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Introduction 

Thank you for showing an interest in this project.  Please read this information sheet carefully. Take 

time to consider and, if you wish, talk with relatives or friends, before deciding whether or not to 

participate.  

If you decide to participate we thank you.  If you decide not to take part there will be no 

disadvantage to you and we thank you for considering our request.   

What is the aim of this research project? 

This research aims to explore the perceptions of health professionals and people with 

experience of acute low back pain (LBP) about the acceptability and importance of 

psychosocial factors when making LBP treatment decisions. Furthermore, we will 

investigate participants perceptions about the feasibility of implementing a stratified care 

approach such as STarT Back in New Zealand (NZ). 

This research deals with healthcare for people with acute low back pain (LBP), defined as 

sudden onset of pain in the lower back area, with and without leg pain (sciatica), and of 

less than 3 months duration. 

Management of acute LBP can be challenging and costly for the healthcare professionals 

that provide it and the people who experience it. Stratified care is a possible solution that 

matches treatment to subgroups of patients according to presence of risk factors at initial 

presentation. STarT Back is a stratified care approach based on identification of 

psychosocial risk factors for developing persistent symptoms or LBP associated disability. 

It was developed in the United Kingdom (UK) and has been shown to be clinically and cost 

effective. The STarT Back screening tool is being used in several LBP pathways in NZ, but 

often not until later in the LBP episode when the condition is classified as chronic (when 

symptoms last longer than 3 months). The matched care component of STarT Back has 

not been widely implemented with few physiotherapists in NZ trained to deliver the 

interventions.   



There is potential to use STarT Back in NZ to realise clinical and economic benefit seen in the UK and 
elsewhere. This study will establish stakeholder relationships and help form a research advisory 
group to guide future projects. Findings will inform a version of STarT Back fit for purpose in the NZ 
primary care environment.  
 
STarT Back matches treatment to an evidenced-based assessment of risk of developing persistent 
problems, with a transparent and consistent decision-making process. Therefore, care is provided 
according to need rather than the ability to pay, or capacity to successfully navigate the system.  

 

Who is funding this project? 

This study is being funded by the Health Research Council (HRC) of New Zealand.  

Who are we seeking to participate in the project? 

We are seeking perceptions from a range of stakeholders involved in the management of 

acute LBP in primary care in NZ. This includes General Practitioners (GPs), physiotherapists 

(PTs), and other healthcare professionals such as osteopaths and nurse practitioners 

(HCPs). Importantly we are also seeking opinions from the public, specifically people who 

have experience of acute LBP care in NZ.  

We will use qualitative research methods. A series of focus groups will be conducted via 

Zoom (for GPs, PTs and HCPs), and face-to-face meetings for the public, to address the 

study aims.  

If you participate, what will you be asked to do? 

We are asking health professionals to attend one focus group session via Zoom. The focus group will 

include an educational presentation about best practice for the management of people with acute 

LBP; stratified care; describe psychosocial risk factors and their importance in LBP; and describe the 

STarT Back approach. Then we will ask questions about the management of people with acute LBP in 

primary care, your perceptions of STarT Back and the feasibility of implementation in NZ. There will 

be 4-6 participants in each focus group, and the information will be tailored to each professional 

grouping. Each Zoom session will take between 90-120 mins and will be recorded for later analysis.  

We will give you a $20 voucher in recognition of any costs related to your participation. 

Is there any risk of discomfort or harm from participation? 

We don’t anticipate any psychological harm from participation in the study. However, should the 

line of questioning develop in a direction that causes you discomfort, you may withdraw or decline 

to participate in further discussion at no disadvantage to yourself. 

What specimens, data or information will be collected, and how 

will they be used?  

We will ask you to complete and return a consent form via email prior to the session. We will also 

ask a few questions about you (age, sex, ethnicity, geographical location), your qualifications, and 

experience managing people with acute LBP.  



The focus groups will be recorded using a digital audio recorder and transcribed by a professional 

transcription service. We will also use the Zoom recording function to help with interpretation, and a 

research assistant will be present to take notes of the session.  

The study will be reported back to the funder (HRC) and will form the basis of publications and 

conference presentations. It will also be used to support future grant applications. Your name or 

other information that might identify you will not be used in reports about this research.   

What about anonymity and confidentiality? 

Data will be de-identified and reported using codes. The transcription service will not have any 

personal identifying information about participants. Transcriptions will be analysed by the research 

team. We will email you a summary of themes and quotations following analysis to check on the 

accuracy of our interpretation. 

Transcripts will be kept for a period of 10 years on the University’s secure electronic data storage 

system, which is password protected. Any paper-based information will be kept in a locked filing 

cabinet in the Principal Investigator’s office. It will only be accessed by the research team. The audio 

and Zoom recordings will be destroyed on completion of the data analysis and reporting. 

If you agree to participate, can you withdraw later? 

On completion of the focus group it may not be possible to separate your comments from the rest of 

the group if you decide to withdraw. If you withdraw we will try to ensure we do not use quotations 

that you make.  

Any questions? 

If you have any questions now or in the future, please feel free to contact either: 

Name        Dr Cathy Chapple 

Position     Senior Lecturer 

Department   School of Physiotherapy 

Contact phone number: 

03 479 4235 

Name        Dr Julia Hill 

Position    Senior Lecturer 

Department Auckland University of Technology 

Contact phone number: 

09 921 9999 ext 7641 

 

This study has been approved by the University of Otago Human Ethics Committee (Health). If you 

have any concerns about the ethical conduct of the research you may contact the Committee through 

the Human Ethics Committee Administrator (phone +64 3 479 8256 or email 

gary.witte@otago.ac.nz). Any issues you raise will be treated in confidence and investigated and you 

will be informed of the outcome. 



 

Feasibility and acceptability of a stratified model of 
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CONSENT FORM FOR PARTICIPANTS 
Following signature and return to the research team this form will be stored in a secure place for ten years. 

Name of participant:………………………………………….. 

1. I have read the Information Sheet concerning this study and understand the aims of this 

research project. 

2. I have had sufficient time to talk with other people of my choice about participating in the 

study.   

3. I confirm that I meet the criteria for participation which are explained in the Information 

Sheet. 

4. All my questions about the project have been answered to my satisfaction, and I 

understand that I am free to request further information at any stage.  

5. I know that my participation in the project is entirely voluntary, and that I am free to 

withdraw from the project before its completion. 

6. I know that as a participant I will provide some personal information and participate in a 

single focus group discussion. 

7. I know that the focus group will explore my perceptions of the management of acute low 

back pain and that if the line of questioning develops in such a way that I feel hesitant or 

uncomfortable I may decline to answer any particular question(s), and may withdraw from 

the project without disadvantage of any kind. 

8. I understand the nature and size of the risks of discomfort or harm which are explained in 

the Information Sheet. 

9. I know that when the project is completed all personal identifying information will be 

removed from the paper records and electronic files which represent the data from the 

project, and that these will be placed in secure storage and kept for at least ten years.  



10. I understand that the results of the project may be published and be available in the 

University of Otago Library, but I agree that any personal identifying information will 

remain confidential between myself and the researchers during the study, and will not 

appear in any spoken or written report of the study  

11. I know that there is no remuneration offered for this study, and that no commercial use 

will be made of the data.  

Signature of participant:  Date: 

   

   

 

Name of person taking consent  Date: 

   

 

  



 


