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Welcome  to the first edition of the Homestay Newsletter for 2016!

You can contact us on 479 5710 or 479 4184

Picture: Yuka Furuya from Hannan University and friends volunteering their time at the 
Children’s Ward at Dunedin Public Hospital.
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Emergency phone numbers
Please feel free to ring us on our emergency mobile phones if you feel that you need to speak to us 
urgently or for any emergencies. For all other general enquiries please ring on our landline phone. An 
answerphone is available on the 4795710 number.
Our mobile phone numbers should be used for after-hours emergencies only.

Mary 0274989445
Frances 021675710

University of Otago Language Centre and 
Foundation Year have a regularly updated Facebook 
page https://www.facebook.com/UOLCFY
Check out: snow days/class activities/upcoming 
events/photos/videos/student newsletter/marketing 
and so much more. Just LIKE OUR PAGE to receive 
updates in your newsfeed!

Autumn/Winter is approaching fast!
Autumn has arrived and colder temperatures are 
definitely not far away. Please ensure your student 
has adequate warm bedding or if they require extra 
bedding please provide for them. In the colder 
autumn nights perhaps encourage your student to 
join you in the living area with the rest of the family 
where it is much warmer.

Smoke alarm/heater checks:
At this time of year, it pays to be pro-active and check your smoke alarm batteries.  It is also perfect timing 
to review your heating supply in the student’s bedroom. As a guideline, in a larger bedroom we have found 
that the eco panel wall heaters do not provide adequate heating during the winter months. If you are using 
this type of heater the 5 hour per day maximum guideline becomes inadequate and your student may want 
more usage due to the low wattage/output of this particular heater. Our recommendation is to offer a 
user friendly heater which gives out better heat during the winter months.

We would welcome any feedback regarding the “eco panel heaters” energy output verses actual warmth– feel free 
to phone us on our landline numbers or ideas to share.
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Short term groups:
We have noted that the amount of effort that most 
of you put in to showing your student how to catch 
the buses during their short stay here.

This is a recent letter from a Japanese student to his 
Homestay family. The letter epitomises how positive and 
thankful Sohei was about his stay in Dunedin with his 
homestay. Well done Denise and Sonny Smith!
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Volunteering for students:
If your student shows an interest in volunteering 
their time with an organisation refer them to the 
Unicrew face-book page where they can register 
their interest or the website: https://www.
facebook.com/uvcotago/?fref=ts

Personal space boundaries in a Homestay 
environment:
At times we have heard of Hosts and students 
offering to massage tired muscles. Although the 
intentions may be purely innocent on both sides, we 
strongly advise Host families to decline any offers 
of a massage and you should definitely not offer 
massage to a student. Misunderstandings can occur 
very easily and boundaries can be crossed without 
realising it.
Massage is a no go zone in homestay. This 
includes any offer from either the student or Host 
to give a massage. It is crossing personal space 
boundaries and has the capacity to become a huge 
problem with legal implications.
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Below is a statement by Constable Woodhouse who is the Otago University Constable. He has prepared some 
information on boundaries when hosting an International student in your home.  We are sure you will all find this an 
invaluable report.

“Opening your home to an international student is both a substantial responsibility and an extremely 
rewarding experience.
The cultural environment of New Zealand will seem very strange to many of these students and quite 
different to their home countries.
Their impressions of the host family will shape their view of New Zealand and of the people who live here.
The international student is in a vulnerable position, separated from their culture, family and friends.  They 
will also feel alienated by difficulties with the language.
It is with this in mind that I remind the Host family members that it is your responsibility to treat your 
students with respect, dignity and privacy and never take advantage of their vulnerability.
Misunderstandings can and do occur from time to time and in very rare cases police receive reports of 
behaviour that falls short of the high standards we demand from the Host families.
It is the duty of the police to investigate any and all examples of inappropriate behaviour especially of a 
criminal nature.  It is our role to keep all members of the community safe especially guests to our country.
Police advice to Host family members is clear.  Never do anything that in the clear view of your family and 
friends could be interpreted as inappropriate.
I thank you for opening your homes to these young people and wish that the experience is filled with 
fondness and joy for all parties involved”.

John Woodhouse
Senior Constable
Campus Cop
Otago University
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Proven effective ways to make your Hosting experience a positive one:

•	 Internet cost should be discussed at the time you give your student your Wi-Fi password. Students ap-
preciate you being up front about the cost from the beginning of their stay and not after a few months 
of their arrival.

•	 Clear communication is appreciated by your student – remember it is all new to them so if Hosts are 
clear about their expectations from the beginning, this can instantly reduce the students stress.

•	 Your student’s bedroom becomes theirs for the duration of their stay. Your student should not be re-
located to another room for the arrival of any visitors to your home.

•	 Ensure you acquire your student’s mobile number as soon as possible after their arrival and provide 
your address as soon as possible (in case they get lost in the early days).

•	 Speak slowly and clearly –remember your student has to process it from their language to English.
•	 Be delicate and private in your approach if discussing table manners e.g. slurping – this may offend a 

student easily.
•	 If your student is planning to drive while they are staying in New Zealand encourage them to visit our 

Student Support Officers, Ange or Bronwyn to get important information.
•	 Keep it positive and professional when your student is leaving- they tend to fret about telling you they 

wish to move on. If Hosts keep it upbeat and positive the student feels relieved and more comfortable 
immediately.

•	 If your student is staying out overnight – ensure you have a contact number in case of emergencies – if 
not a number, then an address if possible.

Activities: subject to change

Every Friday afternoon after class at 3pm, Student 
Support offer organised activities for all students to 
participate in. These activities are usually free or at 
a minimal cost.  Listed below are some the upcom-
ing activities:

6 May   Mother’s Day Craft
13 May   Petanque
20 May   Board games

Language Centre Dates
TERM 1
Classes resume - 25 April 2016
Term ends - 10 June 2016

Foundation Year Dates
TERM 1
Foundation Year exams - 25 May 2016-4 June 2016
Foundation Year recess - 6 June 2016-17 June 2016
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Lolly cake recipe:

This is a an old kiwi favourite which you might like 
to introduce to your student – perhaps you could 
make it together :) 

Ingredients:
•	 125g butter
•	 ½ can of condensed milk
•	 Packet of Malt biscuits
•	 200g Eskimo men or mallow puff sweets

Method: Melt butter and condensed milk in a 
saucepan on a low heat.  Crush malt biscuits in a 
food processor.  Cut up Eskimo men or mallow 
puffs and add to the melted mixture and combine.  
Shape the mixture into a log, roll in coconut, wrap 
in glad wrap and put in the fridge until set, (Should 
be really hard), then cut with a sharp knife….
Mmmmmm!!

Critical emergency guidelines:
1. Seep help immediately
2. Record names/numbers of any Police/Medical 

staff or anyone who you speak with for future 
reference.

3. Contact Mary on 0274989445 or Frances on 
021675710

4. You will be provided with support and guidance 
through our critical incident process. 

When dealing with a critical incident it will be extremely 
stressful and our staff are trained to help you cope with 
this.

Medical Attention for students
9.00am-5.00pm - Student Health phone 4798212
After hours/weekends - Urgent Doctors phone 479 
2900


