave money with a trusted friend to pay 
any outstanding bills.

Organise official university documents if  you need them. 

Close your bank account.

File any medical insurance claims that are still outstanding. Pay any balance you  
owe. Talk with the Compliance Team in International Student Services about any  
outstanding insurance claims pending.

Make sure your student account is paid in full, so you can get exam results and   
transcripts from Otago.

Make sure you enter a permanent address on eVision.

Redirect (forward) mail to overseas address at the post office.

Ask the post office or freight company about shipping costs/rules to your home   
country.

Check weight restrictions on suitcases with airline.

Confirm your international flight 24 hours in advance.

Make arrangements for transportation to the airport early, particularly if  you have a  
lot of  baggage. Plan to arrive at the airport AT LEAST 2.5 HOURS PRIOR TO  
DEPARTURE.

Notify your family of  your arrival, don’t surprise them! They need time to prepare for  
your return too.

Take time to say goodbye to friends!

Pre-departure checklist
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Social media @ Otago

Winner of the 2018 International 
Poetry Competition 
 
Speak-less
I lost my voice to the woods.
The wind stole it and now 
my voice dances amongst the clouds.

It echoes through the heartbeats
of  mountains and windy streets. Listen carefully,
you’ll hear me skipping rocks wordlessly. 
The ghosts of  my words
are trapped inside sand-filled tents. 
Sleeping until the sunrise birds present.

My mouth shapes the words
“Three, two, one”
And I jump straight into oblivion 

Against the milky way, I screamed 
but could not hear my own sound,
secretly hoping to never be found. 

Now I am left speak-less,
and feeling nothing but blessed
Because I would not trade my voice for anything less.

Jayme Oberman from the USA

Keep up-to-date with university and local news, events, competitions and more!

facebook.com/otagouniversity
instagram.com/universityofotago
twitter.com/otago

facebook.com/OtagoInternationalOffice
instagram.com/otago.international
twitter.com/OtagoIntOffice

facebook.com/OtagoGlobalStudentExchange
instagram.com/otagoexchange
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