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Welcome  to the first edition of the Homestay Newsletter for 2015!

Contact us on 479 5710 or 479 4184



Welcome to our first Homestay Newsletter for 2015

We have recently welcomed a few new Host families and would like to warmly welcome you to our homestay 
database.  We hope you find our Newsletter helpful and informative and encourage all Hosts to read through 
the topics thoroughly. The newsletter is one of our main opportunities to relay some important facts/news 
items we would like to pass onto you.   
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Mid Term Recess

Mid Term Orientation

Classes Start

Term Ends

RecessCommunication tips

FREE APP to download for ease of communicating 
with your short term group student. If your student 
only has an overseas phone and no NZ Sim card this 
is a perfect way to message them – FOR FREE!

Many of our short term Group students come with 
only their overseas smart phone and they cannot text 
to your New Zealand mobile.  For those Hosts with 
a smart phone please see the link below to a free 
download so you and your student can communicate 
easily.  
https://www.whatsapp.com/
 

How WhatsApp works

WhatsApp Messenger is a cross-platform mobile 
messaging app which allows you to exchange 
messages without having to pay for SMS. WhatsApp 
Messenger is available for iPhone, BlackBerry, 
Android, Windows Phone and Nokia and yes, 
those phones can all message each other! Because 
WhatsApp Messenger uses the same internet data 
plan that you use for email and web browsing, there 
is no cost to message and stay in touch with your 
friends. 

Code of Compliance sheet

Thank you to those Hosts that have sent in their 
compliance sheet and agreement forms and a gentle 
reminder to those who have to do this. This will now 
be a minimum requirement for hosting students for 
our organisation and will be posted out to you on a 
yearly basis. It is a huge help for us to be assured we 
are in fact Code compliant. 

Medical attention

Should your student require any medical attention 
during 9.00am-5.00pm they may make an appointment 
with Student Health, corner of Walsh and Albany 
Streets, 4798212.
After hours and weekends they should visit the 
Urgent Doctors at 95 Hanover Street, 479 2900.

Final Push for photos

We still have some Host families out there who have 
not sent us in photos of themselves, family home 
and student bedroom.  I am sure you all know who 
you are!  Could you please endeavour to do this as 
soon as you are able?  A photo of yourself makes 
it easier for your new student to recognise you on 
their arrival into Dunedin airport and makes them 
feel part of the family before they arrive.



Language Centre dates
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Foundation Year dates

•	 20-24 April 2015

•	 23-24 April 2015

•	 28 April 2015

•	 12 June 2015

•	 20-24 April 2015

Mid Term Recess

Mid Term Orientation

Classes Start

Term Ends

Recess

Classes start

Classes finish

Exams

Recess

•	 23 February 2015

•	 25 September 2015

•	 28 Sept – 9 Oct 2015

•	 6-10 April 2015

Hosting a University student – Emergency response

At this time of the year we have a lot of University students in homestay and we have had
a few enquiries about who you should contact in the case of any emergencies/critical incident.   As with all 
students who are using our homestay service, in the case of an emergency:

1. Seek help immediately for the student
2. Ring our emergency numbers if it’s at the weekend or our office if during week days.
3. In the case of a critical incident, Hosts should not speak to Media or call the student’s parents directly. 

In this case, we have a critical incident policy to adhere to so call us as soon as possible. 

The University has a process for any emergency and our obligation is to follow that as closely as possible.  If 
Hosts ring the student’s parents it can create panic so our process needs to be followed. The policy is: Hosts 
ring the Accommodation staff then we follow our process from that point onwards. 
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Upcoming student activities 

Please encourage your student to take part in the many activities offered by the Language Centre as it is 
an opportunity for all students to come together in a casual setting.  It is very important to students to 
form friendships, which in turn helps them adjust to their new “Kiwi lifestyle”. All activities/trips are widely 
advertised throughout our building and students may apply at reception.  
Every Friday afternoon after class an organised activity takes place with our Student Support team. Many 
activities are free or at minimal cost to the student. Listed below are some the upcoming activities:

There are also a wide range of recreation classes and clubs available to our students through OUSA – for 
any information on these clubs please refer to the website www.ousa.org.nz

10 April
17 April

8 May
15 May
22 May
29 May

•	 Volleyball (free with ID)
•	 Butterflies ($10)
•	 Mother’s Day Craft
•	 Toitu
•	 Badminton (free with ID)
•	 Movie

Many of you may not be aware that Larnach Castle 
offers a “Host Card” for the adult who is bringing 
their student to visit the castle.  The first time that 
you visit will incur a $27 visit fee but whilst you are 
there you tell them you would like to apply for the 
Host Card.  They will then take down your address 
details and take a photo of you.  The card will posted 
to your home address and all you need to do is show 
this on subsequent visits for free entry for yourself.

Are you planning on visiting Larnach Castle with your student?
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Teaching your student the bus routes – very important to read

It will take a little time to explain the travel routes to your new student. Our expectation is you travel with 
your student to the Language Centre and travel back with them at the end of the day for a couple of days 
or until the student is feeling comfortable.  We would recommend that they purchase a Go Card from the 
bus driver at the beginning so they can have access to a concession.  Once they have received their photo 
ID card from the Language Centre/University they are eligible for a further concession when presenting 
their ID to the driver as they board the bus. Travelling on the bus may take a couple of days to feel relaxed 
enough to do it alone – remember not only is the student coping with a second language but also living in a 
foreign country and it takes time for them to recognise landmarks that may help them recognise where they 
are.  This is a very important part of the hosting experience for our students.

Recently with some of our short term students, we talked with some students who had been shown the bus 
route but were still very unsure of how to get home by themselves with limited English skills.  

There are also situations where Hosts have explained to students that they will be picked up at a particular 
time and the student has misunderstood and asked for help. Of course, we are always aware that when 
dealing with international languages, there are bound to be the odd misinterpretation of what is being said.

We do realise that some Hosts do not finish work until a little later in the day but our preference is that 
students should be picked up no later than 5.00pm.  Our building closes at 5.00pm and doors are locked up 
for the night. This would leave students waiting alone outside. 

Cultural awareness for Hosts

If a recent hosting experience was a little disappointing for you, it could be very easy to form an opinion 
about a particular nationality. 
Being an ambassador for the University when hosting a student from another country requires time to 
devote to the student, sensitivity of another culture and an appreciation of each student’s uniqueness. The 
homestay experience plays such an integral part of each student’s life here in New Zealand and we are very 
proud of the time and effort our families put into it. Thank you once again – from Mary and Frances
Please always remember ….
“It’s a personality thing rather than a nationality thing”
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10 Hot tips for Hosts

•	 If a student arrives in Dunedin earlier than classes start – they may wish to open a NZ bank account. 
To do this they will need their passport, Letter of Offer for study and the homestay introduction letter 
with their local address.

•	 The same applies to mobiles – they may need help to either purchase a sim card for their phone – or 
purchase a new phone.  

•	 Always arrive on time to pick up your student either at the airport or the stadium pickup area.  Students 
will be feeling tired, excited, and nervous. Students may panic if you are not there to meet them on time.

•	 Enter Frances and Mary emergency numbers into your contact list on your phones. If you need us in an 
emergency we are then listed and easily contacted.

•	 In the case of a critical emergency, please seek help immediately then contact us on our emergency 
numbers Mary 0274 989 445 or Frances 021 675 710. We can then provide you with any direction and 
support you may need.

•	 Drop off and pick up points for Group students arriving or departing is at the Forsyth Barr stadium car 
park at the rear of our building.  

•	 For student activities e.g.: trips to Queenstown etc., the drop off and pick up points are always the front/
main door of the Language Centre.

•	 Never enter into private financial arrangements with students – we have policies in place to protect both 
parties when money is involved.

•	 Be clear and concise with your new student from the beginning of their stay – this helps them understand 
how your home operates and they appreciate your honesty. It is also a lot easier to talk about things at 
the beginning of their stay. 

•	 Take a look at the app download in this newsletter on page 1 for easier communication with students 
who have an overseas mobile number. It’s free!
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Farewell party for our Soka and Doshisha University students  

Many Hosts attended this event where the students from Soka University sang a farewell song with one 
student dressed in a Kimono danced a beautiful dance for all who attended. This was truly quite a touching 
moment – thank you to the students involved and Hosts for all you have done for our short term groups 
this year.

UOLCFY Soccer tournament 2015 - Staff vs Students


