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Background	to	the	study	

•  Taranaki	is	on	the	west	coast	of	the	north	

island	



It	rains,	it	pours!	
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•  The	findings	of	this	report	are	based	on	

informaJon	collected	from	a	number	of	

sources:		

– a	literature	review	

–  Interviews	with	property	managers,	emergency	

housing	providers	and	property	investors	

–  interviews	with	10	families/whānau		

– Publicly	available	housing	data	



Quality	of	rental	housing	
	

–  Damp,	cold	and	hard	to	heat.	

	
When	you	walk	into	the	house	its	smack	bang	cold	in	your	face.	

	

It	gets	cold	at	night,	really	cold.		My	[young	child]	gets	croup	so	it’s	not	so	good	for	[child].		

–  Needing	repairs	such	as	replacing	heaJng	or	fixing	leaking	roofs.		

There	was	a	leak	in	the	main	bedroom.		We	moved	out	of	that	room	and	put	the	[children]	
together	in	another	room	and	slept	in	another	room,	and	then	that	one	started	leaking.		‘Cos	
I	woke	up	one	day	with	the	whole	of	my	side	of	the	bed	all	wet,	because	it	had	leaked	in	the	
night,	and	I	hadn’t	woken	up	to	it.		Got	really	sick	–	I	was	really	sick	in	that	house	with	
pneumonia.	

–  Lacking	an	energy	efficient	way	to	heat	the	house.		

–  Evidence	of	fuel	poverty		
	



Over-crowding	
	

– Overall,	Taranaki	has	low	levels	of	structural	over-

crowding	in	the	rental	market.			

– There	was	a	greater	level	of	‘funcJonal’	over-

crowding	–	the	way	people	use	the	house.	

	



Impact	on	Health	
	

– Living	in	poor	quality	housing	was	having	a	

negaJve	impact	of	the	health	of	parJcipants.			

– Some	parJcipants	expressed	concern	that	

repeated	infecJons	and	illnesses	had	caused	‘life-

long’	damage	to	the	health	of	their	children	
	

So	many	of	these	things	are	preventable,	they	are	basically	

poverty	illnesses.	So	everybody	in	the	community	needs	to	play	

their	part	and	property	owners	need	to	play	their	part.			



Public	Health	Interven8ons	to	
improve	housing	condi8ons	

	

–  InsulaJon	mandatory	by	July	2019	has	had	a	

posiJve	impact.	

•  6/10	parJcipants	had	both	ceiling	and	underfloor	

insulaJon.	

– Property	managers	showed	a	very	proacJve	

approach	



Rates-based	schemes	
	

– Current	rates-based	schemes	available	to	

landlords	and	home	owners	to	install	insulaJon	

and	energy	efficient	heaJng	were	seen	as	

una`racJve	to	landlords	as	they	charged	a	7%	

interest	rate.				
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Conclusion	

•  Rental	housing	(under	$350	per	week)	is	of	

poor	quality	

•  Poor	quality	housing	is	have	a	negaJve	impact	

on	tenants	health	

•  Should	be	providing	‘homes,	not	houses’.	
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