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Sandra (Academic Coordinator) and Suzi (Operations Manager)

working the BBQ to welcome our new students...



Happy students

Over the years we have found that if your student is warm, has a full tummy, has access to the internet 
and is supported a little they are normally very happy. This is what we would want for our children if they 
stayed in a homestay overseas.

We are very proud of our Hosts on our database who do this for our students and our organisation on a 
daily basis. You are all wonderful in so many ways and we are humbled by the positive and happy feedback 
forms we receive from students. Thank you once again for being the very special people you are!
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Medical Attention

Should your student require any medical attention 
during 9.00am-5.00pm they may make an appointment 
with Student Health, corner of Walsh and Albany 
Streets, 4798212.

After hours and weekends they should visit the 
Urgent Doctors at 95 Hanover Street, 479 2900.

Critical emergency

In the case of a critical emergency, please seek help 
immediately then contact us on our emergency 
numbers Mary 0274 989 445 or Frances 021 675 
710. We can then provide you with any other 
support you may need.

Final photo push – again
We still have some host families out there who have 
not sent us in photos of themselves, family home 
and student bedroom.  I am sure you all know who 
you are!  Could you please endeavour to do this 
as soon as you are able.  As we send photos to the 
agents once we place a student with you; it has now 
become a requirement and the agents ask us for 
them. If you haven’t sent them in yet please make 
this a priority. 

Adapting to a “Kiwi lifestyle”
Occasionally when new students arrive in New 
Zealand they have no idea of how to sleep between 
the sheets/blankets on their bed.  This is because 
some students sleep on top of their beds in their 
homeland.  Some students try to sleep with the 
heater on full all night while sleeping on top of their 
beds and don’t understand how to keep warm.  
Hosts can help alleviate this problem by turning 
their bed back when their student first arrives and 
show them how to sleep within the sheets with the 
blankets over them. This is also a good opportunity 
for discussing with them how to turn their heater 
off when they go to bed.

No private payments
Sometimes after your student has been living with 
you for a while they may approach you to ask if 
they can pay you privately.  We encourage you to 
tell them that you have signed an agreement form 
with the Accommodation Office and prefer that the 
payments continue to go through our organisation.  
The amount that the Accommodation Office 
receives is minimal and we offer full support for 
you and your student if any problems arise. 
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10 Hot tips for Host families

•	 Keep it professional and positive when your student is leaving.
•	 Do not discuss the cost of everything with your student –it may be perceived that you are only interested 

in money and your student may want to leave because of this.
•	 Check bedding especially during winter-more blankets may be needed for your student.
•	 Perhaps food in the centre of the table for self service? This is customary for many of our students and 

they tend to prefer this rather than having their portion dished for them.
•	 Keep it simple when talking to your international student, sometimes a student responds by nodding and 

saying yes, when they actually don’t understand fully.
•	 Is your student full? Please ask them as they may just sit there still hungry and not let you know.
•	 Ask your students what type of cereal they like? Many don’t like our choices for them.
•	 Make fresh fruit and yoghurt available for breakfast or as a snack. 
•	 Holiday rates for students can be applied for if their holiday is longer than 3 weeks. Currently Hosts 

receive $49 per week to hold their room.
•	 Always give your student a key to your home and lock your home containing your student’s contents. 

Think safety…safety…safety! 

Heating
Winter has definitely arrived and most of our 
students are feeling it, especially as they have 
arrived from around 27-30 degrees!  They may 
need a little help with purchasing some warm 
clothing, such as socks slippers, flannelette pyjamas 
and dressing gown – clothing that they are usually 
unfamiliar with.  Perhaps also encourage your 
student to sit with you in the living area where it is 
warmer in the evenings.  Depending on the students 
work load they may or may not want to do this.

Change of circumstances
Please note that we require hosts to inform us 
of any change of circumstance within your home 
as soon as possible.  We can then update our 
database and provide potential students the 
correct information about where they will be living.  
Please refer to the host handbook for “Change of 
circumstance” guidelines.

Save the date – Host evening 2015
We are planning to hold our next host evening 
on Thursday 19 November 2015 from 5.30pm – 
7.00pm.  Mark this date on your calendar now! It’s 
a great opportunity to have a chat amongst other 
Hosts in a social setting. 
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3 July
10 July
17 July
24 July
31 July

7 August
14 August

15-17 August
21 August

•	 Gone Potty (painting)
•	 Music Vid competition
•	 Class quiz
•	 Dance Party (evening)
•	 Board Games
•	 Inflatable World
•	 UOLCFY’s got talent
•	 Ski Trip
•	 Recess week 

Student Activities

Please encourage your student to take part in any activities that the Language Centre offers as they are 
heavily subsidised.  All trips are widely advertised throughout the building.  

Every Friday afternoon after class there are always organised activities for students, these activities are 
usually free or at a minimal cost.  Listed below are some the upcoming activities:

We welcomed our new students last week with a fantastic BBQ lunch and games afternoon. The students enjoyed it 
immensely and what a wonderful introduction to “Kiwi life” with a sausage and onions in bread lunch, a sack race and “tug of 
war” game across the road at Logan Park. Thank you to all staff who made this day such a success. 
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Language Centre dates Foundation Year dates

•	 22 June

•	 17-21 August

•	 9 October

Classes started

Recess

Term Ends

Classes started

Recess

Exams

•	 22 June

•	 17-21 August

•	 28 September - 9 October

Thanks to my wonderful kiwi 
parents Lorraine & Alex and lovely 
sisters Sarah & Nancy. I could 
finish my birthday perfectly. Today 
was my 22nd birthday. I've never 
thought that I would have my 
birthday in foreign country before, 
but it became real.
To tell the truth, I'm studying in 
New Zealand now and just passed 
the exam for attending University 
of Otago last week. So, please 
drop by Dunedin city when you 
come to NZ!!  
Yukiko Kamemaru


