
 

 
 

Review of Disability Information and Support 
7–9 November 2022 
  

 
 
Submissions Close: Monday 31 October 2022 

As part of the University’s quality assurance programme a panel has been convened to review, 
evaluate, and report to the Deputy Vice-Chancellor (Academic) on matters pertaining to Disability 
Information and Support. 

  

Convenor: Emeritus Professor Gareth Jones—University of Otago 

 

Panel Members: 

Anna Mungovan—Australian Tertiary Education Network on Disability 

Alice Mander—National Disabled Students Association 

Christina Watson-Mills—Toroa College, University of Otago 

Claire Porima—Strategy, Analytics and Reporting, University of Otago 

Dave Scott—Proctor’s Office, University of Otago 

Lauren Dewhirst—Graduate, University of Otago 

 

Secretary: Megan Wilson—Quality Advancement Unit, University of Otago  

 

Full Terms of Reference follow below. 

 

Written submissions 

Interested parties are invited to make submissions relevant to the Terms of Reference to the Review 
Panel. The University wants its reviews to be based on all relevant information and accordingly 
assures you that submissions are treated in the strictest confidence. 

Such submissions should be sent to the Review Secretary by Monday 31 October 2022. Emails (PDF 
format preferred) and envelopes should be marked “Confidential: Submission for the Review of 
Disability Information and Support”. 

 

Oral submissions 

Interested parties are invited to make oral submissions relevant to the Terms of Reference to the 
Review Panel.  Please contact the Review Secretary (m.wilson@otago.ac.nz or +64 3 479 6528). 

 
 

mailto:m.wilson@otago.ac.nz?subject=Confidential:%20Submission%20for%20the%20Review%20of%20Disability%20Information%20and%20Support
mailto:m.wilson@otago.ac.nz


TERMS OF REFERENCE   

In relation to the core activities of the Unit, to review and evaluate: 
• the range and scope of the Unit’s services and activities with reference to its internal, regional,

national, and international contexts, and the continuing relevance of these activities;
• the identification of key stakeholders (including internal and external clients), the services and

activities provided to meet their needs, including the provision of appropriate information and
materials;

• the processes and procedures for monitoring, and where necessary improving, the quality of
services and activities offered to clients;

• the processes and procedures for introducing, revising, resourcing and rationalising services and 
activities undertaken by the Unit to ensure effective and efficient use of resources, including
plans for new services and activities or improvements to existing services;

• the processes and procedures for considering the Unit’s services and activities with reference
to its internal, region, and national context.

In relation to Student Welfare and Support, to review and evaluate the standard (quality, 
appropriateness, effectiveness, and efficiency) in the Unit of: 
• provision of guidance and advice to students, including pastoral care and support;
• identifying and addressing problems raised by students;
• responsiveness to students with learning support needs;
• responsiveness to students from different cultures;
• responding to the University’s Code of Conduct;
• provision and use of information technology services. 

In relation to administration and operational processes, to review and evaluate the standard (quality, 
appropriateness, effectiveness, and efficiency) in the Unit of: 
• structure and management – including institutional oversight, committee structure, leadership

in regard to developing and maintaining the professional standing and reputation of the Unit,
ensuring employee capability through mentoring, training and development, and the PDR
process;

• monitoring and evaluation – including consultation and liaison with staff, students and other
members of the University and wider community, incorporating feedback into planning, core
activities and operations, identifying and making improvements to the core activities;

• physical and IT resources;
• Health and Safety;
• sustainability – demonstrating practices that promote sustainability, reduce the Unit’s

environmental footprint, improve resource efficiency, and enhance the quality of life on
campus.

• budgeting and reporting.

In relation to planning, to review and evaluate: 
• planning – including identifying, considering, and responding to problems and challenges, and

alignment to Divisional and University strategic plans;
• the Unit’s commitment to the Treaty of Waitangi as expressed in the University’s Māori

Strategic Framework;
• the Unit’s commitment to the goals of the University’s Pacific Strategic Framework.

Any other aspect of the Unit considered appropriate by the Review Panel. 


