Appendix

Flowchart 4 of Toolkit for Using Interpreters in General Practice:

Interpreter Flowchart 4:
Choosing the best TRAINED interpreter for the situation
A face-to-face interpreter is usually preferred (if possible) so that non-verbal communication
and visual cues can also be interpreted and to avoid the distancing effect of the telephone.
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Consider the risks and benefits of using a telephone interpreter versus a face-to-face interpreter
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